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Tong Quan

Danh gia va quan ly méi de doa hanh vi (behavioral threat assessment and management, BTAM) la mot
quy trinh c6 hé théng, dua trén bang chiing dé xac dinh, tham tra, danh gia va quan ly cic méi de
doa tiém an. Cadc nhém da nganh, bao gom cac nha cung cap dich vu phong chéng! tif nganh gido duc,
stc khoe tdm than, dich vu xa hoi, thuc thi phap luat, cong dong tin ngudng va cac té chiic cdng dong
khac, c6 thé st dung quy trinh danh gia va quan ly méi de doa hanh vi d€ dua ra cac phuong an thay
thé doi vdi bién phap can thiép tu phap hinh su cho nhiing ca nhan c6 nguy cc [am vao con dudng bao
luc. Cac d6i ngili BTAM cé thé dudc trién khai tai trudng hoc, cd quan va cdng dong.

Viéc trién khai ddi ngii BTAM hi€u qua can phai c6 mét quy trinh lién tuc:

« Xac dinh cac hanh vi lo ngai clia cd nhan va nhiing thay déi ctia hanh vi dé;

« Tham tra bang cach ti€n hanh quy trinh diéu tra tinh hinh thuc té dé phuc vu viéc danh gia;

« Panh gia hanh vi clia cd nhan dé xac dinh muc dé lo ngai; va

« Tri€n khai va quan ly cac chién lugc can thiép déi vdi nhitng ca nhan can dugc dinh huéng dén cac
dich vu ho trg quan ly trudng hgp trudc khi ho thuc hién hanh vi bao luc.

Néu mét ca nhan cé nhiing dau hiéu hanh vi lién quan dén con dudng dan dén bao luc, thi cac d6i ngii
BTAM sé& danh gia nhiéu yéu té rui ro khac nhau cé thé lam tang nguy cd dan dén bao luc cling nhu cac
yéu té bao vé c6 thé giam thiéu nguy cd bao luc. Cac yéu té bao vé déng vai tro quan trong trong viéc
phat trién chién ludc quan ly dugc diéu chinh cho phu hgp véi ca nhan. Cac yéu té xuat hién & cap do
xa hoi hodc mai trudng, tinh huéng va ca nhan.?

X3 H6i/M6i Trudng Tinh Huéng

« Gia Triva Chudn Muc Van Héa « Anh Hudng Clia Mdi Trudng | « Stic Khoe TAm Than Va
+ Hoa Nhép va G3n K&t X3 Hoi « Sy Kién Xay Ra Trong Cudc Trang Thai Tam Ly
« Anh Hudng Ctia Thong Tin va Truyén Songva Tac Nhan Gay Cang | « Ddc Diém Tinh Cach va
Thong Thing Hanh Vi
« Tién Su Bao Luc hodc Gay
Han
« M&i Quan Hé X& Hoi

Tai sao trién khai BTAM?

BTAM la sang kién phong chong quan trong gilp tang cudng cac bién phap bao mat va an toan truyén
théng chang han nhu an toan than thé, quan ly tinh trang khan cdp va an toan ctia nhan vién. Ngoai
viéc can thiép dé ngan chan cac hanh vi bao luc ¢ cha dich tiém an, cac d6i ngli BTAM con c6 thé tang
cudng stic chdng chiu bao luc c6 chu dich bang cach:

« Gilp két n6i nhiing ngudi c6 mai lo ngai vai dich vu ho trg thdng qua gidi thiéu;

« Cai thién moi trudng an toan trong trudng hoc va cd quan;! va

« Giam hanh vi ky ludt duéi hoc trong trudng hoc va thic day cac két qua gido duc tich cuc.?

! Nha cung cap dich vu phong chéng la mét chuyén gia cé kién thic va kinh nghiém (1) tryc tiép hodc gidn tiép
phong chdng bao luc bang cach gilip moi ngudi nang cao kién thic, thai d va ki nang ho can dé dat dudc cac
két qua an toan, tich cuc va khde manh; va/hodc (2) 1ap ra cac yéu t8 bao vé va giai quyét cac yéu td rdi ro nham
giam rui ro trong cong déng; va/hodc (3) cung cap cac dich vu cho ca nhan, néu can, dé phong chéng bao luc; va/
hodc (4) dam nhan vai tro la ngudi tao chinh sach phong chéng bao luc hodc ngudi quan ly chugdng trinh.

2 PE biét thém thong tin, hdy xem tai liéu Enhancing Behavioral Threat Assessment and Case Management Capa-
bilities Through a Public Health-Informed Approach: CP3 Prevention Resource.
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Pau la cac Phuong Phap Thuc Hanh Tat Nhat?

« Dam bao ddi ngili thé hién nén tang da nganh, bao gobm thanh vién dén tui cic nén tang
chuyén moén khac nhau.

« Trang bi cho cac ddi ngli BTAM hién tai nhiing cdng cu va khéa dao tao phong chéng
khiing bé va bao luc c6 cha dich.

« SU dung cong cu danh gia méi de doa da xac thuc va mé hinh dua trén bang chiing.

« Duy tri danh gia thudng xuyén bang cach khai thac cac s6 liéu dé danh gid hiéu qua cua
quy trinh danh gia méi de doa va quan ly trudng hgp.

« Dao tao vé cac chi dé nhu nghia vu canh bao, nghia vu bao vé, HIPAA va FERPA, dong
thai dam bao cac hoat dong danh gia méi de doa tuan tha cac tiéu chuan vé phap ly, dao
ddc va chuyén mon.

« Uu tién BTAM trong cac chién lugc chia ti€u bang dé phong chdng bao luc ¢é chu dich
va khting bé, cling nhu dam bao cac hoat dong dugc tich hgp hoan toan vao cac nguén
luc clia tiéu bang, chang han nhu cac ngudn luc vé tdm than, hanh vi va cac dich vu ho
trg khac.

BTAM trong Thuc Tién:

M6t phan cac du an Chudng Trinh Tai Trg Phong Chéng Khung B6 va Bao Luc C6 Chu Dich
(Targeted Violence and Terrorism Prevention, TVTP) c6 tac dong truc tiép dén nhiing ca
nhan c6 dau hiéu hanh vi lién quan dén con dudng dan dén bao luc. Trong s6 cac loai du
an quan ly trudng hgp, cac du an tai trg TVTP dd md 1.172 trudng hgp trong Nam Tai Khoa
2020 - 2023. Trong s6 1.172 trudng hgp do, cac bén nhan tai trg TVTP da tién hanh gidi
thiéu 881 trudng hgp dén nguodn luc bén ngoai, bao gom 476 trudng hdp dugc gidi thiéu
dén tu van stic khde hanh vi/tdm than, 141 trudng hgp dudc gidi thiéu dén dich vu xa hdi,
59 trudng hdp dudc gidi thiéu dén ho trg nha &, 48 trudng hgp dudc gidi thiéu dén phat
trién k§ nang/dao tao nghé va 7 truéng hdp dudc gidi thiéu dén tu van dya trén tin ngudng.
Chi cd 77 trudng hdp (6,5%) dugc gidi thiéu dén cd quan thuc thi phap luat dé€ diéu tra toi
pham tiém an.

CP3 nhéan th3y rang cac ddi ngli BTAM dugc triéu tdp dé tham dinh viéc gidi thiéu dai vdi
nhifng trudng hgp can mot tap hgp cac bién phap can thiép phdc tap tif nhiéu nha cung
cap dich vu, d6i khi can c6 su phdi hgp gilta nhiéu nguon luc cong dong khac nhau.
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¥ ViDu 1: Trudng hdp lién quan dén van dé hanh vi trong thdi gian dai

Van beé

M&t ngudi cé tién st bao luc tai
ngi lam viéc va mac bénh tdm
than nghiém trong da de doa xa
suiing vao mot cd sd cham séc dai
han.

Cdn cf vao tién slf clla cd nhanva
mUc d6 nghiém trong ctia méi de
doa nay, tinh hudng nay can dudc
can thiép ngay lap tic, dac biét
tU goc nhin ciay hoc tri liéu, dé
ngan ngua leo thang.

Hanh Péng

D6i ngli BTAM d& phoi hgp chat
ch& véi cd quan thuc thi phap
luét, dich vu stic khoe tdm than

va van phong ludt su tiéu bang dé
giai quyét cac cdo budc dang chs
XU ly va st dung cac ngudn luc nay
trong tri liéu sic khoe tdm than
theo [énh cua toa an.

Bién phap can thiép tri liéu dong
vai tro trong tam, trong d6 doi
ngli tao diéu kién thuan Igi cho
cac budi thao luan giifa luat su
bién ho cong clia ngudi bi tinh
nghi va cd quan c6 thdm quyén
dé théng nhat giai phap chi trong
vao tri liéu.

Doi ngll danh gia moi de doa va
doi ngili ho trg cong dong da dudc
dao tao cung nhau va cé chung
tiéng ndi va triét ly vé BTAM, tu d6
giup diéu chinh phuong phap tiép
can cla cac ddi cho phu hop véi
cach giai quyét van de.
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Truong hdp nay da dudc giai quyét
thanh cong vdi ké hoach diéu tri
stc khoe tdm than theo 1énh toa,
thay vi triing phat theo quy dinh
cla phap luat.

Viéc hgp tac gilia cac doi sé thuc
day phudng phap tiép can dua
trén stc khoe cdng cong dé phong
chdng bao luc ¢é chu dich va giai
quyét hiéu qua cac méi lo ngai vé
stc khoe tdm than tiém an.

Bién phap can thiép tri liéu, chl
dong nay c6 kha nang ngan ngufa
xay ra vu viéc bao luc trong tuong
lai dong thoi dam bao giam satva
cham sdc lién tuc cho ca nhan.

MGt s6 chudng trinh da st dung tai trg dé cung cap cac cong cu, khda dao tao va hudng dan trong
nhiing trudng hgp can bién phap can thiép phic tap lién quan dén hé thong phap luat.

DHS.gov/CP3 &



% CP3

¥ ViDu 2: Trudng hdp lién quan dén méi de doa déi véi nhdn vién chdm soc suc khée

Van beé

Ngugi nha cia mét bénh nhan
dang bi bénh ndng c6 nhitng hanh
vi gdy r6i va de doa giét nhan vién
bénh vién.

Ngugi nay da bi cdo budc pham
trong t0i va ddi ngli BTAM cla
bénh vién da xac dinh nhiéu yéu
t6 rdi ro hinh thanh nén moi de
doa tiép dién d6i vdi nhan vién
cham sdc stic khoe do.

Can phai hanh dong tlc thai dé
dam bao an toan cho nhan vién va
bénh nhan, déng thai quan ly tinh
hinh theo phudng phap tri liéu.

Hanh Péng

DGi ngli BTAM cuia bénh vién da
hdp tac véi doi ngii ho trg/giai
quyét moi de doa trong cong
dong gom cac chuyén gia cham
soc suc khoe tdm than, cd quan
thuc thi phap luat va van phong
lut su ti€u bang.

Ho tap trung vao hiéu qua tri

liéu vGi cac miic do giam sat dé
giam thi€u nguy cd bao lyc. Doi
ngli BTAM cuia bénh vién cling
déng vai tro chinh trong cong tac
dao tao do6i ngii cong dong, hinh
thanh hiéu biét chung vé cac quy
trinh BTAM va tao dung niém tin.

Trong thang tiép theo, hoat dong
chia sé thong tin lién mach, hgp
phap gilfa tat ca cac bén lién quan
da dién ra nham dam bao cac
bién phap an toan vé mat thé chat
lan phap ly dugc truyén dat ding
cach.

Vu viéc nay da dudc giai quyét
bang viéc nhan tdi nhe, trdnh
triing phat ndng né bang viéc két
an trong toi.

Toa an da ra [énh tri liéu sic khoe
tam than cé gidm sat, nham giai
quyét khung hoang stic khoe hanh
vi tiém an.

Két qua da chi dinh trach nhiém
giai trinh cho ca nhan dé, dong
thdi tdng cudng giam sat va giam
thi€u nguy cd bao luc trong tudng
lai.

Viéc hgp tac nay gitp can bang
cac bién phap can thiép an toan
vé mat thé chat va an toan vé mat
tam ly cho nhan vién cham sdc stc
khoe.

CP3 uu tién quyén riéng tu, dan quyén va quyén tu do dan su theo quy dinh cta chinh sdch va cd quan

c6 thadm quyén phdp ly DHS. CP3 né luc dém bdo rdng chudng trinh cta cd quan nday bao gém nhiing
bién phap bdo vé cd ban theo hé théng phdp ludt va hién phdp. CP3 khéng tham gia vao cdc hoat déng
thuc thi hodic thu thdp dit liéu réng rdi, chdng han nhu cdc cudc diéu tra va thu thdp théng tin tinh bdo.
CP3 khéng tham gia vao cbng tdc kiém duyét hodc khuyén khich hay tao diéu kién thudn loi cho céng tdc
kiém duyét. Céng tdc kiém duyét quan diém do chinh pha tién hanh khéng chi vi pham quyén hién phdp
cta cd nhdn, ma con la chién thudt khéng hiéu qua trong phong chéng khing bé va bao luc cé chu dich.

DHS.gov/CP3 &
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pé Biét Thém Thong Tin:

Trung Tam Chuaong Trinh Phong Chéng va Hgp Tac (Center for Prevention Program and Partnerships,
CP3) ctia BS An Ninh N&i Dia d& cung cap cac ngudn luc d€ phong chéng va giam thiéu cac hanh vi
khiing bo va bao luc ¢é chu dich.

Piéu Phadi Vién Phong Chéng Trong Khu Vuc hé trg céc nd luc phong chéng khiing bé va bao luc c6
cht dich & cap tiéu bang va dia phuong. Ho chia sé thdng tin, cung cap chugng trinh dao tao va gilp
xay dung mang lugi dé cac déi tac cdng dong c6 thé tham gia vao céng tac phong chong. DE tim hiéu
thém, hay truy cip Regional Prevention Coordinators | Homeland Security (dhs.gov). D& két néi vdi
Diéu Phai Vién Phong Chéng Trong Khu Vuc CP3, hdy gufi email dén dia chi cp3field@hg.dhs.gov.

Chudng Trinh Tai Trg Phong Chéng Khiing B6 va Bao Luc C6 Cha Pich

cung cap kinh phi cho chinh quyén tiéu bang, dia phudng, bd lac va viing lanh thé, cac té chdic phi lgi
nhudn va té chiic gido duc dai hoc dé thiét lap hodc tang cudng nang luc phong chong khing bd va
bao luc c6 chu dich. Tim hiéu thém va ndp dan tai www.dhs.gov/tvtpgrants, hodc lién hé vdi ddi ngil
tai trg qua dia chi terrorismprevention@hq.dhs.gov.

Cong Cu Tim Kiém Nguén Luc Phong Chéng cung cap thdng tin cong khai vé cac ngudn luc lién bang
dé gilp chuan bi tdm thé, dong thai phong chéng khing bé va bao luc ¢é chu dich trén khap dat nudc
ching ta. Cac nguodn luc trén trang web nay bao gdm ngudén luc hé trg cdng dong, cd hdi nhan tai trg,
nén tang chia sé thong tin, nghién clfu dua trén bang chiling va cd hoi dao tao dé giam nguy cd bao luc
6 chu dich, bao gdm bao luc ¢ chu dich do thu han. Tim hi€u thém tai Prevention Resource Finder
Homeland Security (dhs.gov).

Nguén Luc Bé Sung

Nhiéu cc quan lién bang cung cdp nguon luc vé cac ddi ngli danh gia va quan ly méi de doa hanh vi.
DuGi day la mot sé bd cdng cu va tai liéu gido duc cd thé gidp trinh bay nhiing vi du va hudng dan dé
phat trién cac d6i ngli d6 trong cong dong ctia quy vi. Mac du nhiéu cong cu va tai liéu dudc tao ra
danh riéng cho trudng hoc nhung chiing ta cé thé diéu chinh va ap dung ching cho té chiic khac.

Théng qua ngudn tai trg va hé trg ki thudt clia lién bang, Trung Tam

“Enhancing Behavioral Chuang Trinh Phong Chong va Hgp Tac (Center for Prevention Programs
Threat Assessment and Case  and Partnerships, CP3) d ho trg phat trién hang chuc ddi ngii danh gia
Management Capabilities va quan ly méi de doa hanh vi trong cac cdng dong trén khdp Hoa Ky.

Dua trén hoat ddng nay va sy hdp tac vdi cac chuyén gia, nha nghién cltu va

Through a Public Health- chuyén vién thuc hanh, Tai Liéu Ngudn Luc Phong Chéng nay trinh bay [gi

Informed Approach: CP3 ich ciia md hinh dénh gid m&i de doa hanh viva quan ly trudng hdp qua viéc
Prevention Resource” clia ap dung phudng phap ti€p cin dua trén siic khde céng cong dé phong chéng
CP3 khiing b6 va bao luc cé chii dich. Enhancing Behavioral Threat Assessment

and Case Management Capabilities | Homeland Security (dhs.gov)

Trung TAm Danh Gia M&i Pe Doa Qudc Gia (NTAC) da cung cap nghién clfu va
hudng dan vé phong chéng bao luc c6 chi dich, danh gid mai de doa va quan
ly rdi ro. Nghién clfu nay bao gom “Enhancing School Safety Using a Threat
Trung TAm Danh Gia Mai Assessment Model,” mdt hudng dan van hanh dé phong chdng bao luc hoc dudng
Pe Doa Quéc Gia (National ¢6 chu dich; “Improving School Safety Through Bystander Reporting,” mgt b
: cbng cu dé cung ¢8 chuang trinh bao cdo ti mau gido dén I8p 12; va “Behavioral
Threat Assessment Center, Threat Assessment Units: A Guide for State and Local Law Enforcement to
NTAC) Prevent Targeted Violence,” mét huéng dan cung cap khudn khé cé thé ma réng
cho cac cd quan thyc thi phap ludt ti€u bang va dia phuong dé chi dong xac dinh
va can thiép véi nhiing ngugi ¢ hanh vi de doa hodc dang lo ngai trong cong
dong.
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Nguoén Luc Mo Ta

“Making Prevention a
Reality: Identifying,
Assessing, and Managing the
Threat of Targeted Attacks”
cuaFBI

“First Responder’s Toolbox:
Threat Assessment and
Management (TATM)”

cta Ddi Danh Gia Chéng
Khiang B6 Lién Hgp (The
Joint Counterterrorism
Assessment Team, JCAT)

Cac Khoa Pao Tao va Ngudn
Luc cua Van Phong Bao Cao
va Panh Gia Mai e Doa
Qudc Gia (National Threat
Evaluation and Reporting,
NTER)

Bdo cdo nay, mdt huéng dan thuc té vé cach danh gia va quan ly méi de doa clia
bao luc ¢é cha dich, gom c6 nhitng chién ludc cu thé dé giip cdng dong phong
chdng nhiing loai vu viéc nay. Bao cdo nay trinh bay nhiing bién phap thuc hanh
t6t nhat, vi du thyc té va cdng cu cho nhiing chuyén gia danh gid méi de doa,
nhdn manh tdm quan trong cla bién phap can thiép sém.

Making Prevention a Reality: Identifying, Assessing, and Managing the Threat
of Targeted Attacks — FBI

Nguon luc nay, do JCAT phat hanh, la téng quan vé md hinh dénh gid méi de doa
va quan ly moi de doa (threat assessment and threat management model, TATM)
va Ung dung clia nguén luc nay vao céng tac phong chéng hanh vi bao luc c6 cha
dich cau thanh khing bd. Ngudén luc nay dudc thiét ké danh cho cac chuyén gia an
toan céng cdng va trinh bay cac yéu t6 chinh ciia mo hinh TATM va cac doi ngii da
nganh, cling nhu mét s6 ngudn luc bé sung phuc vu dao tao.

h ://www.dni.gov/files/NCT ments/jcat/firstr nder
Thr A ment_Thr Managmen f

X/147s-

NTER cung cap mdt sé ngudn luc gido duc dé dao tao cho cac bén lién quan trong
céng dong vé nhiing bién phap thyc hanh t6t nhat va kj thuat BTAM. Nhiing
ngudn luc nay bao gdm Master Training Program (Chudng Trinh Dao Tao Bic
Thay), chudn bi cho cac d&i tac & cap lién bang, tiéu bang, dia phudng, b lac va
vung ldnh thé (federal, state, local, tribal, and territorial, F/SLTT) phat trién céc
quy trinh va nang luc BTAM. NTER con cung cap khéa hoc tryc tuyén Foundations
of Targeted Violence Prevention (Thong Tin Nén Tang vé Phong Chdng Bao Luc
C6 Chu Dich), hudng dan cdng ching cach nhan biét va bao cdo hanh vi dang lo
ngai.

!Nekvasil, E. & Cornell, D.G. (2015). Student Threat Assessment Associated With Safety in Middle Schools. Journal
of Threat Assessment and Management. 2. 98-113. 10.1037/tam0000038.

2Nghién cliu cho biét cac chinh sach khéng dung thi va ky ludt duéi hoc cd thé lién quan dén nhiing két qua tiéu
cuc d&i vdi sy phat trién gido duc cta hoc sinh, bao gom thanh tich khdng nhu mong dgi va pham phap. Xem
Kern, L. (2024). School Shootings: Current Status and Recommendations for Research and Practice. Behavioral
Disorders, 49(2), 116-127. https://doi.org/10.1177/01987429231214801

DHS.gov/CP3 & 7


https://www.fbi.gov/file-repository/making-prevention-a-reality.pdf/view
https://www.fbi.gov/file-repository/making-prevention-a-reality.pdf/view
https://www.dni.gov/files/NCTC/documents/jcat/firstresponderstoolbox/147s-Threat_Assessment_Threat_Managment.pdf
https://www.dni.gov/files/NCTC/documents/jcat/firstresponderstoolbox/147s-Threat_Assessment_Threat_Managment.pdf
https://www.dhs.gov/mtp
https://www.dhs.gov/foundations-targeted-violence-prevention
https://www.dhs.gov/foundations-targeted-violence-prevention



Accessibility Report



		Filename: 

		508_v1_CP3 Short Form BTAM Prevention Resource_Vietnamese.pdf






		Report created by: 

		Tony Lockhart


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


