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Executive Summary (1/2) 
● The DHS Privacy Office will extend its existing Government to Citizen Freedom 

of Information Act (FOIA) submission and status checking capabilities to the 
mobile environment.   

● The DHS OCIO is in the process of defining its playbook for mobile applications 
and is leveraging the eFOIA development effort to update, mature, and fortify 
its mobile processes. 

● The eFOIA application will utilize capabilities that will significantly improve the 
usability and maintainability of the mobile application.  

● The mobile capabilities of eFOIA will greatly improve the user experience and 
provide convenience for the requester community. 
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Executive Summary (2/2) 
● Key Capabilities: 

o Mobile Content Management:  The eFOIA app lication will be able to distribute FOIA 
content updates to mobile device users while minimizing the need for application 
maintenance, downloads, and updates. 

o FOIA Website Integration:  The DHS Privacy Office will have the capability to 
seamlessly manage the content within the eFOIA mobile application while integrating 
with existing website content management processes. 

o Improved Mobile Process Management:  The development of the eFOIA application  
has provided the department with the opportunity to define and document a mobile 
playbook based on the lessons learned from this project.  This playbook will be used by 
the Enterprise Systems Development Office and the DHS Privacy Office to guide DHS 
components with a well-documented set of steps including embedding and evaluating 
privacy protections into mobile applications before they are released. 
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Benefits 
● The following benefits will be delivered by the solution: 

 Improved Customer Service:  Provides FOIA requestors with the  
 capability to submit FOIA requests through the mobile channel. 
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Seamless Content Delivery:  
Provides FOIA website operators 
with the capability to seamlessly 
deliver mobile content from the 
website to mobile devices. 

 

 

Improved User Engagement:  
Provides FOIA management with the 
capability to more effectively engage 
users through the use of mobile 
engagement toolsets. 

 



Technology Overview (1/2) 
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● Delivered on iPhone and Android Devices 

● Hosted in the DHS Public Cloud Environment 

● Leverages a mobile content  
management and engagement  
platform 

● Innovative approach enables 
application content to be updated 
and distributed on-the-fly to mobile  
devices without the need for  
application updates 



DHS Content 
Administrators 

Technology Overview (2/2)  
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DHS Mobile 
Engagement 

Infrastructure 

eFOIA Mobile 
Application 

The mobile app takes advantage of improved interactive design allowing 
update to content that does not require the annoying re-download of 

app from App Store. 



Next Steps 
● Complete Public Cloud Implementation Activities 

● Go Live scheduled for July 3, in commemoration of the 49th 
Anniversary of FOIA 

● Future releases under consideration 
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eFOIA Mobile Application 
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The eFOIA Mobile Application Improves Customer Service  
by Leveraging the Mobile Channel 



Mobile Application Screenshots (1/13) 
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Mobile Application Screenshots (2/13) 
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Mobile Application Screenshots (3/13) 
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Mobile Application Screenshots (4/13) 
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Mobile Application Screenshots (5/13) 
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Mobile Application Screenshots (6/13) 
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Mobile Application Screenshots (7/13) 
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Mobile Application Screenshots (8/13) 
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Mobile Application Screenshots (9/13) 
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Mobile Application Screenshots (10/13) 
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Mobile Application Screenshots (11/13) 
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Mobile Application Screenshots (12/13) 
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Mobile Application Screenshots (13/13) 
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