
 
 

 

 
 

 

 

Appendix B 
Management Comments to the Draft Report 

Transportation Security Administration’s Efforts To Proactively Address Employee Concerns  


Page 37 




 
 

 

 
 

 

 

Appendix B 
Management Comments to the Draft Report 

Transportation Security Administration’s Efforts To Proactively Address Employee Concerns  


Page 38 




 
 

 

 
 

 

 

Appendix B 
Management Comments to the Draft Report 

Transportation Security Administration’s Efforts To Proactively Address Employee Concerns  


Page 39 




 
 

 

 
 

 

 
 

Appendix B 
Management Comments to the Draft Report 

Transportation Security Administration’s Efforts To Proactively Address Employee Concerns  


Page 40 




 
 
 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 

Appendix C 
TSA Internal Action Offices Designated to Address Complaints 

Major Duties and Responsibilities Related to Employee Concerns and Complaints 

Office of Civil Rights and Liberties 

• The Office of Civil Rights and Liberties addresses Equal Employment Opportunity complaints 
filed by TSA employees and applicants for TSA employment who feel they were subject to 
discriminatory employment practices, unlawful harassment, or retaliation. 

• Process involves informal counseling to complainant and an attempt to resolve the issue through 
the Office of Civil Rights and Liberties’ Informal/Alternative Resolutions to Conflict Division.   

Office of Inspection, Investigations Division  

• The Office of Inspection investigates criminal and noncriminal misconduct by TSA employees, 
mismanagement, violations of TSA’s security directives, and allegations of sexual harassment 
involving an FSD or other executive level management officials. 

• The Office of Inspection is obligated to report certain matters to the DHS OIG first for a 
determination of whether the OIG or TSA will conduct the investigation.   

Office of Security Operations, Management Inquiry Branch  

• Office of Security Operation’s Management Inquiry Branch was established in May 2006 to 
provide an avenue to report misconduct or mismanagement without fear of reprisal.  The scope 
of its authority is limited to investigating misconduct or mismanagement of a noncriminal nature 
involving only senior level TSA employees:  FSDs, Assistant Federal Security Directors, or 
other executive level management officials. 

• The Management Inquiry Branch investigations include: time and leave abuse/fraud, offensive 
emails, nepotism, intimidation, hostile work environment, inappropriate comments, and poor 
judgment. 

• The Management Inquiry Branch also has an administrative function to review “referral” cases 
for closure and provide information to the FSDs at those airports where the referrals originated. 

Office of Human Capital 

• The Office of Human Capital has a number of sub-offices that deal with specific types of 
employee complaints and allegations: 
• Professional Review Board 
• Disciplinary Review Board 
• Services and Consultation Division 
• Diversity and Reasonable Accommodation Office 
• Employee Relations Office. 
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Appendix D 
TSA’s Integrated Conflict Management System Maturity Model  
Source: TSA’s Model Workplace Program Office 
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Appendix E 
Major Contributors to this Report 

Transportation Security Audits Division 

Timothy Crowe, Director 
Patrick O’Malley, Audit Manager 
Gary Alvino, Auditor-In-Charge 
Robert Ferrara, Auditor 
Amy Nase, Auditor 
Michael Talevi, Auditor 
Richard Kotecki, Referencer 
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Appendix F 
Report Distribution 

Department of Homeland Security 

Secretary 
Deputy Secretary 
Chief of Staff 
Deputy Chief of Staff 
General Counsel 
Executive Secretary 
Assistant Secretary for Transportation Security Administration 
Assistant Secretary for Policy  
Assistant Secretary for Public Affairs 
Assistant Secretary for Legislative Affairs  
Director, GAO/OIG Liaison Office 
TSA Audit Liaison 

Office of Management and Budget 

Chief, Homeland Security Branch 
DHS OIG Budget Examiner 

Congress 

Congressional Oversight and Appropriations Committees, as appropriate 
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Additional Information and Copies 

To obtain additional copies of this report, call the Office of Inspector General (OIG) at 
(202) 254-4199, fax your request to (202) 254-4305, or visit the OIG web site at 
www.dhs.gov/oig. 

OIG Hotline 

To report alleged fraud, waste, abuse or mismanagement, or any other kind of criminal 
or noncriminal misconduct relative to department programs or operations: 

• Call our Hotline at 1-800-323-8603; 
• Fax the complaint directly to us at (202) 254-4292; 
• Email us at DHSOIGHOTLINE@dhs.gov; or 
•	 Write to us at:
 

DHS Office of Inspector General/MAIL STOP 2600,  

Attention: 


Office of Investigations - Hotline, 245 Murray Drive, SW, Building 410, Washington, 
DC 20528, 

The OIG seeks to protect the identity of each writer and caller. 




