ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2012

PART | - PRE-COMPLAINT ACTIVITIES

E. NON-ADR SETTLEMENTS WITH MONETARY BENEFITS

EEO COUNSELOR COUNSELINGS | INDIVIDUALS| AMOUNT
TOTAL 4 4 $ 137,252.29
A. INTENTIONALLY LEFT BLANK 1. COMPENSATORY DAMAGES 0 0 $ 0.00
2. BACKPAY/FRONTPAY 1 1 $ 2,625.00
3. LUMP SUM PAYMENT 1 1 $ 2,000.00
ADR INTAKE OFFICER 4. ATTORNEY FEES AND COSTS 2 2 $ 49,000.00
5. CONTRIBUTIONS TO FERS ¢/ 2 1 $ 83,627.29
B. INTENTIONALLY LEFT BLANK 6. 0 0 $  0.00
7. 0 0 $ 0.00
TOTAL COMPLETED/ENDED COUNSELINGS F. NON-ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
COUNSELINGY INDIVIDUALS COUNSELINGS | INDIVIDUALS
TOTAL| 18 18
C. TOTAL COMPLETED/ENDED COUNSELINGS 2031 1946 1. HIRES 0 0
a. RETROACTIVE 0 0
1. COUNSELED WITHIN 30 DAYS 627 598 b. NON-RETROACTIVE 0 0
2. PROMOTIONS 3 3
2. COUNSELED WITHIN 31 TO 90 DAYS 1263 1243 a. RETROACTIVE 1 1
a. COUNSELED WITHIN WRITTEN EXTENSION b. NON-RETROACTIVE 2 2
PERIOD NO LONGER THAN 60 DAYS 331 328 3. EXPUNGEMENTS 1 1
b. COUNSELED WITHIN 90 DAYS WHERE 4. REASSIGNMENTS 6 6
INDIVIDUAL PARTICIPATED IN ADR 760 753 5. REMOVALS RESCINDED 0 0
C. COUNSELED WITHIN 31-90 DAYS THAT WERE UNTIMELY 172 171 a. REINSTATEMENT 0 0
3. COUNSELED BEYOND 90 DAYS 141 141 b. VOLUNTARY RESIGNATION 0 0
4. COUNSELED DUE TO REMANDS 0 0 6. ACCOMMODATIONS 1 1
7. TRAINING 1 1
8. APOLOGY 1 1
COUNSELINGY INDIVIDUALS | [9. DISCIPLINARY ACTIONS 2 2
D. PRE-COMPLAINT ACTIVITIES a. RESCINDED 2 2
1. ON HAND AT THE BEGINNING OF THE b. MODIFIED 0 0
REPORTING PERIOD 332 331 10. PERFORMANCE EVALUATION MODIFIED 3 3
2. INITIATED DURING THE REPORTING PERIOD 2025 1941 11. LEAVE RESTORED 1 1
3. COMPLETED/ENDED COUNSELINGS 2031 1946 12. IMPROVED TERMS/COND 8 8
a. SETTLEMENTS (MONETARY AND 13. FAVORABLE REFERENCE 1 1
NON-MONETARY) 155 155
b. WITHDRAWALS/NO COMPLAINT FILED 681 670 G. ADR SETTLEMENTS WITH MONETARY BENEFITS
¢. COUNSELINGS COMPLETED/ENDED IN COUNSELINGS | INDIVIDUALS| AMOUNT
REPORTING PERIOD THAT RESULTED TOTAL| 15 15 $ 407,743.92
IN COMPLAINT FILINGS IN REPORTING 1. COMPENSATORY DAMAGES 2 2 $ 39,500.00
PERIOD 1142 1108 2. BACKPAY/FRONTPAY 5 5 $ 23,731.72
d. DECISION TO FILE COMPLAINT PENDING 3. LUMP SUM PAYMENT 6 6 $ 322,662.20
AT THE END OF THE REPORTING PERIOD 53 53 4. ATTORNEY FEES AND COSTS 4 4 $ 21,850.00
4, COUNSELINGS PENDING AT THE END OF THE 5. 0 0 s 0.00
REPORTING PERIOD 326 324 6. 0 0 s 0.00
7. 0 0 s 0.00
H. ADR SETTLEMENTS WITH NON-MONETARY BENEFITS
COUNSELINGS | INDIVIDUALS
TOTAL| 134 134
1. HIRES 2 2
a. RETROACTIVE 1 1
b. NON-RETROACTIVE 1 1
2. PROMOTIONS 1 1
a. RETROACTIVE 0 0
b. NON-RETROACTIVE 1 1
3. EXPUNGEMENTS 15 15
4. REASSIGNMENTS 19 19
5. REMOVALS RESCINDED 13 12
a. REINSTATEMENT 0 0
b. VOLUNTARY RESIGNATION 13 13
6. ACCOMMODATIONS 3 3
7. TRAINING 17 17
8. APOLOGY 2 2
9. DISCIPLINARY ACTIONS 21 20
a. RESCINDED 13 13
b. MODIFIED 8 8
10. PERFORMANCE EVALUATION MODIFIED 9 9
11. LEAVE RESTORED 12 12
12. IMPROVED TERMS/CONDIT 87 87
13. FAVORABLE REFERENCES 2 2
I. NON-ADR SETTLEMENTS
COUNSELINGS | INDIVIDUALS
TOTAL 18 18
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2012

TITLE:

Officer for Civil Rights and Civil Liberties

PART Il - FORMAL COMPLAINT ACTIVITIES PART Il - AGENCY RESOURCES, TRAINING, REPORTING LINE
1845 A. COMPLAINTS ON HAND AT THE BEGINNING A. AGENCY & CONTRACT RESOURCES
OF THE REPORTING PERIOD AGENCY CONTRACT
NUMBER |PERCENT| NUMBER | PERCENT]|
1198 B. COMPLAINTS FILED 1. WORK FORCE
a. TOTAL WORK FORCE 200559
35 C. REMANDS (sum of lines C1+C2+C3) b. PERMANENT EMPLOYEES|184205
29 C.1. REMANDS (NOT INCLUDED IN A OR B) 2. COUNSELOR 196 14
6 C.2. REMANDS (INCLUDED IN A OR B) a. FULL-TIME 73 37.24 43 97.73
0 C.3. NUMBER OF ADDITIONAL REMANDS IN THIS REPORTING b. PART-TIME 72 36.73 0 0.00
PERIOD THAT ARE NOT CAPTURED IN C.1 OR C.2 ABOVE ¢. COLLATERAL DUTY 51 26.02 1 2.27
1 C.4. ADDITIONAL CLOSURES IN THIS REPORTING PERIOD NOT
REFLECTED IN F. OR H. THAT RESULTED FROM REMANDS [3. INVESTIGATOR 26 216
a. FULL-TIME 22 84.62 85 39.35
3072 D. TOTAL COMPLAINTS (sum of lines A+B+C1) b. PART-TIME 0 0.00 110 | 50.93
c. COLLATERAL DUTY 4 15.38 21 9.72
2902 E. COMPLAINTS IN LINE D THAT WERE NOT CONSOLIDATED
4. COUNSELOR/INVESTIGATOR 0 8
1036 F. COMPLAINTS IN LINE E CLOSED DURING REPORT PERIOD a. FULL-TIME 0 0.00 8 100.00
b. PART-TIME 0 0.00 0 0.00
170 G. COMPLAINTS IN LINE D THAT WERE CONSOLIDATED ¢. COLLATERAL DUTY 0 0.00 0 0.00
B. AGENCY & CONTRACT STAFF TRAINING
61 H. COMPLAINTS IN LINE G CLOSED DURING REPORT PERIOD
COUNSELORS INVESTIGATORS  [COUNS/INVESTIG
1980 |. COMPLAINTS ON HAND AT THE END OF THE AGENCY | cONTRACT| AGENCY | CONTRACT| AGENCY | conTRACT
REPORTING PERIOD (Line D - (F+H)) + [(C2 + C3) - C4] 1. NEW STAFF - TOTAL 18 0 6 2 0 0
a. STAFF RECEIVING REQUIRED
1159 J. INDIVIDUALS FILING COMPLAINTS (Complainants) 32 OR MORE HOURS 10 0 6 2 0 0
b. STAFF RECEIVING 8 OR MORE
25 K. NUMBER OF JOINT PROCESSING UNITS FROM HOURS, USUALLY GIVEN TO 3 0 0 0 0 0
CONSOLIDATION OF COMPLAINTS EXPERIENCED STAFF
c. STAFF RECEIVING NO
TRAINING AT ALL 5 0 0 0 0
2. EXPERIENCED STAFF - TOTAL 178 44 20 214
a. STAFF RECEIVING REQUIRED
8 OR MORE HOURS 168 44 12 214 8
b. STAFF RECEIVING 32 OR
MORE HOURS, GENERALLY 8 0 8 0 0 0
GIVEN TO NEW STAFF
c. STAFF RECEIVING NO
TRAINING AT ALL 2 0 0 0 0 0
C. REPORTING LINE
1 EEO DIRECTOR'S NAME: \eronica Venture
1a. DOES THE EEO DIRECTOR REPORT YES NO
TO THE AGENCY HEAD? N
2. IF NO, WHO DOES THE EEO DIRECTOR REPORT TO?
PERSON: Tamara Kessler
nte:  Officer for Civil Rights and Civil Liberties
3. WHO IS RESPONSIBLE FOR THE DAY-TO-DAY OPERATION OF THE EEO
PROGRAM IN YOUR DEPARTMENT/AGENCY/ORGANIZATION?
PERSON: Veronica Venture
nirLe:  Director, EEO and Diversity Programs
4 WHO DOES THAT PERSON REPORT TO?
PERSON: Tamara Kessler
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT:  Department of Homeland Security REPORTING PERIOD: FY 2012

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED (Part 1)

BASES OF ALLEGED DISCRIMINATION
RACE COLOR RELIGION REPRISAL TOTAL TOTAL ALL TOTAL ALL
ALL BASES COMPLAINTS | COMPLAINANTS
ISSUES OF AMER. INDIAN/ ASIAN NATIVE HAWAIIAN WHITE TWO OR MORE BY ISSUE BY ISSUE BY ISSUE
ALLEGED ALASKA JOTHER PACIFIC A?:IEQAI\EAKI/\I RACES
DISCRIMINATION NATIVE ISLANDER AMERICAN
A. APPOINTMENT/HIRE 0 2 0 8 6 0 9 1 17 128 59 59
B. ASSIGNMENT OF DUTIES 1 1 0 17 11 0 14 2 42 196 97 95
c. AwARDS 0 1 0 5 0 0 1 0 11 26 17 17
D. CONVERSION TO FULL TIME 0 0 0 0 0 0 0 0 1 1 1 1
E. DISCIPLINARY ACTION 2 5 0 40 15 3 26 6 96 389 174 173
1. DEMOTION 0 1 0 4 2 1 2 0 8 38 16 16
2. REPRIMAND 2 2 0 16 4 2 9 2 42 144 67 66
3. SUSPENSION 0 2 0 10 8 0 10 3 34 140 61 61
4. REMOVAL 0 0 0 10 1 0 5 1 12 67 30 30
5 0 0 0 0 0 0 0 0 0 0 0 0
6 0 0 0 0 0 0 0 0 0 0 0 0
7. 0 0 0 0 0 0 0 0 0 0 0 0
F. DUTY HOURS 0 0 0 4 1 0 1 1 6 36 17 17
G. EVALUATION/APPRAISAL 2 1 0 24 4 0 7 4 54 177 82 81
H. EXAMINATION/TEST 0 0 0 0 0 0 0 0 3 9 4 4
I, HARASSMENT 1 16 0 90 28 2 41 22 242 961 464 454
1 NON-SEXUAL 1 16 0 90 28 2 41 22 233 920 430 420
2. SEXUAL 9 41 34 34
J. MEDICAL EXAMINATION 0 0 0 0 1 0 0 0 6 19 12 12
K. PAY INCLUDING OVERTIME 0 2 0 4 1 0 2 1 12 47 25 25
L. PROMOTION/NON-SELECTION 2 4 0 55 30 1 39 11 109 595 253 244
M. REASSIGNMENT 2 0 0 17 5 0 5 1 31 116 57 57
1 DENIED 1 0 0 5 3 0 1 0 12 45 23 23
2. DIRECTED 1 0 0 12 2 0 4 1 19 71 34 34
TOTAL ALL ISSUES BY BASES 10 41 0 333 124 6 190 60 783
TOTAL ALL COMPLAINTS FILED BY BASES 8 32 0 239 86 3 140 51 528
[TOTAL ALL COMPLAINANTS BY BASES 8 32 0 232 84 3 137 49 501
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD: FY 2012

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED (Part 1)

BASES OF ALLEGED DISCRIMINATION
RACE COLOR RELIGION REPRISAL TOTAL TOTAL ALL TOTAL ALL
ALL BASES COMPLAINTS | COMPLAINANTS
ISSUES OF AMER. INDIAN/ ASIAN NATIVE HAWAIIAN WHITE TWO OR MORE BY ISSUE BY ISSUE BY ISSUE
ALLEGED ALASKA JOTHER PACIFIC A?:I;?TEAKI/\I RACES
DISCRIMINATION NATIVE ISLANDER AMERICAN

N. REASONABLE ACCOMMODATION 2 12
0. REINSTATEMENT 0 0 0 3 0 0 0 0 6 21 9 9
P. RETIREMENT 0 0 0 2 1 0 2 0 5 21 8 8
Q. TERMINATION 0 3 0 18 6 0 16 3 16 138 83 83
R. TERMS/CONDITIONS OF EMPLOYMENT 0 4 0 24 9 0 16 3 72 250 123 121
S. TIME AND ATTENDANCE 0 1 0 11 2 0 4 1 28 105 52 52
T. TRAINING 0 1 0 11 4 0 7 2 14 72 33 32
U. OTHER (Please specify below)

L 0 0 0 0 0 0 0 0 0 0 0 0

2. 0 0 0 0 0 0 0 0 0 0 0 0

3 0 0 0 0 0 0 0 0 0 0 0 0

4, 0 0 0 0 0 0 0 0 0 0 0 0

5 0 0 0 0 0 0 0 0 0 0 0 0
[TOTAL ALL ISSUES BY BASES 10 41 0 333 124 6 190 60 783
TOTAL ALL COMPLAINTS FILED BY BASES 8 32 0 239 86 3 140 51 528
TOTAL ALL COMPLAINANTS BY BASES 8 32 0 232 84 3 137 49 501
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2012

PART IV -

BASES AND ISSUES ALLEGED IN COMPLAINTS FILED (Part 2)

BASES OF ALLEGED DISCRIMINATION

SEX PREGNANCY NATIONAL ORIGIN EQUAL AGE DISABILITY GINA TOTAL TOTALALL | TOTALALL
DISCRIMINATION ACT PAY ACT ALLBASES | COMPLAINTS | compLaiNanTs
ISSUES OF MALE FEMALE HISPANIC/ OTHER MALE FEMALE MENTAL | PHYSICAL BY ISSUE BY ISSUE BY ISSUE
ALLEGED LATINO
DISCRIMINATION
A. APPOINTMENT/HIRE 11 13 0 4 4 5 22 0 128 59 59
B. ASSIGNMENT OF DUTIES 11 26 3 11 2 2 14 0 196 97 95
C. AWARDS 0 5 0 0 0 0 1 0 26 17 17
D. CONVERSION TO FULL TIME 0 0 0 0 0 0 0 0 1 1 1
E. DISCIPLINARY ACTION 27 42 0 18 8 9 40 0 389 174 173
1. DEMOTION 3 4 0 3 1 0 3 0 38 16 16
2. REPRIMAND 8 16 0 3 2 4 13 0 144 67 66
3. SUSPENSION 14 13 0 9 3 3 13 0 140 61 61
4. REMOVAL 2 9 0 3 2 2 11 0 67 30 30
5 0 0 0 0 0 0 0 0 0 0 0
. 0 0 0 0 0 0 0 0 0 0 0
7 0 0 0 0 0 0 0 0 0 0 0
F. DUTY HOURS 0 11 0 1 1 2 4 0 36 17 17
G. EVALUATION/APPRAISAL 6 18 1 9 3 5 13 0 177 82 81
H. EXAMINATION/TEST 0 2 0 0 0 0 2 0 9 4 4
I HARASSMENT 55 152 2 47 33 20 86 0 961 464 454
L NON-SEXUAL 47 128 2 47 33 20 86 0 920 430 420
2. SEXUAL 8 24 0 41 34 34
J. MEDICAL EXAMINATION 0 1 0 1 0 3 6 0 19 12 12
K. PAY INCLUDING OVERTIME 4 6 1 0 1 2 5 0 47 25 25
L. PROMOTION/NON-SELECTION 39 55 1 32 30 7 39 1 595 253 244
M. REASSIGNMENT 2 16 0 7 2 0 7 1 116 57 57
1 DENIED 1 6 0 3 2 0 4 1
2. DIRECTED 1 10 0 4 0 0 3 0
TOTAL ALL ISSUES BY BASES 170 387 10 170 104 0 1 525 89 376 2
TOTAL ALL COMPLAINTS FILED BY BASES 137 289 6 122 91 0 1 385 59 248 2
TOTAL ALL COMPLAINANTS BY BASES 129 287 6 115 88 0 1 374 59 246 2
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2012

PART IV - BASES AND ISSUES ALLEGED IN COMPLAINTS FILED (Part 2)

BASES OF ALLEGED DISCRIMINATION

EEOC FORM 462 (REVISED APR 2011)

SEX PREGNANCY NATIONAL ORIGIN EQUAL AGE DISABILITY GINA TOTAL TOTAL ALL TOTAL ALL
DISCRIMINATION ACT PAY ACT ALLBASES | COMPLAINTS | compLainanTs
ISSUES OF MALE FEMALE HISPANIC/ OTHER MALE FEMALE MENTAL PHYSICAL BY ISSUE BY ISSUE BY ISSUE
ALLEGED LATINO
DISCRIMINATION
N. REASONABLE ACCOMMODATION 6 54 0 74 60 59
0. REINSTATEMENT 0 2 0 1 0 4 2 3 0 21 9 9
P. RETIREMENT 0 1 0 0 0 5 2 3 0 21 8 8
0. TERMINATION 3 0 13 10 17 7 21 0 138 83 83
R. TERMS/CONDITIONS OF EMPLOYMENT 8 18 1 14 28 10 34 0 250 123 121
S. TIME AND ATTENDANCE 3 9 1 7 18 5 15 0 105 52 52
T. TRAINING 1 5 0 5 1 12 2 7 0 72 33 32
U. OTHER (Please specify below)
L 0 0 0 0 0 0 0 0 0 0 0 0
2 0 0 0 0 0 0 0 0 0 0 0 0
3. 0 0 0 0 0 0 0 0 0 0 0 0
4. 0 0 0 0 0 0 0 0 0 0 0 0
5. 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL ALL ISSUES BY BASES 170 387 10 170 104 0 1 525 89 376 2
[TOTAL ALL COMPLAINTS FILED BY BASES 137 289 6 122 91 0 1 385 59 248 2
TOTAL ALL COMPLAINANTS BY BASES 129 287 6 115 88 0 1 374 59 246 2
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2012

PART IVA - BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED IN SETTLEMENTS
BASES OF DISCRIMINATION IN FINDINGS AND ALLEGED BASES IN SETTLEMENTS
RACE COLOR RELIGION REPRISAL SEX PDA NATIONAL ORIGIN EQUAL PAY ACT AGE DISABILITY GINA
STACK AFRICAN
aver o | asian | wane i | BACRATRIS wre | Twoor ALE FemALE nseanicr | oter | wae | remae VeNTAL | prvsicaL
ALnska wore LaTiNo
FINDINGS/ALLEGATIONS IN: NATIVE IsLANDER RACES
1. Counseling Settlement Allegations 0 6 0 24 17 Z 7 6 39 19 a4 2 10  [17 0 0 57 |15 27 0
1a. Number of Counselings Settled 0 5 0 20 8 2 6 6 27 16 34 2 7 13 0 0 39 9 23 0
1b. Number of Counselees Settled With 0 5 0 20 8 2 6 6 27 16 34 2 7 13 0 0] 39 9 23 0
2. Complaint Settlement Allegations 2 12 0 102 76 4 49 26 294 28 137 0 37 64 0 1 160 |42 36 0
2a. Number of Complaints Settled 1 6 0 48 22 1 31 13 123 16 71 0 20 26 0 1 66 20 45 0
2b. Number of C Settled With 1 5 0 45 20 1 29 13 104 15 65 Q 19 |22 0 1 61 [19 44 0
3. Final Agency Decision Findings 0 0 0 0 0 U 1 0 1 0 0 0 2 0 0 0 0 0 0 0
3a. Number FADs with Findings 0 0 0 0 0 0 1 0 1 0 0 0 1 0 0 0 0 0 0 0
3b. Number Complainants Issued FAD Findings 0 0 0 0 0 0 1 0 1 0 0 0 1 O O 0 0 O 0 0
4. AJ Decision Findings 0 0 0 3 0 0 3 0 12 0 6 0 1 0 0 0 7 1 2 0
4a. Number AJ Decisions With Findings 0 0 0 2 0 0] 2 0 7 0 4 0 1 0 0 0 4 1 2 0
5. Final Agency Order Findings Implemented 0 0 0 1 0 0 0 0 9 0 6 0 1 0 0 0 4 0 1 0
5a. Number of Final Orders With Findings 0 0 0 1 0 0 0 0 5 [9) 4 0 1 0 0 0 2 0 1 0
5b. # of Cc issued FOs with Findings 0 0 0 1 0 0 0 0 5 0 4 0 1 0 0 0 2 0 1 0
TOTAL SETTLEMENT ALLEGATIONS Z 18 Y 126 88 4 o6 32 333 a7 181 2 |47 |81 0 1 217 |57 | 113 0
TOTAL FINAL ACTION FINDINGS 0 0 0 1 0 0 1 0 10 0 6 0 3 0 0 0 4 0 1 0
PART IVB - ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED IN SETTLEMENTS
ISSUES OF DISCRIMINATION IN FINDINGS AND ALLEGED ISSUES IN SETTLEMENTS
CONVERSIoN [ [ PROMOTION| TeRMS &
APPOINTMENT/ |  ASSIGNMENT TO DISCIPLINARY ACTION DUTY EVAL/ EXAM/ HARASSMENT MEDICAL PAY/ NON- REASSIGNMENT REASONABLE REIN- CCONDITIONS TIME AND
FINDINGS/ALLEGATIONS IN: HIRE OF DUTIES AWARDS FULL TIME pemotion | reprivanD| suseension | - removaL HOURS APPRAISAL TesT NON-SEXUAL |  SEXUAL exam | overtive | seecrion | pemiep | oirectep | accomm [statement | rerirement [rermination | empLovment | attenpance | Traming | other
1. Counseling Settlement Allegations 4 16 Z 0 Z 10 6 0 4 7 Z 46 8 1 2 20 3 8 1Z U 0 12 8 5 5 [3
1a. Number of Counselings Settled 4 16 2 0 4 10 © 0 4 7 A 45 8 I 2 20 3 8 12 U U 12 8 4 ) 2
1b. Number of Counselees Settled With 4 16 2 0 2 10 6 0 4 7 2 45 8 1 2 20 3 8 12 0 0 12 8 4 5 2
2. Complaint Settlement Allegations +o g U 4 il e U 1U 32 U 1o T W 9 ° 4 el e 0 0 2z 78 14 A
2a. Number of Complaints Settled e 19 ’ 0 4 3 15 0 8 28 0 103 U 5 ! 35 8 10 10 0 22 40 11 O 4
2b. Number of Cc Settled With 13 18 7 0 4 22 | 17 0 3 28 0 91 9 5 7 34 8 16 10 0 0 24 40 11 6 | 4
3. Final Agency Decision Findings U U 0 0 0 0 0 0 0 0 0 1 0 0 0 I 0 0 0 0 0 0 0 0 0 [0
3a. Number FADs with Findings U U 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0
3b. Number Complainants Issued FAD Findings 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0
4. AJ Decision Findings U S U 0 0 1 1 U 1 z Y 2z Y Y 1 i U U 1 U 0 2z Y 0 L1V
4a. Number AJ Decisions With Findings 0 Z 0 0 0 1 1 0 1 2 0 2 0 0 1 3 0 0 1 0 0 2 0 0 1 [0)
5. Final Agency Order Findings Implemented 0 3 0 0 0 0 1 0 1 1 0 1 0 0 1 4 0 0 1 0 0 0 0 0 I 10
5a. Number of Final Orders With Findings U Z 0 0 0 0 1 0 1 1 0 1 0 0 1 3 U U 1 0 0 0 0 Y 1 U
5b. # of Cc issued FOs with Findings 0 Z 0 0 0 0 1 0 1 1 0 1 0 0 1 3 Y Y 1 0 0 0 0 0 1 U
TOTAL SETTLEMENT ALLEGATIONS 7 38 0 0 5 34 25 0 1q 39 7 72T [ I8 | 6 | 10 [ 62 | & [ 27 | 23 0 0 36 56 9 [ 127
TOTAL FINAL ACTION FINDINGS 0 3 0 0 0 0 1 0 1 1 0 2 0 0 il 5 0 0 T 0 0 0 0 0 T [ O
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security REPORTING PERIOD: FY 2012

PART V - SUMMARY OF CLOSURES BY STATUTE

A. STATUTE (IF A SINGLE COMPLAINT HAS MULTIPLE STATUTES RECORD EACH ON THE APPROPRIATE LINE.)

910 1. TITLE VI
1 la. PREGNANCY DISCRIMINATION ACT (PDA)
352 2. AGE DISRIMINATION IN EMPLOYMENT ACT (ADEA)
247 3. REHABILITATION ACT
2 4. EQUAL PAY ACT (EPA)
1 5. GENETIC INFORMATION NONDISCRIMINATION ACT (GINA)

B. TOTAL BY STATUTES

1513 THIS NUMBER MAY BE LARGER THAN THE TOTAL NUMBER OF COMPLAINTS CLOSED.
(A1+Ala+A2+A3+A4+A5)

PART VI - SUMMARY OF CLOSURES BY CATEGORY

TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
A. TOTAL NUMBER OF CLOSURES (1+2+3) 1097 506682 461.88
1. WITHDRAWALS 118 30852 261.46
a. NON-ADR WITHDRAWALS 115 30489 265.12
b. ADR WITHDRAWALS 3 363 121.00
2. SETTLEMENTS 244 114523 469.36
a. NON-ADR SETTLEMENTS 226 111063 491.43
b. ADR SETTLEMENTS 18 3460 192.22
3. FINAL AGENCY ACTIONS (B+C) 735 361307 491.57
B. FINAL AGENCY DECISIONS WITHOUT AN ADMINISTRATIVE JUDGE DECISION (1+2+3) 501 187436 374.12
1. FINDING DISCRIMINATION 1 557 557.00
2. FINDING NO DISCRIMINATION 336 165805 493.47
3. DISMISSAL OF COMPLAINTS 164 21074 128.50
C. FINAL AGENCY ORDERS WITH AN ADMINISTRATIVE JUDGE (AJ) DECISION (1+2) 234 173871 743.04
1. AJ DECISION FULLY IMPLEMENTED (a+b+c) 231 171719 743.37
(a) FINDING DISCRIMINATION 9 8100 900.00
(b) FINDING NO DISCRIMINATION 206 152742 741.47
(c) DISMISSAL OF COMPLAINTS 16 10877 679.81
2. AJ DECISION NOT FULLY IMPLEMENTED (a+b+c) 3 2152 717.33
(2) FINDING DISCRIMINATION (i+ii-+iii) 3 2152 717.33
i. AGENCY APPEALED FINDING BUT NOT REMEDY 0 0 0.00
i. AGENCY APPEALED REMEDY BUT NOT FINDING 1 544 544.00
ii. AGENCY APPEALED BOTH FINDING AND REMEDY 2 1608 804.00
(b) FINDING NO DISCRIMINATION 0 0 0.00
(c) DISMISSAL OF COMPLAINTS 0 0 0.00
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY

STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS
(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2012

PART VI - SUMMARY OF CLOSURES BY CATEGORY (Continued)
TOTAL TOTAL AVERAGE
NUMBER DAYS DAYS
D. FINAL AGENCY MERIT DECISIONS (FAD) ISSUED (1+2+3+4) S5/ 438160 142.91
1. COMPLAINANT REQUESTED IMMEDIATE FAD (la+1b) 120 18377 153.14
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF FAD REQUEST 64 3196 49.94
b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND RECEIPT OF FAD REQUEST 26 1518l 2r1.09
2. COMPLAINANT DID NOT ELECT HEARING OR FAD (2a+2b) 103 12520 121.55
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF END OF 30-DAY ELECTION PERIOD 37 1615 43.65
b. AGENCY ISSUED FAD MORE THAN 60 DAYS BEYOND END OF 30-DAY ELECTION PERIOD 66 10905 165.23
3. HEARING REQUESTED; AJ RETURNED CASE TO AGENCY FOR FAD WITHOUT AJ DECISION (3a+3b) 93 11561 1z4.51
a. AGENCY ISSUED FAD WITHIN 60 DAYS OF RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE o8 2471 42.60
b. AGENCY ISSUED FAD MORE THAN 60 DAYS AFTER RECEIPT OF AJ RETURNED CASE FOR FAD ISSUANCE 30 9090 259.71
4. FINAL AGENCY DECISION ISSUED ON A MIXED CASE (4a+4b) 21 >/02 27152
a. AGENCY ISSUED FAD WITHIN 45 DAYS AFTER INVESTIGATION 4 157 39.25
b. AGENCY ISSUED FAD MORE THAN 45 DAYS AFTER INVESTIGATION 17 0545 326.18
PART VIl - SUMMARY OF FORMAL COMPLAINTS CLOSED BY TYPES OF BENEFITS
NUMBER AMOUNT
A. TOTAL COMPLAINTS CLOSED WITH BENEFITS 254
B. TOTAL CLOSURES WITH MONETARY BENEFITS TO COMPLAINANT 133 $ 3,032,436.97
1. BACK PAY/FRONT PAY 11 $ 235,228.56
2. LUMP SUM PAYMENT 75 $  1,493,440.80
3. COMPENSATORY DAMAGES 21 $ 461,435.14
4. ATTORNEY FEES AND COSTS 59 $ 842,332.48
D. INTENTIONALLY LEFT BLANK
E. TOTAL CLOSURES WITH NON-MONETARY BENEFITS TO COMPLAINANT 207
F. TYPES OF BENEFITS IN NON-MONETARY CLOSURES N oneTary NS ASWELL | ot wommonerae st
1. HIRES 1
a. RETROACTIVE 0 0
b. NON-RETROACTIVE 0 1
2. PROMOTIONS 5 7
a. RETROACTIVE 2 4
b. NON-RETROACTIVE 3 3
3. EXPUNGEMENTS 37 23
4. REASSIGNMENTS 21 21
5. REMOVALS RESCINDED 18 17
a. REINSTATEMENT 4 1
b. VOLUNTARY RESIGNATION 14 16
6. ACCOMMODATIONS 1 0
7. TRAINING 15 15
8. APOLOGY 2 0
9. DISCIPLINARY ACTIONS 16 17
a. RESCINDED 10 15
b. MODIFIED 6 2
10. PERFORMANCE EVALUATION MODIFIED 11
11. LEAVE RESTORED 24 14
12 IMPROVED TERMS/CONDITIONS OF EMPLOYMENT 18 64
13 FAVORABLE REFERENCES 7 5
14 DETAN 0 0

EEOC FORM 462 (REVISED APR 2011)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Department of Homeland Security

REPORTING PERIOD: FY 2012

PART VIIl - SUMMARY OF PENDING COMPLAINTS BY CATEGORY

NUMBER NUMBER AVERAGE NUMBER OF DAYS PENDING
A. TOTAL COMPLAINTS PENDING (SAME AS PART Il Line I) PENDING | OF DAYS DAYS FOR OLDEST CASE
(1+la+2+3+4) 1980 934552
1. COMPLAINTS PENDING WRITTEN NOTIFICATION 24 356 14.83 104
(Acknowledgement Letter)
1a. COMPLAINTS PENDING DECISION TO ACCEPT/DISMISS 179 23423 130.85 1425
2. COMPLAINTS PENDING IN INVESTIGATION 476 99742 209.54 3425
3. COMPLAINTS PENDING IN HEARINGS 979 642063 655.84 3992
4. COMPLAINTS PENDING A FINAL AGENCY ACTION 322 168968 524.75 3295
PART IX - SUMMARY OF INVESTIGATIONS COMPLETED

TOTAL TOTAL DAYS AVERAGE

A. INVESTIGATIONS COMPLETED DURING REPORTING PERIOD (1+3) 1046 240521 229.94

1. INVESTIGATIONS COMPLETED BY AGENCY PERSONNEL (a+b+c) 321 63784 198.70

2. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 202 29559 146.33

b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 108 20027 270.62

1. TIMELY COMPLETED INVESTIGATIONS 57 14162 248.46

2. UNTIMELY COMPLETED INVESTIGATIONS 51 15065 29539

c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 11 4998 454.36

2. AGENCY INVESTIGATION COSTS ©,744,124.03 $ 8548.67

3. INVESTIGATIONS COMPLETED BY CONTRACTORS (a+b+0) 725 176737 243.78

a. INVESTIGATIONS COMPLETED IN 180 DAYS OR LESS 225 32511 144.49

b. INVESTIGATIONS COMPLETED IN 181 - 360 DAYS 425 108169 25452

1. TIMELY COMPLETED INVESTIGATIONS 112 27601 246.44

2. UNTIMELY COMPLETED INVESTIGATIONS 313 80568 257.41

c. INVESTIGATIONS COMPLETED IN 361 OR MORE DAYS 75 36057 480.76

4. CONTRACTOR INVESTIGATION COSTS $2.219,548.91 $ 3061.45

EEOC FORM 462 (REVISED APR 2011)
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

PART X -

AGENCY OR DEPARTMENT: Degartment of Homeland Securiti‘ REPORTING PERIOD: FY 2012

SUMMARY OF ADR PROGRAM ACTIVITIES

INFORMAL PHASE (PRE-COMPLAINT)

A. INTENTIONALLY LEFT BLANK

B. ADR ACTIONS IN COMPLETED/ENDED COUNSELINGS COUNSELINGS | INDIVIDUALS
L ADR OFFERED BY AGENCY 1631 1562
2. REJECTED BY INDIVIDUAL (COUNSELEE) 695 657
3. INTENTIONALLY LEFT BLANK
4. TOTAL ACCEPTED INTO ADR PROGRAM
C. ADR RESOURCES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS)
1. INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,
BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL)
4. MULTIPLE RESOURCES USED (Please specify in a comment box) 6
5. FEDERAL EXECUTIVE BOARD 0 0
6. 0 0
7. 0 0
COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLETED/ENDED COUNSELINGS (TOTALS) 540 537 26530 49.13
1. MEDIATION 514 511 25192 49.01
2. SETTLEMENT CONFERENCES 0 0 0 0.00
3. EARLY NEUTRAL EVALUATIONS ) 0 0.00
4 FACTFINDING 0 0 0 0.00
5. FACILITATION 25 25 1248 49.92
6 OMBUDSMAN 1 1 90 90.00
7. PEER REVIEW 0 0 0 0.00
8. MULTIPLE TECHNIQUES USED (Please specify in a comment box) 0 0 0 0.00
9. 0 0 0 0.00
10. 0 0 0 0.00
11. 0 0 0 0.00
E. STATUS OF ADR CASES IN COMPLETED/ENDED COUNSELINGS COUNSELINGS | INDIVIDUALS DAYS AVERAGE DAYS
1. TOTAL CLOSED 936 925 34434 36.79
a  SETTLEMENTS WITH BENEFITS (Monetary and Non-monetary) 137 137 7181 52.42
b.  NO FORMAL COMPLAINT FILED 303 300 6792 22.42
¢.  COMPLAINT FILED
i. NO RESOLUTION 239 238 11953 50.01
ii. NO ADR ATTEMPT (aka Part X.E.1.d) 224 219 7419 33.12
. gggggmgopg;ﬁ) (I;OMPLAINT PENDING AT THE END OF THE 33 33 1089 33.00

2.

INTENTIONALLY LEFT BLANK
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ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Degartment of Homeland Securitz REPORTING PERIOD: Fy 2012

PART XI - SUMMARY OF ADR PROGRAM ACTIVITIES

FORMAL PHASE (COMPLAINT FILED)

BAR ASSOCIATIONS, INDIVIDUAL VOLUNTEERS
OR COLLEGE/UNIVERSITY PERSONNEL)

B. ADR ACTIONS IN COMPLAINT CLOSURES COMPLAINTS | COMPLAINANTS
1 ADR OFFERED BY AGENCY 201 266
2. REJECTED BY COMPLAINANT
3. INTENTIONALLY LEFT BLANK
4, TOTAL ACCEPTED INTO ADR PROGRAM
C. ADR RESOURCES USED IN COMPLAINT CLOSURES (TOTALS)
1 INHOUSE
2. ANOTHER FEDERAL AGENCY
3. PRIVATE ORGANIZATIONS, (e.g., CONTRACTORS,

4. MULTIPLE RESOURCES USED (Please specify in a comment box)
5. FEDERAL EXECUTIVE BOARD
6.
7.
COMPLAINTS | COMPLAINANTS DAYS AVERAGE DAYS
D. ADR TECHNIQUES USED IN COMPLAINT CLOSURES (TOTALS) 35 33 1771 50.60
1. MEDIATION 32 30 1664 52.00
2. SETTLEMENT CONFERENCES 0 0 0 0.00
3. EARLY NEUTRAL EVALUATIONS 0 0 0 0.00
4. FACTFINDING 0 0 0 0.00
5. FACILITATION 3 3 107 35.67
6. OMBUDSMAN 0 0 0 0.00
7. MINI-TRIALS 0 0 0 0.00
8. PEER REVIEW 0 0 0 0.00
9. MULTIPLE TECHNIQUES USED (Please specify in a comment box) 0 0 0 0.00
10. 0 0 0 0.00
11. 0 0 0 0.00
12. 0 0 0 0.00
E. STATUS OF CASES IN COMPLAINT CLOSURES COMPLAINTS | COMPLAINANTS DAYS AVERAGE DAYS
1. TOTAL CLOSED 58 56 4289 73.95
a.  SETTLEMENTS WITH BENEFITS (onetary and Non-monetary) 18 17 1170 65.00
b. WITHDRAWAL FROM EEO PROCESS 3 3 189 63.00
c. NO RESOLUTION 14 13 1010 72.14
d. NO ADR ATTEMPT 83.48
2. INTENTIONALLY LEFT BLANK
F. BENEFITS RECEIVED COMPLAINTS | COMPLAINANTS AMOUNT
1. MONETARY (INSERT TOTALS) s 133,750.00
a. COMPENSATORY DAMAGES $ 29,500.00
b. BACKPAY/FRONTPAY $ 0.00
c. LUMP SUM 72,084.00
d. ATTORNEY FEES AND COSTS 32,166.00
e. 0.00
f. 0.00
g. 0.00
2. NON-MONETARY (INSERT TOTALS)
a. HIRES

i. RETROACTIVE

ii. NON-RETROACTIVE

b. PROMOTIONS

i. RETROACTIVE

ii. NON-RETROACTIVE

c. EXPUNGEMENTS

REASSIGNMENTS

REMOVALS RESCINDED

i. REINSTATEMENT

ii. VOLUNTARY RESIGNATION

ACCOMMODATIONS

TRAINING

APOLOGY

bl =l (=T

DISCIPLINARY ACTIONS

i. RESCINDED

ii. MODIFIED

j. PERFORMANCE EVALUATION MODIFIED

k. LEAVE RESTORED

I._IMPROVED TERMS/CONDITIONS OF EMP

m. FAVORABLE REFERENCE

O-hOUU'IOI—\I—‘OI—‘OOHHG’U‘IHO!—‘OOO'&;OOOl\.)-bOI—\U'I

ow|ujnjokrlorolorlor kol bl Rlel e Na o= ol

EEOC FORM 462 (REVISED APR 2011)




ANNUAL FEDERAL EQUAL EMPLOYMENT OPPORTUNITY
STATISTICAL REPORT OF DISCRIMINATION COMPLAINTS

(REPORTING PERIOD BEGINS OCTOBER 1ST AND ENDS SEPTEMBER 30TH)

AGENCY OR DEPARTMENT: Deﬁartment of Homeland Securitii REPORTING PERIOD: FY iii i

PART Xl - SUMMARY OF EEO ADR PROGRAM ACTIVITIES
EEO ADR RESOURCES

. NO LONGER COLLECTED

B. EMPLOYEES THAT CAN PARTICIPATE IN EEO ADR

200559

C. RESOURCES THAT MANAGE EEO ADR PROGRAM (DOES NOT
INCLUDE NEUTRALS AS REPORTED IN PARTS X. & XI.)
1. IN-HOUSE FULL TIME (40 HOURS EEO ADR ONLY)
IN-HOUSE PART TIME (32 HOURS EEO ADR ONLY)

2
3. IN-HOUSE COLLATERAL DUTY (OTHERS/NON-CONTRACT)
4 CONTRACT (ANOTHER FEDERAL AGENCY/PRIVATE ORGANIZATIONS)

AMOUNT
D. EEO ADR FUNDING SPENT $ 628,240.73

E. EEO ADR CONTACT INFORMATION

1. NAME OF EEO ADR PROGRAM DIRECTOR / MANAGER ~ Anthony Archeval

2 TITLE  Senior Advisor

3. TELEPHONE NUMBER 202-254-8206 4.emaiL_anthony.archeval@hg.dhs.gov

F. EEO ADR PROGRAM INFORMATION

YES NO

1. Does the agency require the alleged responsible management official to participate in EEO ADR? X
la. If yes, is there a written policy requiring the participation?

2. Does the alleged responsible management official have a role in deciding if the case is appropriate for EEO ADR? X

CERTIFICATION AND CONTACT INFORMATION

| certify that the EEO complaint data contained in this report, EEOC Form 462, Annual Federal Equal Employment Opportunity Statistical
Report of Discrimination Complaints, for the reporting period October 1, 2011 through September 30, 2012, is accurate and complete.

NAME AND TITLE OF CERTIFYING OFFICIAL: ~ Veronica Venture, Deputy Officer, CRCL, Director, EEO & Diversity

SIGNATURE OF CERTIFYING OFFICIAL: (Enter PIN here to serve as your electronic signature) 2495

pate: 10/23/2012  tEiEpHONE NUMBER: 202-254-8210 E-MAIL: Veronica.venture@hq.dhs.gov

NAME AND TITLE OF PREPARER: Veronica Venture, Deputy Officer, CRCL, Director EEO & Diversity

pate: 10/23/2012  1¢ ephone NUMBER:  202-254-8210 E-vAIL: Veronica.venture@hg.dhs.gov

The FY 2012 report (with the PIN entered) is due on or before October 31, 2012.
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Appendix A - Comments
AGENCY: Department of Homeland Security - YEAR: 2012

Part 1

CBP - I1.D.1 Counselings - FY 2011 indicated 51 pending counseling reports at the end of the reporting period. After auditing of on hand data at the end of the
report period, the final total pending at the end of the counseling period was 52. This explains the difference between the 51 report pending at the end of the FY 11
and the 52 cases reported on hand at the begining of FY 12

ICE - 1.D.1 Counselings - During FY11 the Agency reported 33 on hand at the end of the FY. During FY12 the Agency reported 67 on hand at the beginning of the
FY. After some research | learned that the disparity of 33 vs. 67 precomplaints was due to a data scrub of inaccurate data contained in the I-Complaints system and
complaints being entered from hardcopy to the I-Complaints system after the end of FY11. The number 67 reflects a more accurate snapshot of the required data

FEMA - 1.D.1 Counselings - The inconsistency in counselings (42) and individuals (36) pending at the end of reporting period FY11 and counselings (40) and
invididuals (39) on hand at the beginning of reporting period FY12 is because information relating to the pending counselings was received after the submission of the
FY11 462 report.

DHS HQ - I.D.1 Counselings - Data is correct. Inconsistency due to data reconciliation.

TSA - 1.D.1 Counselings - Discrepancy with the end of FY11 on hand figure is due to time lag in data entry. This is exacerbated by slow mail processing at TSA.
Our mail is screened at another location before it comes to TSA.

USSS - I.D.3.c Counselings - The column says counselings completed/ended in reporting period that resulted in filings in the reporting period. 29 complaints
completed/ended in report period (FY 2012). At the end of FY 2011 there were 3 complaints pending decision to file and counseling had completed/ended. 2 of those
3 filed in FY 2012, which would make 31 total complaints filed in FY 2012.

ICE - 1.D.3.c Counselings - This number (148) is not equal to line 1. B (154), because six complaints filed during FY12 that were pending decision to file a formal
complaint at the end of FY11.

USSS - I.D.3.c Individuals - 25 is correct.

Part 2

FEMA - IlLA - In its FY 2011 report, FEMA reported that complaints on hand at end of the reporting period was 254. However, one complaint, which should have
been closed out in FY 2011, was not recorded as closed until FY 2012. The correct year-end number is 253.

TSA - II.A - Discrepancy with the end of FY11 on hand figure is due to time lag in data entry. This is exacerbated by slow mail processing at TSA. Our mail is
screened at another location before it comes to TSA.

DHS HQ - IIl.A - Data is correct. Inconsistency is due to data reconciliation.

ICE - Il.A - There is a disparity between FY11 data 256 and FY12 data 299. This is due to agency efforts to purge inaccurate date and accurately update complaint
records in the I-Complaints system

CBP - Il.LA - The FY 2011 462 report indicated 410 complaints on-hand at the end of the reporting period. As part of the CRCLs data reconcilation project and the
auditing of opens, it was determined 3 of the carryover complaints were closed in prior fiscal years. The correct number of complaints on-hand at the end of FY 2011
is 407.

FLETC - Il.A - The inconsistency between the number of formal complaints on hand a the end of FY11 and the formal complaints on hand at the beginning of FY12
is attributed to two issues. A consolidated case that was considered closed, but was processed by OFO due to a filing error by the complainant (HS-FLETC-19951-
2004, HS-FLETC-21204-2003, HS-FLETC-21205-2003 (Overstreet). The case HS-ICE-0070-2011 (Acevedo) was a included in the settlement of a conflict case
processed by our component; as we facilitated a settlement on the case we processed, the settlement was a global settlement for all cases initiated by this
complainant, therefore this is one of the cases settled that we didnt process.

CIS - II1.B - Complaints filed in FY12 are greater than counselings were complaints filed, Part 1.Line D.3.c, because 1 counseling ended in FY11 and the decision to
file a formal complaint was pending at the end of FY11 reporting period.

USCG - II.B - 4 cases were pending the decision to file a formal complaint at the end of fiscal year 2011. These four complainant each filed a formal complaint
during fiscal year 2012.

FEMA - I1.B - In FY 2012, FEMA OER received 137 formal complaints of discrimination. A total of 127 resulted from pre-complaint activity initiated in FY 2012. The
remaining ten (10) complaints were filed following FY 2011 pre-complaint activity.

CBP - II.B - Part | Line D.3.c. is not equal to Part Il Line B because there were 17 cases of formal filings in FY 12 that were carry over informal cases from FY 11

TSA - 11.B - Completed counsleing for 18 of complaints filed in FY12 ended in FY11. This accounts for the difference.

ICE - 11.B - This number (154) is not equal to line I. D.3.C (148), because six complaints filed during FY12 that were pending decision to file a formal complaint at
the end of FY11.

USSS - I1.B - Data is correct.

USSS - 11.J - Data is correct.

ICE - 11.J - There is a difference of six complainants between Line 1l J and and line 1.D.3.C due to six complaints filed during FY 12 that were pending decision to file
during previous reporting period

TSA - I1.J - The counselings for some of the complaints filed in FY12 were completed in FY11.

CBP - I1.J - Part | Line D.3.c. is not equal to Part Il Line J because there were 17 cases of formal filings in FY 12 that were carry over informal cases from FY 11

FEMA - I1.J - In FY 2012, FEMA OER received formal complaints of discrimination from 137 individuals. A total of 129 individuals entered the pre-complaint stage in
FY 2012. The remaining ten (10) individuals had pre-complaint activity in FY 2011 but were not included in the FY 2011 report.

USCG - II.J - 4 cases were pending the decision to file a formal complaint at the end of fiscal year 2011. These four complainant each filed a formal complaint
during fiscal year 2012.

CIS - 11.J - Individuals filed in FY12 are greater than counselings were complaints filed, Part 1.Line D.3.C, because 1 counseling ended in FY11 and the decision to
file complaint was pending at the end of FY11 reporting period.

Part 3
CBP - IlIl.LA.3 Contract Number - One contract investigation was a carryover investigation funded in FY 2011 that was completed during FY 2012; the second
investigation was completed by another DHS component for CBP using a contractor investigator. There are no contract investigators at the end of the reporting period.
CBP - Ill.A.3.a Agency Number - The 18 full-time Investigators consist of 12 experienced Investigators and 6 new Investigators at the end of the reporting period.



Appendix A — Comments (continued)

AGENCY: Department of Homeland Security - YEAR: 2012

CBP - ll.B.1 Inv/Cont - One contract investigation was a carryover investigation funded in FY 2011 that was completed during FY 2012; the second investigation
was completed by another DHS component for CBP using a contractor investigator. There are no contract investigators at the end of the reporting period.

FLETC - 111.B.1 Coun/Agency - Two collateral duty counselor’s did not receive all the required refresher training. One was due to a workload shift/promotion and
assumption of new duties; the other was due to workload commitments within that Division/Branch.

USCG - Ill.B.1.c Coun/Agency - Five new hires were brought on at the end of the reporting period and were unable to attend a 32 hour new counselor course.

Part 4
TSA - IV.N Grid 15 Total Bases - Zero is correct total for reinstatement. | made correction to data under pregancy discrimination.

Part 6

USSS - VI.LA Number - Data is correct.

FEMA - VI.A.2 AveDays - Processing timeframe exceeds expected standard due case backlog and shortage in staff resources.

FEMA - VI.A.2.a AveDays - Processing timeframe exceeds expected standard due case backlog and shortage in staff resources.

USSS - VI.B Number - Data is correct.

TSA - VI.B Number - This is the correct days figure.

FLETC - VI.B Number - One case in the part had a total of 1098 days for processing. This was a extremely complex case with amendments, and extensions
before it reached the hearing stage.

CBP - VI.B Ave Days - The Complainant elected a hearing on March 8, 2011. On September 16, 2011 Complainant withdrew from hearing for the issuance of a
FAD. On September 19, 2011, EEOC issued a decision dismissing the complaint from hearing and directing the agency to issue a FAD. The FAD was issued on
December 30, 2011.

FEMA - VI.B Ave Days - The delay in issuance of 60-day FADs and procedural dismissals is due to the backlogged inventory of complaints awaiting FADs at DHS
and the delays in DHS receipt of requests for procedural dismissals/FADs from the EEOC and FEMA.

FEMA - VI.B.2 Ave Days - The delay in issuance of 60-day FADs is due to the backlogged inventory of complaints awaiting FADs at DHS and the delays in DHS
receipt of 60-day orders from the EEOC and FEMA.

FEMA - VI.B.3 Ave Days - The delay in issuance of procedural dismissals is due to the backlogged inventory of complaints awaiting transmittal from FEMA to
CRCL.

USSS - VI.C Number - Data is correct.

Part 7
CIS - VII.B Amount - The total amount is not calculating correctly and the correct amount should be $611,874.53.
TSA - VILLF.1 Monetary - icomplaints showed these as other.

Part 8

ICE - VIII.LA.2 Ave Days - The average days is accurate and reflects the true numbers for cases pending investigation with ICE. We acknowledge this is
unacceptable and are taking corrective measures.

FEMA - VIII.A.3 Ave Days - No explanation for delay in average hearing days; outside of agencys control.

FEMA - VIII.A.3 Pending Oldest Case - Complaint #99-024 (Vincent Guerra). Originally filed on 6/30/99. The case was remanded (appeal humber 01A2658) on
10/25/01 and is pending a hearing before an EEOC AJ (EEOC # 260-A2-8029X).

TSA - VIII.A.3 Pending Oldest Case - Oldest case: EEOC: 530-2008-00014X TSA: HS-06-TSA-002642

USSS - VIIILA.3 Pending Oldest Case - Oldest case Agency No. HS-USSS-17721-2008, EEOC hearing number 570-2011-00673X. The Complaint file and ROI
pertaining to this case was transmitted to the Washington Field Office on May 24, 2011. On November 8, 2011, a Notice of Transfer was issued by Administrative
Judge Mona Read with the assigned EEOC No. 570-2011-00673X. This case was transferred to the Houston District Office. Since the transfer of this case to
Houston, we have received 2 orders from Supervisory AJ Gladys Collazo (February 27, 2012 and July 26, 2012) directing the Agency to Produce Complaint File and
ROI. Each time we have informed AJ Collazo that this case along with Complainants additional case (HS-USSS-18285-2010)have been transferred to the Houston
District Office.

FLETC - VIII.LA.3 Pending Oldest Case - The oldest case is HS-FLETC-00389-2010 - EEOC NO 410-2010-00339X is at 1025 days. The case file was sent to the
EEOC on June 03, 2010.

CBP - VIII.A.3 Pending Oldest Case - CKirkland, HS-05-CBP-00-002545, is the oldest case at 2543 days pending before EEOC. This complaint is consolidated with
HS-05-CBP-00184-440601. The EEOC docket number for both complaints is 570-2007-00034x.

CIS - VIII.A.3 Pending Oldest Case - Oldest case is Clifford Gadye HS-CIS-07663-2009, EEOC case number 550-2010-00103X.

USCG - VIII.A.3 Pending Oldest Case - Anne Niccoli, Agency Number: HS-USCG-02524-2007; EEOC Hearing Number: 520-2008-00481X.

DHS HQ - VIII.LA.3 Pending Oldest Case - Fawn Pettigrew, EEOC No. 570-2010-00687X, Agency No. HQ-04209-2009

ICE - VIII.LA.3 Pending Oldest Case - The Agencys oldest case pending hearing is 1103 days old. The Agency Docket number is HS-HQ-07043-2009, EEOC
Docket No. 570-2011-00073X

FLETC - VIII.LA.4 Pending Oldest Case - The case in A4 is actually three cases consolidated into one HS-FLETC-19951-2004, HS-FLETC-21204-2003, HS-FLETC-
21205-2003, EEOC NO 410-2009-00262X, 410-2009-00263, 410-2009-00264XLL. Due to some challenges the complainant faced with meeting processing criteria it
was eventually accepted for processing.

Part 9

USSS - IX.A Total - Data is correct.

FEMA - IX.A Total - Processing timeframes exceed standard due to backlog in cases and staff shortage.

CBP - IX.A.1.b.2 Total - One nonmixed complaint was amended to become a mixed complaint resulting in the investigation being untimley.

CBP - IX.A.3 Total - One contract investigation was a carryover investigation funded in FY 2011 that was completed during FY 2012; the second investigation was
completed by another DHS component for CBP using a contractor investigator. There are no contract investigators at the end of the reporting period.

CBP - IX.A.4 Total Cost - Estimated cost includes annual salary for 5 staff members that left the agency during FY 2012.

Part 10
TSA - X.C Counselings - This is "other" ADR resources.



Appendix A — Comments (continued)

AGENCY: Department of Homeland Security - YEAR: 2012

CBP - X.C.4 Counselings - In FY 12, there were 6 cases that a combination of an in-house mediator and a mediator from an outside federal agency conducted a
mediator for these cases.

FLETC - X.D Counselings - The days data calculated by the guidelines is 192 days.

USCG - X.D Days - The days are correct.

USCG - X.E.1 Days - The Days are correct.

Part 11
CBP - XI.C.4 Complaints - In FY 12, there were 3 cases that used a combination of an in-house mediator and a mediator from another federal agency for mediation
ICE - X1.D Complaints - The total days and average days has been verified as accurate. This number is outside of regulatory guidelines, and corrective measures
have been implemented to change this trend during the upcoming fiscal year.
USCG - XI.D Days - The days are correct.
ICE - XI.E.1 Ave Days - This data has been verified as accurate, and although outside regulatory guidelines is correct. Corrective steps have been taken
USCG - XI.E.1 Days - The days are correct.

Part 12

DHS HQ - XII.B Employees participate in ADR - At this time, management is given the option of whether to participate in ADR or not.

TSA - XII.B Employees participate in ADR - Written policy endorses ADR and reminds workforce that the US EEOC requires managers to participate in good faith.

ICE - XII.C Resources - The number reflected here is accurate the Agency does have one full-time employee whos duties conist of managing the ADR Program.

USCG - XII.C.1 In House Full Time - We have two individuals whose only responsibility is to manage the ADR process. They do not perform any mediation function
beside managing the program.

CIS - XII.C.3 In House Collateral duty - Collateral duty resources only manage the EEO ADR program and are not the neutrals/mediators.

CIS - XII.C.4 Contract - USCIS has an IAA with Federal Mediation and Conciliation Service (FMCS) to conduct EEO mediations and an FMCS point of contact is
provided to assist with the administration of the contract.

CBP - XII.F.1 Agency require mgmt participate in ADR - Select No - ADR is voluntary process for both management and the complainant





