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SECTION I - PRICING SCHEDULE 

ESTIMATED UNIT TYPE 
CUN DESCRIPTION NUMBER OF OF UNIT PRICE TOTAL PRICE 

OF UNITS ISSUE FEE 

OOOSAD 
Service Level D (with Training (b)(4) 

NTE 
-,)(4) )\4J 

Option 2) 

00009 
Supplemental Training Services 

NTE 
(from Award to June 3, 2014) 

Supplemental Training Services· 

10009 Optional - (J\ll'l<' 4, 2014 to Ji.iru; NTE 
3, 2015) 

00011 Cu~\om Report O('vlJ'lopment 
NTE 

(from Award tc June 3, 2014) 

00015 Rein1bur~able Travel NTE 

Software for Profile Management 

00017 through Mass FFP 
Uploading/Updating Functionality 

(from Award to June 3, 2015) 

00019 Supplemental Cu>tomer Service -
NTE 

Enhancements 

00019 Supplemental Customer Servi(e-
NTE Venue Sourcing 

Supplemental Customer- Service 
Dedit<1ted Tier 1 Suppart (CL>ntur 

Site\ !The Master Contract rate is 
(b)(4) IThe price in the TSA 10019 
Unit Price column reflects the 

NTE 

di$COunt off the Ma~ter Contr;ict 
rate extended to rSA.) Optional -
June 4, 2014 - June 3, 2015. 

ESTIMATED UNIT TYPE 
CUN DESCRIPTION NUMBER OF OF UNIT PRICE TOTAL PRICE 

OF UNITS ISSUE FEE 

00029 Supplemental Training Services (b)(4) 
NTE 

)(4) (b)('I-) 

(June 4, 2015 to June 3, 2016) 

10029 
Supplemental Training Services 

NTE 
(June 4, 2016 to June 3, 2017) 

20029 
Supplemental Training Services 

NTE 
(June 4, 2017 to June 3, 2018) 

30029 
Supplemental Training Services 

NTE 
(June 4, 2018 to June 3, 2019) 

00039 
Supplen1ental Customer 

NTE 
Service~ Venue Sourcing 

00039 Supplemental Customer 
NTE 

Service· Dedicated Tier 1 
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Support (Concur Site) (The 
Master Contract rate is 

l(b)(4) I The price in the TSA 
unit Price column reflects the 
discount off the Master 
Contract rate extended to 
TSA.)June 4, 2015 ·June 3, 
2016 
Supplemental Customer (b)(4) (b)(4) ( )(41 

Service - Dedicated Tier 1 
Support (Concur Site) (The 

~ontr;;ict r;;ite is 

10039 
The price in the TSA 

NTE 
Unit Price i;ol1Jmn reflects the 
discount off the M;;ister 

Contract rate extended to 

TSA.) June 4, 2016 - June 3, 
2017 

Supplement;;il Customer 

Service - Dedicated Tier 1 
Support (Concur Site) (The 
• •-~~~r <ontract rate is 

(bJ('I-) I The price in the TSA 
20039 

Unil Price colurnn reflects the 
NTE 

discount off the Master 

Contract rate extended to 

TSA.) June 4, 2017 ·June 3, 
2018 

Sl1pplement.al Customer 

Service Dedicated Tier 1 
support (concur Site) (The 
Master Contract rate is 

30039 
(u)(o1 I The price in the TSA 

NTE 
Unit Price column reflects the 

discount off the Master 
Contract rate extended to 
TSA.)June 4, 2018 - June 3, 
2019 

ESTIMATE UNIT TYPE 
CLIN DESCRIPTION D NUMBER OF OF UNIT PRICE TOTAL PRICE 

OF UNITS ISSUE FEE 

00049 Supplemental Training Services ( )(4) 
NTE 

(o)(4J {b)(4) 

(June 4, 2019 to June 3, 2020) 

10049 
Supplemental Training Services 

NTE (June 4, 2020 to June 3, 2021) 

20049 
Supplement.al Training Servir.e$ 

NTE 
(June 4, 2021 to June 3, 2022) 

30049 
Supplemental Training Service5 

NTE 
(June 4, 2022 to June 3, 2023) 
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Supplemental Customer Service - (b)(4) (b)(4) (b){4) 

00059 
Venue Sourcing 

NTE 

Supplemental Customer Service · 
Dedicated Tier 1 Support (Concur O Master Controict rate i$ 

00059 
The price in the TSA 

NTE 
Unit Price column reflects the 

diSCOl1nt off the Master Contract 
rate extended to TSA.)June 4, 

2019 - June 3, 2020 
Supplemental Customer Service -
Dedicated Tier 1 Support (Concur 
Site\ IThe Master Contract rate is 

10059 
(b)(4) I The price in the TSA 

NTE 
Unit Price column reflects the 

discount off the Master Contract 
rate extended to TSA.) June 4, 

2020 - Ju11e 3. 2021 
Supplemental Customer Service· 
Dedicated Tier 1 Support (Concur 

Site\ fThe Master Contract rate is 

20059 
{D)(4) IThe price in the TSA 

NTE 
Unit Price column reflects the 
discount off the Master Contract 

rntf' extended to TSA.) June 4, 
2021- June 3, 2022 
Supplemental cu~tomer Service -

Dedicated Tier 1 Support (Concur 
Site) (The Master contract rate is 

30059 
b •he price in the TSA 

NTE 
Unit Price column reflects the 

discount off the Master Contract 
rate extended to TSA.) June 4, 

2022- June 3, 2023 

ESTIMATED UNIT TYPE 
CUN DESCRIPTION NUMBER OF OF UNIT PRICE TOTAL PRICE 

OF UNITS ISSUE FEE 

Supplemental Training Services (b)(41 ,u)(4) (b)(4) 

00069 (June 4, 2023 lo June 3, 2024) 
NTE 

10069 
Supplemental Training Services 

NTE 
(June 4, 2024 to June 3, 2025) 

20069 Supplemental Training Services 
NTE 

(June 4, 2025 to June 3, 2026) 

30069 
Supplemental Training Services 

NTE 
(June 4, 2026 to June 3, 2027) 

00079 
Supplemental Customer 

NTE 
Service -Venue Sourrin<! 

Supplemental cu~tomer 

Service Ded1c:ated Tier 1 

00079 
support (Concur Site) (The 

NTE 
Ma~ter Contract rate is 

$288.08. The price in the TSA 
Unit Price column reflects the 
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di~count off the Ma~ter 
)(4) (t')(4) (b)(4) 

Co11tract rate extended to 

TSA.)June 4, 2023 ·June 3, 
2024 
Supplemental Cu5tomer 
Service - Dedicatl"d Til"r 1 
Support (Concur Site) (The 

Master Contract rate is 

10079 ltbl\4J IThe price in the TSA NTE 
Unit Price i;;olumn reflects the 
discount off the Master 

Contract rate extended to 
TSA.)June 4, 2024 - June 3, 

2025 
Supplemental Customl"r 

Service Dedicated Tier 1 
Support (Concur Site) (The 

Master Contratt rate is 

20079 ~The price in the TSA NTE 
u 11t nee column reflects the 

discount off the Master 
Contrai;;t rate extended to TSA.) 

June 4, 2025 ·June 3. 2026 

SupplE'mental Cu.;tomer 

Service Dedicated Tier 1 
Support (Concur Site) (The 

Ma~ter Contract rate is 

30079 (b)(4) IThe price in the TSA NTE 
U11it Price column reflects the 
discount off the Master 
Contrai;;t rate extended to TSA.) 

June 4. 2026 ·June 3. 2027 

I TOTAL VALUE OF TASK ORDER INCLUDING OPTION PERIODS 1 $14,499,421.•2 

Period of Performance 
The resulting Task Order shall have a period of perforn1ance from date of award through the 
base period which ends on June 3, 2015. Thereafter, period of performance for each Base Year 
and/or Option Periods shall be 365 days, which will be exercised at the unilateral option of the 
Government in accordance with FAR 52.217-9. 

Base Period: 
Option Period 1: 
Option Period 2: 
Option Period 3: 

Date of Award 
June 4, 2015 
June 4, 2019 
June 4, 2023 
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SECTION II - STATEMENT OF WORK 
All requirements in Section C of Master Contract GS-33F-Y0026 and modifications thereafter 

shall be applicable to this Task Order. 

1) Background - General 
The Transportation Security Administration (TSA) plans to award a Tailored Task Order that 
includes line items identified under the General Services Administration's (GSA) ETS2 Master 
Contract with Concur Technologies, Inc. The task order award will result in the provision of an 
end-to-end travel management service (as described herein and by the GSA Master Contract) 
that is owned, hosted and operated via a secL1re web-portal environment by a commercial 
vendor. 

TSA's current electronic travel service (ETSl) will expire in November 2013. However, TSA plans 
to extend services with the current vendor to allow sufficient time for migration to ETS2. The 

purpose of this procurement action and Request for Quote {RFQ) is to acquire follow·on service 

and support necessary to transition fron1 ETSl and its vendors to Concur Technologies, Inc., the 
newly contracted electronic travel service (ETS2) and its associated vendors. 

Specifically, TSA seeks the following: 

• Continuity of service between ETSl and ETS2 

• An end-to-end travel management system 

• Online portal accessible from the internet and mobile devices 

The ETS2 project is founded on the President's E-Gov initiative and the related commitment to 

employ the latest technology over the next fifteen years to create a more efficient and effective 
Federal Government travel service. ETS2 is a collaborative, inter-agency initiative whose 

purpose is to realize operational effectiveness, cost savings and increased service to the Federal 

traveler through a common automated and integrated approach to managing Federal 
Govern1nent travel functions. 

TSA's unique requirements have been identified and are presented within this RFQ. TSA expects 

an overall end-to-end solution that provides the "best-value" for our specified requirements 

during the contracted period of performance. The various functions of official travel and travel 
management will be provided on line using processes and procedures consistent with the 

Federal Travel Regulations (FTR) and related policies. Travel functions will include, but may not 

be limited ta, the following: 

• Travel planning and cost estimating 

• Travel creation and approval workflow documentation 

• Reservation and fulfillment services 

• Filing, processing and workflow approval of travel claims 

• Interfacing with TSA's financial system far obligation and payment of travel expenses 

• Interfacing with TSA's financial system for personnel profile information 

• Reporting and data exchange 
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The services rendered by Concur shall include, but may not be limited to: 

• Federal travel processes and travel management expertise 

• Web-based reservation service 

• Implementation and integration planning and support 

• Travel workflow creation with protected user roles 

• Custon1er Sllpport (including ETS2 functional and technical support for related 
integration issues, as well as assistance with travel arrangements) 

• Specialized and unique TSA travel requirements incorporated into this RFQ 

2) Agency Travel Environment and Other Information 

A. Background: Current Travel Environment and E·Travel service Information 

Overview 

TSA is a large, geographically dispersed agency that under the Aviation Transportation Security 
Act (ATSA) currently adheres, with some exceptions, to the Federal Aviation Administration 
Travel Policy (FAATP) and the Department of State Standardized Regulations (DSSR). Beginning 
in fiscal year 2014, TSA expects to transition to the Federal Travel Regulations (FTR). TSA 
currently uses FedTraveler, a Hewlett Packard (HP) application, as its ETS1 vendor, with CWT 
SATO Travel as its embedded travel management center (TMC). 

Current Travel Environment 

TSA employs approximately 65,000 personnel within a structure of 19 Program Offices, 120 
airport offices and 22 offices overseas. The Agency's mission requires that employees travel 
locally and dorriestically within the continental United States (CON US), outside <>fthe 
continental United States (OCON US) and internationally to at least 132 countries within North 
America, South America, Europe, Africa, Middle East and Asia. 

Due to TSA's mission, approximately 30 percent of TSA employees travel in any fiscal year, often 
with minimal advanced notice and to multiple destinations within a single trip, Periodically, this 
mlssion~related travel also involves complex arrangements requiring individual TMC assistance. 
The agency does not allow travel advances. 

During the ETS2 project, 65,000 ETSl (FedTraveler) user profiles will need to be transferred to 
the ETS2 system with one or more workflow roles. Currently, TSA has the following designated 
roles within FedTraveler: 

• Traveler"' 65,000 

• Alternate Preparer"' 5,100 

• Approver 2,500 

• Funds Certifier"'- 300 

• Local Systen1 Administrator"' 1,400 

• Global System Adniinistrator"" 100 
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In fiscal year 2012, the Agency obligated approximately $193,000,000 for temporary duty travel; 
approximately $21,000,000 of this amount was for international travel. This resulted in an 
estimated 130,000 vouchers being processed. Of these, approximately 5,650 were for local 
travel. 

TSA utilizes a variety of travel types including: invitational, non-federal sponsored, long term, 
blanket (limited and unlimited) and emergency travel. In fiscal year 2012, TSA issued 
approximately 2,500 blanket travel authorizations. TSA's current business process relies heavlly 
on Alternate Preparers, TSA utillles dynarnic and conditional routing in specific circurnstances 
requiring special or higher level approval in both the authorization and vouchering processes. 
Allowable billing paymenl methods for indivldual transaction and service fees will include the 
employee Government Travel Card (individually billed acco~1nt (IBA)) or an agency Government 
Travel Card (centrally billed account (CBA)). At present, TSA has approximately 28,000 active 
IBA cards and 47 CBA cards. In fiscal year 2014, TSA will be transitioning to a new GSA Smart 
Pay 2 vendor. 

TSA also utllizes the services of a Travel Management Center (TMC) for venue sourcing and 
room block management. TSA deploys surge forces to support airport screening operations 
during emergencies, seasonal demands, or other circumstances requiring additional staffing. 
During fiscal year 2012, TSA deployed over 4,000 personnel in support of 145 events. The 
number of personnel deployed per event ranges from 15 to 500. In 2012, 1,754 personnel were 
deployed in support of security-related operational requirements, providing over 41,000 days of 

support 

Current e~Travel Service Environment 

As mentioned above, TSA currently uses FedTraveler as our ETSl vendor, with CWT SATO Travel 
as its embedded travel TMC, which utilizes "Get There" as the on line booking engine (OBE) to 
plan, reserve, and authorize travel. TSA's Core Accounting System (CAS), of which Oracle 
Federal Financials is a component, is hosted and serviced by the United States Coast Guard's 
Finance Center (USCG FINCEN). TSA expects to transition to a new financial systen1 service 
provider at some point during the task order; this new system is likely to be an Oracle Federal 
Financials iteration. 

TSA uses the National Finance Center (NFC) Payroll System as its payroll provider. NFC payroll 
data is used to create traveler profiles for new employees and to automatically deactivate 
profiles of separated employees. 

B. Special Agency Travel Requirements 

The contractor shall provide the following services and features indicated in accordance with 
the requirements found in the GSA Master Contract: 

J. Paper Tickets - CLIN 0003 

TSA expects electronic ticketing as the defa(Jlt ticketing option for all common carriers that 
support the issuance of electronic tickets. However, TSA requires the timely delivery of 
paper tickets to the traveler when an electronic ticket is not available. Charges for delivery 
for paper tickets will be billed to the same form of payment as the ticket. In fiscal year 
2012, TSA procured eight (8) paper tickets. 
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2. CBA Reconciliation··· Priced Separately under Interface Development··· CUN 0013 

Contractor shall deliver a monthly Credit Card Reconciliation Report for each CBA ETS2 air 
and rail ticket, lodging and fee transaction to each customer/cardholder. This report will be 
delivered no earlier lhan the end of each billing cycle and no later than five business days 
after the billing i;:yi;:le ends. This report shall follow formats offered to 
commercial/corporate travel service customers, to in dude sufficient transactional detail 
including but not necessarily limited to: travel authorization number, traveler name, ticket 
number, and debit/credit amount, and date of the transaction as necessary to properly 
associate charges with tracked expenses by the Government. If the contractor can provide 
the above information via the travel authorlzation and voucher service {TAVS) application, 
it would be preferred. 

3. Software for Profile Management through Mass Uploading/Updating Functionality- CUN 
0017 
In order to complete mass updates of travel profile information in the event of a 
reorganization or other event requiring updates to many traveler profiles, TSA will purchase 
the Contractor's software for ETS2 profile management. 

4. Contractor shall provide interface services under Custom Interface Development and 
Interface Testing-CLIN 0013. 

Contractor will perform data element mapping between TSA's legacy travel system, 
ETSl/FedTraveler and their system, as outlined in GSA SOW C.8.6. 

5. Per GSA SOW C.S.1.1, TSA will want to test any proposed changes, modifications or 
upgrades as discussed in this section and in relation to the software development lifecycle 
(SDLC) process. Testing includes but is not limited to, testing of the contractor's interface. 

6. Contractor shall provide a single point-of-contact for implementation management who 
will work with the agency transition manager and the incumbent ETSl Contractor as 
needed to i::oordinate a smooth transition. Meetings with contractor implementation 
manager shall be no less than weekly during the in1plen1entation phase and no less than bi­
weekly after implementation. 

7. Per GSA SOW C.4.2.25.2 and C.11.2, TSA wants the ability to modify the Contractor's 
"HELP" files. 

In addition, the contractor shall provide other services as indicated throughout this RFQ. 

C. Travel Vouchers 

Temporary duty and local travel vouchers are currently processed using FedTraveler. After 
completing travel or at predetermined time intervals for personnel on blanket travel 
authorizations and long-term travel, the traveler prepares and submits a travel voucher which is 
routed through the approval chain. The current system supports multiple trips on a single 
voucher against a blanket travel authorization even if the employee makes multiple trips from 
their permanent duty station. This allows for employees who travel frequently to voucher tor a 
period of time rather than vouchering for every trip. Additional information regarding this 
process can be found in Section Ill. ETS2 Vendor Requirements. TSA does not currently offer 
split disbursernent to lhe lravel card veridor, but will rnake this a requiremeril al a fulure time. 
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D. Agency Financial and Human Resource Systems 

TSA's goal is to leverage the current interface and staging table environments to the greatest 
extent possible. (See Attachment C: Overview of Current Financial System Architecture.) TSA 
under~tands that this rr1ay require ~ervices billable under Interface Developrnent - CUN 0013. 

TSA currently uses the Core Accounting System (CAS) which is hosted at the United States Coast 
Guard (USCG) Finance Center (FINCEN) for all financial transactions, including the posting of 
travel authorizations and vouchers. FINCEN provides accounting and finance support, including 
travel voucher and invoice payment services to TSA and is also responsible for managing and 
maintaining the day-to-day financial systems maintenance/operations (for both production and 
test environments). 

A summary of the financial and payroll system requirements are provided in the following table: 

System Vendor/ 
Environment Database 

Interface 
Name In House Needed 

Oracle Federal Financials USCG Unix Oracle Two~way 

FINCEN Batch 

National Finance Center (NFC) Bi·Weekly USCG Unix Oracle One-way 
Exan1ination Analysis and Reporting (BEAR) FINCEN Batch 

File/File Transfer Integrated (FTI) Human 
Resource (HR) Interface Staging Table 

Specifi"c System Requirements 

I. Financial System (Oracle Federal Financials and feeder systen1s) 

(a) The Contractor shall build a daily outbound batch file interface for travel 

authorizations/vouchers from ETS2 to CAS. The financial system batch files should be 
delivered/received daily based on normal business days. The batch files should be 
sent/releived in compliance with DHS network selurity requirernents. 

(h) The Contractor shall data map to a GELCO file format, a file format previously used by 
IBM's TESERV. 

(c) The Contractor shall provide a secure mechanism tor transferring files. A virtual 
private network (VPN) may be used to transfer these files. TSA/ FINCEN currently uses 
a VPN to facilitate file transfers for Fed Traveler. The Contractor is not required to use 
a VPN if an alternate is proposed. Services related to customizing the VPN may be 
billed under CUN 0010- Supplemental Security Services. 

(d) The Contractor's travel system shall provide a method for securing personally 
identifiable information to include travelers' social security numbers if used. If social 
security numbers are not used by the Contractor's travel system, the travel and 
financial systems n1ust provide a method for mapping a unique traveler identification 
number (ID) (included in the travel system) to the traveler's social security nun1 ber in 
the financial system in order to provide accurate reimbursements to travelers. 

(e) The Contractor shall provide a method of signifying that the final voucher associated 
with a multi~trip and/or blanket travel authorization has been submitted. The current 
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system has a two-way batch file interface that receives a daily inbound batch file from 
CAS with status updates and sends a status file to the travel system. 

(t) The Contractor will provide requirements gathering, data mapping, testing and script 
developrnent services for items, including but not lirnited to: l.(a)-1.(e). 

(g) In the event of an over or under payment to the traveler, the current financial 
interface is customized to either 1) generate a negative amount voucher amendment 
in the travel system for an overpayment, which generates a transaction that 
establishes a receivable in the financial system and triggers collection efforts; or 2) 
provides a method allowing the traveler to submit additional vouchers if an 
underpayment occurs. 

(h) The contractor will describe its standard data output file and its capability to support 
interfaces to TSA's financial systen1 and HR system. TSA requires the Contractor to 
work with the USCG FINCEN, In accordance with DHS system development lifecycle 
(SDl.C), to support the development of an interface between the financial/HR systems 
and the ETS2 system. 

(i) TSA will require the Contractor to provide TSA and USCG flNCEN with the technical 
and standard data input/output requirements within 14 business days oft he task 
order award. 

2. Human Resource/Payroll System (NFC BEAR File/FTI HR Staging Table) 

(a) The Contractor shall accept a bi-weekly inbound batch file for Federal employees and 
traveler profile information. 

(b) The Contractor shall provide a bi-weekly email confirmation that the file has been 
received and the status of the data transfer. 

(c) The Contractor shall provide a secure mechanism for transferring files. A virtual 
private network (VPN) may be used to transfer these files, TSA/ FINCEN currently uses 
a VPN to facilitate file transfers for FedTraveler. The Contractor is not required to use 
a VPN if an alternate is proposed. Services related to custon1izing the VPN may be 
billed under CUN 0010 ···Supplemental Security Services. 

(d) The Contractor will provide requirements gathering, data mapping, testing and script 
development services for items, including but not limited to: 2.(a)- 2.(c). 

(e) The Contractor shall provide a n1ethod for creating and deactivating other traveler 
profiles for but not limited to: invitational travelers, contractors/auditors, emergency 
travelers. 

3. TSA will be migrating to a new financial system within the next three years. The contractor 
will provide support to assist TSA in this transition. It is expected that the ETS2 contractor 
will be required to create a data interface for a future system that has not yet been 
identified. This new financial system is likely to be an Oracle Federal Financials iteration. 

E. Agency Security Information 
Both the Agency and the E:TS2 vendor will designate a Security Point of Contact after Task Order 
award. 
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I. Interconnection Security Agreement 

Interconnections between OHS and non-DHS IT systems shall be established only through 
controlled interfaces and via approved service providers. The controlled interfaces shall be 
accrediled at lhe highest security level of inForrnalion on the network. Connections with 
other Federal agencies shall be documented based on interagenc;:y agreements; 
memoranda of understanding/agreement, service level agreements or interconnection 
service agreements. 

Interconnection Security Agreements (ISAs) shall be reissued every three (3) years or 
whenever any significant changes have been made to any of the interconnected systems. 
ISAs shall be reviewed and updated as needed as a part of the annual Federal Information 
Security Management Act (FISMA) self-assessment. 

2. Data Stored/Processed at Contractor Site 

Unless otherwlse directed by TSA, any storage of data must be contained within the 
resources allocated by the contractor to support TSA and may not be on systems that are 
shared with other commercial or government clients. 

3. Security Policy 

All services, hardware and/or software provided under this task order must be compliant 
with DHS 4300A OHS Sensitive System Policy Directive, DHS 4300A Sensitive Systems 
Handbook, TSA Management Directive (MD) 1400.3 Information Technology Security 
Policy, TSA IT Security Policy Handbook and Technical Standards, 

4. Data Security 

The Contractor shall be responsible for the security of: 1) all data that is generated by the 
contractor on behalf of TSA, 2) TSA data transmitted by the contractor, and 3) TSA data 
otherwise stored or processed by the contractor, regardless of who owns or controls the 
underlying systems while that data is under the contractor's control. All TSA data, including 
but not limited to personally identifiable information (Pll), sensitive security information 
(SSI), sensitive but unclassified (SBU), and critical infrastructure information (Cll), shall be 
protected according to DHS and TSA security policies and mandates. 

5. Di5position of Government Resource5 

At the expiration of the contract, the contractor shall return all TSA information and IT 
resources provided to the contractor during the contract, and provide a certification that all 
assets containing or used to process TSA information have been sanitized in accordance 
with the TSA MD 1400.3, TSA IT Security Policy Handbook and Technical Standards. The 
contractor sr1all certify in writing lhat sanitization or destruction has been performed. 
Sanitation and destruction methods are outlined in the NIST Special Publlcation 800-88 
Guidelines for Media Sanitization. The contractor shall email signed proof of sanitization to 
the COR. In addition, the contractor shall provide a master asset inventory list that reflects 
all assels, governrnent Flirnished equipmenl (GFF.) or non·GFE that were lJSed to proc:ess 
TSA information. 
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F. Planned Agency Migration to ETS2 
1. Deployment (Migration) Schedule 

TSA intends to award a task ordr;'f to Concur Tr;'chn~1logies, lni;., the Sf.'k'r;ted GSA ETS2 
vendor by April 26, 2013. It is anticipated that ETS2 deployment and implementation will 
begin on April 29, 2013 and will progress, as described below, through October 27, 2014. 
TSA expects to migrate the entire ageni;y all at once; TSA will complete a "big bang" 
implementation. TSA is interested in compressing this time11ne and targeting a Go-Live 
date of May 1, 2014. 

2. Standard Implementation 

TSA anticipates that it will need Standard lrnplementalion Services (Service Level D CUN 
OOOSAD) which includes, "Load of up to 120,000 user profiles, 72 training classes for each 
user role, training delivery for at least 3,600 users (minirnum 1,440 classes), 18 months of 
dedicated irnplernentation support." 

The objective of Standard Implementation (CLIN OOOSAD) is to make ETS2 fully ready for 
deployment throughout the TSA. The development of the Standard Implementation project 
plan should not lake longer than 30 days; the deploymP.nl of th(;' ETS2 solution should bf.' 
completed no later than May 1, 2014. Standard Implementation is the process through 
which TSA and the Contractor create and install the logistical apparatus necessary for use of 
ETS2. These can include and may not be limited to: preparations for the online booking 
engine; accommodation of the current TMC, if necessary; loading user profiles; preparing 
training classes and providingjust~in~time training as needed; and advertising and 
marketing ETS2 and working together to functionally review and develop financial and 

human resources system interfaces. 

Standard lrnplernentallon Services shall ensure a srnoolh transition frorn TSA's currenl 
travel rnanagernent service systern and/or Internal process to ETS2. During 
implementation the Contractor shall: 

(a) Work cooperatively with TSA and its incumbent travel management service 
contractor, Hewlett Packard, to coordinate the implementation/transition schedule, 

(b) Leverage exportable data from the incumbent travel management contractor's system 
in mutually agreed upon formats(s), 

(c) Transition pending travel reservations and/or tickets, if applicable, and 

(d) Support TSA's travelers during the transition. 

3. Training 

TSA recognizes that system training will be critical for a successful implementation. As part 
of the Standard Implementation the contractor should develop and implement a training 
plan that prepares TSA personnel to effectively utilize the system. It is estimated that 
approximately 25,000 individuals will have active user profiles and will require training in 
the various system roles. The training should be delivered in a phased approach with key 
agency personnel being trained early in the process (60 days prior to Gowlive date) and the 
end users being trained with a justwinwtime manner (30 days prior to Go~Live date). All 
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training materials should be customized to reflect agency·specific configuration and travel 
scenarios. 

TSA has a broad variety of travelers and a highly diverse workforce spread throughout the 
U.S. and abroad. One of the principal goals of the training must be to make users self­
sufficient and capable of booking travel via the online portal. The Contractor's trainers will 
need to have: 1) expert knowledge of the Contractor travel management system user 
functionality, 2) a basic understanding of the FTR and TSA's travel policies, and 3) 
recognition of the diversity and capabilities ofTSA's employees. The training content, foc~1s 
and examples used must be directly applicable to TSA. The trainers must master TSA 
vernacular, have a fundamental understanding of TSA's mission and organizational 
structure. 

While TSA ls not directly linking the Contractor's performance to increases in the onl1ne 
adoption rate, TSA expects that through training and help desk support, the on line 
adoption rate will steadily improve over the course of this task order. TSA's current ETSl 
online adoption rate is 48%. Based on TSA's complexity of travel, TSA has an on line 
adoption rate goal of reaching at least 70% by 12 months after the Go-Live date. 

TSA intends to have all training (except for the Cognos Business Intelligence Software and 
Reporting training) conducted via instructor-led training sessions delivered by webcast, 
utilizing contractor facilities. Webcast training will be recorded for future use by TSA. TSA 
also requires cornputer-based, self-taught lraining sessions using online training tools. TSA 
does not intend to have any instructor-led on-site classroom training other than the Cognos 
Business Intelligence training. 

TSA will require post~i mplementation training for new en1ployees and/or current 
employees who are assigned to a position that requires them to perform ETS2 processes 
that they have not been previously trained to perform. TSA envisions this training will 
primarily be accomplished through computer-based training and the use of previously 
recorded webcast training. However, instructor-led webcast training sessions may be 
required. 

Below are specific training requirements for the Contractor: 

(a) As part of the training plan the Contractor shall provide: 

(il Monthly report of training attendance for each user role. 

(ii) Results of training evaluation surveys. 

(iii) Training materials rnust reflect TSA business processes, practices, and systenl 
configuratiDn. 

(iv) Fees related to additional training customizations may be included in 

Supplemental Training Services - CUN 0009. 

(b) TSAwill procure five Cognos training classes for six people each; fees for additional 
classes should be proposed by the Contractor. 
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4. Help Desk and User Support 

TSA requires a dedicated Tier One help desk, procured under Technical Help Desk Tier One 
- CLIN 0012AA and subsequent option period CLINs. The help desk shall provide services to 
support users with functional and technical issues for all identified user roles. 

TSA has a broad variety of travelers and a highly diverse workforce spread throughout the 
U.S. and abroad. The Contractor's help desk staff will need to have 1) Expert knowledge of 
the Contractor travel management system user functionality, 2) A basic understanding of 
the FTR and TSA's travel policies, and 3) Recognition of the diversity and capabilities of our 
employees. The help desk staff n1ust master TSA vernacular, have a fundamental 
understanding ofTSA's mission and organizational structure. 

The Contractor shall reconunend a staffing level during and after the implernentation phase 
based on their experience with businesses/agencies of TSA's size and complexity that will 
ensure TSA receives appropriate customer response times. TSA envisions one of the 
principle roles of the help desk is to make ETS2 system users self~sufficient by providing 
them how~to instructions in the use of the system and in the creation and completion of 
documents. Thus, as users become more self.-sufficient in the llSe of the system it is 
expected that the required help desk staffing level wi II be reduced. 

G. Travel Management Center (TMC) Strategy 
TSA pl<;Jn-;. to use Coni;:ur's Ernbedded Travel Managernent Center (ETMC), ADTRAV, for 
reo;.ervation <;Jnd fulfillrnent service-;.. Concur shall provide onlir1e <;Jnd <;Jgent-<;Jo;.s1sled -;.upport for 
all aspects of official travel and travel management with processes and procedures consistent 
with applicable travel regulations and policies, as well as transitional implementation and 
ongoing account management services and training. TSA's current TMC services are provided by 
FedTraveler's ernbedded TMC, CWT SATO Travel. 

End-user profiles are now maintained in FedTraveler and will be imported into Concur's system 
during implementation. Currently 48% of travel arrangements are completed through 
FedTraveler' online booking engine, GetThere. In most cases domestic and foreign reservations 
are not complex; however, travel within multi-segmented obscure regions throughout Eastern 
Europe, Africa, Asia, India, and third world countries can be complex and may require 
international rate desk assistance. TSA also has international travel that originates and 
terminates outside the continental United States (OCONUS). TSA may have the need for Group 
Travel arrangements, which will be booked using the embedded TMC. 

I. ETS2 Reservation and Fulfillment Services - CLIN 0001 

TSA reserves the right to exercise the option to procure additional series under CLIN 0001 
and subsequent option year CLINs under this task order or to procure future TMC services 
outside the ETS2 contract, requiring Concur to accommodate the new TMC. 

2. International Rate Desk- CLIN 0004 

TSA will require international rate desk services, Cl IN 004 and subsequent option year 
CLINs. In FY12, TSA completed 2,002 international trips, however, not all of these 
international trips required rate desk assistance. This number excludes the Federal Air 
Marshal mission-related travel. 
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3. Very Important Person (VIP) Travel Services··· CLIN 0007 AA 

VIP/Executive Travel Agent Services-TSA will require enhanced reservation support for the 
agency's designated executive travelers. Currently there are 20 VIP/executive travelers 
who travel approxirnately 300 tirnes per year. 

4. Nonemergency After Hours TMC Service-CLIN 0008AA 

TSA requires the services of travel representatives for nonemergency travel planning and 
reservations outside of the Ma:..ter Contract's stated hours or on a 24 hour /365 day basis. 

5. Issuance of Tickets. for Security Testing at Airport Terrninals 

The contractor must allow TSA to purchase approxirnately 30 airline tickets per rnont~1 for 
the purposes of conducting tests at various airport termlnals. Th ls includes the ability for 
TSA to select and ticket airline travel for a TSA employee (covert traveler) to conduct tests 
at an airport's tern1inal. The TSA e1nployee will not actually complete the travel so the 
ticket rnust be refunded to TSA after the organiz<.1tion has cornpleted its tests. Below is a 
list of specific requirements: 

(a) The contractor shall research airport checkpoint locations and airline gates to assist 
lhe TSA Special Operations team with te£.ting logistic£- at targeted airports. 

(l:i) The contractor shall make, issue, and refund airline tickets for testing. 

(c) The contractor shall rnanage and utilize covert traveler inforrnation for test purposes. 

(d) The contractor shall provide test leaders with ticket information for each test, to 

include: 

(ii Test flight and time 

(ii) Tester name (covert traveler) 

(iii) Government Travel Card used 

(iv) Record locators 

(v) Ticket price 

(r) The cost of tickets and fulfillment service fees will be charged to the testing unit's 
Centrally Billed Account (CBA). 

6. Venue Sourcing and Room Block Management 

The TSA National Deployment Office (NDO) deploys Transportation Security Officers (TSOs) 

to support airport screening operations during emergencies, seasonal demands, or other 
circumstances requiring more staffing resources than are regularly available. These TSA 
employees will travel from many different locations to one location. TSA NDO currently 

cornpletes this aclivity through the Travel Managernent Center (TMC). 

The two required services. are: 

• Venue Sourcing: Ability to research up to three hotels in one or more cities; conduct 

hotel/room contract negotiations; and provide matrix reporting of results (does not 

include negotiations/contracting for meeting space, audio visual, food, beverage or 
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transportation). 

• Room Block Management: Managernent of lodging accommodations for incoming 
and/or outgoing travelers for new and/or existing reservations. 

Venue Sourcing Details 

(a) TSA will Initiate Venue Sourcing work by sending the Contractor an email with the 
details of the travel. If it is emergency travel, TSA will follow up with a phone ca II and 
confirm the arrangements, in writing, within five (5) business days. 

(b) Research is required if/when TSA has not deployed to a city within three (3) months of 
a deployn1ent request. 

(c) If a deployment request is submitted for a location used within three (3) months of 
the date of the request, research is not required and the contractor will provide the 
results of the previous research. 

(d) The contractor will negotiate with hotel properties to secure the lowest possible roon1 
rate that is equal to or less than per diem as established by the Government. 

(e) After the selection of a hotel property by TSA, the contractor will provide the hotel 
with information regarding the form of payment, the tax exemption form, and any 
other documents required to secure lodging accommodations. 

([) The contractor must provide the results of the request in a format similar to but not 
limited to Attachment A: Venue Room Sourcing Report. 

(g) For non-emergency sitl1ations, the results of this search must be provided to TSA on or 
before the fifth (5th) business day following the date of the request. 

(h) For emergency situations, results must be provided on or before the sixth (6th) hour 
following the request without regard to time of day. 

(i) In emergency and/or high volume deployments, the contractor must be able to 
adequately support deployrnents for increased staffing. 

Ul The contractor must maintain results of venue sourcing requests for 12 months after 
the date they were received by TSA. 

(k) Support for Emergency Venue Sourcing requests will need to be available 24 
hours/day, 7 days per week; requests will need to be addressed immediately (within 
six (6) hours or less of receiving the request) regardless of ti1ne of day. 

(I) All Venue Sourcing requests will be in accordance with Federal Acquisition Regulation 
(FAR) 31.205-51 (expenses for alcoholic beverages are unallowableL 

Room Block Management Details 

(a) The contractor must ensure that a sufficient number of rooms are reserved for the 
number of officers deployed. 
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(b) The contractor must provide rooming lists to the hotel (TSA will provide spreadsheet 
list when 10 or more TSA travelers are deploying to the same location); please see 
Attachment B: Room Block Report for a sample. 

(c) The contractor 1nust provide the form of payment, tax~exempt form, and other 
documents required to secure lodging. 

(d) To n1inimize room charges, the contractor must n1onitor room usage as travelers leave 
or cancel, and advise the hotel of changes. 

(~) The contractor must provide Excel spreadsheets showing traveler information and 
related lodging charges, 

(t) The contractor must ensure that Room Block Management fees are charged one time, 
per person, upon deployment into the location. 

(g) The contractor must notify the hotel to send an invoice to the requesting Program 
Office to facilltate reconciliation of the Centrally Billed Account (CBA). 

7. TMC Reports 

TSA will require numerous monthly TMC reports to be delivered electronically, no later 
than ten (10) business days after the end of the previous month. The actual report forn1ats 
and data fields will be determined during implementation. 

(aJ Premium Class Transportation - l.isting of prerniurn class transportation 
accommodations procured at Government expense; to include the name of the 
traveler, reason code, itinerary, and cost. 

(b) Contrac:t City Pair (CCP) Exception Reporting- Listing of travelers who did not selec:t 
an available CCP fare to indude itinerary, reason c:ode for nonuse, cost, and CCP fare 

cost. 

(c) Non-Refundable Tickets - Listing of non-refundable tickets purchased to include narne 
of traveler, itinerary, and cost. 

(d) Unused Non-Refundable Tickets- Current listing of unused non-refundable tickets to 
include name of traveler, carrier, original value, penalty/exchange fee, remaining 
value and expiration date. 

(e) Fly America Act (Exception Reporting) - Listing of travelers who used a foreign air 
carrier to include name of traveler, reason code, itinerary and cost. 

(t! Agent Assisted Call Report- Listing of travelers calllng the TMC to incl~1de data on type 
of call (i.e. routine, after hours or emergency), date, time, duration, and fees. 

(g) VIP Services - Listing of travelers, date, tin1e, du ration and fees. 

II. Supplemental Services 

1. Supplemental Training Services -CUN 0009 

As discussed in Section F.3., Training, 
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(a) TSA intends to customize computer-based training courses. 

(b) TSAwill require post-implementation training. 

2. Custom Report Development-CUN 0011 

(a) The Contractor shall assist in the creation of custom reports and the modification of 
standard reports to meet TSA's operational and analytical reporting requirements. 

(i) In addition to the fields listed in GSA SOW Attachment 14, TSA requires a field 
that delineates between domestic and international travel based on the 
traveler's destination to facilitate external data call requests. 

(b) The system must continuously allow the Government to add and delete access to 
data. 

(C) The ETS2 shall have the ability to provide the reports in commonly available file 
formats such as MS Word (.doc), Excel (.xis), Adobe Acrobat (.pdf), MS Access (.accdb) 
and comma delimited (,csv). 

3. Technical Help Desk Tier One-CUN 0012AA 

Below are specific Contractor requirernents: 

In addition to the help desk staffing requirement, TSA requires the following: 

(a) Contractor help desk staff must attend a one-day live in~person training session on 
TSA business processes, organizational overview, and TSA travel policy. 

(b) Help desk staff must work off~site. 

(c) A report detailing call, email, and live chat metrics shall be provided to TSA on a 
monthly basis. Metrics will be determined upon task order award. 

4. Supplemental Customer Service-CUN 0019 

TSA will be purchasing supplemental customer service to assist with the following areas: 

• Implementation support for communications and change management needs 

• Transition support, working with the ETSl vendor and FINCEN to ensure smooth 
transition 

• Assistance with mass uploading and validation of accounting codes {Section 111.A.1.c) 

3) ETS2 Vendor Requirements 
1. Master GSA Contract End·to·End ETS2 and Support 

1. TSA PreCheck Program Requirements (Government-Wide) 

(a) Known Traveler Number (KTN) should be included in the passenger's itinerary and 
carried to the boarding pass. 

2. System Workflow Capabilities: 

(a) Administration Substantiality 
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(i) It is essential that the Contractor's system maintain a detailed record of all 
configuration changes. 

(b) Scope of Permissions 

(i) Granting Access and Rights to the System 

The system should maintain a detailed record of access granted to all users and 
the roles assigned. The record should at a minimum indicated the access and 
rights granted; to whom they were granted; who granted them; and the date and 
time they were granted. 

(ii) User Profile Information and Flexibilities 

The system should provide for user accounts and traveler profile information to 
be uploaded through the HR one-way interface (details are provided in Section D. 
Agency Financial and Human Resource Systems and below under Interfaces). 

(iii) Deactivation of User Accounts 

The system should support the automated deactivation of user accounts based 
on data uploaded through the HR one~way interface (details are provided in 

Section D. Agency Financial and Human Resource Systems and below under 
Interfaces). 

(iv) User profile information is required to be uploaded through the HR one~way 
interface (details are provided in Section D. Agency Financial and Human 
Resource Systems and below under Interfaces). 

(c) Accounting Codes 

The contractor's system should be able to support the approximately 7,500 lines of 
accounting used to track travel expenditures. 

(i) Mass Upload -TSA requires the contractor to assist with the uploading of new 
accounting c~1des (linP.s of accounting) to the travel systerr1 at I.he end of each 
fiscal year (September 1st) in preparation of the new fiscal year (October 111

). 

(ii) Validation -TSA requires that the contractoc's system provide a way to validate 
that accolJnt codes added in preparation for a new fiscal year are complete and 
accurate. TSA currently validates the accounting codes sent for authorizations 
and vouchers in a Staging Ti:lble before they transfer into the financii:ll system. 

(iii) Configuration-The contractor shall assist linking the line of accounting 
automatically to designated individual(s) that will certify the funds. 

(iv) Modification - The contractor shall assist with modifying or adding new account 
codes to the travel systen1 throughout the year. 

3. Authorizations and Vouchering 

(a) No-Cost Travel Authorizations 

The system should support "no~cost" travel authorizations, which allow a single travel 
order to be created at the beginning of the quarter or fiscal year with a $0.00 cost or 
funded amount. Once this authorization is approved, the system allows the traveler 
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to create multiple vouchers against the authorization. This system should not require 
any additional sub-authorizations to be created before allowing the vouchers to be 
processed. TSA processed approximately 2,500 "nowcost" travel authorizations in FY 
2012. 

(bl Multiple fops on' Single Voochec 

The system should support multiple trips on a single voucher filed against an open 
blanket travel authorization to allow employees who travel frequently to voucher for 
a period of time rather than vouchering for each trip. This functionality is critical in 
order for TSA to ensure 1nission success and to ease the administrative burden on 
travelers, approving officials and administrative staff. 

When performing mission related travel, the Federal Air Marshals (FAMs) travel under 
a Limited Open Travel Authorization (LOTA), also known as a blanket travel 
authorization. Due to the sheer volurne of mission related travel, !iubn1itling a travel 
voucher for each trip ls neither practical nor an efficient use of TSA resources. See 
Attachment D: Business Requirements for Multi-Trip Vouchers for additional 
background information explaining the business reasons and travel vouchering 
process tor the subrnission of niultlple trip vouchers. 

Concur 1s requested to provide an estimate of the cost and time required to develop 
this functionality and any associated cost of modifying and testing the financial 
interface if required. 

(c) Allocation of Per Diem 

The system should be configurable to automatically allocate costs to default lines of 
accounting when domestic and foreign travel is claimed on the same voucher. 

(d) Mass oc Autorn•tic De-obligation ofT"vel Fond.s 

The system shall support mass or automatic de-obligation of travel funds based on 
agency-specific criteria. The travel system shall transmit "final" or closing notification 
lo the financial systen1 so that residual travel funds are released or de-obligated. 

(e) Customization of Purpose Codes 

TSA has a requirement to add and track additional travel "purpose" codes as subsets of 
the travel purpose codes identified in the GSA Solicitation, Attachment 10. 

4. Interfaces 

(a) Current Integration Requiren1ent 

(i l Financial System - TSA has an interface that generates and processes 
authorizations and vouchers electronically via a feeder system into Oracle 
Federal Financials, a component of the CAS or TSA's financial system. This 
interface exchanges travel authorization, travel expense, negative voucher and 
standard voucher information. If ETS2 requires information from TSA's financial 
system, TSA requires that the Contractor provide information on functionality 
and interface specifications of ETS2. The Contractor will need to work with USCG 
FINCEN in accordance with DHS system development lifecycle (SDLC) to develop, 
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test and implement this requirement. See Section D, Agency Financial and 
Human Resource Systems for more information. 

(ii) Human Resource System - TSA uses a File Transfer Integrated (FTI) Human 

Resources (HR) Interface Records staging table that receives a Bi-weekly 
Exan1ination Analysis and Reporting (BEAR) file from NFC that include all TSA 
payroll data. The Contractor is required to provide information to the USCG 
FINCEN on functionality and interface specifications of ETS2 for the travel profile 
and federal employee information. The Contractor will need to work with USCG 
FINCEN in accordance with DHS systen1 development llfecycle (SDLC) to develop, 
test and implement this requirement. 

(b) The Contractor shall provide a finalized requirements and scope 90 days after task 
order award. 

(c) The Contractor shall provide milestone plan for report(s) development and delivery 30 

days after contract award. 

(d) Future Modernization Requirement 

As rnentioned in Section D, Agency Financial and Hliman Resource Systerns, TSA will be 
modernizing the current financlal system over the next three years and in the future 
would like to have the travel systern fully integrated into the financlal systern with real­
tirne onlir1e posting of lravel authonzatior1s, vouchers, and payn1enl to the gerieral 
ledger. These requirements are dependent on the new financial system's ability to 
provide such services. 

2. Task Order Deliverables 
In addition to the deliverables identified in the Master Contract to be delivered to ordering 
agencies, the Agency would like the Contractor to deliver: 

# Deliverable Due Date Deliverable Deliverable Reference (specify 
Recipient Format Contract Data 
(include Requirements List 
contact (CORL), 
information) attachments, etc.) 

Venue 5 business days TSA COR and MS Excel Attachment A 
Sourcing after tr1e request or requesting 
Selection 6 hours after the TSA Program 

request in Office 
emergency 
siluations 
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# Deliverable Due Date Deliverable Deliverable Reference (spec:;ity 
Recipient Format Contract Data 
(Include Requirements List 
c:;ontact (CORL), 
information) attachments, etc.) 

Venue Bi-weekly TSA COR and MS Word 
Sourcing requesting 
Status Report TSA Program 

Office 
utilizing 

venue 
sourcing 

Room Block Monthly and/or S TSA COR and MS Excel Attachment B 
Management business days after requesting 
Slatus Report roan' block TSA Program 

management Office 
services in a 
deployrnent 
location end 

Functional Within 14 days of TSA COR Any format 
and technical contract award capable of 
overview of providing 
ETS2 ov1;;rview 

Technical and Within 14 days of TSA COR Any format 
standard data contract award capable of 
input/output meeting 
specifications reqL1irerne 

nt 

Finalized 90 days after TSA COR Any format 
requirements contract award capable of 
and scope meeting 
document requireme 

nt 

Milestone 30 days after TSA MS Project 
plan for contract award 
integration 
and interface 
development 

A report Monthly, on or TSA COR and Any format 
detailing call, about the 101

h of TSA Program capable of 
email and live the month following Manager meeting 
chat metrics requireme 

nt 
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*Final deliverable schedule to be determined once project plan and timellne are established 
during Government/contractor meetings. 

3. Support of Agency Migration to ETS2 
Given the information provided in this RFQ, the Contractor will describe the type and level of 
services they will provide to fully implement its ETS2 solution within the Agency by May 1, 2014. 
The Agency hereby requests that the contractor discuss in their response how the contractor 
will integrate "Lessons Learned" regarding implementation of other ETS2 services. 

This discussion shall include, but may not be limited to: 

• The anticipated schedule for a "kick off" meeting 

• Development and delivery of the Implementation Plan that addresses and Includes; 
o Risks and risk mitigation 
u Interconnectivity Agreement development and review by GSA as well as the MOU 

with the Agency 

• Key personnel assigned to the Agency 

• Training - The contractor shall provide: 
o Sample Training Guides or User Help items 
o Examples of trainer qualifications and other past performance items 
o How the training will facilitate online booking and fulfillment 

• Interfaces 

• Change Managen1enl Supporl 

• Communication Support 

1) SERVICE LEVEL AGREEMENTS 
The following Service Level Agreements are anticipated: 

Desired Required Performance Acceptable Quality Incentives/ 
Outcomes Services Standards Quality Level Assurance Disincentives 

(Completeness, Cost, (AQL) Surveillance 
Reliability, Accuracy, (Deviation from Plan (QASP) 
Timeliness, Quality) Performance Monitoring 

Standard) Method 

Implementation Execute/ All required No deviation Review of None 
ETS2 rneets and perforrn all milestones and without COR monthly status 
complies with required deliverables will be approval. report, vendor 
defined tasks achieved within SLA 
requirements, is according agreed~on schedule performance 
effectively to agency as specified in Project metrics and 
managed and is task Schedule, Task Order, Quarterly 
fully functional. orders. Implementation Program 

Plans and/or Agency Reviews. 
Migration Plans. 
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Desired Required Performance Acceptable Qvality Incentives/ 
Ovtcomes Services Standards Quality level Assurance Disincentives 

(Cornpleteness, Cost, (AQL) Surveillance 
Reliobility, ACC(.lracy, (Deviation from Pion (QASP} 
Timeline$s, Quality) Performance Monitoring 

Standard) Method 

Interfaces Develop All ETS2 interfaces All identified Review of None 
ETS2 data is of and shall be developed interface agency feedback 
high quality and maintain and maintained such deficiencies on data quality 
is fully interfaces that there is no loss shall be and monthly 
integrated with between in data accuracy or corrected status report 

business ETS2 and completeness, within agreed·· and 
systems. appropriat achieved on budget on timeframes performance 

e agency and schedule as with no data metrics. 
systems. specified in corruption. 

Integration 
Agreement and 
specification 
documents. 

Training Effective 98% of all instructor- 70% of staff uses COR review of None 
Customer needs instructor- led training courses online self- monthly status 
and led and during service as report, vendor 
requirements computer- implen1entation held measured in the SLA 
are leveraged to based as scheduled. twelve months performance 
the maximum training following metrics and 
extent possible fully Agency-administered implementation, Quarterly 
to support prepares survey results Progran1 
program agency indicate an 80% Reviews. 
outcomes and personnel rating of the training 
goals. to use as "good." 

on line self· 
service. 
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SECTION Ill- SUPPLEMENTAL CLAUSES 

The terms and conditions of the GSA Master Contract are hereby incorporated into this RFQ and 

will be incorporated into any resulting Task Order. The following clauses are hereby added to 
the task order. In the event that any of these clauses conflict with the GSA Federal Supply 
Schedule contract, the Federal Supply Schedule shall take precedence. 

52.232-18 AVAILABILITY OF FUNDS (APR 1984) 
Funds are not presently available for this contract The Government's obligation under this 

contract is contingent upon the availability of appropriated funds from which payment for 
contract purposes can be made. No legal liability on the part of the Government for any 
payment may arise until funds are made available to the Contracting Officer for this contract 

and until the Contractor receives notice of such availability, to be confirmed in writing by the 

Contracting Officer. 

G. 5200.243.001 CONTRACTING OFFICER (CO) 
The Contracting Officer is the only person authorized to make any changes, approve any 

changes in the requirements of this contract, issue orders, obligate funds and authorize the 
expenditure of funds, and notwithstanding any term contained elsewhere in this contract, such 

authority remains vested solely in the Contracting Officer. (For further information, the 

Contracting Officer is a federal government employee who is specifically authorized and 
appointed in writing under specified agency procedures and granted the authority to enter into, 

administer, and/or terminate contracts and make related determinations and findings.) In the 

event, the Contractor makes any changes at the direction of any person other than the 

Contracting Officer, the change will be considered to have been without authority and no 
adjustment will be made in the contract price to cover any increase in costs incurred as a result 
thereof. 

The following Primary Contracting Officer is assigned to this contract. Alternate Contracting 
Officers rnay be assigned: 

TSA Contracting Officer: 
NAME: Isabel Roman-Cogswell 

PHON E.;,N~U~M=B:E:R::5:7:1 ·:22:7:j"'(~b"(711~1b"°I~-~ ..,::i 
EMAIL:ll!) ' 

G.5200. 242.001 CONTRACTING OFFICER'S REPRESENTATIVE (COR) AND TECHNICAL 

MONITORS 
1. The principle role of the COR is to support the Contracting Officer in managing the contract. 

This is done thro\igh furni5hing technical direction within thf..' confine5 of the C"ontrai;t, 
111onitoring performance, ensuring requirements are met within the terms of the contract, and 

maintaining a strong relationship with the Contracting Officer. As a team the Contracting Officer 

and COR must ensure that program requirements are dearly communicated and that the 
agreement is performed to meet them. The principle role of the Technical Monitor (TM) is to 

support the COR on all work orders, tasks, deliverables and actions that require immediate 

attention relating to the approved 5cope and obligated funding of thf..' contract action. 
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2. The Contracting Officer hereby designates the individual(s) named below as the Contracting 
Officer's Representative(s) and Technical Monitor(s). Such designations(s) shall specify the 
scope and limitations of the authority so delegated. 

TSA CORs: 
NAME: My Nguyen 
PHONE NUMBER: 571~227j(b)(B) I 
EMAIL l'b)(6) I 

3. The COR(s) and TM(s) may be changed at any time by the Government without prior notice 
to the Contractor, but notification of the change, including the name and phone number of the 
successor COR, will be promptly provided to the Contractor by the Contracting Officer in writing. 

4. The responsibilities and limitations of the COR are as follows: 

• The COR is responsible for the technical aspects of the project and technical liaison with the 
Contractor. The COR is also responsible tor the tinal inspection and acceptance of all reports 
and such other responsibilities as may be specified in the contract. 

• The COR may designate assistant COR(s) to act for him/her by naming such assistant in 
writing and transmitting a copy of such designation through the Contracting Officer to the 
Contractor. 

• The COR will 1naintain communications with the Contractor and the Contracting Officer. The 
COR must report any observed fraud, waste, or opportunities to improve performance of 
cost efficiency to the Contracting Officer. 

• The COR will immediately alert the Contracting Officer to any possible Contractor 
deficiencies or questionable practices so that corrections can be made before the problems 
become significant. 

• The COR is not authorized to make any commitments or otherwise obligate the Government 
or authorize any changes which affect the contract's price, terms or conditions. Any 
Contractor request for changes shall be referred to the Contracting Officer directly or 
through the COR. No such changes shall be made without the expressed prior authorization 
of the Contracting Offi(er. 

• The COR is not authorized to direct the Contractor on how to perform the work. 

• The COR is not authorized to issue stop~work orders. The COR may recommend the 
authorization by the Contracting Officer to issue a stop work order, but the Contracting 
Officer is the only official authorized to issue such order. 

• The COR is not authorized to discuss new proposed efforts or encourage the Contractor to 
perform additional efforts on an existing contract or order. 

S. The responsibilities and limitations of the TM are as follows: 

• Coordinating with the COR on all work orders, lask, deliverables and actions Lhat require 
immediate attention relating to the approved scope and obligated funding of the i;ontract 
action. 

• Monitoring the Contractor's performance in relation to the technical requirements of the 
assigned functional area of the contract to ensure that the Contractor's perforn1ance is 
strictly within the contract's scope and obligated funding. 

• Ensuring that all recommended changes in any work under the contract are coordinated and 
submitted in writing to the COR for consideration. 

• Informing the COR if the Contractor is not meeting performance, cost, schedule milestones. 
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• Performing technical reviews of the Contractor's proposals as directed by the COR, 

• Performing acceptance of the Contractor's deliverables as directed by the COR. 

• Reporting any threats to the health and safety of persons or potential for damage to 
Government property or crltical national infrastructure which n1ay result from the 
Contractor's perforn)ance or failure to perforn1 the contract's requirements. 

G.4202.242.002 "SUBMISSION OF INVOICES -Commercial" 

(a) Background: The Transportation Security Administration (TSA) partners with the United 
States Coast Guard Finance Center for financial services in support of TSA operations, including 

the payment of contractor invoices. Therefore, all contractor invoices must be subn1itted to, 

and will be paid by, the U.S. Coast Guard Finance Center (FinCen). 

(b) Invoice Submission Method: Invoices may be subn1itted via facsimile, U.S. Mail, or 

email. Contractors shall utllize ONLY ONE method per invoice submission. The submission 
information for each at the methods is as follows in order of preference: 

1) Facsimile number is: 757-413-7314 
The facsimile number listed above shall be used by contractors for ORIGINAL invoice 
submission only, If facsimile submission is utilized, contractors shall not submit hard 

copies of invoices via the U.S. mail. It is the responsibllity of the contractor to verify that 

invoices are receiv-ed, regardless of the method of submission used. Contractors may 
inquire regarding the receipt of invoices by contacting the U.S. Coast Guard Finance 

Center via the methods listed in subparagraph (d) of this clause. 

2) U.S. MaiL 
United States Coast Guard Finance Center 

TSA Commercial Invoices 

P.O. Box 4111 
Chesapeake, VA 23327-4111 

3) Email Invoices: 

FIN-SMB-TSA!nvoices@uscg.n1il or www.fincen.uscg.mil 

(c) Invoice Process: Upon receipt of contractor invoices, FinCen will electronically route 

invoices to the appropriate TSA Contracting Officer's Technical Representative and/or 
Contracting Officer for review and approval. Upon approval, the TSA will electronically route 

the invoices back to FinCen. Upon receipt of certified invoices from an Authorized Certifying 

Official, FinCen will initiate payment of the invoices. 

Note for discounts offered: 
Discounts on invoices. If desired, the Contractor should offer discounts directly upon the 

invoice submitted, clearly specifying the terms of the discount. Contractors can structure 

discounted arnounts for payment for any tirne period less than the usual thirty day payrnent 

period specified under Prornpt Payrnent requirernents; however the Contractor should not 
structure terms for payment of net amounts invoiced any sooner than the standard period 

required under FAR Subpart 32.9 regarding prompt payments for the specified deliverables 

under contract. 
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Discounts offered after invoice submission. If the Contractor should wish to offer a discount on 
a specific invoice after its submission tor payment, the Contractor should submit a letter to the 
Finance Center identifying the specific invoice for which a discount is offered and specify the 
exact terms of the discount offered and what time period the Government should make 
payment by in order to receive the discount. The Contractor should clearly indicate the contract 
number, invoice number and date, and the specific terms of the discount offered. Contractors 
should not structure terms for net amount payments any sooner than the standard period 
required under FAR Subpart 32.9 regarding prompt payments for the specified deliverables 
under contract. 

(d) Payment Status: Contractors may inquire on the payment status of an invoice by any of 
the following means: 

(l)Via the internet: https:f/www.fincen.uscg.mil 
Contacting the FinCen Customer Service Section via telephone at 1-800--564-5504 or 
(757) 523-6940 (Voice Option #1). The hours of operation for the Customer Service line 
are 8:00 AM to 5:00 PM Eastern Time, Monday through Friday. However, the Customer 
Service line has a voice~mail feature that is available 24 hours per day, 7 days per week. 

(2)Via the Payment Inquiry Form: https://www.fincen.uscg.mil/secure/payment.htm 

(e) Invoice Elements: Invoices will automatically be rejected if the information required in 
subparagraph (a)(2) of the Prompt Payment Clause, contained in this Section of the Contract, 
including EFT banking information, Taxpayer Identification Number (TIN), and DUNS number are 
not included in the invoice. All invoices must clearly correlate invoiced amounts to the 
corresponding contract line item number and funding citation. The Contractor shall work with 
the Government to mutually refine the format, content and method of delivery for all invoice 
submissions during the performance of the Contract 

(f) Supplen1ental Invoice Docurnentation: Contractor-;. shall subrnit all supplernental invoice 
docurnenlation (e.g. copies of subconlrac.lor invoices, travel vouchers, etc) nec.essary lo approve 
an invoice along with the original invoice. The Contractor invoice must contain the information 
stated in the Prompt Payment Clause in order to be received and processed by FinCen. 
Supplemental invoice documentation required for review and approval of invoices may, at the 
wrillen direction of the Contracting Offi<:er, be subrnitted directly to either the Contracting 
Officer, or the Contracting Officer's Technical Representative. Note for "time.and-material" 

type contracts: The Contractor must submit the following statement with each invoice for labor 
hours invoiced under a "time~and~materials" type contract, order, or contract line item: "The 
Contractor hereby certifies in accordance with paragraph {c) of FAR 52.232 · 7, that each labor 
hour has been performed by an ernployee (prime or subcontractor) who rneets the contract's 
specified requirements for the labor category invoiced." 

(g) Additional Invoice Preparation Instructions for Software Development and/or Hardware. 
The Contractor shall clearly include a separate breakdown (by CLIN) for any software 
development activities (labor costs, subcontractor costs, etc) in accordance with Federal 
Accounting Standards Advisory Board Statement of Federal Financial Accounting Standards 
Number 10 (Preliminary design costs, Development costs and post implen1entation costs) and 
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cite payment terms. The contractor shall provide make and model descriptions as well as serial 
numbers for purchases of hardware and software (where applicable.) 

(h) Frequency of Invoice Submission: Monthly submission for prior month approved 
services. 

TSA SPECIAL CONTRACT REQUIREMENTS (February 20121 

H. 5200.231.001 TRAVEL AND PER DIEM 
The Contractor shall be reimbursed for travel costs associated with this contract. The 
reimbursement for those costs shall be as follows: 

• Travel subsistence reimbursements will be authori1ed under the rates and conditions 
under the Federal Travel Regulations. 

• Per diem will be reimbursed, at actual costs, not to exceed, the per diem rates set forth 
in the Federal Travel Regulations prescribed by General Services Administration and 
when applicable, Standardi1ed Regulations Section 925 - Maximum Travel Per Diem 
Allowances for Foreign Areas- prescribed by the Department of State. 

• Travel of more than 10 hours, but less than 24 hours, when no lodging is required, per 
die1n shall be one-half of the Meals and Incidental Expenses {M&IE) rate applicable to 
the locations of temporary duty assignment. If more than one temporary duty point is 
involved, the allowance of one~half of the M&IE rate is prescribed for the location 
where the majority of the time is spent pertorming official business. The per diem 
allowance shall not be allowed when the period of official travel is 10 hours or less 
during the san1e calendar day. 

• Airfare costs in excess of the lowest rate available, offered during norn1al business hours 
are not reimbursable. 

• All reimbursable Contractor travel shall be authorized through the issuance of a task 
order executed by the Contracting Officer. 

Local Travel Costs will not be reimbursed under the following circumstances: 

• Travel at Government installations where Governrnent transportation is available 

• Travel performed for personal convenience/errands, including commuting to and from 
work; and 

• Travel costs incurred in the replacement of personnel when such replacement is 
accomplished for the Contractor's or employee's convenience. 

H.5200.224.001 DISCLOSURE OF INFORMATION 
Information furnished by the Contractor under this contract may be subject to disclosure under 
the Freedom of Information Act (FOIA). Therefore, all items that are confidential to business, or 
contain trade secrets, proprietary, or personally~identifiable information must be clearly 

marked. 

Any information made available to the Contractor by the Government must be used only for the 
purpose of carrying out the requirements of this contract and must not be divulged or made 
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known in any manner to any person except as may be necessary in the performance of the 
contract. 

In performance of this contract, the Contractor assumes responsibility for protection of the 
confidentiality of Government records and information and must ensure that all work 
performed by its Subcontractor(s) shall be under the supervision of the Contractor or the 
Contractor's employees. 

H.5200.205.001 PUBLICITY AND DISSEMINATION OF CONTRACT INFORMATION 
Publicity releases or commercial advertising in connection with or referring to this contract or 
effort shall not be made by the Contractor unless prior written approval has been received from 
the Contracting Officer. 

The Contractor shall not publish, permit to be published, or distribute for public consumption, 
any information, oral or written, concerning the results or conclusions made pursuant to the 
perfonnance of this contract, without the prior written consent of the Contracting Officer. Two 
copies of any material proposed to be published or distributed shall be submitted to the 
Contracting Officer. 

A minimum of five full business days' notice is required for requests made in accordance with 
this provision. 

H.5200.244.001 INTERRELATIONSHIP OF ASSOCIATE CONTRACTORS 
The TSA may enter into contractual agreements with other Contractors (i.e., "Associate 
Contractors") in order to fulfill requirements separate from the work to be performed under this 
contract, yet having a relationship to performance under this contract. It is expected that 
contractors working under TSA contracts will have to work together under certain conditions in 
order to achieve a common solution for TSA. The Contractor may be required to coordinate 
with other such Contractor(s) through the cognizant Contracting Officer (CO) and/or designated 
representative in providing suitable, non-conflicting technk:al and/or rnanagernent interface and 
in avoidance of duplication of eff or l. lnforrnation on deliverables provided under separate 
contracts may, at the discretion of the TSA and/or other Government agencies, be provided to 
such other Contractor(s) for the purpose of such work. 

Where the Contra<:tor and an associate Contractor fail to agree upon action to be taken in 
connection with their respective responsibilities, each Contractor shall promptly bring the 
matters to the attention of the cognizant CO and furnish the Contractor's recommendations for 
a solution. The Contractor shall not be relieved of its obligations to make timely deliveries or be 
entitled to any other adjustment because of failure of the Contractor and its associate to 
prornptly refer matters to the CO or because of failure to implement CO directions. 

Where the Contractor and Associate Contractors are required to collaborate to deliver a service; 
the Government will designate, in writing and prior to the definition of the task, to both 
Contractors, a "lead Contractor" for the project. In these cases the Associate Contractors shall 
also be contractually required to coordinate and collaborate with the Contractor. TSA will 
facilitate the mutual execution of Non-Disclosure Agreements. 
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Compliance with this Special Contract Requirement is included in the contract price and shall 
not be a basis for equitable adjustment. 

H.5200.237.001 NON-PERSONAL SERVICES 
"Personal services" are those in which contractor personnel would appear to be, in effect, 

Government employees via the direct supervision and oversight by Government employees. No 
personal services shall be performed under this contract. No Contractor employee will be 
directly supervised by a Government employee. All individual Contractor employee 
assignments, and daily work direction, shall be given by the applicable employee supervisor of 
the Contractor. If the Contractor believes any Government action or communication has been 
given that would create a personal services relationship between the Government and any 
Contractor employee, the Contractor shall promptly notify the Contracting Officer of this 
con1munication or action. 

The Contractor shall not perform any inherently Governmental actions as defined by FAR 
7.500. No Contractor employee shall hold hin1 or herself out to be a Government employee, 
agent, or representative. No Contractor employee shall state orally or in writing at any time 
that he or she is acting on behalf of the Government. In all communications in connection with 
this contract, Contractor en1ployees shall identify themselves as Contractor employees and 
specify the name of the company for which they work. In all communications with other 
Government Contractors in connection with this contract, the Contractor employee shall state 
that they have no authority to in any way change any contract and that if the other Contractor 
believes this communication to be a direction to change their contract, they should notify the 
Contracting Officer for that contract and not carry out the direction until a clarification has been 
issued by the Contracting Officer, 

The Contractor shall ensure that all of its employees working on this contract are informed of 
the substance of this clause. Nothing in this special contract requirement shall limit the 
Government's rights in any way under any other term of the contract, including those related to 
the Governrnent's right to inspect and accept the o;.ervices lo be perforrned under this 
contract. The substance of this special conlract requiren1enl shall be included in all 
subcontracts at any tier. 

H.5200.209.001 CONTRACTOR RESPONSIBILITIES 
The C<>ntractor shall provide all rnanagement, adrninistrative, clerical, and supervisory functions 
required for the effective and efficient performance of this contract. 

The Government shall not be liable for any injury to the Contractor's personnel or damage to 
the Contractor's property unless such injury or damage is due to negligence on the part of the 
Government and is recoverable under the Federal Torts Claims Act, or pursuant to another 
Federal statutory authority. 

A smooth and orderly transition between the Contractor and a predecessor or successor 
Contractor is necessary to ensure minimum disruption to vital Government business. The 
Contractor shall cooperate fully in the transition. 

The Contractor shall adhere to the same professional and ethical standards of conduct required 
of Government personnel. The Contractor shall not 
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Discuss with unauthorized persons any information obtained in the performance of work under 
this contract. 
Conduct business not directly related to this contract on Government premises. 
Use computer systems and/or other Government facilities for company or personal business 
other than work related; or 
Recruit on Government premises or otherwise act to disrupt official Government business. 

H.5200.203.001 QUALIFICATIONS OF EMPLOYEES 
The Contracting Officer may require dismissal from work under this contract and/or removal of 
access to government facilities, property, information and/or information systems of those 
employees which the Contracting Officer deems contrary to the public interest or inconsistent 
with the best interest of national security. 

H.5200.209.002 NON-DISCLOSURE AGREEMENTS 
Non--Disdosure Agreements are required to be signed by all Contractor personnel when their 
role requires them to come into contact with Sensitive But Unclassified, Govern1nent 
procurement sensitive information, and/or other sensitive information, or proprietary business 
information from other Contractors (e.g., cost data, plans, and strategies). The recipient 
certifies in writing that they will take the necessary steps to prevent the unauthorized disclosure 
and use of information. The Contracting Officer will provide the prescribed non·disclosure forms 
as necessary to the Contractor when circumstances warrant 

H.5200.237.002 OBSERVANCE OF LEGAL HOLIDAYS, OTHER ABSENCES, AND NECESSARY 
CONTRACT PERFORMANCE OFFSITE 
The Government observes the following holidays: 

• New Year's Day 

• Martin Luther King Birthday 

• President's Day 

• Memorial Day 

• Independence Day 

• Labor Day 

• Columbus Day 

• Veteran's Day 

• Thanksgiving Day 
• Christmas Day 

• Inauguration Day (Washington, DC 
metropolitan area) 

In addition to the days designated as holidays, the Government observes also the following 
days: 

• Any other day designated by Federal Statute, and 
• Any other day designated by Executive Order, and 

• Any other day designated by President's Proclamation, such as extreme weather 
conditions. 

When the Governrnent grants excused absence to its ernployees in a specific location, assigned 
Contractor personnel at that same location may also be dismissed. The Contractor agrees to 
continue to provide sufficient personnel to perform critical tasks already in operation or 
scheduled, and shall be guided by the instructions issued by the Contracting Officer or the 
Contracting Officer's Technical Representative. Observance of such holidays by Government 
personnel shall not be a reason for the Contractor to request an extension of the period of 
performance, or entitlement of compensation except as set forth within the contract. 

42 



In the event the Contractor's personnel work during the holiday or other excused absences, they 
may be compensated by the Contractor, however, no form of holiday or other premium 
compensation will be considered either as a direct or indirect cost, other than their normal 
compensation for the time worked. For cost reimbursable and time and material (T&M) 
contracts, the government will only consider as direct and/or indirect costs those efforts actually 
performed during the holiday or excused absences in the event contractor personnel are not 
dismissed. This provision does not preclude reimbursement for authorized overtime work if 
applicable to this contract. 
Otherwise, the management responsibility for contractor functions approved by the Contracting 
Officer for off site work, in the event of inaccessibility of federal workplaces are the sole 
responsibility of the contractor. The contractor may propose telework or other solutions when 
critical work is required, however, the Contractor is solely responsible for any cost differential in 

performance, all liabilities that may be due to performance at an alternate location and all 
resources necessary ta complete such performance. 

In the event of an actual en1ergency, the Contracting Officer 1nay direct the contractor to change 
work hours or locations or institute tele·work, utilize personal protective equipment or other 
mandated items. 

H.5200.205.002 ADVERTISING OF AWARD 
The contractor shall not refer to contract awards in commercial advertising in such a manner as 
to state or imply that the product or service provided is endorsed or preferred by the Federal 
Government or is considered by the Government to be superior to other products or services. 

H.5200.204.001 MAJOR BREACH OF SAFETY OR SECURITY 
(a) Safety is the freedom from those conditions that can cause death, injury, occupational 
illness, damage to or loss of equipment or property, or damage to the environment. Safety Is 
essential to TSA and compliance with safety standards and practices is a material part of this 
contract. A major breach ot safety may constitute a breach ot contract that entitles the 
Gover nrnent to exercise any of Its rights and rernedies applicable to rnaterial parts of this 
agreernent, including termination for default. A n1ajor breach of safety nlust be related directly 
to the work on the agreement. A major breach of safety is an act or omission of the Contractor 
that consists of an accident, incident, or exposure resulting in a fatality, serious injury, or 
mission failure; or in damage to equipment or property equal to or greater than $1 million; or in 
any "willful" or "repeat" vlolalion cited by the Occupational Safety and Health Adminlstrd'lion 
(OSHA) or by a state agency operating under an OSHA approved plan. 

(b) Security Is the condition of safeguarding against espionage, sabotage, crime (including 
computer crime), or attack. A major breach of security may constitute a breach of contract that 
entitles the Government to exercise any of its rights and reniedles applicable to material parts 
of this agreement, including termination for default. A major breach of security may occur on or 
off Government installatlons, but must be related dlrectly to the work on the agreement. A 
major breach of security is an act or omission by the Contractor that results in compromise of 
classified information or sensitive security information or sensitive but unclassified information, 
including contractor proprietary information, illegal technology transfer, workplace violence 
resulting in criminal conviction, sabotage, compromise or denial of information technology 
services, equipment or property damage from vandalism greater than $250,000, or theft greater 
than $250,000. 
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NOTE: Breach of Security for the purposes of this definition should not be confused with breach 
of security in screening operations. 

(c) In the event of a major breach of safety or security, the Contractor shall report the breach to 
the Contracting Officer. If directed by the Contracting Officer, the Contractor shall conduct its 
own investigation and report the results to the Government. The Contractor shall cooperate 
with the Government investigation, if conducted. 

H.5200.237.004 CONTRACTOR STAFF TRAINING 
The contractor shall provide fully trained and experienced personnel. Training of contractor 
personnel shall be performed by the contractor at its expense, except as directed by the 
Government through written authorization by the Contracting Officer to meet special 
requirements peculiar to the contract. Training includes attendance at seminars, symposia or 
user group conferences. Training will not be authorized for the purpose of keeping contractor 
personnel abreast of advances in the state-of~the-art or for training contractor employees on 
equipment, computer languages and computer operating systems that are available on the 
commercial market or required by a contract. This includes training to obtain or increase 
proficiency in word processing, spreadsheets, presentations, and electronic rnail. 

H.5200.209.003 EMPLOYEE TERMINATION 
The contractor shall notify the Contracting Officer and the Contracting Officer's Technical 
Representative within 48 hours when an employee performing work under this contract who 
has been granted access to government information, information systems, property, or 
government facilities access terminates employment, no longer is assigned to the contract, or 
no longer requires such access. The contractor shall be responsible for returning, or ensuring 
that employees return, all DHS/TSA ·issued contractor/employee identification, all other TSA or 
DHS property, and any security access cards to Government offices issued by a landlord of 
commercial space. 

H.S200.203.002 STANDARDS OF CONDUCT AND RESTRICTIONS 
The contractor shall adhere to the same professional and ethical standards of conduct required 
of Government personnel. Personnel performing work under this contract shall not: 

• Solicit new business while performing work under the contract; 
• C~1nduct business other than that which is covered by this contract during periods paid 

by the Government; 

• Conduct business not directly related to this contract on Government premises; 

• Use Government computer systems or networks, and/or other Government facilities for 
company or personal business; 

• Recruit on Government premises or otherwise act to disrupt official Government 
business. 

H.5200.241.00lELECTRONIC AND INFORMATION TECHNOLOGY TO ACCOMMODATE USERS 
WITH DISABILITIES (SECTION 508 OF THE REHABILITATION ACT) 
Section 508 of the Rehabilitation Act prohibits federal agencies from procuring, developing, 
maintaining, or using electronic and information technology (EIT) that is inaccessible to people 
with disabilities. The applicable standards in Section 508 of the Rehabilitation Act, as amended, 
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shall apply to this contract and any items, or services covered by or provided in connection with 
this requirement. The Contractor shall provide items and services that comply with Section 508 
requirements and the Electronic and Information Accessibility Standards at 36 CFR Part 1194. 

H.5200.237.005 NOTIFICATION OF PERSONNEL CHANGES 
The Contractor shall notify the Contracting Officer's Technical Representative (COR) in writing 
of any changes needed in building, information systems, or other information access 
requirements for its employees in order to n1eet contract requirements not later than one day 
after any personnel changes occur. This includes name changes, resignations, terminations, and 
transfers to other Contractors. The Contractor shall provide the following information to the 
COR: full name, social security number, effective date, and reason for change. 

H.5200.237.006 SUBSTITUTION OF KEY PERSONNEL 
The Contractor shall notify the Contracting Officer (CO) and the Contracting Officer's Technical 
Representative (COR) prior to making any changes 1n Key Personnel. No changes in Key 
Personnel will be made unless the Contractor can demonstrate that the qualifications of 
prospective replacement personnel are equal to or better than the qualifications of the Key 
Personnel being replaced or otherwise meet the standards applicable in the contract. All 
proposed substitutes shall have qualifications equal to or higher than the qualifications of the 
person to be replaced. The CO shall be notified in writing of any proposed substitution at least 
fifteen (15) days, or forty~five (45) days if either a background investigation for building or 

inforination system access and/or a security clearance (due to classified contract requirements 
that relate specifically to personnel) must be obtained to meet the contract's requirements, in 
advance of the proposed substitution. Such notification from the contractor shall include: 

(a) an explanation of the circumstances necessitating the substitution; 
(b) a complete resume of the proposed substitute; and 
(c) any other information requested by the CO to enable him/her to judge whether or not 
the contractor is maintaining the same high quality of personnel that provided the partial basis 
for award. 
The CO and COR will evaluate subslitulion requests and pron1plly notify lhe Contractor of 
his/her approval or disapproval in writing. All disapprovals will require resubmission of another 
substitution within 15 calendar days by the Contractor. 

H.5200.224.001 CONTROLLED UNCLASSIFIED INFORMATION DATA PRIVACY AND 
PROTECTION 

The Contractor shall be responsible for the security of: i) all data that is generated by the 
contractor on behalf of the Government ii) Government data transmitted by the contractor, 
and iii) Government data otherwise stored or processed by the contractor, regardless of who 
owns or controls the underlying systems while that data is under the contractor's control. All 
Government data, including but not limited to Personal Identifiable Information (Pll), Sensitive 
Security Information (SSI), and Sensltive But Unclassified (SBU), and/or Critical Infrastructure 
Information (Cll), shall be protected according to Department of Homeland Security information 
security policies and mandates. 

At the expiration of the contract, the contractor shall return all Government information and IT 
re!.-ources provided to the contractor during the contract. 
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The contractor must satisfy requirements to work with and safeguard Sensitive Security 
Information (SSI), and Personally Identifiable Information {Pll). All support personnel must 
understand and rigorously follow all applicable OHS Component Agency's requirements, 
policies, and procedures for safeguarding SSI and Pll. Contractor personnel will be required to 
complete on line training for SSI, Informational Security and Privacy training, if required by the 
OHS Component Agency 

The Contractor, and those operating on its behalf, shall adhere to the requirements of the non­

disclosure agreement unless authorized in writing by the Contracting Officer. 

The Government will identify IT systems transn1itting unclassified/SS! information that will 
require protection based on a risk assessment as applicable. If encryption is required, the 
following methods are acceptable for encrypting sensitive information: 

a. Products Advanced Encryption Standard (AES) algorithms that have been validated under 
FIPS 140·2. 

b. National Security Agency (NSA) Type 2 or Type 1 encryption. 
c. Public Key Infrastructure (PKI) (see paragraph 5.5.2.1 of the Department of Homeland 

Security (DHS) IT Security Program Handbook (OHS Management Directive (MD) 4300A) for 
Sensitive Systems). 

The contractor shall maintain data control according to the applicable DHS Co1nponent Agency's 
security level of the data. Data separation will include the use of discretionary access control 
methods, VPN encryption methods, data aggregation controls, data tagging, media marking, 
backup actions, and data disaster planning and recovery. Contractors handling Pll must comply 
with TSA MD 3700.4 if applicable. 

Users of Government IT assets shall adhere to all system security requirements to ensure the 
confidentiality, integrity, availability, and non·repudiation of information under their control. All 
user-;. acceo;.sing Governrnent IT ao;.sets are expected to actively apply the practices specified in 
the TSA Information Technology Security Policy (ITSP) Handbook, Chapler 3, Section 6, Privacy 
and Acceptable Use, or similar DHS Component Agency's guidance or policy. 

The contractor shall comply with the all data disposition requirements stated in the applicable 
DHS Cornponent Agency's lnForrnaUon Security Policy. For all TSA orders the contractor shall 
comply with Information Security Policy Handbook Chapter 3, Section 17 Computer Data 
Storage Disposition, as well as TSA Management Directive 3700.4. 

H.5201.209.001 SUITABILITY DETERMINATION FOR CONTRACTOR EMPLOYEES 

All contractor employees seeking to provide services to TSA under a TSA contract are subject to 
a su1tab1l1ty determ1nat1on to assess whether their initial employment or continued employment 
on a TSA contract protects or promotes the efficiency of the agency. TSA, by and through the 
Office of Security, Personnel Security Division (PerSec), will allow a contractor employee to 
commence work on a TSA contract only if a review of the contractor employee's prelimlnary 
background check is favorable. Contractor employees with unfavorable preliminary background 
checks will not be allowed to work on a TSA contract. 

A suitability determination involves the following three phases: 

46 



Phase 1: Enter On Duty Suitability Determination: a review of a contractor employee's 
consumer credit report, criminal history records, and submitted security forms to determine, to 
the extent possible, if the contractor employee has bad debt and/or criminal offenses and/or 
falsification issues that would prohibit employment as a TSA contractor. This determination will 
include verification of citizenship for contractor employees born outside of the United States. A 
favorable Enter On Duty Suitability Determination is not a final suitability determination; rather, 
it is a preliminary review of external data sources that allows the contractor employee to 
commence work prior to the required background investigation being completed. 

When an contractor employee is deemed suitable to commence work on a TSA contract, TSA 
PerSec will notify the appropriate Contracting Officer's Technical Representative (COTR) of the 
favorable detern1ination. Similar notifications will be sent when an contractor employee has not 
passed the preliminary background check and has been deemed unsuitable. 

Phase 2: Background Investigation: Once the contractor employee con1mences work on a TSA 
contract, TSA PerSec will process all submitted security forms to determine whether the 
contractor has previously been the subject of a federal background investigation sufficient in 
scope to meet TSA minimum investigative requirements. Contractor employees who have a 
federal investigation sufficient in scope will immediately be processed for final suitability 
adjudication. Those contractor employees who do not have a previous federal background 
investigation sufficient in scope will be scheduled for the appropriate level background 
investigation through the submission of their security forms to the Office of Personnel 
Management (OPM). 

Phase 3: Final Suitability Adjudication: TSA PerSec will complete the final suitability 
determination after receipt, review, and adjudication of the completed OPM background 
investigation. The final suitability determination is an assessment made by TSA PerSec to 
determine whether there is reasonable expectation that the continued employment of the TSA 
contractor will or will not protect or prornote the efficiency of the agency. An unfavorable final 
suitability delerrnination will resull in a nolification lo lhe COTR that the conlraclor ernployee 
has been deemed unsuitable for continued contract employment and that he/she shall be 
removed from the TSA car.tract. 

H.2400.224.001 SECURITY OF SYSTEMS HANDLING PERSONALLY IDENTIFIABLE INFORMATION 

AND PRIVACY INCIDENT REPONSE 

(a) Definitions. 
"Breach" (may be used interchangeably with "Privacy Incident') as used in this clause means the 
loss of control, corn promise, unauthorized disclosure, unauthorized acquisition, unauthorized 
access, or any sin1ilar situation where persons other than authorized users, and for other than 
authori1ed purpose, have access or potential access to Personally Identifiable Information, in 
usable form whether physical or electronic. 

"Personally Identifiable Information (Pll)" as used in this clause means any information that 
permits the identity of an individual to be directly or indirectly inferred, including any other 
information that is linked or linkable to that individual regardless of whether the individual is a 
citizen of the United States, legal permanent resident, or a visitor to the United States. 
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Examples of Pll include: name, date of birth, mailing address, telephone number, Social Security 
Number (SSN), email address, zip code, account numbers, certificate/license numbers, vehicle 
identifiers including license plates, uniform resource locators (UR Ls), Internet protocol 
addresses, biometric identifiers (e.g., fingerprints), photographic facial images, or any other 
unique identifying number or characteristic, and any information where it is reasonably 
foreseeable that the information will be linked with other information to identify the individual. 

"Sensitive Personally Identifiable Information (Sensitive Pll)" as used in this clause is a subset of 
Personally Identifiable Information, which if lost, compromised or disclosed without 
authorization, could result in substantial harm, embarrassment, inconvenience, or unfairness to 
an individual. , Complete social security numbers (SSN), alien registration numbers (A-number) 
and biometric identifiers (such as fingerprint, voiceprint, or iris scan) are considered Sensitive Pll 
even if they are not coupled with additional PIL Additional examples include any groupings of 
information that contains an individual's name or other unique identifier plus one or more of 
the following elements: 

(1) Driver's license number, passport number, or truncated SSN (such as last 4 digits) 
(2) Date of birth (month, day, and year) 
(3) Citizenship or immigration status 
(4) Financial information such as account numbers or Electronic Funds Transfer Information 
(5) Medical Information 
(6) System authentication information such as mother's maiden name, account passwords 

or personal identification numbers (PIN) 

Other Personally Identifiable information may be "sensitive" depending on its context, such as a 
list of e111ployees with less than satisfactory perforn1ance ratings or an unlisted home address or 
phone number. In contrast, a business card or public telephone directory of agency employees 
contains Personally Identifiable Information but it is not sensitive. 

Sensitive Pll have higher irnpact ratings for purposes of privacy incident handling. 

(b) Systems Access. Work to be performed under this contract requires the handling of 
Sensitive Pll. The contractor shall provide the Government access to, and information regarding 
its systems, when requested by the Government, as part of its responsibility to ensure 
<:ornpliance wilh security requirerr1ents, and shall otherwi$e cooperate with the Governrr1enl in 
assuring compliance with such requirements. Government access shall include independent 
validation testing of controls, system penetration testing by the Government, Federal 
Information Security Management Act (FISMA) data reviews, and access by agency Inspectors 
General for its reviews. 

(c) Systems Security. In performing its duties related to management, operation, and/or access 
of systems containing Sensitive Pll under this contract, the contractor, its employees and 
subcontractors shall comply with applicable security requirements described in OHS Sensitive 
System Publication 4300A or any replacement publication and rules of conduct as described in 
TSA MD 3700.4" 

In addition, use of contractor~owned laptops or other media storage device!.- to process or store 
Pll is prohibited under this contract until the contractor provides, and the 
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contracting officer in coordination with CISO approves, written certification by the contractor 
that the following requirements are met: 

(1) Laptops employ encryption using a NIST Federal Information Processing Standard (FIPS) 140· 
2 or successor approved product; 

(2) The contractor has developed and implemented a process to ensure that security and other 
applications software are kept current; 

(3) Mobile computing devices utilize anti-viral software and a host-based firewall mechanism; 

(4) When no longer needed, all removable media and laptop hard drives shall be processed (i.e., 
sanitized, degaussed, or destroyed) in accordance with DHS security requirements. 

(5) The contractor shall maintain an accurate inventory of devices used in the performance of 

this contract; 

(6) Contractor employee annual training and rules of conduct/behavior shall be developed, 
conducted/issued, and acknowledged by employees in writing. Training and rules of conduct 
shall address at minimum: 
(i) Authorized and official use; 
(ii) Prohibition against use of personally-owned equipment to 

process, access, or store Sensitive Pll; 
(iii) Prohibition against access by unauthorized users and 

unauthorized use by authorized users; and 
(iv) Protection of Sensitive Pll; 

(7) All Sensitive Pll obtained under this contract shall be removed from contractor-owned 
information technology assets upon termination or expiration of contractor work. Removal 
rnust be aci;ornplished in accordance with DHS Sensitive Svstern Publication 4300A, whii;h the 
i;ontrai;ting officer will provide upon request. Certification of data rernoval will be per forrned by 
the contractor's Project Manager and written notification confirming certification will be 
delivered to the i;ontracting officer within 15 days of termination/expiration of contractor work. 

(d) Data Security. Contractor shall lirnit access to the data covered by this clause to tho~e 
employees and subcontractors who require the information in order to perform their official 
duties under this contract. The contractor, contractor employees, and subcontractors must 
physically secure Sensitive Pll when not in use and/or under the control of an authorized 
individual, and when in transit to prevent unauthoril.ed access or loss. When Sensitive Pll Is no 
longer needed or required to be retained under applicable Government records retention 
policies, it must be destroyed through means that will make the Sensitive Pll irretrievable. 

The contractor shall only use Sensitive Pll obtained under this contract for purposes of the 
contract, and shall not collect or use such Information for any other purpose without the prior 
written approval of the contracting officer. At expiration or termination of this contract, the 
contractor shall turn over all Sensitive Pll obtained under the contract that is in its possession to 
the Government. 
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(e) Breach Response. The contractor agrees that in the event of any actual or suspected breach 
of Pll (i.e., loss of control, compromise, unauthorized disclosure, access for an unauthorized 
purpose, or other unauthorized access, whether physical or electronic), it shall immediately, and 
in no event later than one hour of discovery, report the breach to the contracting officer, the 
Contracting Officer's Technical Representative (COTR), and the TSA Director of Privacy Policy & 
Compliance (TSAprivacy@dhs.gov). The contractor is responsible for positively verifying that 
notification is received and acknowledged by at least one of the foregoing Government parties. 

(f) Personally Identifiable Information Notification Requirement. The contractor has in place 
procedures and the ca pa bi lity to promptly notify any individual whose Sensitive Pll was, or is 
reasonably believed to have been, breached, as determined appropriate. The method and 
content of any notification by the contractor shall be coordinated with, and subject to the prior 
approval of the Governn1ent, based upon a risk·based analysis conducted by the Governn1ent in 
accordance with DHS Privacy incident Handling Guidance. Notification shall not proceed unless 
the Government has determined that: (1) notification is appropriate; and (2) would not impede 
a law enforcement investigation or jeopardize national security. 

Subject to Government analysis of the breach and the terms of its instructions to the contractor 
regarding any resulting breach notification, a method of notification may include letters to 
affected individuals sent by first class mail, electronic means, or general public notice, as 
approved by the Government. At minimum, a notification should include: (1) a brief description 
of how the breach occurred; (2) a description of the types of personal information involved in 
the breach; (3) a statement as to whether the information was encrypted or protected by other 
means; (4) steps an individual may take to protect themselves; (5) what the agency is doing, if 
anything, to investigate the breach, to mitigate losses, and to protect against any further 
breaches; and (6) point of contact information identifying who affected individuals may contact 
for further information. 

In the event that a Pll breach occurs as a result of the violation of a term of this contract by the 
contractor or its ernployees, lhe contractor shall, ao;. directed by the contracling officer and at no 
cost lo the Governn1ent, take tin1ely action to correct or mitigate the violation, which n1ay 
include providing notification and/or other identity protection services to affected individuals 
for a period not to exceed 12 months from discovery of the breach. Should the Government 
elect to provide and/or procure notification or identity protection services in response to a 
breach, the contra<:lor will be responsible for rein1bursing the Governrnent for th<>se expenses. 

(g) Pass-Through of Security Requirements to Subcontractors. The contractor agrees to 

incorporate the substance of this clause, its terms and requirements, in all subcontracts under 
this contract, and to require written subcontractor acknowledgement of same. Violation by a 
subcontractor of any provision set forth in this clause will be attributed to the contractor. 

H·0403.241.001 SPECIAL INFORMATION TECHNOLOGY CONTRACT SECURITY REQUIREMENTS 
(a) Identification Badges. All Contractor employees shall be required to obtain and wear TSA 
identification badges when working in TSA facilities. 
(b) Computer Access Agreement. All Contractor employees (users, managers, and operators of 
the TSA network) must sign TSA Form 1403, Computer Access Agreement. A copy of which shall 
be provided to the TSA contracting officer's technical representative for retention for the 
duration of the contract 
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(c) Personnel Security. 
(1) Privileged access users are individuals who have access to an information technology (IT) 

system with privileges of Administrator or above and have access to sensitive network 
infrastructure data. Privileged access users will be appropriately screened on entry into the 
privileged access position and the initial screening shall be refreshed every two years, 

{2) Individuals terminating voluntarily or involuntarily from a Contractor performing under 
contract at TSA must have an exit briefing, conducted by a supervisory or management-level 
employee of the Contractor in order to identify and explain their post~employn1ent 
responsibilities to the TSA. 

(3) Records of exit interviews will be signed and maintained by the Contractor as part of the 
individual employment record for a period of not less than two years following the termination 
of the individual's employment. 

(4) The Contractor shall notify the Contracting Officer's Technical Representative and the 
Contracting Officer with proposed personnel changes. Written confirmation is required. This 
includes, but is not limited to, name changes, resignations, term1nat1ons, and reassignments to 
another contract. 

(5) The Contractor shall notify the TSA, in writing of any requested change in access 
requirements for its employees no later than one day after any personnel changes occur. This 
includes name changes, resignations, terminations, and transfers to other company 
engagements. The Contractor shall provide the following information to TSA: full name, social 
security number, effective date, and reason for change. 

(6) The Contracting Officer must approve all personnel replacements. Esti1nated completion 
of the necessary background investigation for employee access to government facilities and 
information systems is approximately 30 days from the date the completed forms are received 
(and acknowledged as complete) in the Security Programs Division. 

(7) Failure of any Contractor personnel to pass a background investigation, without timely 
substitution that meets the contracts requirements, may be grounds for termination of the 
contract 
(d) Non-Disclosure Agreements. 

(1) All TSA contractor ernployees and consultants rnust execute a DHS Forrn 11000-6, 
Sensitive But Undas~ified lnforrnation Non-Disc.losure Agreernent (NDA) upon initial a~signrnent 
to TSA and before being provided access to TSA "sensitive and/or mission critical information." 
The original NDA will be provided to the TSA contracting officer's technical representative for 
retention for the duration of the contract. 

(2) The Contractor, and those operating on it:- behalf, shall adhere to the requiren1ents of the 
non-disclosure agreement unless otherwise authorized in writing by the Contracting Officer. 
(e) Performance Requirements. 

(1) The Contractor shall not be liable for any injury to Government personnel or damage to 
Government property arising from the use of equipment maintained by the Contractor, unless 
such injury or damage is due to the fault or negligence of the Contractor. 

(2) Contracting Officer's Technical Representative (COTR) and IT Security Division shall 
conduct reviews to ensure that the security requirements in the contract are implemented and 
enforced. 

H.5200.207.001 CONTRACT STATUS REVIEW 
a. Background. Prompt, accurate data gathering, analysis and reporting enables both the 
Contractor and the Government to make !.-Ollnd decisions relating to performance under the 
contract While the Contractor is solely responsible for performance, the Government wishes to 
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be informed on all actions under the contract that affect compliance with contract cost, 
performance or schedule compliance. 

b. Reporting Content. The Contractor shall provide information according to the slides included 
in the Contractor In-Process Status Review template that is attached to this contract. A matrix 
describing each slide and its reporting requirements follows. 

Slide title Task Status 

Requirement for The contractor shall summarize the major tasks under the contract 
contractor's reporting and assign a status to those tasks that will indicate, in accordance 

with an established color scheme, the nature of the performance and 
the risks associated with its completion. 

Slide title Deliverables 

Requirement for The contractor shall identify each major deliverable under the 
contractor's reporting contract and identify the required delivery date and those activities 

that the contractor has identified as critical to meet that delivery date 

Slide title Costs (Breakdown by Tasks or Total Costs) 

Requirement for The contractor shall report the anticipated projected costs in their 
contractor's reporting cumulative total over the life of the contract and plot those costs 

against total cumulative actual costs as they occur through the 
contract's period of performance. 

Slide title Schedule 

Requirement for The contractor shall report each item under the contract's schedule 
contractor's reporting with the planned and actual dates for deliveries identified. 

Slide title Upcon1ing Events 

Requirement for The contractor shall identify significant upcoming events as planned 

contractor's reporting under or related to the contract that relate to contract performance. 

Slide title Quality Control 

Requirement for The contractor shall report all items of performance related to 
contractor's reporting established Quality Assurance Surveillance Plans and/or Service Level 

Agreements. The contractor should identify the description of the 
goal, the actual nature of the particular measure and the standard 
applied, and whether and the extent to which the goal was met, 
exceeded, or missed. 

Slide title Human Resources/Staffing 

Requirement for The contractor should include the elements as listed on the slide, with 
contractor's reporting particular attention devoted to the extent to which the key personnel 

identified under the contract (by their positions) are actually filled 
and performing or what exact activities are underway to hire suitable 
candidates for performance. 
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Slide title Risks 

Requirement for The contractor shall report each risk area earlier identified (either a 
contractor's reporting red or yellow status item, anticipated cost overrun or late deliverable) 

and provide an assessrnent of the risks to the contract perforrnance if 
the item is not capable of being remedied in time to attain the 
required contract pertormance. 

Slide title Review of Action Items from Previous IPR 

Requirement for The contractor shall report all action items as listed or identified 

contractor's reporting during previous reviews along with their status and all significant 
factors that 1nay affect their completion. 

Slide title Trend Analysis 

Requirement for The contractor should report sustained or anticipated patterns of 
contractor's reporting cost, schedule or technical performance and how these relate to the 

contract's requirements. 

Slide title Small Business Performance/Execution of Small Business 
Subcontracting Plan 

Requirement for The contractor shall report on the achievement of small business 

contractor's reporting subcontracting goals. 

Slide title Review of Action Items from this IPR 

Requirement for The contractor should track action items generated during the specific 
contractor's reporting review and be able to categorize them. 

Slide title If Software Development 

Requirement for The contractor shall report all relevant items related to software 
contractor's reporting development per the chart. 

Slide title If Help Desk or Call Center 

Requirement for The contractor shall report the total number of calls to any contractor 
contractor's reporting help desk established under the contract. The contractor should 

categorize the calls, provide a summary of the tin1e taken to resolve 
categories of calls, and should present a discussion of the response 
rates to calls and the time taken to close help desk calls. 

Slide title Time and Materials CUN 

Requirement for The contractor shall report all items on the chart in order to explain 
c:ontrac::tor's reporting the actual status of the contract. 

Slide title Firn1-Fixed Price CUN 

Requirement for The contractor should discuss delivery schedule compliance. 
c:ontrac::tor's reporting 
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Slide title Incremental Funding 

Requirement for The contractor shall report exactly when additional funding may be 
contractor's reporting required under an incrementally funded contract. 

c. Reporting Method. The Contractor shall convene a meeting, located at the mutual 
convenience of the Contractor and Government that will include the Contractor's principal 
managers directing contract performance in which to explain the information presented in the 
attached slides. All persons identified as contrac.:tor "key personnel" in the attached contract 
wlll present the inforrnation contained in or related to their particular area of the contract 
status reporting template. The Government's Contracting Officer, Contracting Officer's 
Technical Representative, the Program Manager and other relevant Government personnel will 
attend. The Contractor should be able both to present information called for on the slide 
ten1plates as well as questions Frorn the Governrnent related to thern. During the course of the 
contract, this status reporting process is expected to generate action items for the contractor to 
address, and the status and progress of resolving each action item must be addressed at each 
meeting. 

d. Reporting Frequency. The Contractor shall report the template information on a monthly/bi­
monthly/quarterly/semi~annual [choose the appropriate frequency] basis. The contractor shall 
deliver a copy of the final prepared charts for the required briefing to the COTR and Contracting 
Officer not later than two business days prior to the scheduled meeting. 

e. Additional Requirements. The Government may, at its discretion, require additional items to 
be reported through the course of the contract and will provide addit1onal instructions 
concerning such. 

f, The effort required to gather data, report such, and conduct the required reporting process is 
included in the total price of this contract, and no activity related to these required status 
reports will be available for any further adjustment under the contract. 

52.233-2 SERVICE OF PROTEST (SEP 2006) 
(a) Protests, as defined in section 31.101 of the Federal Acquisition Regulation, that are filed 
directly with an agency, and copies of any protests that are filed with the Government 
Accountability Office (GAO) shall be served on the Contracting Officer (addressed as follows) by 
obtaining written and dated acknowledgment of receipt from: 

Department of Homeland Security 
Transportation Security Administration 
Office of Acquisition TSA-25 
Attn: Isabel Roman-Cogswell 
601 South 12th Street 
Arlington, VA 20598-6025 

(b) The copy of any protest shall be received in the office designated above within one day of 
filing a protest with the GAO. 
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3052.204-71 CONTRACTOR EMPLOYEE ACCESS. (SEP 2012) 
(a) Sensitive Information, as used in this clause, means any intormation, which If lost, misused, 

disclosed, or, without authorization is accessed, or modified, could adversely affect the national 
or homeland security interest, the conduct of Federal programs, or the privacy to which 
individuals are entitled under section 552a of title 5, United States Code (the Privacy Act), but 
which has not been specifically authorized under criteria established by an Executive Order or 
an Act of Congress to be kept secret in the interest of national defense, hon1eland security or 
foreign policy. This definition includes the following categories of information: 

(1) Protected Critical Infrastructure Information (PCll) as set out in the Critical Infrastructure 
Information Act of 2002 (Title 11, Subtitle B, of the Homeland Security Act, Public Law 107-296, 
196 Stat. 2135), as amended, the implementing regulations thereto (Title 61 Code of Federal 
Regulations, Part 29) as amended, the applicable PCll Procedures Manual, as amended, and any 
supplementary guidance officially communicated by an authorized official of the Department of 
Homeland Security (including the PCll Program Manager or his/her designee); 

(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal Regulations, Part 
1520, as amended, "Policies and Procedures of Safeguarding and Control of 551," as amended, 
and any supplernentary guidance officially cornrnunicated by an authorized official of the 
Department of Homeland Security (including the Assistant Secretary for the Transportation 
Security Administration or his/her designee); 

(3) Information designated as "For Official Use Only," which is unclassified information of a 
sensitive nature and the unauthorized disclosure of which could adversely impact a person's 
privacy or welfare, the conduct of Federcil progranis, or other progratns or operations essential 
to the national or homeland security interest; and 

(4) Any information that is designated "sensitive" or subject to other controls, safeguards or 
protections in accordance with subsequently adopted homeland security information handling 

procedures. 

(b) "lnforrnation Technology Resources" include, but are not limited to, computer equipment, 
networking eq\1ipment1 telecommunications i:quiprnent, cabling, network drives, <:omp~iter 
drives, network software, computer software, software programs, intranet sites, and internet 
sites. 

(c) Contractor ernployees working on thio;, contract rnuo;.t cornplete o;.uch forms as rnay be 
necessary for security or other reasons, including lhe conduct of background inveo;.tigalions lo 
determine suitability. Completed forms shall be submitted as directed by the Contracting 
Officer. Upon the Contracting Officer's request, the Contractor's employees shall be 
fingerprinted, or subject to other investigations as required. All Contractor employees requiring 
recurring access to Government facilities or access to sensitive information or IT resources are 
required to have a favorably adjudicated background inve_stigation prior to commencing work 
on this contract unless this requirement is waived under Departmental procedures. 

(d) The Contracting Officer may require the Contractor to prohibit individuals from working on 
the contract if the Goverrirnent deen1o;. their initial or continued en1ployrnent contrary to the 
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public interest for any reason, including, but not limited to, carelessness, insubordination, 
incompetence, or security concerns. 

(e) Work under this contra-c:t may involve access to sensitive information. Therefore, the 
Contractor shall not disclose, orally or in writing, any sensitive information to any person unless 
authorized in writing by the Contracting Officer. For those Contractor employees authorized 
a<.:cess to sensitive informi:ltion, the C~1ntra<.:tor shall enslire I.hat Lhese persons receive training 
concerning the protection and disclosure of sensitive information both during and after contract 
performan<.:e. 

(fl The Contractor shall include the substance of this clause in all subcontracts at any tier where 
the SlJbcontractor may have access to Government facilities, sensitive information, or resources. 

3052.215-70 KEY PERSONNEL OR FACILITIES (DEC 2003) 
(a) The personnel or tacilities specified below are considered essential to the work being 
performed under this contract and may, with the consent of the contracting parties, be changed 
from time to time during the course of the contract by adding or deleting personnel or facilities, 
as appropriate. 

(b) Before removing or replacing any of the specified individuals or facilities, the Contractor shall 
notify the Contracting Officer, in writing, before the change becomes effective. The Contractor 
shall submit sufficient information to support the proposed action and to enable the Contracting 
Officer to evaluate the potential impact of the change on this contract. The Contractor shall not 
remove or replace personnel or facilities until the Contracting Officer approves the change. 
The Key Personnel or Facilities under this Contract: 

(specify key personnel or facilities) 

H.5201.204.001 PERSONNEL ACCESS 
All Contractor personnel requiring unescorted access to TSA facilities, information systems, or 
information will be subject to the security procedures set forth in this contract. 

H.5201.242.001 PERIOD OF PERFORMANCE FOR CONTRACTS REQUIRING EMPLOYEE 

BACKGROUND CHECKS 
The period of performance begins 60 days after Task Order award to allow for the Enter On Duty 
Suitability Determination. A contract modification shall be executed to revise the period of 
performance if the determination process is completed earlier. 

52.224-2 PRIVACY ACT (APR 1984) 

(a) The Contractor agrees to-
(1) Comply with the Privacy Act of 1974 (the Act) and the agency rules and regulations issued 
under the Act in the design, development, or operation of any systen1 of records on individuals 
to accomplish an agency function when the contract specifically identifies-
(i) The systems of records; and 
(ii) The design, development, or operation work that the contractor is to perform; 
(2) Include the Privacy Act notification contained in this contract in every solicitation and 
resulting subcontract and in every subcontract awarded without a solicitation, when the work 

56 



statement in the proposed subcontract requires the redesign, development, or operation of a 
system of records on individuals that is subject to the Act; and 
(3) Include this clause, including this paragraph (3), in all subcontracts awarded under this 
contract which requires the design, development, or operation of such a system of records. 
(b) In the event of violations of the Act, a civil action may be brought against the agency 
involved when the violation concerns the design, development, or operation of a system of 

records on individuals to accomplish an agency function, and criminal penalties may be imposed 
upon the officers or employees of the agency when the violation concerns the operation of a 
system of records on individuals to accomplish an agency function. For purposes of the Act, 
when the contract is for the operation of a system of records on individuals to accomplish an 
agency function, the Contractor is considered to be an employee of the agency. 
(c)(l) "Operation of a system of records," as used in this clause, means performance of any of 
the activities associated with maintaining the system of records, including the collection, use, 
and dissemination of records. 
(2) "Record," as used in this clause, means any item, collection, or grouping of information 
about an individual that is niaintained by an agency, including, but not lin1ited to, education, 
financial transactions, medical history, and criminal or employment history and that contains 
the person's name, or the identifying number, symbol, or other identifying particular assigned to 
the individual, such as a fingerprint or voiceprint or a photograph. 
(3) "System of records on individuals," as used in this clause, means a group of any records 
under the control of any agency from which information is retrieved by the name of the 
individual or by son1e identifying nun1ber, syn1bol, or other identifying particular assigned to the 
individual. 
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I. AlTACHMENTS 

Attachment A: Venue Sourcing Report Example 

Attachment B: Room Block Report Example 

Attachment C: Overview of Current Financial Systems Architecture 

Attachment D: Business Requirements Multi-trip Voucher 

58 



~ c • E 
w 
rn 
c 
rn 
:;; 
~ 
u a 

'° E 
0 
0 

"' • ~ 
0 
0 
~ 

• • 0 :e .. c .... 
~ • c > 1: • ' ~ E ~ 

"' "' u E • li rn x 
"' 



"' .~ 
-!I 
.9 

~ 

.0 
,!;' 
u: 

~ 

c • E • 
rn 
c 
rn 
2 
~ 
u 
0 

Cl 
E 
0 
0 

"" "' • w = 0 ~ 
·;:; 0 
0 s: 0 

!::!, ~ .. c 
~ • 
0 > • E .!!! 
"' u E • li rn x 

w I 



Attachment B 

Example- Room Block Source List 

City, State - FYXX Per Diem is $XXX.XX 

Hotel Dates Rates ........ ~.~.~~.i.~~ .. ~~~~···· Other Concessions ......... 
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Attachment C 

Overview of Current Financial Svs::em Architecture 

GELCO -Authorizations and Vouchers ONLY 
FTI - FedTrave!er Interface {custom tables and procedures created specifically to interface with FedTraveler) 
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Attachment D 

Business Requirements~ Multi~Trip Voucher 

Background 

The primary mission of TSA's Office of Law Enforcement (OLE) is to detect, deter and/or disrupt 
criminal or terrorist threats to our Nation's civil aviation system. In doing so, OLE employs a 
proven, risk-based concept of operations (CONOPS) to deploy thousands ~1f highly trained 
Federal Air Marshals (FAMs) on U.S. air carriers operating throughout the United States and 
abroad. In order to ensure rnission success, OLE requires certain system modifications to the 
ETS2 system. 

Multiple Trip Voucher 

TSA MD 1000.6, Temporary Duty Travel, requires travelers using a Limited Open Travel 
Authorization (LOTA), or blanket travel authorization, to submit a travel voucher at least once 

every 30 days from the inception of the LOTA period. A LOTA is an authorization that enables 
travelers to take multiple trips on official business. Given the sheer volume of flights covered by 
the FAMs and related required Government travel required to perform this mission, submitting 
a travel voucher every 30 days, as prescribed by the TSA MD, rnay nol be practical or cost 
efficient tor the traveling FAM. Use of such procedures would be administratively prohibitive 
and could significantly hinder critical flight coverage operi:llions whk:h can shift daily or even 
hourly based on real time intelligence, critical incidents, or olher fa(tors. Submitting a voucher 

after every flight or Remain Overnight Mission (RON) is also not practical nor cost efficient for 
OLE/FAMS/TSA/DHS. 

To ensure critical operational flexibility and efficiency within its flight coverage mission, OLE 
uses a single blanket travel authorization that covers each FAM. In line with this approach and 
to enforce appropriate cost controls, both in terms of number of hours devoted to the 
vouchering process and in transactional fees paid to the travel system service provider, FAMs 
are encouraged to bundle multiple trips into single voucher submissions that are submitted over 
the course of a fiscal year. 

Current organizational "best business practice" encourages FAMs to submit travel vouchers for 
mission related travel approximately once every 14 days. The current ETSl travel system, 
FedTraveler, allows FAMs to readily group multiple missions conducted over their bi-weekly 
mission schedule into one voucher package. In doing so, OLE eases the administrative burden 
on FAMs, their managers, and administrative staff. WithoL1t this capability, OLE's mission would 
be severely impacted. 

Calculating Per Diem 

Due to the complexity of FAM travel, the new travel system must also be capable of accurately 
calculating per diem for multiple trip vouchers and return trips home, This is especially 
important when multiple trips are created on one voucher. Please see the example of a mission 
schedule by Pay Period for rnore inforrnation. 

Default Accounting Lines 

FAMs are operating under a LOTA when they perform mission related travel. Due to the 
complexity of FAM mission travel covering both domestic and foreign locations the travel 
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system should be configurable to automatically allocate costs to different default lines of 
accounting when domestic and foreign travel is claimed on the same voucher. 

Example of Mission Schedule by Pay Period 

Per Diem 
Date Description (M&IE) 

C.;ikulation 

1/06 FAM departs Duty station of Washington Field Office (WFO) arrives at No per diem 
Philadelphia airport (PHL), returns less than 12 hours, mileage and tolls only 

1/07 FAM departs WFO arrives at Seattle airport (SEA), overnights 3/4 M&IE 

1/08 FAM departs SEA arrives WFO 3/4 M&IE 

1/09 FAM departs WFO arrives PHL & returns (Out & Back). The mission extends 3/4 M&IE 
more than 12 hours. 

1/10 Resular Day Off (RDO) No per diem 

1/11 RDO No per diem 

1/12 FAM departs WFO arrives in Amsterdam, overnights 3/4 M&IE 

1/13 FAM departs Amsterdam (AMS), arrives in Mumba l, overnights Full M&IE 

1/14 FAM departs Mumbai arrives AMS, overnights Full M&IE 

1/15 FAM departs AMS en route WFO at midnight Eull M&IE 

l/16 FAM arrives WF() (after midnight on 1/15/13) 3/4 M&IE 

1/17 RDO No per diem 

1/18 Training Day No per diem 

1/19 FAM departs WFO arrives in Los Angeles airport (LAX), overnights 3/4 M&IE 

1/20 FAM departs LAX arrives. WFO 3/4 M&IE 
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ChesJ.peake 'IA 23327·· 41-'-l 

AC:CC:U(Jtirtg Info; 
5'I'S 14 SAO OOD::' 0 l 4HQAO l OGEOO 02 7 7 00 6 4 0 0 6 4 4 ~,IN · t54 0 4 0 0 0 0 

00000000-25_'_0-TSA DIRECT-DEF. TF_SK-D 

fOB: Destinntion 
Period ;::,f Performance; 05/28/2013 to 06/03/2027 

Add Item 000151\ as f:illows: 

OUANTrTY UNIT 

(':) (DJ 

UNIT !"RICE 

(E) 

AMOUNT 

(F) 

2 

00015.1\, CLIN 01Ji5A - Reimbursable Travel 1 CE 15,000.00 15,000.00 

rJOOl '5 

en.so Period 

D8livery: 03/21/2014 

Chango ltern 00015 to r0ad as follows (JJILOL:nt snown 
::_s the tot2_l amount) : 

Bsse Period Optional CLI'-l Reimbursab1€ Tra-v€l 
NTE CLil'i TOtdl "" $50 1 000. 00 
Obligated under CLIN OO~SA = 015,000.CO 
Balance to react CLIN ceiling= S:_i5,000.00 
Amount: $35,000.00(0ption Line ~tem) 

'35,000.00 

NJN 7640·01·1li2-&J<;, OPT•ONAl FORM )30 (4-M) 
SpoMOtecr 0y GSA 
r~FMBCF~\~3110 

0.00 



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 
1 CONTFACT 10 CODE PAGE OF f'AGlS 

j 
4 REQUISITIOWPURCHASE f'.EO NO ··················1;;··pRo.J•t:•cT·No (If JpplicR/Jl<f) 

PCCIOU4 I.~"'"' 31,-,,~k ·r:;r ?114?:)4F'TNQ.'.'9 
', ·',·,,c,.,'c,·,o'•,,,•.· ················································,••·a·'o"e•··I•,··',',· '···"·'·'··'·"···'··''··················! 7 ADMINISTERED BY (II otlierthan lt~,;;·fii ............ EOCiF .. TOi ...... . 

2 AMENDMENT/MODIFICATION NO 3 EFFECTIVE 0.ol.TE 

~~~~~~~~~--j L~~~~~~~~ 

Ofl:'lCJI: OL' AC~UlC:l'l'lUN 

7C1 S l2TH STREET 
.4hLINCTOt-J '/A 2(:')98 

8. NAME AND ADDRESS OF CONTRACTOR (No. >1reH co<Wy, Slat~ and tll' G'ode! 

:JIJMAN '..:P.l'l'l'AL c; L''lYANL'l: 
/(11 '' 12th St 
A~_irP~tur1 VA 20598 

(X) 9A. AMENDMENT OF SOLICITATION NO 

~ 

' I:'"'. MODIFICATION OF CONTRACT/ORDER NO 
- G.S-J.'.~V'-YU02G 

HclTS:)_-13-F-FINCll 

CODE 8C -'2C2263 FACILITY CODE 
1

108 DATED ($EE ITEM 1JJ 

05/28/2013 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

Offers must acknowledge receipt of this amendment pnor to the !>our and date specified 1n the sol1citat1on or as amended by one of th~ following m~thods_ (a) By completing 

lie mt fl and 15, and 1dwrn1n9 rnp1eo of th~ .>mendm~nt. (b) By ack110wledging rnrn1pt of thi3 am~Mmer,t on each aopy or the 0fFar ~ub1111tted or it) By 

separate letter or telegram which includes a reference to the sol1c1tJt1on a~d amendme~t numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR ANO DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If t>y 
v1nw~ of this arn~o1Jment you d~£ire ro dianD~ an offer ~lrnady ~u~m1tt~d. sua1 chang~ may be made ~y telegr.itt> or letter, pro•11~ed ea~h telegt·.itt> or letter mdkes 

12 Al.'COUNl'INOANDAPPROPRIATIONDAl'A(llraqwr<-dJ Net Increo.se: )(4 

5,_,~· s·~hcdu·" 

1~. THIS ITl"M ONLY APPLIF'S TO MOOlnCATION OF CONTRACTSIOROl"l'!S_ IT MOOIFll"S THF CONTRACT/Ol'!Ol"R NO. AS OF.SCRIBl"D IN ITF_M 14 

CHECK QNE A THIS CHANGE ORDER IS ISSUED PURSUANT TO (Sp1Jcify a"thori!y) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 
ORDfR NO IN ITEM 10A 

6 THE ABOVE NUM6EREO CONTRACT/ORDER 1$ MODIFIED TO REFLECT THE ADMINISTRl\TIVE CHANGES (Mi'h ii~ 'hong1Js ,~ pn_ving plf1r;o, 
epproprmuon d&to. etc! SET FORTH IN ITEM 14 PURSUANT TO THE AUTHORITY OF FAR 43,103(b) 

C, THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF, 

D. OTHER ($po~1f_v l_vpo of modihu.1110~ anri rn11hor1!y) 

~f . h"' Cr 

E IMPORTANT: Contractor 01s not, (8] is n>quirw1 to <;•gn 1~1~ dooument ~n<1 rplurn 

14 ~ 

TJX :D Number 9:-16G~O~d 

CUN? Nnmber: 867262263 

T.'!0 pi.:::pose of th::..s :;i0cif1c:itisn ::..s ::0 fully f'JTIC C'p::1on:i1 CLIN1U019 S1:ppl0m0nto.l 

c-.1:it.~rr0r Servir:ec; DFCciic;c:_t-,ei Tier s-.. 1p90rt,, rle::;bl::..ga-;-,e f1;n:ic: from CL:NO:J10h Snpplem0:it-,al 

C..!SL8ff0L' SGL·1.ic0s - i'(:])C.(.(;0ff0ti'...2 !it_ci chc.r.qe Lhe C'Jk d0s.iqt1d.l_i_o:-1. 

Z:.· .. Cptiurial c::..IN10::J19 i:,; :1(:;:eby ex:eLci:::czJJ. T:1e pe:iud of f.-'e:fu~:-1<lnc.:e of Of.-'ti;.;na.:.. CLIN10019 
12 J~~e 4, 2014 ts J~~e > 1 201~. C:IN1U019 ic ful_y funded <lC _nc~c~~ec in line i~0m 10019 
uf t:1ls wuJificol,:,011. 

_ _ • e

1
1c1t4) I 

B. Unf'XpP'ldfcd i'.J(_().8 lTI t-_hf' i'\~'1•:_,\l'lL Cl~-----~fr0m CLIN80019,\ - .":npplernf''lt_;;_ c:·.1.o:t-_cffer 

C2r:L_r:ued 

Except as provided herein, all terms and conditions of the document referenced 1n Item 9A or 10A, as heretQfore changed remains unchanged and 1n full force ond effect 
i·5·11··NAME.AN·D·Tll'L'E'iJF.GIGNER··11);;;; .. ;;;·i:;r1nlj .................................................................. ·1·i;r.::·N111~·E··Ar~o··TlfCF··op·coNrR·AcTff~G·o;;;;1c·t:·R·1r;:r;e·;;;·;;ri;;i,I .. 

158 CONTRACTORIOFFEROR 

NSN 7540-01-152-8070 

Prev1m,~ cd1t,on unu~abl& 

15( DATE SIGNED 168 UNITED STATES OF AMERICA 16C DATE SICrJEO 

STANDARD FORM 30 (REV 10-83) 

Pre~•nbed Dy GSA 
FAR (48 CFR) 53 243 



REFERENCE NO OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET C:S-331: _YO J2 Gi :JS'l'SUl-13- 1:·-~,'lNJ _ l /PO OOU·'l 

NAME OF OFFEROR OR CONTRACTOR 

CONCUR T:O:CHNOLOGIES INCO?.I':J?._l\T:O:D 

ITEM NO 

U\) 

SUPPL lf'$iSERVICE6 

IR) 

A:o 01 ~esult, ::he oD:_i(jcttitA' u:·,der CLI:'\JC010A :_CJ 
.. .\ · f~:Jn ~l(b~ll~4)--~1Ly l\blMJ Ito 

''c""' I 

concL.~· 'l'ecLno:_oq_es (he.r:elr:af:,,e:· ca:_led Lhe 

Con:,,.r:,<CLO.r:) OL h_s a2slqnees, .if any, LLe 
con·~racLor upc:n pa1:1enL of Lh0 salr:i sum by Lh0 
Unj_·_eci SLaLes of Am0.r:j_ca (Le.r:0.inafL0.r: called ·_he 

Gove.r:nmenL), doe.~ h0.r:eby .r:eml.~e, .r:e:_ease, and 

d.iscLarqe Lhe G0Ye~·::,rrer1L, lLs offlcers, c..r1enL.;, 

anci emrloyee,3 or and I.r:om all lj_ab_J_:__i_Lles, 
·::bl_qallons, cla_ms, and dem0,:ids k1haLsoev0.r: u::,d0t 

(;( dLiS.in0 frc:m CllNQD119A, excepl: SDGC1fied 
cla_rrs in sla:,,e,i am~·L.nls o.r: l::, e.~Lj_:1aled arrou:iLs 

1vhe.t:e aq:·eed JP0.'1 DeL·.,·een Lhe co.1L~·a.:::L0.r: ar:d :.he 

r_:ove.r:nmenl, 2"~ fc,ll')'8S; ;(or:e. 

C. The Cortra',"t .. ng Qf·f·ic·c·1·'s fi.('prc•;cntotiv(' 

(C:J'<) idcnti reel in Scctior. T-T, Co:·1t".:>ctirg 

Off'. ccr':; 
'"!on'. tors, 

(b)(OI 

ncprcscntativc (CCnJ a:-id ~cchcical 

i~ cha:-igcd to l'li,·c.h,}e;l ·.:.'Jo~cy, J(b)(B) 

QUANTITY UNIT 

(C) 

l9h'J11C nll~1bcr· '.i71 -,>) ·11 !------------' ~---r 
D. :::t·_p tot.al amo·.int of fnnrling ohligaterl to date 

.+c~ '"""'c'c0c. "c·-' "c··c'--''c'c0_0_,, 1-"-ll_'_ '-----'I h y ltb 1(4 l t_ :l 
(t,)(4) 

DlscounL Term.;: 

Pa v:T1en I_: 

'J:.i Cc·asl Gua.t:ci fj_r1anclal Ce.1Ler 

'l';JA ~omn\BLC_al l(lVO_l_CG2 

P.O. Pox ·11.1 
Chesare0,~e VA 23327-~lll 

L''CJJ: D~sLlr:aL_on 

Pe:_oQ oi Perfo:~ance: C~/28/2UlJ L2 0G/0J;~U27 

Change Ttcn 80019A :o read as to lows(anouct 

showc i5 t~( ~otal arrourt) 

CJ.!01 gr, 3ase Prri0rl Opt.i:ina:_ CLT\ 

Sec:vic:r - Enhanc:eme:-its 

[J(·Ol .. IE.Cry Lucc;-:io:·, Cc~cJe.•: '['S!114 

FI:'\ANCE &. _l\DM=NIJTRATION 

'101 S 12TH ST?-EE: 

Att;;: MICH.l\EL BY::\CWSKY 

Con::inu0u 

NSN 7540-01-152-8%7 

)(41 

UNIT PRICE' 

( F: ) 

)(41 

AGE o• 
I i 

AMOUNT 

{Fl 

QPTIQNAl FQRM 100 14.&(;\ 

'.lµo'"orod tN GSA 
FAR (~8 CFRI O:l 11D 



REFERENCE NO OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET C:S-331: _YO J2 Gi :JS'l'SUl-13- 1:·-~,'lNJ _ l /PO OOU·'l 

NAME OF OFFEROR OR CONTRACTOR 

CONCUR T:O:CHNOLOGIES INCO?.I':J?._l\T:O:D 

ITEM NO 

U\) 

I ')C ·1 9 

SUPPL lf'$iSERVICE6 

IR) 

i\RL .. Nc;rc·:\ VF, 20598 

Accc::i:ntinc; Ir1£0: 
5TS_34A000D2J_Jr:so_0GECOOC77006400640CF:J-64040000 
00000000-2510-TSA C:RECT-DEF. 
Funde·:i: .1(5_)_(4_1 ____ ~I 

Cha~qe lLerr 10019 Le 
_s ~te LoLal amoJnl) : 

"lase p,:criod CJpt1c-na' c:T,T\ .S·Jp:r::i'cm,;Ltdl Ct:Gtc-rncr 

c "lCC fJod'c:a-::oci Tier 1 Surc;ort (Concur Si-::o) 
IT'hc Hastcr Cc,ntrac-:: 'ate i J l(bJ\4) I '!'he pr-. cc 
'n -::Le TSJ!. Un't Price col1_nrn rct'cc-::s tLe 

di~caunt or f :he Maste1· Cortract ra:c extcrded t~ 

~sA.J Optiona' - Ju~c 4, ;c1~ - June ~. 'J15. 

NTE CLIN Tot_a__ - l(bJ(4J 

(b)(4) 

Del:'_,;ery L:icd::1o:i C:cde: TfJA14 

FI:\hNCE & AC+J:NI3TRATION 

701 s 12TH ST?EE: 
Att:;: MICH.hEL BY?\CWSF.Y 

i\r.l .. r:yt:.>n VF, 20598 

I 
I 

Accc::i:ntinc; Ir1£0: 
5TS_4~A000D20_4r:so_0GECOOC77006400640CF:J-64040000 

00000000-2!510-TSA C:RECT-DEF. TZ\31'.-D 

Funde·:i: Ll(b_i_l4_) ____ _, 

AGE OF 

I i 

QUANTITY UNIT UNIT PRICE' AMOUNT 

(C) ( F: ) {Fl 

{b){4) 

(b)(4) 

NSN 7540-01-152-8%7 QPTIQNAl FQRM 'l'.10 14-$\ 

'.lµo'"orod tN GSA 
FAR (~8 CFRI O:l 11D 



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 11 r;ONTRACT 10 COOE 
I PAGlJ;; OF PAGES 

I 2 
2 AMf:.NDMFN1'1MOOIFICATION NO 3. CFFECTIVt OAJT 4, REQUl$1TION/PURCH/\SE REO. NO J6 PROJECT NO (lfOpp/i~Mbhl) 

POOOO'i Silo Block 16C 241320JFINOJ.1 -- ... ·7, .. p,·tJ~11N1STERED EW (llother!h$n lr.m C) ·····--·-·---
""'"""" - CODE 20 CODE 101 

OVFTCE OF ACQUISITION HtJMAN CAPl'l'AT, & FlNANCU.: 
·1u1 s 12TH S'!'P..8~'[' 701 s 12 tll St 
ARLINGTON VA 20~98 l\rlJ.ngton VA 20598 

-----···-··------··-~-tL NAME AND AO DRESS OF CONTRAC'TOR /lvo. "'"'"'· <<>U"1y, M•"'~"tJ lr/'laa<>) 
Q1 

!IA AMENDMENT or SOLICITATION NO. 

A 
"ONCO~ II;;·~!:l~~'Jl1QCIG;j INCORPORA'!EO 

t tn: (5)(6) UB.OAtEO (Sl:E ITEM 11) 

18~00 NE UNION IflLL PD 
.ErJMOND OIA 9fl0'.i:?3332 

1UA, M0f1FICATl8~ QF CONTAAOT/OROER NO. 
' GS-3 f-YO b 

HST SO 1··13 .. F~ FINI) 1 J 
108 DATED($$/; ITEM 13) 

.... 
CODE 867:'.>6??6J FACILITY CODE OS/28/2013 

·-··-·-· 
"" ; " 

IJ fhe above numbered so1,c1talron os amended ~· sel rorth In ll~m 14_ The hour and date ·~ecifi~d for r~calp! Qf Olfe!s DI• axlende<l 01~ nOI e.t~nde~. 
Offer• rnu~t nt~nowl~~~e 1\lceip( or thla amendm&nl pnor lo lh~ hour $Od ~$tft ~n~dfiod In Iha aolieltollon or ~G amonded, by one or tho foll~w1ng malho~$. 1a1 fJy comp1e11na 

llmn.1 a a1>'1 15, ar1U wlum1ng copie• ofll•" am~ndment: (b) Sy aolrnowledgin~ ree~ipt of lhlr• arnendmem on 1>ach copy of the offer su~mllte~: or(cj 'By 

~~pmni"' l~tler ~r reti;i]r~tn wOlrll lnclodA~ a ruferooce lo Iha ~,,lir.i!~lion &nd nmondme~\ n1;mbe15. FAILURt OF YOUR ACKNO\M.EOGEMENT TO SE RECEIVED AT 

1 HL Pl..~C<: ('Jl'!SIGNA• ED roR THE RCCFll>T OF OFFERS PRIOR TO THC I IOUR /IND OATE SPECIFIED MAY RES UL I IN l'llt.JE.CTION OF YOUR OFFER. II by 
>i~u@ nf lhi~ mnendmanl yrlu desi(e tqchm1~~ an oJfer already 5u1Jm1lted, ~u~ll i;hfirt\lfi m~y b~ rrfid~ by l~l0gmm ~;letter, proui~ad <J3ch telagram QI lflttcr m3ke~ 

'<!furen~e (O lh~ sri<lcllalkln and lhi~ ~111en~m6nt. and lo ret~lvod priQr ta lhe opening 11our and dnt~ 1podr.~d, 
12 ACl;:Ol,INTll.JG AND APPRQl'RIATION DATA (ii mquirnd) 

See ;>c;hedul P 

13. TUIS ITEM ONLY APP~IES TO MOOIFICATION OF CQNTRl\CTSIOROERS. IT MOCIFIES THE CONTRACT/ORO ER NO. AS OESCRIB~D IN ITEM ,4 

A 0~6rfRH~~~~ ~i~fdo'.'. ISSIJE'O PURSUA~T TO: (Speaily qufflonl)I/ Tl I[ CHAr..IG~S Sf':T FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 

LI I HE II.BOVE NUMBERED CONTRACTIORUU~ IS MODrr11:0 TO REf'LECT lHE AOMINISJTIAllVE CHANCl:.SllV.;I! st c/m<1g¢s ltt p~yma offf(;f, 
appropnalian tlale. ~tc.J SET FORTH IN ITEM 14, PURSUANT TO 1tlt: Al.JfHOl"'IT\' OF FAR 4;!,)03(~). 

C. THIS iluPPLEl¥iEiJTAL AQRfuEMliNT 1§ iilNTEREO INTO l'URS0ANfTO AUtHORITY OF' 

u7..i"'f'N'l'!RWP8.CiiY1YM"mii.:i~71JE~iiO'ii'iriliii!liiion1y> 

X M11tu11l Agreement of tt1e Contract:inq Pat·ties 

-·· 

E 11.1i>oRT0'"='c. ~='='~n1rnctoc'===.;o;;:"~"~":'~c'""c"::'.'~::":"':'~':"~'~;o:":'":''~':":":"m:•:":':':"":':':'":'"'..:=======:..:':':";:•:•:"~':"':::":'":'"c'c":':":'~· ---~--------­
\.i_-6E5cR1PTroN 01" AML,~OMt!t-.TIMODIFICATIOt~ (Or.,en1~~d by UCF seGhan heading$, 1nc1u111rig s1>11e11auor111;or>trl.'ct tqbjllt~ m~~~rwM•ro liM&iM~ J 

T;ix ID Numbei:: 91-i.60805? 
857262263 

The purpose of thls modifLcation is to change de delivory date of: the OLB/Fl\MS enhancement 

to Se~""m])<';'r Jl, LIJ14. 

l, The c;onLrd,:tor shiJ.ll provide Optlon A and Option H scrvice:.s from Concu.c's Mitigation 

Plan s\.1bmi t.ted <)rJ 4/l.l/?014 in accordance with the attached Concur Proposal to CSA for 

£'.!\MSIOLf\ Cnhanc~m\'<nt Detay Vcr:Hl,,Jn 3.0 dated May 9, ?.014. 

:>. The contructor shall provjde a monthly report ot all T.SA. voucher fe.es vs. FAMS voucher 

r.iro(:0sstr'\.q feee that were wil_l ved in accordance w1 th the /J.ttached Concur Propooal to 'PSA for 

Cwntir,i.;<;>d . 

Ex~-" Pl a• provided nareln, all 1erm• ond condll1on• ol tha document refe<ented 111 ll~m OA ur 1 QA, aG hartltoram Ghanged, rcm~lnlii u~o~engcd ~~d 1~ full foree and efl~ll 

• ,A, NAME ANO llTLC or 51GNFR rryp~ ~rptin(! ··---- fl)A NAME AND TITLE or CO~JTRACTING OFflCEf;I (Type ~rpn~JJ 

,..- L r> ' ~-~.,,--t, p. ,....(--, ~ v'l I~a 

,. 
(1i"1''"" of 

N~N /b40-01,162·AO/I) 

PrnVIQ~~ edi~on unuseble 

1~C. DATE SIGNED 

'>(,u, I~ 
?..,STATES, F A?1E \CA , , 

' ... 'l h,.'J'.'i'~c.::.\j)'.i 
. .. _!_SJ!!!'.'!.'.".."!_~, C<Hl!IO<O'n~ 011< ... r) I 

STANDARD FORM JO (f1EV. Jr}U)) 
Pre$Oli~ed by GSA 

1-Af.:(4SCFR)S3.MJ 



REFERENCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET GS-33F-Y002 6/HSTS01-13-F-F'IN01 l /P00005 

NAME OF OFi'lfROR OR CONHV1CTOR 

CONClJP, TECl-JNOLOGT~S INCOR.PORA'rED 

liEM NO SUPJ'llESISERVICES 

IA) (8) 

~~AMS/QI,!: Enh,1ncemenl~ Delay Version 3,0 dated May 

9, 2014. 

3. The cuntriictor Shall W"11V€ all FAMS ' OJ"E CGE 

v ouche r-procBss.ir1g fees (CLIN 0002AB) UJlt i J 
DccQ11ll)<~r 31, 2014 Dr unt i l the OLE/E'AMS t_r;;i.vel 

enhancement i' prornotod to the TSA CGE Pruduction 
fjnviron.menlin accvrdance with thfl 1,1.t tachod C'1n()ur 
Proposill lo ·rsA for ~'l\MS / 0 r"E Enhancement Delay 
Vet.sion .) '0 dated May 9, ::014. 

All other terms and conditions remain the c0mc. 
l?ay:uent: 

U" ·' COASt Guard FJ.nancial Cer1ter 
'l'.':iA Commercial 1nvvices 
P.O. Box 4111 
Ch011apeako VA %332'1-4111 

l"eriod of Performance: 0~/213/2013 to 06/03/2027 

QUANTITY UNIT 

(Cl (DI 

UNIT f'RICE 

{f·~ I 

AMOUNT 

IF) 

OPr1CNAl r<'.l~M ~~~ r4-Ufil 
~~ooooc•CT I>'/ <.rn~ 
•~R1~ecrr11111n 



AMENDMENT OF SOllCITATIONIMOQIFICATION OF CONTRACT 
1 :'.-ONTRI\(, I Ill CODE 

,--,,-L•1-:L. •) 0 rc:(..?I'.? T:-;N 
- '.·::.._ S l? ''H STPY~:· 

HJl-:Al-! c,~_p:~rA:. -~ Fi t\ANCS 
·1c,,1 :; l?t'.i ~;L 

·-,1- h " 
~-,:--1:-1~: 

l(b)(_6) 
"~ ,, tJS l)l-:JI'J 

,1·. .r,,, ;:1· ,,,,,., •,q, 

·;i. 

.<Ji l ·; ~; 

J:l ~.L 
,,,( ·1:: ' ' 

Arli:t'Jl·::n \'P. 2C50H_l 

. T ." .. ,. " """" . 
~fl DATFD IAtS ITEM !fl 

,>( :Js .:~,o~r~c1\'q~ %l- GONTRACTIORDi::R NO 

l,l"'T~-~l l '--"'-~ll"'l 1 i:...:.-' ·"" ' -- • f ':J -
1108 DATED rsCI' ,ff:.'A 13) 

rAUl•TYCOJF ~ '0" '"; ''0'' 
_j["''"'' 

11. Tf-llS ire~ ONl¥ /\Pl'llRS TQ AME-NOMENTS OF sOUCITAllONir ________________ _ 

-----------------------~~~~~---------

(jffN' "'·U•! <ic.'n~.,,10~~~ ·e·:e p'. Cl Ir'' ~eiec~mec< pnor ·o lh~ how <J<d UO'Q •PKl'k~ '"If o >'-'l•o:i•«M '''a• ••renJP.o b1 on";; •I;~ f<JILQ'-"''.l 'f10\110'" fd: fiy o.o~.p:ol ng 
,.~,,, i: o-·c 1S, J·'~ ·~1"m1r9 ·~--~ c·w;q~ .y IN• On'•'·~menl (O) By ~~f(CQw,OiJQ"19 '"""·~'.Of\~,, Jrr-wc~•ocr-t or o->ch co;y ~f I~~ dkl' Jubm1'1'''1 C< •:c, ';y 

'·•l'0'-1in fc,•1~' C•' t~··--a·oc-, ·M";e •nc1u.;~s ~ •o!~r~cc~ •o tho •ollc,tallori "' d aeiencrio0 t n<,'llbe"' FAIVJRf OF Y01)11 A(KNOWLEDGEM~tJ;;- TO RF RECSIVEC AT 
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"'\\"'or IF•l5 Jr~<wdrnc"I \'OU ~oo re lo clr~l'(JO on llff<·r ,1lr";ady sub:rnll~d. ;uch tCon9e may be f'lad~ by lelegrnm oc 1e:10:, ~r""•OeO :>~oo l~l<'in'IM ~-1~11$1 11~k0$ 

1$. THIS IT!:M Ol<L~ Al'r>U~S TO MOOtFICATION OF CONTRACTSiORDERS. IT M0tl1~1£S THE CONTAACTIOROfll. NO. AS DESCRIOIEl'J 1...i ITtM 14. 

_i!CSC~.;?'·~" A THI~ C' IANc;~ ~)RO~ll 1$ •SSU~l.i ~Ul<SUi\NT TO (Speedy aw!hon.~') THE CHM<GES SET FORTrl IN ITEM '4 AR~ MA11i" IN TMf CONTRA\;' 
ORO:R NO IN I l~M 10A 

e ~1 '~ AOOVt NLJMS~"l.f.D CONTRACTIOR'JER IS ,~:DDIFIED ro RCFLCCT Tjjf ADMINltTl<ATIVt CHANCfSIS<iC-'> ~scnang~s in pn~1flg '.'~,~~. 
~µp'l'pnM,~~ d1w 0.\' J SET FC'i>~!I IN IT'CM 14, PJf,SIJANi TO 'Hr AUTKOPITY or FAR 4) 1·JJ'.b) 

·---·--
1 c /HIS Suf'PLEMEN rAL r,GRtEMENT IS ENTERED INTO PURSUANT TO '\~IHiQRllY OF 

-· -··~~-..l.Tt\YITIITTf'(lfi;"eC'i7;7iYii-~ or 1rQdi/1(;~!'G" ~,1J;;!1/i•::;n1y"'------------------------------
__ __'.'.'._ ___ l!1.1~'.-.·L:_ :. _ ~.'-.':! ~~e-:_~:'.:!~~ ... :::E ... ~.1.~;: ... ~'.:!.'..~.::~.9.::.:.::~:£ ... ~:. " .. c '::.ci_'c':._ ________ _ 
E.11\!PORTANT (';~:l(Jci~I '* 00! 
-----------
< > DESCRIPTION Of' J\MENDMf."ITIMODIFICATION (rlllJ~nr.wd ~y UC!' -~~cr,<io '"'"din~~, 1.00.'LJdi,lg sol1c:tM1on/Cilritrjct flU~flile/ m:inerwne,-,, ieo,sr{J/f I 

,_JY. lJJ Ntrn1t·, •r-· Q1··1GJ8~J~J2 

-::L 1:10.Ji r ;:.1._J..0;1 m.:·difi_,,::; •·hp F'.'lt·'.:'l/JLE enhance:'ll'riL .:..mp',errentatic:H:i ct;!d tl>.' ~Josk order r,s 

Lrdj;,11.C>d l,wl'".·J: 

-Ll'at!i•jrl 2'J'{; '·ilr~cdy l'.-<ol~C:) 

-1>111'/G,Ld.bl·:e lnr r.:sl1:JJ ac,cl d< ccpt:.r.ce• '/.J''v 

:Cr'.<.:i11:1e;;d 

·1e:,: ~ q 11- Do.'.VO.Lcpm0n L 

tho rl.c1ivcra2le ·n !:Le 

(1(P1Jt 8$ rr~or'.l~·l ~r·'t0111, cir rc,r•ns and cnndrlcon' cl 10~ ~a<".-nrn' !tltre .. t~~ •r1 lr~m ~A~,- 1011, '1£ M"elo'or~ dMfl\)OJ, r~11rn'.10 c•noil~r9ed ~nd rn lull IGoc~ ¥.d *l(~CI 

1~1, NAl>~f /\ND TITL[ (W $1G~JfJ-! I l'1'P~ ar p.irr!) -·- 1~1\ NAM<; f1ND 111 l-E OF CONTRACTING orFifER1r·;:.;:,;:-;;:,;;;wr 
~ ' ' 

'·,"")~'1"\.-.-J. i'.1./. .. ,.z,...v- Svfc (, 1v1 Io;C'J~.el. f«.>:-nrt1)-Cogswe11 

15B-COii1p~/\, oR:rJ~1:'1~--l·~- .......... ,~)"'f""l '~~'/o.•:~s;;"/r~ · 100 UNI~·~: :~A·~.l~~~~ (~1~:~Jt:-~ (IC ;:·~p~7--nA-+Fs1·~,:,', "2,,{,i 

___ 1~;"'" '?!~.:~~'.~.~~!!'.~'.'.'.:~!3..'.'::':l....... !__ rs-rgoo.,,~o•c~rrroi;r'"go.•;:e-.:'._. i ___ ir __ ~--~--
,,~N IJ-1(), .. 15J.e 10 &TAN'-'ARO <ORM JD li<CV 18-831 
r•ev,~1,s e• lr<,M unu•oblo r•e•or b~a t1· GSA 

fAll I~~ CFf'J SJ 2-IJ 



REFEf>ENCt' t-10 OF DOCUMENT OEING CONTINU~O 

CON'flNIJATION SHEET GS--- 3 3F-YOO:? o /t-1:11:;01- L3-Y-- Fit·I O ll / POOOO 7 

NAM[ OF' ClfrEROR OE CONTRACTOR 

CONCUR Tf::CllNOLQGl8S INC0RPURA7ED 

IT~M MO 

IAI 
SUf>PUfSJSfRVICE.S 

(Bl 

If, after thirty Oil.y:;; fr--.:im r::oncut's delivery of 
the c,::ornpiete·J f.1\M.S enhancement for testir.g and 
a<::::::0pt~nce, l 1SP1 has not C·Ltic::ially n::copted •Jr 
t',;,j,;,,~t:<:'d th:~ cnhl'lr•ce!TI~nl", thB enh<tncement will be 
Uc«WPd ilccepto;;;d an(! Conc,ir ~-hOl.11 invoice for the 
SC\IJ;\<~, 

:?.. Ccnc\ll T8(·hnr.ilogie.$ •~ill pcovidi& 1 at its own 
0xpens0, tV.'<) •.2! dEldic.-:i.ceid TSA vetted and 
e:-q:;.erien-'.:'od Custom;;;:: ,<;::1.ii:;poi;t so~v:.ce p0rsonnol 
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'14 -O~SCRIPllON 01 J\MlNOMlN11M0D•fiCATION ~Org,na;,,d by UCP: ><..(.J;()/,'h;;;;;;;:gs, l~clwdJ!JQ sv!r~itafoni:;onl•ticr SU~jec/ m~l/'1twhme ff!J~tbl~ \ 
£.IMPORTANT. Contrsctor 

Tax: 10 Nurnbpi-: 9J.-:_E09052 

867262263 

The µ;;:'.::pose cf tLis r;lOd.Lfication i~ to n) I:1crease On-;;ite Service Ari.ministration and, (2) 

incLease On-si~e Tler 1 Help DGS~. 

(b)(4) 
(Li 0'cu1Ging int.he 0m-::iunt of for c:i;,r::~ 0019 $upplem0ntil-l Customer.· Setvi.ce -
On-Site s~;rvice Adlalnislratiou i:S Ob.l1g1l.se, iiS it1dicated in lill'< ,l.,te,t1s C019Cl and 0019C2. 

Concur sha.il pt:0v1de One (1) experienced on-site Service Adrr,inLstt·ation supp0rt p"1r"lonnel 

for · ·) montts sta:r:ting on September 1, 2014, 

'f 116\/4) Fundi:v3 in the amount -.,, . 
Con~.i.nu0d . 

fO':"' CT,IN 0019 S:Jppl®;nental Custorrcor S<;!rvice - On-site 

STANDARD FORl\l 30 (REV 10-$3) 
?rn~rnbM b~ GSA 
FAR (48 CFR) ~J Z4~ 



llf.FERf~JCE ~JO QF DO,~llMNH BEING CONTIN\1£0 

CONTINUATION SHEET GS-33F-Y002 G/HSTBOl ·· 13 --F·<"IN01 l/Z'00008 

NAM& OF OPFEROR OR CONTAACTOR 

CDNCIJE 'I'ECH'\IOLOGIES TNCORl?OPA TED 

SUPPLIESIS~RViCES 

''lee 1 Help Des~: Ls ob] ;,gat0d us i.nd·;.cal:ud in 
JJ:1e it-.?rns 001'.-JC3 cir-:d 00i9::4. Co:i.:::ur 1>hall 
provirl0 i.:hree (J) 0xp0ri0nced un-01:..c ':'1.er. 1 Help 
Desk ,gupport pc:·c;ut1111;l tor 12 rr.onths startjng c;n 
Sept0:mb,~r 1, 20l4. 

Ti:ti pli~.c nn''.! servi·"'.O.S dssoc:..a':ej_ witt tJ\e 

On-:Ji to Service J\d:rni:iic;·:rator .}nj On-c;Ltc Tl0r 
HeJp Des\ ar2 })aSE>d upon Concur's :-cvlsed q1.iote 

vc:r11.or1 3.J datod 1~1.,qusL 20, ?014 ''1hich i:s 
i:-ic::o1porated by r'O'fei:-r2nce- ,'3.nd ~>:'Ide a :nate'.:iu:'_ 
pci.r·t:. of r:b;e cont.ract. 

::i.11 other te-r:m:;; iJ ri( c.o:-id::_ :.icns rG.";1.lln t·:-,e '.'Oame. 

J_;_~<C::Jcln c Terms: 

Net 30 
Dc,_~V0t/ L:>cat:ion Co:~<:l: 'I'St\1~ 

t 1;;;\lJCE & AQMIN:· STM'::'ION 

l~il S ~::''I'!! ::i'IPEE'L 

At::n: ;-JICHl\EC, BYXOWGKY 
i\r:J;,n9Lon vr .. 20538 

Foyrw1nt: 

U3 Coast (;;:_._ar:d F1nc.ncia L C~'-1':ec: 

l'.Cl, Jox 4li1 

Cbr'.'S«1fl(0D'::e 1/.l\ 23327--')]_'_l 

l'"C,f" ri,;;;c~nat ·1 '" 

fe:::iod cC ?01·f(1_n1:ance: 05/2$/;:;013 to 06/03/20?7 

QUANTITY UNIT 

IC~ 

:JCl;:.l)Cl CJ,l~l 001'.l S11ppl0ment·<J.l Custcme1' Scrvi.--::e 

::>0r.vi~~J Adrnin'. ;;t:.r:&ti-;if\ IQCl'JC1 I 

On-0•.te "-" l .Jn 

~b)(4) 

/V.:.Gcun·,1ng ;;~1rv: 

Sl\V( 15/\0'J 0 :i2 (1"'" 4f'-_;JE:) l cr:.r: 0 0 0 Q;( 500 6 60 iJ 6 0 OOGS . 6601:JC02 

C'.J:JO<.ooo~;s10-[''11\ ]';'f!Jt'l'~:-OEF. TKSK-L' 
fJfldEKJ: ._l(b-)(_41 ____ _,_ 

hdd j tern \)(1019C:2 a.s follow$: 

UNIT f'l<ICf. 

(t:) 

(bJ(4) 

/\MOUNT 

OPTION,,lJON~~ l1fi !"·~GI 
Spo.1'ore' ti, GSA 
"N'C.1>CFR'O~I'~ 

I 



REFERENCE NO 01' DOCUMENT BEING CONTINU!OD 

CONTINUATION SHEET GS-33F·· Y0026/HSTS01-13- F-FIN011/ P00008 

NAME OF OFFEROR QR CONTRACTOR 

CONCUR 1'ECHNOLOG!E3 INCORPORATED 

ITEM NO 

(Al 

SUPPLIES/SERVICES 

(Bl 

00019C2 Additional funds to fully fund CLIN0019C1 

Accounting Info: 
5A\1145AOOOD2014ADE020GEO{l0025005900590BM0-59000000 
00000000-2510-'rSA Dl'.REC'l'-DE!:. TASK-D 

E'\i.nd.ed: 1~11_,11_4_1 ---~I 

Add Item 00019C3 as follQWS: 

QUNITITY UNI f 

(C) (D) 

(b)(4) (b)(4) 

" 

00019C3 CLIN 0019 Supplemental Custom.;-:t' Servlcc - On-site JB 
Tier l Help Desk (0019C3l 

(b)(4) 

Accounting Infoi 
5AV145AOOOD2014ADE020GE000025005900590BM0-59000000 
oooooooo-::s10-TSA DIREC'f-DEF" TASK-D 
fl.tnd-e<l: 1tb)(4) I 

Add Item 00019C4 as follows: 

00019C4 Additior,al funds to fully fund CLTN00l9C'3 

Accounting Info: 
5TS145A000D2014HQA010Glt000077006400644FfN-64040000 
00000000-2510-TSA DIRECT-DEF. TASK-D 
F1.tnde1.~: 1\5)(4) I 

IJNITPRICE ,., 

AUE Of 

3 3 

AMOIJNT 

(Fl 

OPTIONAL FOllM 3J6 (4-o\6) 

~•<W<lb1<)$A 
FAR l.\>l OfRl !l"J, 110 



AMENDMl:NT OF SOllCITATIONIMODIFICAT10N OF CONTRACT I' COIHRACT ID '-'ODE I rACE Oi PACf.S 

i Af,ffNOl~tNT1M<lOIFIGAT10~ NO 
- 1 2 

~ f~Frenvf DATE I_' j ,11 ~ REQUISITIONIPlJRCHllSE REO NO 15 PROJECT NO. [lfnpplt<ilJ!a) 

PQOOO() ... ~ ....... "'' (_, 
2115205f"lN002 

5 ISSU~D !;IY CODE 20 7 ADMINIST[!lED BY {llolhN/hdn I/em 6) 
CODE 19.~ .. 

OFFTCJ·'. ()I' /\CQTJ It:O T'f TON lll!ttl\~l CA!'!'rf\L ,, Flt-~ANCE 

101 " 12TH ~; T'R!~Er 7 OJ :; 17.t.h ell 
l\l\LlUG'l'OH VA 20598 /1rlington VA ~OSIJ(l 

........................................................... ·······-·······-~·· 
~ NAl.1E llllO llllllRESS 0~ CONTRACTOR f'IO, ,,.,,,( <\>;flly, st¥• M~t1P t'Al•J ~l ~/\ M.l~NOMENT ()~ SOLICllAllO~I t~O 

CO~ICUH l't::CHNOLOClt.:8 J MCCRPORi\Tt::U 
Al.t n: j(b)(6) I •A OAltO (SE£ /TEI.I II) 

····~ 

18100 NJC Ut.J fol'! II fL!. Rf1 
RF.DMCINJ! \•: {\ 98ll')?J.13? 

IM Mofi1,-1~§SN~r·c-.:ii7n1ACTIOllliEirl NO 
' OS-3 F- 2 

!li/l':JO J 0 l J,. F-· Vl l.JO 11 

rGll DA1E0 ($t_.t:: 11~/,j l:lJ 

CODE 8G'/2bL?fl'.) Jf~C.'.UNCODr 0'.\/28/201) 
- --- 11 llllS llfM ONLf .APPllE<> TO ,. ' lolil~ 

~ -
Ofl~fS tr~<I ~'1,n.>IOd'J~ m<~ipl or U' ~ am~1·Jnwr>1 pn<;r 10 lh~ me, or;J 0110 t!Xl"lioO ;,, '''" •o·,.; IJ!ion N "' "'"" ·~•~. ~Y on,, of tloe f(•'l~-~;na ·~~tr,9<J~ {~) El)' CQ!"P\1Hng 
lm11• ti ~t'<l Vi, pHJ '"'um·ng 00!-''~' ~Jmo Jrntin~mt'll. (b) !ly ~t;1<m~·~tr~ir>;1 r~;~.p: <JI ih ~ wr•Mch1onl <;t• ~>1:l1~<!fJY ~r lr\l>OffM lubfll1l\~d. c-r(tl Uy 

S~pa1a:o lell~• Pr t~'<'g'.1'11 ,,h rl1 lhG U<!~$ ~ <dcrcr.c~ IO IOo ~Qi <;ii~<.;>" ;;n~ ~rnondmoo! rtumb.r• ~AILU!tE Of' YOUR J\CKNO\flLEDGE!,1Ellf TO 6E RCCEIVED AT 

rrn: i'LJ\(;[ l)lSIONJ\ TUJ ron fHf RfCUf'T or orru111 PRIOR 10 !Hf UOUlt J\NO OJ\I( $PfCll IHJ MAY Rf.BllkT IN flfJECTIOll Of YOUR OFFER If by 
v.-luo c>l lh1> ~m~hdme~~ you <l\l$lle lo ch•nge ;,n oiler a'reody subrr.1:tad 'U<h <IMF>Qe ma~ be m~Oo ~y to'opr.m Of lollor, Pr<>'liclOd ~i)')l l<>'cglonl OI !e:lor mokO• 

---

~!o(e1N1~e 10 llie 1~l ,·!a\1()(1 ~nd l111~ M\~11dmn'I aod i' nv.(Yfil1Jlr-0< 10 ~~ £ll•ViiW tiw QM d~l~.Jan~•c'''"~----------.,,,,,,.;--------r-----
12 /\CCOUNTlflG/\HOAf.'PRO~klATIOUDATA(llr~4u/Nd,I Nr•! iJC'Cl't1:!~'': (b () 
,'!PO 

13, TH!$ ITHI ONLY A~PUES 10 MODIFICATION OF<.'ONJAACliHORO~RS. lfMOIJIFIES TllE QO/ITAACTIOROER NO_ AS OE!ICRIB£D Ill ll~M 14. 

Chl!CKON! A HHS Cfl/\!';G( ORO ER IS ISS\JEO PURSU/\NT TO (Sp~dfy ~u/ft<)n/y) TH~ C~GES SET FORTH IN IT~M 14 ME MAO( Iii Ttlt'. CONTRACT 
ORDER NO IN llf~1101\ 

!l THE llOOVE ~IUl.\AEREO CQNTRACTIORDEH IS MODIFIED TO Rtfl!':CT lHf 1101.11NtSYRll'lil/£ CHANGtS(~OCH ~SC~Pl'9~' ill ~~ylngoMce 
J~[.l;\lpt,n!'O'ldfl!~ r.ia ! SF.T FORTH 1:-1 IT~r., 14, l'Ul~SUllNI TO lH[ /\UTHORllY OF f'/\R 1~ 10Ji~') 

c THIS SUl'PlEMENT AL AGREEMENT IS ENTERED INTO'e"""""''""""=,•,•o•,•,,•,•"•o•o•,;•,•o•,~----------~ 

0 OT!ltR ISr.«.>I;• l'l~of~l,,:,ir-011 ~ll{/4V/ll(t~(y) 

X ~h.:tu,1L i'ICJ1-c1~mc11l of t.h<' C()r\l t'actinq E'rtrtlC'S 
-············-·-·· 

co~1,~~"~,~~~="=;"~M;'~,·c'~''~':""C:':':":"~''"°'::':"·~·:"w:::::"'':'c"":':":""c'"''""'"'_:======;::_,'""'';""' "'""":'"':":":'!"~":"":":__ _________ _ 
1 ~ llf.SCl11l' !ION of- -A1JFND:.1f'NT,MOrJlrl[,:A TIUN /0'\)0n ,rnJ by UCF "'"''"'" heod,11~>. 1nclw1,,1g s~~<- lill Ofl'C<ln/ra;t oub,c-.:1 mo~PI Wh~r~ l~iW~.·~ ) 
E. IMPORTANT: 

'l'11x JD \uJ1ll:icr: '.JJ ~160(1052 

'l'he pui:,:'u5e 0£ llii~ rr,odLf_l_catioo is to: 

lll r0rllH>1 on(: ill On·.slte T.Lcr l Help Deed: pooition ,111d, 
(7) rlr-nhli<]ilf-_f" fllnds from Ci.I~ 001(), 

11) 'l'lle (ln-.':'iL" Tlet l Help )),;~k :<11fil")1:l ,ic;ql!lncd iu1d.~1: P00()08 iB reduced from 3 Pl'E'-' ;;a 2 
1"'1'1'.<;. 

( 2) 1•1111<.I i.n<J 

01\"'lil_c Ti.c•J I 

ContinvPd . 

in th9 .;imount of. fbit4J lcCJr r:LlU 0019 Sn1i1)lr'rnr,ntill Customer 

Hr')_p Ue~<k ];". dno~h,,-1cgT,,,Tl."c"c"l"""'"~'"'indica.L0d ln line ilem Olll'JC~. 

~•<epl • • prQVJded r.~ce n, sl' I•""' oHd ou01J,1-0, i;; uf 1ha <Jo<;v,nWlt ro!atonc~d ,~ llc11 911 "' IOI\. ~• lwr~:oro u d·ar><J..J, ,~rn~.--.~ ul'ICMa,'J(td arid "' r"ll li'.>'rn ac.:t elf&<( 

151\ llN~r NID 1i1lr OF siGr11<R (1)-'po or pnMJ 16/, NMIE AND TIT\.E ()f f,ONTMCTING orrrcrri (Tyro!! Of[ffn!) 

Jim Lucier, SVP & General Manager 

rr~"''""~ bi r;sA 
FAR (4~ CfR) ~3 2"l1 



REFHlENCr NO. or OOCllMfNl Q~llj(,; COITTINUEO 
CONTINUATION SHEET GS <33F~Y0026/HST301-13-F-l"IN011/P00009 

NM.IE or OFHiRQ"( (JC! CQNTJVICfOR 

CONCUR 'I't:CHNQLQl>J.E!:J INCORPORATED 

ITlHr~o, SUPPi IF$hlFRVICPS 

{Al (ll) 

The tot·;i.1 illn(l\J!1t of funding obli~:;j~Gd L2 d.gle 
decreases from 1(5)(4j I bvl' 1141 LO 

)\4) I· 
All oLhet· LWJ.'HW J(\(l cwoditi0n:> rtH'.HJ.in the 31\Jn!)' 

Discount Tf:rms: 

Net 30 
Delivcr·y Loe at iou l:o.;\e: TSAL1 
FINANCtt ' ADMINISTRATION 

101 n J.2'l'H STRE~'l' 

AtLn: NICHAF.L BYKOWSKY 
Ar:lington VA 70':>9$ 

Payment: 
us CO$St Gn<'lni Fi nanci.Al CcnLor 

TSA Commercial Invoices 
['.0. eo, 4111 
Chesapeake VA 2'.J'.127-1111 

AcG0\lnting lnt0: 
5TS1 4 5AOO OD201 ~ HQA01 0~1':000017 00 64. 00 64 4 f:'lt~- 6 4 O~ OOrJI) 
oo 000000~ 2s10-·rsA DIP.1i:C1'··Dll:!J. 'fASK·D 
Period of Pfli:forrna.ncc: 05/28/2013 lo OfJ/03/2027 

ChangB It: em 00019C4 to :read "' follows(.::imoµnt 
tilto:.:11·Hl j_i; L/1e total <:lff\O\\flt) : 

000l;J.C1 cr,rN 0019 Supplemental Customer Service On-c;ito 
Tier-1 Holp o,..,,;k reduced " follovis: 

f"i·om: l\b)(4) I 

'l' () : 
l(t,){4) 

iu)\41 I 

Funds Oo this r.i ne -tem "" !.'CdU(.!<Jd team 
(b)(4) I hyl(blt41 I tol(b)(4) I 

N!ili l~lll-U1·1M!·Mllr 

(lUANTfTY UNIT Ulilf PRICE 

(Cl (D) (£) 

b)(4) 
(bi(4) 

JO 

AC~ OF 

? 2 

AMOUNT 

I Fl 

)(4J 

I ~JO(~$/!) 
s~"o•01'1GS' 
rmr.~nFmSJ110 



AMENDMENT OF SOLICITATlONIMObl!"ICATION OF CONTRACT 

'.':"'F:':C-F: J? .t·.'.::QCIST'IIC.U 
-,G: S ~:CTH ;~~n1;r.·;­

;,;_L:u:~TON ·J,'\ 20'J'?() 

CODE 2C 
~-

:::;.:,;)J<;;:_;p, TE:::J"\:JL0'.3.':ES ..:~C0Ri'(;8A".:'3J 

11 CO,,T'<AC 1 Ill CODE 

1.4 REQ,_llSITfO~/PURC:fl~SF R:~:) NO 

t<1\ 

)"_ADMINISTERED av ~ilo/."er'hao .'!e."'1 6! 

liU>1.i..:-; CAL':i. fAL & F .:.t .. llJ~~_; 
72~ S ~2th St 
A:-'..ir;q-::-0n V'fl .. ?C.~9~ 

(x) 911 AMENDMENT OF SDLICITATIO'- NO 
~ 

l
ftACE Of 

, I 2 

.~·-~c'i; !(bJ(6J I -------------------------------- --------------- --.-----------------
9g QA TEO ($FE 'TFM 11! 

.0.) !\"- u:-1~,:l\'. :il'..r Rr> 

I
x :~~;;~~~·-~;··:~~f:t>011 

1U~ 0At~0(5G:'=l,£M1J1 

CODI: 657262263 FAC:I lT'f l~DOF 

SGoJ·ot"' l~:;oc cc lclogrorn •1n;:;h roludoo a •o'Qronco lo tho 'o!ic1tal1cn and <01enomont nurr.tecs FAILURE OF VQUR AC,<;NC·WLEDQEMENT TO SE RECEri.'EJ ~T 

""Hi:: PW\Cr Dl$10NATEO FOR 'THE RECCl"T Of OfFERS PRIOR TO Tc<E HOUIU\'JO DAI~ 8f'0Clf'•LD MAY REGllL 1 I~ llEX.C'ilOf. 01 YOl_li'.l orrcR 11 wy 

l'hiLl€ oi 'h•< ,.,.,~Cd·oem y·cu d~Sit• to <.h~r1go a~ eiff">c ~lr~)' s.b.,,,tl•d suet- d a•go c:-~y be mo~e ~y 1~1e~r$"1 or 'eli•r, •'"'''~cj coch !Qlcgr~'T' o· ·a~~c rna!<., 

13. THIS ITEr.'. ONL'( Al'l'UES TO ~OOlrlCATION or CONlRACl:!110~DC~$. 1l'M01.11nts Tttl! CO~lRl\CT!Cl~.l)fR Nd. AS ll~SCRIB.Hl IN 1Tl1M 111. 

B Ti'li'C ABOVE NU~EIEREO CONTRACT/ORDER IS ).1QDIFIED TO RE~LECt IH~ AOMINl8TRATll/E CH~NG~S:>oG.\ ~s C·'·"'''G~• ,., Cd/1.og offr;\! 
dPr'-PPf1'i!'Or' <la!e. e:c i SET Fl)R-;-K IN ITE;M 14 PURSUANT TO TKF AUT'"10'llTY OF FAR 4J "QJfbl ' 

x ----------·-·-·---------------·- --- --- -------------------

E. IMPORTANT; l 

14 P~SCR'~"CiO~ OF /\M~NOMFNTJMOOIFICATION '0"JaCll"S'd Dy u:F' scci1on Oeernogs .'{)OILIGirg so/i[>_"il•QJ],"W.<traol svt;ec~ '"artsrw~ece fea'1tle; 

.,,,,.!>'- -r} ;,' .rnr10:: 9'...-16·:8U'.17 

~[]t;3 ~CL::-2er: 86-l262263 

':·J !5-::.l•:OSCJ nr l'..·;s ··,oc:.,r1c.'1·:10:1 is t.o cha·i:;s ·.ht-: 'j81:.119:" dat~ o'.' t:hs CLY.it).:JJE 

~1 · a1·, e:1.c:1L, (;ho:·.se ;)-"± hl:.:e;.rna:.e C:or:t;e:;;t.i-:::q or:::.ce::: Repres2~:"c&t.,G1 :::i2s.:.3:::,2-;::"':2n a:lC 0ss.:.:;i:i 
i".;ch::ical l":or.::.cor. 

_'.1c r:e'·' d8li<..-c~y c"''--~2 cf the o.:.E/?tl'12 'O>r.:--;anc:;;.::icn'.: :s =·.'18/2015. ,\s :::esu"t, Lile lc.n<;;c:.3.ge 

11.,··,-'1x:·:i.L8d ;1r.,f.,,·:· 1r.od.:.fi . .::at.L:;;1:s P:OOCl5 an:::. r:·o:,07 ls r0•:,'.,s.::id as fol-::>v,·s; 

,ctro s:....;;m_LL0d 

CV ~.lCL."iJ 

hcoo1 "' o·c,."1~d r•'"'n, a1 M'.''* Md COM•' no• 0!1re dcc1,n~i1,...M·~ioo~ ·~ ''-"'"~A er JOA.% re·w~'~'e ~oa~gen, "'"'" "' uron•nJeo $no '"<,JI· lo.'<'• ""1 e:t"M• 

::~A--iJA~;.;~--,;:iifi TITk~ QF SIGNER :T~p~ QC ponl; 1EA NAME AND TITLE O? CONTFIACTINQ OFFICE~ (~JP~ -;c P•1r:/i 

~--:"" I\. L-c~ ~,/P~ CM 3rar::C.on Fr1:-,::'.lc: 

15C WAT SIGNED 160 UNITED S IA~fS Of 1'MU1••:A 

,....--~·-·''"' 
1·~'1"1'""" oi:"""""m' /J\k{l(J 

1CC: DATli ~IGN(rl 

$TA.~D~_R.() "0f'IM 3G rRfV 1:'-0;\) 

P·~-"'iLl<>1 ~y GSA 

FAR 14A CFR) 03 2·'3 



REFERENCE NO OF DOCUMENT BEING CONTINUED 

CONTINUATION SHEET C:S-331: _YO J2 Gi :JS'l'SUl-13- J:'-'''lNJ _ l /PO 001 O 

NAME OF OFFEROR OR CONTRACTOR 

CONCUR T:O:CHNOLOGIES INCO?I':J?_l\T:O:D 

ITEM NO 

U\) 

SUPPL lf'$iSERVICE6 

IR) 

L. 'l'hG cor:LtacL:Jr .~!'Jill rll:01.•_de a :1nnlf:ly L·0p0:·:.. 

c·[ all 1'.'0A vo_1cher fee.'3 v.'3. '-'AMO' vo-1chet 
1·,rocessinr) fee2 :..he.·_ ·"·0re 'A'd_l_vCG ln ar_~r_'..):·Jance 

wi.L:C1 Cor:cur's P:.,:,GO.~ctl lO 'l'SA [Of l:AJXO'/OLL: 

:::nhar:c8rr.E·nl DBlo!v Vets.ion J.J do!:..ed t<,;y 9, 20_·1. 

'-~- Thc cor.tr3•.~t')r .:;b.011 '.•i_3ivc 3"l FAHS & OTF. CG"' 

voucLcr-:i_::ir0·:c1:;01:1g ft:~c.s \'.::·,TN D00/A:0q ur.til May 

8, ?01 '.i or u;,ti · t:"le: (J:,1:,/Ft.i,M:~ tr;ive:l cr.har.c:o;r,cn-:: 

' c; promoted tc, t:"lc ·.'~;A C(;P, Prc,duct1 er. f'.r_vi 1on:---1cn-:: 

'n accorci.Gr.-~c wi:h C0nc1_;y'::; Prop0oa' to TDA t01 

Fl\MS,'CJT,F: F.r.h.;;:1·.~c--1cn:· r_:C'lay "/orc,·ir.~n 3.0 dared :~,3/ 

~,, ?Cl -1, Tt: i .s '-'Ci t<Cl:'ltcci. t:hZ1~ FAMSiOTS. :i_::i,~100:1nc· 

.sha'.1 be p10p<:rly traincci in :.he use of the 

cnh3r.ccrr.cnt before crharccrrcn-:: is promoted to the 

~SA CGP. Producti:1n ?r.vironrrcn·:, 

2) ::·r.e !1lt.0rnat.0 0:-it::-acticg Off::..cei:'c; 

?e9resrr.t11t.1 ·;p is c::'!a.ngeci fro:-, ?:1 K::'..rr t.o Kei t.'.1 

;·.Ja.::-:-,0::-, 

r:, 7 1- 2 2 '71c(b~)~(6~) _ _, 

3) ::::'l:e TecLuiceil Mo:;itor ds:oigned t::c the Tci:Ok 

Or~_0r is '~'L1i"'t1 ie PitcLford, 
(u)(o1 

All oLhe:- Ler:~,s anQ 2ond1Li.on .. ~ :·0m0_r LLe sam0. 

Pa\ :1en L: 
J,'J 1:0212L Gua1:r:i J:'1021ncial Ce::,L0t 

'L':;p, '.:ommet·c __ al lil'rOJ_ces 

P.C.l. Gox "ll_l 

Ches0,r.·ea:"e '/A 2332'·-!Jlll 
Pe:_od or Perro:~ance: os12s12013 Le 06iOJi2J_5 

NSN 7540-01-152-8%7 

QUANTITY UNIT UNIT PRICE' 

(C) ( F: ) 

AGE o• 

I ' 

AMOUNT 

{Fl 

QPTIQNAl FQRM 100 14.&(;\ 

'.lµo'"orod tN GSA 
FAR (~8 CFRI O:l 11D 


