
ANN UAL FEDERAL ECUAL [/.IPLOYME NT OPPORTUNITY 

STATI STICAL RE PORT OF DI:',:;RIM INATIO N COMPLAINT S 
(REPORTING PERIOD HEGINS OCTOGE" 1ST AND ENDS SEPTEMBER 30TH) 

AGENCY OR DEPARTMENT: Depa rtment of Homeland Security REPORTING PERIOD : FY 2007 
PART I • PRE·COMPLAINT COUNSELING 

E!:O COUNSELOR 

A. TOTAL COMPLETEDIENDED COUNSELINGS 

1. COUNSELED WITHIN 30 DAYS 

2. COUNSELED WIT HIN 31 TO 90 DAYS 

a. COUNSELEw WITHIN WRITTEN EXTENSION 

PERIOD NO LONGER THAN 60 DAYS 

b. COUNSELED WITHIN 90 DAYS WHERE 

INDIVIDUAL PARTICIPATED IN ADR 

c. COUNSelED WITHIN 31·90 DAYS THAT WERE UNTltl.ElY 

3. COUNSELED BEYOND 90 DAYS 

4. COU NSE: LED DU E TO REMANDS 

8. TOTAL COMPLETE D/ENDED COUNSELINGS 

COUN SELING:: IND IVIDUAL S 

2240 

681 

1077 

607 

421 

2166 

656 

1055 

598 

417 
49 49 
482 480 
o 0 

COUNSELING ' INDIViDUALS 

o 

E NON' I"DR SETTLEM ENTS WITJ: MOhETARY 8EN~Y: ITS 

COUNSELINGS INDI'I;DU.'ILS AMOUN r 
TOTAL S 500G ~O 

,. COMPENSATORY DAMAGES r----o~----~r---~----~~~O.~OO~-4 
2. BACKPAY/FRONTPAY 0.00 

3. LUMP SUM PAYMENT <oro 00 

4. ATTORNEY F::ES AND COSTS O.OQ 

F. NON·ADR SETTLEMENTS W:TH NON·MONETr,RY BENEFITS ' 

1. HIRES 

a. RETROACTIVE 

b. NON·RETROACTIVE 

2. PROMOTlOflS 

a. RETROACTIVE 

b. NON·RETROACTIVE 

3. EXPUNGFM ENTS 

COUNSELINGS INDIVIDUALS 

TOTALr-___ 4_4 ______ -r ____ 474 __ ~ 
1 

o 
14 14 

13 13 

1. COUNSELED W ITHIN 30 DAYS o 0 4. REASSIGNMENTS 
.- -/-----+- .--- 5. REMOVALS RESCINDED 2 

2 . COUNSELED WITHIN 31 TO 90 DAYS o 0 t-----;lRH NSTATEMENT 

a. COUNSEU::[) WITHIN WRl fTEN lXTENSION b, VOLU NT!\RY RES iGNr\l-'ION 

I- ____ P_ER_"_O~_NO_L_O_N_(",R THAN 60 DAYS ____ ____ 0 _ _ .. ____ 0_---: 1:6::-' -c::A-;;:C-:-C.,,'0C7M=M_O_D_A_T_'O_N_S_:-,.~~~~·_·-_~_-=---t---o'----+--0"', ----'1 
b. COUNS ELED WiTH IN ()O DAYS WHEr..:E: 7. TRAIN ING -+---'-----+-.--~ 

INDIVIDUAL PARm:IPATCQ IN ADP 0 O~' f.,POLOGY 1 
I-----c.::.. :'::c::'c u:':":::SC='l::'a:") " :':'/ IT"::H':':,,,::'):'::~_!}:"o ::'o':':y:':":':n:':<A':"T ':::N,::',_' l::',;;'-'JlC":'-IU-U~y·---l---o a 9. DISCIPLINARY ACTION:::SC" - ----t----'----+---'-4--l 

r- 3. U.lUNSEL",l " "YOND 90 DfWS I 0 0 a. RESCINDED 

1-~..,...,:,4':".:::C'.::O.::U:,:.N:.::S:.::L::..:;,C:=D...:D:..:U:..:E;:,..:,T;:.O.:.R.:.;E;,;.M;,:;A..:N..:D:.S:::....._..,.._..l. 1,,_._-,-:0::-_ ..... ,...."'0'-__ b. MODIFIED 
. ·l,;)':-:" :,',' 1:1"'0'-. -:::P::::e. ~RF::O::;":=bl-';AN:-::C:::E'-E;::-V::-Al'"'U:7A-;;:TI::::O:-::N-:-:"::::O::-DI::::fl:;:m:::--t---:.:..------r--"'6--; 

~C~O·~M~B~,~N~E~C~T~O~T~A~L.:.------~--·------------~--~----~--·--=-~ 

CCUNSE l.ING~' :r~D1VI DU,:" L ~; 

(' TOTAL COMf'LETEDiENDED COUNSalNG S 2240 21 66 
.----- .. - "'-"--1--.. _'-

1. COUNS'.:' .ED WITH !N 30 DAYS 681 656 

11. LF.AVE RESTORED 

~;rnpruved Term::J/Conditions of CIT'~I()~'m ,mt fi 
13. ="'---+---'o"-----t----:-

O
---; 

G, AD,< SE1TLEMENi' : \thTH \IONET;,:-: '( BENE:';-;'S 

c;OUNSEi.: ';GS ,r; J;VIDUALS AMOUNT I 
TOTAL ~;" o02 2": 

t-------t------'r:-.,.~ . 
2. COUNSELED W ITHIN 31 TO 90 DAYS 1077 1055 1. COMPENSATORY DAMAGES 3 "";0(: ~'2-

f-"':::"-=-=~'::::': "-!-'-'--~------1 .-----.-. '---
a. COU ~' ' ~ =:.J WITHIN WR ITTEN EX fENS =-iON ~~::: .. _B:::'K~' C::::K:;:P~A~Y:.:./:::F:..:R:::O:::N:::T~';:::(\:'::Y ______ +-_~" _____ I--_-"~_+=_";O",.;,;,(~ \::.'-; 

PE'HICD NO LONGER TH,\N 60 DAYS ._ . _ _ ~9~ _ 5~~ 3. LUMP SUM PAYMENT 5 980229 

b. COUNSEL[D WITHIN 90 DAYS WHeRE 4. ATTORNEY FEES A:~N=D..::C:.::O:.::S::..'1:::S~_+ __ ..!.I ___ -+ ___ -'-__ F-~50.:..0;".('_· ' O;,;,0:.-.j 

INDIVIDUAL PA;·:TlCIPATED INADR I 421 417 5. 0 C O.i~G 
c. COUNSC!..[D '.f";71~:N 31-90 !JAYS TH,\T W!;H;; t.=~ITI~.I[ r.Y i o£19 49 6. 0 O,0d 

3 CO UN:SELt::D BcYO~1D 90 DAY", I 482 480 7. 0 0.00 

4 . COUNs ~iED DUE I C: :';;"MANOS I 0 R;f{,~,( .'. ..:;" ,": ) .:c :-t"'" .' . .,. 
r. ADR S"TTL~M ENTS WITH NO."·MO~:cTARY BEN,:;' : :·S 

COUfiSELINGS INDlVJr;;JALS'/ 

391 370 

10, PERr GRMANCE EVALUATION MODIFIED 20 16 

1,. LEAVE RESTORED 11 10 

12, Improved T ~(rns/C(Jndilians of tmplo')'mcnt 35 28 

13. o o 

NON·ADR SETTLEMENTS 

ICOUNSELINGS ~l l.'ml'liDUAI.SJ 
'-.. ~. ____ . ______ .______ _ _ _____ _ ____ .... L _____ _____ ,.;.T.;:;O~T;.;A;;,L ______ ..J.l __ ~4:;:4~ ____ J.! ... ___ 4.:..4~_..LI ____ _l 

~ ~ ~,' : U~ ... ,:,l J fi::' {REV1:";U; :.lAY ZOOI, 

Printed on 11 /29'2007 



ANNUAL FE D E RAL EQUAL EMPLO YME N T OPPO RTUN IT Y 

STATISTICAL REPORT OF DISCRIMI N ATION COMPLAI N TS 

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMB ER 30TH) 

A G EN CY O R DEPARTM E NT: [) '7p~ rtrn ¥~ ' i l of Homelond Se::urily REPOR TI N G PERIO D : FY 2007 

PART II • F ORM AL COM PLAI N T ACTIVIT I E~ PART III • A G ENCY RESOURCES , T RAINING, REPORTI N G LI NE 

193!: A. COMPLAINTS ON HAND AT THE BEGINNING A . AGENC Y & CONTRACT RE S OURC E S 

OF THE RE PORTIN G PERIOD . AGENCY CONTRACT 

.~:! '=' :.;:.. INUMBER PERCENT 'JM9ER ..,.«~r 

1086 B COMPLAINTS FIl.ED 1. WORK FORCE 

a. TOTAL WORK FORCE 166082 
25 C. REMANDS b. PERMANE NT EMPLOYEES 149128 ~ 

20 C.l. REMANDS (NOT INCLUDED IN A. OR B.) 12 COUNSELOR 205 1. 7 

5 C.2. REMANDS (INCLUDED IN A. OR 8 .) a. FULL·TIME 37 18.05 42 89.36 

b. PART·TIME 34 10.59 a O.GO 

3041 D. TOTAL COMPLAINTS c. COLLATERAL DUTY 134 6~.3i ~ 10.64 

2977 E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED 3. INVESTIGATOR 10 227 

a. FULL·TIME 1 10.00 101 44 .,19 

974 F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD b. PART·TIME 9 90.00 120 5205 

c. COLLATERAL DUTY 0 0.00 6 26-: 

64 G. COMPLAINTS IN LINE D THAT WERE CONSOLIDATED : 
4. COUNSELOR/INVESTIGATOR 2 1 

23 H. COMPLAINTS IN LIN !: G CLOSED DURING REPORT PERIOD a . FULL·TIME 0 0.00 0 I 0.00 

b. PART·TIME 2 100.00 0 0.00 

2044 I. COMPV,INTS ON HAND AT THE END OF THE c. COLLATERf·L [,UTY 0 0.00 1 100. 00 

I REPORTING PERIOC(Line D · (sum of Lines F+H)) B. A GENCY & CONTRACT STA FF IRAININ G 

1045 J. INDIVIDUALS FILING COMPLAINTS .~~ ." COU ~)S ELORS INVE STIGf·:, OR C" COUNSil ~r:E ST(G 

/,G EN CY CON1HACT I~G;·. NC'( ·:!~t:rP ... \CT A' ;," ~Jt: '( Cl:~"PACl 

15 K. NUMBER OF JOINT PROCESSING UNITS i-TWM 1 NEW STr,fF • TclTAL 11 0 0 1 l) 1 

CONSOl.lDATION OF COMP ' AINTS a. STAFF RECEIVING REQUIRED 

32 OR MORE HOURS 11 0 0 1 0 0 
b. STAFF RECEIVI NG 8 (H MORE 

HOURS, USUALLY GIVEN TO 

EXPERIENCED STAFF lJ_ U u u u 1 

c. STAFF RECEIVING NO 

TRAINING AT ALL 0 0 0 0 0 0 

2. i,XPER:ENCED Sl .'1YF . TOl AL 19'; 47 10 226 " 0 

o. STAFF RECEIVING REQUIRI::D 

8 OR MORE HOURS lUi jb 1 141 u 0 

b . STAFF R[CEIVING 32 OR 

MORE HOURS. GENERALLY 

GIVEN TO NEW STAFF 78 11 8 e5 2 (\ 

c. STAFF RECEIVING NO 

TR .. \ INING AT Al.L 13 U U_ u U l' 

C . REPOR TIN G LINE 

1. DOES THE E",) DIRECTOR f,EPORT I YES INO 

TO 1"1 iE AGENCY HEAD? X 

2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO? 

PERSON: 

TITLE: 

3. WHO IS RESPON SIBLE FOR THE DAY·TO·DAY OPERATION OF THE EEO 

PROGRAM IN YOUR DEPARTMENT/AGENCY/ORGANIZATION? 

PERSON: 
Carmen H. W alker 

TITl.E: Dep uty Officer, EEO Programs 

4 WHO DOES THAT PERSON REPORT TO? 

PiO RSON: 
D an W. Sutherla nd 

TITLE: Officer for C ivil R ig h t s and Civ il Libe rties 

... .--. 

Printed on 11/29/2007 



ANNUAL FEDERAL EQUAL EMPlOY!lJ1ENT OPPORTUNITY 

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH) 

AGENCY OR DEPARTMENT: Department of Homeland Sccc:rilY REPORTING PERIOD: FY 2007 

PART IV • BASES AND l~SUES ALLEGED IN COM PLAINTS FILE!) 

1 _ ______________ ,-__ --,r--__ -r ___ -,_~flc.:,\ S ES OF ALLU; ED flISCR IMNATiO>1 

I 

RA CE ('01.0:<. REi.J(iIOS RE1'R!SAL SEX NAT10N;.,L OR:Gd'..! EQUAL AGE DiSABlun' TOTAL TOTAL TOT,\L I 

PAY ACT RASES COMrI.AJ!'ITS '·O .~lI 'l. ;\.I N"S l S 

:::p ISSUES OF A~lER., e. l.):A !" AS:......... BU('K! W)!!,E ~L\ t. E f£:,lALE Hr$p:\~:c OTHeR !'.! . ..u FJ)·!.';l.. E !.l!;ST .... :.. PHYSICAL BY ISSU E 8Y ISSI :l~ 8 Y ISSUE:. 

:1. ALLEGED ALAS"'-.,A.'1 l'Ac:nc 
::l q;- DISCRf~1INATION ~""":1VE [SLAt-.'DEk 

0. ,. APrO,,-'-"""'''' '''E 0 1 6 6 4 1 11 4 3 2 3 15 3 19 78 57 54 
g ''ASS'O''~' '''TOF Ov,'£S 0 2 9 3 1 4 26 9 17 11 1 "",.., 17 1 11 112 61 61 
-'- c.""'"' 0 0 4 0 2 2 8 1 . 3 2 0 " • ., ..3.. 0 (1 25 15 1 S 
;0- o. co""",ono lULL milO 0 0 1 0 0 0 0 1 i. 0 0 ~ -, : ,. . 0 0 Q 3 3 3 
~ c. " 15C1PLtN"YACT,ON 0.4 37 7 12 7 66 10 31 19 6 I. , ~;. "Ii', 32 5 18_ 254 136 135 
~ ,,,,,,on ON 0 1 5 4 1 2 7 3 4 4 2 .. ~. ~ '" 4 0 3 40 18 1 R 

o , REPR""'" 0 1 16 1 q 3 28 6 11 Il 1 :'!;{'-~~j, 1_16 2 6 108 50 ~ 
). ,o,"""os 0 1 1~ 1 2 1 21 1 1? ? ? .'~." '" Il 0 4 68 45 44 
•. ""OVAL 0 1 3 1 0 1 10' 0 3 5 1 .. , , . ~ , 4 3 5 37 22 ?? 
,. AdmonishmenUCounselinn 0 0 0 0 0 0 0 0 1 0 0 ''i,i:. ~ 0 0 0 1 1 1 

, 0 0 0 0 0 0 0 0 0 0 0 r~ '~)~., 0 0 QU O 0 
7. 0 0 0 0 0 0 0 0 0 0 0 • ,,,'~, r 0 0 0 u 0 0 

.. "UN 1I00RS 0 0 2 0 2 2 4 2 2 0 0 .<;~ --ii' 4 0 9 27 22 22 
'i. mLiiArtOS!Al'PIW'Al 0 2 11 1 5 0 25 1 G 6 1 ~ :,' ~~ 6 0 2 bb 38 34 
II EXA.\I:N .... TIOK"T~ST 0 1 1 0 0 0 "1 1 2 0 0 '. ; \. ~;t.~ 3 0 2 8 8 

I. !I>MSSMl~'f 1 9 58 23 29 1:3 1 ~7 32 98 27 18 "~-1..t' 64 4 51 ::lb'f 326 3 '17 
, NO'·'E'U>' 1 Q 58 ._ 23 29 13 125 28 70 27 1.L ,:, ,," 64 4 51 520 289 280 
•. "XCA' ,2 4 28 " 44 37 37 

J. MEDICA L EX""'ATIDN 0 0 1 0 0 0 I 0 0 0 0 Q_ 4 0 7 12 8 8 
I.. PAYL'ClLD"'O OVERr IME 0 0 7 1 4 0 11 5 8 4 0 1 .1 6 10 2 4 bJ 25 25 

I. . PR% IOTlO,."ON.'ELLmo , 0 11 67 12 30 ~ 88 29 '19 23 26 1105 39 ;)V'l LII 264 
" """'GSME" 0 7 12 6 4 1 :10 13 1 7 11 7 "' 14 3 16 1 q 1 oj 62 

, 0""'100 0 4 6 2 0 1 15 7 11 5 3 ~,'.c. ,- j!.i' L.J 2 10 08 34 34 
.' ''' ' ECTFD 0 3 6 4 4 0 15 6 6 6 <\ .' <. U 1 1 6 72 29 28 

~; _ R£."SOSAn LE . .s.c(O~L'10DA110:-: 1 9 tt· ., .+'IJ . '" . 2 39 51 43 42 
l ~ 

• w,srAm"" 0 0 0 1 0 0 1 Q I 0 2 0 , 0 0 0 4 4 4 
, ,EO;"'''''' 0 0 1 0 0 0 2 O! 1 1 0 ~ ,. , ." • 3 1 1 1 0 5 5 
~,ITk .\ilKATIOS 2 3 18 5 9 6 40 9 22 11 7 , ..... ,~' .... I...~~~" 28 5 37 202 135 ~ 3 5 
" TERM"CO'OInO"' O""PlJ.lY" ":· 1 4 26 10 e 2 74 16 38 17 5 1 :'.:"':i' !.f b 32 Lot> 14L l:l~ 

.~ .. j. 

,. "",-,,, .,,,"0,"0' 0 0 8 0 3 3 24 7 7 6 3 J'" :~,l 6 5 13 85 36 35 
r. rRA""" 0 1 1 0 1 2 2 12 4 5 6 1 ' ~ .,; ';'. ,I' 5 3 6 58 26 26 

r ~n::,:::::':~::~~or..ry Posit'on 0 0 2 9 3 2 13 4 8 1 0 .;: r~~' :- 14 0 4 60 35 34 
l. 0 0 0 0 0 [) 0 0 0 0 0 ; .. , .":. 0 0 0 0 0 0 
) 0 0 0 0 0 0 0 0 0 0 0 ',t, " ::o~. 0 0 0 0 0 0 
-4 . 0 0 0 0 0 0 a 0 0 0 0 . _.,,; ~ 1...:." 0 0 0 0 0 0 

.. 0 0 0 0 0 n 0 0 0 0 n ,.- 0 0 0 0 0 0 
' ~2.:: ,\!ISSclS t1YUASES 4 45 281 85 118 _ 55 ; [i82 14f1 318 J 149 7[\ ·1 I 6 371 45 310 
I m TALcoMPl-''''TH:I.EDt1YIlASES 4 31 185 68 80 ' j _38.. 389105 22.9 95 63 ': I 6 283 29 231 .. , ..... 
I "YT'\LCt)MrlM"ANTS BY~ASFS 4 31 178 G8 79 1 38 I 3 i~4 1n3 _ 225_ 1 _~ __ 62 ___ _ 1 __ L_6 __ 279 28 ,---225 _ ~ . .I ~~~ __ L __ __ _ 
[EOC; FORI.~ ·; 15 2 (PEvet;ED ~.!AY 2:)~71 r age 3 



ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY 
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 

(REPORTING PERIOD BEGIN S OCTOBER 1S'r AND EN DS SEPTEMBER 30T H) 

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD: FY 2007 
PART V - SUMMARY OF CLOSURES BY STATUTE 

A. STATUTE (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.) 

725 1. TITLE VII 

275 2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA) 

269 3. REHABILITATION ACT 

13 4 . EQUAL PAY ACT (EPA) 
8. TOTAL BY STATUTES 

1282 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED. 
(i\1 +A2+A3+M) 

PART VI - SUMMARY OF CLOSURES BY CATEGORY 
TlH\I. , ·u r.lu. AVE RA GE 

'l·~IKV.,. U.\Y~ D:\ YS 

A. TOTAL NUMBER OF CLOSURr::S (I- 2' 3) 997 548386 550 .04 

1 WITHDRAWALS 96 28551 297.41 

... NON-ADR WITHDRA'NAL <; 87 27604 317.29 

b. ADR WITHDRAWALS 9 947 105 .22 

2. SETILE.MENTS 187 88445 472 .97 

a. NON-ADR SETILEME~fTS 159 74720 469.94 

b. ADR SETILEMENTS 28 13725 490.18 

3. FINAL AGENCY DECISIONS (III C) 71 4 431390 604.19 

8. FINAL AGENCY DECISIONS WITHOUT AN ADM:' IISTRATIVE JUDGE DECISION (11~+3) 436 229066 

1. FINDING DISCRIMINI\T1O'l 2 - 1679 839.50 

? FIN~ING NO DISCRIMINATION 247 179293 725.88 

3. DISMISSAL OF COMPLAINTS 187 48094 257.19 

C. F!NAL AGENCY ACTIONS WITH AN ADMINISTRATIVE JUDGE (AJ) DEC 'S 'ON (1 +2) 278 202324 

1. AJ DECISION FUll Y IMPLEt,lENTED (a+l: ) 275 198991 

(a ) FINDING DISCRIMINATION 7 7070 1010.00 

(b) FINDING NO DISCRIMINATION 259 186999 722.00 

(e) DISMISSAL OF COMPLAINTS 9 4922 546.89 
2, AJ DECISION NOT FULLY IMPLEMENTED (;J"'b+cl 3 3333 

(al FINDING DISCRIMINATION (i+ii"'ii!) 3 3333 1111 .00 

i. AGENCY APPEALED FINDING BUT NOT REMEDY a 0 0.00 

Ii. AGENCY APPEALED REMEDY BUT NOT FINDING 0 0 0.00 
iiI. AGENCY APPEALED BOTH FINDING AND REMEDY 3 3333 11 11.00 

(b) FINDING NO DISCRIMINATION 0 0 0.00 
(e) DISMISSAL OF COMPLAINTS 0 0 0.00 

EeOC FORM 462 (RE ';ISED MAY 2007) page 4 

Printed on 11/29/2007 
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ANNUAL FEDERAL EQUAL EMP LOYMENT OPPORTUNITY 

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 

(REPORTING PERIOD BEGINS OCTOBER 1ST A ND ENDS SEPTEMBER 30TH) 

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIO D: FY 2007 
PART VI - SUMMARY OF CLOSURES BY CATEGORY (Continued) 

TOTAL TuTAl AVERAGE 

NUMBER DAYS DAYS 

D. F INAL AGENCY MERIT DECISIONS (FAD) ISSUED /1+2+3) 249 88486 355.37 

1. COMPLAI11ANT REQUe STED IMMEDIArE FAD (1a+1b) 1 Sf} 46363 299.12 
a. AGENCY ISSUED FAD WITHIN 60 DAYS 0;: RECEIPT OF FAD REQUEST 2 37 18.50 
b.AGENCY ISSUEO FAD MORE THAN 60 DAYS SEYONIl RECEIPT OF FAD REOUEST 153 4F;~2n 302.78 

? COMPLAINANT DID NOT ELECT HEARING OR FAD (2s r2b) 47 21275 452.66 
a . .AGENCY ISSUED FAD INITHIN 60 DAYS OF ENO OF 3D·DAY ELECTION PERIOD 0 0 lU10 
b AC'ENCY ISSUED FAD MORE THAN 60 DAYS BEYOND END OF 3D-L1AY ELECTION PERIOD 47 21275 452.66 

~ . HEJ.P.:NG RE:OUESiEO. AJ PETURNEO CASE TO AGENCY FOR FAD W/TriOUT A.J DECISION (3a+3b) 47 20848 443.57 
1\ AGENCY IS.5UED FAD WITHIN 60 DAYS OF RECEIPT OF AJ RE"nJRNEC CASE FOR FAD ISSUANCE 2 43 21 .50 
b AGE:.::V <'<;UED fA') MOR£: THAII600,\YSAFTER RECEIPrOF AJ R:TUilNED CASE FOP FA~ ISSv/oNCE 45 20805 462' _ 

PART VII • SUM MARY OF COMPLAINTS CLOSED W!TIi BE' iEFITS 

DURING FORMAL COMPLAINT STP.GE 

AMOUNT 

A TOTAL COMPLA:NTS CLOSED WITH BENEFITS 196 
6 CLOSURES WITH MONETARY BENEFITS TO COMPLAINANT 01 S 142103064 

1 BACK PAY,"RONT PAY t:J :s ':'7A28~.Er_ 
:1 LU,ilP sUt.! PAYMENT ER s 633057.7n 
3 COMPE,ISATORY DAMAGES 11 S 314583.00 

C CLOSURES WITH ATIORNEY Ft::=.S AND COSTS 38 S 794589.06 
o SUBTOTAL OF All MONLTARY 6iNEFITS (S.;.C) 116 s 2216519.69 
E. CLOSURES WITH NON-MONETARY BENEFITS 117 

rYPES OF BENEFITS ~If''''''' ·U '.J"IU CoJ.('U'J!;J ~ \~.)( 

.'r:r,i ....-:·,Fl'.Uf,,, WiU II • ..,....N~.·AJt'('.!!I. ~!. 

~ 
1 HIRES 1 2 

<1 RETROACTIV~ 1 0 
b NON·RE7ROAC11/E a 2 

2. PRC~.IOTlONS 6 7 
a RLTROACTlVc 4 1 
b NON·RETROACTIVE 2 6 

3. EXPUNGEMENTS ;5 21 
4 REASSICNM!:NTS 3 20 
5 HEMOVALS RESCINDED 20 10 

a. REINSTATEMENT 7 1 
b. VOLUNTAR f RESIGlIjATION 13 9 

6 ACCOMMODATIONS fi 4 
i . TRAI'.!NG 5 17 
8 APOt OGY 0 3 
9, DISCIPLINARY ACTIONS S i't 

8 . RESCINDED 3 7 
b. MODIFIED 2 7 

10 PERFORMANCE EVALUATION MODIFIED 2 5 
11 . LEAVE RESTORED 11 18 
12 LUMP SUM PAYMENT 71 0 
13 Tr ·ir.:r·' for F::Os 3 I, 

14. ' rn~m' 'd T"rmslCr.:,c1itlolls_ r:f Emoltl'l>nr:oi 7 16 

EEOC FORM 462 (REVISED tA A Y 2007) page 5 
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I ANNUAL FEDERAL EQUAL EMPLOYMENI OPPORTUN ITY 
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SFPTEMS =R 30TH) 

AGENCY OR DEPARTMENT: Department of Homela nd Security REPORTING PERIOD: FY 2007 
PART VIII - SUMMARY OF PENDING COMPLAINTS BY CATEGORY 

NUMBER NUMEER I\VERAGE NUMBER OF DAYS PENDING 
A. TOTAL COMPLAINTS PENDING (SA~/;E AS PART II Line I) PENDING OF DAYS DAYS FOR OLDEST CI\S::: 

(1+2+3+4) 2050 1267369 
~ ' .. ~< 

1. CO PLAINTS PENDING WRITTEN NonFICATION 
4 161 40.25 128 

2. COMPLAINTS Pf'IDING IN INVESTIGATION 585 63918 109.26 583 
-

3. COMPLAINTS PENDING IN HEARINGS 676 527461 780.27 3966 
"' ) 

4. CmJlPLAINTS PENDING A FI:>IAL AGENCY DECISION 785 675829 860.93 3141 
PART IX - SUMM,L\RY OF INVESTIGATIONS COMPLETED ----...• 

_TOTAL TO ._~LlHYS NJE"I\GE .-.-
A. INVESTIGAT IO~I S COMPLETED DUR I~jG REPORTING PER:OD (1+3) 742 183884 247.82 

,-,' 

1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+":+c) 60 1EI"29 267.15 

3. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 33 405.; 122.85 
~ o 

b. INVESTIGATI ONS COMPLETeD IN 181 "' 360 DIWS 19 4759 250,17 -! 
1. TIMELY COMPLETE] INVESTIGATIONS 5 1210 242 0C! 
2. UNTIMELY COMPLETED INVESTIGATIONS 14 3549 7:53: 50--=1 

c. INVESTiGATIONS COMPLETED IN 361 OR MORE DAYS 8 7216 ~;O2.00 
~ 

2. AGENCY INVESTIGATION COSTS IS "74"17.00 45'(0 .28 
3. INVESTIGATIONS COMPLE I ED BY CONTRACTORS (a+b+c) 63_ 167855 246.12 

a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 272 37370 137.39 

b. INVESTIGATIONS COMPLETED IN 181 "' 360 DAYS 32 1 81503 i 253.90 > 
1. TI MELY COMPLETED INVESTIGATIONS 

1----------_. -
65 16563 :.54.82 

L. UNTII'vI~L Y COMPl.ETED iNVESTIGATIONS '56 64940 253.67 

c. INVES, lGATIONS COMPLETED iN 361 OR MORE DAYS 89 48982 550.36 

4. CONTRACTOR INVESTIGATION COSTS Is 2.:·IOJi).! .oa 3577.81 '1 
1 

,. .'0 

EEOC FORM 462 (REVISED MAY 2007) page f.j 
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY 

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 
( ~ E PORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH) 

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD: FY 2007 
PART X - SUMMARY OF ADR PROGRAM ACTIVITIES 

INFORMAL PHASE (PRE-COMPLAINT 

A. ADR PENOING'FROM PREVIOUS REPORTING PERIOD 

B. ADR ACTIONS IN COMPLETEDIENDED COUNSELINGS 

1. 

2. 

3. 

4 . 

ADR OFFERED BY AGENCY 

REJECTED BY COUNSELEE 

REJECTED BY AGENCY (IN CLU DES MANAGEMENT OFFICIALS) 

TOTAL ACCEPTED INTO ADR PROGRAM 

C f,DR RESOURCES USED IN COMloccE DIENDED COUNSELINGS 

2. 

3. 

4. 

5. 

6. 

7. 

INHOUSE 

ANOTHEq FEDERALAGENCY 

PRIVATE ORG.~NIZATIONS . (e.g .. CONTRACTORS. 
BAR AS'';OC IATIONS. INCNIDUAL VOLUNTEERS 

OR COLLEG e/U NIVERS ITY PERSONN EL) 

MULTIPLE RESOURCE S USED (Please specify in a comment box) 

r---.·----------

COUNSElINGS INDIVIDUALS 

.... 

1546 1501 

659 614 

51 51 

836 827 
818 810 

349 349 

456 448 

o o 
12 12 

o o 
o o 

DAYS 

J 
1 

AVERAGE DAYS 

r: ADR TEr.fiNIC' ·::S ,.1':".) I ~I CO;\IPLETED/":<',f.·;; cOI; r.::::..:.;=L:;;;:IN~G:::;;'S~ _____ ~-+ __ 8_ 1_. 8 __ --+ __ 8_1_0_--+ __ 5_2_9_7_3 __ -i_~6_4_.7_6_. 

,... .. _5_8_° __ -+1 ___ 5_7_4_-+-_ _ 4_2_°_2_7 __ 1-_7_2_.4_6_-1 1. 

2. 

3. 

4 

5. 

6 

7. 

8. 

9. 

10. 

11. 

MEDIATION 

Sl':TLEMENT CONFERENCES 

EARL Y NEUTR!,L EVALUI\TIONS 

FACTFINDIN G 

FI\CILITATION 

OMBU DS MAN 

PEE R REVIEW 

MULTIPLE TECHNIQUES US ED (Plcuse specify in a comment box) 

50 48 3235 64.70 

° 0 ° 0.00 

1 ~-7---+1-----'....o-=--==-t' ''-7-70-0·-1- -+---':'-'-1 Oc...:
1
0'-'-8-l 

_ .__ _ 18.7_--i _____ -t-_-'---'-'-'-~--I 

1 1 10 10.00 

° 0 ° 0.00 ° 0 ° 0.00 

° 0 ° 0.00 ---Ir---~----+_-------~ 

f--_"::'O __ +-__ O _-+ __ O::..:......._-+-__ 0._00 _ _ _ 
o 0 0 0.00 

--------------------------------------~-----------+----------~--------~----------~--------~ 
E STATU S OF ADR Ct,SES IN COMPLETEOIEND':: D COUNSEUNGS COUNSELINGS INDIVIDUALS DAYS AVERAGE DAYS 

1. TOTAL CLOSED 836 827 67277 80,47 
a. S " TTLEiAENTS WITH 6 ;:NEFITS (Monetary and Non-monetary) 

b. NO FOR:AAL COMPLAINT FILED 

132 I 132 9875 74.81 

~ . __ -3-17 __ --il~~3~1-~6-----:~~2~4-3--5-8~~:~~:..:.7-6=.8~4==: 
c. NO RE'iOLUTION 321 319 26699 83.17 
d. NO ADR ATTEMPT 33 31 2753 83,42 

DECISION TO FILE COMPL,A.INT PI:N DING AT THE END OF TfiE 
e. 

REPORTING Pf'RIOD 
33 33 3592 I 108.85 

2. ,'OPEN I. VENTORY. ADR PEND G 

pa\lo 7 
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY 

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 
(REPORTING PERI OD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH) 

AGENCY OR DEP ARTMENT: Depa rtment of Homeland Security REPORTING PERIOD: FY 2007 
PART XI . SUMMARY OF ADR PROGRAM ACTIVITIES 

FORMAL PHASE 

" COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS 

lA, ADR PENDING FROM PREVIOUS REPORTING PERIOD '~ ,;.; 

B. ADR ACTIONS IN COMPLAINT CLOSURES 

1 ADR OFFERED BY AGENCY 275 275 ~ 

~ 
2. REJECTED BY COMPLAINANT 188 188 
3. REJECTED BY AGENCY (INCLUDES MANAGEMENT OFFICIALS) 20 20 , ' .. : 
4 . TOTAL ACCEPTED INTO ADR PROGRAM 67 67 

C. ADR Rl:SOURCES USED IN COMPLAINT CLOSURES 66 66 
1 INHOUS E 37 37 

" .. 2. ANOTHER FEDERAL AGENCY 28 23 
3. PRIVATE ORGANIZATIONS, (e .g .. CONTRACTORS. 

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS 

OR COLLEGE/UNIVERS ITY PERSONNEL) 1 1 ; 

4. MULTIPLE RESOURCES USED (Pleose specify in a comment box) a a 
5. FEDERAL EXECUTIVE BOARD {) 0 
6. a ._- r----.--.J2..---
7. I) o i :!i' 

c AD R TECHNIQUES USED IN COlvIfOU.ifTi CLOSUI,t:S 66 ~5 f.5 10793 163,~3 

1. MEDIATION 60 GO I 10613 1/68il - - ._-
2. SEITLEMENT CONF E: RENC[:O __ ----L. 6 I 180 30_00 .. -
3. EARLY NEUTRAL EVALUATIONS n a a 0.00 

. - -- - - ---_ . 
4, FACTFINDING 0 --r-----Q - 0 c ----
5. FACILITATION a 0 a O.CO -. 
6 . OMBUDSMAN 0 a - 0 -- 0.00 r -
7. MINI-TRIALS 0 a .---- j------

0 0(20 -
8. PEER REVIEW a 0 0 OJ:O ---- .--
9. MULTIPLE TECHNIQUES USED (Pleo;o, specify in a comment box) a a 0 0.00 

10. a a a 0 .00 
11 . a a a 0 .00 

12. a a a 0.00 

E STATU S OF Cf\S~". IN COMPLAINT CcOS L!R"S COMPLAINTS CO ')f' LAI ~larTS DAY ~: !\VERAGi, DAY" 

1. TOTAL CLOSED 67 I 67 1094l 163 .39 

a. SETTLEMENTS WITH BEN[ :: i j'S (!Jo)",,'3.y Md Non-trl(lntl t"''l) 2ft 28 8968 320,20 

b. WITHDRAWAL FROM EEO PROCESS 9 9 87 0 96.6 : 
c. NO RES OLUTION 24 24 929 , 38.71 
d. NO ADR A ITEMPT ~Ji _ _ _ __ ._ .~,,2.. __ r---. .:@.Q.- 30.00 

2. 0PE~IINvENTORY- ADR PelDING -
~. 

F. BENEFITS RECE IVEG COMPLAINTS COMPLA!"IANTS AMOUNT 

1. MONETARY (INSERT TOTAL) 11 .11 S 109586.00 
a. COMPENSMORY DAlvlAGES 1 1 

, _800g.00_ .'.' b. B,\Ci<PAY/FRO r, TPAY 0 0 ~ 0.00 
c LUMP SUM 8 8 $ 61850~ 
d. A ITORtlEY FEES AND COSTS 4 4 $ 39736.00 . 
e. 0 .Q. S 0.00 
f. 0 0 S 0.00 -

0 a s 0.00 
. 

g. 

2 . NON-MONETARY (INSERT TOTAL) 24 24 
o. HIR:' S 1 1 

I. RETROACTIVE 0 0 
il. NON-RETROACTIVE 1 -- 1 ( 1)- . 

b. PROMOTIONS 1 1 
I. RETROACTIVE 0 0 
II. NON-RETROACTIVE _1 1 ~ EXPUNGEMENTS 9 9 

. 
c. 

d. REASSIGNMENTS 1 1 
e. REMOVALS RESCINDED 6 6 " 

i. REINSTATEMENT a 0 
. 

'.-
il. VOLUNTARY RESIGN" liON 6 6 

f. AC COMMODATIO NS n 0 
p. TRAINING - 2 If <- APOLOGY C a I--
I. DISCIPLINARY ACTION S 0 0 

I. RESCINDED C 0 
il. MODIFIED C a 

j. Pc:r:FORMANCE EVALUATION MODIFIED 2 2 
k. LEAVE RESTOF:ED 4 4 . .;,,,. 
I. Improvod Torms/CondiUonr. ct cmployrr.,~r. t 3 3 
m. 0 0 ... -I i . ~ 

Ec ce FORM 46Z (REVI~Ef> MAY 2(07) 
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I 
ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY 

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS 

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH) --_ .• 
AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD : FY 2007 

PART XII - SUMMARY OF ADR PROGRAM ACTIVITIES 

EEO ADR TRAINING AND RESOURCES 
r-:-l.oi)"IB,ER IN tOTAl. WOH1<1-0RC'.,E r.uuJLArI"I1':WO~ .... ~\~[ TP,w..CD 

A. BASIC AD R ORIENTA TION TRAINING ::; yO: 

. - -
161'~-/1. IMANAGERS 25039 

12 IEM PLOYEES 141043 71944 
--

B. EMPLOYEES THAT CAN PJ\RTICI PATE IN ADR I 166082 .. ~~. .- .1_ I': 
2!' . - --

-r~, ''''J 

-. 
C. RESOURCEC fNAILABLE FOR ADR 113 ,". 

1. IN-HOUSE FULL TIME 11 
2. IN- OUSE PART TIME 38 
3. IN-Hc..USE COLLATERAL DUTY 61 
4. CONTRAC T 3 

AMOUNT 

D. ADR FUNDIN G SPENT $ 701436.99 
-~ 

.,~ . ... , ,. 

CERTIFICATION AND CONTACT INFORMATION 

I certify the: the EEO complaint data contained on this re ;Jort, EEOC Form 462, Annual Federal Equal Employm p,nt Opportunity Statistical 
Report of Discrimin ation Complaints, for the rep orting period October 1, through September 30, are accurate and complete. 

,'''P E) NNvlE )\o':Cl TI T'. E OF CERTI FYI NG OFFICIAL Carmen H Walker, Deputy Office r, EEO Programs, CRCL 
~ ... "- .~·w - - ' 

~!GNATURE OC CER' IFY:,'lG OFr::: lft.L: 
" 

TYPED f,AME AND THLE' OF PREPARER' Junish Arora, Senior Cornplaint Manager ------_. ... ..--,~ ... 

SIGNATURE OF PREP)\.RER .' 

DATE: 11 /29/2007 TELEPHONE NUMEF ·' 202-357-8417 E·f.'AIL: junish .arora@dhs.gov 
-

This report is due to the following address on or before October 31 s t: 

U.S. Equal Employment Opportunity Commission 

Office of Federal Operations 

Fedeml Sector Programs 

1801 L Street, NW 

Washington, DC 20507 

""" "-' -< 
, . --EEC'C FOi-\M 4 Q.:: (RE:VIS!::-:LJ MAY 2007) rage 9 
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Appendix A - Comments 

Part 1 
USCG - I.A.2.b - Counselings - There were 30- and 50-day mediations. 
CBP - 1.o.3.c Counselings - The difference between the two numbers accounts for the carry-overs from the previous fiscal year. 
TSA - I.D.3.c Counselings - There were 27 formal complaints filed from counselings completed in the previous fiscal year. 

Part 2 
ICE - II.A - An audit of complaints on hand from FY06 revealed that 7 complaints were closed prior to FY06 and/or the decision was received after the reported 

period closed. 
CBP - II.A - 1. An audit of complaints on hand from FY06 revealed that 54 complaints were closed prior to FY06 and/or a decision was received after the reporting 

period closed. 

CBP - 11.0 - Two complaints were counted on hand and remanded back in the same reporting period. 
ICE - 11.0 - Two of the complaints on hand at the beginning of the reporting period were also remanded back to the agency from OFO in the current reporting period 

so they are counted in both Parts II.A and ILC 
ICE - 11.1 - Number will not match Line VilLA due to the two remands not counted twice in section 11.0. 

Part 3 
DHS HQ - III.A.1.a Agency Number - Information on total work force is from data as of end of 3rd OTR FY07. 
TSt, - III.A.3 Contract Number - The agency has three EEO investigative firms under contract. 
DHS HO - III.B.1 Coun/Cont - There were no new agency or contract counselors or investigators hired at the beginning of the FY06. 
CIS - III.B.1 Coun/Agency - There was a lack of funding for EEO training. 
FLETC - 111.8.1 Coun/Ageflcy - Two counselors did not recieve the 8 hour training with the others. One was hospitalized and the other received his training 

elsewhere. 

Part 5 
DHS HQ - V.A.1 - Actual number of statutes under Title VII equaled 6. 
CBP - V.ll - Prior EEO activity data for number of the compl2int2. alleging reprisal is not av,,ji,]ole either because the complainant sorved as a representative or ac' a 

witness; therefore, the total statutes count is low. 

Part 6 
ICE - VI.A AveDays - This number is greater than 400 days due to class complaints. 
FEMA - VI.A Number - There were 4 FADs closure that were not counted during FY07 because they were closed by DHS CRCL during Septer:lber 2006. FEMA 

closed those complaints in October 2007 using the correct closure date of September 2006. 
CIS - Vi.B Number - Agency is not in compliance with timeframes for decision issuance; error me,;2ages which notify about total being out-of-range do not apply. 
CBP - VI.B Number - Of the 26 FADs, 24 were issued between 414 days to 1116 days. Only 2 FADs were issued in 400 or less dz,ys. 
USSS - Vi.B Number - Data entered is correct. 
CIS - VI.C Number - Agency is not in compliance with timefrarnes for decision issuance; error mc'csages which notify about total being out-of-range do not apply. 

Part 8 
ICE - VIII.A Number Pending - The two remanded cases that are in line 11.0 created an erronecus error message. In order to balance the number with part II line I, 

the two cases where omitted. 
FLETC - VilLA Number Pending - Compliants pending in hearing are three complaints which have be on consolidated into one. 
DHS HQ - VilLA Number Pending - The agency accepted mediation after the complainant fild the formal complaint. The written notification/acceptance of 

complaint was pending awaiting the results of the mediation. 
TSA - VIII.A.1 Pending Oldest Case - The issuance of the acknowledgement letter was delayed pending a decision on consolidation of the formal complaint with 

another eXisting formal complaint. 
CBP - VIII.A.2 Pending Oldest Case - Four complaints have been placed in abeyance pending the outcome of the class action certification. 
CBP - VIII.A.3 Ave Days - Sixty-five complaints over 900 days are pendino hearing. Case 8ge ranges from 911 days to 3966 days old. The oldest complaint 

pending is the Peter Gonzalez, TD 97-4047. We have not received any documentation from EEOC after it was submitted to hearing. 
ICE - VIII.A.4 Ave Days - This number is greater than 800 days due to class complaints. 
DHS - VIII.A.4 Ave Days - CRCL Complaint Adjudication has been severely understaffed the last fiscal year and is doing the best it can do to keep on top of a 

continually increasing workload. In FY05, CRCL had ten contfi;ct FAD analysts. During FY07, CRCL was down to two contractors. CRCL now has four contract staff 
members assigned FAD responsibilities and is in the process of converting these and two additional positions into Full Time Equivalents. Unfortunately, the 
recruitment and clearance process has been slow. 

Part 9 
TSA - IX.A.1 Ave Days - There were agency investigations from complaints filed in FY03 and FY04 that required supplemental investigation. 

Part 10 
TSA - X.D Ave Days - Average procressing time is outside the range due to the current case load and limited resources. 
TSA - X.o.1 Ave Days - Average proceSSing time is outside the range due to the current case load and limited resources. 
TSA - X.D.5 Ave Days - Average processing time is outside the range due to the current case load and limited resources. 

Part 11 
TSA - XI.D Ave Days - The value for total days and average days was calculated from date formal complaint was filed to the date the complaint W2.S settled or 

withdrawn in the ADR process. TSl, does not currently track the date ADR is elected in the formal complaint process. 
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Appendix A - Comments (continued) 

Part 12 
FLETC - XII.A.1 Total Workforce - The cost of the mediations was low due to the mediations being funded through DHS CRCL. 
USCG - XII.A.1 Total Workforce - The 55 ADR resouces reported are in-house staff available for ADR. The USCG ADR process allows for the use of all trained 

employees to mediate cases. This includes, but is not limited to, EEO counselors and EEO specialists. 
DHS HQ - XII.A.1 Total Workforce - Information on managers and employees in total workforce obtained from data as of end of 3rd QTR FY07. 
TSA - XII.A.1 Trained - The orientation to the agency's EEO ADR program is included in TSA's Civil Rights training. The agency has a division dedicated to 

performing this training, and TSA maintains contactors to assist in performing the training. Basic ADR Orientation training is also included in the new employee 
orientation training. 

TSA - XII.C.4 Total Workforce - The agency maintains a memorandum of understanding with the Federal Occupational Health (FOH) to provide ADR services for 
EEO matters to the TSA workforce. 

USCG - XII.D Total Workforce - The agency uses the Shared Neutrals program and in-house resources for its ADR services. 
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