
DHS.gov Web Performance Metrics Nov 1, 2014 ­ Nov 30, 2014

Total Visits

1,240,209
% of Total: 100.00% (1,240,209)

Avg. Visit Duration

00:02:01
Site Avg: 00:02:01 (0.00%)

Pageviews

2,696,039
% of Total: 100.00% (2,696,039)

Unique Visitors

901,178
% of Total: 100.00% (901,178)

Avg. Pages / Visit

2.17
Site Avg: 2.17 (0.00%)

Avg. Time on Page

00:01:42
Site Avg: 00:01:42 (0.00%)

Bounce Rate

53.81%
Site Avg: 53.81% (0.00%)

Top Pages

BouncePage Title Pageviews Rate

Homeland Security 318,473 60.80%

Immigration Action | Homeland S 140,516 40.67%ecurity

How Do I? | Homeland Security 65,401 40.49%

Careers | Homeland Security 60,127 14.24%

Check Immigration Case Status | 57,242 31.18%Homeland Security

Comparison Chart | Homeland S 55,504 49.66%ecurity

About DHS | Homeland Security 37,377 45.90%

Topics | Homeland Security 34,254 44.79%

Immigration Statistics | Homelan 33,252 38.15%d Security

Contact Us | Homeland Security 31,011 26.87%

Visits by Social Network

Social Network Sessions

Facebook 23,204

Twitter 5,581

Hacker News 623

LinkedIn 434

Blogger 290

TripAdvisor 201

Sina Weibo 185

reddit 139

WordPress 117

Google+ 112

Visits by Source

google (direct) dhs.gov
tsa.gov bing Other

42.5%

24.1%

21.1%

New vs. Returned Visitors

New Visitor Returning Visitor

20.3%

79.7%
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DHS.gov Search Web Performance Metrics Nov 1, 2014 ­ Nov 30, 2014

Visits to DHS.gov

1,240,209
% of Total: 100.00% (1,240,209)

Total Internal Searches

83,363
% of Total: 100.00% (83,363)

Total External Searches (Google)

604,539
% of Total: 48.74% (1,240,209)

Top Internal Searches by Search Term

Total UniqueSearch Term Searches

esta 476

case status 403

immigration 380

prohibited items 370

careers 321

internships 301

forms 287

global entry 285

jobs 272

active shooter 269

Top External Searches (Google ­ as reported)

Keyword Sessions

homeland security jobs 1,423

uscis case status 1,181

passport 676

cyber security 551

us passport 466

federal protective service 402

immigration statistics 383

enhanced driver's license 282

e­verify 268

immigration status 244

New vs. Returned Visitors



Six Month Overview - November 2014 
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* Source: Google Analytics

Visits Change Unique Visitors Change Pageviews Change 
Avg. Visit 
Duration 

Change 

14-Nov 1,240,209 2% 901,178 -8% 2,696,039 -6% 2:01 -4% 

14-Oct 1,211,098 2% 979,785 0% 2,857,425 2% 2:06 2% 

14-Sep 1,182,396 14% 977,602 13% 2,809,038 19% 2:04 7% 

14-Aug 1,038,112 -12% 865,550 -13% 2,367,129 -11% 1:56 3% 

14-Jul 1,183,620 10% 994,008 9% 2,655,129 10% 1:53 -3% 

14-Jun 1,074,226 -12% 912,012 -11% 2,412,888 -9% 1:56 -5% 



Top Landing Pages and Search Queries - November 2014 

Most Visited Pages:  Overall visitors decreased by 8% and pageviews decreased by 6% this month with the majority of top pages 

remaining constant and careers-related pages and the comparison chart continuing to rank in top ten.  Thanksgiving holiday week 

may have lowered visit and pageview traffic. Immigration continues to be of top interest to DHS.gov visitors as well.   

Top Visited DHS.gov Pages: * 

Page Sessions 
% New 

Sessions 
Avg. Session 
Time (min) 

Pages/
Session 

Bounce Rate 

/index.shtm 254289 77.59% 1:41 2.46 60.78% 

/immigration-action  78066 60.77% 3:54 1.86 41.37% 

/comparison-chart 45715 84.05% 1:37 1.33 49.98% 

/how-do-i/check-immigration-case-
status 35,50 68.23% 1:31 1.76 31.22% 

/careers 24232 78.59% 3:00 4.27 14.29% 

/immigration-statistics  21912 81.57% 2:26 3.39 38.16% 

/dhs-trip  20925 84.62% 1:35 1.88 65.75% 

/crossing-us-borders 15262 88.38% 1:17 1.52 54.23% 

/national-terrorism-advisory-system 14716 68.47% 1:13 1.90 68.46% 

/accionmigratoria  13551 67.01% 3:47 1.49 41.13% 

1273704 67.28% 2:01 2.17 53.84% 

Top Search Engine Queries:  External and internal search queries continue to follow similar trends as in previous months with en-

hanced driver’s license  emerging as a top external query for the month of November as highlighted below in yellow. 

Top External Search Queries* 

(excludes “dhs” and repeating/similar queries) 

1 esta 

2 case status 

3 immigration 

4 prohibited items 

5 careers 

6 internships 

7 active shooter 

8 forms 

9 global entry 

10 jobs 

Top internal Search Queries* 

1 esta  

2 prohibited items 

3 case status  

4 immigration  

5 h4 ead  

6 forms 

7 jobs 

8 daca 

9 careers 

10 global entry 

*Source: Google Analytics



Voice of the Customers 

Feedback:  

Due to technical difficulties, our customer feedback tool was unavailable during the month of November.  We apologize for any 
inconveniences. 

Final Recommendations: 

We continue to review and work on recommendations made in previous metrics reports over the past few months and to review 

and document the success of those improvements through metrics in addition to emerging recommendations and actions. 

Recommendations:  

 Careers: We continue working with OCHCO with weekly updates to create a more expansive and user-friendly career

section of the web site as well as improving the links visibility on the DHS.gov home page.

 Difficulty Finding Related pages:  Continued to implement more left navigation throughout site.

Actions Taken: 

 Broken Links:  We continue to work with components hosted on DHS.gov to do content audits in order to update

content and links and remove material that is no longer relevant. For broken links that are on non-DHS sites, we have

put in redirects so that the old links lead users to the same content.




