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The Office for Civil Rights and Civil Liberties (CRCL) supports the U.S. Department of Homeland Security 
(DHS) as it secures the nation while preserving individual liberty, fairness, and equality under the law. 

CRCL Operations During COVID-19 Response 
Per guidance from the U.S. Office of Personnel Management in response to COVID-19, CRCL is operating 
under telework flexibilities while continuing to serve and support the public.  As a result, mail operations may 
be impacted and our response to mailed letters may be delayed.  If you wish to file a complaint, the best 
method of submission at this time is via email to: CRCLCompliance@hq.dhs.gov.  CRCL staff will continue 
to monitor this email address, and our toll-free hotline for your questions at: 1-866-644-8360, TTY: 1-866-
644-8361.  For additional details on how to file a civil rights complaint, visit: https://www.dhs.gov/file-civil-
rights-complaint.
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DHS CCGBV Hosts Stakeholder Listening Session 
October is Domestic Violence 
Awareness Month (DVAM), a 
time to recognize survivors and 
raise awareness about the 
devastating impacts of domestic 
violence.  Domestic violence exists in every community with widespread 
ripple effects across society.  In recognition of DVAM, the DHS Council on 
Combatting Gender-Based Violence (CCGBV) recently held a listening 
session with diverse stakeholders on DHS efforts and activities to combat 
female genital mutilation/cutting (FGM/C).  

The DHS CCGBV is a DHS-wide body that works to build consensus around 
best practices to combat gender-based violence and promote consistency on 
internal DHS policies.  CCGBV’s work includes prevention and response to 
numerous forms of gender-based violence, including FGM/C.  Currently, the 
CCGBV in engaged in efforts to educate DHS personnel across all 
Components about gender-based violence and develop best practices for 
employing a trauma-informed, culturally competent and victim-centered 
approach, as we recognize that DHS employees may encounter individuals at risk of or are survivors of gender-
based violence.   

During the meeting, CCGBV Co-Chairs, Peter Mina, Senior Official Performing the Duties of the Officer, 
Office for Civil Rights and Civil Liberties, and Brenda Abdelall, Assistant Secretary, Office of Partnership and 
Engagement, welcomed participants and shared highlights of the Department’s efforts in the space of FGM/C 
prevention including: 

• U.S. Citizenship and Immigration Services (USCIS) updated its digital FGM/C awareness brochure,
available in multiple languages, which provides information and resources for individuals who have
experienced or are at risk of experiencing FGM/C.

https://www.uscis.gov/FGMC
https://www.uscis.gov/FGMC
https://www.uscis.gov/sites/default/files/document/brochures/FGMC_Brochure.pdf
https://www.opm.gov/policy-data-oversight/covid-19/
mailto:CRCLCompliance@hq.dhs.gov
https://www.dhs.gov/file-civil-rights-complaint
https://www.dhs.gov/file-civil-rights-complaint


CRCL Newsletter, October 2022, page 2 of 4 

• Homeland Security Investigations (HSI) and HSI Victim Assistance Program personnel assisted in 
approximately 20 FGM/C investigations in FY21 and FY22, by conducting forensic interviews and 
providing victim support and services.  

• In the last five years, U.S. Immigration and Customs Enforcement (ICE) has trained over 5,700 
stakeholders, including special agents, border officers, attorneys, immigration officers, social workers 
and non-profit organizations.  ICE’s training covers FGM/C awareness, the legal framework of FGM/C, 
related forms of gender-based violence and ICE’s role in investigating FGM/C.  These trainings 
occurred in-person and virtually and continued throughout the COVID-19 pandemic. 

• The Department’s Operation Limelight, an outreach campaign intended to educate the public about the 
harms and consequences of performing FGM/C, has been in operation since 2017 and continues to 
educate airline passengers who are traveling from the U.S. to countries with a high prevalence of 
FGM/C.    

• USCIS, ICE, and CRCL collaborated on the development of a DHS-wide FGM/C awareness training for 
all DHS employees.   

Meeting participants then had an opportunity to raise issues and concerns regarding the Department’s priorities 
and efforts to combat FGM/C.   

For more information about the CCGBV, please contact CRCL@hq.dhs.gov or access the Gender-Based 
Violence Pamphlet, available in multiple languages, to learn how and where to seek help if you or someone you 
know is experiencing any form of gender-based violence.  

DHS Celebrates National Hispanic Heritage Month 
Each year, our nation observes National Hispanic Heritage Month from 
September 15 through October 15.  National Hispanic Heritage Month is 
an opportunity to learn about and celebrate the cultures of Hispanic and 
Latino communities that are woven into the fabric of American society. 

This year's theme, “Unidos: Inclusivity for a Stronger Nation," inspired 
the public to come together to ensure the representation of all voices to 
strengthen communities and our nation.  At DHS, we recognize our 
Hispanic and Latino employees for their diligence and dedication to 
protecting the American people, our homeland, and our values each day. 

National Hispanic Heritage Month began 50 years ago on September 15, 1968, as Hispanic Heritage Week 
under President Lyndon B. Johnson. President Ronald W. Reagan signed National Hispanic Heritage Month 
into law on August 17, 1988.  National Hispanic Heritage Month begins on September 15th to recognize the 
anniversary of independence from Spain for five Latin American countries: Costa Rica, El Salvador, 
Guatemala, Nicaragua, and Honduras.  The celebration also encompasses the declaration of independence by 
Mexico from Spain on September 16, 1821, Chile from Spain on September 18, 1810, and Belize from Great 
Britain on September 21, 1981. 

CRCL Engages with Arizona Community Stakeholders 
A CRCL representative recently traveled to Phoenix, Tucson, Nogales, and Yuma to continue in-person 
outreach and engagement efforts in Arizona.  Over four days, CRCL engaged in a series of interviews, 
meetings, and tours with DHS partners and community organizations to learn about and receive feedback on 
DHS policies and activities.  The visit coincided with Department’s newly announced process for Venezuelans 
to travel by air to the U.S., temporarily reside in the U.S., and apply for work authorization.  During the visit, 
CRCL saw the policy’s impact first-hand and spoke with those impacted by the new policy.  CRCL will 
continue to meet with diverse stakeholders in Arizona and in other locations across the U.S.  If you have 
questions or would like to learn more about CRCL’s community engagement efforts, please reach out to 
CommunityEngagement@hq.dhs.gov. 

https://www.ice.gov/partnerships-centers/vap
https://www.ice.gov/outreach-programs/operation-limelight
mailto:CRCL@hq.dhs.gov
https://www.dhs.gov/blue-campaign/publication/gender-based-pamphlet
https://www.dhs.gov/blue-campaign/publication/gender-based-pamphlet
mailto:CommunityEngagement@hq.dhs.gov
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Last month, CRCL hosted a Department-wide observance celebrating National Hispanic Heritage Month, which 
featured keynote speaker, María Luján, Director of Public Engagement, U.S. Office of Personnel Management, 
who shared her insights on the importance of embedding diversity, equity, inclusion, and accessibility (DEIA) 
into the culture, practices, and polices of the Federal Government.  Ms. Luján, also took questions from the 
audience and discussed her career experiences rising to leadership within the Federal Government. 

DHS Celebrates National Disability Employment Awareness Month 2022 
Each October, DHS celebrates National Disability Employment 
Awareness Month (NDEAM).  NDEAM is an opportunity to 
celebrate the many and varied contributions of DHS employees 
with disabilities and to educate and showcases supportive, 
inclusive employment policies and practices.  This year's theme, 
“Disability: Part of the Equity Equation" reflects the important 
role people with disabilities play in a diverse and inclusive 
American workforce.  

This October marks the 77th anniversary of NDEAM, which 
traces back to 1945, when Congress enacted a law declaring the first week of October each year as “National 
Employ the Physically Handicapped Week."  In 1962, the word “physically" was removed to acknowledge the 
contributions and employment needs of individuals with all types of disabilities.  In 1988, Congress expanded 
the week to a month and changed its name to National Disability Employment Awareness Month.  

Learn more about DHS disability employment programs and resources, such as DHS' model employment 
program, the Schedule A hiring authority, and reasonable accommodations and personal assistance services.   

October 20 is Conflict Resolution Day 
On October 20, 2022, DHS recognized Conflict 
Resolution Day, a time to celebrate and 
encourage peaceful conflict resolution practices 
in the workplace.  Conflict Resolution Day was 
conceived in 2005 by the Association for 
Conflict Resolution as an opportunity to 
promote awareness of mediation, arbitration, 
conciliation, and other creative, peaceful means 
of resolving conflict.  

CRCL’s Alternative Dispute Resolution (ADR) program is dedicated to supporting conflict resolution through a 
variety of methods beyond the traditional equal employment opportunity (EEO) complaints process.  For 
example, the use of mediation can be used to assist parties involved in a workplace dispute through a resolution-
focused conversation.  The discussion is facilitated by a trained mediator or “neutral" who assists the parties in 
reaching a mutually agreeable resolution.  The process is voluntary and confidential.  Employees lose nothing 
by attempting to resolve workplace issues through mediation.  If mediation is unsuccessful, employees may still 
seek resolution through the traditional EEO process.  Mediation is also available to assist individuals in 
resolving non-EEO disputes.  

October is Cybersecurity Awareness Month  
This year’s campaign theme — “See Yourself in Cyber” — demonstrates that 
while cybersecurity may seem like a complex subject, ultimately, it’s really 
all about people.  This Cybersecurity Awareness focuses on the “people” part 
of cybersecurity, providing information and resources to help educate the 
public and ensure all individuals and organizations make smart decisions 
whether on the job, at home or at school – now and in the future.  The 
Cybersecurity and Infrastructure Security Agency (CISA) encourages each of 

https://www.dhs.gov/homeland-security-careers/disabilities-disability-accommodations
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you to engage in this year’s efforts by creating your own cyber awareness campaigns and sharing this 
messaging with your peers. 

For individuals and families, we encourage you to See Yourself taking action to stay safe online.  That means 
enabling basic cyber hygiene practices: update your software, think before you click, have good strong 
passwords or a password keeper, and enable multi-factor authentication (meaning you need "More Than A 
Password!") on all your sensitive accounts.  

Here are four key actions that everyone should take: 
1. Think Before You Click: Recognize and Report Phishing: If a link looks a little off, think before you 

click. It could be an attempt to get sensitive information or install malware.  
2. Update Your Software: Don't delay!  If you see a software update notification, act promptly.  Better 

yet, turn on automatic updates. 
3. Use Strong Passwords: Use passwords that are long, unique, and randomly generated.  Use password 

managers to generate and remember different, complex passwords for each of your accounts.  A 
passwords manager will encrypt passwords securing them for you! 

4. Enable Multi-Factor Authentication: You need more than a password to protect your online accounts, 
and enabling MFA makes you significantly less likely to get hacked. 

CRCL on the Road, October* 
Phoenix, Tucson, Nogales, and Yuma, Arizona 
On October 11-14, CRCL hosted stakeholder 
engagements with community organizations and 
leaders in cities across Arizona.   

* CRCL’s Community Engagement team is resuming in-person engagement with diverse communities.  We are 
now conducting virtual, hybrid, and in-person meeting with federal, state, local, and civil society stakeholders 
across the country.  We remain available to respond to any stakeholder questions or concerns via email at: 
CommunityEngagement@hq.dhs.gov.  Thank you for your continued flexibility and partnership during this time. 

Additional information, and contacting us 
The goal of this periodic newsletter is to inform members of the public about the activities of the DHS Office for Civil 
Rights and Civil Liberties, including: how to file complaints; ongoing and upcoming projects; opportunities to offer 
comments and feedback; etc.  We distribute our newsletters via our stakeholder email list and make them available to 
community groups for redistribution.  Issues of the newsletter can be accessed online at: www.dhs.gov/crcl-newsletter.  

If you would like to receive this newsletter via email, want to request back issues, or have other comments or questions, 
please let us know by emailing crcloutreach@hq.dhs.gov.  For more information, including how to make a civil rights or 
civil liberties complaint about DHS activities, visit: www.dhs.gov/crcl. 

CRCL Phone: 202-401-1474 • Toll Free: 866-644-8360 • TTY: 202-401-0470 • Toll Free TTY: 866-644-8361 
DISCLAIMER:  The Department of Homeland Security (DHS) provides links to non-government websites for convenience and informational purposes only.  These 
websites may contain information that is copyrighted with restrictions on reuse.  Permission to use copyrighted materials must be obtained from the original source and 
cannot be obtained from DHS.  DHS is not responsible for the content of external websites linked to or referenced from the DHS web server.  DHS neither endorses the 
information or content of external websites, nor guarantees the accuracy of the information contained on external websites.  When you select a link to an external website, 
you are leaving the DHS site. 

Follow the Office for Civil Rights and Civil Liberties on Facebook at: facebook.com/CivilRightsandCivilLiberties.   

http://www.dhs.gov/crcl-newsletter
mailto:crcloutreach@hq.dhs.gov
http://www.dhs.gov/crcl
http://www.facebook.com/CivilRightsandCivilLiberties
http://www.facebook.com/CivilRightsAndCivilLiberties
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