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Next Generation Delivery Services (NGDS)  

The Department of Homeland Security (DHS) adopted the Next Generation Delivery Services 
(NGDS) Indefinite Delivery/Indefinite Quantity (IDIQ) contract vehicle, a Best-In-Class (BIC) 
solution designed by the Office of Management and Budget (OMB), for small package delivery 
services. This solution established and administered by the Department of Defense (DOD) U.S. 
Transportation Command (TRANSCOM), has streamlined the acquisition of delivery services and 
leverages the federal government's buying power to achieve the best possible pricing and 
discounts.  

Key Contract Vehicle Features: 

• Utilizes BIC pricing and discounts;  
• Includes international express delivery for shipments up to, and including, 300lbs; 
• Includes domestic express and ground delivery for shipments, up to, and including 150lbs 

within CONUS; 
• Includes domestic express delivery for shipments between CONUS and Alaska, Hawaii, and 

Puerto Rico, and within Alaska, Hawaii, and Puerto Rico up to 300lbs; 
• Allows for the shipping of hazardous material and dangerous goods;  
• Waives fuel surcharges for parcel shipments; and  
• Improves management of inbound, outbound, and intra-agency shipments.  

Period of Performance (POP):  

One-year base plus four, one-year options (10/1/2017 - 9/30/22) 

Number of Awardees:  

Three large businesses 

Contractor Information: 

Contract # Vendor Name 
HTC711-17-D001 Federal Express (FedEx) 
HTC711-17-D002 Polar Air Cargo Worldwide/DHL 
HTC711-17-D003 United Parcel Service (UPS)  
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