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Program Management, Administrative, Operations (Clerical), 
and Technical Services II (PACTS II) 
The Department of Homeland Security (DHS) established a second generation of Indefinite 
Delivery/Indefinite Quantity (IDIQ) strategically sourced contracts for non-IT Program 
Management, Administrative, Operations (Clerical), and Technical Services II (PACTS II). This 
vehicle is designed to enable DHS to accomplish its mission objectives through a variety of 
services. 

PACTS II is a 100 percent set-aside for Service-Disabled Veteran Owned Small Businesses 
(SDVOSB) with IDIQs awarded across two Functional Categories: 

Functional Category 1 
• Program Management Services - Administrative management, general management 

consulting services, process, physical distribution, and logistics consulting services 
• Technical Services - engineering services, environment, technical, and other 

scientific consulting services 

Functional Category 2 
• Administrative and operations services, financial planning, personnel, billing, and 

recordkeeping 
• Court reporting and stenotype services 

 
Key Contract Vehicle Features: 

• Provides access to a comprehensive range of services in an effective, economical, and 
mission-focused manner; 

• Supplements current DHS-wide procurement vehicles that require innovative sourcing 
strategies; 

• Promotes and supports DHS small business goals and initiatives; and 
• Provides opportunities for Service-Disabled Veteran-Owned Small Businesses. 

Period of Performance (POP): 

Two-year base, plus three one-year options (3/1/2017 - 2/28/2022), Option period three has 
been extended for a period of three years (3/1/2022 - 2/28/2025) 

Number of Awardees: 

Thirty-six (36) SDVOSBs 



Contractor Information: 

Functional Category 1 

Contract # Contractor Name 
HSHQDC-16-D-P2001 Agile Homeland Security Group 
HSHQDC-16-D-P2002 Archimedes Global Inc. 
HSHQDC-16-D-P2003 Flatter & Associates Inc. 
HSHQDC-16-D-P2004 gTANGIBLE Corporation 
HSHQDC-16-D-P2005 Harkcon Inc 
HSHQDC-16-D-P2007 Integrated Finance and Accounting Solutions, LLC (IFAS) 
HSHQDC-16-D-P2008 ITility, LLC 
HSHQDC-16-D-P2009 Management and Technical Services Alliance JV 
HSHQDC-16-D-P2010 Old Dominion Strategies 
HSHQDC-16-D-P2011 Pathfinder Consultants LLC 
HSHQDC-16-D-P2012 ScaVet Technologies, LLC 
HSHQDC-16-D-P2013 Strategic Operational Solutions, Inc. 
HSHQDC-17-D-P2001 Acquisition Research & Logistics Inc. 
HSHQDC-17-D-P2002 Aver, LLC (formerly Beshenich Muir & Associates) 
HSHQDC-17-D-P2003 Cyberspace Solutions (As of November 17, 2017, no longer 

accepting orders) 
HSHQDC-17-D-P2004 Information Technology Coalition Inc. 
HSHQDC-17-D-P2005 InTec LLC 
HSHQDC-17-D-P2006 R3 Government Solutions Inc. (As of April 7, 2020, no longer 

accepting orders) 
HSHQDC-17-D-P2007 Savvee Consulting Inc. 
HSHQDC-17-D-P2008 Strategic Alliance Business Group JV 

 
Functional Category 2 

 
Contract # Contractor Name 
HSHQDC-16-D-P2017 Information Technology Coalition, Inc. 
HSHQDC-16-D-P2018 Interior Systems, Inc., dba ISI Professional Services 
HSHQDC-16-D-P2019 Lukos-VATC JV II LLC 
HSHQDC-16-D-P2020 MIRACORP, Inc. 
HSHQDC-16-D-P2021 ProTech Services Alliance USA, LLC 
HSHQDC-16-D-P2022 Sciolex Corporation 
HSHQDC-16-D-P2023 Strategic Alliance Business Group JV 
HSHQDC-16-D-P2024 Systems Kinetics Integration Inc. 
HSHQDC-16-D-P2025 Szanca Solutions, Inc. (As of February 25, 2022, no longer 

accepting orders) 
HSHQDC-16-D-P2026 TechOp Solutions International, Inc. 
HSHQDC-16-D-P2027 The Reger Group, LLC 
HSHQDC-16-D-P2028 Totally Joined For Achieving Collaborative Techniques, LLC 

(TJFACT, LLC) 
HSHQDC-16-D-P2029 TMC-TeleSolv 
HSHQDC-16-D-P2030 Vision Centric, Inc. 
HSHQDC-16-D-P2031 X Corp Solutions, Inc. 
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