
Office of the Citizenship and 
Immigration Services Ombudsman

August 24, 2021  



The CIS Ombudsman's Webinar Series 

USCIS Introduces Online Filing for
Form I-821, Application for Temporary Protected Status 

with Concurrent Filing for
Form I-765, Application for Employment Authorization



This webinar material is intended solely as informational. It is not 
intended to, does not, and may not be relied upon to create or 
confer any right(s) or benefits(s), substantive or procedural, 
enforceable at law by any individual or other party in benefit 
applications before DHS, in removal proceedings, in litigation with 
the United States, or in any other form or manner. This webinar 
material does not have the force of law, or of a DHS directive.

Disclaimer
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• Submit written questions to us through the “Q&A box” that 
appears to the right of the slide deck on your screen. 

• We will review every question submitted and determine if we can 
address concerns arising from the stakeholder community.

• Due to time constraints, we may not be able to answer every 
question.

• If you are a member of the media, please reach out to DHS Public 
Affairs with any inquiries.

Questions
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USCIS’ Newest Online Form
Form I-821, Application for Temporary          
Protected Status

*For eligible nationals of Yemen, Syria, Venezuela, Burma,  
Somalia or Haiti
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As of August 1, 2021: 
• 18-month registration period for initial applications under TPS designation for Venezuela now runs 

through Sept. 9, 2022.

• 18-month registration period for initial applications under redesignation of Syria for TPS now runs 
through Sept. 30, 2022.

• 18-month registration period for initial applications under TPS designation for Burma (Myanmar) now 
runs through Nov. 25, 2022.

• Yemen - initial registration period for individuals who do not currently have TPS: July 9, 2021 – March 3, 
2023.

• Somalia - registration period for people who are applying for TPS for the first time: July 22, 2021 –
March 17, 2023.

• Haiti - registration period for people who are applying for TPS for the first time:  Aug. 3, 2021 –
Feb. 3, 2023.
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Filing Deadlines for TPS



Today’s Presentation Will Cover

• Who can submit Form I-821 online
• Submitting Form I-821 concurrently with Form I-765
• Creating a USCIS online account
• Form navigation
• Completing the form
• Required evidence
• Format requirements
• Benefits of filing forms online
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Create an Account or Sign In
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Get started at:
• www.uscis.gov
• my.uscis.gov
• myaccount.uscis.gov

http://www.uscis.gov/


Learn About the USCIS Online Account

www.uscis.gov/file-online
• Filing tips and videos
• Helpful questions and answers
• Resources for attorneys and 

representatives
• Password resets and how to get 

technical support
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http://www.uscis.gov/file-online


Account Sign In

• Enter your email 
address and password

• System will send you 
one-time PIN

• Every time you log in, 
you need to repeat 
this process
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Account Onboarding
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Our Online Forms

• 10 forms available to file 
online through the USCIS 
online account

• Form I-821 is in the middle 
of the list
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Our Online Forms

• Read carefully who can 
submit Form I-821 online

• If you apply online and 
you are not eligible, we 
will deny your case and 
keep your filing fee
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Form Overview

This page explains:
Eligibility
The fee
Required evidence
Biometrics requirements
How to track your case
Requests for evidence
Getting a decision
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Quick Tips

Online form is the same as paper version

Form logic based on your answers, starts at the beginning

Answer as many questions as you can

Work at your own pace, we automatically save your answers 

Draft forms are saved for 30 days from the last time you worked 
on your form 
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Online Form Navigation

• Form navigation is a vertical 
list on left side

• Form saves when you go to 
new section

• Sections collapse and 
expand
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Getting Started – Reason for Applying 

To submit this form online…
• This MUST BE your first TPS application, and
• You MUST BE an eligible national of Yemen, 

Syria, Venezuela, Burma, Somalia or Haiti, or 
an individual without nationality who last 
habitually resided in one of those six countries.

▶ If you applied for TPS before, or you are not an 
eligible national of Yemen, Syria, Venezuela, 
Burma, Somalia or Haiti, or an individual 
without nationality who last habitually resided 
in one of those six countries, and you submit 
this form online, we will deny your case and 
keep your filing fee.
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Employment Authorization Document
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Concurrent Filing

• You may submit Form I-821 
with Form I-765 online if you 
want an Employment 
Authorization Document (EAD)

1. Complete Form I-821 first
2. Then complete Form I-765
3. Pay for both forms at the end



Getting Started - Eligibility

Who Can Submit Form I-821 Online?
Initial release of online I-821 is limited to: 
• Eligible nationals of Yemen, Syria, 

Venezuela, Burma, Somalia, or Haiti, or 
individuals without nationality who last 
habitually resided in one of those six 
countries

• Eligible individuals who are submitting 
their FIRST TPS application
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All other categories must submit a 
paper form I-821 



Filling Out Your Form - About You 
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Filling Out Your Form - About You 
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Immigration Status
• Country of citizenship/nationality
• Date you last entered U.S., port of entry, and your 

status at that time
• Form I-94 Arrival-Departure Record number and 

expiration date
• Current passport or travel document number
• Current immigration status
• A-Number
• USCIS online account number 



Filling Out Your Form - Your Family
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Marital Status
• Tell us your current marital status
• Date of marriage (if any)



Filling Out Your Form - Basis of Eligibility

Immigration eligibility
• Citizenship claims and immigration 

violations
• Affiliations
• Crimes and offenses
• Moral character

23



Filling Out the Form - Evidence

All Form I-821 applicants must 
provide proof of:
• Identity and nationality
• Continuous residence in the 

United States
• Entry into the United States
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*** For a complete list of requirements, please read the form instructions: uscis.gov/i-821



Filling Out the Form - Format Requirements

Document Format Requirements
• Photos: JPEG or PNG
• Documents: JPG, JPEG, PDF, TIF or TIFF
• Foreign language documents must 

have English translation
• Maximum size: 6 MB per file
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NOT ALLOWED 
foreign characters
.doc or .bmp files 
special characters

NOT ALLOWED

ق Æ  $
Ñ & 
.bmp      .doc 

#  @
.xlsx



Filling Out the Form - Format Requirements

Characters allowed in file name:
• English letters
• Numbers
• Spaces
• Periods  .
• Hyphens   -
• Underscores   __    
• Parentheses  (   )
***Do NOT use special characters 
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Filling Out the Form - Review and Submit

Red alert

Green alert
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Yellow alert



Filling Out the Form - Review and Submit
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• Review your entries before 
you pay

• Once you submit payment, 
you cannot make corrections

• You cannot request to waive 
your fee online at this time



Filling Out the Form - Review and Submit
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Filling Out the Form - Applicant’s Declaration and Certification
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Finishing Your Form
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Moving on to Form I-765 (EAD)
• Check answers on Form I-821 

before moving on

• Pay and submit both forms at 
the end



Form I-765, Application for Employment 
Authorization

* Submitted online with Form I-821 (“concurrent filing”) 
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Online Form Navigation

Same navigation as Form I-821 
• Vertical list on left side
• Form saves when you go to new 

section
• Sections collapse and expand
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Form Navigation - Basis of Eligibility
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• Concurrent filing with Form I-821

• Eligibility status: (a)(12) 
Temporary Protected Status



Filling Out the Form - Getting Started 

Why are you applying?

Did you submit Form I-765 
before?
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Filling Out the Form - Getting Started
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Follow same steps as you did for Form I-821



Filling Out the Form - Other Information

Do you want the Social Security 
Administration to issue you a Social 
Security card?
• If yes, you need to give us authorization 

to submit your request to SSA
• Enter your father’s first and last name, 

and your mother’s first and last name
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Filling Out the Form - Evidence

All Form I-765 applicants must provide:
• 2”x2” passport-style photograph (JPG, JPEG, or PNG)

• I-94 card (both sides), travel document (both 
sides), or electronic I-94

• Most recent EAD, if you have one (both sides)
• If no EAD, copy of government-issued photo ID
• Proof of identity and nationality
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***Our checklist reviews the kinds of evidence you may need to submit: www.uscis.gov/forms/filing-
guidance/checklist-of-required-initial-evidence-for-form-i-765-for-informational-purposes-only

http://www.uscis.gov/forms/filing-guidance/checklist-of-required-initial-evidence-for-form-i-765-for-informational-purposes-only


Filling Out the Form - Additional Info
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You are not required to provide 
additional information, but you 
do have the option to



Checking Your Application
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• Always review your application
• Resolve any alerts or warnings 



Reviewing Your Application
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Review, Print and Save



For Your Records
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You can download, save or print 
your completed form



Review, Pay and Submit
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• Did you review your answers?

• You will pay for both forms at 
the same time



The Final Step
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Pay For Your Forms
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Your “Case Cards”
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If you move: update your address in your online 
account profile and here: uscis.gov/addresschange



Tracking Your Cases

If filed online, all notices are 
posted to your account 
• Receipt notice
• Biometrics appointment notice
• Request for Evidence (RFE)
• PDF of your completed form
• Decision letter
* Notices are also mailed to the 
address on file
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Uploading Evidence - Solicited and Unsolicited
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• Choose the application you 
want to add to

• Choose the ‘Documents’ tab
• Scroll down and choose 

‘Upload Evidence’



Your USCIS Online Account
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• Check your inbox for messages from us
• Add a paper-filed case
• File a form online
• Pay a fee online
• Enter a representative code
• Verify your identity
• Sign up to get automatic case alerts via 

text and/or email



If You Have Questions
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• Send us a secure message through 
your USCIS online account



Why Go Online? 
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File a form online

Access notices 
we send you

Ask about a typo 
or missing mail

Pay online via ACH, a 
credit or debit card

Check case status and
sign up for alerts

Send us secure 
messages & get answers

Respond to a 
request for evidence

Update your address and 
contact information

Access case information 
24/7 from any device



Adding Your Paper Case
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USCIS Online Account - File Online
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uscis.gov/file-online

https://www.uscis.gov/file-online


Form Instructions
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Form I-821 
uscis.gov/i-821

Form I-765
uscis.gov/i-765



Question & Answer Session
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