














































































































I.10 Notice of Filing Requirements for Agency Protests

A. Preface

Prior to submission of an agency protest pursuant to FAR Subpart 33.103, all parties must use their
best efforts to resolve concerns raised by an interested party at the Contracting Officer level through
open and frank discussions.

FEMA offers, as an option for dispute resolution, Alternative Dispute Resolution (ADR). ADR in an
informal, expeditious and inexpensive way to resolve contract issues and is designed to promote
satisfying solutions and fair procedures. For more information on FEMA's ADR services, please
contact FEMA's ADR office at the following address:

Alternate Dispute Resolution, FEMA 500 C Street NW
Suite 840
Attn: Cindy Mazur Washington, DC 20472

If concerns cannot be resolved, protesters may use these procedures, which provide the additional
details pursuant to FAR Subpart 33.103 — Protests to the Agency. Filing an agency protest is not a
prerequisite to filing at the Government Accountability Office (GAO) or the United States Court of
Federal Claims (USCFC). Pursuing an agency protest does not extend the time for obtaining a
stay at GAO.

B. Definitions.

(1) "Ombudsman," pursuant to FAR 33.103(d)(4) and as used in this SOP, is the independent
agency official above the level of the Contracting Officer designated with the authority to
handle and issue the formal agency decision resolving the protest. Protesters using these
procedures may protest directly to the Ombudsman.

(2) "Day," as used in this SOP, is a calendar day, unless otherwise specified, and the computation
thereof is the same as defined in FAR 33.101

C. Submission Guidelines.

(1) Agency protests may be filed through the Contracting Officer or the Ombudsman either by
FAX transmission, email, or "Certified Mail" (Return Receipt Requested) as follows:

a. Protests filed through the Contracting Officer or the Ombudsman must be mailed,
emailed, or faxed to:

Gregory S. Blair, Contracting Officer

Department of Homeland Security / FEMA / OCPO
Preparedness Section

Building D

16825 South Seton Avenue

Emmitsburg, MD 21727

301-447-7273 (office)

301-447-1092

oreg.blair@fema.dhs.gov



















