General Document Index: La Union Del Pueblo Entero v. FEMA, 21-cv-071 (S.D. Tex.)

Document Production | Responsive Document Name Page
No. Item Count
Civil No. ™ 2: 1. DR-4557-1A — Addendum #1 — OWN/OCC Not Verified by FEMA — 23pp
5:21-cv-00071 Inspection | 9/30/20
1st Interim Guidelines | 2. DR-4558-CA — Addendum #1 — OWN/OCC Not Verified by FEMA —
Response 9/30/20
000001- 3. DR-4559-LA — Addendum #1 — OWN/OCC Not Verified by FEMA —
000023 9/30/20
4. DR-4560-PR — Addendum #1 — OWN/OCC Not Verified by FEMA —
9/30/20
5. DR-4562-1A — Addendum #1 — Revised — 9/18/20
6. DR-4562-OR — Addendum #2 — OWN/OCC Not Verified by FEMA —
9/30/20
7. DR-4562-AL — Addendum #1 — OWN/OCC Not Verified by FEMA —
9/30/20
8. Inspection Guidelines DR- Mgmt Review October 2019 (9pp)
9. nspection Guidelines DR- Mgmt Review October 2019 (7pp)
Civil No. 1 3: 1. Damage Level Line Items — 9/18/20 47Tpp
5:21-cv-00071 IHP Line 2. FEMA HIS Line Item Description — 6/20
1st Interim Items
Response
000024-
000070
Civil No. 2nd 8: 1. Helpline NPSC Caller Services Reference Guide — 8/4/21 206pp
5:21-cv-00071 FEMA
2nd Interim Helpline
Response Guidance
000001- Manuals
000206
Civil No. 3ud 1: 1. DAC Call Center RI - 11/16/21 501pp
5:21-cv-00071 Standard 2. DAC RI Scripts & Helps — 9/10/21
3rd Interim Operating | 3. Disability and Communication Needs — 9/15/21
Response Procedures | 4. FEMA-IHP-Helpdesk SOP — 6/19/20
000001- 5. Helpline NPSC Caller Services Reference Guide 11/17/21
000501 6.Language Line Procedures — 8/24/21
7. Outbound Calls and Third Party Verifications — 9/17/21
Civil No. 4th 2: Inspection Guidelines for numerous declared disasters 419pp
5:21-cv-00071 Inspection
4th Interim Guidelines
Response
000001-
000419
Civil No. 5t 1: 1. Threatening Phone Calls — 6/10/21 497pp
5:21-cv-00071 Standard 2. Transferring Registration — 6/11/21
Sth Interim Operating 3. Written Consent & Sharing Applicants Information — 8/4/21
Response Procedures | 4. Call Connect Procedures —4/12/21
000001- 5. Civil Rights Issues — 10/5/20
000497 6. Congressional Inquiries — 4/19/18
7. Duplicate Investigation and Resolution Processing — 10/27/21
8. Indexing with DMARTS — 10/22/21
9. Info Control — 6/1/21
10. Late Applications 8/27/20
11. Placing Cases on Hold — 72 Hour Rule
12. Recoupment Helpline User’s Guide
13. Recoupment (Recovery of Funds) 9/17/21
14. Return/Reissue of IHP Financial Assistance — 6/14/21
15. Special Handling Queries — 9/15/2021
16. Appeals Processing — 9/20/21
17. Approval Queue Errors — 6/25/21
18. Medical and Dental — 8/27/21
19. Miscellaneous Other Item — 9/17/21
20. Moving and Storage — 8/27/21
21. GFIP Eligibility - 5/27/21
22. Personal Property Assistance — 9/17/21
Civil No. 6h 1: 1. COVID-19 Funeral Assistance DSOP — 11/17/21 502pp
5:21-cv-00071 Standard 2. DR-4558-CA, DR-4562-OR, and DR-4569-CA Remote Inspections,
6th Interim Operating | Disaster Specific Operating Procedures — 9/17/21
Response Procedures | 3. DR-4560-PR and DR-
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000201

000001- 4571-PR, Disaster Specific Operating Procedures — 9/17/21
000502 4. DR-4559-LA, DR-4570-LA, and DR-4606-LA, Disaster Specific
Operating Procedures — 9/17/21
5. DR-4607-MI Disaster Specific Operating Procedures — 9/24/21
6. DR-4610-CA Fire, Disaster Specific Operating Procedures — 11/8/21
7. DR-4611-LA-Hurrica IDA, Disaster Specific Operating Procedures -
11/12/21
8. DR-4611-LA Hurricane IDA, Duplicate Payment Offset and
Recoupment DSOP — 11/16/21
9. EM-3560-FL DSOP — 8/26/21
10. DR-4563-AL and DR-4573-AL DSOP - 9/17/21
11. DR-4586-TX Ice Storm DSOP —9/17/21
12. Manual Entry Text for Funeral Inserts
Civil No. 1. Cross Disaster Processing — 11/12/20
5:21-cv-00071 2. Financial HA and ONA Maximum and Minimum Awards — 10/17/20
7th Interim 3. Flood Zones and Other Protected Areas, 5/27/21
Response 7% 1: 4. Fraud Review Standard Operating Procedures — 10/13/21 438pp
000001- Standard 5. Identity Verification — 8/24/21
000438 Operating | 6. Inspection Requests and Comparisons — 9/22/21
Procedures | 7. Insurance Processing for HA and Personal Property — 9/22/21
8. Military Personnel and Military Civilian Employees — 5/27/21
9. Non-Referral Applicants — 9/22/21
10. Occupancy Verification — 9/9/21
11. Students in College Dormitories — 8/26/21
12. Acceptable FEMA Acronyms and Abbreviations — 9/2/21
13. Closed Disaster Processing — 11/12/20
14. Code, Verifications, Request Letters, and Assistance Types — 8/24/21
15. IA PPM Remote Inspections DSOP, Remote Inspections — 11/12/21
Civil No. 8th 1: 1. SBA Referrals SOP — 10/22/21 475pp
5:21-cv-00071 Standard 2. Transportation and Second Vehicle Requests — 8/27/21
8th Interim Operating 3. Closed Disaster Processing — 11/12/20
Response Procedures | 4. Child Care Assistance — 8/26/20
000001- 5. Funeral Assistance — 10/29/21
000475 6. Generator — 9/17/21
7. Continued Temporary Housing Assistance — 9/17/21
8. Direct Housing Assistance — 5/27/21
9. Home Repair Assistance — 9/20/21
10. Home Replacement Assistance — 9/17/21
11. Lodging Expense Reimbursement — 9/16/21
12. Ownership Verification — 8/24/21
13. Rental Assistance — 10/22/21
14. Roads and Bridges — 10/1/21
15. Transitional Sheltering Assistance — 9/3/21
Civil No. gt 8: ACE 4 User Guide 37pp
5:21-cv-00071 FEMA Revision Date: June 2018
9th Interim Helpline
Response Guidance
000001- Manuals
000037
Civil No. gt 8: ACE 4 User Guide 47Tpp
5:21-cv-00071 FEMA Revision Date: July 12, 2019
9th Interim Helpline
Response Guidance
000038- Manuals
000084
Civil No. gt 8: ACE Training Manual 114pp
5:21-cv-00071 FEMA Dated: October 26, 2018
9th Interim Helpline
Reponse Guidance
000085- Manuals
000198
Civil No. gt 10: [HP Habitability Document 3pp
5:21-cv-00071 Habitability Dated: April 4, 2007
9th Interim Document
Response
000199-
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Civil No. gt 12: Individuals & Households 407pp
5:21-cv-00071 Pre-Shift FIDA_40552_MultiDR_NONPII
9th Interim Instructions As of: 3/4/22
Response
000202-
000608
Civil No. gt S: IAPPG Version 1.1 et. al. 619pp
5:21-cv-00071 FEMA
9th Interim Policy
Response Memoranda
000609-
001226
.
Civil No.
5:21-cv-00071
10th Interim
Response 14: WSP & VIS conference call details
000001- 10" Periodic 57pp
000057 Text or
Email
Updates
Sent to
Inspection
Contractors
Civil No. 10™ 3: Individual & Households 4,207pp
5:21-cv-00071 THP Line FIDA_43253_ MultiDR_Mod NONPII
10th Interim Items As of: 8/15/23
Response
000058-
004264
Civil No. 1m HP 1. IHP Line Item Tutorial 745pp
5:21-cv-00071 Training 2. ACE 4 - Rapid Damage Assessment — 09/19
11th Interim Materials 3. ACE4 - 10/26/18
Response 4. Basic Construction Course
004265- 5. FEMA Appeal Assessments Work Instruction
008638 6. Housing Inspection Services — FEMA Basic Construction Course —
03/19
7. IHP Foundation Line Item Review
8. FEMA HIS Line Item Description — 09/20
9. HIS Meeting the Applicant —4/19
10. Damages Not Caused by Disaster
10. HIS Rapid Damage Assessment (RDA) Training — 9/19
11. HIS RG0S5 Appointment Script — 3/19
12. HIS RGO1 FEMA Programs 3/19
13. HIS RGO03 Inspection Process — 4/19
14. HIS RG07 Common Disaster Damages and Measurement — 03/19
15. HIS RGO8 Assessing Damages — 4/19
16. HIS RG12 Habitability — 4/19
17. Inspecting Roads and Bridges — 03/19
18. WI for Reinspect
19. Work Instruction for Imagery Validation
20. Work Instruction for Video Streaming Assessments Revision 5
Civil No. 12t 2: 1. On Site Damage Level Assessment. F 0412201 N/A
5:21-cv-00071 Inspection . On Site Damage Level Assessment. F 08232021
12th Interim Guidelines . Onsite Damage Level Assessment 09012021
Response . Remote Housing Inspection Job Aid Ice-Snow.C

. Remote Housing Inspection Job Aid Ice-Snow R1.C
. Remote Housing Inspection Job Aid Ice-Snow_RI1.F
. Remote Housing Inspection Job Aid.R7.1
. Remote Housing Inspection Job Aid.R8.1

10. Remote Housing Inspection Job AidR8

11. Remote Housing Inspection Job Aid.R9.1

12. Remote Housing Inspection Job Aid.R9

13. Remote Housing Inspection Job Aid.R10.1.C

14. Remote Housing Inspection Job Aid.R10.1.F

15. Remote Housing Inspection Job Aid.R10.2.C

16. Remote Housing Inspection Job Aid.R10.2.F

17. Remote Housing Inspection Job Aid.R10.C

18. Remote Housing Inspection Job Aid.R10.F

2
3
4
5. Remote Housing Inspection Job Aid Ice-Snow.F
6
7
8
9
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19. Remote Housing Inspection Job Aid.R11.1C
20. Remote Housing Inspection Job Aid.R11.1F
21. Remote Housing Inspection Job Aid.R11.C
22. Remote Housing Inspection Job Aid.R11.F
23. Remote Housing Inspection Job Aid.R12.C
24. Remote Housing Inspection Job Aid.R12.F
25. Remote Housing Inspection Job Aid.R13.C
26. Remote Housing Inspection Job Aid.R13.F
Inspection Job

Response

Remote Housing Inspection Job Aid _Ice  Snow RI1.F
. Remote Housing Inspection Job Aid_R6.2

. Remote Housing Inspection Job Aid R7.1
Remote Housing Inspection Job Aid_R7

. Remote Housing Inspection Job Aid R8.1

. Remote Housing Inspection Job Aid R8

10. Remote Housing Inspection Job Aid_R9.1

11. Remote Housing Inspection Job Aid R9

12. Remote Housing Inspection Job Aid R10.1.C
13. Remote Housing Inspection Job Aid _R10.1.F
14. Remote Housing Inspection Job Aid R10.2.C
15. Remote Housing Inspection Job Aid R10.2.F
16 Remote Housing Inspection Job Aid_R10.F
17. Remote Housing Inspection Job Aid R10

18. Remote Housing Inspection Job Aid R10 ¢
19. Remote Housing Inspection Job Aid R11.1C
20. Remote Housing Inspection Job Aid R11.1F
21. Remote Housing Inspection Job Aid R11.C
22. Remote Housing Inspection Job Aid_R11.F
23. Remote Housing Inspection Job Aid R12.C
24. Remote Housing Inspection Job Aid RI12.F
25. Remote Housing Inspection Job Aid R13.C
26. Remote Housing Inspection Job Aid R13.F
27. Remote Inspection Job Aid R3

28. Remote Inspection Job Aid_R4

29. Remote Inspection Job Aid R5

30. Remote Inspection Job Aid R6

OO UL AW~

Civil No. 13" 1: 1. Recovery of Funds Processing Through Mailing of Notice and Demand 454pp
5:21-cv-00071 | Production Standard Letter — applies to DR-4273-WV Forward
13th Interim Operating | 2. Recoupment Letter and Letter Inserts: DR-4273-WV and Forward
Response Procedures | 3. Recoupment Oral Hearing SOP — 1/2022
010115- 4. Recoupment Treasury Review SOP — DR-4273-WV
010568 5. Web NEMIS Initial Assistance Reference Guide, IA Training &
Development Section — 01/21
6. Appeals Reference Guide, IA Training & Development 9/21
. Appeals Reference Guide, IA Training & Development
Civil No. 13" 2: . Remote Housing Inspection Job Aid_Ice Snow.C N/A
5:21-cv-00071 | Production | Inspections . Remote Housing Inspection Job Aid_Ice Snow.F
13th Interim Guidelines . Remote Housing Inspection Job Aid Ice Snow R1.C
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