ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD: Fy 2010

PART | - PRE-COMPLAINT ACTIVITIES

E. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS
EEO COUNSELOR COUNSELINGS | INDIVIDUALS| AMOUNT
COUNSELINGY INDIVIDUALS TOTAL 2 2 $ 2.556.00
1. COMPENSATORY DAMAGES 1 1 $ 2,456.00
A. TOTAL COMPLETED/ENDED COUNSELINGS 1848 1763 2. BACKPAY/FRONTPAY 0 0 $  0.00
3. LUMP SUM PAYMENT 1 1 $  100.00
1. COUNSELED WITHIN 30 DAYS 539 506 4. ATTORNEY FEES AND COSTS 0 0 $ 0.00
5. 0 0 $ 0.00
2. COUNSELED WITHIN 31 TO 90 DAYS 1106 1078 6. 0 0 $ _ 0.00
a. COUNSELED WITHIN WRITTEN EXTENSION 7. 0 0 $  0.00
PERIOD NO LONGER THAN 60 DAYS 382 375
b. COUNSELED WITHIN 90 DAYS WHERE F. NON-ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
INDIVIDUAL PARTICIPATED IN ADR 574 562 COUNSELINGS | INDIVIDUALS
C. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMELY 150 147 TOTAL 17 17
3. COUNSELED BEYOND 90 DAYS 201 201 1. HIRES 0 0
4. COUNSELED DUE TO REMANDS 2 2 a. RETROACTIVE 0
b. NON-RETROACTIVE 0 0
ADR INTAKE OFFICER 2. PROMOTIONS 0 0
COUNSELINGS INDIVIDUALS a. RETROACTIVE 0 0
B. TOTAL COMPLETED/ENDED COUNSELINGS 0 0 b. NON-RETROACTIVE 0 0
3. EXPUNGEMENTS 2 2
1. COUNSELED WITHIN 30 DAYS 0 0 4. REASSIGNMENTS 4 4
5. REMOVALS RESCINDED 4 4
2. COUNSELED WITHIN 31 TO 90 DAYS 0 0 a. REINSTATEMENT 0 0
a. COUNSELED WITHIN WRITTEN EXTENSION b. VOLUNTARY RESIGNATION 4 4
PERIOD NO LONGER THAN 60 DAYS 0 0 6. ACCOMMODATIONS 0 0
b. COUNSELED WITHIN 90 DAYS WHERE 7. TRAINING 1 1
INDIVIDUAL PARTICIPATED IN ADR 0 0 8. APOLOGY 0 0
c. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMEL 0 0 9. DISCIPLINARY ACTIONS 1 1
3. COUNSELED BEYOND 90 DAYS 0 0 a. RESCINDED 1 1
4. COUNSELED DUE TO REMANDS 0 0 b. MODIFIED 0 0
10. PERFORMANCE EVALUATION MODIFIED 2 2
COMBINED TOTAL 11. LEAVE RESTORED 2 2
COUNSELINGY INDIVIDUALS | |12. IMPROVED TERMS/COND 6 6
13, 0 0
C. TOTAL COMPLETED/ENDED COUNSELINGS 1848 1763
G. ADR SETTLEMENTS WITH MONETARY BENEFITS
1. COUNSELED WITHIN 30 DAYS 539 506 COUNSELINGS | INDIVIDUALS| AMOUNT
TOTAL 13 13 $ 246,376.00
2. COUNSELED WITHIN 31 TO 90 DAYS 1106 1078 1. COMPENSATORY DAMAGES 0 0 $  0.00
a. COUNSELED WITHIN WRITTEN EXTENSION 2. BACKPAY/FRONTPAY o] $ 0.00
PERIOD NO LONGER THAN 60 DAYS 382 375 3. LUMP SUM PAYMENT o 6 $ 218,595.00
b. COUNSELED WITHIN 90 DAYS WHERE 4. ATTORNEY FEES AND COSTS 7 7 $ 27,781.00
INDIVIDUAL PARTICIPATED IN ADR 574 562 5. 0 0 $  0.00
C. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMELY 150 147 6. 0 0 $ 000
3. COUNSELED BEYOND 90 DAYS 201 201 7. 0 0 $ 0.00
4. COUNSELED DUE TO REMANDS 2 2
H. ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
COUNSELINGS | INDIVIDUALS
COUNSELINGY INDIVIDUALS TOTAL 32 82
D. PRE-COMPLAINT ACTIVITIES 1. HIRES 1 1
1. ON HAND AT THE BEGINNING OF THE a. RETROACTIVE 1 1
REPORTING PERIOD 278 276 b. NON-RETROACTIVE 0 0
2. INITIATED DURING THE REPORTING PERIOD 1914 1815 2. PROMOTIONS 1 1
3. COMPLETED/ENDED COUNSELINGS 1848 1763 a. RETROACTIVE 0 0
a. SETTLEMENTS (MONETARY AND b. NON-RETROACTIVE 1 1
NON-MONETARY) 103 103 3. EXPUNGEMENTS 8 B
b. WITHDRAWALS/NO COMPLAINT FILED 569 561 4. REASSIGNMENTS 18 18
c. COUNSELINGS COMPLETED/ENDED IN 5. REMOVALS RESCINDED 9 9
REPORTING PERIOD THAT RESULTED a. REINSTATEMENT 0 0]
IN COMPLAINT FILINGS IN REPORTING b. VOLUNTARY RESIGNATION 9 9
PERIOD 1100 1046 6. ACCOMMODATIONS 2 2
d. DECISION TO FILE COMPLAINT PENDING 7. TRAINING 13 13
AT THE END OF THE REPORTING PERIOD 76 76 8. APOLOGY 1 1
4. COUNSELINGS PENDING AT THE END OF THE 9. DISCIPLINARY ACTIONS 6 6
REPORTING PERIOD 344 344 2 RESCINDED 5 5
b. MODIFIED 1 1
10. PERFORMANCE EVALUATION MODIFIED 8 8
11. LEAVE RESTORED 14 14
12. IMPROVED TERMS/CONDIT 20 20
13. 0 0
I. NON-ADR SETTLEMENTS
COUNSELINGS INDIVIDUALS
TOTAL 18 18
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2010

PART Il - FORMAL COMPLAINT ACTIVITIES

PART lll - AGENCY RESOURCES, TRAINING, REPORTING LINE

Officer for Civil Rights and Civil Liberties

2218 A. COMPLAINTS ON HAND AT THE BEGINNING A. AGENCY & CONTRACT RESOURCES
OF THE REPORTING PERIOD AGENCY CONTRACT
NUMBER |PERCENT| NUMBER| PERCENT|
1185 B. COMPLAINTS FILED 1. WORK FORCE
a. TOTAL WORK FORCE 191150
29 C. REMANDS (sum of lines C1+C2+C3) b. PERMANENT EMPLOYEES|167433
16 C.1. REMANDS (NOT INCLUDED IN A OR B) 2. COUNSELOR 190 89
13 C.2. REMANDS (INCLUDED IN A OR B) a. FULL-TIME 71 37.37 52 58.43
0 C.3. NUMBER OF ADDITIONAL REMANDS IN THIS REPORTING b. PART-TIME 74 38.95 37 41.57
PERIOD THAT ARE NOT CAPTURED IN C.1 OR C.2 ABOVE c. COLLATERAL DUTY 45 23.68 0 0.00
0 C.4. ADDITIONAL CLOSURES IN THIS REPORTING PERIOD NOT
REFLECTED IN F OR H THAT RESULTED FROM REMANDS  [3. INVESTIGATOR 16 247
a. FULL-TIME 0 0.00 34 13.77
3419 D. TOTAL COMPLAINTS (sum of lines A+B+C1) b. PART-TIME 15 93.75 213 | 86.23
c. COLLATERAL DUTY 1 6.25 0 0.00
2994 E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED
4. COUNSELOR/INVESTIGATOR 0 61
1318 F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD a. FULL-TIME 0 0.00 0 0.00
b. PART-TIME 0 0.00 61 [100.00
425 G. COMPLAINTS IN LINE D THAT WERE CONSOLIDATED c. COLLATERAL DUTY 0 0.00 0 0.00
B. AGENCY & CONTRACT STAFF TRAINING
379 H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD
COUNSELORS INVESTIGATORS |COUNS/INVESTIG
1735 |. COMPLAINTS ON HAND AT THE END OF THE acency | contracT| acency | contract| asency | contracT
REPORTING PERIOD (Line D - (F+H)) + [(C2 + C3) - C4] 1. NEW STAFF - TOTAL 15 11 3 17 0 14
a. STAFF RECEIVING REQUIRED
1133 J. INDIVIDUALS FILING COMPLAINTS 32 OR MORE HOURS 13 11 3 9 0 14
b. STAFF RECEIVING 8 OR MORE
29 K. NUMBER OF JOINT PROCESSING UNITS FROM HOURS, USUALLY GIVEN TO
CONSOLIDATION OF COMPLAINTS EXPERIENCED STAFF 2 0 0 8 0 0
c. STAFF RECEIVING NO
TRAINING AT ALL 0 0 0 0 0 0
2. EXPERIENCED STAFF - TOTAL | 175 78 13 230 0 47
a. STAFF RECEIVING REQUIRED
8 OR MORE HOURS 167 78 13 230 0 47
b. STAFF RECEIVING 32 OR
MORE HOURS, GENERALLY
GIVEN TO NEW STAFF 4 0 0 0 0 0
c. STAFF RECEIVING NO
TRAINING AT ALL 6 0 0 0 0 0
C. REPORTING LINE
1 EEO DIRECTOR'S NAME: Chrystal R. Young
1a. DOES THE EEO DIRECTOR REPORT YES NO
TO THE AGENCY HEAD? X
2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?
PERSON: Margo Schlanger
TITLE:  Officer for Civil Rights and Civil Liberties
3. WHO IS RESPONSIBLE FOR THE DAY-TO-DAY OPERATION OF THE EEO
PROGRAM IN YOUR DEPARTMENT/AGENCY/ORGANIZATION?
PERSON: Chrystal R. Young
TITLE:  Acting, Deputy Officer, and Director for EEO and Diversity Prograr
4 WHO DOES THAT PERSON REPORT TO?
PERSON: Margo Schlanger
TITLE:
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD: FY 2010
PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED
BASES OF ALLEGED DISCRIMINATION
RACE COLOR | RELIGION [ REPRISAL SEX NATIONAL ORIGIN EQUAL AGE DISABILITY GINA TOTAL TOTAL TOTAL
PAY ACT BASES COMPLAINTS| COMPLAINANTS
ISSUES OF AMER. INDIAN ASIAN NATIVE HAWAIIAN WHITE | TWO OR MORE MALE FEMALE HISPANIC OTHER MALE FEMALE MENTAL | PHYSICAL BY ISSUE BY ISSUE BY ISSUE
ALLEGED ALASKA OTHER PACIFIC BLACK RACES LATINO
DISCRIMINATION NATIVE ISLANDER A:\AFS((Y-?/:‘N
A, APPOINTVENTHIRE 0 0 0 2 2 1 2 3 4 3 1 4 4 9 0 12 0 47 28 28
B. ASSIGNMENT OF DUTIES 1 1 0 18 4 0 2 0 29 8 19 9 4 23 4 13 0 135 81 80
c. awarDs 0 0 0 4 2 0 1 1 5 3 1 2 0 5 1 2 0 27 14 14
D. CONVERSION TO FULL TIME 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
E. DISCIPLINARY ACTION 1 4 0 37 21 0 13 10 85 18 30 10 17 40 7 24 0 317 153 152
. DEMOTION 0 2 0 1 0 0 0 0 4 1 3 0 3 4 0 1 0 19 8 8
REPRIMAND 0 0 0 8 9 0 3 3 30 8 6 4 4 12 2 8 0 97 51 51
5 SUSPENSION 0 1 0 15 9 0 7 4 31 4 13 3 7 18 3 10 0 125 57 56
i ReMovAL 1 1 0 5 3 0 3 1 10 2 6 1 1 3] 2 4 |10 43 21 21
5. REDUCTION IN FORCE (RIF) 0 0 0 1 0 0 0 1 2 1 0 1 1 1 0 0 0 8 3 3
6. RELEASE FROM TEMPORARY DUTY 0 0 0 7 0 0 0 1 8 2 2 1 1 2 0 1 0 25 13 13
: 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0]0 0 0 0
F._DUTY HOURS 0 0 0 4 0 0 0 0 9 2 1 0 2 2 0 7 0 27 18 18
6. BvaLuaTION/APPRATSAL 0 2 0 13 11 0 5 2 38 12 16 4 11 22 4 9 0 149 67 67
i ExAMMATIONTEST 0 0 0 0 1 0 0 0 3 1 1 0 0 3 0 4 0 13 5 5
| aRassMENT 2 4 0 89 39 1 37 17 199 42 149 26 40 95] 30 76 [ O 846 426 410
I NON-SEXUAL 2 4 0 89 39 1 37 17 183 38 109 26 40 95 30 76 0 786 378 363
2 SEXUAL 16 4 40 60 48 47
J. MEDICAL EXAMINATION 1 0 0 0 0 0 1 1 1 0 1 0 0 2 1 3 0 11 6 6
K. PAY INCLUDING OVERTIME 0 0 0 9 1 0 1 0 8 1 6 0 2 0 | 0 5 4 0 37 19 19
L. PROMOTIONNON-SELECTION 1 2 0 59 26 1 23 11 91 40 42 22 17 106| 13 20| O 474 234 227
M. REASSIGNMENT 1 2 0 7 7 0 6 0 28 7 13 5 4 19 4 11 0 114 56 56
1. DENIED 1 1 0 2 2 0 0 0 8 3 1 2 2 1 4 0 28 17 17
2. DIRECTED 0 1 0 5 0 6 0 20 4 12 4 2 17 3 7 0 86 39 39
[N. REASONABLE ACCOMMODATION 2 12 7 27 0 48 35 32
o. rEnvsTATEMENT 0 0 0 1 1 0 0 1 1 1 0 1 0 2 0 2 0 10 5 5
. RETIREMENT 0 0 0 0 1 0 9 1 3 1 2 1 1 4 0 4 0 27 7 7
0. TERMINATION 1 9 0 38 20 0 25 11 49 16 32 15 21 40 11 38 0 326 164 164
R. TERMS/CONDITIONS OF EMPLOYMENT 1 5 0 35 21 0 19 12 82 15 40 13 13 51 1 21 0 329 153 151
5. TIME AND ATTENDANCE 2 0 0 7 4 0 3 2 22 4 7 5 6 12 4 12 0 90 42 41
. rRANING 0 0 0 11 2 1 7 2 17 1 7 1 4 10 2 7 0 72 31 31
U. OTHER (Please specify below)
| 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL ISSUES BY BASES 11 29 0 334 163 4 154 76 686 175 368 118 146 0 0 450 89 | 2% | O
TOTAL COMPLAINTS FILED BY BASES 5 19 0 242 118 2 113 51 493 131 274 92 95 0 0 339 73 [ 222 O
TOTAL COMPLAINANTS BY BASES 5 18 0 232 112 2 107 51 460 123 264 90 87 0 0 319 71 213| O
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2010

PART IVA - BASES OF TION IN F

AND ALLEGED IN SETTLEMENTS

BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED BASES IN SETTLEMENTS

RACE COLOR RELIGION REPRISAL SEX NATIONAL ORIGIN EQUAL PAY ACT AGE DISABILITY GINA
FINDINGS/ALLEGATIONS IN: NATIVE ISLANDER RACES
1. Counseling Settlement Allegations 0 Z Y 17 ) 1 Z 3 18 ) 17 14 8 2 3 21 3 9 0
1a. Number of Counselings Settled 0 2 0 17 4 1 2 3 18 5 17 14 8 2 3 21 3 9 0
1b. Number of Counselees Settled With 0 2 0 17 4 1 2 3 18 5 17 11 7 2 3 21 3 9 0
2. Complaint Settlement Allegations 0 8 0 45 30 4 20 14 99 23 65 29 21 0 2 83 14 | 52 0
2a. Number of Complaints Settled 0 8 0 45 30 1 20 14 97 23 59 29 18 0 2 82 14 1 51 0
2b. Number of Complainants Settled With 0 8 0 42 30 1 20 14 87 20 58 28 18 1 0 2 79 14 | 48 0
3. Final Agency Decision Findings 0 0 0 0 0 U 0 0 0 0 1 0 0 0 0 0 0 0 0
3a. Number FADs with Findings 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0
3b. Number Complainants Issued FAD Findings 0 Y Y 0 0 Y Y Y Y 0 1 Y 0 Y 0 0 0 0 0
4. AJ Decision Findings 1 0 0 0 1 [9) 0 2 6 0 2 0 0 0 0 3 0 4 0
4a. Number AJ Decisions With Findings 1 0 0 0 1 U 0 Z 6 0 Z 0 0 Y 0 3 0 4 0
5. Final Agency Order Findings Implemented 1 Y Y 0 0 Y Y Y 1 0 4 Y 0 U 0 1 0 1 0
5a. Number of Final Orders With Findings Implemented 1 0 0 0 0 0 0 0 1 0 2z 0 0 0 0 1 0 1 0
b, # of Complainants issued FOs with Findings Implemented 1 0 0 0 [0) 0 0 0 1 0 2 0 0 0 0 1 0 1 0
TOTAL SETTLEMENT ALLEGATIONS U 10 Y 4 34 O 44 17 117 28 82 43 29 2 5 T04| 17 | 61 0
TOTAL FINAL ACTION FINDINGS 1 0 0 0 0 0 0 0 1 [0] 3 0 0 0 0 1 0 1 0
PART IVB - ISSUES OF ATIONINF AND ALLEGED IN SETTLEMENTS
ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED ISSUES IN SETTLEMENTS
FINDINGS/ALLEGATIONS IN: HIRE m DUTIES AWARDS FULL TIME pEmoTION | ReprivaND| suspension | removaL H()’A,K\‘ APPRAISAL TEST M)h—\Lx\!’\‘L SEXUAL L\:\?:A overmivE | SELEC I;UN uwuu” DIRECTED 1\;«'1)\1\1 mmrmm ReTIREMENT [rervivation | emprovment | arrenpance | trami | other
1. Counseling Settlement Allegations 1 7 2 0 2 8 3 2 2 14 0 35 2 0 2 6 3 2 7 0 0 9 10 3 3 1
1a. Number of Counselings Settled 1 7 2 0 2 8 3 2 2 14 0 35 2 0 2 6 3 2 7 0 0 9 10 3 3 1
1b. Number of Counselees Settled With 1 7 2 0 2 8 3 2 2 14 0 35 2 0 2 6 3 2 7 0 (0] 9 10 3 3 1
2. Complaint Settlement Allegations 4 16 8 0 2 13 10 7 2 17 1 80 15 1 4 58 8 12 13 0 0 30 37 8 101 3
2a. Number of Complaints Settled 4 16 8 0 2 13 10 7 2 17 1 80 15 1 4 57 8 12 13 0 0 30 36 8 9 3
2b. Number of Complainants Settled With 4 16 7 0] 2 13 10 7 2 16 1 78 15 1 4 55 8 12 13 0 0 20 35 8 9 3
3. Final Agency Decision Findings 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
3a. Number FADs with Findings 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0] 0
3b. Number Complainants Issued FAD Findings 0 0 Q Q Q 0 Q 0. o) Q Q0 Q 1 Q Q 0 0 0 Q 0 o) Q Q 0 0 0
4. AJ Decision Findings 1 0 0 0 1 0 0 0 0 0 0 2 1 0 0 4 0 2 5 0 0 0 0 0 1 0
4a. Number AJ Decisions With Findings 1 0 0 0] 1 0 0 0 0 0] 0 2 1 0 0 4 0 2 5 0 0 0] 0 0 1 0
5. Final Agency Order Findings Implemented 1 0 0 0 1 0 0 0 0. 0 0 0 1 0 0 1 0 0 1 Q 0 0 0 0 0 0
5a. Number of Final Orders With Findings Implemented 1 0 0 0 1 0 0 0 0 0 0 0 1 0 0 1 0 0 1 0 0 0 0 0 0 0
5b. # of Complainants issued FOs with Findings Implemented 1 0 0 0 1 0 0 0 0 0 0 0 1 0 0 1 0 0 1 0 0 0 0 0 0 0
TOTAL SETTLEMENT ALLEGATIONS 5 23 10 0 4 21 | 13 9 4 31 1 115 17 1 6 64 11 | 14 20 0 0 39 47 11 13| 4
TOTAL FINAL ACTION FINDINGS 1 0 0 0 1 0 0 0 0 0 0 0 2 0 0 1 0 0 1 0 0 0 0 0 0 0
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homelan REPORTING PERIOD: FY 2010

PART V - SUMMARY OF CLOSURES BY STATUTE

A. STATUTE (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)

1447 1. TITLE VI
411 2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA)
319 3. REHABILITATION ACT
3 4. EQUAL PAY ACT (EPA)
0 5. GENETIC INFORMATION NONDISCRIMINATION ACT (GINA)

B. TOTAL BY STATUTES

2180 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(A1+A2+A3+A4+A5)

PART VI - SUMMARY OF CLOSURES BY CATEGORY

TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS

A. TOTAL NUMBER OF CLOSURES (142+3) 1697 1107666 652.72
1. WITHDRAWALS 92 24136 262.35

a. NON-ADR WITHDRAWALS 88 23938 272.02

b. ADR WITHDRAWALS 4 198 49.50

2. SETTLEMENTS 272 134381 494.05

a. NON-ADR SETTLEMENTS 251 123370 491.51

b. ADR SETTLEMENTS 21 11011 524.33

3. FINAL AGENCY ACTIONS (B+C) 1333 949149 712.04

B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION (1+2+3) 1053 745589 708.06
1. FINDING DISCRIMINATION 1 1477 1477.00
2. FINDING NO DISCRIMINATION 506 562950 | 1112.55

3. DISMISSAL OF COMPLAINTS 546 181162 331.80

C. FINAL AGENCY ORDERS WITH AN ADMINISTRATIVE JUDGE (AJ) DECISION (1+2) 280 203560 727.00
1. AJ DECISION FULLY IMPLEMENTED (a+b+c) 268 193008 720.18
(a) FINDING DISCRIMINATION 5 5556 1111.20

(b) FINDING NO DISCRIMINATION 257 185403 721.41

(c) DISMISSAL OF COMPLAINTS 6 2049 341.50

2. AJ DECISION NOT FULLY IMPLEMENTED (a+b+c) 12 10552 879.33

(a) FINDING DISCRIMINATION (i+ii-+i) 11 9676 879.64
i. AGENCY APPEALED FINDING BUT NOT REMEDY 1 1133 1133.00

i. AGENCY APPEALED REMEDY BUT NOT FINDING 2 1912 956.00

iii. AGENCY APPEALED BOTH FINDING AND REMEDY 8 6631 828.88

(b) FINDING NO DISCRIMINATION 1 876 876.00

(c) DISMISSAL OF COMPLAINTS 0 0 0.00
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Sect REPORTING PERIOD: FY 2010
PART VI - SUMMARY OF CLOSURES BY CATEGORY (Continued)
TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
D. FINAL AGENCY MERIT DECISIONS (FAD) ISSUED (1+2+3+4) 507 408991 806.69
1. COMPLAINANT REQUESTED IMMEDIATE FAD (1a+1b) 356 278583 782.54
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF FAD REQUEST 12 394 32.83
b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND RECEIPT OF FAD REQUEST 344 278189 808.69
2. COMPLAINANT DID NOT ELECT HEARING OR FAD (2a+2b) 69 62348 903.59
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF END OF 30-DAY ELECTION PERIOD 2 72 36.00
b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND END OF 30-DAY ELECTION PERIOD 67 62276 929.49
3. HEARING REQUESTED; AJ RETURNED CASE TO AGENCY FOR FAD WITHOUT AJ DECISION (3a+3b) 61 52235 856.31
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE 1 33 33.00
b. AGENCY ISSUED FAD MORE THAN 60 DAYS AFTER RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE 60 52202 870.03
4. FINAL AGENCY DECISION ISSUED ON A MIXED CASE (4a+4b) 21 15825 753.57
a. AGENCY ISSUED FAD WITHIN 45 DAYS AFTER INVESTIGATION 2 55 27.50
b. AGENCY ISSUED FAD MORE THAN 45 DAYS AFTER INVESTIGATION 19 15770 830.00
PART VIl - SUMMARY OF FORMAL COMPLAINTS CLOSED BY TYPES OF BENEFITS
NUMBER AMOUNT
A. TOTAL COMPLAINTS CLOSED WITH BENEFITS 278
B. CLOSURES WITH MONETARY BENEFITS TO COMPLAINANT 159 $4,045,971.36
1. BACK PAY/FRONT PAY 5 $ 50,893.62
2. LUMP SUM PAYMENT 117 $2,532,573.35
3. COMPENSATORY DAMAGES 28 $ 436,515.00
4. ATTORNEY FEES AND COSTS 51 $1,025,989.39
INTENTIONALLY LEFT BLANK
E. CLOSURES WITH NON-MONETARY BENEFITS 160
F. TYPES OF BENEFITS WTH MONETARY BENEFITS " NONMONETARY BENEFITS
1. HIRES 1 2
a. RETROACTIVE 1 0
b. NON-RETROACTIVE 0 2
2. PROMOTIONS 9 12
a. RETROACTIVE 3 3
b. NON-RETROACTIVE 6 9
3. EXPUNGEMENTS 31 27
4. REASSIGNMENTS 11 18
5. REMOVALS RESCINDED 15 26
a. REINSTATEMENT 5 5
b. VOLUNTARY RESIGNATION 10 21
6. ACCOMMODATIONS 1 8
7. TRAINING 5 17
8. APOLOGY 1 1
9. DISCIPLINARY ACTIONS 17 21
a. RESCINDED 10 15
b. MODIFIED 7 6
10. PERFORMANCE EVALUATION MODIFIED 2 6
11. LEAVE RESTORED 21 5
12.IMPROVED TERMS/CONDITIONS OF EMPLOYMENT 0 2
13.0 0 0
14.0 0 0
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD: FY 2010
PART VIIl - SUMMARY OF PENDING COMPLAINTS BY CATEGORY
NUMBER NUMBER AVERAGE NUMBER OF DAYS PENDING
A. TOTAL COMPLAINTS PENDING (SAME AS PART Il Line I) PENDING | OF DAYS DAYS FOR OLDEST CASE
(1+2+3+4) 1735 766194
1. COMPLAINTS PENDING WRITTEN NOTIFICATION
(Acknowledgement Letter) 106 4715 44.48 322
2. COMPLAINTS PENDING IN INVESTIGATION 488 87508 179.32 1749
3. COMPLAINTS PENDING IN HEARINGS 730 418297 573.01 3262
4. COMPLAINTS PENDING A FINAL AGENCY ACTION 411 255674 622.08 2257

PART IX - SUMMARY OF INVESTIGATIONS COMPLETED

TOTAL TOTAL DAYS |AVERAGE DAYS

A. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3) 939 200109 213.11
1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+b+c) 123 16951 137.81
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 109 13323 122.23
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 13 3184 244.92
1. TIMELY COMPLETED INVESTIGATIONS 9 2363 262.56
2. UNTIMELY COMPLETED INVESTIGATIONS 4 821 205.25
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 1 444 444.00

2. AGENCY INVESTIGATION COSTS $ 732,390.00 $ 5954.39
3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+c) 816 183158 224.46
a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 346 47077 136.06
b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 402 98323 24458
1. TIMELY COMPLETED INVESTIGATIONS 102 23854 233.86
2. UNTIMELY COMPLETED INVESTIGATIONS 300 74469 248.23
c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 68 37758 555.26

4. CONTRACTOR INVESTIGATION COSTS $ 3,031,920.39 $ 3715.59

EEOC FORM 462 (REVISED MARCH 2009) page 6




ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Sec

REPORTING PERIOD: Fy 2010

PART X - SUMMARY OF ADR PROGRAM ACTIVITIES

INFORMAL PHASE (PRE-COMPLAINT)

A. INTENTIONALLY LEFT BLANK

B. ADR ACTIONS IN COMPLETED/ENDED COUNSELINGS

COUNSELINGS

INDIVIDUALS

1.
2.
3

4.

ADR OFFERED BY AGENCY

REJECTED BY COUNSELEE
INTENTIONALLY LEFT BLANK

TOTAL ACCEPTED INTO ADR PROGRAM

1269

1213

531

518

C. ADR RESOURCES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS)

1.

INHOUSE

2. ANOTHER FEDERAL AGENCY
PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL) 57
4. MULTIPLE RESOURCES USED (Please specify in a comment box) 0 0
5. FEDERAL EXECUTIVE BOARD 12 12
6. O 0 0
7. 0 0 0
COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS) 451 446 24656 54.67
1. MEDIATION 417 412 23103 55.40
2. SETTLEMENT CONFERENCES 0 0 0 0.00
3. EARLY NEUTRAL EVALUATIONS 0 0 0 0.00
4 FACTFINDING 0 0 0 0.00
5. FACILITATION 7 7 390 55.71
6 OMBUDSMAN 2 2 179 89.50
7. PEER REVIEW 0 0 0 0.00
8. MULTIPLE TECHNIQUES USED (Please specify in a comment box) 25 25 984 39.36
9. O 0 0 0 0.00
10. O 0 0 0 0.00
1. O 0 0 0 0.00
E. STATUS OF ADR CASES IN COMPLETED/ENDED COUNSELINGS COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
1. TOTAL CLOSED 738 727 42314 57.34
a.  SETTLEMENTS WITH BENEFITS (Monetary and Non-monetary) 85 85 5508 64.80
b.  NO FORMAL COMPLAINT FILED 254 248 17800 70.08
i. NO RESOLUTION 214 213 11292 52.77
ii. NO ADR ATTEMPT (aka Part X.E.1.d) 128 126 5633 44.01
. gEgl)Sé?_TINLOPl;IFIEIIEO%OMPLAINT PENDING AT THE END OF THE - - 2081 36.51

2.

INTENTIONALLY LEFT BLANK

EEOC FORM 462 (REVISED MARCH 2009)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Se«

PART X1 - SUMMARY OF ADR PROGRAM ACTIVITIES

REPORTING PERIOD: FY 2010

A. INTENTIONALLY LEFT BLANK

FORMAL PHASE

B. ADR ACTIONS IN COMPLAINT CLOSURES COMPLAINTS COMPLAINANTS
1 ADR OFFERED BY AGENCY 294 269
2. REJECTED BY COMPLAINANT 217
3. INTENTIONALLY LEFT BLANK
4, TOTAL ACCEPTED INTO ADR PROGRAM
C. ADR RESOURCES USED IN COMPLAINT CLOSURES (TOTALS)
1 INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS

OR COLLEGE/UNIVERSITY PERSONNEL)

MULTIPLE RESOURCES USED (Please specify in a comment box)
FEDERAL EXECUTIVE BOARD

0

0

No oA

COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLAINT CLOSURES (TOTALS) 36 36 1984 55.11
1. MEDIATION 29 29 1613 55.62
2 SETTLEMENT CONFERENCES 5 5 369 73.80
3 EARLY NEUTRAL EVALUATIONS 0 0 0 0.00
4. FACTFINDING 0 0 0 0.00
5. FACILITATION 2 2 2 1.00
6 OMBUDSMAN 0 0 0 0.00
7 MINI-TRIALS 0 0 0 0.00
8. PEER REVIEW 0 0 0 0.00
9. MULTIPLE TECHNIQUES USED (Please specify in a comment box) 0 0 0 0.00
10. 0 0 0 0 0.00
11. 0 0 0 0 0.00
12. 0 0 0 0 0.00
E. STATUS OF CASES IN COMPLAINT CLOSURES COMPLAINTS COMPLAINANTS DAYS AVERAGE DAYS
1. TOTAL CLOSED 55 55 2412 43.85
a. SETTLEMENTS WITH BENEFITS (Monstary and Nonmonetary) 21 21 1636 77.90
b.  WITHDRAWAL FROM EEO PROCESS 4 4 46 11.50
c. NO RESOLUTION 11 11 307 27.91
d. NO ADR ATTEMPT 22.26
2. INTENTIONALLY LEFT BLANK
F. BENEFITS RECEIVED COMPLAINTS COMPLAINANTS AMOUNT
1. MONETARY (INSERT TOTALS) 246,100.00
a. COMPENSATORY DAMAGES 7,700.00
b. BACKPAY/FRONTPAY 0.00
c. LUMP SUM 206,500.00
d. ATTORNEY FEES AND COSTS 31,900.00
e. IMPROVED TERMS/CONDITIONS OF EMP 0.00
. FAVORABLE REFERENCE 0.00
g O 0.00
2. NON-MONETARY (INSERT TOTALS)
a. HIRES
i. RETROACTIVE

i. NON-RETROACTIVE

b. PROMOTIONS

i. RETROACTIVE

i. NON-RETROACTIVE

c. EXPUNGEMENTS

d. REASSIGNMENTS

e. REMOVALS RESCINDED

i. REINSTATEMENT

i. VOLUNTARY RESIGNATION

ACCOMMODATIONS

._TRAINING

APOLOGY

T e |

DISCIPLINARY ACTIONS

i. RESCINDED

ii. MODIFIED

j. PERFORMANCE EVALUATION MODIFIED

k. LEAVE RESTORED

. 0

go|w| ol n oln| ool wr(F o] | o|o| ol k| o of ojw || o+ K

olo|w| H{r|o| N ofv[o|n|o|v|winfF|of- ool o 'a| O of ofuw || of -

m. 0
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD: FY 2010

PART XIl - SUMMARY OF EEO ADR PROGRAM ACTIVITIES
EEO ADR RESOURCES

. NO LONGER COLLECTED

191150

. EMPLOYEES THAT CAN PARTICIPATE IN EEO ADR

C. RESOURCES THAT MANAGE ADR PROGRAM (DOES NOT
INCLUDE NEUTRALS AS REPORTED IN PARTS X. & XI.)
1. IN-HOUSE FULL TIME (40 HOURS EEO ADR ONLY)
IN-HOUSE PART TIME (32 HOURS EEO ADR ONLY)

2
3. IN-HOUSE COLLATERAL DUTY (OTHERS/NON-CONTRACT)
4 CONTRACT (ANOTHER FEDERAL AGENCY/PRIVATE ORGANIZATIONS)

AMOUNT
D. ADR FUNDING SPENT $  284,441.43

E. ADR CONTACT INFORMATION

1. NAME OF ADR PROGRAM DIRECTOR / MANAGER  Mary McGoldrick
2 TITLE Manager, EEO Special Services Unit
3. TELEPHONE NUMBER 202-254-8224 4. emaiL._Mary.megoldrick@dhs.gov
F. ADR PROGRAM INFORMATION
YES NO
1. Does the agency require the alleged responsible management official to participate in ADR? X
1a. If yes, is there a written policy requiring the participation?
2. Does the alleged responsible management official have a role in deciding if the case is appropriate for ADR? X

CERTIFICATION AND CONTACT INFORMATION

| certify that the EEO complaint data contained in this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical
Report of Discrimination Complaints, for the reporting period October 1, through September 30, 2010 are accurate and complete.

NAME AND TITLE OF CERTIFYING OFFiciaL:  Chrystal R Young, Acting Deputy Officer, and Director for EEO and Diversity Programs, Office

SIGNATURE OF CERTIFYING OFFICIAL: (Enter PIN here to serve as your electronic signature) 6674

paTe: 11/1/2010 TELEPHONE NUMBER: 202-254-8239 E-MAIL: chrystal.r.young@dhs.gov

NAME AND TITLE OF PREPARER: DENISE Moore, Senior Complaints Manager

pATE: 11/1/2010 TELEPHONE NUMBER: 202-254-8230 E-valL: denise.moore@hq.dhs.gov

The FY 2010 report (with the PIN entered) is due on or before November 1, 2010.

EEOC FORM 462 (REVISED MARCH 2010) page 9



Appendix A - Comments

AGENCY: Department of Homeland Security - YEAR: 2010

Part 1

DHS HQ - I.A - Counselings - Note: The Federal Protective Service (FPS), transferred to DHS HQ NPPD from Immigration Customs Enforcement (ICE), which was
effective October 2009, Therefore, this FY2010 report includes FPS informal and formal complaint data.

FEMA - 1.D.1 Counselings - The inconsistency in counselings on hand at the beginning of the reporting period FY 2010 (54) and counselings pending at the end of
FY 2009 (30). 14 counselings were initiated during FY 2009 from feild staff, and information not recieved by system users until after 462 was submitted.

FLETC - I.D.1 Counselings - The number of complaints filed does not match the number in Part | D.3.c This is because the counseling for this complaint was
completed the NRF had been issued and recieved by the aggrieved before the end of FY09; however the complaint was not filed until Oct FY 10. So eventhough the
counseling was completed/ended in reporting period it did not result in complaint filings in this reporting period.

CIS - I1.D.3.c Counselings - Two counselings reported from prior FY were pending formal filing at the end of the reporting period. They did not file a complaint until
current FY.

TSA - 1.D.3.c Counselings - Total number of complaints resulting in formal filings equal 261 is different than the total amount entered in part Il line b as a result of
filings made after the counselings ending in FY09.

CBP - I1.D.3.c Counselings - 28 counseling cases were completed in FY 09 but didnt file formal until FY 10.

TSA - 1.D.3.c Individuals - Total number of complaints (306) is greater than number of counselings (261) as a result of filings made after the counselings ending in
FY09

CIS - 1.D.3.c Individuals - Two individuals reported from prior FY were pending formal filing at the end of the reporting period. They did not file a complaint until
current FY.

TSA - 1.D.4 Counselings - 46 counselings were reported as pending at the end of the FY2009 reporting period; however an additional 44 counselings were received
at the end of the FY2009 reporting making the total counselings on hand at the beginning of the reporting period 90 as reported in Part | Section D Line 1 of the FY
2010 report.

Part 2

FEMA - Il.LA - The number of complaints reported at the end of the prior FY reporting period (694) does not equal the number reported at the beginning of the 2009
reporting period (702) because OER did not receive natification of the additional 2009 complaint filings until after the 2009 reporting cycle ended. The complaints were
added to the 2010 beginning inventory to reflect the actual number of complaints on hand at that time.

FLETC - IlLA - The number of complaints filed does not match the number in Part | D.3.c This is because the counseling for this complaint was completed the NRF
had been issued and recieved before the end of FY09; however the complaint was not filed until Oct FY 10.

CIS - II.LA - One complainant reported as closed on FY2009 report was eroneously closed; hence, for FY2010 data we had 129 complaints on hand at the begining
of the year not the 128 as reported in FY2009.

USCG - IILA - The FY 09 462 report showed 88 complaints on hand at the end of the reproting period- This is incorrect and should have only reflected 87 since
three cases actually closed in FY 08 but was not discovered until FY 09 (88-3=85). In addition, during the assembly of FY 10 report, two cases were found that should
have been reported in FY 09 report (85+2=87).

CBP - IIl.A - There were 447 complaints on-hand at the end of FY 2009. Please note the correct number of complaints on-hand at the end of FY 2009 is 446. Of
the 446 complaints, 26 carryover complaints were determined closed in prior fiscal years. The final total for the number of complaints on-hand at the end reporting
period FY 2009 is 420.

ICE - II.A - The Federal Protective Service (FPS) transferred to DHS HQ NPPD from Immigration and Customs Enforcement (ICE) effective October 2009.
Consequently, the beginning inventory of complaints do not include FPS formal complaint data as reflected in the ending complalint inventory reported in FY 09.

TSA - Il.A - Data reconciliation of complaints on hand at the beginning of the reporting period revealed two additional open cases.

CIS - II1.B - Complaints filed in FY10 are greater than counselings were complaints filed, Part I.Line D.3.c, because 2 counselings ended in FY09 and the decision to
file complaint was pending at the end of FY09 reporting period.

TSA - 1I.B - Total number of complaints (306) is greater than number of counselings (261) as a result of filings made after the counselings ending in FY09.

CBP - II.B - 28 counseling cases were completed in FY 09 but didnt file formal until FY 10.

FEMA - II1.B - There is a 10-case difference because the individuals received their notice of right to file at the end of the fiscal year and did not file formal complaints
until the beginning of FY 2010.

TSA - II.F - | verify that the closures reported in Part VI Section A and the number of closures reported in Part Il Lines F and H are correct.

TSA - II.H - | verify that the closures reported in Part VI Section A and the number of closures reported in Part Il Lines F and H are correct.

TSA - 11.J - Total number of complaints resulting in formal filings equal 285 is different than the total amount entered in Part | Line D.3.c as a result of filings made
after the counselings ending in FY09

FEMA - I1.J - There is a 10-case difference because the individuals received their notice of right to file at the end of the fiscal year and did not file formal complaints
until the beginning of FY 2010.

CBP - I1.J - There were 32 carry over cases from FY 09.

CIS - I1.J - Individuals filed in FY10 are greater than counselings were complaints filed, Part I.Line D.3.c, because 2 counselings ended in FY09 and the decision to
file complaint was pending at the end of FYQ9 reporting period.

Part 3

FLETC - Ill.A.1.a Agency Number - We do not have full time counselors here at the FLETC. Our Specialist are part time counselors, and we have staff serve as
collateral duty counselors.

FLETC - I1l.B.1 Coun/Agency - The training was scheduled, but due to numerous scheduling conflicts the class was re-scheduled and will be completed by October
23, 2010.

TSA - lIl.B.1.a Coun/Agency - Part Ill Section B is accurate.

TSA - 1I1.B.1.b Coun/Agency - Part Il Section B is accurate.

CIS - 1Il.B.2 Coun/Agency - Since the one agency employees job requirements changed prior to their training requirement due date, they did not recieve the 8 hour
training.

TSA - lIl.B.2.a Coun/Agency - Part Ill Section B is accurate.



Appendix A — Comments (continued)

AGENCY: Department of Homeland Security - YEAR: 2010
TSA - 1I1.B.2.b Coun/Agency - Part lll Section B is accurate.
USSS - lll.C.1 EEO Director - The EEO Director reports to the Deputy Director with direct access to the Agency Head.

Part 4

ICE - IV.A Grid 1 American Indian - Note: This comment referrs to sections IVA and IVA LINES 2A AND 2B:  U.S. Immigration and Customs Enforcement (ICE),
Department of Homeland Security (DHS) can confirm that all settlement agreements signed at the formal stage during the applicable reporting period settled all claims
(bases) raised in each formal complaint settled. Further, ICE, DHS can confirm that no one complainant settled more than one complaint in which he or she raised the
same claims (bases). Thus, the numbers captured in Section IVA, boxes 2, 2a and 2b mirror one another.

Part 6

TSA - VI.LA AveDays - These complainants requested a hearing, and withdrew the hearing request with an average of 158 days until the AJ ordered dismissal due
to withdrawal.

FLETC - VI.LA Number - The investigations for these cases went past 180 days.

TSA - VI.LA Number - | verify that the closures reported in Part VI Section A and the number of closures reported in Part Il Lines F and H are correct.

TSA - VI.LA.1 AveDays - These complainants requested a hearing, and withdrew the hearing request with an average of 158 days until the AJ ordered dismissal
due to withdrawal.

TSA - VI.LA.2 AveDays - Eight of the settled cases were peding for more than 1,000 days, from 1009 to 2702days, for an average of 1372 days.

TSA - VI.LA.3 AveDays - This line is the sum of VI.A.1 and VI.A.2. See Notes for VI.A.1 and VI.A.2.

DHS HQ - VI.B Number - Increase in number of cases and case load is result of ICE FPS personnel merging with HQ NPPD in Fiscal Year 2010.

ICE - VI.B Number - The oldest case was at 1,975 days old when the FAD was issued April 30, 2010.

CBP - VI.B Ave Days - CBP - 8 of the 100 FADs issued were under 450 days old. The oldest complaint is 3648 days old when the FAD was issued. JCuenca HS-
99-CBP-000242 was remanded on 02/03/2000 for processing. This complaint was a legacy ICE complaint that was transferred to CBP when positions were realigned.
The complaint was submitted to CRCL for issuance of a FAD in April 2004 by legacy ICE. CRCL returned complaint back to CBP for supplemental investigation
08/5/2005. The supplemental investigation was completed and resubmitted to CRCL on 11/01/2006.

TSA - VI.B.1 Ave Days - The investigation was completed in 2007, and the case was forwarded to DHS on 09/05/07. DHS issued the FAD on 09/07/10

CBP - VI.B.2 Ave Days - CBP - 6 of 100 FADs issued were under 400 days old. The oldest complaint was at 3648 days old when the FAD was issued. JCuenca
HS-99-CBP-000242 was remanded on 02/03/2000 for processing. This complaint was a legacy ICE complaint that was transferred to CBP when positions were
realigned. The complaint was submitted to CRCL for issuance of a FAD in April 2004 by legacy ICE. CRCL returned complaint back to CBP for supplemental
investigation 08/5/2005. The supplemental investigation was completed and resubmitted to CRCL on 11/01/2006.

TSA - VI.B.2 Ave Days - These cases were pending FAD for an average of 658.53 days.

DHS - VI.B.3 Number - The procedural dismissals issued in FY 2010 include 359 formal complaints filed during FY 2009, as a result of the closure of the Federal
Emergency Management Agency (FEMA) Puerto Rico National Processing Services Center (PRNPSC); all 359 complaints were filed in Federal District Court and,
thus, dismissed under the provisions of 29 CFR 1614.107(a)(3) in FY 2010.

TSA - VI.B.3 Ave Days - Seven of these 60 cases were pending dismissal at DHS for more than 1000 days, between 1451 and 2358 days, for an average of 1991.4
days.

TSA - VI.C.1.(a) Ave Days - For these four cases, the average days from the date complainant requested hearing to the date an AJ decision was issued is 946.5.

CBP - VI.C.2.(a).ii Ave Days - CBP - the EEOC decision for 2 of the 3 complaints were received when the complaints were at 1128 days old. (Robbins HS-05-
CBP-002527 and HS-06-CBP-000247)

USCG - VI.D Number - This part has been verified and deemed accurate.

Part 7
FLETC - VII.F.1.a Monetary - Four cases recieved Monetary compensation that was not for Attorney fees. | am not able to add the other category from my screen.

Part 8

ICE - VIII.A Number Pending - the oldest hearing case - Name: Gwendolyn Wright. Case number: 450-2007-00017X

USSS - VIII.LA Number Pending - VII.A3 - 570-2009-00445X

CIS - VIII.LA Number Pending - Oldest case pending at EEOC is David Javadian, case number 530-2008-00196X.

USCG - VIII.A Number Pending - This part has been verified and deemed accurate.

FLETC - VIII.LA Number Pending - EEOC Case No. 10-2010-00379X is at 718 days. This case exceeded the time frame during the investigative stage. The ROI
was sent to the EEOC on July 6, 2010, and the hearing is scheduled for November 30, 2010.

DHS HQ - VIII.LA Number Pending - Oldest Hearing Case - Roberto Valenzuela, HS-07-ICE-000978; EEOC 560-207-00371X. Complainant requested hearing on
8/28/07.

FEMA - VIII.A.2 Ave Days - During FY 2010, the Office experienced delays in conducting investigations due to backlog in the acquisition of contract investigative
services and shortage of staff resources.

FEMA - VIII.A.2 Pending Oldest Case - The delay in complaints processing was due to contract investigator performance issues. The case has been reassigned to
another contract investigative firm and is expected to be completed by mid-November.

FEMA - VIII.A.3 Pending Oldest Case - Complaint #99-024 (Vincent Guerra). Originally filed on 6/30/99, was 3262 days olds at the end of FY 2010. The case was
remanded (appeal number 01A2658) on 10/25/01 and pending a hearing before an AJ. EEOC # 260-A2-8029X.

USCG - VIII.A.3 Pending Oldest Case - Padgett, David; Agency Case NO. HS-07-USCG-001448-CHARSC; EEOC Docket No. 430-2008-00359X

TSA - VIILLA.3 Pending Oldest Case - Case Name: Lamthoun Pathana Case Number: HS-04-TSA-001051 EEOC Number: 520-2010-00173X Formal complaint
was filed on 3/30/04 and election letter was issued on 12/23/04. On 2/20/06 his file was transmitted to DHS for a FAD because he failed to elect. A FAD had not yet
been issued on 1/4/2010 when we received a hearing request from Mr. Pathana, so his file was transmitted to the EEOC (on 5/17/10).

CBP - VIII.A.3 Pending Oldest Case - The oldest complaint at 1494 days is Jermone Bria, case nubmer HS-06-CBP-003303-040129. The complaint was submitted
to EEOC for a hearing on 06/01/2007. We have not received any information on the EEOC docket number.



Appendix A — Comments (continued)

AGENCY: Department of Homeland Security - YEAR: 2010

Part 9

TSA - IX.A Total - This case was investigated by a collateral duty investigator with other duties assigned. The issues included 6 non-selection allegations, which
required obtaining a large amount of documentation which took more than three months to obatin. In addition, the complainant alleged reprisal in connection with
ongoing requests for information from the TSA Personnel Security Office. The case was amended twice over a period of five monts.

Part 10
USCG - X.D Counselings - Mediation and Facilitation
DHS HQ - X.D Counselings - Data was review and is accurate for this section.
DHS HQ - X.E.1 Counselings - Data was reviewed and is accurate for this section.

Part 11

USCG - XI.D Complaints - Cases and the number of days were verified and corrected.

FEMA - XI.E.1 Complaints - The average numbers of days is correct. We have verified that for the two cases reported, the complainant elected ADR and withdrew
the complaint on the same day.

Part 12

DHS HQ - XII.B Employees participate in ADR - Mediation is offered to all employees. Managers make the decision to participate in Mediation.

FLETC - XII.B Employees participate in ADR - Participation by Management Officials is strongly encouraged, if it is appropriate for the alleged claims.

CBP - XII.C.3 In House Collateral duty - The 30 individuals listed, manage the Agencys ADR program and are not a team of neutrals or mediators.

ICE - XII.C.3 In House Collateral duty - In house collateral duty The 3 individuals listed, manage the Agency’s ADR program and are not a team of neutrals or
mediators.

DHS - XII.F.1 Agency require mgmt participate in ADR - Select No - While this is the departmental position, several component organizations do have written
policies requiring participation of alleged Responsible Management Officials, or someone in the chain of command if that official is not willing or able to participate in
ADR. Several components do have written policies requiring such participation. In no case in any component does the alleged Responsible Management Official have
a role in determining whether or not a case is appropriate for mediation.





