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Cross Disaster Processing 
Effective Date: November 12, 2020 

o If initial Rental Assistance and/or Continued Rental Assistance was awarded in
the Cross Disaster, the applicant is required to demonstrate exhaustion of the
award before Continued Rental Assistance can continue in the previous disaster.

■ Prior to reviewing or discussing Cross Disaster processing, VERIFY the ONA Option
selection.

o FEMA staff are authorized to process and discuss ONA in FEMA Option
disasters.

o In Joint Option disasters, only the state, territorial or tribal government is
authorized to process and discuss ONA eligibility, refer to Joint Option Disaster
Information.

o Helpline Staff: Refer to Helpline NPSC Caller Services Reference Guide for
additional information.

■ For ONA questions in Joint Option disasters, PROVIDE the applicant the state,
territorial, or tribal government ONA Helpline number, which is listed on the NEMIS
Disaster Information (DR Info) button or the Web NEMIS Disaster Info (F8) link.

NOTE: If available, a Disaster Specific 
Operating Procedure will supersede th is 
document. 

■ Individuals and Households Program (IHP) Maximum (system limit only):

o In an effort to minimize errors, the system will generate a po pup if the total
combined payment exceeds $100,000.

• • 

• Total combined payments include (in any combination)

• HA

• ONA

• Americans with Disabilities Act (ADA) related line items

o Temporary housing and ADA related line items are NOT counted toward the
financial HA and ONA maximums, so in rare instances an applicant's total award
may exceed $100,000.

• If this happens, PLACE the case on Hold - Program Review.

• Email the IHP Helpdesk for assistance: fema-ihphelpdesk@fema.dhs.gov.

Back to Top 
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