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Medical Staffing Services 
The Department of Homeland Security (DHS) established an Indefinite Delivery, Indefinite Quantity 
(IDIQ) for healthcare practitioners to provide medical care to maintain the health of individuals in 
the custody of DHS Components through an integrated health care delivery system. This contract 
vehicle provides for on-site medical staffing services with a continuum of health care services for 
residents/detainees 24 hours a day, seven (7) days per week, and 365 calendar days per year 
(24/7/365). 

Key Contract Vehicle Features: 

The Contractor shall furnish the necessary labor personnel and materials (travel, and ancillary labor) 
required to satisfy a full range of related requirements. The requirements include multiple key tasks:  

• Front-line medical services, including the establishment, staffing, and operation of DHS 
locations, units, and facilities; 

• Medical logistics support; 
• Administration and program management; 
• Reporting; and  
• Coordination with local providers including medical support at locations, units, and facilities. 

 
Period of Performance (POP): 

One 5-year base plus two, 2-year options (09/01/2023 – 08/31/2032) 

Number of Awardees:  

Seven (6 large businesses and 1 small business) 

Contractor Information: 
 

Contract # Vendor Name 
70CDCR23D00000006 The Arora Group, Inc. 
70CDCR23D00000007 InGenesis Inc. 
70CDCR23D00000008 Jackson Healthcare 
70CDCR23D00000009 Loyal Source Government Services, LLC 
70CDCR23D00000010 Maxim Healthcare Staffing Services, Inc. 
70CDCR23D00000011 North East South West Healthcare Solutions, LLC 
70CDCR23D00000012 Spectrum Healthcare Resources, Inc. 
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