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The Contractor shall be responsible for the design and layout of the Annual Reports for 
2025, 2026, 2027, 2028, and 2029, as well as the creation of Rehabilitation Act Section 
508-compliant PDF versions, in accordance with DHS requirements. Additionally, the 
Contractor may be responsible for the layout and design of other materials, such as 
informational brochures, as needed, during the period of performance for the contract. 
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As mandated in the Homeland Security Act, the Annual Report shall be submitted 
directly to Congress by June 30 each year, without any prior comment or amendment 
from the Secretary of Homeland Security, Deputy Secretary, Director of USCIS, or any 
other officer or employee of the Department or the Office of Management and Budget. 

The Contractor shall also deliver all final Annual Report files, including the design 
source files, on compact discs (CDs). A total of seven (7) CDs are required for delivery 
per Annual Report year to cover all formats and documents. All contents shall be the 
property of the Government. 

5. Links; 
6. Annual Report interior IDML; 
7. Annual Report interior INDD, and 
8. Annual Report PDF print-ready file with full bleeds and high-resolution 

images. 
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1. Executive Summary IDML; 
2. Executive Summary INDD; 
3. Document fonts; 
4. Links; 
5. Print version of Executive Summary PDF; and 
6. Web version of Executive Summary PDF. 

1. All photographs, graphs, charts, tables, maps, pictures, and images included 
in the Annual Reports; 

2. All standalone documents (including but not limited to the Executive Summary 
and CIS Ombudsman's Message); and 

3. All brochures. 

The Contractor shall provide the following services, ensuring strict confidentiality of all 
information in the Annual Report until its official publication: 
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The Contractor shall also provide the following services, as needed, for CIS 
Ombudsman office brochures and informational materials. 
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Attention to detail is extremely important and it is imperative that as rounds of edits are 
implemented, the Contractor take proper quality assurance measures to ensure that all 
edits requested by CIS Ombudsman are properly incorporated in the document. Proof 
copies shall be made available during the process for the Annual Report, brochures and 
all standalone documents. 
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The contractor shall accommodate a potential surge in requirements for the production 
of up to an additional 25 pages. These additional pages shall be consistent with the 
quality standards, formatting, and content guidelines established under the primary task. 
The Government reserves the right to invoke this surge requirement with prior written 
notice to the contractor. Compensation for the additional work shall be in accordance 
with the terms and conditions outlined in the contract. 
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• Create the design and layout for a brochure or other informational material as 
specified by CIS Ombudsman. This service is categorized as a surge 
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The Contractor shall adhere to Section 508 requirements, as defined by GSA's Section 
508 website, and work with the DHS Accessibility Office to ensure that all DHS Section 
508 standards are met through the electronic versions of the Annual Report. 
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8. Make sure people can access online forms; 
9. Allow users to skip repetitive navigation links; and 
10.Other requirements as provided by the DHS Accessibility Office. 
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information about DHS needed to support performance of the work, such as DHS 
branding and style requirements, will be provided to the Contractor. 

Travel is not anticipated under this contract but may be required on an as-needed basis. 
In the event travel becomes necessary, the costs will be negotiated between the 
contractor and the government in accordance with applicable federal travel regulations 
and contract terms. 

Base Year 

POP: April 1, 2025 - March 31, 2026 

2025 Deliverable 
Period of Final Due 

Performance Date 

Design and layout of the 2025 Annual Report 
April 1, 2025 - 
May 1, 2025 

21-May-25 

Final Draft of the 2025 Annual Report 
May 21, 2025 
June 26, 2025 

26-Jun-25

Final Document of the 2025 Annual Report provided in the June 26, 2025 - 
following formats: Adobe-compatible PDF and design June 27, 2025 27-Jun-25 
source files 

Section 508-compliant and Adobe-compatible PDF version June 23, 2025 - 25-Jun-25 
of 2025 Annual Report June 25, 2025 

Annual Report provided on two (2) CDs June 25, 2025 - 3-Jul-25
July 3, 2025 

Stand-alone Annual Report summary and Ombudsman June 25, 2025 - 3-Jul-25 
letter provided on two (2) CDs July 3, 2025 

Section 508-compliant Adobe-compatible PDF version of June 25, 2025 - 3-Jul-25 
2025 Annual Report provided on two (2) CDs July 3, 2025 

Proof copies of the final 2025 Annual Report (15) fifteen July 5, 2025 - 10-Jul-25 
spiral bound copies July 10, 2025 
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Option Year 1 

POP: April 1, 2026 - March 31, 2027 

2026 Deliverable 
Period of Final Due 

Performance Date 

Design and layout of the 2026 Annual Report April 1, 2026 - 
May 1, 2026 

22-May-26 

Final Draft of the 2026 Annual Report May 20, 2026 — 
June 26, 2026 

26-Jun-26 

Final Document of the 2026 Annual Report provided in the 
June 26, 2026 - 

following formats: Adobe-compatible PDF and design June 
29, 

 
2026 

29-Jun-26 
source files 

Section 508-compliant Adobe-compatible PDF version of June 24, 2026 - 29-Jun-26 2026 Annual Report June 28, 2026 

Annual Report provided on two (2) CDs 
June 24, 2026 - 

July 1, 2026 
2-Jul-26

Stand-alone Annual Report summary and Ombudsman June 24, 2026 - 2-Jul-26 
letter provided on two (2) CDs July 1, 2026 

Section 508-compliant Adobe-compatible PDF version of June 24, 2026 - 2-Jul-26 
2026 Annual Report provided on two (2) CDs July 1, 2026 

Proof copies of the final 2026 Annual Report (15) fifteen July 5, 2026 - 10-Jul-26 
spiral bound copies July 10, 2026 

Option Year 2 

POP: April 1, 2027 - March 31, 2028 

2027 Deliverable 
Period of Final Due 

Performance Date 

April 1, 2027 - 24-May-27
and layout of the 2027 Annual Report I 

May 1, 2027 
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Section 508-compliant Adobe-compatible PDF version of June 23, 2027 — 2 Jul-27 
2027 Annual Report July 2, 2027 

Annual Report provided on two (2) CDs June 28, 2027 - 
July 6, 2027 

6-Jul-27 

Stand-alone Annual Report summary and Ombudsman June 28, 2027 - 6-Jul-27 
letter provided on two (2) CDs July 6, 2027 

Section 508-compliant Adobe-compatible PDF version of June 28, 2027 - 6-Jul-27 2027 Annual Report provided on two (2) CDs July 6, 2027 

Proof copies of the final 2027 Annual Report (15) fifteen July 6, 2027 - 12-Jul-27 spiral bound copies July 12, 2027 

Option Year 3 

POP: April 1, 2028 - March 31, 2029 

2028 Deliverable 
Period of Final Due 

Performance Date 

Design and layout of the 2028 Annual Report April 1, 2028 - 
May 1, 2028 

1-May-28 

Final Draft of the 2028 Annual Report May 24,2028— 
June 28, 2028 

2-Jun-28

Final Document of the 2028 Annual Report provided in the June 28, 2028 - 
following formats: Adobe-compatible PDF and design June 29, 2028 29-Jun-28 
sources files 

Section 508-compliant Adobe-compatible PDF version of June 18, 2028- 3 Jul 28 2028 Annual Report June 25, 2028 

Annual Report provided on two (2) CDs 
June 28, 2028 - 

July 3, 2028 
3-Jul-28

Stand-alone Annual Report summary and Ombudsman June 28, 2028 - 3-Jul-28 letter provided on two (2) CDs July 3, 2028 

Section 508-compliant Adobe-compatible PDF version of June 28, 2028 - 3-Jul-28 
2028 Annual Report provided on two (2) CDs July 3, 2028 

Proof copies of the final 2028 Annual Report (15) fifteen July 5, 2028 - 10-Jul-28 
spiral bound copies July 10, 2028 
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Option Year 4 

POP: April 1, 2029 - March 31, 2030 

2029 Deliverable 
Period of Final Due 

Performance Date 

Design and layout of the 2029 Annual Report April 1, 2029 - 
May 23, 2029 

22-May-29 

Final Draft of the 2029 Annual Report May 22, 
2029 ® 

June 28, 2029 
28-Jun-29 

Final Document of the 2029 Annual Report provided in the 
June 28, 2029 - 

following formats: Adobe-compatible PDF and design June 29 2029 29-Jun-29 
sources files 

Section 508-compliant Adobe-compatible PDF version of June 28, 2029- 29-Jun-29 
2029 Annual Report June 29, 2029 

Annual Report provided on two (2) CDs 
June 25, 2029 - 

July 3, 2029 
3-Jul-29 

Stand-alone Annual Report summary and Ombudsman June 25, 2029 - 3-Jul-29 
letter provided on two (2) CDs July 3, 2029 

Section 508-compliant Adobe-compatible PDF version of June 25, 2029 - 3-Jul-29 
2029 Annual Report provided on two (2) CDs July 3, 2029 

Proof copies of the final 2029 Annual Report (15) fifteen July 5, 2029 - 10-Jul-29 
spiral bound copies July 10, 2029 
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Mailing Address: 
Department of Homeland Security 
Office of the Citizenship and Immigration Services Ombudsman 
Mail Stop 0180 
Washington, DC 20528-0180 

9.0 PERIOD OF PERFORMANCE 

The provisions of the Privacy Act of 1974 protect task information. As applicable, all 
Contractor personnel assigned to this task shall take the proper precautions to protect the 
information from disclosure. 

This task order will be administered by: 

Attn Contracting Officer 
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A warranted Contracting Officer is the only person authorized to issue modifications to 
the task order clause/provision contained elsewhere in this task order, the authority to 
modify the task order remains solely with the Contracting Officer. If the Contractor makes 
any task order changes at the direction of any person other than the Contracting Officer, 
the change will be considered to have been made without authority and no adjustment 
will be made in the task order to cover any increases in charges that may result. The 
Contracting Officer has the authority to perform any and all post-award functions in 
administering and enforcing the proposed task order in accordance with its terms and 
conditions. 
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1) OBJECTIVES - Not later than June 30 of each calendar year, the Ombudsman 
shall report to the Committee on the Judiciary of the House of Representatives 
and the Senate on the objectives of the Office of the Ombudsman for the fiscal 
year beginning in such calendar year. Any such report shall contain full and 
substantive analysis, in addition to statistical information, and - 
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(C) Shall contain an inventory of the items described in subparagraphs (A) 
and (B) for which action has been taken and the result of such action; 

(D) Shall contain an inventory of the items described in subparagraphs (A) 
and (B) for which action remains to be completed and the period during 
which each item has remained on such inventory; 
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