ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTCBER 15T AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Depariment of Homeland Security

REPORTING PERIOD: FY 2004

PART | - PRE-COMPLAINT COUNSELING

EEC COUNSELOR E. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS
COUNSELINGS| INDIVIEBUALS COUNSELINGSE INDIVIDUALS AMOUNT
10 TOTAL 3 ) S 2757900
A, TOTAL COUNSELED 2088 20 1, COMPENSATORY DAMAGES 2 5 |5 coo
2. BACKPAY/FRONTPAY D 0 s ooo
1, COUNSELED WITHIN 30 DAYS 808 783 3. LUMP SUM PAYMENT M 5 § ops7o.00
4, ATTORNEYS FEES AND COSTS 1 1 s 7000.00
2. COUNSELED WITHIN 31 TO 90 DAYS 870 839 5 5 A s o000
a COUNSELED WITHIN WRITTEN EXTENSION B. 0 0 5 0.0
PERIOD NO LONGER THAN 60 DAYS 487 470 7 s oo
k. COUNSELED WITHIN 80 DAYS WHERE :
INDIVIDUAL PARTICIFATED IN ADR 222 213
3. COUNSELED BEYOND 90 DAYS 309 300 F. NON-ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
. 1 COUNSELINGS] INDIVIDUALS
D DUE TO REMANDS t TOTAL WA 14
ADR INTAKE OFFICER 1. NEW HIRES 8 0
COUNSELINGS| INDIVIDUALS 2. PROMOTIONS 4 4
B. TOTAL COUNSELED 359 352 3. REINSTATEMENTS 0 0
4, EXPUNGEMENTS 3 3
1. COUNSELED WITHIN 30 DAYS 84 98 5. TRANSFERS 8 B
& REMOVALS RESCINDED
2. COUNSELED WITHIN 31 TO 90 DAYS 241 235 AND VOLUNTARY RESIGNATIONS 4 4
7. REASONABLE ACCOMMODATIONS 5 5
3. COUNSELED BEYOND 90 DAYS 19 19 8. TRAINING 6 6
9. APOLOGY 4 4
10. improve Communication 8 8
1%. Time and Allendarnce 2 Z
COMEBINED TOTAL, 2 2

12. Perormance Evatuation Modified

3. COUNSELED BEYOND 80 DAYS

NSELED DUE TO REMANDS

1

COUNSELINGS] INDIVIDUALS
€. TOTAL COUNSELED 2447 2364 ©. ADR SETTLEMENTS WITH MONE| ARY BENEFITS
COUNSELINGS] INDIVIDUALS AMOUNT
1. COUNSELED WITHIN 30 DAYS 907 883 TOTAL 7 7 s 19475.00
1. COMPENSATORY DAMAGES 7 1 S 150000
2. COUNSELED WITHIN 31 TO 80 DAYS 1211 1016 2. BACKPAY/FRONTPAY 4 4 5 13500.00
2 COUNSELED WITHIN WRITTEN EXTENSION 3. LUMP SUM PAYMENT 1 1 5 4600.00
PERIOD NO LONGER THAN 60 DAYS 487 470 4. ATTORNEYS FEES AND COSTS 1 1 5 875.00
b COUNSELED WITHIN 90 DAYS WHERE [ 0 0 s 000
INDIVIDUAL PARTICIPATED IN ADR 463 225 8. o o s o
328 319 | E : AL

5

COUNSELINGS] iINDIVIDUALS
D). COUNSELING ACTIVITIES H. ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
1 ON HAND AT THE BEGINNING OF THE COUNSELINGS] INDIVIDUALS
REPORTING PERIOD 353 350 rotaLl 168 187
2. INITIATED DURING THE REPORTING PERIQD 2355 2129
3. COMPLETED COUNSELINGS 2447 2364 1. NEW HIRES 2 2
a. SETTLEMENTS {(MONETARY AND 2. PROMOTIONS 13 13
NON-MONETARY) 234 232 3, REINSTATEMENTS 4 4
b, WITHDRAWALS 475 473 4, EXPUNGEMENTS 51 51
c. COUNSELINGS COMPLETED IN 5. TRANSFERS 21 21
REPORTING PERIOD THAT RESULTED §. REMOVALS RESCINDED
IN COMPLAINT FILINGS IN REPORTING AND VOLUNTARY RESIGNATIONS 3 33
PERIOD 1213 1171 7. REASONABLE ACCOMMODATIONS g g
¢ DECISIONS TO FILE COMPLAINT PENDING 8. TRAINING 2g 26
AT THE END OF THE REPORTING PERIOD 525 489 9. APOLOGY 15 15
4 COUNSELINGS PENDING AT THE END OF 10, Telo-work 1 3
THE REPORTING PERIOD 11, Improve Communication 14 14
261 241 12. Time and Altendance

5

£EOC FORM 462 (REVISED AUG 2004)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 15T AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD; Fy 2004

PART] - PRE-COMPLAINT COUNSELING {(CONTINUED} PART Il - AGENCY RESQOURCES, TRAINING, REPORTING LINE
i. NON-ADR SETTLEMENTS COUNSELINGS INDIVIDUALS A. AGENCY RESOURCES
TOTAL 46 46 NUMBER | PERCENT
PART I} - FORMAL COMPLAINT ACTIVITIES 1, WORK FORCE
2109 A COMPLAINTS ON HAND AT THE BEGINNING a. TOTAL WORK FORCE 160748
OF THE REPORTING PERICD b. PERMANENT EMPLOYEES] 138502
2. COLNSELOR 203
1254 B COMPLAINTS FILED a. FULL-TIME 12 5.91
b, PART-TIME 32 15.76
16 C REMANDS ¢, COLLATERAL DUTY 189 78.33
3379 O TOTAL COMPLAINTS {sum of lines A+B4+C) 3. INVESTIGATOR 8
a. FULL-TIME 2 25.00
3336 £ COMPLAINTS IN LINE D THAT WERENOT CONSOLIDATED b. PART-TIME 6 75.00
c. COLLATERAL DUTY 0 0.00
873 F COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD
4. COUNSELORANVESTIGATOR 0
43 G COMPLAINTS IN LINE & THATWERE CONSOLIDATED a, FULL-TIME 0
b, PART-TIME 0 0.00
21 H COMPLAINTS IN LINE G CLOSED DURING REFORT PERIOD . COLLATERAL DUTY ] 0.00
2485 | COMPLAINTS ON HAND AT THE END OF THE B. STAFF TRAINING
REPORTING FERIOI {Line & - (sum of Lines F+H)}
COUNSELORS INVESTIGATORS | COUNSHNVESTIG
1204 JINDVIDUALS FILING COMPLAINTS AGENCY | conTRacT AGENCY CONTRACT | AGEMCY |CUNTRACT
1, NEW STAFF - TOTAL 13 2 8 ] o [}
19 K NUMBER OF JOINT PROCESSING UNITS FROM a STAFF RECEIVING REQUIRED
GONSOLIDATION OF COMPLAINTS 32 OR MORE HOURS 13 2 8 g i ¢
b STAFF RECEIVING B OR MORE
HOURS, USUALLY GIVEN TO
EXPERIENCED STAFF 1 0 0 ] 0 0
c STAFF RECEIVING NO
TRAINING AT ALL ] o 0 0 0 )
2. EXPERIENCED STAFF-TOTAL | 190 11 0 185 0 )
a STAEF REGEIVING REQUIRED
8 OR MORE HOURS 104 g 9 185 o 0
b STAFF RECEIVING 32 OR
MORE HOURS. GENERALLY
GIVEN TO NEW STAFF 32 0 0 o 0 0
¢ STAFF RECEIVING NO
TRAINING AT ALL 48 2 [ 0 0 0
C. REPORTING LINE
1 DOES THE EEO DIRECTOR REPORT YES NO
TO THE AGENCY HEAD? X
2 IF NG. WO DOES THE EEO DRECTOR REPORT TO?
PERSON:
TITLE:

FEOE FORM 462 (REVISED ALIG 2004)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR

DEPARTMENT: Department of Homeland Security

REPORTING PERIOD; Fy 2004

PARTV - SUMMARY OF CLOSURES BY STATUTE

A. STATUTE
712

227

(IF A SINGLE COMPLAINT HAS MULTIFLE STATUTES RECORD EACH ON THE APPROPRIATE LINE }

1. TITLE Vi
2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA)
3. REHABILITATION ACT

4. EQUAL PAY ACT (EPA)

B. TOTAL BY STATUTES

1082 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(A1+AZ+AZ+AL)
PART VI - SUMMARY OF CLOSURES BY CATEGORY
TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
A. TOTAL NUMBER OF CLOSURES {142+3) 894 477452 534.06
1. WITHDRAWALS {a+h) 117 31718 271.10
a. NON-ADR WITHDRAWALS 114 30588 268.32
b. ADR WITHDRAWALS 3 1131 377.00
2. SETTLEMENTS @] 195 73708 377.99
a. NON-ADR SETTLEMENTS 183 72472 396.02
b. ADR SETTLEMENTS 12 1236 103.00
3. FINAL AGENCY ACTIONS (B+cy] 582 372025 | 639.22
B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION {1+2+3) 352 158931
1. FINDING DISCRIMINATION 20 22378 1118.90
2. FINDING NO DISCRIMINATION 84 80502 856.40
3. DISMISSAL OF COMPLAINTS 238 56051 235.51
C. FINAL AGENCY ACTIONS WITH AN ADMINISTRATIVE JUDGE (AJ) DECISION (142) 230 213094
1, AJ DECISION FULLY IMPLEMENTED (a+b+c) 207 195223
{a) FINDING DISCRIMINATION 14 5085 363.93
{b) FINDING NO DISCRIMINATION 175 167068 954.67
(c) DISMISSAL OF COMPLAINTS 18 23060 1281.11
2. AJ DECISION NOT FULLY IMPLEMENTED (a+bto) 23 17871
(a) FINDING DISCRIMINATION (i) 5 9684 1936.80
i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00
il. AGENCY APPEALED REMEDY BUT NOT FINDING 4 8480 2120.00
iil. AGENCY APPEALED BOTH FINDING AND REMEDY 1 1204 1204.00
{b) FINDING NO DISCRIMINATION 16 7191 440 44
(¢) DISMISSAL OF COMPLAINTS 896 488.00

EEQC FORM 462 (REVISED AUG 2004}
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 157 AND ENDS SERTEMBER 30TH)

AGENCY OR DEPARTMENT: Depaﬁm@nt of Hometland Security

REPORTING PERIOD: Fy 2004

PART VI - SUMMARY OF CLOSURES BY CATEGORY (Continued)

Total {Total Average
NumberjDays Days
D. FINAL AGENCY MERIT DECISIONS {FAD) ISSUED {1+2+3) 114 43039 377.54
1. COMPLAINANT REQUESTED IMMEDIATE FAD {1a+1b) | 78 26035 333,78
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIFT OF FAD RECUEST 28 1178 42.07
B.AGENCY ISSUED FAD MORE THAN 80 DAYS BEYOND RECEIPT OF FAD REQUEST 50 24857 497.14
2. COMPLAINANT DID NOT ELECT HEARING OR FAD (Za+2b} ] 18 8084 449,11
. AGENCY ISSUED FAD WITHIN 60 DAYS OF END OF 30-DAY ELECTION PERIOD 5 252 50.40
b. AGENCY ISSUED FAD MORE THAN 50 DAYS BEYOND END OF 30-DAY ELECTION PERIOD 13 7832 602.46
3. HEARING REQUESTED; AJ REMANDED FOR FAD WITHOUT AJ DECISION {3a+3b) 18 8920 495.56
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF AJ REMAND FOR FAD {SSUANCE 5 172 34.40
b. AGENCY ISSUED FAD MORE THAN 60 DAYS AFTER RECEIPT OF AJ REMAND FOR FAD ISSUANGE 13 8748 672 .92
PART VIl - SUMMARY OF COMPLAINTS CLOSED WITH CORRECTIVE ACTION
DURING FORMAL COMPLAINT STAGE
NUMBER AMOUNT
A, TOTAL COMPLAINTS CLOSED WITH CORRECTIVE ACTION 229
B. CLOSURES WITH MONETARY BENEFITS 75 $  1409120.24
1. BACK PAY/FRONT PAY 14 $ 9454500
2. LUMP SUM PAYMENT 61 § 132456524
C. CLOSURES WITH NON-MONETARY BENEFITS 114
0. CLOSURES WITH COMPENSATORY DAMAGES 27 $  143396.00
£. CLOSURES WITH ATTORNEY'S FEES AND COSTS 48 g  391386.86
F., TYPES OF CORRECTIVE ACTION NUMDER OF CLOSURESWITHE  NUMBER OF CLOSURES WATH
WEHETARY BENEFITS 1 MONETRRY DENERTS
1. HIRE 14 5
a. RETROACTIVE 10 2
b. NON-RETROACTIVE 4 3
2. PROMOTION 9 2
a. RETROACTIVE 7 0
b. NON-RETROACTIVE 2 2
3. DISCIPLINARY ACTION 5 42
a. RESCINDED 4 12
b. MODIFIED 1 30
4, REINSTATEMENT 0 1
5, REASSIGNMENT 12 13
6. PERFORMANCE EVALUATION MODIFIED 4 4
7. PERSONNEL FILE PURGED OF ADVERSE MATERIAL 13 13
8. ACCOMMODATION 1 3
9. TRAINING/TUITION/ETC. 12 12
10. LEAVE RESTORED 14 g
11, Awards 4 0
12, Apology 0 1
13, Compilance with Union Agreement 0 3

EEOQC FORM 462 (REVISED AUG 2004)
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(REPORTING PERIOD BEGINS OCTOBER 15T AND ENDS SEPTEMBE

R 30TH)

ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: Fy 2004

PART VIlII - SUMMARY OF PENDING COMPLAINTS BY CATEGORY

NUMBER | NUMBER
PENDING | OF DAYS

AVERAGE
DAYS

NUMBER OF DAYS PENDING
FOR OLDEST CASE

A. TOTAL COMPLAINTS PENDING (SAME AS PART I Line I) (1+2+3+4)] 2485 1143111

1 COMPLAINTS PENDING ACKNOWLEDGMENT

137 18994 | 65.65 317
2. COMPLAINTS PENDING INVESTIGATION 802 §1320921164.70 849
3. COMPLAINTS PENDING IN HEARINGS 646 |482864(747.47 5364
4, COMPLAINTS PENDING A FINAL AGENCY DECISION/ACTION 900 |519161|576.85 3466
PART IX - SUMMARY OF ENVESTMONS_QOMPLETED
TOTAL TQTAL DAYS JAVERAGE DAYS

ESTIGATIONS COMPLETED BURING REPORTING PERIOD {1+3) 750

192400

1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+brcy] 98 27820
a, INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 22 3371 153.23
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 54 13693 253.57
1. TIMELY COMPLETED INVESTIGATIONS 19 4668 245,68
2. UNTIMELY COMPLETED INVESTIGATIONS a5 3025 757,86
c . INVESTIGATIONS COMQLETED IN 361 OR MORE DAYS 22 10756 488,91
2 COST OF AGENGY INVESTIGATIONS =
g 17380200} - -
3. INVESTIGATIONS COMPLETED BY CONTRACTORS (atbrc)| 652 164580
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 21 29415 139.41
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 342 87422 255.62

1. TIMELY COMPLETED INVESTIGATIONS

78

15842

200.53

2. UNTIMELY COMPLETED INVESTIGATIONS

263

71580

272,47

c. INVESTIGATIONS COMPLETED IN 381 OR MORE DAYS

95

47743

482.25

4. COST OF CONTRACTOR INVESTIGATIONS

&

148258379

EEOC FORM 452 (REVISED ALG 2004)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

[REPORTING PERIOD BEGINS GCTOBER 15T AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security  peporminG PERIOD: Fy 2004

PART X - SUMMARY OF ADR PROGRAM ACTIVITIES

INFORMAL PHASE (PRE-COMPLAINT)

COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
A. ADR PENDING FROM PREVIOUS REPORTING PERIOD 154 154 '
B. ADR ACTIONS FOR CURRENT REPORTING PERIOD
1 ADR OFFERED 2087 2026
2. REJECTED BY COMPLAINANT 1322 1261
3 REJECTED BY AGENCY 7 7
4. TOTAL ACCEPTED INTO ADR 768 758
C. RESOURCES USED  {1+2+3+445+6+7) 709 701
1 INHOUSE 265 260
2. ANDTHER FEDERAL AGENGCY 442 439
3 PRIVATE ORGANIZATIONS, (8 g , CONTRAGTORS.
BAR ASSOCIATIONS. INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL) 2 9
4 MULTIPLE RESQURCES USED (Please specify} a a
5 o o
6 0 o
7 0 g - e
D. ADRATTEMPTS (1+2+3+4+5+6+7+8+9+10+11) 708 701 45647 64.38
1 MEDIATION 588 580 36254 6166
2 SETTLEMENT CONFERENCES 0 0 0 0.00
3. EARLY NEUTRAL EVALUATIONS g 0 0 0.00
4 EACTFINDING 0 0 0 000
5. EACILITATION 108 108 9289 86.01
5. OMBUDSMAN 13 13 104 800
7 PEER REVIEW 0 0 0 0.00
8 MULTIPLE TECHNIQUES USED (Piease spacify) 0 0 0 0.00
g 0 0 0 0.00
10 0 0 0 0.00
11 o 0 0] 0.00
E. STATUS OF CASES COUNSELINGS |  INDIVIDUALS DAYS AVERAGE DAYS
1 TOTAL CLOSED {a+b+oed+esd) 778 768 56413 72.51
a. SETTLEMENTS WITH BENEFITS (Monctary and Non-menalary) 188 188 15349 B1.64
Y. NO FORMAL COMPLAINT FILED 210 207 13772 65.58
© NO RESOLUTION 288 282 18389 63.85
9 NO ADR ATTEMPT a2 91 8903 96.77
e 0 0 0 0.00
f 0 0 0 0.00
2 OPENINVENTORY - ADR PENDING 144 144 8835 61.35

EEOC FORM 402 {REVISED AUG 2004)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

{REPORTING PERIQD BEGING DCTOBER 157 AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Departiment of Homeland Security

REPORTING PERIOD: Fy 2004

PART XI - SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE

: F COMPLAINTS | COMPLAINANTS DAYS AVERAGE DAYS
A. ADR PENDING FROM PREVIOUS REPORTING PERIOD 2 2
B ADR ACTIONS FOR CURRENT REPORTING PERIOD .
1 ADR OFFERED 611 611
2 REJECTED BY COMPLAINANT 560 560
3 REJECTED BY AGENCY 2 2
4. TOTAL ACGEPTED INTO ADR 49 43
C. RESQURCES USED  {1+2+3+4+5+6+7) ] 31
1 INHOUSE i i
2. ANOTHER FEDERAL AGENCY 29 29
3. PRIVATE ORGANIZATIONS, {2 g , CONTRACTORS.
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
0OR COLLEGE/UNIVERSITY PERSONNEL) 1 1
4 MULTIPLE REBOURCES USED {Please specify} 0 0
5 0 o
6. 0 o
7. 0 o
0. ADR ATTEMPTS (1+2+3+4+5+6+748+0+10+11+12} a1 3 1468 47.35
1. MEDIATION 30 an 1413 47,10
2. SETTLEMENT CONFERENCES a 0 0 .00
3 EARLY NEUTRAL EVALUATIONS o 0 [ 6.00
4 PACTFINDING a G o 4.00
5 FACHITATION 1 1 55 55,00
& OMBUDSMAN o ] 0 0,08
7 MINI-TRIALS ] o 0 0.00
8 PEER REVIEW 0 0 0 0.00
9 MULTIPLE TECHNIQUES USED {Please specify} 0 0 0 0.00
D 0 0 ] 0.00
41 1] [ 1] 0.00
i2. 0 0 [ 0.00
E. STATUS OF CASES COMPLAINTS | COMPLAINANTS DAYS AVERAGE DAYS
1. TOTAL CLOSED (a+btc+d+e+} 34 34 2680 B7 65
a SETTLEMENTS WiTH BENEFITS (Monelary and Non-monetaty} 12 42 1057 5A.08
b. WITHDRAWAL FROM EEC PROCESS 3 3 259 86.23
€ NO RESOLUTION 19 19 1664 B7.58
d 0 0 ¢ .00
8 0 0 ) 008
f 0 0.06
2. DPEN INVENTORY - ADR PENDING 17 17 2421 142.41
F. BENEFITS RECEIVED COMPLAINTS | COMPLAINANTS AMOUNT ‘
1. MONETARY (INSERT TOTAL) 5 5 g 4029081
a. COMPENSATORY DAMAGES i 0 5 0.00
b BACKPAY/IFRONTPAY 1 0 $  413.00
c LUMP SU 4 0 $ 3987761
d ATTORNEY'S FEES AND COSTS 0 Y $ oo
e 0 0 3
H g 0 §
G 0 0
2. NON-MONETARY (INSERT TOTAL) 7 7
a NEW HIRES 0 0
b PROMOTIONS 0 0
¢ REINSTATEMENTS 2 0
d EXPUNGEMENTS 10 0
@ TRANSFERS 3 0
I REMOVALS RESCINDED AND VOLUNTARY RESIGNATIONS 7 o
g. REASONABLE ACCOMMODATIONS & i
h TRAINING 2 2
i APOLOGY 0 o
j 0 0
k 0 0
| 0 0

EEQL FORM 462 (REVISED AUG 2604)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 15T AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security  reporTING PERIOD: FY 2004

PART Xil - SUMMARY OF ADR PROGRAM ACTIVITIES

TRAINING AND RESOURCES

NUMBER TRAINED

A. BASIC ADR ORIENTATION TRAINING

1. MANAGERS 22871 6229

2. |EMPLOYEES 137878 23457
NUMBER
B. EMPLOYEES THAT CAN PARTICIPATE IN ADR 160749
NUMBER
C. IN HOUSE STAFF RESOURCES AVAILABLE FOR ADR 90
i.  FULL TIME 14
2. PARTTIME 0
3. COLLATERAL DUTY 76
AMOUNT
D. ADR FUNDING SPENT $ 69948849 |

CERTIFICATION AND CONTACT INFORMATION

| certify that the EEQ complaint data contained on this report, EEOC Form 482, Annual Federal Equal Employment Opportunity Statistical
Report of Discrimination Complaints, for the reporting period  Getober 1. 2003 Ihrough September 3. 2004 are accurate and complete.

TYPED NAME AND TITLE OF CERTIFYING OFFICIAL: Carmen H Walker, Director, EEO Programs

4 whl s
SIGNATURE OF CERTIFYING OFFICIAL; Cﬂ\a’\'—""‘” /4" *

TYPED NAME AND TITLE OF Preparer: Sandi Quash, Equal Opportunity Manager

SIGNATURE OF PREPARER: ?Jdaj; CQ MM%

pATE: 12/15/2004 _TELEPHONE NUMBER; 202-692-4250 e Sandi.Quash@dhs.gov

This report is due 1o the following address on or before Oclober Jist:
U.S. Equat Employment Opportunity Commission
Office of Federal Operations
Federal Sector Programs
1801 L Street, NW
Washington, DG 20507

BEOC FORM 462 (REVISED AUG 2004) : page 9




Appendix A - Comments

Part 1
Cis. Part, F
12 remove contraclor counseling 1 individuat 1

CIS, Part 1, H
10 Acting Detail 1 counseling and 1 individual
11 Issue memorandum 2 counselings and 2 individuals
12 Submit reclassification 1 counseling and 1 individual
13. Other 4 counselings and 4 individuals

ICE Part|. F.
13 priority consideration 2 counselings. 2 individuals

ICEPart b H
10 detail 3 counselings. 3 Individuals
11 reassignment 5 counselings. 5 individuals
12 positive recommendation 1 counseling. 1 individual

FLETC- lem D 3. - Fifteen (15) counselings were completed during the raling period

FLETC- ltem [J 4. - Only one {1} counseling was pending at the end of the reporting period

FLETC- Hem H.10 - "Detail" - One (1) Counseling; One (1) individual

Componant FEMA: Pari il H. Pre-Complaint Counseling - ADR Seitlements wiNon-Monetary Benefits. block 10 Telework- Counselings/Iindividuals {1) and block
11 Improve Communications - Counselings/individuals (8}

Component FEMA: Part1 F Pre-Complaint Counseling - Non-ADR Settlements w/Non-Monetary Benefils. block 10 Improve Communications-
Counselingsfindividuals {2)

FLETG- 1 D 3 b - Number represents both counselings during which the pre-complainant withdrew and/or those who did not file a formal compiaint

Part 1, 0, 3c, 41 counselings and 41 individuals were involved in counseling aclivities by components other than ICE  This accounts for the discrepancy with b
which is being reported as 271

Part 2

USCG—ILA: Complaints on hand at end of previous reperting period = data provided by DOT; USCG cannot guarantee ils accuracy.

FLETC- Parl Il ltem B. Complaints Filed - Number does not inciude ail amendments to live complaints filed during reporting period. Since amendments do NOT
go thru EEO counseling, the numbers in Part 1.9 3¢ should NOT match number in Part Il B

‘The cases listed include files that were forwarded to CBP by ICE

Part3

USSS - Il 2 ¢ - 3 experienced staff collaterat duly counselors were out of retation during the reporting period.

ICE Part lil, 1 The National Finance Center database does not currently include workforce dala for the Federal Air Marshall Service

USCG-I1 B 2 ¢ Counselor appointments and iraining are managed by Civil Rights Program Managers and Officers in the fleid. These positions have recently been
reorganized and incumbents are systematically addressing counselor training

Part 6

Component FEMA; Part VI A 2 (Settlements) - Summary of Closures: Average days lo setlle 17 complaints were 573 days Settlements occurred in various
stages of the formal process.

Component FEMA: Part VI A3 FAD - Summary of Closures. The Final Agency Decisions and Actions are issued by the Department

CBE - VIB.1 and Vi B.2 - Due ' the DHS' backiog. the length of $ime of for issuance of a final agency decision/final order has taken longer

Component FEMA: Part VI B. 2. Summary of Closures, Final Agency Decisions and Actions are issued by the Department

Component FEMA; Part VI 2. C Summary of Ciosures. Dismissals averaged 1.093 days lo seffled. Settlement occurred through various stages of the formal
complaint process.

TSA Line VLA.2.b is the comect number of day and has been verified Days were calculated from date complaint was filed

FLETC- Part VI B 3 - The number of days lapse time is 208 Length of process time is the result of {he transition from Treasury to DHS

USCG-VI B 2:Total days for FAD finding no discrimination produces an average above 400 days

The information in this section was based on the information provdie by ICE As such.we cannat reconcile CBP's data because of the quality of the ICE tracking
sheels.

Part 7
ICE Part VH

14 provide special pay -2 monetary
monetary
15. priority consideration - hiring - 4 non-monetary
CIS, Part Vi, 14 post notice - 1 non-monetary
USCG-VII F 14: This seclion provides no field under Closures with Monetary Benefits for lump sum payments Line F 111s inaccessible for entry

Part 8

USCG-VIHLA 3: Oldest case = Regina M. Lipkin, DOT Ne 2-03-2023.

USCG-Vi A 4: Number of days is mare than 30% grealer than same number for previous reporting period, largely due 1o one complaint that waited 3 years for a
hearing, was wilkdrawn, wailed for 1 5 years for a FAD before it was transferred from DOT to DHS, and stilt awails a FAD USCG had no controi over these
circumsiances.

Component FEMA: Part Vil A 3. Doyle Betfers, case no  87-014 and Dayle Betlers, 87-017

ELETC- Part VILA | - Transition from Treasury to DHS resulted in excessive defays due to procurement procedures in eblaining EEO investigation contracts.

USSS - VIHAS



Appendix A — Comments {continued)

USGG-X A: Fallure to record 1 counselingfindividual as "Open inventory - ADR pending” during previous reporting period was erronacus

Part 11

USCG-XILF 2 |: Singla case resolved through mediation at formal stage during FY04 resulted in following agency commitments that could not be entered in this
field: (1) Agency will ensure fair consideration of aggrieved person for vacancy in question—to be filled within 30 days tha! have not yet expired,
(2) i aggrieved is selected for that vacancy, agency will attempt to provide aggrieved with career development opportunities—including temporary promotians and
devetopmental assignments—

USCG-XLF 2.j: CONTINUATION—during 12 months following selection (3) If aggrieved is not selected for vacancy in question. agency will attempt to reassign
aggrieved within 60 days 1o position for which aggrieved is guatified in one of agorieved's three fields of preference

Part 12
Component FEMA: Overali report has been reviewed and vertified by edit checkist



