U.S. Department of Homeland Security
Washington, DC 20528

Microsoft Enterprise Services

The Department of Homeland Security (DHS) established a Department-wide Indefinite Delivery/
Indefinite Quantity (IDIQ) contract with Microsoft Corporation for Microsoft Enterprise Services.
This contract vehicle includes Microsoft Consulting Services and Microsoft Premier Support. The
IDIQ provides DHS Components the ability to obtain Microsoft resources to support the
architectural design, knowledge transfer, new product implementation, and product support for
existing DHS Microsoft investments.

Key Contract Vehicle Features:

e Supports all current Microsoft technologies, cloud, As-a-Service platforms, and system
integration and implementation;

e leverages pre-negotiated, consistent terms and conditions; and
e Offers competitive pricing and ability to negotiate deeper discounts at the order level.

Period of Performance (POP):

One-year base, plus four one-year options (8/4/2015 - 8/3/2020)
Number of Awardees:

One large business

Contractor Information:

Contract # Vendor Name
HSHQDC-15-D-00017 Microsoft Corporation
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