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Homeland Security Information Network (HSIN)  www.dhs.gov/hsin

The Homeland Security Information Network (HSIN) is the DHS designated system for real-time information 
sharing and collaboration among homeland security partners. From every level of government to the 

private, international and non-profit sectors, HSIN connects partners and streamlines interagency 
collaboration to advance the DHS mission.

The Front Door to Homeland Security Information

A
NETWORK 
OF TRUST

TRUSTED DATA
Proven mission 
partners, attribute 
sharing, content tagging

TRUSTED IDENTITY
Multi-factor 

authentication, identity 
verification

TRUSTED GOVERNANCE
Transparency and 
accountability through 
HSIN governing bodies

TRUSTED PROCESS
Terms of service, 

charters and governance 
for all communities, 
customer feedback

Mission-Based
From Daily Operations to Planned Events and Exercises and Incident Response, HSIN Supports Your Mission

Daily Operations
HSIN supports daily operations by 
providing real-time information 
sharing that streamlines processes, 
and improves situational awareness 
and decision-making in users’ unique 
areas of operation. 

§§ �Cybersecurity
§§ �Counternarcotics
§§ �Border Security
§§ School Safety
§§ Event Security
§§ �Combating Transnational 

Organized Crime
§§ �Infrastructure Protection
§§ �Disaster Planning and Mitigation

Planned Events and Exercises
HSIN brings planning expertise, 
customizable solutions, extensive 
experience and the support of HSIN 
Mission Advocates—subject matter 
experts on HSIN application—to help 
ensure the safety and security of 
planned events and exercises.

§§ ��State of the Union Address
§§ �U.N. General Assembly
§§ �NFL Super Bowl
§§ �MLB All-Star Game
§§ �NHL Stanley Cup Finals
§§ �Boston Marathon
§§ �Lollapalooza

Incident Management and 
Emergency Response
Emergency services professionals 
and law enforcement rely on HSIN to 
help prevent, protect, respond to and 
recover from unplanned incidents, 
sharing information in real time to 
work as a cohesive team.

§§ �Active Shooters
§§ �Terrorism
§§ �Hurricanes
§§ �Wildfires
§§ �Floods
§§ �Tornadoes
§§ �Earthquakes

HSIN

PORTAL CONSOLIDATION
Consolidation of unique 
information sharing 
systems on HSIN for 
enhanced information and 
partner collaboration

FEDERATED 
CONNECTIONS
Simplified access for 
partner systems: log in 
once to securely access 
vital information and 
collaborate with other 
verified partners

Trusted and Secure
Ensuring Protected Information Sharing for Mission Partners

Interoperable
Connecting Diverse Systems and Mission Areas

RISS

LEEP

IP Gateway

TRIPwire

EPIC

GMO

IMDE-CSS

NCPS-CIR
HSIN 
Exchange
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For more information, contact the HSIN Outreach Team at HSIN@hq.dhs.gov 
or visit our website at www.dhs.gov/hsin.
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Features You Need—Security You Can Trust

Geospatial
Mapping capabilities 
and applications:

§§ �Geographical data 
sharing from various 
sources on one display

§§ �Provides mapping of incident 
scenes and planned event sites

§§ �Tracks movements/changes 
over time

§§ �Regular weather updates 
surrounding specific events 
provides an extra layer of security

HSIN Connect
Robust web 
conferencing tool 
provides a secure 
environment for:

§§ �Real-time collaboration
§§ �Web-based training
§§ �Large-scale webinars
§§ �Instant analysis and response

HSIN Exchange
A secure request 
for information 
(RFI) solution:

§§ �Manages and 
prioritizes RFIs

§§ �Centralizes processes and 
increases efficiency

§§ �Delivery metrics to avoid 
duplicative responses

§§ �Secure communications and 
interoperability across all fusion 
centers and interagency partners

HSIN Communities
Collaborative environments that bring together homeland 
security partners 

§§ �Information sharing across public and private sectors, as 
well as international, territorial and tribal partners

§§ �24/7 access to a secure, collaborative, web-based 
information-sharing environment

§§ �Customizable tools and resources 
§§ �Mission-based network of homeland security partners

HSIN Chat
HSIN Chat provides a 
secure environment 
for instant 
messaging, allowing:

§§ �Quick answers to questions
§§ �Real-time information sharing
§§ �Unclogged email inbox
§§ �Chat one-on-one or in groups

HSINbox
Communicate securely 
with mission partners:

§§ �Secure messaging
§§ �Attach documents, 

links, notes
§§ �Manage email distribution

HSIN Learn
Complete solution for 
rapid, online training 
designed to help users 
apply HSIN to meet 
mission requirements:

§§ �Self-paced computer based 
operational training

§§ �Customized assistance and 
instructor-led training

§§ �Instruction on how to use HSIN 
features and build and maintain a 
HSIN community


