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Environmental Systems Research Institute (ESRI) Enterprise 
Agreement III 

 
The Department of Homeland Security (DHS) established a Department-wide Enterprise License 
Agreement (ELA), Blanket Purchase Agreement (BPA), to provide access to Geographic 
Information System (GIS) software, maintenance, training, help desk, and service requirements. 
This BPA reduces the overall cost for the procurement of Environmental Systems Research 
Institute, Inc. (ESRI) products. Products and support include maintenance of existing software 
licenses, technical services to assist with architectural design and system implementation, access 
to internet services for geospatial content, technical support and helpdesk services, instructor-led 
and internet training and access to additional GIS software licenses, including temporary licenses 
during an Incident of National Significance. 

Key Contract Vehicle Features: 

• Maintains unlimited quantity of Category A software licenses and deployment of unlimited 
Category A software;  

• Includes technical support and help desk services incorporating the Secure Support 
Program; 

• Procures new software licenses and maintenance of Category B and C software on the 
current GSA schedule; 

• Offers new software that is periodically added as it becomes available on GSA Schedule;   
• Includes Internet Services for Geospatial Content and Services;  
• Provides unlimited access to online training and 10 instructor-led training sessions per the 

life of the contract; 
• Provides temporary software licenses in an incident of national significance; and 
• Supports common mission requirements among components. 

Period of Performance (POP):  

Eight-month base, plus four one-year options (9/30/2016 - 5/29/2021) 

Number of Awardees:  

One large business 

Contractor Information: 
 

Contract # Vendor Name 
HSHQDC-16-A-00017 Environmental Systems Research Institute 
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