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Name Number Date Received Date Completed Type of Request Status Notes 

· • · • · • 
Gelb 10-001 11/17/2009 12/412009 Initial Closed · • 

- • •10-002 11/19/2009 Initial Pending . • • 

Shapiro 10-003 12/3/2009 Initial Pending 

Avg Pending = o� 
Avg. Closed = 0.111111111� 


