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Cellular Wireless Managed Services (CWMS) 2.0 

The Department of Homeland Security (DHS) awarded the small business set aside Cellular 
Wireless Managed Services (CWMS) 2.0 indefinite-delivery indefinite-quantity (IDIQ) 
contract to provide a comprehensive commercial cellular wireless managed services 
solution. CWMS 2.0 includes a customized web portal that serves as the tool for wireless 
program management for each DHS Component. Components can manage their wireless 
accounts with access to inventory management, equipment management, and reporting 
capabilities. The services listed below provide DHS Components a comprehensive means of 
providing wireless devices and services to its employees. 

The CWMS IDIQ contract includes services as follows: 

Core services:  

• Cellular wireless management portal 

• Program management  

• Performance management and accountability 

• Transition in/out services 

• Service support program 

• Telecommunications management services   

Optional services:   

• Wireless devices and accessories 

• Mobile device management  

• Mobile Application 

• Mobile Threat Protection 

• Cellular wireless and Satellite devices accessories and service 

• Onsite support  

• Unique web portal modifications  

• Surge support  



• Executive support  

• Special requirements  

• In-Building wireless 

Key Contract Vehicle Features: 

• Enables DHS Components to strategically leverage collective buying power through 
a simplified, expedited and lower cost method of procurement; 

• Reduces the need for multiple contracts across DHS through the use of a 
consolidated contract vehicle; 

• Reduces redundant orders and contracting actions. 

Period of Performance (POP): November 25, 2020 – November 24, 2025. The period of 
performance includes a one-year base period and four one-year option periods. Individual 
task orders will specify a period of performance. Task orders may be issued at any time 
during the IDIQ contract period of performance and may extend for a period of twelve (12) 
months after the expiration date of the IDIQ contract.  The period of performance of each 
order will be specified at the order level.  

Number of Awardees: One small business 

Contractor Information:  

Contract # Vendor Name 
70RTAC21D00000001 WIDEPOINT INTEGRATED SOLUTIONS CORP 

 




