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TERMS AND CONDITIONS

SCHEDULE OF SERVICES
DESCRIPTION OF SERVICES

The Contractor shall furnish professional security services, defined in the statement of
work and contract exhibits, as guard services and related duties, at federally owned and
leased facilities protected by the Federal Protective Service at various locations primarily
located in but not limited to 555 New Jersey Avenue, 800 9th Street SW, 1250-80
Maryland Ave SW, 300 7th Street SW, 1990 K Street NW, 1800 M Street NW in
Washington, DC and 10903 New Hampshire Ave (White Oak Campus), Silver Spring,
MD. In furnishing these services, the Contractor shall provide all necessary
management, supervision, personnel, materials, supplies and equipment except as
otherwise indicated, and shall plan, schedule, coordinate and ensure effective
performance of, and conformance to, all aspects of the statement of work contained
herein.

CONTRACT TYPE

Services shall be furnished via Blanket Purchase Agreement (BPA) with fixed hourly
rates issued against GSA Federal Supply Schedule (FSS) Contract 084. Resultant calls
under this BPA will be Labor Hour type.

ESTIMATED QUANTITIES

The attached Post Coverage Exhibits provide the basis for the estimated quantities of
guard coverage included under this BPA. Those exhibits reflect the current recurring
coverage in the described areas and are provided for estimating purposes only. Each
resultant call will be based on actual requirements and will set forth a ceiling price in the
Schedule which will be subject to the labor hour provisions found at FAR 52.212-4
(Alternate 1). The ceiling price as set forth in each call (and modifications thereto) shall
not exceed 125% of the estimated quantities contained in the associated Post Coverage
Exhibits (excluding TAS and Emergency Guard Services) in the basic BPA. BPA holders
will be paid only for services ordered and performed at the established hourly rates. The
Government has the unilateral right to add, decrease, cancel, or modify services stated in
each call issued at the established unit prices, as long as the change is within the scope
of the BPA and the associated call.

PRICES

A. Department of Labor (DOL) Wage Determination (WD) and/ or Collective
Bargaining Agreement (CBA)

1. The minimum wage rates and fringe benefits applicable to the Blanket
Purchase Agreement (BPA) are outlined in the Department of Labor (DOL)
prevailing wage determinations and/or Collective Bargaining Agreement (CBA)
incorporated into the BPA.

2. The applicable job classification under a DOL prevailing wage determination

is Guard Il. In the case of a CBA wage determination, the applicable job
classification may be specified under a different title. In either case, the
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applicable job classification reflects the minimum wage rates and fringe benefits
that the Contractor must pay to all employees working under the BPA.

B. Contingency Pricing

1. Contractors must not include contingency allowances to cover increased
costs for which adjustments are provided under Federal Acquisition Regulation
(FAR) Clause 52.222-43 — Fair Labor Standards Act and Service Contract Act —
Price Adjustments (Multiple Year and Option Contracts)(Nov 2006).

2. In addition to increases to wages and fringe benefits prescribed by a revised
wage determination, including fringe benefits specifically called out in a collective
bargaining agreement, FPS may consider increases to other direct costs brought
about by the contractor’s cost of compliance with the terms of a revised wage
determination (i.e. Industrial Funding Fee (IFF). Any price adjustment request
associated with such other direct cost(s) must be supported by documentation
demonstrating that a contingency covering an increase to the subject cost(s) was
not included in the contractor’s price proposal accepted by the Government at
time of award.

3. For cost/price factors that are subject to variation, but are not subject to
adjustment under the provisions above, contractors may factor in contingency
allowances.

C. Definitions

1. Basic Services (ALT) — Basic services are the permanent ongoing services
specified in the post orders and included in the call(s) at time of award or added
through modification. For this requirement basic services are designated as
either productive or supervisory. The Contractor shall be compensated
according to the corresponding rates set forth in the pricing schedule.

2. Temporary Additional Services - During the term of the BPA, the Government
may have requirements for temporary additional services (TAS) beyond the basic
requirements. Due to the nature of these services, the Contractor may be
required to provide them with little advance notice. In such circumstances, the
Contractor shall be compensated using the TAS Rates for any temporary
additional services performed within 72 hours of the notification to initiate such
service. The Contractor will be compensated at the Basic Service Rate for any
such services performed after the 72-hour notification period.

a. Inthe event other agencies contact the Contractor to request
Temporary Additional Services under this BPA, the Contractor shall
not proceed with the request but shall notify the FPS COTR and
Contracting Officer immediately.

b. This Temporary Additional Service provision is intended to satisfy the
Government’s short term, non-recurring needs for service (e.g.,
increase in hours to an existing Monday through Friday post to
include the weekend where a public demonstration is taking place
over the weekend; addition of posts to provide for increased security
for special events or high profile visitors to the building; extension of
existing post hours in a building to cover seasonal fluctuations (such
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as at an IRS building during tax season),etc...) Should a continuing
need for additional service arise, a contract modification will be
issued by the government to provide for those services as
permanent post locations.

PACKING AND MARKING

PAYMENT OF POSTAGE AND FEES

All postage and fees related to submitting information, including forms, reports, etc., to
the Contracting Officer or the Contracting Officer's Technical Representative shall be paid
by the Contractor.

MARKING
All information submitted to the Contracting Officer or the Contracting Officer's Technical

Representative shall clearly indicate the BPA and call number for which the information is
being submitted.

INSPECTION AND ACCEPTANCE

CONTRACTOR'S RESPONSIBILITY

The Contractor shall provide for all day-to-day supervision, inspection and monitoring of
all work performed to ensure compliance with the BPA requirements. The results of
inspections conducted shall be documented in an inspection report for submission to the
Government. The Contractor shall follow through to assure that all Government and
Contractor identified defects or omissions in the BPA requirements are corrected.
DELIVERIES OR PERFORMANCE

TERM OF CONTRACT

The full term of the BPA will be up to five (5) years, if all established ordering periods are

utilized. The start and end dates for the base ordering period and each additional
ordering period will be defined within the resultant BPA.

02. OPTION TO EXTEND SERVICES BEYOND THE TERM OF THE CONTRACT

If it is determined by the Government that, for administrative, technical, legal, or other
reasons, award of a successor contract cannot be made on a timely basis, the
Government shall have the unilateral option of extending the services of this BPA. Such
notice of intent to extend service shall be given to the Contractor in writing at the earliest
possible time, but not less than 15 days prior to the BPA expiration date (see FAR clause
52.217-8, “Option to Extend Services” contained within the BPA). It is understood that
exercise of this option will be only for sufficient time to complete award and/or give notice
to proceed to the follow-on Contractor and that extension of service shall in no event
exceed six months. The prices to be paid during the extension period shall be
established solely in accordance with FAR clause 52.222-43, “Fair Labor Standards Act
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and Service Contract Act---Price Adjustment (Multiple Year and Option Contracts)”,
contained within the BPA.

V. CONTRACT ADMINISTRATION DATA
01. SUBMISSION OF INVOICES - Invoices shall be submitted via one of the following three
methods:
A. By mail:
DHS, ICE
Burlington Finance Center
P.O. Box 1279

Williston, VT 05495-1279
Attn: FPS Region 11 Invoice

B. By facsimile (fax): (include a cover sheet with point of contact & # of pages)
802-288-7658

C. By e-mail:

Invoice.Consolidation@dhs.gov

Invoices submitted by other than these three methods will not be processed and will be
returned In addition to the information required for a proper invoice as identified in FAR
52.212-4 (g)(1), Contract Terms and Conditions — Commercial Items, (OCT 2003), the
contractor shall annotate “FPS Region 11" on the face of each invoice. Failure to comply with
these submission requirements will result in rejection of the invoice.

02. PAYMENTS

A. Payment will be made on a calendar month basis in arrears upon submission of an
invoice. Payment will be due on the 30" calendar day after receipt of a proper invoice or
date of receipt of services, whichever is later.

B. Itis the objective of the Government to obtain complete and satisfactory performance
in accordance with the terms of specifications and requirements of this BPA. The criteria
for deductions and adjustments below will be used by the Government in determining
monetary deductions for nonperformance of work under this BPA and for adjustments for
deficiencies in the performance of work. In no event shall contractor invoice or the
Government be obligated to pay for any hours in excess of the amount identified within a
BPA (inclusive of all modifications).

C. The Contractor is responsible for submitting accurate invoices that reflect the actual
services provided each month. Where there are variances between the requirements
cited in the call(s) and the work actually performed (e.g., unmanned posts), the
Contractor shall attach a separate sheet to the invoice detailing each instance of a
variance. The Contractor shall compute the invoice price to reflect the actual amount
owed. Repeated substantiated errors in invoicing may adversely affect the performance
evaluations assigned during the pendency of the BPA. Submission of false invoices shall
be subject to contractual and legal actions.
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D. To verify the monthly payment for productive man-hours, the Contracting Officer’s
designated representative may compare the man-hours required in the call with the DHS
Form 139, Record of Time of Arrival and Departure from Buildings, or other approved
sign-in/sign-out form. The Government may perform a 100% comparison or sampled
comparison to verify the accuracy of the Contractor’s invoice. The Government will only
pay for services actually rendered by the Contractor and funded on the call. If variances
are noted between the invoice and the DHS Form 139, the Government will propose a
price deduction. For example, if the call required that a post be manned for 12 hours,
and the Contractor billed for 12 hours, but the DHS Form 139 shows that post was
manned for 10 hours, the 10 hours will prevail and the Government will deduct the
difference.

Any inquiries regarding payment shall be directed to the COTR and/or CO.

ADJUSTING PAYMENTS FOR CONTRACTOR PERFORMANCE

A. Deductions for Failure to Provide Man-hours

1. To compute man-hour deductions the Contracting Officer's Representative will
compare the man-hours reported by the Contractor with the DHS Form 139,
Record of Time of Arrival and Departure from Buildings, or other approved Sign-
in/Sign-out forms.

2. Reduction at Post — In the event that posted guards were released or were not
required to report due to weather closure, Presidential declared holiday, or similar
unforeseen occurrence, payments will be made only for the hours actually worked.

3. In the event the Contractor reports more hours than are reflected on the DHS
Form 139, or any other approved Sign-in/Sign-out form, the approved form will
prevail. For example: If the weekly report submitted by the Contractor indicates
that an employee worked 8 hours and the sign-in/sign-out form shows that
employee as having been in the building 5 hours, the 5 hours will prevail and a
deduction will be taken for the 3 hours not furnished. In the event the Contractor,
for any reason whatsoever, fails to provide the manpower specified for labor,
deductions will be made at the current base hourly rate.

4. In accordance with SOW, paragraph 5.2.C, the Government may also assess
price deductions for each post hour where services are not rendered accordance to
the provisions of the contract (e.g. guard on post but not properly equipped; guard
on post with expired certifications, etc..)

B. Contractor Use of DHS Form 139, or Approved Alternate

The Contractor shall maintain, on a daily basis, all applicable DHS Form 139'’s, or
approved alternate, to document personnel attendance. The original copy must be
maintained at a location accessible to the COTR or designee. The Contractor shall
incorporate and certify that the data contained on the approved sign-in form is accurate,
complete and in agreement with the hours presented on their invoice. (Facsimile copies
of completed DHS Form 139’s may not be used for this purpose.)

THE ROLE OF GOVERNMENT PERSONNEL AND
RESPONSIBILITY FOR CONTRACT ADMINISTRATION

Rev 17 Aug 09



HSCEEC-10-A-00001
TERMS AND CONDITIONS

A. Contracting Officer (CO)

1. The CO for this RFQ and resultant award is: Mike Byrne
2. Administrative Contracting Officer(s) will be assigned after award of the order.

3. The CO has the overall responsibility for the administration of the BPA. The
CO alone is authorized to take action on behalf of the Government to amend,
modify or deviate from the BPA'’s terms and conditions; make final decisions on
unsatisfactory performance; terminate the BPA order for convenience or cause;
and issue final decisions regarding questions or matters under dispute. The CO
may delegate certain other responsibilities to an authorized representative.

B. Contracting Officer's Technical Representative (COTR)

1. The COTR for the order is:
(To be determined upon award of BPA or call)

2. The COTR is designated to assist the CO in the discharge of his or her
responsibilities when he or she is unable to be directly in touch with the BPA Call
work. In the event that the COTR is absent or unavailable, another COTR
Alternate will be designated. The responsibilities of the COTR and his/her
alternate include, but are not limited to: determining the adequacy of
performance by the Contractor in accordance with the terms and conditions of
the BPA, acting as the Government's representative in charge of work at the
site(s); ensuring compliance with the BPA requirements insofar as the actual
performance is concerned; advising the Contractor of proposed deductions for
non-performance or unsatisfactory performance; and advising the CO of any
factors which may cause delay in the performance of work.

3. After award of the BPA or call, the CO will issue a written Delegation of
Authority memorandum to the COTR that details the scope of duties the COTR is
authorized to perform and manage. The COTR shall not make any decisions
regarding the performance of the work under the call except as outlined in the
memorandum. A copy of the memorandum shall be sent to the Contractor.

4. The Contractor shall immediately notify the CO in the event the COTR directs
the Contractor to perform work that the Contractor believes is not part of the BPA
or the COTR assumes duties not designated in the memorandum. The CO will
then make a determination as to the issue and respond to all affected parties in
the most appropriate manner deemed necessary.

VI. CONTRACT CLAUSES

In addition to the contract clauses in the General Services Administration’s Schedule 84
(Solicitation: 7FCI-L3-030084-B Refresh 5), the following clauses from the Federal Acquisition
Regulation (FAR) and Homeland Security Acquisition Regulation (HSAR) are incorporated into
this BPA.
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01. FAR 52.252-2, CLAUSES INCORPORATED BY REFERENCE (FEB 1998):

This BPA incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed electronically at this address:
http://www.arnet.gov/far

NUMBER TITLE DATE
52.204-9 Personal Identity Verification of Contractor Personnel  SEP 2007
52.216-31 Time-and-Materials/Labor-Hour Proposal FEB 2007

Requirements — Commercial Iltem Acquisition
52.223-6 Drug-Free Workplace MAY 2001
52.228-5 Insurance - Work on a Government Installation JAN 1997
52.232-18 Availability of Funds APR 1984
52.237-3 Continuity of Services JAN 1991
52.245-1 Government Property JUN 2007
52.245-9 Use and Charges JUN 2007
3052.211-70 Index for Specifications DEC 2003
3052.222-70 Strikes or Picketing Affecting Timely Completion of the

Contract Work DEC 2003
3052.222-71 Strikes or Picketing Affecting Access to a DHS Facility DEC 2003
3052.228-70 Insurance DEC 2003
3052.242.71 Dissemination of Contract Information DEC 2003
3052.242-72 Contracting Officer's Technical Representative DEC 2003
3052.245-70 Government Property Reports (Deviation) OCT 2008
02. Clauses Incorporated by Full Text

FAR 52.212-4 CONTRACT TERMS AND CONDITIONS—COMMERCIAL ITEMS (ALT. I) (MAR 2009)

(a) Inspection/Acceptance. (1) The Government has the right to inspect and test all
materials furnished and services performed under this contract, to the extent practicable at all
places and times, including the period of performance, and in any event before acceptance.
The Government may also inspect the plant or plants of the Contractor or any subcontractor
engaged in contract performance. The Government will perform inspections and tests in a
manner that will not unduly delay the work.

(2) If the Government performs inspection or tests on the premises of the Contractor or a
subcontractor, the Contractor shall furnish and shall require subcontractors to furnish all
reasonable facilities and assistance for the safe and convenient performance of these duties.

(3) Unless otherwise specified in the contract, the Government will accept or reject
services and materials at the place of delivery as promptly as practicable after delivery, and
they will be presumed accepted 60 days after the date of delivery, unless accepted earlier.

(4) At any time during contract performance, but not later than 6 months (or such other
time as may be specified in the contract) after acceptance of the services or materials last
delivered under this contract, the Government may require the Contractor to replace or correct
services or materials that at time of delivery failed to meet contract requirements. Except as
otherwise specified in paragraph (a)(6) of this clause, the cost of replacement or correction
shall be determined under paragraph (i) of this clause, but the “hourly rate” for labor hours
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incurred in the replacement or correction shall be reduced to exclude that portion of the rate
attributable to profit. Unless otherwise specified below, the portion of the “hourly rate”
attributable to profit shall be 10 percent. The Contractor shall not tender for acceptance
materials and services required to be replaced or corrected without disclosing the former
requirement for replacement or correction, and, when required, shall disclose the corrective
action taken. [Insert portion of labor rate attributable to profit.]

(5)(i) If the Contractor fails to proceed with reasonable promptness to perform required
replacement or correction, and if the replacement or correction can be performed within the
ceiling price (or the ceiling price as increased by the Government), the Government may—

(A) By contract or otherwise, perform the replacement or correction, charge to the
Contractor any increased cost, or deduct such increased cost from any amounts paid or due
under this contract; or

(B) Terminate this contract for cause.

(i) Failure to agree to the amount of increased cost to be charged to the Contractor
shall be a dispute under the Disputes clause of the contract.

(6) Notwithstanding paragraphs (a)(4) and (5) above, the Government may at any time
require the Contractor to remedy by correction or replacement, without cost to the
Government, any failure by the Contractor to comply with the requirements of this contract, if
the failure is due to—

() Fraud, lack of good faith, or willful misconduct on the part of the Contractor's
managerial personnel; or

(ii) The conduct of one or more of the Contractor’'s employees selected or retained by
the Contractor after any of the Contractor’'s managerial personnel has reasonable grounds to
believe that the employee is habitually careless or unqualified.

(7) This clause applies in the same manner and to the same extent to corrected or
replacement materials or services as to materials and services originally delivered under this
contract.

(8) The Contractor has no obligation or liability under this contract to correct or replace
materials and services that at time of delivery do not meet contract requirements, except as
provided in this clause or as may be otherwise specified in the contract.

(9) Unless otherwise specified in the contract, the Contractor's obligation to correct or
replace Government-furnished property shall be governed by the clause pertaining to
Government property.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due
as a result of performance of this contract to a bank, trust company, or other financing institution,
including any Federal lending agency in accordance with the Assignment of Claims Act
(31 U.S.C. 3727). However, when a third party makes payment (e.g., use of the Governmentwide
commercial purchase card), the Contractor may not assign its rights to receive payment under
this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by
written agreement of the parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended
(41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for
equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a
dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is
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incorporated herein by reference. The Contractor shall proceed diligently with performance of this
contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. (1) The clause at FAR 52.202-1, Definitions, is incorporated herein by
reference. As used in this clause—

(i) Direct materials means those materials that enter directly into the end product, or
that are used or consumed directly in connection with the furnishing of the end product or
service.

(ii) Hourly rate means the rate(s) prescribed in the contract for payment for labor that
meets the labor category qualifications of a labor category specified in the contract that are—

(A) Performed by the contractor;

(B) Performed by the subcontractors; or

(C) Transferred between divisions, subsidiaries, or affiliates of the contractor under
a common control.

(iif) Materials means—

(A) Direct materials, including supplies transferred between divisions, subsidiaries,
or affiliates of the contractor under a common control;

(B) Subcontracts for supplies and incidental services for which there is not a labor
category specified in the contract;

(C) Other direct costs (e.g., incidental services for which there is not a labor
category specified in the contract, travel, computer usage charges, etc.);

(D) The following subcontracts for services which are specifically excluded from the
hourly rate: [Insert any subcontracts for services to be excluded from the hourly rates
prescribed in the schedule.]; and

(E) Indirect costs specifically provided for in this clause.

(iv) Subcontract means any contract, as defined in FAR Subpart 2.1, entered into with
a subcontractor to furnish supplies or services for performance of the prime contract or a
subcontract including transfers between divisions, subsidiaries, or affiliates of a contractor or
subcontractor. It includes, but is not limited to, purchase orders, and changes and
modifications to purchase orders.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is
caused by an occurrence beyond the reasonable control of the Contractor and without its fault or
negligence such as, acts of God or the public enemy, acts of the Government in either its
sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes,
unusually severe weather, and delays of common carriers. The Contractor shall notify the
Contracting Officer in writing as soon as it is reasonably possible after the commencement of any
excusable delay, setting forth the full particulars in connection therewith, shall remedy such
occurrence with all reasonable dispatch, and shall promptly give written notice to the Contracting
Officer of the cessation of such occurrence.

(9) Invoice.

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if
authorized) to the address designated in the contract to receive invoices. An invoice must
include—

(i) Name and address of the Contractor;

(i) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;
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(iv) Description, quantity, unit of measure, unit price and extended price of the items
delivered,;

(v) Shipping number and date of shipment, including the bill of lading number and weight
of shipment if shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the
invoice only if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if
required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the
invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking
information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-
33, Payment by Electronic Funds Transfer—Central Contractor Registration, or 52.232-34,
Payment by Electronic Funds Transfer—Other Than Central Contractor Registration), or
applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement
to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903)
and Office of Management and Budget (OMB) prompt payment regulations at 5 CFR Part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers,
employees and agents against liability, including costs, for actual or alleged direct or contributory
infringement of, or inducement to infringe, any United States or foreign patent, trademark or
copyright, arising out of the performance of this contract, provided the Contractor is reasonably
notified of such claims and proceedings.

(i) Payments. (1) Services accepted. Payment shall be made for services accepted by the
Government that have been delivered to the delivery destination(s) set forth in this contract.
The Government will pay the Contractor as follows upon the submission of commercial
invoices approved by the Contracting Officer:

(i) Hourly rate.

(A) The amounts shall be computed by multiplying the appropriate hourly rates
prescribed in the contract by the number of direct labor hours performed. Fractional parts of an
hour shall be payable on a prorated basis.

(B) The rates shall be paid for all labor performed on the contract that meets the
labor qualifications specified in the contract. Labor hours incurred to perform tasks for which
labor qualifications were specified in the contract will not be paid to the extent the work is
performed by individuals that do not meet the qualifications specified in the contract, unless
specifically authorized by the Contracting Officer.

(C) Invoices may be submitted once each month (or at more frequent intervals, if
approved by the Contracting Officer) to the Contracting Officer or the authorized
representative.

(D) When requested by the Contracting Officer or the authorized representative, the
Contractor shall substantiate invoices (including any subcontractor hours reimbursed at the
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hourly rate in the schedule) by evidence of actual payment, individual daily job timecards,
records that verify the employees meet the qualifications for the labor categories specified in
the contract, or other substantiation specified in the contract.

(E) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall
not be varied by virtue of the Contractor having performed work on an overtime basis.

(1) If no overtime rates are provided in the Schedule and the Contracting Officer
approves overtime work in advance, overtime rates shall be negotiated.

(2) Failure to agree upon these overtime rates shall be treated as a dispute
under the Disputes clause of this contract.

(3) If the Schedule provides rates for overtime, the premium portion of those
rates will be reimbursable only to the extent the overtime is approved by the Contracting
Officer.

(i) Materials.

(A) If the Contractor furnishes materials that meet the definition of a commercial
item at FAR 2.101, the price to be paid for such materials shall be the contractor's established
catalog or market price, adjusted to reflect the—

(1) Quantities being acquired; and

(2) Any modifications necessary because of contract requirements.

(B) Except as provided for in paragraph (i)(1)(ii)(A) and (D)(2) of this clause, the
Government will reimburse the Contractor the actual cost of materials (less any rebates,
refunds, or discounts received by the contractor that are identifiable to the contract) provided
the Contractor—

(1) Has made payments for materials in accordance with the terms and
conditions of the agreement or invoice; or

(2) Makes these payments within 30 days of the submission of the Contractor’s
payment request to the Government and such payment is in accordance with the terms and
conditions of the agreement or invoice.

(C) To the extent able, the Contractor shall—

(1) Obtain materials at the most advantageous prices available with due regard
to securing prompt delivery of satisfactory materials; and

(2) Give credit to the Government for cash and trade discounts, rebates, scrap,
commissions, and other amounts that are identifiable to the contract.

(D) Other Costs. Unless listed below, other direct and indirect costs will not be
reimbursed.

(1) Other Direct Costs. The Government will reimburse the Contractor on the
basis of actual cost for the following, provided such costs comply with the requirements in
paragraph (i)(1)(ii)(B) of this clause: [Insert each element of other direct costs (e.g., travel,
computer usage charges, etc. Insert “None” if no reimbursement for other direct costs will be
provided. If this is an indefinite delivery contract, the Contracting Officer may insert “Each order
must list separately the elements of other direct charge(s) for that order or, if no
reimbursement for other direct costs will be provided, insert ‘None’.”]

(2) Indirect Costs (Material Handling, Subcontract Administration, etc.). The
Government will reimburse the Contractor for indirect costs on a pro-rata basis over the period
of contract performance at the following fixed price: [Insert a fixed amount for the indirect costs
and payment schedule. Insert “$0” if no fixed price reimbursement for indirect costs will be
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provided. (If this is an indefinite delivery contract, the Contracting Officer may insert “Each
order must list separately the fixed amount for the indirect costs and payment schedule or, if
no reimbursement for indirect costs, insert ‘None’).”]

(2) Total cost. It is estimated that the total cost to the Government for the performance of
this contract shall not exceed the ceiling price set forth in the Schedule and the Contractor
agrees to use its best efforts to perform the work specified in the Schedule and all obligations
under this contract within such ceiling price. If at any time the Contractor has reason to believe
that the hourly rate payments and material costs that will accrue in performing this contract in
the next succeeding 30 days, if added to all other payments and costs previously accrued, will
exceed 85 percent of the ceiling price in the Schedule, the Contractor shall notify the
Contracting Officer giving a revised estimate of the total price to the Government for
performing this contract with supporting reasons and documentation. If at any time during the
performance of this contract, the Contractor has reason to believe that the total price to the
Government for performing this contract will be substantially greater or less than the then
stated ceiling price, the Contractor shall so notify the Contracting Officer, giving a revised
estimate of the total price for performing this contract, with supporting reasons and
documentation. If at any time during performance of this contract, the Government has reason
to believe that the work to be required in performing this contract will be substantially greater or
less than the stated ceiling price, the Contracting Officer will so advise the Contractor, giving
the then revised estimate of the total amount of effort to be required under the contract.

(3) Ceiling price. The Government will not be obligated to pay the Contractor any amount
in excess of the ceiling price in the Schedule, and the Contractor shall not be obligated to
continue performance if to do so would exceed the ceiling price set forth in the Schedule,
unless and until the Contracting Officer notifies the Contractor in writing that the ceiling price
has been increased and specifies in the notice a revised ceiling that shall constitute the ceiling
price for performance under this contract. When and to the extent that the ceiling price set forth
in the Schedule has been increased, any hours expended and material costs incurred by the
Contractor in excess of the ceiling price before the increase shall be allowable to the same
extent as if the hours expended and material costs had been incurred after the increase in the
ceiling price.

(4) Access to records. At any time before final payment under this contract, the
Contracting Officer (or authorized representative) will have access to the following (access
shall be limited to the listing below unless otherwise agreed to by the Contractor and the
Contracting Officer):

(i) Records that verify that the employees whose time has been included in any invoice
meet the qualifications for the labor categories specified in the contract;
(ii) For labor hours (including any subcontractor hours reimbursed at the hourly rate in
the schedule), when timecards are required as substantiation for payment—
(A) The original timecards (paper-based or electronic);
(B) The Contractor’s timekeeping procedures;
(C) Contractor records that show the distribution of labor between jobs or contracts;
and
(D) Employees whose time has been included in any invoice for the purpose of
verifying that these employees have worked the hours shown on the invoices.
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(iii) For material and subcontract costs that are reimbursed on the basis of actual
cost—

(A) Any invoices or subcontract agreements substantiating material costs; and
(B) Any documents supporting payment of those invoices.

(5) Overpayments/Underpayments. Each payment previously made shall be subject to
reduction to the extent of amounts, on preceding invoices, that are found by the Contracting
Officer not to have been properly payable and shall also be subject to reduction for
overpayments or to increase for underpayments. The Contractor shall promptly pay any such
reduction within 30 days unless the parties agree otherwise. The Government within 30 days
will pay any such increases, unless the parties agree otherwise. The Contractor’s payment will
be made by check. If the Contractor becomes aware of a duplicate invoice payment or that the
Government has otherwise overpaid on an invoice payment, the Contractor shall—

(i) Remit the overpayment amount to the payment office cited in the contract along
with a description of the overpayment including the—

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous
payment, liquidation errors, date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting documentation to the Contracting
Officer.

(6)(i) All amounts that become payable by the Contractor to the Government under this
contract shall bear simple interest from the date due until paid unless paid within 30 days of
becoming due. The interest rate shall be the interest rate established by the Secretary of the
Treasury, as provided in section 611 of the Contract Disputes Act of 1978 (Public Law 95-563),
which is applicable to the period in which the amount becomes due, and then at the rate
applicable for each six month period as established by the Secretary until the amount is paid.

(i) The Government may issue a demand for payment to the Contractor upon finding a
debt is due under the contract.

(i) Final Decisions. The Contracting Officer will issue a final decision as required by
33.211 if—

(A) The Contracting Officer and the Contractor are unable to reach agreement on
the existence or amount of a debt in a timely manner;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting
Officer within the timeline specified in the demand for payment unless the amounts were not
repaid because the Contractor has requested an installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously
demanded by the Contracting Officer (see FAR 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for
payment included in the final decision shall identify the same due date as the original demand
for payment.

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.
(B) The date of the first written demand for payment, including any demand for
payment resulting from a default termination.
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(vi) The interest charge shall be computed for the actual number of calendar days
involved beginning on the due date and ending on—

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an
amount otherwise payable has been withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would
otherwise have become payable to the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures
prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this
contract.

(viii) Upon receipt and approval of the invoice designated by the Contractor as the
“completion invoice” and supporting documentation, and upon compliance by the Contractor
with all terms of this contract, any outstanding balances will be paid within 30 days unless the
parties agree otherwise. The completion invoice, and supporting documentation, shall be
submitted by the Contractor as promptly as practicable following completion of the work under
this contract, but in no event later than 1 year (or such longer period as the Contracting Officer
may approve in writing) from the date of completion.

(7) Release of claims. The Contractor, and each assignee under an assignment entered into
under this contract and in effect at the time of final payment under this contract, shall execute
and deliver, at the time of and as a condition precedent to final payment under this contract, a
release discharging the Government, its officers, agents, and employees of and from all
liabilities, obligations, and claims arising out of or under this contract, subject only to the
following exceptions.

(i) Specified claims in stated amounts, or in estimated amounts if the amounts are not
susceptible to exact statement by the Contractor.

(ii) Claims, together with reasonable incidental expenses, based upon the liabilities of
the Contractor to third parties arising out of performing this contract, that are not known to the
Contractor on the date of the execution of the release, and of which the Contractor gives notice
in writing to the Contracting Officer not more than 6 years after the date of the release or the
date of any notice to the Contractor that the Government is prepared to make final payment,
whichever is earlier.

(i) Claims for reimbursement of costs (other than expenses of the Contractor by
reason of its indemnification of the Government against patent liability), including reasonable
incidental expenses, incurred by the Contractor under the terms of this contract relating to
patents.

(8) Prompt payment. The Government will make payment in accordance with the Prompt
Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(9) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see
52.212-5(b) for the appropriate EFT clause.

(10) Discount. In connection with any discount offered for early payment, time shall be
computed from the date of the invoice. For the purpose of computing the discount earned,
payment shall be considered to have been made on the date that appears on the payment
check or the specified payment date if an electronic funds transfer payment is made.
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() Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to
the supplies provided under this contract shall remain with the Contractor until, and shall pass to
the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or
(2) Delivery of the supplies to the Government at the destination specified in the contract, if
transportation is f.0.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(I) Termination for the Government’s convenience. The Government reserves the right to
terminate this contract, or any part hereof, for its sole convenience. In the event of such
termination, the Contractor shall immediately stop all work hereunder and shall immediately
cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of
this contract, the Contractor shall be paid an amount for direct labor hours (as defined in the
Schedule of the contract) determined by multiplying the number of direct labor hours expended
before the effective date of termination by the hourly rate(s) in the contract, less any hourly
rate payments already made to the Contractor plus reasonable charges the Contractor can
demonstrate to the satisfaction of the Government using its standard record keeping system
that have resulted from the termination. The Contractor shall not be required to comply with the
cost accounting standards or contract cost principles for this purpose. This paragraph does not
give the Government any right to audit the Contractor’s records. The Contractor shall not be
paid for any work performed or costs incurred that reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof,
for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any
contract terms and conditions, or fails to provide the Government, upon request, with adequate
assurances of future performance. In the event of termination for cause, the Government shall not
be liable to the Contractor for any amount for supplies or services not accepted, and the
Contractor shall be liable to the Government for any and all rights and remedies provided by law.
If it is determined that the Government improperly terminated this contract for default, such
termination shall be deemed a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract
shall pass to the Government upon acceptance, regardless of when or where the Government
takes physical possession.

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are
merchantable and fit for use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor
will not be liable to the Government for consequential damages resulting from any defect or
deficiencies in accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local
laws, executive orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply
with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain
Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. 3701, et seq.,
Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986;

41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; Section 1553 of the
American Recovery and Reinvestment Act of 2009 relating to whistleblower protections for
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contracts funded under that Act; 49 U.S.C. 40118, Fly American; and 41 U.S.C. 423 relating to
procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by
giving precedence in the following order:

(1) The schedule of supplies/services.

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance
with Laws Unique to Government Contracts paragraphs of this clause.

(3) The clause at 52.212-5.

(4) Addenda to this solicitation or contract, including any license agreements for computer
software.

(5) Solicitation provisions if this is a solicitation.

(6) Other paragraphs of this clause.

(7) The Standard Form 1449.

(8) Other documents, exhibits, and attachments.

(9) The specification.

(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during
performance and through final payment of any contract for the accuracy and completeness of the
data within the CCR database, and for any liability resulting from the Government'’s reliance on
inaccurate or incomplete data. To remain registered in the CCR database after the initial
registration, the Contractor is required to review and update on an annual basis from the date of
initial registration or subsequent updates its information in the CCR database to ensure it is
current, accurate and complete. Updating information in the CCR does not alter the terms and
conditions of this contract and is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, “doing business as” name, or
division name (whichever is shown on the contract), or has transferred the assets used in
performing the contract, but has not completed the necessary requirements regarding novation
and change-of-name agreements in FAR Subpart 42.12, the Contractor shall provide the
responsible Contracting Officer a minimum of one business day’s written notification of its
intention to (A) change the name in the CCR database; (B) comply with the requirements of
Subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the
responsible Contracting Officer. The Contractor must provide with the notification sufficient
documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this
clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the
absence of a properly executed novation or change-of-name agreement, the CCR information
that shows the Contractor to be other than the Contractor indicated in the contract will be
considered to be incorrect information within the meaning of the “Suspension of Payment”
paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual
payments, as appropriate, in the CCR record to reflect an assignee for the purpose of assignment
of claims (see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in
the CCR database. Information provided to the Contractor’'s CCR record that indicates payments,
including those made by EFT, to an ultimate recipient other than that Contractor will be
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considered to be incorrect information within the meaning of the “Suspension of payment”
paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation
requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

(End of clause)

FAR 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS—COMMERCIAL ITEMS (AUG 2009)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).

____Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(q)).

(2) 52.233-3, Protest After Award (Auc 1996) (31 U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OcT 2004) (Pub. L. 108-77, 108-
78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items:

[Contracting Officer check as appropriate.]

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with
Alternate | (Oct 1995) (41 U.S.C. 2539 and 10 U.S.C. 2402).

__(2) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008) (Pub. L.
110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

__(3) 52.203-15, Whistleblower Protections under the American Recovery and
Reinvestment Act of 2009 (MAR 2009) (Section 1553 of Pub. L. 111-5). (Applies to contracts
funded by the American Recovery and Reinvestment Act of 2009.)

__ (4) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements
(Mar 2009) (Pub. L. 111-5).

__(5) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999) (15 U.S.C. 657a).

__(6) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business
Concerns (JuLy 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer)
(15 U.S.C. 657a).

__(7) [Reserved]

__(8)(i) 52.219-6, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644).

__ (i) Alternate | (Oct 1995) of 52.219-6.
___(iii) Alternate Il (Mar 2004) of 52.219-6.
__(9)() 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).
___ (i) Alternate | (Oct 1995) of 52.219-7.
__ (iii) Alternate Il (Mar 2004) of 52.219-7.
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__(10) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2)
and (3)).

(A1) 52.219-9, Small Business Subcontracting Plan (Apr 2008) (15 U.S.C. 637(d)(4)).

___ (i) Alternate 1 (Oct 2001) of 52.219-9.
___(iii) Alternate Il (Oct 2001) of 52.219-9.

_(12) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)).

_(13) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C.
637(d)(4)(F)(1)).

_ (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged
Business Concerns (OcT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it
shall so indicate in its offer).

___(ii) Alternate | (June 2003) of 52.219-23.

__(15) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged
Status and Reporting (Apr 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

__(16) 52.219-26, Small Disadvantaged Business Participation Program—

Incentive Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

_(17)52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-
Aside (May 2004) (15 U.S.C. 657 f).

_(18) 52.219-28, Post Award Small Business Program Rerepresentation (Apr 2009)

(15 U.S.C. 632(a)(2)).

X _(19) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

X _(20) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Aug 2009)
(E.O. 13126).

X _(21) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

X _(22) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

X _(23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the
Vietham Era, and Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212).

X _(24) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998)
(29 U.S.C. 793).

X _(25) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietham Era, and Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212).

X_(26) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (Dec 2004) (E.O. 13201).

__(27) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12989).
(Not applicable to the acquisition of commercially available off-the-shelf items or certain other
types of commercial items as prescribed in 22.1803.)

__(28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA—
Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

__ (i) Alternate | (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the
acquisition of commercially available off-the-shelf items.)

_(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C.
8259b).

__(30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (Dec 2007) (E.O. 13423).
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__ (i) Alternate | (DEC 2007) of 52.223-16.
__(31) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).
_(32)(i) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act
(June 2009) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805
note, Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, and 110-138).
___(ii) Alternate | (Jan 2004) of 52.225-3.
___(iii) Alternate Il (Jan 2004) of 52.225-3.

X _(33) 52.225-5, Trade Agreements (Auc 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301
note).

X _(34) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury).

__ (35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C.
5150).

__ (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area
(Nov 2007) (42 U.S.C. 5150).

_(37)52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002)
(41 U.S.C. 255(f), 10 U.S.C. 2307(f).

__(38) 52.232-30, Installment Payments for Commercial Items (Oct 1995)
(41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

X _(39) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor
Registration (Oct 2003) (31 U.S.C. 3332).

X _(40) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor
Registration (May 1999) (31 U.S.C. 3332).

X _(41) 52.232-36, Payment by Third Party (May 1999) (31 U.S.C. 3332).

X _(42) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).

X _(43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).

__ (i) Alternate | (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

[Contracting Officer check as appropriate.]

X (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

X _(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989)

(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
X_(3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment
(Multiple Year and Option Contracts) (Nov 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
__(4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment
(Feb 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
__(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 351, et

seq.).
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__(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services—Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

__(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009)
(Pub. L. 110-247).

__(8) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor’s directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to

appeals under the disputes clause or to litigation or the settlement of claims arising under or
relating to this contract shall be made available until such appeals, litigation, or claims are finally
resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of
this clause, the Contractor is not required to flow down any FAR clause, other than those in this
paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Dec 2008) (Pub. L. 110-
252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(i) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2)
and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract
(except subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction
of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.

(iii) [Reserved]

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietham
Era, and Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998)

(29 U.S.C. 793).

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (Dec 2004) (E.O. 13201).

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
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(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q)).
___Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(q)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C.
351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services-Requirements (Feb 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (JAN 2009).

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009)
(Pub. L. 110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels
(Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance
with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

FAR 52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the
rates specified in the BPA. These rates may be adjusted only as a result of revisions to prevailing
labor rates provided by the Secretary of Labor. The option provision may be exercised more than
once, but the total extension of performance hereunder shall not exceed 6 months. The
Contracting Officer may exercise the option by written notice to the Contractor at least 15
calendar days before the BPA expires.

FAR 52.222-42 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (MAY 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the
Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees
expected to be employed under the contract and states the wages and fringe benefits
payable to each if they were employed by the contracting agency subject to the provisions of
5 U.S.C. 5341 or 5332.

This Statement is for Information Only.

It is not a Wage Determination.

HOURLY % OF BASIC HOURLY RATE
EMPLOYEE CLASS MONETARY WAGE _ AS FRINGE BENEFITS
Guard Il $20.57 36.25%

SICK LEAVE REQUIRED BY LAW:
13 days of sick leave per year
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PAID HOLIDAYS PROVIDED BY LAW:

1 New Year's Day

2 President’s Day

3 Martin Luther King's Birthday
4 Memorial Day

5 Independence Day
6 Labor Day

7 Columbus Day

8 Veterans Day

9 Thanksgiving Day
10 Christmas

VACATION OR PAID LEAVE AS REQUIRED BY LAW:
(1) 2 hours of annual leave each week for an employee with less than three years of
service.

(2) 3 hours of annual leave each week for an employee with three but less than 15
years of service.

(3) 4 hours of annual leave each week for an employee with 15 or more years of
service.

3052.204-71 Contractor Employee Access (JUN 2006)

(a) Sensitive Information, as used in this Chapter, means any information, the loss, misuse,
disclosure, or unauthorized access to or modification of which could adversely affect the national
or homeland security interest, or the conduct of Federal programs, or the privacy to which
individuals are entitled under section 552a of title 5, United States Code (the Privacy Act), but
which has not been specifically authorized under criteria established by an Executive Order or an
Act of Congress to be kept secret in the interest of national defense, homeland security or foreign
policy. This definition includes the following categories of information:

(1) Protected Critical Infrastructure Information (PCIl) as set out in the Critical Infrastructure
Information Act of 2002 (Title 1, Subtitle B, of the Homeland Security Act, Public Law 107-
296, 196 Stat. 2135), as amended, the implementing regulations thereto (Title 6, Code of
Federal Regulations, Part 29) as amended, the applicable PCII Procedures Manual, as
amended, and any supplementary guidance officially communicated by an authorized official
of the Department of Homeland Security (including the PCIl Program Manager or his/her
designee);

(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal Regulations,
Part 1520, as amended, “Policies and Procedures of Safeguarding and Control of S SI,” as
amended, and any supplementary guidance officially communicated by an authorized official
of the Department of Homeland Security (including the Assistant Secretary for the
Transportation Security Administration or his/her designee);

(3) Information designated as “For Official Use Only,” which is unclassified information of a
sensitive nature and the unauthorized disclosure of which could adversely impact a person’s
privacy or welfare, the conduct of Federal programs, or other programs or operations
essential to the national or homeland security interest; and
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(4) Any information that is designated “sensitive” or subject to other controls, safeguards or
protections in accordance with subsequently adopted homeland security information handling
procedures.

(b) “Information Technology Resources” include, but are not limited to, computer equipment,
networking equipment, telecommunications equipment, cabling, network drives, computer drives,
network software, computer software, software programs, intranet sites, and internet sites.

(c) Contractor employees working on this contract must complete such forms as may be
necessary for security or other reasons, including the conduct of background investigations to
determine suitability. Completed forms shall be submitted as directed by the Contracting Officer.
Upon the Contracting Officer's request, the Contractor's employees shall be fingerprinted, or
subject to other investigations as required. All contractor employees requiring recurring access to
Government facilities or access to sensitive information or IT resources are required to have a
favorably adjudicated background investigation prior to commencing work on this contract unless
this requirement is waived under Departmental procedures.

(d) The Contracting Officer may require the contractor to prohibit individuals from working on the
contract if the government deems their initial or continued employment contrary to the public
interest for any reason, including but not limited to, carelessness, insubordination, incompetence,
or security concerns.

(e) Work under this contract may involve access to sensitive information. Therefore, the
Contractor shall not disclose, orally or in writing, any sensitive information to any person unless
authorized in writing by the Contracting Officer. For those contractor employees authorized
access to sensitive information, the contractor shall ensure that these persons receive training
concerning the protection and disclosure of sensitive information both during and after contract
performance.

() The Contractor shall include the substance of this clause in all subcontracts at any tier where
the subcontractor may have access to Government facilities, sensitive information, or resources.

HSAR 3052.209-70 PROHIBITION ON CONTRACTS WITH CORPORATE EXPATRIATES
(JUN 06)

(a) Prohibitions.

Section 835 of the Homeland Security Act, 6 U.S.C. 395, prohibits the Department of Homeland
Security from entering into any contract with a foreign incorporated entity which is treated as an
inverted domestic corporation as defined in this clause, or with any subsidiary of such an entity.
The Secretary shall waive the prohibition with respect to any specific contract if the Secretary
determines that the waiver is required in the interest of national security.

(b) Definitions. As used in this clause:
Expanded Affiliated Group means an affiliated group as defined in section 1504(a) of the Internal
Revenue Code of 1986 (without regard to section 1504(b) of such Code), except that section

1504 of such Code shall be applied by substituting ‘'more than 50 percent' for “at least 80 percent'
each place it appears.

Foreign Incorporated Entity means any entity which is, or but for subsection (b) of section 835 of

the Homeland Security Act, 6 U.S.C. 395, would be, treated as a foreign corporation for purposes
of the Internal Revenue Code of 1986.
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Inverted Domestic Corporation. A foreign incorporated entity shall be treated as an inverted
domestic corporation if, pursuant to a plan (or a series of related transactions)—

(1) The entity completes the direct or indirect acquisition of substantially all of the
properties held directly or indirectly by a domestic corporation or substantially all of the properties
constituting a trade or business of a domestic partnership;

(2) After the acquisition at least 80 percent of the stock (by vote or value) of the entity is

held—

(i) In the case of an acquisition with respect to a domestic corporation, by former

shareholders of the domestic corporation by reason of holding stock in the

domestic corporation; or

(i) In the case of an acquisition with respect to a domestic partnership, by former

partners of the domestic partnership by reason of holding a capital or profits

interest in the domestic partnership; and

(3) The expanded affiliated group which after the acquisition includes the entity does not
have substantial business activities in the foreign country in which or under the law of which the
entity is created or organized when compared to the total business activities of such expanded
affiliated group.

Person, domestic, and foreign have the meanings given such terms by paragraphs (1), (4), and
(5) of section 7701(a) of the Internal Revenue Code of 1986, respectively.

(c) Special rules. The following definitions and special rules shall apply when determining whether
a foreign incorporated entity should be treated as an inverted domestic corporation.

(1) Certain Stock Disregarded. For the purpose of treating a foreign incorporated entity as
an inverted domestic corporation these shall not be taken into account in determining ownership:
(i) Stock held by members of the expanded affiliated group which includes the
foreign incorporated entity; or
(ii) stock of such entity which is sold in a public offering related to the acquisition
described in subsection (b)(1) of Section 835 of the Homeland Security Act, 6
U.S.C. 395(b)(1).

(2) Plan Deemed In Certain Cases. If a foreign incorporated entity acquires directly or
indirectly substantially all of the properties of a domestic corporation or partnership during the 4-
year period beginning on the date which is 2 years before the ownership requirements of
subsection (b)(2) are met, such actions shall be treated as pursuant to a plan.

(3) Certain Transfers Disregarded. The transfer of properties or liabilities (including by
contribution or distribution) shall be disregarded if such transfers are part of a plan a principal
purpose of which is to avoid the purposes of this section.

(d) Special Rule for Related Partnerships. For purposes of applying section 835(b) of the
Homeland Security Act, 6 U.S.C. 395(b) to the acquisition of a domestic partnership, except as
provided in regulations, all domestic partnerships which are under common control (within the
meaning of section 482 of the Internal Revenue Code of 1986) shall be treated as a partnership.

(e) Treatment of Certain Rights.
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(1) Certain rights shall be treated as stocks to the extent necessary to reflect the present
value of all equitable interests incident to the transaction, as follows:
(i) warrants;
(ii) options;
(iii) contracts to acquire stock;
(iv) convertible debt instruments; and
(v) others similar interests.

(2) Rights labeled as stocks shall not be treated as stocks whenever it is deemed
appropriate to do so to reflect the present value of the transaction or to disregard transactions
whose recognition would defeat the purpose of Section 835.

Note: The disclosure below is also included on the *“Quotation Cover Sheet” for
completion and submission.

(f) Disclosure. The offeror under this solicitation represents that [Check one]:

it is not a foreign incorporated entity that should be treated as an inverted domestic
corporauon pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73;

it is a foreign incorporated entity that should be treated as an inverted domestic corporation
pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it has submitted
a request for waiver pursuant to 3009.104-74, which has not been denied; or

it is a foreign incorporated entity that should be treated as an inverted domestic corporation
pursuant to the criteria of (HSAR) 48 CFR 3009.104-70 through 3009.104-73, but it plans to
submit a request for waiver pursuant to 3009.104-74.

(9) A copy of the approved waiver, if a waiver has already been granted, or the waiver request, if
a waiver has been applied for, shall be attached to the bid or proposal.

INSURANCE REQUIREMENT

Pursuant to FAR clause 52.228-5, Insurance — Work on a Government Installation (Jan 1997):

a. Liability insurance coverage, written on the comprehensive form of policy, is required in
the amount of $500,000 per occurrence for bodily injury and $50,000 per occurrence for
property damage. Automobile liability insurance, written on the comprehensive form of
policy, is required in the amount of $200,000 per person and $500,000 per occurrence for
bodily injury and $20,000 per occurrence for property damage.

Note: "The United States of America, acting by and through the Federal Protective
service" shall be named as an additional insured for general liability.

b. The coverage specified below, pursuant to FAR 28.207, reflects the minimum
insurance required.

(1) WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY

Contractors are required to comply with applicable Federal and State
workers' compensation and occupational disease statutes. If occupational
diseases are not compensable under those statutes, they shall be covered
under the employer's liability section of the insurance policy, except when
contract operations are so commingled with a contractor's commercial
operations that it would not be practical to require this coverage.
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Employer's liability coverage of at least $100,000 shall be required, except
in States with exclusive or monopolistic funds that do not permit workers'
compensation to be written by private carriers.

(2) GENERAL LIABILITY

The contractor shall provide bodily injury liability insurance coverage written
on the comprehensive form of policy of at least $500,000 per occurrence
and $50,000 per occurrence for property damage.

(3) AUTOMOBILE LIABILITY

The contractor shall provide automobile liability insurance written on the
comprehensive form of policy. The policy shall provide for bodily injury and
property damage liability covering the operation of all automobiles used in
connection with performing the contract. Policies covering automobiles
operated in the United States shall provide coverage of at least $200,000
per person and $500,000 per occurrence for bodily injury and $20,000 per
occurrence for property damage. The amount of liability coverage on other
policies shall be commensurate with any legal requirements of the locality
and sufficient to meet normal and customary claims.

(4) HAZARDOUS MATERIALS

Hazardous Materials - Catastrophic Insurance - Occurrence Type
Insurance. The Contractor shall carry occurrence insurance to cover claims
involving the removal, transportation, and disposal of the asbestos and or
PCB materials and contaminated removal equipment. The coverage shall
be a minimum of $1,000,000 per occurrence for all projects. This insurance
coverage shall survive the period of performance of this contract and
beyond until such time as is reasonable that a claim may arise out of the
work that was performed, all materials and hardware so contaminated are
satisfactorily placed in the ultimate disposal facility or incinerated and
compliance with all legal and environmental requirements have been
accomplished.

Note: Paragraph (4) above applies only if asbestos and /or PCB materials
are removed, transported or disposed of.

c. The Contractor selected for award shall be required to submit satisfactory evidence of
insurance prior to being permitted to commence work.
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11

Introduction

Use of Acronyms

This Solicitation/Contract contains numerous acronyms. Whenever a new term is introduced in
the Solicitation/Contract that will be referred to by an acronym, the acronym will appear next to
the term in parentheses (). The acronyms that will appear in the Solicitation/Contract are listed
below for easy reference:

ATR Agency Technical Representative

SGIM Security guard Information Manual

CM Contract Manager

CPM Contract Performance Monitor

CcoO Contracting Officer

COTR Contracting Officer’s Technical Representative

DHS Department of Homeland Security

DOL Department of Labor

FAR Federal Acquisition Regulation

FLEP FPS Law Enforcement Personnel

FPS Federal Protective Service

FSS Federal Supply Service, General Services Administration

HSAM Homeland Security Acquisition Manual

HSAR Homeland Security Acquisition Regulations

ICE Immigration and Customs Enforcement

MAS Multiple Award Schedule Public Buildings Service

SAS Special Additional Services

SF 30 Standard Form 30 (Amendment of Solicitation/Modification of Contract)

SOW Statement of Work

SUPV Supervisor

TAS Temporary Additional Services

1.2 General Information

A. This is a Statement of Work (SOW) for Department of Homeland Security (DHS) Federal
Protective Service (FPS) Solicitation/Contract number HSCEEC-09Q-00043.

B. As an integral component of the FPS security effort, the Contractor shall provide and
maintain all management, supervision, manpower, training, equipment, supplies, licenses,
permits, certificates, insurance, pre-employment screenings, reports, and files necessary to
accomplish security guard services as described and required in this SOW .The Contractor
shall perform to the standards required in this Contract and will be expected to work closely
with FPS representatives throughout the duration of the Contract.

C. Where the Government identifies and references specific Solicitation/Contract Section

numbers, that reference refers to that Section in its entirety, including every subsection
having the same number prefix. For example, a reference to the requirements of this SOW
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under Section 6, includes all of Section 6 through the last subsection identified with a prefix
of “6.”

1.3 Information Regarding FPS

A. FPS is the security and law enforcement component of the Department of Homeland
Security, Immigration and Customs Enforcement. FPS is responsible for protecting federally
owned or leased facilities. FPS ‘s mission is to provide a safe environment in which Federal
agencies conduct their business without fear of violence, crime or disorder.

B. Contract security guards have a crucial and highly visible role in support of FPS’s mission.
They are usually the first (and sometimes only) contact visitors have with the Federal
community, and they are usually the first line of defense in a federally controlled facility.
Visitors and federal employees perceive the contract Security Guards to be an integral part of
the FPS mission. It is crucial that the Contractor ensure that their employees realize the
importance of their role, and perform their duties courteously and professionally at all times.
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2 Contract Transition

2.1 Phase —In

A. A smooth and orderly transition between the Contractor and the predecessor Contractor is
necessary to assure minimum disruption to vital Contractor services and Government
activities.

B. The Contractor shall not disrupt official Government business or in any way interfere with
the assigned duties of the predecessor Contractor’s employees. The Contractor may notify
the predecessor Contractor’s employees that the Contractor will be assuming services upon
the Contract start date and may distribute business cards, employment applications,
brochures, and other company information to the predecessor Contractor’s employees while
they are on duty, provided that there is no interference with the Contract employee’s assigned
duties (e.g., during “off hours” or during relief or lunch breaks). However, the Contractor
shall not interview, recruit, schedule interviews, or conduct extensive discussions with the
predecessor Contractor’s employees while they are on duty.

C. The Contractor shall provide a transition plan within 5 working days after contract award.
The transition plan shall include at a minimum all preliminary licensing and certifications
required to initiate performance; process for transitioning predecessor employees;
recruitment of new employees; and, timeline showing procurement of required equipment
and uniforms. The Plan shall address:

A strategy for implementing supervisory functions,

The process for transitioning predecessor employees,

Equipment inventory (radio & phone) and maintenance plan,

Weapons Inventory and employee assignment

Communication plan.

Relief and break plan,

A plan for establishing a reserve force and the current status of staffing levels,
A progress report on obtaining permits, licenses, and registrations,

A status report on submitting applications for personnel clearances,

0. A strategy for training including schedules, locations, coordinating with FPS monitors,
and class staffing levels.

BOoo~NoOR~WDNE

D. The government will allow the start up time proposed in accordance with the RFQ letter.

2.2 Phase-Out of Contract and Continuity of Services

A. The contractor shall provide a list with the total number of employees and their names
performing on the Contract with any applicable suitability and certification expiration dates
when requested by the CO in preparation for a new solicitation for follow-on services. Prior
to Contract expiration and after a follow-on contract is awarded, the Contractor shall exercise
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its best efforts and cooperation to effect an orderly and efficient transition to a successor
contractor.

B. After a new Contract is awarded, the Contractor shall disclose necessary personnel records
sufficient to allow the successor Contractor to conduct interviews for possible transition (if
the Contractor is not awarded the successor Contract). These records shall be provided to the
successor at least 45 days prior to date of Contract expiration. If any incumbent employees
are selected by the successor and are agreeable to the change, the incumbent Contractor
should cooperate to grant the employees release at a mutually agreed date.

C. As part of the closeout process, the Contractor shall, within 30 days of the final day of
performance, turn over all incumbent officer training, medical, suitability and security
records to the successor contractor as stated in paragraph 19A, 1 thru 17. Failure to do so
shall result in a 10% withholding of final payment until this action is accomplished

2.3 Conferences and Meetings

A. Immediately after award of the Contract and prior to the Contractor’s performance at the
work site(s), the CO shall notify the Contractor, and the Contracting Officer’s Technical
Representative (COTR) to schedule a pre-performance meeting that includes an in-depth
review of the total Contract requirements and a review of the Contractor’s Transition Plan.

B. During the performance of the Contract, the CO, COTR, and the Contractor shall meet
annually or on an as-needed basis to discuss all relevant Contract issues. A mutual effort will
be made to resolve all problems identified. The Contractor and the CO shall sign the written
minutes of these meetings, which will be prepared by the Contractor and incorporated into
the Contract file. Should the Government not concur with the minutes, the Government shall
state, in writing, any areas of clarification or disagreement within 5 days after receipt of the
meeting minutes. Those comments shall be included with the report in the Contract file.
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3

Authority and Jurisdiction, Permits, Licenses, and Adherence to Laws

A. The Contractor bears the sole burden for ensuring that all legally required licenses and

permits are obtained and renewed as specified by the regulating agency. The Contractor

shall possess ALL licenses required to perform services in 555 New Jersey Avenue, 800 9th
Street SW, 1250-80 Maryland Ave SW, 300 7th Street SW, 1990 K Street NW, 1800 M
Street NW in Washington, DC and 10903 New Hampshire Ave (White Oak Campus), Silver
Spring, MD.

B. Prior to commencement of work under this Contract, and except where precluded by local
law or ordinance, the Contractor shall make and complete all arrangements with the
appropriate officials in the state or local jurisdiction in which the services are to be
performed to:

1.

Obtain, possess, and maintain all business and corporate licenses required to operate as a
commercial security service within the entire geographic area covered under this Contract
prior to performing any work under this Contract. The Contractor shall furnish a legible
copy of all legally required licenses and permits (excluding permits and licenses issued to
individual Contract employees) to the CO prior to the Contract start date and provide any
revised licenses or permits during the Contract term.

Provide any official bond(s) and insurance required, and pay any fees or costs involved or
related to authorization for the arming of any employees engaged in providing armed
guard services specified under this Contract.

Obtain all licenses and permits required for each security guard and supervisor to serve as
an armed security guard with the authority to hold and detain individuals suspected of
committing crimes.

C. The Contractor shall complete and certify a written record that shows names and issue dates
for each Contract employee having each and all legally required licenses, permits, and
certifications. This written Contractor certification shall state that all legal requirements have
been fulfilled prior to the commencement of any Contract work. The Contractor shall
provide an updated record to the Government upon request of the CO or COTR. The
Contractor shall not be reimbursed for services rendered by a Security Guard lacking
appropriate permits and certifications.

D. Failure by the Contractor to obtain all required licenses as of the Contract start date will be
grounds for termination for default.

E. The Contractor must pay all costs and fees associated with applying for, receiving, and

maintaining all such permits and licenses throughout the term of the Contract. The costs
associated with this requirement must be factored into the Contractor’s hourly rate, as they
will not be itemized or paid for separately by the Government.
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F. Where Contract employees are required by law to individually apply for licenses and/or
permits, and a fee is required by the licensing agency, the Contractor shall reimburse the
employee for all costs and fees associated with obtaining the required license/permit.

G. Armed security guards shall carry their firearm license/permits (and, where legally required,
their concealed weapons permits) on their person while on duty, unless local or state law
requires the Contractor to maintain the records. Failure by an armed security guard to carry a
valid firearm certificate or permit while on duty shall result in the security guard being
removed from the armed post until the certificate or permit is obtained.

H. The CO, COTR and all other authorized Government personnel shall have the express
authority to examine these documents upon request, at any time, during the duration of this
Contract.

I. Failure by the Contractor to maintain valid licenses and permits will be cause for the
Government to take Contractual actions, up to and including termination for default.

4 Qualifications of Personnel

4.1 General Qualifications

A. The Contractor shall not employ illegal or undocumented aliens as guards for this contract.
The Contractor shall expressly incorporate this provision into all subcontracts or subordinate
agreements issued in support of this contract.

B. To be eligible to perform under this Contract, all uniformed Contract employees must meet,
to the satisfaction of the CO and COTR, the following requirements:

1. Be acitizen of the United States of America. The COTR may approve Lawful Permanent
Residents who are currently members of the U.S. armed services (Reserves or National
Guard) or who possess an Honorable Discharge from a U.S. Military component.

2. Have a Social Security Card issued and approved by the Social Security Administration.

3. Beat least 21 years of age. While there is no limit as to the maximum age of security
guards, all security guards must be able to withstand the physical demands of the job and
must be capable of responding to emergencies. At the request of the COTR, the CO may
waive the minimum age requirement where the applicant meets all of the other minimum
requirements and is legally eligible to perform the required duties.

4. Possess, at a minimum, either a high school diploma or a GED equivalency certificate.
Education must be accredited by an accrediting institution recognized by the U.S.
Department of Education in order for it to be credited towards qualifications. Applicants
can verify accreditation at the following website: http://www.ed.gov.
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5.

Speak English fluently, read and comprehend written English, and compose coherent
written reports in English. Bi-lingual security guards may be an asset to the Contractor.

And meet one of the following experience/education requirements:
a. Three years of security experience within the past five years; or

b.  An Associate’s Degree accredited by an accrediting institution recognized by the
U.S. Department of Education in a related field and at least one year of experience; or

o

Three years of military or National Guard (active duty or reserve) experience; or

d.  Successful completion of a state certified Police Officer’s Standard Training (POST)
course; or

Any reasonable combination of the above (i.e., one year of security experience plus
one year of college coursework related in the field).

@

C. Prior to working under the Contract, every supervisor and guard must be eligible to possess a
valid FPS certification card. The FPS certification card is evidence that the guard has:

1.

2.

5

5.1

Received a favorable preliminary adjudication from FPS;
Passed the medical examination;

Completed the required training;

Passed the required examination(s);

And meets all other qualification criteria to be an FPS Contract security guard.

Quality Control

Contractor-Provided Quality Control Plan

A. The Contractor shall provide a detailed Quality Control Plan within 15 days of Contract
award. The Contractor’s Quality Control Plan shall include, but not be limited to, the
following areas:

1.

2.

Identification of the Quality Control Monitor(s) assigned and include evidence of their
qualifications.

A description of the type, level, and frequency of inspections performed by the

Contractor’s Quality Control Monitors. Inspections shall be conducted by the Quality
Control Monitor in accordance with the Quality Control Plan and as frequently as

10
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necessary to ensure effective performance by the Contractor. While the Contractor may
perform more inspections than are required in the Quality Control Plan, in no event shall
the Contractor perform fewer inspections than required by that Plan. Quality Control
Inspection Check Lists which include, as a minimum, checks of equipment, uniform and
appearance; attendance; sign in/out procedures; knowledge of and adherence to Duty
Book requirements; knowledge of and adherence to screening equipment operating
procedures; possession of certification and company identification card(s); possession of
required licenses and permits; current firearms qualifications; and overall contract
performance.

3. A description of the Contractor’s employee reward/incentive program and the
Contractor’s discipline procedures, used when the Contractor’s Quality Control Monitors
or the Government notes superior or deficient performance.

4. Under no circumstances shall individuals appointed as Quality Control Monitors serve as
uniformed employees working under this Contract.

B. Quality Control Inspection Reports shall be prepared by approved Quality Control Monitors
and remain on file with the Contractor for all inspections made during the entire Contract
period. The Contractor shall make those reports available to the CO or COTR upon request.

C. The Contractor shall brief the COTR of any problems or deficiencies noted during an
inspection and shall inform the COTR of all actions taken or planned to resolve the problem.
If the Contractor’s performance indicates that additional quality control measures are needed,
the CO and COTR will meet with the Contractor to discuss the Contractor’s performance,
Quality Control Plan, and any other areas of concern. Through the CO, the COTR may
request that the Contractor take additional steps to improve both the overall performance of
the Contract and adherence to their Quality Control Plan.

D. The Government shall consider the Contractor’s adherence to their stated Quality Control
Plan during annual performance evaluations. Failure by the Contractor to adhere to their
stated Quality Control Plan may result in Contractual actions being taken by the Government.

5.2 Government-Provided Quality Control

A. The Government shall use all methods deemed necessary to ensure that the Contractor’s
employees are following the terms of the Contract. These methods may include uniformed
or undercover surveillance by FPS staff; intrusion tests by undercover FPS staff to evaluate
the security guards’ actions; and surveys of building tenants regarding the security guards’
performance, including the security guards’ professionalism, courtesy, and knowledge of
their assigned duties.

B. In the event a breach of assigned duty by the Contractor’s employee(s) is identified during a

quality control exercise, the CO and/or COTR shall contact the Contractor to discuss the
Government’s findings and the steps the Contractor will take to correct the problem(s).

11
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C. The Government may assess price deductions for each post hour where services are not
rendered according to the provisions of this Contact.

6 Services Required — Non-Supervisory Security Guards

6.1 Order of Precedence

The Contractor’s employees shall perform the services as prescribed by:
A. The Contract, including the task order(s);
B. The Post Orders;

C. The Officer's Duty Book (including FPS Operating Orders and Standard Operating
Procedures and the Building Occupant Emergency Plan);

D. Security Guard Information Manual (SGIM)

In the event of an inconsistency between documents, the Contract takes precedence over
other documents.

6.2 Security Guard Post Assignment Record

A. Security guards shall perform all tasks in accordance with the duties outlined on the Security
Guard Post Assignment Record (Post Orders), which are prepared by FPS for all shifts on
each post. The Post Orders define the specific duties that the contract security guards are to
perform. The security guards shall not deviate from the directions provided by the Post
Orders except in emergencies or as directed by the COTR. The COTR may modify, amend,
and/or revise the Post Orders to change shift duties, start and stop times, and post locations
provided the change is within the Contract scope and has no impact on the Contract cost.
Such changes shall not require modification to the task order or Contract.

B. Changes to the post orders that increase or decrease the number of hours specified, that
increase or decrease the amount of equipment and/or supplies required, or otherwise affect
the Contractor’s cost or the Contract price, must be made by the CO through a written
modification to the Contract or task order. The Contractor may be financially liable for
accepting or implementing changes by anyone other than the CO; therefore, the Contractor
shall be responsible for verifying with the CO whether any requested changes should be
provided pending issuance of a Contract or Task Order modification.

12



HSCEEC-10-A-00001

6.3

A

6.3.

A

Typical Duties

Security guards will be required to perform a variety of security-related duties, depending on
the type of posts to which they are assigned. Each security guard post will have the Post
Orders and an Officer’s Duty Book.

No employee of the Contractor shall provide more than twelve (12) hours of combined
service on any one or multiple contracts administered by FPS in any twenty-four (24) hour
period, unless the work periods are separated by an eight (8) hour non-duty period.

Security guards must be thoroughly familiar with the Post Orders at all posts where they are
assigned to work. Under no circumstance should any security guard neglect his/her assigned
duties in order to familiarize him/herself with Post Orders.

. Off-going guards shall provide a brief to on-coming guards of the events and occurrences

that have recently happened, are continuing, or are anticipated for the post.

Security guards shall be responsible for maintaining logs, reports, and files of all incidents
and occurrences encountered during the patrol tour. Patrol duties will be performed in a
professional manner, with the security guards responsible for observing the environment,
and, when necessary, questioning those persons whose activities arouse suspicion.

1 Access/Egress Posts

Prior to arriving on duty, each security guard shall be familiar with the name, address, and
location of his/her post, as well as the post orders of the assigned post. Each security guard
shall be familiar with each tenant Agency’s name and the locations within the facility of the
most commonly sought-after offices or locations, such as service offices, restrooms,
elevators, entrances and exits, retail spaces, and parking areas, and shall provide that
information to any visitor upon request.

Security guards assigned to access/egress posts shall be knowledgeable of the location and
use of the nearest first aid Kit, fire extinguisher, fire alarm, emergency exit, and duress alarm
(if any), and shall be ready, willing, and able to use them as necessary and as required by the
Post Orders.

Security guards shall be mentally alert and physically ready to operate and enforce the
Government’s system of personnel identification and access/egress control.

Security guards shall answer questions and provide directions to visitors and building
tenants.

Security guards shall process visitors as directed in the Post Orders by verifying visitors’
identification, contacting agency sponsors or escorts, fabricating and issuing visitor passes,
entering and maintaining data on visitor logs or automated visitor data base programs, and
ensuring visitors are presented for appropriate personnel and package screening. Security
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guards shall prevent, discover, delay, and/or detain persons attempting to gain unauthorized
access to property and/or personnel at the facility being protected. Security guards shall
report all such incidents in accordance with established procedures as detailed in the Post
Orders.

Security guards shall perform package inspections when and as directed by the Post Orders,
or as directed by the COTR in the event of an emergency or an elevated security posture.
The Post Orders will describe the type of inspection required. These inspections may be
conducted using automated technology; by manual tactile techniques, such as touching and
feeling or by visual surveillance. Admittance shall be denied to those persons refusing to
submit to a voluntary inspection, except for those persons exempted by specific Government
directive.

Security guards will be responsible for operating all security equipment on post, such as X-
ray machines, magnetometers, and closed circuit television (CCTV). No security guard shall
be permitted to work alone on any post containing security equipment without prior training
on that specific equipment.

Security guards will be required to conduct and report on security equipment performance
tests as directed in the Post Orders. Daily, weekly, or monthly performance tests may be
conducted on security equipment such as walkthrough and hand-held magnetometers, x-ray
machines, ionizers, air samplers, under-carriage inspection systems, active traffic barriers,
and other automated security devices. The results of the tests are to be recorded on an
appropriate form provided by the Government as directed in the Post Orders.

6.3.2 Roving Posts

A

Security guards shall conduct patrols in accordance with routes and schedules established in
the Post Orders and shall observe, detect, report, and respond to all suspected or apparent
security violations. Roving patrol security guards will serve as the first responder to all
security alarms and emergencies occurring within the area of assignment.

Some posts may require a combination of fixed hours at a security guard booth and roving
patrols. Security guards shall adhere to the patrol schedule as outlined in the post orders or
as directed by the COTR.

6.3.3 Traffic Control

When required by the Post Orders, security guards will direct traffic (vehicular and
pedestrian), control parking, issue traffic courtesy violation notices, and observe the
environment for suspicious vehicles or persons. Security guards may operate traffic control
points and identify, delay, and detain all suspicious vehicles and personnel as necessary to
maintain a level of security sufficient to ensure the safety and protection of all personnel,
property, and resources within the facility.
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6.3.4 Receipt, Use and Safequarding of Keys

A

Based on the Post Orders and coordination with the COTR, security guards will be
responsible for receiving and using keys and access control devices (i.e., “key cards,” lock
combinations) that are issued for the guards’ use. Keys and access control devices shall be
safeguarded and secured as sensitive assets as directed by Post Orders. All keys and access
control devices are the property of the Government and are to be returned to the issuing
agency at the termination of the Contract.

Security guards shall not be permitted to remove the keys and other access control devices
from the facility premises unless specifically authorized by the COTR. Keys or access
control devices that are missing, lost, unusable, and/or stolen shall be immediately reported
to the FPS MegaCenter, the COTR, and the security guard’s supervisor as soon as the
security guard detects the loss or the problem.

6.3.5 Security and Fire Systems

A.

Security guards shall monitor and operate building fire alarm, environmental and intrusion
detection systems, closed circuit television systems, automated access control systems,
package and personnel screening systems, communications systems, and other protection
devices or building equipment located on or near the post, in accordance with the Post
Orders.

When an alarm sounds, the security guard shall immediately report and record the incident as
required by the Post Orders.

Security guards shall not disengage, shut off, remove, reposition, obstruct, or in any way
interfere with the Government video surveillance cameras/systems.

Security guards shall immediately notify their supervisor, the COTR, and the FPS
MegaCenter if any of the systems under their control malfunction, fail completely, or
otherwise need maintenance.

6.3.6 Utility Systems

A. Security guards may be required to lock or unlock specific entrances/exits and turn on/off

lights in their duty area at specific times as prescribed in the Post Orders.

During emergencies, security guards may be required to perform simple emergency-related
functions that activate or deactivate building systems, such as heating/ventilation/air
conditioning systems; circuit breakers/switches; and plumbing valves/switches. The required
functions will be detailed in the Post Orders.
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6.3.7 Building Rules and Requlations

Security guards will monitor and observe building occupants and visitors for compliance
with the Federal Management Regulations (41 CFR 102-74) and the facility’s posted rules
and regulations. Security guards shall also identify, report, delay, or detain those persons
who violate the rules and regulations as appropriate and in accordance with the Post Orders.

6.3.8 Physical Security, Law and Order

Security guards shall maintain physical security, law and order as prescribed by statute,
regulation, and Post Orders. Security guards are responsible for detecting, delaying,
detaining, and/or apprehending persons attempting to gain unauthorized access to
Government property or otherwise violating laws, rules, and regulations.

6.3-9 Unauthorized Access

Security guards shall prevent, discover, delay, and/or detain persons attempting to gain
unauthorized access to property and/or personnel at the facility being protected. Security
guards shall report all such incidents in accordance with established procedures as detailed in
the Post Orders.

6.3.10 Hazardous Conditions

In accordance with procedures in the Post Orders, security guards shall immediately report
all potentially hazardous conditions and items in need of repair, such as inoperative lights,
locks, security hardware, leaky faucets, toilet stoppages, broken or slippery floor surfaces,
blocked emergency routes or exits.

6.3.11 Response to Injury or llIness

Security guards shall summon professional assistance in accordance with procedures in the
Post Orders in the event of injury or illness to Government employees or others while in the
building or on the grounds.

6.3.12 Additional Duties

Security guards shall turn off unnecessary lights; check safes and security containers, lock
repositories, and cabinets; close and secure open windows; close and secure doors, gates and
other facility access points; and perform any other additional duties as prescribed in the Post
Orders. Security guards are not janitors, building maintenance staff, delivery persons,
receiving officials, or mechanics, and will not be required or expected to provide any
building systems services except the very basic functions as required in the Post Orders.

6.3.13 Reports, Records, and Testimony
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A. Security guards shall prepare and maintain required reports in accordance with the Post
Orders regarding security-related issues, such as accidents, fires, bomb threats, unusual
incidents and unlawful acts, and provide these reports to those officials specified by the
COTR.

B. While on duty, security guards shall verbally report threatening circumstances and potentially
threatening activities they observe to the FPS MegaCenter and, when possible, to the COTR.
Whenever possible, security guards are encouraged to report a serious or potentially serious
problem before responding so that they may receive all necessary backup and support to
lessen or eliminate the potential threat.

C. Security guards may be required to testify in various judicial proceedings on behalf of the
Government. Security guards shall coordinate all Contract-related court appearances with
the COTR. Contract-related court testimony on behalf of the Government shall take priority
over all other Contractor-scheduled duties. Security guards who are required to make a court
appearance shall be remunerated by the Contractor at the same hourly rate they would earn
while on duty, and the Contractor shall in turn be remunerated by the Government. The
Contractor shall be required to invoice for the actual hours the security guard spent at court
(including transit times from the duty station to the court), whether or not his/her testimony
was used and/or provided (court delays are common, and multiple appearances by the
testifying security guard may be required). Unless otherwise required by the COTR,
Contract employees who are scheduled to testify on behalf of the Government shall appear
for court testimony in full uniform, but without weapons/firearms.

D. The Contractor shall provide qualified Contract security guards to fulfill post requirements
affected by Contract employees testifying on behalf of the Government.

6.3.14 Civil Disturbances

Security guards shall be required to perform other such functions as may be necessary in the
event of situations or occurrences such as civil disturbances, attempts to commit espionage,
sabotage, or other criminal acts adversely affecting the security and/or safety of the
Government, its employees, property, and the general public lawfully in buildings or on the
grounds under the control of the Government.

6.3.15 Emergencies

In case of an emergency condition requiring immediate attention, the Contractor's on-site
supervisor or the shift supervisor shall take action at the direction of or in coordination with
the COTR, to divert uniformed personnel from their normal assigned duties to meet the
condition and summon appropriate assistance as may be required in the Occupant Emergency
Plan. The Contractor shall immediately notify the Designated Government Official or Prime
Tenant Agency, as applicable, of action taken, and shall immediately contact the FPS
MegaCenter to report the same information. No additional cost shall be charged the
Government for the diversion, and the Contractor shall not be penalized for the normal daily
work not completed which was otherwise scheduled. Incidents of this nature shall be
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reported in accordance with procedures outlined in the Officer's Duty Book. As soon as the
situation is resolved, the Contract employees should return to their assigned posts and duties.

6.3.16 Primary Security Responses

In some situations, security guards may be required to act independently as the primary
security response until law enforcement assistance arrives.

6.4 Contract Security Guard Duty Register

A. The Contractor's employees shall sign-in when reporting for work and shall sign-out when
leaving using the DHS Form 139 (Record of Time of Arrival/Departure from Buildings).
Security guards who patrol between buildings will sign in and out at each building visited as
directed by the Post Orders. The Government shall specify the on-site registration points and
the Contractor must use those points for this purpose. Contract employees working on
TAS/SAS posts will record "TAS/SAS" in the "Post” column. Relief security guards shall
sign in and out at each post visited as directed by the Post Orders.

B. Each successively lower line on the DHS Form139 must be completed in chronological order
without exception. Lines may not be left blank among signatures in any period. No more
than one line may be used to enter a calendar date for separating individual workdays.

C. Erasures, obliterations, superimposed or double entries of any type on any one line are
unacceptable and will not be credited for payment purposes. If errors in signatures, times,
post numbers, or duty status are made on the DHS Form139, the Contract employee should
draw a single line through the entire line on which such mistakes appear. The next line
immediately below (or following on subsequent sheet's) will be used to record all
information in the correct manner. The Contractor must attach a detailed memorandum of
explanation to each DHS Form 139 containing erroneous entries describing all mistakes
made with the applicable valid lines of information, and for reporting the reasons for those
mistakes.

D. The COTR shall retain all original DHS Form139s and shall provide copies upon request by
the Contractor.

E. No employee of the Contractor shall provide more than twelve (12) hours of combined

service on any one or multiple contracts administered by FPS in any twenty-four (24) hour
period, unless the work periods are separated by an eight (8) hour non-duty period.

7 Key Personnel

A. Under this contract, the Contract Manager and Supervisors are designated as “key
personnel.” The Contractor shall submit a Key Personnel Resume clearly detailing the
individual’s qualifications and demonstrating that the proposed Key Personnel meet the
requirements listed below. If the proposed Key Personnel do not meet the requirements, the
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7.1

Contractor shall attach a written waiver request that will cite both the areas where the
proposed Key Personnel do not meet the requirements and a statement by the Contractor
explaining why the Contractor considers the proposed Key Personnel to be qualified to hold
the position. Waiver requests must adequately demonstrate that the proposed Key Personnel
possesses the ability to effectively manage, supervise, or train security guards in a security
guard contract of the size and scope described in this Solicitation/Task Order.

The CO must approve the proposed Key Personnel prior to his/her assignment under this
Contract. The Contractor shall not replace any of the Key Personnel without submitted a key
Personnel Resume to the CO for her/his approval. The CO and COTR have the right to
request the replacement of a supervisor that does not meet performance standard
expectations.

Contract Manager (CM)

The Contract Manager (CM) position requires a minimum of five (5) years of specialized
experience. Specialized experience includes: project development and implementation from
inspection to deployment; expertise in the management and control of funds and resources
using complex reporting mechanisms; and demonstrated capability in managing multi-task
Contracts or subcontracts of various types and complexity.

The CM must have either completed a four year course of study leading to a bachelor’s
degree with a major in any field of study, or have substantial and credible law enforcement,
military, or business management experience that demonstrates the individual’s capacity to
effectively manage a security guard Contract/task order of the size and scope described in
this SOW.

The CM shall have complete authority to act for the Contractor during the term of the Task
Order. The duties of the CM shall not, under any circumstances, be performed by
uniformed employees performing productive or supervisory hours under the term of
the Contract/task order or any other guard Contract/task order administered by FPS.
The CM shall have the authority to accept notices of deductions, inspection reports, and all
correspondence on behalf of the Contractor. The CM will have the overall responsibility for
implementing, monitoring, and upgrading the Contractor’s quality control plan and is
responsible for ensuring that the Contractor’s work force complies at all times with the
contract requirements.

The CM shall be available during normal working hours (8:00 a.m. to 4:30 p.m.) within 30
minutes by telephone or in person to discuss problem areas. After normal duty hours or on
weekends and holidays, the CM shall be available within two (2) hours.

The Contractor shall provide to the CO and COTR the name, telephone number, pager

number (if any), cellular phone number (if any), facsimile number, e-mail address, and office
address of the CM by the date of the first meeting after award of the Contract.
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F. The CM is a salaried managerial position not specifically required in the line item(s)

7.2

8

9

identified in this SOW, therefore, the Contractor shall factor all costs associated with
providing a CM into its offering prices (e.g., overhead/G&A).

Supervisor

Each Supervisor shall have a background with a minimum of two (2) years of successful
experience in field supervision (civilian community law enforcement, military service law
enforcement, or commercial/industrial security guard service). The Contractor may propose,
by written request, an employee for a supervisory position who lacks the above experience,
provided that the Contractor offers evidence of similar leadership experience. The
acceptance of such an alternative shall be at the discretion of the CO. The terms "Area
Supervisor,” “On Site Supervisor,” and “Supervisor” are interchangeable and mean a person
who has authority to act for the Contractor on a day-to-day basis at the work site.

The Contractor shall provide the name(s), telephone number, pager number (if any), cellular
phone number (if any), facsimile number, e-mail address (if any), and office address of the
Area Supervisor(s) by the date of the first meeting after award of the Contract.

The Contractor shall provide the level of supervision sufficient to meet the Contract
requirements.

All Supervisors shall be required to sign in on a DHS Form139 upon visiting the building and
to sign out on the same form upon leaving the building. In the column entitled “Post” the
Supervisor shall write the abbreviation “SUPV” to indicate supervision. These logs shall be
used by the Government to ascertain the level of supervision being provided to the security
guards working under this Contract.

Work Scheduling Procedures

- The contractor shall be responsible for scheduling all work and notifying security
guards of their work schedules in a manner consistent with effective Contract
management. When requested by the CO or COTR, the Contractor shall furnish a
copy of the most current schedule to the Government.

- Breaks and/or Lunch reliefs shall be provided by the Contractor in accordance with
DOL Regulations.

Contract Guard Labor Category

Only DOL category Guard Il security guards may be utilized to perform services under this
Contract. All category Guard Il security guards must be firearms qualified.
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10

Contract Effort Required

10.1 Contract Effort Required — Productive Hours

The minimum productive hours required by the Government will be specified on each task
order issued.

10.2 Contract Effort Required — Supervisory Hours

A.

The minimum supervisory hours required by the Government will be specified on each task
order.

In the event that the Government determines that the supervision provided by the Contractor
is insufficient to effectively manage the security guards, the Government and Contractor
shall meet to discuss the Contractor’s Supervision plan and ways in which the Contractor’s
performance can be improved.

10.3 Contract Effort Required — Reserve Security Guard Force

A

The Contractor shall be required to maintain, at all times, an on-call reserve force. This
reserve force shall be of sufficient size to provide the amount of temporary or emergency
staffing (TAS/SAS) services (e.g., services in the event of a natural disaster, civil
disturbance, or other unanticipated event). The Contractor shall ascertain how this reserve
Security Officer force shall be acquired and maintained. All reserve Security Officers shall
meet the minimum qualification standards required in this Contract before working any post
under this Contract.

The Contractor shall ascertain how this reserve Security Officer force shall be acquired and
maintained; however, the Government strongly recommends that the Contractor maintain a
reserve force equivalent to at least 10% of the existing Security Officer force at any given
time. The Contractor should factor the costs for maintaining a reserve Security Officer force
into the offering prices, as they will not be itemized or paid for separately by the Government
after Contract award.

This is RFQ includes contract line items to be used for Temporary Additional/Emergency
Services. In the event that these additional labor hours are necessary, the Contractor must
coordinate with the COTR and the CO, and make note of the use of the additional contract
line item for Temporary Additional/Emergency Services when invoicing.

Minimal notice may be given to the Contractor when the Government requires the use of
these additional labor hours. In such circumstances, the Contractor shall be compensated
using the Temporary Additional/Emergency Services Rates for any temporary service
performed within 72 hours of the notification to initiate such service. The Contractor will be
compensated at the Basic Services Rate for any services performed after the 72-hour
notification period has expired.
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The Temporary Additional Services provision is intended to be used to satisfy the
Government’s short-term, non-recurring needs for services. Should a continuing need for
additional services arise, a contract modification will be issued by the Government to provide
those services.

In the event a Contractor does not carry out agreed upon responsibilities (such as providing
full coverage for a guard post), liquidated damages may apply. Liquidated damages will be
enforced by fining the Contractor for the neglected guard post labor hours, utilizing the Temporary
Additional/Emergency/Contingency labor rate.

11 Training
11.1 General
A. All security guards and uniformed supervisors working under this Contract must complete

the following training and pass the required written examination. Certifications may be
honored for contract security guards and uniformed supervisors who worked under the
predecessor Contract and who maintain valid certification credentials.

The Training Syllabus is located in the Exhibits. The Contractor shall be responsible for
providing the CO and COTR a copy of its Training Plan and proposed Training and
Qualifications Schedule within 10 calendar days after award of the Contract. The Contractor
shall notify the COTR of any changes to the proposed Training and Qualifications Schedule
not less than 10 calendar days before the date of the training session.

The Contractor bears the entire responsibility for scheduling and coordinating with FPS for
the Government-provided training courses, the written examinations, and weapons
qualifications.

The Contractor shall also bear all costs and responsibilities related to their employees’
attendance at any contract mandated training class, test or examination, including all
expenses for transportation, lodging, and meals (as may be necessary). Currently certified
FPS contract guards that are required to go to any training, testing or examination to maintain
their FPS certification status, including weapons transition training, shall be paid in
accordance with the applicable Service Contract Act (SCA) Department of Labor prevailing
wage determination or collective bargaining agreement. For pay purposes, the vendor shall
treat time spent by certified contract guards in training and testing as the equivalent of time
spent standing post. By contrast, pre-certification training provided by the contractor shall be
governed by the payment requirements of the Fair Labor Standards Act (FLSA). Costs
related to any training, test or examination required by the contract must be factored into the
offering price, as they will not be itemized or paid separately by the Government after award.

The CO, COTR, or any FPS personnel shall be allowed to observe any training and
qualifying sessions sponsored or provided by the Contractor without any advance notice.
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The purpose of such observation is to ensure that the Contractor is adhering to the training
syllabus and is complying with the stated training requirements defined in this Contract.

11.2 Training Requirements by Position

This subsection details the training requirements that must be successfully completed by all
uniformed Contract employees. Training certifications are required for individual Contract
employees. The Contractor shall maintain copies of all training certification in its personnel
files and provide copies to the CO or COTR immediately upon request or as directed.

11.2.1 Security Guards

A.

All productive and supervisory security guards working under this Contract must take the
required training as outlined in the exhibits. The Government will provide to the Contractor
one copy of the Security Guard Information Manual (SGIM). The Contractor shall be
responsible for photocopying the manuals for their employees’ use, at no cost to the
Government. The SGIM shall be provided to Contractor’s employees on the first day of their
basic training course.

“One-time only” courses are defined as courses that, if the employee successfully completes,
do not have to be taken again during the Contract term. One-time only courses are (1) basic
training; (2) FPS *“orientation” training; (3) current FPS Basic Firearms Training; and, (4) the
written exam. The training certifications, excluding FPS orientation, are transferable to other
FPS security guard service contracts, provided that the Contractor can furnish evidence (e.g.,
a valid, signed certification) that the training was successfully completed during the
predecessor Contract.

Each Contract employee, whether productive or supervisory, must take and complete 40
hours of refresher training within three (3) years of the previous (basic or refresher) training
conclusion date. The contractor shall ensure that all contract employees view the government
provided Magnetometer/X-ray training DVD as part of this refresher training during the eight
8) hours allotted for this topic within the SOW Exhibit 4D.

11.2.2 Supervisors

A

All uniformed supervisors working under this Contract must successfully complete all
training established for productive security guards including x-ray and magnetometer
training. In addition, supervisors must complete nine hours of supervisory training based on
a Contractor-provided Supervisory Training Manual. Following completion of basic
training, the supervisors will be required to take and pass the basic written examination.

Supervisors shall not be permitted to work under this Contract without having passed the

basic training, written examination for basic training, the basic firearms course, firearms
practical qualification, and the Contractor Supervisory Training.
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11.3  Written Examination

A

C.

Upon the Contract employees’ completion of the basic training class and a favorable pre-
employment suitability, the Contractor must schedule with FPS the Government-
administered written examination. This exam will test their employees’ familiarity with and
understanding of the information contained in the SGIM. The test has 50 multiple-choice
questions. All of the questions on the test are taken verbatim from the SGIM. The passing
score for the examination is 70% (35 questions correct out of 50 possible questions).

If a Contract employee does not pass the examination on the first attempt, s/he will be given
one additional attempt within 90 days from the date of the first failed attempt to pass the
written examination. If the Contract employee fails after the second attempt, s/he must wait
one (1) year to re-train and re-take the examination and will not be permitted to work under
any FPS Contract during that one-year waiting period. If a Contract employee fails the
examination on the first attempt, but waits longer than 90 days to re-attempt the examination,
s/he must wait one (1) year to re-train and re-take the examination and will not be permitted
to work under any FPS Contract during that one-year waiting period. After the one (1) year
suspension period has expired, the guard is considered a new hire.

No waivers shall be granted regarding the testing policies and procedures.

11.4 Weapons Training and Qualification

A

The Contractor is responsible for providing a minimum of thirty-two (32) hours of firearms training
prior to sending the Contract employees to a firing range for the initial range qualification test
session. Of the thirty-two (32), twenty-four (24) hours must be actual training/shooting time on a
firing range. This thirty-two (32) hour requirement is in addition to the eight (8) hours of Baton
and/or OC Spray (as appropriate) for a total of forty (40) hours of weapons training.

For firearms training/qualification, all FPS Security Officers are required to wear their duty uniform
to include footwear, issued gun belt, holster and keepers.

For the purposes of this Contract, the Government requires that each Contract employee who receives
firearms training shall fire at least 500 rounds of ammunition during the course of range training. The
Contractor shall factor into the offering price the cost of ammunition. Ammunition shall not be
itemized or paid for separately by the Government.

Each firearms qualification “session” consists of no more than two (2) attempts to qualify. If
unsuccessful, the second attempt must be completed immediately after the first attempt. A qualifying
score is 80% or better. See Exhibit 4E. The contractor shall be required to provide a minimum of
eight (8) hours remedial training after each “failed” session until the employee successfully achieves
a qualifying score. The Contractor is responsible for determining what training the employees will
need to complete to successfully qualify. The contractor shall document the employee’s file with any
and all remedial training given to enable the employee to pass the firearms course. The Government
shall not be liable for compensating the Contractor for any additional expenses or costs incurred by
the Contractor to enable Contract employees to annually re-qualify

Any Contract employee who has successfully completed a 40 hour firearms course under a
predecessor FPS Contract may be exempted from the 32 hours of firearms training, provided the
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Contractor can furnish adequate proof (e.g., a valid, legible copy of a Training Certificate or firearms
certification) that such training was successfully completed and that the training was relevant to the
firearm requirement described herein. The COTR shall have the sole discretion to accept or deny
proposed exemptions from training based on prior training experience. Prior successful training
completion by the Contract employee shall not exempt the Contract employee from the annual range
qualification requirements.

F. All security officers reporting for their Annual Weapon Qualification sessions are required to have an
Exhibit 8A or a FPS weapons card which must be submitted prior to the safety test portion of the
session. The following instances require the security officer to have an Exhibit 8A:

1. All security officers who are new hires must have and Exhibit 8A indicating they have received
32 hours of Firearms Training.

2. All security officers who failed their previous qualification session must receive a minimum 8-
hours of remedial firearms training from the contractor before attempting to re-quality.

3. All security officers who do not have a current FPS weapons card must have an Exhibit 8A
documenting that they have received a minimum of 8 hours of remedial firearms training.

o Additionally, Security Officers are required to wear appropriate attire at their Weapon
Qualification sessions. The preferred attire should include issued uniform with gun belt
and keepers, and their issued footwear (shoes or boots). But, if the security officer is a
new hire, casual wear is authorized and shirts must be tucked inside pants to ensure belt
keepers are utilized properly. At no time will athletic wear (Sweat pants, tank tops, open
toe shoes or flip flops) be allowed. Note- All expired cards will be confiscated.

G. If the weapon platform required under this Contract is different from the guard’s previous
qualification, the Contractor is responsible for providing adequate weapon transition training. The
training plan shall include a weapons transition training plan, if applicable.

H. Unless prohibited by state or local law, all weapons range training and qualifications (whether on an
FPS range or a commercial range) shall be conducted using current FPS targets only. The Contractor
shall furnish an adequate supply of targets for weapons qualifications. Targets shall have a cardboard
backing of equal or greater size than the target itself. If the target is non-turning a shot timer shall be
used. The Contractor shall factor the cost of the targets into the offering prices, as they will not
otherwise be paid for by the Government after Contract award.

I.  The contractor is responsible for providing the certification training specified by the manufacturers’
recommendations and/or any state or local requirements that may apply pertaining to the use or
carriage of any lethal or less-than-lethal weapons (i.e. expandable or straight police baton, sprays or
repellants, conducted energy weapons, stuns weapons, etc.), equipment, or devices required in this
Task Order.

J.  All security officers who are required to be armed in the performance of their duties will carry all

required magazines (total of 3) or speed loaders (as appropriate) at full capacity and carry their
weapon in a “Duty-Ready” manner (magazine in the weapon and a round in the chamber).

11.4.1 Annual Firearms Re-Qualification
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A. The Contractor shall ensure that all Contract employees receive the training or range time

D.

necessary to successfully re-qualify on the practical firearms course annually. Any guard
attempting annual re-qualification who fails to re-qualify is no longer certified to carry a
weapon and shall not be permitted to work on an armed post. Refresher training for
intermediate weapons will also be conducted. The costs of such preparations should be
factored into the offering prices, as it will not be itemized or paid for separately by the
Government.

. Successful firearms range qualification by Contract employees as part of a state or local

firearms permit/license issuance process shall not be considered an acceptable replacement or
substitute for the annual firearms qualification required by this Contract.

. The Contractor shall provide the necessary weapons and ammunition for training and

qualifications. If an FPS Training Center is used to conduct range qualifications, the
Contractor shall provide a list of serial numbers of Contractor-provided firearms to be used
for qualifications 48 hours prior to scheduled training and qualification to the FPS Training
Center. All Contractor-provided weapons used for qualifications of Contract employees will
be made available for inspection and approval by an FPS representative prior to use on any
Government firing range. Contract employees must adhere to the rules and regulations of the
firing range. . The Contractor shall be responsible for licenses and permits required for
weapons during transit between the employee dispatch point and the range.

[Other weapons. Delete if not used.]

11.5 Minimum Age for Firearms Licensing

A

Notwithstanding the minimum age requirement cited elsewhere in the Statement of Work,
the Contractor must follow Federal, state and/or local licensing requirements for Contract
employees. In most areas the minimum age requirements for armed security guard personnel
is twenty-one (21) years of age.

In the event that there is a legal licensing requirement regarding the minimum age for a
security guard, that requirement shall take precedence over the Contract’s stated acceptable
minimum age.

11.6 FPS-Specific Training

A

All Contract employees must receive FPS-specific training. The COTR and the Contractor
will schedule the site(s) and date(s) of the training session(s) after the award of the Contract
and prior to the Contract start date. (See Exhibit 4C).

Security guards and uniformed supervisors who worked under the predecessor Contract may
be exempt from this training, provided the Contractor can furnish adequate proof that such
training was successfully completed (e.g., a valid, legible copy of a Training Certificate).
The COTR shall have the sole discretion to accept or deny proposed exemptions from
training based on prior training experience.
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11.7 Government-Provided Magnetometer/X-Ray Training

All Contract employees shall receive up to eight (8) hours of Government-provided training
on the use and handling of magnetometers and/or x-rays.

11.8 CPR/AED/First Aid Training

A

E.

Any Contract employee that does not possess valid and current CPR, AED and First Aid
certification cards from the American red Cross (ARC) or the American Heart Association
(AHA) is not considered qualified to perform on this contract. Both ARC and AHA issued
CPR, AED, and First Aid certification cards and either certification source is acceptable to
the Government.

. The Contract employee must become re-certified prior to the expiration of the First Aid,

CPR, or AED certification. The Contractor is responsible for scheduling, obtaining, and
covering all costs associated with providing CPR, AED, and First Aid training to all
employees assigned to work under this Contract.

While the contractor is responsible for ensuring that employees are continuously certified in
accordance with either AR or AHA certification cycles, FPS will administratively track CPR
and AED training and certification on a three-year cycle from initial certification date to
determine compliance with contract requirements.

CPR and AED training and certification must include adult, youth, and infant training
modules. The Government requires that each CPR/AED course MUST provide practical
training (e.g., on “dummies”) on resuscitation techniques and be conducted in accordance
with American Red Cross (ARC) or American Heart Association (AHA) standards by ARC
or AHA certified instructors.

A post is considered “open” if manned by unqualified contract employees.

11.9 Other Special Training

A

In certain cases, the Contractor’s employees will receive special training that will be given by
the tenant agency or by FPS. The number of training hours and the posts to which the special
requirements apply will be provided when the requirement arises. The Contractor will be
required to schedule the training, to compensate all security guards for off-duty training at
their regular hourly rate/salary, and to ensure that all posts are manned while training is in
progress.

11.10 Training of Replacement Employees

All replacement employees shall meet the training and testing requirements specified in this
Subsection at no cost to the Government.
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11.11 Schedule of Provided Training and Testing

The Contractor shall schedule and coordinate Government provided training and testing with
the COTR. Government training can only be scheduled after Contract award.

11.12 Government Provided Training - Failure to Attend

A.

The Contractor shall ensure that the employees attend all scheduled training and
examination/qualification sessions. The term “absence’ includes any person properly
scheduled for training/testing and who fails to report to the appointed place at the proper time
and date. An absence may be excused or unexcused. The FPS Training Instructor shall
compile a list of all employees who have an unexcused absence for each day of training and
will forward this list to the CO.

11.13 Training Waivers

A

12

In certain rare circumstances, such as emergencies or significant, unanticipated increases in
required services, the CO may temporarily waive the time frames in which training and/or
testing must be provided before a Contract employee can work under the Contract. However,
all such waivers must be requested in writing by the Contractor, citing the specific reasons
why the time frame for training/testing should be temporarily waived, and citing a specific
deadline in which the required training/testing will be successfully completed by the Contract
employee, not to exceed 120 calendar days. Under no circumstances shall a Contract
employee work under a temporary waiver without the CO’s written consent. If the CO grants
a temporary waiver for the time frame requested by the Contractor, the Contractor shall abide
by that time frame and, upon expiration of the temporary waiver deadline date, shall have
completed the training/testing requirements or shall remove the affected Contract
employee(s) from the Contract.

The training and testing requirements shall not be permanently waived.

Medical and Physical Qualifications

12.1 General

A. The Contractor shall ensure all uniformed employees working under the Contract meet the

B.

medical requirements described in the following sections. The Government will not grant
any waivers of the medical standards.

The Contractor is also responsible for ensuring that all uniformed employees are able to
perform the essential functions described below, with any reasonable accommodation. If one
of the Contractor's employees alleges that s/he has a disability and requires a reasonable
accommaodation to perform the essential functions of the job, it is the Contractor's sole
responsibility to discuss reasonable accommodation with its employee and to decide what
accommaodation, if any, to provide at its own expense.

28



HSCEEC-10-A-00001

C. The Contractor, not the Government, is responsible for complying with all provisions of the
Americans with Disabilities Act of 1990 (ADA)-(42 USC 12101-12213) and the
Rehabilitation Act of 1973 (29 USC 790-794).

12.2 Medical Standards

A. The Contractor shall require all of its employees, who are prospective FPS contract guards, to
undergo a pre-employment medical/physical examination and every three years thereafter.
The Contractor shall ensure that all of its uniformed employees meet the medical standards
set forth below. Examinations shall be administered by a licensed physician and documented
on a Standard Form (SF) 78. (Ref. Exhibit 6A). After award of the contract the Government
will provide the Contractor with copies of any Standard Form (SF) 78’s that it has on file for
incumbent employees, contingent upon the prior written consent of the individuals to whom
the record pertains pursuant to the Privacy Act of 1974, 5 U.S.C. § 552a.

B. The Contractor shall fully and accurately complete Section 4, Part B of the SF 78 based on
the medical standards and essential job functions set forth in the Contract. All guards
(productive and supervisory) must meet the health certification requirements listed in the SF
78. The Contractor shall submit a completed SF 78 for each employee to the COTR prior to
any Contract employee being permitted to work under the Contact.

C. If an employee of the Contractor claims that s/he has a disability that prevents him/her from
meeting the medical standards or performing the essential job functions, it is the Contractor’s
responsibility to obtain medical verification of the disability and to provide reasonable
accommodation, if necessary, at its own expense. The COTR will review all medical
documentation to ensure that it is complete and in compliance with the Contract. No guard
shall be permitted to work under the Contract until the certificate and medical documentation
has been reviewed and approved for compliance with the Contract by the COTR.

D. All Contract employees must meet the following medical standards:

1. Vision: Applicant must have binocular vision and must not test less than 20/20
(Snellen). Corrected vision must not test less than 20/20 in one eye and 20/40 in
the other eye. An applicant who has undergone a Radial Keratomy or laser
correction procedure to correct his or her vision to an acceptable level will be
considered medically qualified for this position. Near vision, corrected or
uncorrected, must be sufficient to read Jaeger Type 2 at 14 inches. Applicant
must be able to distinguish basic peripheral vision.

2. Hearing: Applicant must be able to hear the whispered voice at 15 feet with each

ear. Using an audiometer for measurement, there should be no loss of 30 or more
decibels in each ear at 500, 1000, and 2000 CPA levels.
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10.

11.

12.

Speech: Individual must be able to speak clearly and distinctly. Any disease or
condition that significantly interferes with the individual’s ability to speak is a
disqualifying factor.

Cardiovascular System: Any disease or condition that interferes with
cardiovascular function and the individual’s safe and efficient job performance is
a disqualifying factor.

Chest and Respiratory System: Individual must have a healthy respiratory
system. Any disease or condition that interferes with respiratory function and the
individual’s safe and efficient job performance is a disqualifying factor.

Gastrointestinal System: Individual must have a healthy gastrointestinal tract.
Any disease or condition that interferes with gastrointestinal function and the
individual’s safe and efficient job performance is a disqualifying factor. An ulcer
active within the past year may also be a disqualifying factor.

Genitourinary System: Individual must have a healthy genitourinary system.
Any disease or condition that interferes with the individual’s safe and efficient
performance of the job is disqualifying.

Endocrine and Metabolic Systems: Any condition affecting normal hormonal
or metabolic functioning and response that is likely to adversely affect the
individual’s safe and efficient job performance is a disqualifying factor.

Musculoskeletal System: Any condition that adversely impacts on the
individual’s movement, agility, flexibility, strength, dexterity, coordination, or
the ability to accelerate, decelerate, or change directions, and that is likely to
adversely affect the individual’s safe and efficient performance of duties, is a
disqualifying factor.

Hematology System: Any hematological condition that is characterized as
chronic has caused a hematological crisis, or adversely impacts the individual’s
safe and efficient performance of duties is a disqualifying factor. Such conditions
may include anemia or thrombocytopenia.

Neurological Systems: Any disease or condition that interferes with the
individual’s central or peripheral nervous system function and that is likely to
adversely affect the safe and efficient performance of duties is a disqualifying
factor. Any condition with loss of motor skills, muscle strength, cognitive
function, coordination, or gait; sensory loss (limb, hearing, or vision); tremor;
pain; or effect on speech is a disqualifying factor.

Psychiatric Disorders: Any disorder that affects the individual’s judgment,

cognitive function, or the safe and efficient performance of essential job
functions, is a disqualifying factor.
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13.

14.

15.

Dermatology: Any disease or condition that may cause the individual to be
unduly susceptible to injury or disease as a consequence of environmental
exposures, including the sun, or which results in restricted functioning or
movement and thereby impairs the safe and efficient performance of essential job
functions is a disqualifying factor.

Medication: The individual’s use of medications such as narcotics, sedative
hypnotics, barbiturates, amphetamines, or any drug with the potential for
addiction, that is taken for extended periods of time (e.g., beyond 10 days), or is
prescribed for a persistent or recurring underlying condition, is a disqualifying
factor.

Organ transplantation and prosthetic devices: Any transplantation or
prosthetic device that adversely affects the individual’s ability to safely and
efficiently perform essential job functions is a disqualifying factor.

12.3 Physical Demands

A. Contract employees are expected to be physically able to perform the following tasks or
functions in the performance of their assigned duties:

1.

Frequent and prolonged walking, standing, sitting, and stooping, up to 12 hours
per day, either indoors or outdoors, during daytime or nighttime. Outdoor posts
may require the individual to withstand extreme heat, humidity, cold, and/or
severe weather (e.g., snow, sleet, rain, hail, wind) for up to four hours without
shelter. Many posts have no chair/seating available; thus, the individual must be
able to stand for up to four consecutive hours.

Frequent contact with the general public, law enforcement, and dispatch center,
requiring the ability to speak clearly and distinctly and remain calm in stressful
situations (e.g., confrontations with angry, distraught, disturbed, or violent
persons).

Ability to remain on post up to four consecutive hours without eating, or relieving
bladder/bowels. Drinking of a non-alcoholic liquid is permitted but it must be in
a “non-branded” container.

Ability to maintain a high degree of alertness for up to 12 hours, with the ability
to mentally and physically react quickly to a variety of unexpected and dangerous
situations. Use of senses (sight, hearing, smell, touch) is necessary to discern
unusual or dangerous situations.

Ability to use post security equipment (magnetometers, X-rays, CCTV); ability to

use handcuffs, baton, and (where required by post assignment) firearm at any time
while on duty.
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B.

C.

6. Ability to read post assignments, write reports, and respond to both routine and
emergency dispatches/orders.

7. Ability to subdue violent or potentially violent or disturbed individuals, or
intervene in a crisis situation (e.g., provide emergency first aid/CPR while waiting
for arrival of paramedics or other emergency personnel), and

8. Occasional running, sprinting, lifting heavy weights, moving heavy objects,
climbing stairs (e.g., in responding to emergencies, ensuring timely and complete
facility evacuations, giving pursuit, etc.).

Individuals deemed incapable of performing the above tasks or functions will be removed
from the Contract upon the CO’s request.

The Contractor shall be responsible for encouraging and promoting employees assigned to
this Contract to maintain an ongoing and regular program of physical fitness, at no cost to the
Government.

12.4 Initial and Recurring Screening for Illegal Drugs

As part of the medical examination, all Contract employees must submit to an initial urine
drug screening that tests for the following five (5) substances at the following cutoff levels
(nanogram per milliliter, ng/ mL):

Substance Cutoff Level (ng/mL)
Marijuana metabolites 50

Cocaine metabolites 300

Opiate metabolites 2,000

Phencyclidine 25

Amphetamines 1,000

The Contractor will perform random drug screening of 5% of the guard force assigned to this
contract over a 12- month period. Contract Security Guards must resubmit to a urine drug
screening upon renewal of physical forms every three years.

Drug screening methodology shall conform to the U.S. Department of Health and Human
Services Substance Abuse and Mental Health Services Administration’s (SAMHSA)
“Mandatory Guidelines for Federal Workplace Drug Testing Programs.” These guidelines
can be accessed via the Internet at:

www.health.org/GDLNS-94.htm or at: http://wmcare.samhsa.gov.’ The Contractor is
strongly urged to use one of the laboratories listed on SAMHSA’s “Current List of
Laboratories Which Meet Minimum Standards To Engage in Urine Drug Testing for Federal
Agencies,” which is accessible via the Internet at: www.health.org/labs/index.htm or at:

! The cutoff level for Opiate metabolites listed in the internet-ready guidelines is 300; however, that
number has been revised by SAMHSA and the new cutoff level is shown in paragraph (A) above.
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http://wmcare.samhsa.gov;. This list is updated on a monthly basis. If the Contractor chooses
to use a laboratory not shown on SAMHSA's current list, the Contractor must verify whether
the laboratory’s methodology conforms to SAMHSA'’s guidelines prior to utilizing that
laboratory to perform drug screenings.

D. Other drug testing methods (hair, sweat patch, etc.) are commercially available but are not
acceptable for the purposes of this Contract, due to widely varying standards of testing and
laboratory reliability results. However, if SAMHSA does issue guidelines on alternative drug
screening methods, the Contract may be modified to permit the use of those methods.

E. The presence of a positive reading for any of the above substances over the designated cutoff
level for that substance shall automatically disqualify an applicant from working under this
or any other FPS security guard services contract. Since most drugs are metabolized within a
short period of time (from several hours to several days), the Contractor shall not permit any
applicant to take multiple tests in order to receive an acceptable reading.

F. The Contractor is responsible for all costs associated with obtaining the medical evaluation
and drug screening for each Contract employee. All costs must be factored into the offering
prices.

12.5 Government Requested Screening

A. The CO or COTR shall have the express right to request targeted urine drug screenings
where there is a reasonable belief by the Government that the Contract employee(s) may be
under the influence of or using illegal substances. Targeted screenings shall be conducted in
a similar fashion to random screenings, with the exception that the CO will advise the CM in
writing that s/he requests a drug screening of a specific security guard. Once the written
request is received, the CM shall arrange for the test to be conducted as soon as possible, but
not later than three working days. The Contractor shall pay the Contract employee the normal
hourly rate/salary for all time associated with taking the screening. Each screening shall
follow the guidelines described in paragraph 12.4 above.

B. Contract employees who undergo targeted urine drug screenings may continue working
under the Contract until the results have been provided to the Contractor. In the event that
the results of any urine drug screening are negative, the Government shall bear the expense
of the screening. This does not apply to the pre-employment urine drug screening. In the
event that the results are positive, the Contractor shall immediately remove the Contract
employee(s) with a positive reading from the Contract and immediately inform the COTR
and CO of the result and the employee’s removal from the Contract. Additionally, the
Contractor shall bear all the expenses relating to the test for the employee(s) with the positive
reading.

C. Any Contract employee who undergoes either a random or targeted urine drug screening and

tests positive for any of the substances shown above shall be permanently disqualified from
working under this or any other FPS security guard services contract. Since most drugs are
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13

14

metabolized within a short period, the affected Contract employee shall not be authorized to
take additional tests to achieve an acceptable reading.

Conduct of Contractor Personnel

In accordance with the SGIM, the Contractor shall be responsible for maintaining satisfactory
standards of employee competency, conduct, appearance, and integrity, and shall be
responsible for taking such disciplinary action with respect to his employees as may be
necessary.

. The COTR may recommend to the CO that the Contractor immediately remove any

employee from any or all locations where the contractor has contracts with the FPS if the
employee is not maintaining satisfactory performance in accordance with the Contract or the
SGIM. Additionally, the employee may be removed if he/she has been disqualified for
employment suitability, performance suitability, or security reasons, or who is found to be
unfit for performing security duties during his/her tour of duty. The CO will make all
determinations regarding the removal of any employee from any or all locations where the
contractor has contracts with the Federal Protective Service. In the event of a dispute, the
CO will make the final determination. Specific reasons for removal of an employee will be
provided to the Contractor in writing.

Notification of Arrest: Guards working under this contract shall notify his contractor within
12 hours of their arrest. The contractor will notify the COTR within 12 hours of the guard’s
notification. Failure of the guard to do so may result in a request of removal from this
contract.

Contract Employee Reinstatements

When the Government takes action that may impact upon the suitability or work fitness
status of a Contract employee, the Contractor may appeal the decision to the CO.

If the CO made the initial decision, a senior manager within the FPS Regional Office or
headquarters program management office will review the appeal. The appeal decision will
be provided to the Contractor in writing with a brief explanation of the decision to uphold or
reverse the CO’s decision.

While the appeal is being considered, the employee shall not work under this Contract.
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15

Government and Contractor Furnished Property

15.1 General Information

A.

The Contractor shall be provided and shall use or operate in a responsible manner
Government furnished property deemed necessary by the Government to aid the Contractor
in the performance of work. The Contractor is solely responsible for the care and
accountability of all Government provided equipment in accordance with the terms and
conditions of this Contract.

The Contractor shall provide an inventory of Government furnished property (GFP) on a
monthly basis. The inventory shall include all Government furnished equipment, uniforms,
and non-expendable supplementary equipment.

15.1.1 Use of Government Property

A.

Government property shall be used for official Government business only in the performance
of this Contract. The Contractor or the Contractor’s employees shall not use government
property in any manner for any personal advantage, business gain, or other personal
endeavor. The Contractor shall reimburse the Government for expenses associated with
misuse or abuse of Government furnished property or equipment by the Contractor’s
employees.

The Contractor will certify in writing all licenses and permits issued to the Contractor or
Contractor employees required by law for the use and operation of Government furnished
property or equipment.

15.1.2 Accountability of Government Property

A

All property furnished by the Government under this Contract shall remain the property of
the Government. Upon termination or conclusion of the Contract, the Contractor shall render
an accounting of all such property that has come into their possession during the course of
the Contract. A Government property receipt form will be used for the Contractor to
acknowledge the receipt of all Government-issued property.

Any property furnished by the Government to fulfill Contract requirements, which is lost or
damaged resulting from improper use or negligence by the Contractor's employees, shall be
repaired or replaced by the Government. The cost of such repairs or replacement shall be
deducted from the Contractor's payment. Additionally, the Contractor shall remunerate the
Government for expenses associated with the misuse of telephones or other Government
furnished office equipment by the Contractor’s employees. Contract employees who misuse,
willfully damage, or willfully destroy Government property may be removed from the
Contract and may face further penalties as deemed necessary by the Government.
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C.

Unless otherwise specified, the Government is responsible for the repair and maintenance of
Government furnished property. The Contractor is responsible for the timely reporting, as
identified herein, to the COTR of any property deficiencies or losses. The Contractor shall
identify loss or damage to Government-furnished property to the COTR as soon as possible,
but not later than 24 hours after discovery by the Contractor. To ensure timely discovery and
reporting, the Contractor shall perform monthly inventories of all Government-furnished
property. Inventory reports shall be in writing using a Government form or format approved
by the COTR.

15.1.3 Safequarding Government Property

A. The Contractor shall take all reasonable precautions, as directed by the Government or, in
the absence of such direction, in accordance with sound industrial practices, to safeguard
and protect Government property.

B. If the work under this Contract requires that the Contract employees have access to
classified, confidential, proprietary, sensitive, personal, business, technical, or financial
information (property) belonging to the Government or to other private parties
performing or seeking to perform work for the Government, no employee of the
Contractor shall be authorized to read, photocopy, remove, or otherwise appropriate such
information for his/her own use or disclose such information to third parties unless
specifically authorized in writing by the CO. Violations of this policy may result in
Contractual actions being taken, up to and including termination for default.
Additionally, the Government may pursue any legal remedies at its disposal if the
unauthorized use of the information/property is prosecutable under law.

15.2 Contractor Furnished Property

15.2.1 General Information

A

The Contractor shall furnish and maintain in acceptable condition, at no cost to Contract
employees, all items of uniform and equipment necessary to perform work required by the
Contract (including each task order issued under this Contract). The Contractor is solely
responsible for the quality and performance of all Contractor-provided equipment used in
performance of this Contract.

The Contractor shall provide an inventory of Contractor Furnished Property (CFP) on a
quarterly basis. The inventory shall include all Contractor furnished equipment, uniforms,
and non-expendable supplementary equipment.

15.2.2 Equipment

The Contractor may be required to furnish some or all of the types of equipment described
herein. Current requirements for such equipment are set forth within the related SOW Exhibits.
If no current requirements exist, the contract may be modified at any time to incorporate
emerging requirements.
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A. Communications equipment. The Contractor shall obtain all applicable permits in
accordance with Federal Regulations for the operation of such radio equipment. A copy of
all such permits shall be delivered to the COTR upon request prior to the utilization of
designated frequencies. The Government may identify the radio frequencies to be used by
the contractor. The Contractor must ensure useful availability of all Contractor furnished
communications equipment on a continuous basis. The Contractor shall immediately provide
fully- operational substitute communications equipment in the event any equipment is
temporarily inoperable.

B. Vehicles. The Contractor shall obtain all applicable permits, titles, inspections, and
registrations in accordance with applicable Federal, state and local laws for the operation of
vehicles. All costs for the operation and maintenance of vehicle(s), including all license and
insurance fees, shall be borne by the Contractor.

C. Firearms, ammunition, and less-than-lethal weapons. Modifications to firearm mechanisms
must comply with manufacturer’s specifications and requirements. Ammunition must be
acquired from a commercial source.

1. The Contractor shall obtain all applicable permits, licenses, and registrations in
accordance with applicable Federal, state and local laws for the acquisition, carriage, and
use of firearms and ammunition. All costs associated for the acquisition and maintenance
of firearms, including all license and insurance fees, shall be borne by the Contractor.

2. The Contractor shall acquire and maintain an ample supply of appropriate cleaning
products (i.e., cleaning solvents, lubricating oil, rods, brushes, patches, etc.). The
Contractor must also provide applicable accessories such as clearing barrels, trigger
locks, gun lockers, etc.

3. Unless stipulated otherwise in a task order, no firearms or ammunition shall be removed
from the premises. All firearms shall be stored UNLOADED in an on-site safe or other
security cabinet provided by the Contractor that complies with Government standards for
storage of weapons. Ammunition will be stored separately from weapons and secured
under a separate lock.

4. The amount and type of ammunition, including additional rounds for contingency is
specified in Exhibit 2E. For those contracts storing weapons on site, additional
ammunition provided shall be stored, and secured on-site by the Contractor. Old duty
ammunition will be periodically rotated with new ammunition.

5. The Contract employee shall inspect his/her issued firearm at the commencement of each
tour of duty. Each firearm shall be cleaned and oiled in accordance with manufacturer
specifications regularly to ensure optimum operating condition. All firearms will be
loaded with approved ammunition, including one round in the chamber (if applicable),
prior to the security guard’s tour of duty. Productive guards shall carry two additional
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loaded magazines or speed loaders (as appropriate) in addition to the ammunition loaded
in the weapon.

6. The Contractor shall provide a list of serial numbers of firearms that will be present on
the premises to the COTR prior to the Contract performance date. The list shall be kept
current; any changes shall be documented and forwarded to the COTR within one (1)
week of the change.

D. Personal Protective Equipment (PPE).

1. The Contractor shall furnish, stock, distribute, and sustain PPE as identified and required
herein as described in the Exhibits to reduce risks associated with environmental hazards,
natural and synthetic toxins, bio-medical hazards, etc.

a. Disposable particulate respirators meeting N95 standards as established by the
National Institute for Occupational Safety and Health (NIOSH).

b. Medical-type examination gloves.
c. Protective eyewear (blood borne pathogens, air borne droplets).
d. Alcohol-based hand sanitizer.

2. In conjunction with this requirement, the Government may provide the contractor with
quantities of some or all of these items as specified in Exhibit 3F when, where and if
available. Provision of these items by the Government shall not be relied upon in meeting the
requirements set forth in paragraph (a) above, but may be used to augment the contractor’s
existing stock.

3. The contractor shall provide for each contract guard to be fit tested with the same make,
model, style, and size of respirator to be worn in performance of their duties in accordance
with 29 CFR 1910.134 and at least annually. The contractor is responsible for the fit test of
both contractor and government provided respirators. Therefore, it is recommended that the
contractor contact the COTR annually for information concerning the current mask model
stocked by FPS so that it may furnish the same model to avoid conduct of multiple fit tests.

4. PPE shall be worn by contract guards in performance of their duties when doing so is in
compliance with an existing building protocol; a federal, state or local public health authority
recommendation related to the type of duty to be performed or the locale in which the guard
is performing; or when expressly authorized to do so by the Contracting Officer or
Contracting Officer’s Technical Representative.
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15.2.3 Uniforms and Grooming

A

As specified in Exhibit 2C, the Contractor will be required to furnish some or all of the types
of uniform items. The cost of uniform items shall be factored into the contract price.

The Contractor’s security guard force uniforms shall be of a style in general use by large
security guard or security organizations. All security guards performing under this Contract
shall wear the same color and style of uniform and maintain a professional and neat
appearance at all times during their tour of duty.

Security guards are expected to comply with standards for wear and care of uniform items in
accordance with the SGIM (Security Guard Information Manual).

Contractors shall grant reasonable accommodations to the religious practices of individual
security guards, without regard to an individual’s religious preferences, provided that the
accommaodation does not affect the individual’s ability to perform required tasks identified in
the contract or as otherwise determined by FPS. Requests for any exception or waiver of a
contract standard or requirement shall be submitted in writing to the FPS COTR.

1. Accommodations shall be consistent with legal and Constitutional standards and essential
mission requirements, especially those affecting the safety of guards and members of the
public. An accommodated religious practice shall not suggest government endorsement
of any particular faith, shall not reasonably appear to propagate the individual’s faith to
members of the public, shall not significantly undermine the public’s confidence in FPS,
shall not create a significant risk to the safety of the guard or the public, and shall not
conflict with mission-essential job task requirements.

2. FPS contract security guards may carry objects of religious significance that the
individual’s faith requires the individual to carry on his person, provided the object is
worn discreetly — under the uniform whenever possible — and does not interfere with the
wearing of the uniform.

3. FPS security guards will be granted reasonable accommodations to grooming standards —
such as haircut and shaving standards. A security guard receiving an accommodation
shall nonetheless maintain as neat and professional an appearance as religious
requirements permit. Whenever possible, hair in excess of regulation length will be worn
under a uniform hat or appropriate religious headgear. Facial hair exceeding regulation
length shall be neatly combed.

4. Religious headgear shall be consistent with the colors of the duty uniform, shall be no

larger than required by an individual’s religious requirements, and may be required to
bear the insignia and other distinctive markings of the uniform for ease of emergency
identification.
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15.2.4 Supplementary Equipment

16

The Contractor will be required to furnish some or all of the types of supplementary
equipment. Security guards shall not possess any unauthorized supplemental or personal
equipment (e.g., equipment not issued by the Contractor or required by the Contracts).
Security guards who are found to possess any unauthorized equipment while on post may
be removed from the contract.

Requlations, Handbooks, and Other Applicable Documents

FPS regulations contain the basic procedures for the operation, maintenance, and protection
of property. The primary regulations and related procedures to be followed by the Contractor
are listed below. Supplementary regulations, which are provided to the Contractor by the CO
or his/her authorized representative shall also be in effect and will be incorporated by
Contract modification.

An Officer's Duty Book shall be furnished by the COTR and maintained by the Contractor at
each post and shall contain complete duty instructions.

A separate loose-leaf binder shall be furnished by the COTR and maintained by the
Contractor at each additional fixed post and will contain only those items of duty instructions
pertinent to that specific post.

Officer’s Duty Book, Post Orders, and any supplemental memoranda, directives, or other
information is considered Sensitive But Unclassified/Law Enforcement Sensitive
information. The Contractor and its employees are restricted from disclosing this or any
other operational information to individuals outside of the FPS/Contractor community. The
Officer's Duty Book shall not be removed from Government property, or reproduced or
copied in any manner unless properly authorized, in writing, by the COTR.

Conduct on Federal Property (FMR 41 CFR 102-74) placards are posted in buildings under
the charge and control of the General Services Administration and are applicable to all
persons entering in or on such property.

Security Guard Information Manual (SGIM) handbook contains the information all security
guards and supervisors must read and be familiar with prior to assuming duties under this
Contract. The COTR shall give the Contractor one (1) electronic copy of this manual at the
pre-performance meeting held shortly after Contract award. The Contractor shall provide to
each uniformed Contract employee a legible, securely bound copy of the SGIM upon
beginning the basic training course.
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17 Security Guard Certification /Security Requirements

17.1 General

A. All personnel performing on this Contract must pass a suitability determination conducted by
the Government. Contractor personnel will not be able to perform under this Contract until
appropriate suitability determinations have been made. The Government will provide all
necessary forms at the time of Contract award. The DHS Office of Security will accept only
complete and legible security packages. Therefore, all personnel must provide the required
information and documents to the COTR within 10 calendar days after Contract award.

B. The Contractor should follow the procedures listed below to obtain an FPS certification
card for each Contract employee:

1. Conduct an initial employment screening to determine whether the prospective employee
meets the Contractor’s specific hiring requirements and the Contract eligibility
requirements, including medical and drug testing (See Section 12 of the SOW).

2. Submit the suitability package to the COTR and await the results of the adjudication.
This process may take approximately one to three months if all forms are legible and
complete. However, preliminary suitability is usually determined within a week of the
submission of the paperwork. The Contractor will be notified whenever there is an
instance where there is a preliminary unfavorable adjudication decision so that the
Contractor can determine how to proceed with the employee’s training, testing, etc.

3. Schedule required Government-provided training and testing/qualifying with FPS and
schedule/conduct all other Contractor-provided training requirements; * this does not
include the FPS Written Exam.

4. After the Contractor employee receives favorable suitability adjudication results and the
employee successfully completes the training and passes the required examination(s), the
Contractor shall submit the following information to the COTR for an FPS certification
card:

a. Certification. A certification, signed by the Contract Manager, that the employee has
met all the requirements set forth in the SOW and that all pertinent documents are on
file at the Contractor’s facility. (See Exhibit 6).

b. Photographs. Two color photographs, 1” x 1,” no more than one year old, of the
guard’s head and upper shoulders; and

% The Contractor may proceed with Contractor-provided training while awaiting results of the suitability
adjudication process.
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c. Contract Guard Qualification Certificate. The guard’s name, and the name of the
Contractor’s company must be typed on the front of the card, and the guard must sign
the signature block in blue or black ink.

d. Lautenberg Amendment Statement. Armed guards must submit a signed and dated
“Domestic Violence” certification that satisfies the legal requirements of the
Lautenberg Amendment, 18 U.S.C. § 922(g)(8) and (9). This certification is valid for
one (1) year. The Contractor shall maintain a file of its guards’ certifications and
provide the COTR a signed statement certifying compliance with this requirement. If
at any time a guard has a disqualifying event under Lautenberg, the Contractor shall
notify the COTR and immediately remove the guard from work under the contract
that may require use of a firearm. The Contractor shall submit a new certification to
the COTR stating that all its guards are in compliance with the Lautenberg
Amendment annually.

C. The certification card shall be worn on the outermost garment of the guard's uniform or as
otherwise directed by the COTR.

D. As determined by the COTR, The Contractor is responsible for the employees having all
required certification credentials in their possession at all times while on the protected
premises. This includes not only the FPS certification card, but also a valid CPR/AED/First
Aid card and a valid firearms permit.

E. The Contractor must return employees’ certification card to FPS within five (5) workdays
upon the termination of the guard's employment or the guard's removal from the contract. At
the end of the contract period, the Contractor must return to FPS all blank cards and all
completed cards for guards who will not continue to work under FPS contracts. Possession
of an FPS certification card does not waive any other contract requirement.

F. Because the Certification card does not expire when individual certification elements expire,
the Contractor is responsible for continually maintaining validity of each element of the
Contract employee’s certification status (i.e., suitability determination, medical examination,
firearms re-qualification, CPR/AED/First Aid certification). (See Exhibit 6)

G. The CO shall have the express authority to demand return of the FPS Certification card for
any Contract employee who does not maintain compliance with the Contract qualification
and certification standards, and the CO shall have the express authority to prohibit that
employee from performing under the Contract until such time as s/he comes into full
compliance with all qualification/certification criteria.

17.2 Security Management

A. The Contractor shall appoint a senior official to act as the Corporate Security Officer. The
individual will interface with the DHS Security Office through the COTR on all security matters,
to include physical, personnel, and protection of all Government information and data accessed
by the Contractor.
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The COTR and the Security Office shall have the right to inspect the procedures, methods,
and facilities utilized by the Contractor in complying with the security requirements under
this Contract. Should the COTR determine that the Contractor is not complying with the
security requirements of this Contract, the Contractor will be informed in writing by the
Contracting Officer of the proper action to be taken in order to effect compliance with such
requirements.

17.3 Suitability Determination / Entry on Duty Decision

A

DHS shall have and exercise full control over granting, denying, withholding or terminating
unescorted access to a Government facility and or sensitive Government information access
for Contractor employees, based upon the results of a background investigation. DHS may,
as it deems appropriate, authorize and make favorable entry on duty (EOD) decision based
on preliminary security checks. The favorable EOD decision would allow the employees to
commence work temporarily prior to the completion of the full investigation. The granting
of a favorable EOD decision shall not be considered as assurance that a full employment
suitability authorization will follow as a result thereof. The granting of a favorable EOD
decision or a full employment suitability determination shall in no way prevent, preclude, or
bar the withdrawal or termination of any such access by DHS, at any time during the term of
the Contract. No employee of the Contractor shall be allowed unescorted access to a
Government facility without a favorable EOD decision or suitability determination by the
DHS Security Office. Contract employees assigned to the Contract not needing access to
sensitive DHS information or recurring access to DHS’ facilities will not be subject to
security suitability screening.

Contract employees awaiting an EOD decision may begin work on the contract provided they
do not access sensitive Government information. Limited access to Government buildings is
allowable prior to the EOD decision if a Government employee escorts the contract
employee. This limited access is to allow contractors to attend briefings, non-recurring
meetings and begin transition work. The EOD determination does not substitute for the
required background investigation.

17.4 Suitability Adjudication

A

After award of the Contract and prior to any Contract employees being permitted to work
under the Contract, the Contractor is responsible for ensuring that the Contract employees
receive formal suitability adjudication by FPS. All Contract employees shall receive formal
suitability adjudication by FPS, including the CM, Supervisors, Quality Assurance personnel
and all other company officers that visit the work sites. Contractor suitability determinations
are to be made in accordance with the criteria outlined in 5 CFR 731.202.

Once a prospective Contract employee has applied for a position and has been favorably

evaluated by the Contractor (i.e., meets the minimum qualification requirements cited in this
Statement of Work and otherwise meets the Contractor’s hiring criteria), the Contractor shall
submit to the COTR the following Government furnished forms for each Contract employee:
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1. Two (2) completed original Forms FD-258, "Fingerprint Chart;"
2. Standard Form 85P, "Questionnaire for Public Trust Positions” (plus one copy);

3. Standard Form 85P-S, "Supplemental Questionnaire for Selected Positions™ (plus one
copy);

4. DHS Form 11000-9, “Disclosure and Authorization Pertaining to Consumer Reports
pursuant to the Fair Credit Reporting Act” (plus one copy);

5. Foreign National Relatives or Associates Statement (plus one copy);
6. Lautenberg Amendment Statement (plus one copy);
7. Contractor Information Worksheet.

C. Contractors are required to use local police, the state police, the Federal Bureau of
Investigation (FBI), or FPS regional offices to obtain readable fingerprints on the fingerprint
cards. In certain locations, FPS may have an electronic fingerprint-scanning machine, which
the Contractor is encouraged to use for fingerprinting Contract employees. Upon receipt of
the completed, legible forms, FPS will submit the fingerprints for review by the FBI. FPS
will use the information provided by the Contractor and the FBI to make a determination
regarding the security guard’s suitability to work under an FPS Contract. If the forms are
complete and legible, the entire evaluation process will take from one (1) week to several
months, depending on current processing times. For planning purposes, the Contractor
should always assume that the standard processing time is one (1) month and should plan
paperwork submissions accordingly. Standard Form 85P, “Questionnaire for Public Trust
Positions” Form must be submitted via OPM “e-QIP” (electronic Questionnaires for
Investigation Processing)”.

1. ELECTRONIC SUBMISSION-OPM *“e-QIP” Process: Fill out the ICE *“Contractor
Information Worksheet”, proofread for completeness. Send it to the FPS COTR. They
can fax or mail to the FPS Regional Contract Suitability Adjudication Office for
continued processing.

D. lllegible or incomplete forms submitted by the Contractor will be returned and will result in
delays in the adjudication process. Therefore, the Contractor must ensure that all forms
submitted to FPS are complete, legible, and accurate. FPS shall not be responsible for any
delays that occur due to the Contractor’s failure to submit complete, accurate, and legible
forms to FPS.

E. All federal agencies are required to implement Homeland Security Presidential Directive 12
(HSPD-12) and must follow the minimum background investigation requirements of
National Agency Check with Written Inquiries (NACI) or other suitability or national
security investigation prior to credential issuance.
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F. A contractor on whom unfavorable or derogatory information has been uncovered must be
presented with the information and offered an opportunity to refute, explain, clarify, or
mitigate the information in question. If a determination of ineligibility is made, the
individual will be formally notified and informed of the reason(s).

G. If FPS finds a Contract employee to be unsuitable to work as a result of the suitability
investigation under the Contract, the Contractor shall be advised immediately that such
employee cannot work or be assigned to work under the Contract, and the Contractor shall in
turn immediately remove the affected employee from the Contract. The security guard or the
Contractor may appeal the suitability determination to the CO. However, in such cases the
Contractor shall proceed with the hiring process at their own risk until the final determination
of the security guard’s suitability has been accomplished. Under no circumstances shall a
Contract employee who has received a notice of unfavorable (unsuitable) adjudication work
under this or any FPS security guard service contract. This requirement also applies to
Contract employees whose unfavorable adjudication is pending appeal. Disqualifying
information includes but is not limited to the following:

1. Conviction of a felony, a crime of violence, or a serious misdemeanor;
2. Possessing a record of arrests for continuing offenses;
3. Falsification of information entered on suitability background investigation forms.

H. Once a favorable adjudication has been made by FPS, the security guard is suitable to work
under the Contract for five (5) years (if nothing occurs within the 5-year period that would
render the security guard unsuitable for continuing performance under the Contract). The
Contractor shall immediately notify the COTR and the CO in writing of any circumstances
that arise which could possibly affect any Contract employee’s suitability status (e.g., arrests,
convictions, and/or termination of employment by the Contractor for cause, such as
misconduct or neglect of duty). The Contractor is responsible for renewing the security
guard’s suitability clearance prior to its expiration. Any security guard who continues to
work under the Contract after his/her suitability clearance has expired shall be removed from
the Contract until a new favorable suitability determination is made. The Contractor should
make every effort to submit a new suitability package to FPS at least 30 days prior to the
current suitability expiration date.

1. Any investigation conducted by or for another federal agency on a contractor that is of
the same or higher type and scope as the one required for the position is sufficient to meet
the investigation requirements provided it was conducted within the past five years.

2. Any investigation conducted by or for another federal agency on a contractor whose
scope is less than that required for the position can be upgraded as provided for by OPM
to meet the investigation requirements of the position if it was conducted within the past
five years.
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I.  For employees cleared through this process while employed under a predecessor contract
(providing the same services), the suitability determination made under the previous contract
will carry over to the new contract. However, the Contractor will be required to submit new
suitability applications once the security guards’ current suitability clearances expire.

1. Contractors who have been investigated and approved by Components prior to the
issuance of DHS-MD 11055, “Suitability Screening Requirements for Contractors” to
work on unclassified contracts are eligible to remain on the contract even though they
may not have the investigation commensurate with the risk level indicated in Appendix 1,
DHS-MD 11055. Such contractors cannot perform work under a different contract or at a
different risk level until the investigative requirements in Appendix 1 are met.

2. Lawful Permanent Residents are not eligible (1) to transfer between contracts; (2) for an
upgrade to another position; or (3) to remain on a contract after a re-compete and award.

J.  FPS shall have and exercise full and complete control over granting, denying, withholding, or
terminating suitability clearances for employees. FPS may, as it deems appropriate,
authorize and grant temporary clearances to employees of the Contractor. However, issuance
of a temporary clearance to any such employee shall not be considered as assurance that full
clearance will be granted as a result or condition thereof, and the granting of either temporary
or full clearance shall in no way prevent, preclude, or bar the later withdrawal or termination
of any such clearance by the Government.

18 Security Clearance Requirements

18.1 Backaground Investigations

A. In addition to meeting the FPS background suitability check described in the SOW,
additional security clearances may be required by the Contract and task order(s). These
clearances will be provided by the Department of Defense Security Service (DSS), the
Department of Energy (DOE), the Nuclear Regulatory Commission (NRC), or other agency,
as appropriate (refer to Exhibit 6C for further information as to whether this Contract will
require such clearances). Where such clearances are required, employees shall be subject to
a security investigation by the Government prior to being allowed to work at the site. This
requirement may also pertain to officers of the firm, who for any reason may visit the work
site(s) during the term of the Contract. Employees may not work at the site until the
Contractor receives a DD Form 560 (Letter of Consent), for the individual employee from
DSS, or receives a final clearance from DOE, NRC, or other agency.

B. The Government shall notify the Contractor of the required security classification of this
Contract and the elements thereof, and of any subsequent revisions in such security
classifications, by use of Security Requirements Checklist (DD Form 254), or other written
notification. FAR 52.204-2 applies to the extent that this contract involves access to
information classified DHS Suitability.
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C.

In all areas requiring a DOD, DOE, NRC, or other agency security clearance, the Contractor
shall comply with the provisions of the most currently available National Industrial Security
Program Operating Manual (NISPOM) and the Security Agreement (DD Form 441). This
publication may be obtained online at www.dss.mil or from the Superintendent of
Documents, U.S. Government Printing Office, Mail Stop SSOP, Washington, DC 20402-
9238 (ISBN: 0-16-045560-X). Application forms required for DOD personnel security
clearances shall be obtained from Defense Security Service (DSS) at www.dss.mil; for DOE
clearances at www.doe.gov; and for NRC at www.nrc.gov. Each designated employee must
complete all applicable forms. The Contractor shall notify the COTR in writing within five
calendar days of receipt of authorization for employees to be assigned to classified areas.
(See Exhibit 6C, Security Clearance Requirements).

A security clearance determination of whether an individual should be eligible for access to
classified information is a process separate and distinct from the suitability determination and
is conducted in accordance with DHS MD 11035, Industrial Security Program. For
contractors processed in accordance with DHS MD 11035, the investigative standard for
access to Secret classified information will be a MBI. The minimum investigative standard
for access to Top Secret classified information will be a SSBI.

The Government will provide the Contractor with the appropriate personnel security
questionnaire and fingerprint forms that are to be completed for each Contract security guard
employee performing under this Contract, as well as the firm employees, who may, in the
performance of this Contract, visit the work site.

Contract employees (to include applicants, temporaries, part-time and replacement
employees) under the contract needing access to sensitive information shall undergo a
position sensitivity analysis based on the duties each individual will perform on the contract.
The results of the position sensitivity analysis shall identify the appropriate background
investigation to be conducted. All background investigations will be processed through the
Security Office. Prospective Contractor employees with adequate security clearances issued
by the Defense Industrial Security Clearance Office (DISCO) may not be required to submit
complete security packages, as the clearance issued by DISCO may be accepted. Prospective
Contractor employees shall submit the following completed forms to the Security Office,
through the COTR, no less than 30 days before the starting date of the Contract or 30 days
prior to entry on duty of any employees, whether a replacement, addition, subcontractor
employee, or vendor.

a. Standard Form 85P, “Questionnaire for Public Trust Positions”

b. Standard Form 85P-S, “Supplemental Questionnaire for Selected Positions”
c. Lautenberg Amendment Statement (plus one copy)

d. FD Form 258, “Fingerprint Card” (2 copies)

e. Foreign National Relative or Associates Statements
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f. DHS 11000-9, “Disclosure and Authorization Pertaining to Consumer Reports Pursuant
to the Fair Credit Reporting Act”

g. Contractor Information Worksheet

Required forms will be provided by DHS/ FPS at the time of award of the contract. Only
complete packages will be accepted by the DHS/ FPS Contract Suitability Adjudication
Program Office. Specific instructions on submission of packages will be provided upon
award of the contract. Standard Form 85P, “Questionnaire for Public Trust Positions” Form
will be submitted via e-QIP (electronic Questionnaires for Investigation Processing). (For
the Electronic Submission process refer to Chap. 17.4C.1).

G. The Contractor is responsible for all costs associated with obtaining and renewing the
applicable security clearances for each affected Contract employee. The costs should be
factored into the offering prices, as they will not be itemized or paid for separately by the
Government.

H. The Contractor is advised to only submit security packages on suitable prospective
employees whose integrity, credit, and character will meet the security suitability
requirements of DHS. DHS will likely consider as being unsuitable prospective employees
who fail to truthfully represent their credit history; who make no attempt to pay debts; and
whose character could be questionable because of serious arrests, illegal drug use, or abuse of
alcohol.

I.  Unless an applicant/employee has resided in the U.S. for three of the past five years, the
Government may not be able to complete a satisfactory background investigation. In such
cases, DHS retains the right to deem an applicant/employee as ineligible due to insufficient
background information.

18.2 Access To Classified Information (Contractor)

A. The DHS has determined that the performance of this Contract requires that the Contractor,
subcontractor(s), vendor(s), etc., (herein known as Contractor) require(s) access to sensitive
DHS information or classified National Security Information (herein known as classified
information). Classified information is Government information that requires protection in
accordance with Executive Order 12958, Classified National Security Information, and
supplementing directives.

B. See Exhibit 6C, Security Clearance Requirements, for a determination of which, if any,
Contractor facilities and Contractor personnel, including Contract Manager or Supervisor,
assigned to this Contract are required to possess up to a TOP SECRET security clearance.

C. If access to classified information is required as identified in Exhibit 6C, the Contractor will

abide by the requirements set forth in the DD Form 254, Contract Security Classification
Specification, DHS MD 11035 (Industrial Security Program), and the National Industrial
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Security Program Operating Manual (NISPOM) for the protection of classified information
at its cleared facility, if applicable, as directed by the Defense Security Service. If the
Contractor has access to classified information at a DHS or other Government facility, it will
abide by the requirements set by that agency. If these procedures are not properly followed
by the Contractor, it will result in deductions from monthly invoices.

D. The Contractor and all applicable personnel shall be cleared pursuant to the Defense
Industrial Security Regulations, or other applicable regulations. The Contractor shall hold as
a minimum, interim facility clearance requirements subsequent to the official award date,
and/or at least thirty- (30) days prior to the Contract start-up date.

E. Interim Personnel Clearance Level — Applicants for SECRET may be routinely granted a
interim personnel clearance level as appropriate, provided there is not evidence of adverse
information of material significance. The interim status will cease if results are favorable
following completion of full investigation requirements. Non-U.S. citizens are not eligible
for access to classified information on an interim basis.

F. Ifaccess to classified information is required as identified in Exhibit 6C, the Contractor must
possess a TOP SECRET facility clearance consistent with the DHS MD 11035, Industrial
Security Program prior to Contract award. If an uncleared firm is selected, DHS will sponsor
the firm for the facility clearance. If the facility clearance is not issued within 180 days,

DHS may terminate the Contract for the convenience of the Government.

18.3 Continued Eligibility

A. A contractor on whom unfavorable or derogatory information has been uncovered must be
presented with the information and offered an opportunity to refute, explain, clarify, or
mitigate the information in question. If a determination of ineligibility is made, the
individual will be formally notified and informed of the reason(s). If a prospective employee
is found to be ineligible for access to Government facilities or information, the COTR will
advise the Contractor that the employee shall not continue to work or to be assigned to work
under the Contract.

B. The Security Office may require drug screening for probable cause at any time and/or when
the Contractor independently identifies circumstances where probable cause exists.

C. DHS reserves the right and prerogative to deny and/or restrict the facility and information
access of any Contractor employee whose actions are in conflict with the standards of
conduct, 5 CFR 2635 and 5 CFR 3801, or whom DHS determines to present a risk of
compromising sensitive Government information to which he or she would have access
under this Contract.

D. The Contractor will immediately report any adverse information coming to their attention
concerning contract employees under the contract to the COTR. Reports based on rumor or
innuendo should not be made. The subsequent termination of employment of an employee
does not obviate the requirement to submit this report. The report shall include the
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employees’ name and social security number, along with the adverse information being
reported.

The Contractor must notify the Security Office of all terminations/resignations within five (5)
days of occurrence. The Contractor will return any expired DHS/FPS issued identification
cards and building passes, or those of terminated employees to the COTR. When a
controlled personnel identification system is used by a tenant agency at a site at which the
Contract employee is assigned for duty, and the tenant agency provided the Contract
employee with the necessary Government identification, the Contractor shall ensure that all
Government identifications are returned to the issuing agency when employees are
terminated or resign, or upon expiration of the Contract, whichever comes first. If an
identification card or building pass is not available to be returned, a report must be submitted
to the COTR, referencing the pass or card number, name of individual to whom issued, the
last known location and disposition of the pass card.

Contractor’s Personnel Filing System

To minimize duplication of effort by the FPS and the Contractor, the Contractor shall
maintain personnel files on-site for all employees who work under this Contract. Files shall
be maintained at the Contractor Manager’s office and will be made available to the COTR on
a continuous basis. Each guard’s file must contain the following information:

1. A copy of DHS 11000-6 Non-Disclosure Agreement,

2. A copy of high school diploma, GED certificate, college transcripts, military records, or
POST training completion;

3. Records of all basic and refresher training attendance and, where required, test scores;

4. Records of current firearms training and qualification scores, where required by the
Contract;

5. Records of all successfully completed Government-provided training;

6. A copy of most recent CPR, First Aid, and AED certification card;

7. Results of all drug screenings administered (both pre- and post- employment);

8. A copy of the DHS certification card as required by the COTR,;

9. A copy of all firearm licenses and certifications required by state and local regulations;

10. Records of guard’s suitability decision letters (including date current suitability expires);
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11. Copies of all complaints, investigations, and disciplinary actions taken by the Contractor
against the employee for all infractions committed under the Contract;

12. A copy of all commendations, awards, letters, and other documents given to the
employee as a result of work performed under this Contract; and

13. A copy of any National Security Information clearance letters issued, where required by
this Contract (i.e., Secret/Top Secret).

14. To comply with the Health Insurance Portability & Accountability Act (HIPAA), the
Medical Evaluation (SF-78) may be filed separately by the Contractor.

The CO or COTR shall have the express authority to review any Contract employee’s file at
any time during the course of the Contract. The Contractor shall maintain all personnel files
for a minimum of five (5) years after Contract closeout (upon receipt of release of claims).

The CO or COTR can request, at any time during the course of the Contract, a spreadsheet or
other tracking system (either in paper form or in electronic form) that clearly details the
status of all Contract employees pertaining to Contract requirements.

The Contractor may maintain either a hard-copy (paper) file or a computerized system
containing all the information required above. However, if the Contractor uses a
computerized filing system, all forms must be scanned into the computer and must be legible.

False statements, certification, or falsification of any documents required in this Contract by
the Contractor, Contract Manager, or any Contract employee shall be punishable under US
Code Title 18, Chapter 47, Section 1001, Fraud and False Statements. Additionally, the
Government may initiate investigations by its Office of Inspector General or the regional
FPS Criminal Investigations Branch, may initiate debarment proceedings, and/or may take
Contractual remedies, up to and including termination for default. Under no circumstances
whatsoever will the Government tolerate falsification of required documents.

Performance Evaluations

The CO and/or COTR shall meet with the Contractor (either in person or via teleconference)
on a regular basis, but not less than annually.

The Government shall formally evaluate, in writing, the Contractor’s performance at least
once per year. Whenever possible, the Government shall give the Contractor the opportunity
to correct any identified problems/deficiencies prior to a written performance evaluation
being given. The Contractor shall be permitted to respond, in writing, to the findings of the
performance evaluation. Both the performance evaluation and the Contractor’s response
shall be filed in the Contract file. Where the Contractor fails to respond in writing to a
performance evaluation, the CO shall assume the Contractor’s complete concurrence with the
findings of the performance evaluation. The CO and/or COTR shall meet with the
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Contractor prior to all performance evaluations to discuss the results of the Government’s
quality control findings and the overall performance of the Contract by the Contractor.

C. The Government shall use the performance evaluations as a factor to determine whether to

exercise any available option period and/or as a factor to determine whether to award any
future Contract(s) to the Contractor.
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LIST OF EXHIBITS — HSCEEC-10-A-00001

SOwW

EXHIBIT REF TITLE

1 Productive and Supervisory Requirements (Guard Il) Including
Post Hours and Location

1A Required Administrative Forms

1B )17.1.B4(d Lautenburg Statement

2A 15.2.2A Contractor Furnished Communication Equipment Requirements

2B 15.2.2B Contractor Furnished Vehicle Requirements

2C 15.2.3 Contractor Furnished Uniform Items

2D 15.2.4 Contractor Furnished Supplementary Equipment Requirements

2E Contractor Furnished Firearms and Ammunition

2F 15.2.2D Contractor Furnished Personal Protective Equipment

3A 15.1.2 Gove_rnment Furnished Communications Equipment
Requirements

3B 15.1.2 Government Furnished Vehicle Equipment Requirements

3C 15.1.2 Government Furnished Uniform Items

3D 15.1.2 Government Furnished Supplementary Equipment Requirements

3E 15.1.2 Government Furnished Firearms and Ammunition

3F 15.2.2D Government Furnished Personal Protective Equipment

4 11.1.B Contractor’s Training Schedule and Plan

4A 11.2.1A Basic Training Subjects to be Presented by the Contractor

4B 11.2.2 Supervisory Training Subjects to be Presented by the Contractor

4C 11.6-7 Training Subjects Presented by the Government

4D 11.2.1C Contractor Provided Refresher Training to be Presented to all
Security Guards Every Three Years

4E 11.4A Contractor Provided Basic Weapons Training and Qualifications

AE 114.1 Contractor Provided Annual Weapons Refresher Training and
Quialifications

5A Contractor’s Certification of Basic Training

5B Contractor’s Certification of Supervisory Training

5C Contractor’s Certification of Government Provided Training

5D Contractor’s Certification of Refresher Training

5E Contractor’s Certification of Basic Weapons Training

5F Contractor’s Certification of Annual Weapons Refresher Training

6 17.1.B4(a) | Contractor’s Certification of Contract Employee Eligibility
Requirements

6A 12.2 Standard Form (SF) 78, Certificate of Medical Examination

6B 7.A Key Personnel Resume

6C 18.1 Security Clearance Requirements

7 6.3.7 Federal Management Regulations Subpart C, Conduct on Federal

Property (41 CFR 102-74)
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EXHIBIT 1

PRODUCTIVE REQUIREMENTS (GUARD 1) INCLUDING POST HOURS AND
LOCATION

SEE EXCEL SPREADSHEET
ATTACHMENT 9
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EXHIBIT 1A

REQUIRED ADMINISTRATIVE FORMS

Form Form Title

Number
DHS 11000-6 | Non-Disclosure Agreement
SF-85P Questionnaire for Public Trust Positions
SF-85PS Supplemental Questionnaire for Selected Positions
FD-258 Fingerprint Application Card
GSA 3155 Offence/Incident Report
DHS 176 Statement of Personal History
SF-78 Certificate of Medical Examination
DHS-139 Record of Time of Arrival and Departure from Building

Equipment Performance Test Report

Security Post Assignment Record (Post Orders)
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EXHIBIT 1B

Lautenburg Statement

Public Law 104-208 & Title 18 USC Sections 921, 922 and 925

3a.

3b.

3c.

Public Law 104-208 has amended Title 18, United States Code, Sections 921, 922 and
925, making unlawful for any person convicted of a misdemeanor crime of domestic
violence (spouse abuse, parent abuse, child abuse, etc.) to ship, transport, possess or
receive firearms or ammunition. Presently, there are no exceptions or time limits
included in this law.

Therefore, anyone ever convicted of the subject crime(s) would be affected by its
provisions. Since a person convicted of a misdemeanor crime of domestic
violence can NOT possess a firearm or ammunition, such a person may NOT
perform as an armed Contract employee.

Have you ever been convicted of a misdemeanor crime of domestic violence, as
defined by 18 U.S.C. §921(a)(33)?

YES NO

If you answered YES, provide the following information with respect to each
conviction:

Court/Jurisdiction:
Docket/Case Number:
Statute/Charge:

Date Sentenced:

oo

| certify that, to the best of my information and belief, all of the information
provided by me here is true, correct, current, complete and made in good faith. |
understand that false or fraudulent information provided herein may be grounds
for adverse action, up to and including removal, and is also criminally punishable
pursuant to Federal law, including 18 U.S.C. 81001.

Signature Date Signed:

Name:

(Print your complete legal name)
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EXHIBIT 2A

CONTRACTOR FURNISHED COMMUNICATION EQUIPMENT
REQUIREMENTS

1. Facilities: DC Facilities

2. Equipment: The Contractor shall provide, maintain, and supplement, as may
be necessary at the site identified above, the following number(s) of radios and
described associated equipment.

Type of Equipment QTY
Radio, portable, handy-talkie, four (4) 15
watts, with Helifex antenna

Charger, rapid rate, with legs 0
Charger, rapid rate, slim-line, desktop 15
Battery, rapid rate nickel-cadmium 15
Standard carrying case, slim-line size 15
Base Station 0

3. Licenses and Frequencies: The Contractor shall apply for an FCC license
and authorization to operate in frequencies specified by the Government. Where
necessary, the Contracting Officer or his authorized Representative will issue a
letter of authorization, identifying the Contractor as having a need to
communicate over a frequency or frequencies assigned to an agency of the
Federal Government.

4. Normal, Emergency and Continuous Communications: All two-way
portable radio units must have the capability of transmitting and receiving clear
and concise vocal transmissions between the security guard, Federal Protective
Service law enforcement personnel, supervisory personnel and the Contractor's
base station. The Contractor's base station must be a local licensed place of
business within the [INSERT GEOGRAPHIC REGION] for the purpose of having
the capability for two-way communications between the Contractor and the
Contractor's supervisory and security guard personnel who are assigned to this
Contract.

5. The Contractor will provide a listing of radio(s) and associated equipment to
be used on this Contract to the Contracting Officer's Representative.
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EXHIBIT 2B
CONTRACTOR FURNISHED VEHICLE REQUIREMENTS
1. Facility:
2. Equipment:  Contractor Furnished Vehicle(s)

The Contractor shall furnish a vehicle or vehicles, as indicated below, which shall
be used for patrol at the facility and to transport supervisors in the course of
supervision duties and emergency response, as may be necessary. The
vehicle(s) shall carry distinctive markings of the company, and shall be equipped
with a rotation emergency roof light in compliance with applicable state and local
laws. The vehicle(s) shall be available at all times during the life of the contract,
and must be replaced immediately by a replacement vehicle if removed from
operation for any reason(s). Itis the Contractor's responsibility to register,
insure, and provide proper maintenance for the vehicle(s). The vehicle(s) shall
be equipped with a 10 — 15 Ib. portable dry chemical, ABC extinguisher, installed
and maintained in accordance with NFPA 10, Portable Fire Extinguishers. The
vehicles shall be equipped with a conventional, universal first aid kit with Airway
pack, Cling bandages, and a minimum of two bite sticks.

3. Vehicle Requirements:

The contractor shall provide two (2) vehicles for use in White Oak, MD only in
accordance with the following requirements:

Patrol vehicle #1, Post SUP-2, will be a full size Sport Utility Vehicle (SUV), e.g.
Chevy Tahoe, equipped with:

4 doors

4-wheel drive

Emergency lights — rooftop yellow/white

Spot light — driver operated, vehicle mounted or handheld
Seating for 4 armed guards — Driver +3

Markings identifying the vehicle as security

Specific requirements for use of the vehicle are as follows:

" Vehicle patrols are 7 days per week, 365 days per year. On both
paved and gravel surfaces.

" Monday through Friday, patrols are conducted 2 times during
normal business hours and two times during the evening and
midnight shifts, Monday through Friday.

" Saturday and Sunday, patrols are conducted twice per shift
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Patrols are to cover the FDA Loop, FDA parking lots, AEDC
White Oak site (U.S. Air Force) and GSA properties

Mileage is approximately 30 miles per day (12,000 miles per year)
A supervisor is responsible for vehicle patrols

Transport of guards to outlying Security Posts

Vehicle will be used during inclement weather.

Patrol vehicle #2, Post 45, will be equipped with:

4 doors

4-wheel drive

Emergency lights — rooftop yellow/white

Spot light — driver operated, vehicle mounted or handheld
Seating for 4 armed guards — Driver +3

Markings identifying the vehicle as security

Specific requirements for use of the vehicle are as follows:

Vehicle patrols are 7 days per week, 365 days per year on both
paved and gravel surfaces.

24 hour patrol of FDA garages, FDA parking lots and perimeter
roadways and grounds.

Mileage is approximately 60 miles per day
Vehicle will be used during inclement weather

Vehicle must be able to enter a garage area with a ceiling
height of 7 feet 2 inches.

4. Other vehicles, including MOPEDS, THREE-WHEELERS, MOTOR
SCOOTERS, BICYCLES, etc., described as follows:
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EXHIBIT 2C

CONTRACTOR FURNISHED UNIFORM ITEMS
1. Facility:

2. Uniforms:  Contractor Furnished Uniform Items

The Contractor shall furnish uniform clothing items, as indicated below, to all productive
and supervisor security guards performing on the Contract. Badges, patches and other
approved devices worn on the uniforms shall carry distinctive markings of the company
in compliance with applicable state and local laws.

3. Uniform Requirements:

Uniform Components Description / Color QTY
Body Armor NIJ Level lIA with concealable carrier 1
Shirt, long sleeve Light Blue with Insignia, shoulder patch 4
Shirt, short sleeve Light Blue with Insignia, shoulder patch 4
Trouser, all season weight Dark Blue/Navy 2
Necktie Dark Blue/Navy 2
Jacket, winter, patrol type (Reefer style) * 1
Cap Frame OR Baseball style cap lea
Gloves, winter (pair) * 1
Pistol belt (without shoulder strap) 1

Level Il firearm retention holster (slide on belt
type), whammer safety strap, left/right as

required (armed security guards/supervisors 1
only) (may change based on weapons spec

selected)

Double magazine case or speed loader case

compatible with specified weapon 1
Duty Belt “Keepers” 4
Expandable or straight Police Baton

(w/holder) 1
Handcuffs (pair) and keys (meeting NIJ 1
0307.01)

Handcuff case 1

Key strap with flap (if needed)

Whistle, with chain attachment (metal) 1

Metal frame cap ornament White (non-supervisory), Gold n/a
(supervisory)

Nameplate, 2-1/2" x 5/8”, with 1/4” lettering  [Gold metal with rounded edges. Black

On or blue lettering (First initial and last 2
name)

Boots Pair, Low Quarter Black

Shoes Pair, Dress Black
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(Asterisks denote contract specific requirements; items can be consistent with uniforms provided
by the security company).
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EXHIBIT 2D

CONTRACTOR FURNISHED SUPPLIMENTARY EQUIPMENT
REQUIREMENTS

1. Facility:

2. Supplementary Equipment: Contractor Furnished Equipment Items

The Contractor shall furnish the following supplemental equipment items for each guard,
post, or location as indicated to all productive and supervisor security guards performing
on the Contract. The Contractor shall maintain all equipment in a ready and usable

condition.

3. Supplementary Equipment Requirements:

Equipment Item Description / Color QTY

10
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EXHIBIT 2E
CONTRACTOR FURNISHED FIREARMS AND AMMUNITION

The contractor will provide adequate supply of weapons to ensure all armed post
requirements comply with this statement of work and the following specifications:

The overall size shall not exceed 7.5" long, 5.5” high, and 1.5” wide and weigh no more then 30
oz. excluding the magazine. The caliber authorized is 9MM. The magazine shall hold a
minimum of 10 rounds and not more then 17. The pistol must be able to be fired without a
magazine inserted into the weapon. The magazine must fall free (unloaded) when the magazine
catch is activated. The double action only trigger pull must not weigh more than 12 pounds and
not less than 5 pounds. The pistol may be either a traditional double action only or a striker fired
design.

The pistol shall have a dark corrosive resistant finish and must be must be capable of being fired
without the manipulation of an external safety or cocking lever. The normal function of the pistol
shall be double action only. The pistol must be operable by a right or left-handed user. The use
of a polymer-framed pistol is acceptable. There is not a requirement for an all-metal firearm.

All safeties must be internal and passive. An inertial interlocked firing pin will be the primary
safety to positively prevent movement of the firing pin unless the trigger is pulled completely
through its entire length of travel.

The sights must be drift adjustable and be luminous night sights, one (1) dot on the front sight,
and two (2) dots on the rear sight, which appear as three (3) illuminated dots when the weapon is
held at arm’s length. The illuminated dots must not be visible when viewed from the muzzle end
of the pistol. The color of the illuminated dots must be green. The illumination materials for the
night sight must comply with Nuclear Regulatory Commission standards. Total of (3) magazines
are required for each issued weapon, one inserted in the weapon and the other two securely
fastened in a double magazine pouch.

The following pistols are recommended:

Smith & Wesson M&P 9 MM; 5900 Series in DAO 9MM
Glock 17 & 19 9MM

SIGARMS Sigpro 9MM; P226 and P228 in 9MM DAO
Steyr M Series 9MM

Springfield Armory XD in 9MM

Ammunition type is authorized:

110-147 grain Jacketed Hollow Points
Recommended Brands

Federal

Speer

Winchester
Remington

11
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EXHIBIT 2F

CONTRACTOR FURNISHED PERSONAL PROTECTIVE EQUIPMENT
1. Facility:  All facilities covered by this BPA/Contract

2. Personal Protective Equipment: Contractor Furnished Equipment Items

The Contractor shall maintain a stock of the following personal protective
equipment items for each guard, post and location covered by this contract in
quantities sufficient to furnish all productive and supervisory security guards
performing on the Contract with equipment for a two week period. The Contractor
shall maintain all equipment in a ready and usable condition and replenish stock as
necessary to ensure a two week supply is available at all times.

3. Supplementary Equipment Requirements:

Equipment Iltem Description / Color QTY
N95 Mask Filtering Face Piece Respirator *
Gloves Medical Examination Gloves *
Eyewear Blood and Air Borne Protection *
Hand Sanitizer Alcohol-Based *

* As appropriate to supply each contract guard this equipment for at least two weeks
in performance of their duties. Disposable continuous wear items such as masks
and gloves should be replaced over the course of a guard shift as recommended by
manufacturer to ensure maximum effectiveness of the item.

12
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EXHIBIT 3A

GOVERNMENT FURNISHED COMMUNICATIONS EQUIPMENT
REQUIREMENTS

1. Facilities: White Oak - FDA
2. Equipment: The Government shall provide, maintain, and supplement, as

may be necessary at the site identified above, the following number(s) of radios
and described associated equipment.

Type of Equipment QTY
Radio, portable, handy-talkie
Charger, rapid rate, slim-line, desktop

3. The Contractor will provide a listing of radio(s) and associated equipment
received from the Government for use on this Contract to the Contracting
Officer's Representative.

4. The Contractor will report any damage or maintenance issues concerning this
equipment immediately to the COTR and the FDA Security Office

13
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EXHIBIT 3B
GOVERNMENT FURNISHED VEHICLE EQUIPMENT REQUIREMENTS
1. Facility:
2. Equipment:  Government Furnished Vehicle(s)

The Government shall furnish a vehicle or vehicles, as indicated below, which
shall be used for patrol at the facility and to transport supervisors in the course of
supervision duties and emergency response, as may be necessary. The
Government shall provide supplemental vehicle equipment and all associated
maintenance. It is the Contractor's responsibility to report maintenance issues
and any damage regarding the vehicles and associated equipment immediately
to the COTR.

3. Vehicle Requirements:

Hours to Days Per Tour

Vehicle Type be Used Week Restrictions

AWIN|F

4. Other vehicles, including MOPEDS, THREE-WHEELERS, MOTOR
SCOOTERS, BICYCLES, etc., described as follows:

14
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EXHIBIT 3C
GOVERNMENT FURNISHED UNIFORM REQUIREMENTS
1. Facility:
2. Uniforms:  Government Furnished Uniform Items
The Government shall furnish uniform clothing items, as indicated below, to all
productive and supervisor security guards performing on the Contract. Government
furnished uniform items are to be worn/used only while on duty during the performance

of this Contract.

3. Uniform ltems:

Uniform Components Description / Color QTY

15
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EXHIBIT 3D

GOVERNMENT FURNISHED SUPPLIMENTARY EQUIPMENT
REQUIREMENTS

1. Facility:
2. Supplementary Equipment: Government Furnished Equipment Items

The Government shall furnish the following supplemental equipment items for each
guard, post, or location as indicated to all productive and supervisor security guards
performing on the Contract. It is the Contractor's responsibility to report maintenance
issues and any damage regarding the vehicles and associated equipment immediately to
the COTR.

3. Supplementary Equipment Requirements:

Equipment Item Description / Color QTY

16
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EXHIBIT 3E
GOVERNMENT FURNISHED FIREARMS AND AMMUNITION

None Required

17
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EXHIBIT 3F
GOVERNMENT FURNISHED PERSONAL PROTECTIVE EQUIPMENT
1. Facility:
2. Personal Protective Equipment: Contractor Furnished Equipment Items
The Government may furnish the following personal protective equipment items for each
guard, post, or location as indicated to all productive and supervisor security guards
performing on the Contract. The Contractor shall maintain all equipment in a ready and

usable condition.

3. Supplementary Equipment Requirements:

Equipment Item Description / Color QTY
N95 Mask Filtering Face Piece Respirator 0
Gloves Medical Examination Gloves 0
Eyewear Blood and Air Borne Protection 0
Hand Sanitizer Alcohol-Based 0

18
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EXHIBIT 4

CONTRACTOR’S TRAINING SCHEDULE AND PLAN
In addition to listing specific and other related information as shown below, attach
a resume for each instructor. This format will be used for all training, initial/basic,
firearms, refresher, and on-the-job.
Date(s):
Time(s):
Subject:
Name of Instructor(s):

Training Facility Address (Street, City and State):

Remarks:

19
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EXHIBIT 4A

BASIC TRAINING SUBJECTS TO BE PRESENTED BY THE CONTRACTOR

IMPORTANT NOTE: THE INSTRUCTOR MUST USE THE FPS SECURITY GUARD
INFORMATION MANUAL (SGIM) AS AN ESSENTIAL COMPONENT OF THIS TRAINING.
TOPICS ARE CROSS REFERENCED WHERE APPLICABLE TO THE MANUAL FOR
EFFECTIVE PRESENTATION OF THE MATERIAL.

The Contractor must present 64 hours of basic training to all students. The hours listed in the
“Hours” column are the recommended times needed for effective coverage of the material, to
include questions and answers, interactive tasks, and reviews/quizzes of the material. The
Instructor shall use his/her expertise in evaluating the class’s progress in comprehending and
applying the concepts and materials taught. There may be some fluctuation in the actual
time covered for each subject, but under no circumstances shall the Instructor provide less
than 64 hours of training. It is also incumbent upon the instructor to notify the Contractor of
instances where students are not adequately mastering the subject matter or are presenting
a disruption to the class by repeated lateness, absences, or disrespectful behavior such as
sleeping or talking while instruction is being given. Such behavior indicates that the student
may not be suitable for holding a position as a security guard at a Federal facility.

64 Hours
Subject Hours Scope
Overview of the Instructor(s) will discuss the mission, role,
Department of Homeland and responsibilities of DHS and FPS as well
Security and the Federal 1 as the role contract security guards play in
Protective Service facility security. Instructor will also discuss
(CHAPTER ONE, SGIM) the five types of facilities and security levels.
Overview of the Roles & Instructor will discuss the typical duties of a
Responsibilities of a 1 Contract Security Guard and responsibilities
Contract Security Guard associated with being a contract Security
(CHAPTER TWO, SGIM) guard at a Federal facility.
Ethics and Describe police professionalism today,
Professionalism Part I: including the expanding use of contract
Overview security guards and indicate by current
(CHAPTER TWO, SGIM) trends, where it may be headed in the
future. Provide instruction in police ethics,
1 . : :
using practical examples, both desirable and
undesirable. Discuss ideas that will lead to
improved cooperation between the local,
state, and Federal law enforcement security
guards and the contract security guards.
Ethics and Role playing or other interactive methods
Professionalism Part II: between instructor and students using
Interactive Training 1 scenarios of ethical and professional
behavior by security guards based on the
overview of this topic. Use of audio-visual

20
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EXHIBIT 4A, Continued

Subject Hours Scope

materials, case studies, and other materials
to facilitate training objectives will be

acceptable.
Principles of Familiarize the security guards with the
Communications Part I: concept surrounding effective
Overview communications and development of
(CHAPTER TWO, SGIM) communication skills. In meeting this

objective, the contract security guard is
presented with the theory of

1 communications; various types of obstacles
that can hinder the development and
maintenance of effective communication; the
senses and their role in the communication
process and the main and essential skills
that accompany the development of
communication effectiveness.

Principles of Role-playing or other interactive methods
Communications Part II: between instructor and students using
Interactive Training scenarios of communication methods based

1 on the overview of this topic. Use of audio-
visual materials, case studies, and other
materials to facilitate training objectives will
be acceptable.

Professional Public Instruction is to be provided to the security
Relations Part I guards that will increase their effectiveness
Overview in the use of basic social skills, enhance
(CHAPTER TWO, SGIM) their employer’s reputation and contract
1 performance as well as the positive image
portrayed by the U.S. Government. Such
instruction should include (but not be limited
to) proper display of the uniform, shoeshine,
haircuts, and other forms of personal
grooming.
Professional Public Role-playing or other interactive methods
Relations Part II: between instructor and students using
Interactive Training scenarios of communication methods based

1 on the overview of this topic. Use of audio-
visual materials, case studies, and other
materials to facilitate training objectives will
be acceptable.

Understanding Human Instructor(s) will discuss the basic

Behavior, Part I: knowledge needed for the security guards to
Overview 1 understand their own actions, and those of
(CHAPTERS TWO AND the people they work with in the

NINE, SGIM) performance of their assigned duties.

Behavior under stress (both natural and man

21
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EXHIBIT 4A, Continued

Subject Hours Scope

induced); actions of mentally disturbed;
irrational conduct created by the use of
drugs or alcohol; job (performance) related
problem; will be a part of this discussion.
Special attention should be given to the
changes in human behavior that might occur
in the contract security guard with the
introduction of badge and gun.

Understanding Human Role-playing or other interactive methods
Behavior, Part Il: between instructor and students using
Interactive Training scenarios of human behavior based on the

1 overview of this topic. Use of audio-visual
materials, case studies, and other materials
to facilitate training objectives will be

acceptable.

The Law, Legal Discuss history of laws, applicable laws and

Authorities, Jurisdiction regulations, and the concept of legal

and Responsibilities 2 jurisdiction as it pertains to the security

(CHAPTER THREE, guards’ duties and authority.

SGIM)

Crimes and Offenses Present the security guards with an

(CHAPTER THREE, (understanding of the types of offenses they

SGIM) 1 are most likely to encounter in their duties.
Instruction should be given in methods of
successful investigative techniques.

Search and Seizure Provide the security guard with the

(CHAPTER THREE, knowledge of the legal application of search

SGIM) and seizure law in the performance of duties

1 as a contract guard in a Federal facility.

Instruction should provide a comprehensive
survey of laws pertaining to search and
seizure to include “Stop and Frisk”.

Authority to Detain Provide the security guard with knowledge

(CHAPTER THREE, of how guards shall exercise their authority

SGIM) to detain as defined by local, state, and

Federal regulations. Instruction will define
detention procedures and legal rules

1 governing practices involving: confessions,
self-incrimination, eyewitness identifications
and complaints. Security guards should
become completely familiar with the extent
of their authority obtained from the various
jurisdictions involved.
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EXHIBIT 4A, Continued

Subject Hours Scope
Use of Force Instruction will be given on the use of force,
(CHAPTER THREE AND to include the various degrees of force
APPENDIX FOUR, authorized in the performance of duties

SGIM) 1 under this contract. Reporting procedures
related to such use will be discussed as will
the consequences of the unauthorized, or
misuse, of force.

Crime Scene Protection lllustrate the important facets of the

(CHAPTER THREE, 2 preliminary investigation and the protection,

SGIM) preservation, and subsequent search of the
crime scene.

Rules of Evidence Evidence is defined to include direct,

(CHAPTER THREE, circumstantial, and real. Information will be

SGIM) provided on admissibility as it relates to
competency, relevancy, materiality, and

1 hearsay. Instructions will present
information on the exclusionary rule and
other related items. Instructor will discuss
procedures for handling and protecting
evidence.

Security Guard Instructor(s) will discuss the relationship

Administration between the Contractor and the Government

(CHAPTER FOUR, 1 and will discuss protocol for communicating

SGIM) with the MegaCenters when incidents occur.
Instructor will also discuss the importance of
the Duty Book.

Post Duties (CHAPTER Instructor(s) will discuss the purpose of

FOUR, SGIM) posts and identify the various types of

2 protective services. Discuss the necessity of
proper observation and counter-surveillance
while manning a post.

Patrol Methods And Study the various methods and skills

Patrol Hazards employed in protective patrols with an

(CHAPTER FOUR, emphasis on foot patrols. Explain the

SGIM) importance of security patrols and explore

2 the values of various patrol methods.
Examine the hazards encountered during
patrol functions, both natural and man-
made. Discuss the techniques or
recognition and ways to eliminate or reduce
patrol hazards.

General Response Explain the various types of situations

Procedures (CHAPTER guards will respond to. Describe the proper

FOUR, SGIM) 2 approach to such situations; discuss the

guard’s role and responsibility; and instruct
in the appropriate techniques to be
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EXHIBIT 4A, Continued

Subject

Hours

Scope

employed in such circumstances. Include
discussion of radio communications
protocol.

Access Control
(CHAPTER FIVE, SGIM)

Discussion shall include personnel control,
property control, vehicle control, and lock
and key control.

Crime Detection,
Assessment And
Response (CHAPTER
SIX, CGIM)

Acquaint the contract guard with the care
and caution that must be exercised when
coming upon a crime in progress. Discuss
the element of surprise, and the possibilities
of encountering a crime being committed.
Special emphasis should be placed on the
crimes the security guard may encounter
while on duty within a Federal facility, his
actions, responses, and the requirements of
the agency.

Safety and Fire
Prevention (CHAPTER
SEVEN, SGIM)

Define the security guard’s responsibility for
safety and fire prevention. Provide
guidelines for operational safeguards
including the use of fire extinguishers (types,
etc.), sprinkler systems, fire alarm systems,
and other standard fire prevention
equipment.

Records, Reports, &
Forms (CHAPTER
EIGHT, SGIM)

Instructor will lecture on importance of
properly prepared records, reports, and
forms. Students shall be given examples
and prepare sample records, reports, and
forms as they will use on an FPS contract.
Emphasis on tips for effective report writing.

Special Situations
(CHAPTER NINE, SGIM)

Instructor shall discuss various types of
special situations which guards may be
required to respond to, such as providing
escorts; controlling traffic; and dealing with
mentally ill or disturbed persons.

Code Adam
(CHAPTER NINE, SGIM)

Instructors will familiarize the security
guards with one of the largest child safety
programs in the country. Discussions will
include the history and the Code Adam Act
as it pertains to Federal facilities. Instruction
will include the FPS nationwide policy and
the security guard’s role in implementing
Code Adam Alert procedures.

Terrorism, Anti-terrorism,
and Weapons of Mass
Destruction (WMD)
(CHAPTERS ELEVEN

Instructor will provide a lecture regarding
weapons of mass destruction; discuss anti-
terrorism methods used by FPS such as
counter-surveillance and proper use of
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Subject

Hours

Scope

AND FOURTEEN, SGIM)

building security equipment.

Workplace Violence
(CHAPTER TWELVE,
SGIM)

Instructor will discuss workplace violence,
who commits violent acts and why, guard
response to violent incidents, and tactics for
being aware of environments or situations
that can contribute to violence.

Civil Disturbances
(CHAPTER THIRTEEN,
SGIM)

Instructor(s) will discuss and provide field
practice in crowd control and will teach the
guards how to distinguish between friendly,
sightseeing, agitated, and hostile crowds.
Emphasis shall be placed upon effective
response to civil disturbances.

Bomb Threats and
Incidents

(CHAPTER FOURTEEN,
SGIM)

Instructor(s) will discuss the procedures
guards will use to respond to bomb threats,
discovery of suspicious items, and persons
who appear to be suspicious. Emphasis
shall be placed on gathering as much
information as possible and reporting
incidents.

Hostage Situations
(CHAPTER FIFTEEN,
SGIM)

Lecture and practical applications to instruct
guards on identifying and responding to
hostage situations.

Sabotage and Espionage
(CHAPTER SIXTEEN,
SGIM)

Instructor will lecture on defining the terms
and give concrete examples of the concepts
as they might occur on Federal property.
Emphasize importance of deterrence and
prevention as well as response to incidents
as they occur.

Defensive Tactics

Lecture and practical applications will be
used to instruct Security Guards in the use
of defensive tactics. Instructor will
incorporate defense against armed and
unarmed attack, restraining holds, and
subjective compliance methods against
hostile or uncooperative persons.

Use of Handcuffs

Lecture and hands-on demonstrations of
procedures and techniques for handcuffing
persons. All students shall be given the
opportunity to affix and remove handcuffs in
different “real life” scenarios where
handcuffing would be necessary.

Review & Examination

A 50 question multiple-choice written
examination will be given to determine
knowledge and understanding of the
academic subject matter.
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NOTE: THE WRITTEN EXAMINATION QUESTIONS ARE TAKEN 100% FROM THE SGIM.
FAILURE BY THE INSTRUCTOR TO USE THE SGIM AS AN ESSENTIAL TRAINING TOOL
MAY RESULT IN HIGH RATES OF FAILURE ON THE WRITTEN EXAMINATION. THE
CONTRACTOR IS STRONGLY URGED TO ENSURE THAT THE INSTRUCTORS USE THE
SGIM AS A CORE COMPONENT OF THE TRAINING.
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SUPERVISORY TRAINING SUBJECTS TO BE PRESENTED BY THE CONTRACTOR

The Contractor must present 9 hours of supervisory training to any security guard prior to

EXHIBIT 4B

performing supervisory functions. The hours listed in the “Hours” column are the
recommended times needed for effective coverage of the material, to include questions
and answers, interactive tasks, and reviews/quizzes of the material. The Instructor shall

use his/her expertise in evaluating the class’s progress in comprehending and applying the
concepts and materials taught. There may be some fluctuation in the actual time covered
for each subject, but under no circumstances shall the Instructor provide less than 9 hours

of training.

9 Hours

Subject

Hours

Scope

Supervisor’'s Duties and
Responsibilities

Instructor(s) will discuss the basic duties and
responsibilities of a security guard
supervisor. Discussions will include
instructions that all duty posts are to be
manned at all times as required by the
Contract; that all required forms are to be
completed in an accurate, legible and timely
manner; and that all subordinate employees
have all required equipment and maintain
proper inventory records of service weapons
and all other required equipment.

FPS Contract
Requirements

Instructor(s) will review basic FPS Contract
requirements and standards of performance
for Contractors, Contract employees, and
the relationship of employees with key
members of Government agencies and FPS
officials involved in the administration and
operation of FPS Contracts. An actual
contract will be discussed so that students
will be familiar with all aspects of such
contracts to ensure proper performance by
all employees and supervisors.

Methods and Theories of
Supervision

Instructor(s) will discuss various supervision
management theories and the basic
principles involved so that the student
understands the various methods of
supervision that are available to accomplish
the goals of a first-line supervisor.

How to be an Effective
Leader

Instructor(s) will discuss the importance of a
supervisor being a good leader. Discussion
will focus on the necessity of giving constant
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Subject

Hours

Scope

attention to countless details of personal
behavior and personal relations with
subordinates.

Purpose of Discipline

Instructor(s) will discuss the purpose of
discipline and the use of praise and criticism
to encourage and motivate employees.
Discussion will focus on the use of criticism
with the intention of improving job
performance.

Effective Written and Oral
Communication

Instructor(s) will discuss the problems oral
communication encountered in both written
and oral communication between
supervisors and subordinates and methods
to improve both. Lecture will include
discussion of quantitative directives and the
concept of asking while telling. Also
included will be information on formal and
informal communications and how the
effective supervisor can use both to
accomplish his/her mission as a first-line
supervisor.

Motivating Employees
and Problem Solving
Methods

Instructor(s) will discuss methods used to
motivate employees and to improve the
performance of those employees who are
not performing at acceptable standards.
Emphasis will be on early identification of
problem employees and methods that may
be used to bring poor performance up to
acceptable standards. Discussion will
include problems related to alcoholism,
illegal drug usage, and other related topics.

Scheduling Employees

Instructor(s) will discuss scheduling
problems and methods to use available
personnel effectively to ensure coverage of
all posts in a cost-effective manner without
using overtime. Included will be several
practical “hands on” scheduling exercises.
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TRAINING SUBJECTS PRESENTED BY
THE GOVERNMENT

The Contractor must coordinate with the COTR to schedule Government provided basic training to
all students who have not had basic training. The hours listed in the “Hours” column are the times
the Government estimates it needs to effectively cover the material, to include questions and
answers, interactive tasks, and reviews/quizzes of the material. There may be some fluctuation in
the actual time covered for each subject, but the total training time will not exceed 16 hours. The
Instructor will notify the Contractor of instances where students are not adequately mastering the
subject matter or are presenting a disruption to the class by repeated lateness, absences, or
disrespectful behavior, such as sleeping or talking while instruction is being given. Such behavior
indicates that the student may not be suitable for holding a position as a security guard at a Federal
facility and may be excluded from the required training.

16 Hours

Subject Hours Scope
Rules and Regulations Discuss FPS’s jurisdiction within Federal
property and the Rules and Regulations
under which they are operated (41 CFR
102-74). Consideration should be given to
any special requirements (regulations)
particular to the agency(s) involved.
Bomb Threats and Instructor(s) will present information, as
Natural Disaster required for each specific facility, regarding
Responses the proper procedures for response to the
threat of bombs, devices, and natural
disasters. This information (training) will be
2 related directly to the procedures used by
the FPS Law Enforcement Branch and local
law enforcement agencies. Dependent
upon the facility, contract specifications, and
local requirements, contract guards may be
given training in bomb search procedures.
Report Writing, Notes Develop an understanding of the types, and
and Required FPS Forms Required FPS Forms requirements, and
necessity of field notes and reports that will
be expected from the security guard.
Discuss the use, value, and purpose of
reports and field notes. Special instruction
3 shall be given in the preparation of GSA
Form 3155, Preliminary Investigation and
GSA Form 3157, Crime Analysis.

Instructor(s) will review and discuss the
importance of the following forms:
a. Preliminary Investigation;

29



AUGUST 09

EXHIBIT 4C, Continued

Subject

Hours

Scope

(on

. Crime Analysis;

. GSA Form 1039, Record of Property
Found;

d. GSA Form 252, Found Property Tag;

e. GSA Form 1789, Register of Visitors;

f. Arrival and Departures;

g. Relief Guard Register

h

l.

j

(9]

. Officer and Inspectors Register;
Guards Hourly Report;

. Special forms unique to the facility used
in the performance of the Contract duties.

Telephone and Radio
Communications

Instruction will prepare the security guard for
use of telephone and radio communications
techniques. Instruction will be presented
employing standard procedures used by
FPS, the tenant agency, local law
enforcement, and the Federal
Communications Commission (FCC).
Instruction will stress use applicable in
situations such as emergency requests
(Transmissions), required reporting of
locations, patrol use, requests for
assistance, etc.

Role of Local, State and
Federal Police Agencies

The security guards will be instructed in their
relationship to other law enforcement
agencies. Each guard should understand
their role, as required by the Contract, in
enforcement of Building Rules and
Regulations, agency policy, special
requirements of the FPS Law Enforcement
Branch, local/state police agencies, and
other Federal law enforcement groups.
NOTE: For the purpose of this training, 50
minutes will be considered as one hour of
instruction.

X-Ray and
Magnetometer Training

Instruction will include device nomenclature,
performance testing, and operations of x-ray
machines and walk-through and hand-held
magnetometer. Instruction will include a
video training presentation. Security guards
will identify x-ray images of potential
hazards. Instructions will include manual
screening techniques.
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CONTRACTOR PROVIDED REFRESHER TRAINING
TO BE PRESENTED TO ALL SECURITY GUARDS EVERY THREE YEARS

IMPORTANT NOTE: THE INSTRUCTOR MUST USE THE FPS SECURITY GUARD
INFORMATION MANUAL (SGIM) AS AN ESSENTIAL COMPONENT OF THIS
TRAINING. TOPICS ARE CROSS REFERENCED WHERE APPLICABLE TO THE
MANUAL FOR EFFECTIVE PRESENTATION OF THE MATERIAL.

The Contractor must present 40 hours of refresher training to all students who have not
had basic training or refresher training within three years. The hours listed in the “Hours”
column are the recommended times needed for effective coverage of the material, to
include questions and answers, interactive tasks, and reviews/quizzes of the material. The
Instructor shall use his/her expertise in evaluating the class’s progress in comprehending
and applying the concepts and materials taught. There may be some fluctuation in the
actual time covered for each subject, but under no circumstances shall the Instructor
provide less than 40 hours of training. It is also incumbent upon the Instructor to notify the
Contractor of instances where students are not adequately mastering the subject matter or
are presenting a disruption to the class by repeated lateness, absences, or disrespectful
behavior, such as sleeping or talking while instruction is being given. Such behavior
indicates that the student may not be suitable for holding a position as a security guard at
a Federal facility.

40 Hours
Subject Hours Scope
Overview of the Instructor(s) will discuss the mission, role,
Department of Homeland and responsibilities of DHS and FPS as well
Security and the Federal 1 as the role contract security guards play in
Protective Service facility security. Instructor will also discuss
(CHAPTER ONE, SGIM) the five types of facilities and security levels.
Customer Oriented Instructor(s) will discuss the concept of
Protection customer-oriented protection and the role
1 security guards play in this approach to
security. (Note: FPS will provide the
instructor with information on this program to
assist in training).
Overview of the Roles & Instructor will discuss the typical duties of a
Responsibilities of a 1 Contract Security Guard and responsibilities
Security Guard associated with being a security guard at a
(CHAPTER TWO, SGIM) Federal facility.
Ethics and Describe police professionalism today,
Professionalism Part I: 0.5 | including the expanding use of security
Overview (CHAPTER guards and indicate by current trends, where
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Subject

Hours

Scope

TWO, SGIM)

it may be headed in the future. Provide
instruction in police ethics, using practical
examples, both desirable and undesirable.
Discuss ideas that will lead to improved
cooperation between the local, state, and
Federal law enforcement agents and the
security guards.

Ethics and
Professionalism Part Il:
Interactive Training

Role playing or other interactive methods
between instructor and students using
scenarios of ethical and professional
behavior by security guards based on the
overview of this topic. Use of audio-visual
materials, case studies, and other materials
to facilitate training objectives will be
acceptable.

Principles of
Communications Part I:
Overview (CHAPTER
TWO, SGIM)

Familiarize the security guards with the
concept surrounding effective
communications and development of
communication skills. In meeting this
objective, the security guard is presented
with the theory of communications; various
types of obstacles that can hinder the
development and maintenance of effective
communication; the senses and their role in
the communication process and the main
and essential skills that accompany the
development of communication
effectiveness.

Principles of

Communications Part Il:

Interactive Training

Conduct role-playing or other interactive
methods between instructor and students
using scenarios of communication methods
based on the overview of this topic. Use of
audio-visual materials, case studies, and
other materials to facilitate training
objectives will be acceptable.

Professional Public
Relations Part I:
Overview (CHAPTER
TWO, SGIM)

Instruction is to be provided to the security
guards that will increase their effectiveness
in the use of basic social skills, enhance
their employer’s reputation and contract
performance as well as the positive image
portrayed by the U.S. Government. Such
instruction should include (but not be limited
to) proper display of the uniform, shoeshine,
haircuts, and other forms of personal

32




AUGUST 09

EXHIBIT 4D, Continued

Subject

Hours

Scope

grooming.

Professional Public
Relations Part Il:
Interactive Training

Role-playing or other interactive methods
between instructor and students using
scenarios of communication methods based

1 on the overview of this topic. Use of audio-
visual materials, case studies, and other
materials to facilitate training objectives will
be acceptable.

Understanding Human Instructor(s) will discuss the basic
Behavior, Part I: knowledge needed for the security guards to
Overview (CHAPTERS understand their own actions, and those of
TWO AND NINE, SGIM) the people they work with in the
performance of their assigned duties.
Behavior under stress (both natural and man
05 induced); actions of mentally disturbed;

' irrational conduct created by the use of
drugs or alcohol; job (performance) related
problem; will be a part of this discussion.
Special attention should be given to the
changes in human behavior that might occur
in the contract security guard with the
introduction of badge and gun.

Understanding Human Role-playing or other interactive methods

Behavior, Part II: between instructor and students using

Interactive Training scenarios of human behavior based on the

0.5 | overview of this topic. Use of audio-visual

materials, case studies, and other materials
to facilitate training objectives will be
acceptable.

The Law, Legal Discuss history of laws, applicable laws and

Authorities, Jurisdiction regulations, and the concept of legal

and Responsibilities 1 jurisdiction as it pertains to the security

(CHAPTER THREE, guards’ duties and authority.

SGIM)

Crimes and Offenses Present the security guards with an

(CHAPTER THREE, (understanding of the types of offenses they

SGIM) 0.5 | are most likely to encounter in their duties.
Instruction should be given in methods of
successful investigative techniques.

Search and Seizure Provide the security guard with the

(CHAPTER THREE, 05 knowledge of the legal application of search

SGIM)

and seizure law in the performance of duties
as a security guard with a Federal facility.
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Instruction should provide a comprehensive
survey of laws pertaining to search and
seizure to include “Stop and Frisk”.

Authority to Detain
(CHAPTER THREE,
SGIM)

Provide the security guard with knowledge
of how guards shall exercise their authority
to detain as defined by local, state, and
Federal regulations. Instruction will define
detention procedures and legal rules
governing practices and procedures
involving: confessions, self-incrimination,
eyewitness identifications and complaints.
Security guards should become completely
familiar with the extent of their authority
obtained from the various jurisdictions
involved.

Use of Force (CHAPTER
THREE, SGIM)

Instruction will be given on the use of force,
to include the various degrees of force
authorized in the performance of duties
under this contract. Reporting procedures
related to such use will be discussed as will
the consequences of the unauthorized, or
misuse, of force.

Crime Scene Protection
(CHAPTER THREE,
SGIM)

0.5

lllustrate the important facets of the
preliminary investigation and the protection,
preservation, and subsequent search of the
crime scene.

Rules of Evidence
(CHAPTER THREE,
SGIM)

0.5

Evidence is defined to include direct,
circumstantial, and real. Information will be
provided on admissibility as it relates to
competency, relevancy, materiality, and
hearsay. Instructions will present
information on the exclusionary rule and
other related items. Instructor will discuss
procedures for handling and protecting
evidence.

Security Guard
Administration
(CHAPTER FOUR,
SGIM)

0.5

Instructor(s) will discuss the relationship
between the Contractor and the Government
and will discuss protocol for communicating
with the MegaCenters when incidents occur.
Instructor will also discuss the importance of
the Duty Book.

Post Duties (CHAPTER
FOUR, SGIM)

0.5

Instructor(s) will discuss the purpose of
posts and identify the various types of
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protective services. Discuss the necessity of
proper observation and counter-surveillance
while manning a post.

Patrol Methods And
Patrol Hazards
(CHAPTER FOUR,
SGIM)

0.5

Study the various methods and skills
employed in protective patrols with an
emphasis on foot patrols. Explain the
importance of security patrols and explore
the values of various patrol methods.
Examine the hazards encountered during
patrol functions, both natural and man-
made. Discuss the techniques or
recognition and ways to eliminate or reduce
patrol hazards.

General Response
Procedures (CHAPTER
FOUR, SGIM)

0.5

Explain the various types of situations
guards will respond to. Describe the proper
approach to such situations; discuss the
guard’s role and responsibility; and instruct
in the appropriate techniques to be
employed in such circumstances. Include
discussion of radio communications
protocol.

Access Control
(CHAPTER FIVE, SGIM)

0.5

Acquaint the security guard with the care
and caution that must be exercised when
coming upon a crime in progress. Discuss
the element of surprise, and the possibilities
of encountering a crime being committed.
Special emphasis should be placed on the
crimes the security guard may encounter
while on duty within a Federal facility, his
actions, responses, and the requirements of
the agency.

Crime Detection,
Assessment And
Response (CHAPTER
SIX, SGIM)

0.5

Acquaint the security guard with the care
and caution that must be (CHAPTER SIX,
SGIM) exercised when coming upon a crime
in progress. Discuss the element of
surprise, and the possibilities of
encountering a crime being committed.
Special emphasis should be placed on the
crimes the security guard may encounter
while on duty within a Federal facility, his
actions, responses, and the requirements of
the agency.

Safety and Fire
Prevention (CHAPTER

0.5

Define the security guard’s responsibility for
safety and fire prevention. Provide
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Subject Hours Scope
SEVEN, SGIM) guidelines for operational safeguards
including the use of fire extinguishers (types,
etc.), sprinkler systems, fire alarm systems,
and other standard fire prevention
equipment.
Records, Reports, & Instructor will lecture on importance of
Forms (CHAPTER properly prepared records, reports, and
EIGHT, SGIM) 05 forms. Students shall be given examples
' and prepare sample records, reports, and
forms as they will use on an FPS contract.
Emphasis on tips for effective report writing.
Special Situations Instructor shall discuss various types of
(CHAPTER NINE, SGIM) special situations which guards may be
1 required to respond to, such as providing
escorts; controlling traffic; and dealing with
mentally ill or disturbed persons.
Code Adam Instructors will familiarize the security
(CHAPTER NINE, SGIM) guards with one of the largest child safety
programs in the country. Discussions will
1 include the history and the Code Adam Act
as it pertains to Federal facilities. Instruction
will include the FPS nationwide policy and
the security guard’s role in implementing
Code Adam Alert procedures.
Terrorism, Anti-terrorism, Instructor will provide a lecture regarding
and Weapons of Mass weapons of mass destruction; discuss anti-
Destruction (WMD) 2 terrorism methods used by FPS such as
(CHAPTER ELEVEN, counter-surveillance and proper use of
SGIM) building security equipment.
Workplace Violence Instructor will discuss workplace violence,
(CHAPTER TWELVE, who commits violent acts and why, guard
SGIM) 1 response to violent incidents, and tactics for
being aware of environments or situations
that can contribute to violence.
Civil Disturbances Instructor(s) will discuss and provide field
(CHAPTER THIRTEEN, practice in crowd control and will teach the
SGIM) guards how to distinguish between friendly,
1 . . . .
sightseeing, agitated, and hostile crowds.
Emphasis shall be placed upon effective
response to civil disturbances.
Bomb Threats and Instructor(s) will discuss the procedures
Incidents 1 guards will use to respond to bomb threats,
(CHAPTER FOURTEEN, discovery of suspicious items, and persons
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SGIM)

who appear to be suspicious. Emphasis
shall be placed on gathering as much
information as possible and reporting
incidents.

Hostage Situations
(CHAPTER FIFTEEN,
SGIM)

Lecture and practical applications to instruct
guards on identifying and responding to
hostage situations.

Sabotage and Espionage
(CHAPTER SIXTEEN,
SGIM)

0.5

Instructor will lecture on defining the terms
and give concrete examples of the concepts
as they might occur on Federal property.
Emphasize importance of deterrence and
prevention as well as response to incidents
as they occur.

Defensive Tactics

Lecture and practical applications will be
used to instruct Security Guards in the use
of defensive tactics. Instructor will
incorporate defense against armed and
unarmed attack, restraining holds, and
subjective compliance methods against
hostile or uncooperative persons.

Use of Handcuffs

Lecture and hands-on demonstrations of
procedures and techniques for handcuffing
persons. All students shall be given the
opportunity to affix and remove handcuffs in
different “real life” scenarios where
handcuffing would be necessary.

X-Ray and
Magnetometer

Instruction will include device nomenclature,
performance testing, and operations of x-ray
machines and walk-through and hand-held
magnetometer. Instruction will include a
video training presentation via a
Government provided DVD. Security guards
will identify x-ray images of potential
hazards. Instructions will include manual
screening techniques.
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CONTRACTOR-PROVIDED BASIC WEAPONS TRAINING AND
QUALIFICATIONS

The Contractor must present 8 hours of basic baton training and certification, 8
hours of firearms classroom training, and 24 hours of live fire training and
familiarization to all security guards. In addition to the weapons training, the
contractor must provide for the weapons qualification course and must
coordinate with the Contracting Officer for FPS to monitor the course of fire. The
hours listed in the “Hours” column are the recommended times needed for
effective coverage of the material, to include questions and answers, interactive
tasks, and reviews/quizzes of the material. The Instructor shall use his/her
expertise in evaluating the class’s progress in comprehending and applying the
concepts and materials taught. There may be some fluctuation in the actual time
covered for each subject, but under no circumstances shall the Instructor provide
less than 40 hours of training. It is also incumbent upon the Instructor to notify
the Contractor of instances where students are not adequately mastering the
subject matter or are presenting a disruption to the class by repeated lateness,
absences, or disrespectful behavior, such as sleeping or talking while instruction
is being given. Such behavior indicates that the student may not be suitable for
holding a position as a security guard at a Federal facility.

Subject Hours Scope
Use of Baton Lecture and hands-on
8 demonstration of procedures

for baton carrying and drawing
as well as striking techniques.

Firearms (NOTE: This segment does
Maintenance, not include fundamentals or
Safety, and firing and firearms

Handling qualification.) Provide

instruction in the handling and
control of the security guard’s
firearm. Instruction should
relate to weapons safety and
handling to include:
nomenclature, wearing of the
weapon, care and cleaning,
performing a functions check,
storage, and accountability.
Special emphasis must be
placed on loading, unloading,
and the safe lowering of a
“cocked” hammer on a live
round.
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Subject Hours Scope
Familiarization Fire Instruction on live fire with no
less than 500 rounds of
24 ammunition. Instructions

include transition from other

weapons.

Handgun Qualification Course

Firearms: Contract-authorized handgun and ammunition

Ammunition: Fifty (50) rounds

Target: ICE Target

All stages will be fired as a hot range. Once prepared for duty carry, the shooter
will be responsible for maintaining full magazines throughout the course of fire,
reloading on command and/or when otherwise necessary.

Course of Fire:

STAGE | DISTANCE

ROUNDS

POSITION

DESCRIPTION

1 1.5YSD 6

Strong hand only
from the holster
using the bent
elbow position
with the support
arm/hand placed
against the
upper centerline
of the officer’s
chest

On command the shooter
will: Draw and fire one (1)
round in two (2) seconds
and re-holster. Draw and
fire two (2) rounds in two
(2) seconds and re-holster.
Draw and fire three (3)
rounds in two (2) seconds
and re-holster. Officers with
a magazine capacity of less
than twelve (12) rounds will
have to conduct a tactical
reload or magazine
exchange at the end of this
stage of fire to be prepared
for stage two.
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STAGE

DISTANCE

ROUNDS

POSITION

DESCRIPTION

3YDS

Using two hands
from the holster -
- point shoulder
shooting,
referencing
sights

On command the shooter
will: Draw and fire three (3)
rounds in the chest of the
target in three (3) seconds,
and re-holster. Draw and
fire three (3) rounds in
three (3) seconds to the
chest, perform a reload
(emergency, tactical or
magazine exchange) and
re-holster.

7YDS

Body armor and
cover drills. Two-
handed shooting
using the sights

On command the shooter
will draw and fire two (2)
rounds to the chest of the
target and one (1) round to
the head of the target in
five (5) seconds and
assume a high search
position. From high search,
move to an aimed in
position and fire two (2)
rounds to the chest of the
target and one (1) round to
the head of the target in
four (4) seconds. At the end
of this stage, the two (2)
headshot rounds must be in
the five ring head area for
each to count as five (5)
points. The head area
outside the five ring is worth
two (2) points. Officers with
a magazine capacity of less
than twelve (12) rounds will
have to conduct a tactical
reload or magazine
exchange at the end of this
stage of fire to be prepared
for stage four.

7YDS

12

One-handed
shooting

On command the shooter
will draw and fire three (3)
rounds, using both hands,
then transfer the weapon to
the strong hand only and
fire three (3) rounds, in ten
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STAGE

DISTANCE

ROUNDS

POSITION

DESCRIPTION

(10) seconds. Perform a
reload (emergency, tactical
or magazine exchange),
and re-holster. Draw and
fire three (3) rounds, using
both hands, then transfer
the weapon to the support
hand only and fire three (3)
rounds, in ten (10) seconds.
Perform a reload
(emergency, tactical or
magazine exchange), and
re-holster.

15 YDS

12

Two-handed
shooting from
the standing and
kneeling position

On command the shooter
will draw and fire six (6)
rounds from the standing
position in ten (10)
seconds. Move to a
kneeling position. When the
target edges, or command
Is given that threat has
diminished, shooter
performs a reload
(emergency, tactical or
magazine exchange) in five
(5) seconds and assumes a
ready position. When threat
reappears, or command to
fire is given, fire six (6)
additional rounds from the
kneeling position in ten (10)
seconds. Officers with a
magazine capacity of less
than twelve (12) rounds will
have to conduct a tactical
reload or magazine
exchange at the end of this
stage of fire to be prepared
for stage six (6).

25YDS

Barricade

On command the shooter
will take one (1) step to the
rear and one (1) to the right
of the barricade. When the
threat appears or command
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STAGE | DISTANCE

ROUNDS

POSITION

DESCRIPTION

to fire is given, move to
cover, draw and fire two (2)
rounds from the right side
standing barricade position,
move to the right side
kneeling barricade and fire
an additional two (2)
rounds, in twenty (20)
seconds. While in a position
of cover, perform a
magazine exchange.

25YDS

Barricade

On command the shooter
will take one (1) step to the
rear and one (1) to the left
of the barricade. When the
threat appears or command
to fire is given, move to
cover and fire two (2)
rounds from the left side
standing barricade position,
move to the left side
kneeling barricade and fire
an additional two (2)
rounds, in twenty (20)
seconds.

A total of fifty (50) rounds will be fired with a maximum possible score of two
hundred-fifty (250) points. Minimum qualification score is two hundred (200) out
of two hundred-fifty (250) for eighty (80) percent.

Marksmanship Ratings.
220-230 = Marksman;
231-240 = Sharpshooter;
241-249 = Expert; and

250 = Distinguished Expert.
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AUGUST 09
EXHIBIT 4F

CONTRACTOR-PROVIDED ANNUAL WEAPONS REFRESHER TRAINING
AND QUALIFICATIONS

The Contractor must present and certify up to eight (8) hours of annual baton
and/or OC Spray (as appropriate) refresher training and annual weapons
gualification using the course of fire in Exhibit 4E of this Contract. The
Contractor must coordinate with the Contracting Officer for FPS to monitor the
course of fire.
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AUGUST 09
EXHIBIT 5A

CONTRACTOR’S CERTIFICATION OF BASIC TRAINING

Employee’s Name:

SSN: - -

| hereby certify that the above named employee has successfully completed all required
Basic Training subjects including practical exercises and examinations in accordance
with Section 11.1 of the SOW and Exhibit 4A as required by Contract number

The Basic Training was provided from to
(DATE) (DATE)

The Basic Training Subjects as identified in Exhibit 4A of the Contract were presented
by:

of
(Name of Instructor) (Name of Company)
Employee’s Score:
Employee’s Signature:
CERTIFIED BY:
(Printed Name of Contractor’'s Authorized Representative) (Signature) (Date)

Information provided in this certification is subject investigation and verification under Title 18, Section
1001, United State Code. Any false or misleading information may be punishable by fine or
imprisonment.
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AUGUST 09

EXHIBIT 5B

CONTRACTOR’S CERTIFICATION OF SUPERVISORY TRAINING

Employee’s Name:

SSN: - -

| hereby certify that the above named supervisory employee has successfully completed
all required Supervisory Training subjects including practical exercises and
examinations in accordance with Section 11.2.2 of the SOW and Exhibit 4B as required
by Contract number

The Supervisory Training was provided from to
(DATE) (DATE)

The Supervisory Training Subjects as identified in Exhibit 4B of the Contract were
presented by:

of
(Name of Instructor) (Name of Company)
Employee’s Score:
Employee’s Signature:
CERTIFIED BY:
(Printed Name of Contractor’s Authorized Representative) (Signature) (Date)

Information provided in this certification is subject investigation and verification under Title 18, Section
1001, United State Code. Any false or misleading information may be punishable by fine or
imprisonment.
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AUGUST 09

EXHIBIT 5C

CONTRACTOR’S CERTIFICATION OF GOVERNMENT PROVIDED TRAINING

Employee’s Name:

SSN: - -

| hereby certify that the above named employee has successfully completed all required
Government Provided Training subjects including practical exercises and examinations
in accordance with Section 11.6 of the SOW and Exhibit 4C as required by Contract
number

The Government Provided Training was provided from to
(DATE) (DATE)

The Government Provided Subjects as identified in Exhibit 4C of the Contract were
presented by:

of
(Name of Instructor) (Name of Agency)
Employee’s Score:
Employee’s Signature:
CERTIFIED BY:
(Printed Name of Contractor’s Authorized Representative) (Signature) (Date)

Information provided in this certification is subject investigation and verification under Title 18, Section
1001, United State Code. Any false or misleading information may be punishable by fine or
imprisonment.
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EXHIBIT 5D

CONTRACTOR’S CERTIFICATION OF REFRESHER TRAINING

Employee’s Name:

SSN: - -

| hereby certify that the above named employee has successfully completed all required
Refresher Training subjects including practical exercises and examinations in
accordance with Section 11.2.1 of the SOW and Exhibit 4D as required by Contract
number .

The Refresher Training was provided from to
(DATE) (DATE)

The Refresher Training Subjects as identified in Exhibit 4D of the Contract were
presented by:

of
(Name of Instructor) (Name of Company)
Employee’s Score:
Employee’s Signature:
CERTIFIED BY:
(Printed Name of Contractor’s Authorized Representative) (Signature) (Date)

Information provided in this certification is subject investigation and verification under Title 18, Section
1001, United State Code. Any false or misleading information may be punishable by fine or
imprisonment.
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AUGUST 09

EXHIBIT 5E

CONTRACTOR’S CERTIFICATION OF BASIC WEAPONS TRAINING

Employee’s Name:

SSN: - -

| hereby certify that the above named employee has successfully completed all required
Firearms Training subjects including practical exercises and examinations in
accordance with Section 11.4 of the SOW and Exhibit 4E as required by Contract
number :

The Firearms Training was provided from to
(DATE) (DATE)

The Baton Training was provided from to
(DATE) (DATE)

The Weapons Training Subjects as identified in Exhibit 4E of the Contract were
presented by:

of
(Name of Instructor) (Name of Company)
Employee’s Score:
Employee’s Signature:
CERTIFIED BY:
(Printed Name of Contractor’s Authorized Representative) (Signature) (Date)

Information provided in this certification is subject investigation and verification under Title 18, Section
1001, United State Code. Any false or misleading information may be punishable by fine or
imprisonment.
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AUGUST 09

EXHIBIT 5F

CONTRACTOR’S CERTIFICATION OF ANNUAL WEAPONS REFRESHER
TRAINING

Employee’s Name:

SSN: - -

| hereby certify that the above named employee has successfully completed all required
Firearms Training subjects including practical exercises and examinations in
accordance with Section 11.4 of the SOW and Exhibit 4E as required by Contract
number

The Firearms Training was provided from to
(DATE) (DATE)

The Baton Training was provided from to
(DATE) (DATE)

The Weapons Training Subjects as identified in Exhibit 4E of the Contract were
presented by:

of
(Name of Instructor) (Name of Company)
Employee’s Score:
Employee’s Signature:
CERTIFIED BY:
(Printed Name of Contractor’s Authorized Representative) (Signature) (Date)

Information provided in this certification is subject investigation and verification under Title 18, Section
1001, United State Code. Any false or misleading information may be punishable by fine or
imprisonment.
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AUGUST 09

EXHIBIT 6

CONTRACTOR’S CERTIFICATION OF CONTRACT EMPLOYEE
ELIGIBILITY REQUIREMENTS

Employee’s Name:

SSN: - -

I hereby certify that the above named employee has fulfilled all the requirements stated
below, and that the following documents are all current, valid, and properly filed in the
employee’s personnel file as required by Contract number

Date Completed /

Subject Filed

Resume / Transcripts / Diploma

SF 78 — Certificate Of Medical Examination

Pre-employment Drug Screening

Domestic Violence Form

State, Local Firearms Permit

State, Local Security Guard License

Basic Training Completion Certificate

Passing Score On Written Examination

Firearms Training Certificate

Firearms Qualification Certificate

Government Provided Training Certificate

First Aid Training Certificate

CPR / AED Training Certificate

Expandable / Straight Baton Training Certificate

OC Pepper Spray Training Certificate

Magnetometer/X-Ray Training Certificate

Refresher Training

N95 Mask Fit Test

(Printed Name of Contractor’s Authorized Representative) (Signature) (Date)

Information provided in this certification is subject investigating and verification under Title 18,
Section 1001 United State Code. Any false or misleading information may be punishable by fine
or imprisonment.

This certification shall be completed and submitted to the COTR prior to the employee’s
initial performance under the contract and every five (5) years thereafter, concurrent with
the employee’s suitability adjudication renewal application. A copy of this certification
shall also be placed in the Contract employee’s personnel file and shall be updated to
reflect certification renewals as they occur.
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EXHIBIT 6A
STANDARD FORM 78 — CERTIFICATE OF MEDICAL EXAMINATION

RESERVED [INSERT ACTUAL COPY OF SF 78]
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AUGUST 09
EXHIBIT 6B

KEY PERSONNEL RESUME

Employee’s Name: SSN: - -

PROPOSED POSITION TITLE:

SUPERVISOR'S NAME:

CURRENT POSITION WITH THE CONTRACT FIRM:

TIME IN CURRENT POSITION: (Yrs. Mos.)

RESPONSIBLE FOR THE WORK OF: PERSONS

DESCRIPTION OF SCOPE OF CURRENT JOB: (Use attached sheet if
necessary)

WORK EXPERIENCE: (Beginning with the most recent for the past 10 years.)

Dates Position or Title Company Name Reference and
(From —To) and Address Phone Number
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AUGUST 09

EXHIBIT 6B Continued

Employee’s Name: SSN: - -
EDUCATION SUMMARY:
Name and Address of Dates Diploma or
Institution Attended Certificate
High School
College
Technical

Trade Schools

PROVIDE A BRIEF STATEMENT OF WHY THIS SUPERVISOR IS BELIEVED

TO BE QUALIFIED FOR THIS CONTRACT.
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AUGUST 09

EXHIBIT 6C

SECURITY CLEARANCE REQUIREMENTS

Facility Clearance Required | Not Req'd
Top Secret

Final Secret
DHS Suitability

Post
Personnel Clearance | Requirements

(or “None”)

Top Secret
Final Secret
DOE “Q”

DOE “L”"

NRC “Q”

NRC “L"

DHS Suitability

NOTE: FACILITIES/GUARD POSTS MAY VARY IN SUITABILITY AND CLEARANCE
REQUIREMENTS; THEREFORE, REFER TO ALL FACILITIES/GUARD POSTS
LISTED IN EXHIBIT 1 FOR DEFINED/SPECIFIED CLEARANCE VARIATIONS.
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EXHIBIT 7
FEDERAL MANAGEMENT REGULATIONS SUBPART C,

CONDUCT ON FEDERAL PROPERTY (41 CFR 102-74)
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REFERENCE NQ. OF DOCUMENT BEING CONTINUED

PAGE oF

CONTINUATION SHEET HSCEEC-10-A-00001/P00002 2 3
NAME OF OFFEROR OR CONTRAGTOR
COASTAL INTERNATTONAL SECURITY, INC.
ITEM NO. SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(B) (B) {c)y o {E) {F)

transmission of security guard certification
information as outlined herein and in the format
as delineated in enclosure 1 hereto. Regardless
of the number of contracts any guard company has
with FPS, the contractor shall establish a single
centralized peint of coordination for all guard
employee certification information provided to
FPS. This peoint of coordinaticn will serve as the
source of the guard certification information
submissions to FPS and where reports of guard
certification status will be sent from FPS.

All incumbent contract security guard
certification information under the subject
contract shall be compliant with the automated
RAMP process requirement ne later than December
30, 2009. All updated certification information
on any contract security guard employee shall be
submitted to RAMP nco later than 5 business days
after completion of any certification related
requirement.

This is a bilateral modification pursuant to the
mutual agreement of the parties.

The Contractor, for itself, its successors, and
assigns hereby unconditionally releases, remises,
and forever discharges the Government, its
officers, its representatives, its agents, and
its civilian personnel from any and all claims,
disputes, causes of action, or demands for
damages of every character, known or unknown,
whether in law or in equity, including but not
limited to such claims for direct costs, indirect
costs, delay costs, disruption costs, profit,
interest, and attcrneyls fees arising out of,
relating to, or resulting from this modification
to the contract.

Under Section 3 ("Authority and Jurisdiction,
Permits, Licenses and Adherence to Laws™), the

180w is changed as follows:

Delete:

C. The Contractor shall complete and certify a
written record that shows names and issue dates
for each Contract employse having each and all
legally required licenses, permits, and
Continued ...
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QPTIONAL FORM 336 (4-88)
‘Sponsared by GSA
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CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED FAGE  OF
HSCEEC-10-A-00001/200002 3 3
NAME OF OFFEROR OR CONTRACTOR
CCASTAL INTERNATIONAL SECURITY, INC.
ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
{a) (B} (S} I 0] (E) {F)

certifications. This written Contractor
certification shall state that all legal
requirements have been fulfilled prior to the
commencement of any Contract work. The
Contractor shall provide an updated record to the
COTR. The Centractor shall not be reimbursed for
services rendered by a Security Guard lacking
appropriate permits and certifications.

Replace with:

C. The Contracter shall complete, certify, and
maintain written records that shows names and
issue dates for each Contract employee having
each and all legally required licenses, permits,

land certifications. This written Contractor

certification shall state that all legal
requirements have been fulfilled prior to the
commencement of any Contract work. In addition,
the Contractor shall complete and certify an
autcmated record that shows names and issue dates
for each Contract employee having each and all
legally required licenses, permits, and
certifications using Extensible Markup Language
(xml} format. The Contractor security guard
certifications shall be submitted via electronic
mail transmission to an internet address provided
by the COTR. The Contractor is responsible to
ensure all contract security guard certification
information provided meets all legal and
contractual certification requirements prior to
the commencement of any contract werk. All
updated certification information on any contract
security guard employee shall be submitted no
later than 5 business days after completicn of
any certification related requirement., The

{Contractor shall not be reimbursed for services
rendered by a Security Guard lacking appropriate

permits and/or certifications.

JTHIS IS THE COMPLETE AGREEMENT OF THE PARTIES.

THERE ARE NO COLLATERAL AGREEMENTS, EITHER
WRITTEN OR CRAL. ANY MODIFICATION CF THIS
AGREEMENT MUST BE IN WRITING AND SIGNED BY BOTH
PARTIES.

B. All other terms and conditions remain
unchanged.

Period of Performance: 10/01/2009 to 09/30/2014

MNSN 7540-01-152-8067

OPTIONAL FCRM 336 (4-86}

Spensored by GSA
FAR (48 CFR) 53.110




Guard Certification File Transfer Instructions

Purpose:

. The purpose of this process is to automate the Guard certification information transfer from Guard
companies to FPS. This includes adding new Guards and updating information on existing Guards.

The FPS Risk Assessment and Management Program (RAMP) will, among other things, replace CERTS
as the centralized repository that wilt be used for tracking Guard certification data by FPS. The content of

this repository will be, in large part, populated by Guard companies through the process described herein.

In this way, the most up-to-date information will be made available.

Process:

The certification data that is provided to FPS must be in XML format. There are ftwo primary means fo
accomplish this:

» Using the InfoPath Form « FPS is providing a form to enter information on the Guard certifications
that will generate the needed XML file format automatically. InfoPath is a standard component of the
Microsoft Office Professional suite of products. Attachment 1 provides instructions for using the FPS-
provided form.

o Providing an XML file - For companies that can generate this file directly for transmission, we are
including the schema for information as Attachment 2.

Through RAMP, FPS will provide each Guard company with a report of the certification information in the
database for each of the Guards. :

1 Eneloswre 1.




Guard Certification File Transfer Instructions

Attachment 1: InfoPath Form

Basic Steps:
1. Save the “GuardCertificationFile.xsn” file to your local or network drive.

2. Double click “GuardCertification_Form.xsn” file to open a blank Guard Certification
Farm.

Guard Certification File Generator

{)am;zlete the fnﬂamng farm with any xtpdates ta -your: com;;&n” & Goands of 'uard‘s Cerixﬁcat" i s the "Save Bralt”

-'Gampany

Sy Ry s sy B
3 Eniaik: amamtompdny. com :
| POC Last Name: | |
‘:POC Position: S e
;Guatds :
| Guerd Last mer E :
| guad Firsttame: &

| Guard Middle Narier - :

| SGN-Hast 4digitslr :
| Sdlect Dfie: ey $ Add Guard to Qompany
: i1} update Guard Cartificate: nformiation :
; {£"iRemove Guard from Compzny- :
U8 chidoto Add Cartifisations Tor this Gusrd i
B e A BORE ‘

tnforriation provide
misleadinginfordia

siizy be posishable by fing mwsmmeai'

3. Enter the Company information into the Company fields:

Company Name — RAMP will recognize the Company using the Guard Company Name.
Be sure to enter this exactly as it appears from the FPS-provided records. This is a
mandatory field.

Company Email — This is the central point of cocrdination established by the guard
company for sending guard certification information to FPS Headquarters. This is a
mandatory field.

POC Last Name and POC First Name — This the last and first name of the person who
sends the guard certification on behalf of the company who ¢an respond to questions.




Guard Certification File Transfer Instructions

PQC Position — This is the position of the person who sends the guard certification on
behalf of the company who can respond to questions.

Note: Save a draft version of the form with just the Company Information so you wili not
have to retype the information when creating a new Guard record. Select “File” > “Save
As” to create a new version with the Company Information.

4. Enter Guard information in the Guard Fields:;

Guards
Guard Last Name:
Guard First Naraa:
Guard Middie Nama:
SSN (last 4 i

its):

Guard Last Name and First Name — This the last and first name of the guard employee
whose certification records you are sending to FPS Headquarters. This is a mandatory
field.

Guard Middle Name — This the middle name of the guard employee whose certification
records you are sending to FPS Headquarters.

SSN (last 4 digits) — This the last four digits of the social security number for the guard
employee whose certification records you are sending to FPS Headquarters. This is a
mandatory field.

Note: RAMP will recognize the Guards using a combination of their last name, first name,
and last four digits of their social security number. Ensure that information entered is
accurate.

5. Click what fype of information is being provided: Add Guard to Company, Update Guard
Certificate Information, or Remove Guard from Company.

5.1 Add Guard to Company — Use "Add” only if there is no current record in RAMP of the
Guard as being an employee of the company.

i. Enter the Guard's Employment Start Date. This is a mandatory field.

Guards
§ cuerd Last Name: TR
Guard First Name: : '
' Guard Middle Mame: | e .
| SSN {last 4 digits):
Select One:

{

ii. Click to Add Certifications for this Guard. Adding a Guard will also allow you to
include their certifications.




Guard Certification File Transfer Instructions

Guards

Gizard fast Mame: #*

¢ Guard First Name: E 3
| Guard Middie Name: . S
| SN (last 4 digits):
Select One:

£ update Guard Certificate Infermation
¥ Remove Guard from Company

& click to &dd Cedifications_for this Guard

iii. Select the Certification Type from the drop down list. This is a mandatory field.
Certification types included in RAMP are as follows:

1. AED Certification

2. Baton Training

3. Contractor Basic Training

4. Contractor Basic Weapons Training
5. Contractor Refresher Training
6. - CPR Certification

7. Domestic Violence Certification
8. Drug Certification

9. Firearms Qualification

10. First Aid Certification

11. FPS Basic Training

12. FPS Refresher Training

13. High School Diploma/GED
14. Initial Screener Training

15. Medical Certification

16. OC Spray Training

17. Other Requirement

18. Other Weapons Qualification
19. Respirator Fit Test

20. State/Local Firearms Permit
21. State/Local Guard Permit

22. Supervisory Training

@G&rﬁﬁcaﬂuns
¢ Suard Mame: T
| Certification Type: ;S,,_ied P *_,_j Cestification Status: [Fuffied
i Start Dater 10{30!2909 ) @j Expirstion Date: 1af200

I Comments:

RAMP will only maintain one of each certification type for a Guard. It is only necessary to
include the most up-to-date certifications for that Guard.




Guard Certification File Transfer Instructions

For each Certification Type, the Certification Status is predefined as Fulfilled.
Enter the Start Date, Expiration Date, and any Comments associated with this
certification.

Click to Add Certificates for each additional Certiﬁcate‘to be added for this
Guard.

3 Geard Name:

Certifications

Guard Name:

Certification Type: §5e.| ed: Certification Status: fFulﬁlle-d

fHj Expiration Date:  '3474/700g Co

Start Date: 1 BJSG,#‘ZGBQ

Comments:

erttication Status: tm]ﬁll-ed

’ | Expiration Date:

Start Date:

Cormments:

Click to Add Certificates

To add certificates for another Guard, click on Click fo Add Guards. Repeat

Steps 4 and 5.

Note: Although information for multiple individual Guards can be added to a
single file, it may be beneficial fo prepare and submit a single form for each
Guard. Save a draft version of the form with the Company Information and
Guard Information fo allow easy updates to the information for resubmission
rather than retyping the. Click “File” = “Save as” to create a new version for each
submission.

Certifications
! Guard Name:
:' Certification Type: iSelect,..x * .:zﬁ Certification Status: ;F’uifﬂled
E Start Bate: 313}30;20@9 Emij Expiration Date: 11f4f2809 oo
| Comments: ’ N '
BBl T A St atas

Click o Add Guards

5.2 Update Guard Certification Information — Use “Update” only if the Guard already has a

record in RAMP as an empioyee of the company. Foliow the same process described in
5.1 above for updating guard certification information.




Guard Certification File Transfer Instructions

5.3 Remove Guard from Company — Use “Remove” only if there is a current record in RAMP
for the Guard that is no longer employed by the company. Removing a Guard will require
you to enfer an employment end date. Certification entries are not allowed for this Guard.

Guards
Guard Last Name:
Guard First Name:
Guard Middle Fame:
SSN (last 4 digitsy: | ' *

Select One: £ Add Guard to Company
£ Update Guard Certificate Information

# Remove Guard from Company
Employment End Date: o

6. Save a draft of the InfoPath form using the “Save Draft” button.

Cum pany

e P Tt Toan e o o o e e s o = e e A ¥ e G

H Cﬁmpany Mare:

R |

Email: :;gamg?;;@ﬁﬁ%i;%é. W

POC Last-Name: | i
3 POC Fist Mame
| POC.Bosition:

X
3
H
i
<
4
%

‘Guards

Guard Last Name:

R R R R A T e 3

; Guard First Mame: o - *

! Guabd Middle Nama: o :

g sm Gagt 4 dlg{ts}: oL LTI LTI # ;

! Salact ons: ‘f‘." add Guard to campany
; 5* Update Guard Certificats Information :

+ "} Remove Guard from Company
& Gkt Add Ceg‘t:f%:aizsﬁs ‘thie Gadrd

i m Cligk to Add i:?uﬁné&z

Infarmation provided is sulject toinvesigaton and venﬁaati_an ndes Titke 18, Section 1001, United States Code. Anylalseor
misteading inferaration may be punishable hy-fins or nprisoriment,




Guard Certification File Transfer Instructions

i. The "Save As” dialogue box will open.

GuardFiles

1. Location — The default location where the file will be saved on the computer generatmg
the form is: C:\Documents and Setfings\GuardFiles.

2. File Name — This file will be saved as "[GuardCompanyName]_YYYYMMDD_NNN.xmL."

Note: [GuardCompanyName] wilt be replaced with the entry in the Company Name field,
YYYYMMDD will be replaced with the current date, and NNN will be a random three-digit

number.

ii. Click "Save” and a confirmation message will be shown.

IMPORTANT: Always save a draft of the form before clicking “Guard Certification File Generator.”

The generated Guard Certification File is not editable in InfoPath. If edits need to be made, it will
be helpful to have the draft version that will open in InfoPath.




Guard Certification File Transfer Instructions

7. Once the form has been completed and is ready for submission, click the “Guard Certification File
Generator” button.

Company

{Company Neme: e BT K
- Emal *
POLC Last Name: ~ ‘
L POE First Name
3 POL Posgition:
Guards ;
Guard Last Mame:
Guard First Narme: :'. R ' % _
5 SSN{Iastq,digits}\; : T UL @ g
{ Select one: af“"Add Guarei ta Cumpaﬂy ' :
i fw“ 1 Update Guard Certificate Infarmation ‘
: ,(‘v § Removs Guard fmm Company. :
§ & Click to Add Certiicatinns for this Guand ,

1 4

‘1r:furmatmn podded 15 subject fo-in in and venfication undef Title 15, Soetion 1001, United States Code. Any Bl o
misteading infjriation-may b pumshab byfine.g :mpnscnmerrt

This will save the file as follows:

1. Location — The default location where the file will be saved on the computer generating
the form is: C:\Documents and Settings\GuardFiles.

2. File Name — This file will be saved as “[GuardCompanyName]_YYYYMMDD_NNN.xml.”

Note: {GuardCompanyName] will be replaced with the entry in the Company Name field,
YYYYMMDD will be replaced with the current date, and NNN will be a random three-digit
number.

8. E-mail this file to FPS Headquarters at FPS-RAMP@dhs.gov.




Guard Certification File Transfer Instructions
Attachment 2 XML Instructions

Below is the XML schema (XSD) for the Guard certification file. An XML file can be submitted according
to this schema that will be processed by the RAMP system.

Here are a few notes regarding the generation of the form directly:

= The “my:AddUpdateRemove” object should be populated with “Add,” “Update,” or “Remove” based
on whether the Guard is being added to the company, removed from the company, or cnly having
their certifications updated.

o [Ifthe Guard is being Added, their “my:EmploymentStartDate” is required.
o If the Guard is being Removed, their “my:EmploymentEndDate” is required.

+ The “my:CertificationType” object needs to be populated with one of the valid certification types
below in order to be recognized in RAMP:

o AED Certification
| o Baton Training
o Contractor Basic Training
o Contractor Basic Weapons Training
o Contractor Refresher Training
o CPR Certification
o Domestic Violence Certification
o Drug Certification

o Firearms Qualification

o First Aid Certification
o FPS Basic Training
o FPS Refresher Training
o High School Diploma/GED
o Initial Screener Training
o Medical Certification
o OC Spray Training
o Other Requirement

o Other Weapons Qualification
o Respirator Fit Test
o State/Local Firearms Permit
o StatelLocal Guard Permit
o Supervisory Training
= The "my:CertificateStatus” object needs to be populated with “Fuliilled”

* xml objects ending in “Information” do not need to be populated. They are controls used by the
InfoPath form. :




Guard Certification File Transfer Instructions

» The Guard Company is recognized using the CompanyName ohject. it is required.

e The Guard is recognized using the GuardLastName, GuardFirstName, and SSN objects (SSN is only
the last four digits of the Guard’s Social Security Number). These are required fields.

¢ Some information needs to be repeated within the schema in order for RAMP to recognize the object
relationships. The Guard Company Name needs to be entered in both the “my:CompantName”
object and the “my:GuardCompanyName” object. Also, the Guard’s First Name, Last Name, and
Last Four Digits of their SSN need to be entered both within the Guard object and the Certification
object ("my:GuardName” can be ignored, this is a control used by the InfoPath form).

10




Guard Certification File Transfer Instructions

<?xml version="1.0* encoding="UTF-8" standalcone="no"?->

«xsd:schema targetNamespace="http://schemas.microsoft.com/office/infopath/2003/myXsSD/2009-08-
31T20:31:31" xmlins:xsi="http://www.w3.org/2001/XMLSchema-ingtance”
xmlns:my="http://schemas.microsoft.com/office/infopath/2003 /myXsD/2009-08-31T20:31:31"
xmlng:xd="http://schemas.microsoft.com/office/infopath/2003"
xmlns:xsd="http://www.w3.org/2001/XMLSchema" >

<xsd:element name="GuardCertificationFile"=
<xsed: complexTypes>
<xsd : sequence:>
«xsd:element ref="my:Company" minOccurs="0"/>
<xsd:element ref="my:signaturesl"/>
</xsd: sequences>

<xad:anyAttribute processContents="lax*
namespace="http://www.w3.org/XML/1998 /namespace" />

</xsd:complexTypes

</x%xsd:element >
<xsd:element name="Company"s>
<xgd: complexType:>
<xad: sequence:
«xsd:element ref="my:CompanyName* minOccurg="0"/=
<xsd:element ref="my:CompanyEmail" minOccurs="0%/>
<xsd:element ref="my:POCLastName" minOccurs="0"/>
<xsd:element ref="my:POCFirstName"” minCccurs="0"/>
<xsd:element ref="my:PCOCPositien" minOccurs="0"/>
«xsd:element ref="my:Guard" minOccurs="0" maxOccurs="unbounded"/>
«/%sd:sequence>
</x3d:complexType>
</xsd:element>
«x3d:element name="CompanyName" type=‘my:requiredString"/»
<xsd:element name="CompanyEmail" type='"my:requiredString"/>
<xsd:element name:“POCﬁastName“ type="xsd:string"/>
<xsd:element name="POCFirstName" type="xsd:string"/>
<xg5d:element name="POCPosition" type="xsd:string"/->
<xsd:element name="Guard'":>
<xsd: complexTypes
. <xsd:sequence:>
<xsd:element ref="my:CGuardCompanyName" minOccurs="0"/>
<xsd:element ref="my:GuardLastName" minOccurs="0"/>
<xsd:element ref="my:GuardFirstName" wminQccursg="0"/>
<xsd:element ref="my:GuardMiddleName" minQccurs="0%/>
«xsd:element ref="my:S5SN" minOccurs="0"/>
«<xsd:element ref="my:AddUpdateRemove" minOccurs="04/>

<xsd:element ref:"my:EmploymentstartDateInformétion“
minQccuxrs="0"/>

<xsd:element ref="my:EmploymentStartDate" minOccurs="0"/>

11




Guard Certification File Transfer Instructions

<xsd:element ref="my:EmploymentEndDateInformation” minOccurs="0"/>

<xgd:element ref="my:EmploymentEndDate" minGccuxrs="¢"/>

<xsd:element ref="my:Certifications® minOccurs="0"/>

</xsd:seguences

</xsd: complexType>

</xsd:elements

<xsd:element name="GuardCompanyName" type="xsd:string"/->

<xsd:element name="GuardlastName" type="my:requiredString”/>

<xzd:element name="GuardFirgtName"™ type="my:requiredString"/->

<xsd:element name="GuardMiddleName" type="xsd:string"/-

<xsd:element name="SSN" type="my:requiredString" />

<xsd:element name="AddUpdateRemove" type="my:requiredString"/>

<xsd:element name="EmploymentStartDateInformation”:>

<x3d:complexType>

<xad:sequence/ >

</xsd:complexTypes>

</xsd:element>

<xsd:element name="EmploymentStartDate" nillable="true" type="xsd:date"/>

<xsd:element name="EmploymentEndDateInformation':

<xsd:complexType:

<xsd:sequence/>

</xsd: complexTypes

</xsd:element>

<xsd:element name="EmploymentEndDate" nillable="true" type="xsd:date"/>

<xsd:element name="Certifications"s

<xsd: complexTypes>

<xsd:sequence>

<xsd:element ref="my:Certificate® minGccurs="0"

‘max0ccur s="unbounded" />

</xsd:sequences>

</xsd:complexTypes>

</xsd:element>

<xsd:element name="Certificate">

2xad: complexTypes

<xad: sequence>

<xad:
<xsd:
<xsd:
<xsd:
<xsd:
<xad:
<xsd:

<xsd:

element
element
element
element
element
element
element

element

ref="my:
ref="my:
ref="my:
ref="my:
ref="my

ref="my:
ref="my:
ref="my:

12

GuardName" minOccurs="0"/»
CertGuardLastName" minOccurs="0"/>
CertGuardFirstName" minOccurs="0"/>

CertGuardSSN" minOccurs="0"/>

:CertificationType" minOccurs="0"/>

CertificateStatus" minOccurs="0"/>
CertificationStartDate" minOccurs="0"/>

CertificationExpirationDate" minOccurs="0"/>




«xsd:element
«xs5d:element
<xad:element

<x8d:element

«<xsd:element
<x8d:element
| <x3d:element
<x8d:element

<xsd:element

«<xsd:element
<xsd:element
<xsd:element
<xsd:element
<xsd:element

<xsd:element

Guard Certification File Transfer Instructions

<xsd:element ref="my:WeaponInformation" minOccurs="0"/>
<xsd:element ref="my:CertificationComments" minOccurs="0"/>
«xsd:element ref="my:WeaponlLicenseNumber" minOccurs="0"/=>
<xsd:element ref="my:WeaponScore" minOccurs="0"/>
<xsd:element ref="my:WeaponIssuingAuthority" minOcours="0"/>
<xsd:element ref="umy:WeaponCaliber® minOccurs="0"/>

</xsd:sequences

</xsd:complexType>

</xsd:element>

name="GuardName" type="xsd:string"/>

name="CertGuardLastName" type="xsd:string"/>
name="CertGuardFirstName" type="xsd:string"/>

name="CertGuardsSSN" type=“xsd:string"/>

name="CertificationType" type="xsd:string"/>
name="CertificateStatus® type="xsd:string"/s
name="CertificationStartDate" nillable="true" type="xsd:date"/>
name="CertificationExpirationDate" nillable="true" type="xsd:date"/>

name="WeapcnInformation">

<xsd:complexTypes>

<xsd: sequence/>

</xsd: complexType:>

</xsd:element>

name="CertificationComments" type="xsd:string"/>
name="WeaponLicenseNumber® type=*xsd:string"/-
name="WeaponScore" nillable="true" type="xsd:integexr"/-
name="WeaponIssuingAuthority® type="xsd:string"/>
name="WeaponCalibexr" type="xsd:string"/>

name="signaturesl":>

<xsd: complexTypes

<xs5d: sequence:

«xsd:any minOccurs="0" maxQccurs=*unbounded"

namespace="http://www.w3.org/2000/09/xmldsigh" processContents="lax"/»

</xsd: sequences>

</xsd:complexTypes

</xsd:element:

<xsd:simpleType name="requiredsString#>

<xsd:restriction base="xsd:string">

<xsd:minLength value="1"/>

</x8d:restrictions

</xsd:simpleType>

«xsd:simpleType name="requiredAnyURI":

<xsd:restriction base="xsd:anyURI">

<xgd:minLength value="1"/>

13
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</xsd:restrictions
</xad:gimpleTypes

</xad:schema>

14
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CBA WD Page t of 1

REGISTER OF WAGE DETERMINATION UNDER
THE SERVICE CONTRACT ACT
By direction of the Secretary

U.8. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMINISTRATION
WAGE AND HOUR DIVISION

|
of Labor | WASHINGTON D.C. 20210
|
| Wage Determination No.: CBA-2009-3010
William W.Gross Division of | Revisicn No.: 1
Director Wage Determinations| Date Of Last Revision: 10/14/2010

State: District of Ceclumbia

Area: Statewide

Employed on Federal Protective Services, ICE, DHS contract for Armed security guard services at
10903 New Hampshire Ave (White Oak Federal research Center), Silver Spring, MD; 20400 Century
Blvd., Germantown, MD; Capitol Place, 555 New Jersey Ave. NW, Wash., D.C.; Waterfront Center,
800 9th St. SW, Wash., D. C.; Portals I Bldg., 1250-1280 Maryland Ave. SW, Wash., D. C.; Reporters
Bldg., 300 7th St. SW, Wash D. C; 1990 K St. NW, Wash., D. C.; and 1800 M St. NW (South
Tower), Wash,, D. C..

Collective Bargaining Agreement between contractor: Coastal International Security, and union: United
Union of Security Guards, effective 6/18/2010 through 6/22/2013.

In accordance with Section 2(a) and 4(c) of the Service Contract Act, as amended, employees
employed by the contractor(s) in performing services covered by the Collective Bar gaining Agreement
(s) are to be paid wage rates and fringe benefits set forth in the current collective bar galmng agreement
and modified extension agreement(s).

http:/f'www.wdol.gov/DisplayT4CWD.aspx?7WDNo=CBA-2009-3010 10/14/2010



UUSGE/Coastal CBA 2010 — 2013 -~ Coastal DHS (DC & White Oak)

COLLECTIVE BARGAINING AGREEMENT

THIS COLLECTIVE BARGAINING AGREEMENT is made and entered as of the
18" day_of June, 2010, by and between COASTAL INTERNATIONAL SECURITY, INC., with
offices currently located at 8198 Terminal Road, Suite 204, Lorton, VA 22079, hereinafter
referred to as the “Employer” or “Company”, and the UNITED UNION OF SECURITY GUARDS,
with offices currently located at 2701 West Patapsco Avenue, Suite 107, Baltimore, Maryland
21230, hereinafter referred to as the “Union”.

ARTICLE 1 — RECOGNITION

Section 1 The Employer recognizes the Union as the sole and exclusive bargaining
agent for the purpases of collective hargaining, with respect to ali full-time and regular pait-
time security guards, as defined in Section 9(b) (3) of the Nationat Labor Relations Act, as
amended, assigned by the Employer as Capitol Place, 555 New Jersey Ave. NW, Washington,
DC: Waterfront Center, 800 9 Street SW, Washington, DC; Portals 1 Building, 1250 ~ 1280
Maryland Ave. SW, Washington, DC; Reporters Building, 300 7" Street SW, Washington, DC;
1990 K Strest NW, Washington, DC; 1800 M Street NW (South Tower), Washington, DC and
White Oak Federal Research Center, 10903 New Hampshire Ave., Silver Spring, MD, and 20400
Century Blvd., Germantown, MD pursuant to the Contract No. HSCEEC-10-A-000G1 with the
U.5. Departiment of Homeland Security, for the provision of security services at said facifities,
but excluding all office dlerical employees, professional employees, project managers, assistant
project managers, captains, lieutenants, and all other supervisory employees of the Emplovyer.

Section 2 The term “employee” when used in this Agreement shail refer to the
employees in the bargaining unit described in Section 1.1, above. The term “full-time

employee” shall refer to employees who are regularly scheduled to work at least thirty-two (32)
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hours per regular workweek., The term “part-time employee” shali refer to employeas who are
regularly scheduled to work less than thirty-two (32) hotrs per week,

Section 3 It is expressly understood that non-bargaining unit empioyees
may perform bargaining unit work as determined necessary by the Employer and as allowed by
the government for a peariod of not more than ninety (90) calendar days in any government
contract year, except for emergency situations or as otherwise required by the Government.
The foregeing limitation on assignment of unit work to supervisors shall not apply to unit work
performed by a supervisor where: (i) such work is a part of the supervisor’s normal day-to-day
duties in staffing a post; or (i) the supervisor replaces a unit employee who is absent from his
assigned post; or (i) the supervisor performs unit work requiring specialized skills,
gualifications or training.

Section 4 The Union recognizes the manpower needs of the Company to
have officers who may work in a supervisory capacity part-time. These officers will be a part of
the bargaining unit if on a reguiarly scheduled basis the officers are ale to work more hours in
a bargaining unit positicn. Any supervisors working in a non-supervisory position are to remove

all supervisory rank insignia andg will not act in a supervisory role.

ARTICLE 2 - MANAGEMENT RIGHTS
Section 1 The Employer shall retain all rights, powers & authority it had prior to
entering into this Agreement, inciuding, but not limited to, the unrestricted right to manage its
operations and to direct and assign the work force; to determine and change the methods and
mannear services are provided; o introduce new methods or improve methods of operalions or
equipment; to determine and change the size, composition and qualifications of the work force;

to determine the extent to which and the manner and means its business will be operated or
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shut down in whole or in part; to determine whether and to what extent any work shall be
performed by employees and how it shall be performed; to maintain order and efficiency in
government facilities and operations including the right to select, hire, promote, demote, lay
off, assign and train employees; to subcontract any part of its operations, including unit work;
to select and determine supervisary employess; to bid or not to bid, or to rebid, contracts with
the Government; to determine and change starting times, quitting times, schedules and shifts,;
to determine and change methods and means by which operations are to be carried on; to
establish and/or abolish duties, standards of performance for employees, job classifications,
operating units or departments; to establish, change and abolish its policies, work rules,
regulations, practices and standards/codes of conduct; and to assign duties to employees in
accordance with the needs and requirements of the government and the Employer. The
axercise of the foregoing powers and rights, together with the adoption of policies, rules and
regulations in furtherance thereof, and the use of judgment and discretion in connection
therewith, shall be limited only by the express and specific terms and conditions of the
Agreement and the dictates of the Government,

Section 2 The Employer shall retain the sole right to suspend, discipline and
discharge employees for just cause subject only o the express and specific terms of this

Agreement.

ARTICLE 3 — UNION SECURITY
Section 1 The Union agrees that it will accept into membership any
employee who desires and is eligible to be a member of the Unionr, without discrimination, and
that it will not attach, as a prerequisite of such membership, any condition more burdensome

than the conditions applicable to present membeis of the Union.
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Section 2 Subject to the provisions of Section 3.4 telow, all present
bargaining unit employees of the Employers who are members in good standing of the Union on
the effective date of this Agreement shall remain members of the Union in good standing as a
condition of their continued employment throughout the duration of this Agreement. Further
subdect to the provisions of Section 3.4 below, all present bargaining unit employess of the
Employer who are not members in good standing of the Union and all bargaining unit
employees hired hereafter shall hecome and remain members in good standing of the Union as
a condition of employment no later than the day following the day on which the bargaining unit
employee completes hisfher probationary period as provided in this Agreement.

Section 3 Any bhargaining unit employee who has falled to become a
member of the Union, or being or having become a member, fails to remain a member in good
standing, in accordance with this Section, shall be ferminated from employment by the
Employer effective seven {7} business days after the Employer has received from the President
of the Unicn written notice certifying that membership has been, and is continuing to be,
offerect to such employee on the same basis as all other members and, further, that the
empieyee has had at least thirty (34} days advance written notice and an opportunity to make
all dues or initiation fee payments as required by law and the Bylaws of the Union and that,
subsequent to such notice and the period for payment, the employee remains delinquent. The
Empioyer shall not be found in violation of this Article if (i) the Employer has reasonabtle
grounds for believing that membership in the Union was not avallable to the employee on the
same terms and conditions generally applicable to other members, (i) the Employer has
reasonable grounds for believing that membership in the Union was denied or terminated for
reasons other than the fallure of the employee to tender the periodic dues and the iniliation

fees uniformiy required as a condition of acauiring or retaining membership in the Union; or (i)
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the Employer has reasonable grounds for believing that the employee was not provided with
the thirty (30) days advance written notice to make the delinguent payments, and (iv) the
Employer, within seven (7) business days after receipt of the Union’s notice of delinquency,
notifies the Union in writing that it declines to terminate the employee for one of the grounds
specified in (i} through (iii} above, identifying the specific ground and stating the basis for the
Employer's belief that such ground is applicable.

Section 4 No provision of this Article shalt apply in any state to the extent
that state law may prohibit it. If under applicable state law additional requirements must be
met before any such provisions may becorne effective, such additional requirements shall first
be met,

Section 5 Subject to the provision in this Article and all appiicable state and
federal laws, and during the term of this Agreement, the Emplover shall deduct from the pay of
all bargaining unit employees covered by this Agreement the dues, initiation fees and/or
assessments uniformiy levied by the Union in accordance with its Constitution and Bylaws (or,
whare Seclion 19.4 is applicabie, the agency fees due to the Union). Deductions shall be made
from each payroll check, and shall be remitted by the Employer to the Union in a single lump
surn prior to the end of the calendar month following the end of the calendar month in which
such deductions are made.,  Said deductions shall be provided for active bargaining unit
employees pursuant to their submission of dues deduction authorizations for so long as their
authorizations remain in effect. The Employer shali notify the Union of the names and
addresses of new hires. The Union shall be responsible for providing all new hires with blank
dues deduction forms and submitting the dues deduction forms to the Employer's business
office.  The Employer shall volunteer no opinion as to whether or not the bargaining unit

employee should sign the form and, if asked by the emplovee, the Emplover will remain strictly

- Page 5§ -



VUSG/Coastal CBA 2010 ~ 2013 ~ Coastal DHS (DC & White Oak)

e B R TR S

neatral, neither recommending that the employee sign the form. Completed forms shall be
submitted by the Union to the Empiover’s business office at any time duing regular business
hours and shail become effective as of the first payrell pericd ending within the first calendar
month following the calendar month in which the authorization form is submitted to the
Employer.  Authorizations shalt remain in effect until the effective date of the employee's
termination of employment with the Employer or until revoked as provided in Section 3.6 below,
whichever first occurs.  The Employer shall only be aobligated to deduct witial fees if the
President of the Union notifies the Employer in writing of the amount of the initiation fees. The
notice must be maied or faxed to the Employer's business office. The notice shall continue in
effect until superseded by a subsequent written notice from the Prasident of the Union,

Section 6 Such deduction authorization shall be revocable upon the earlier of
{i) the termination of employment by an employee, or (i) by the employee as of the earlier of
any anniversary date of the employea’s execution of the authorization, or as of the expiration
cdate of this Agreament or any successor agreement. To be effective, any revocation shall be in
writing, signed by the employee, sent to the Employer by certified mail and received by the
Employer not earlier than fifteen (15) days before, nor later than fifteen (15) days after, the
anniversary date or expiration date as of which the authorization is being revoked. The
Employer will promptly inform the Union of the receipt of any notice of revocation and the date
on which such notice as received by the Employer.

Section 7 The Emplover agrees [ send the Unien each month, the names,
addresses, telephona numbers and dates of hire of all new bargaining unit employees covered
by this Agreement and the names and dates of termination or transfer of ail bargaining unit
employees previously covered by this Agreement whose employment has terminated or who

have been transferred to non-bargaining unit positions.  The Employer shall send the Union a
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complete list of employees covered by this Agreement, showing the names, addresses and
telephone numbers of the employees upon request,

Section 8 The obligations set forth in this Article shall only be effective to the
extent permitted by controliing law, indluding hut not limited to any Executive Orders permitting
or restricting union security rights.

Section 9 If any provision of this Article is determined to be invalid under the
law of any state in which employees covered by this Agreement are empioyed, the remaining
provisions of this Article shall remain in effect to the extent reasonably practicable and the
affected provision shall be modified to comply with the requirements of the applicable state law

or shall be re-negotiated for the purpose of adequate replacement.

ARTICLE 4 - SENIORITY

Section 1 Seniprity shall be the length of continuous service from the employee’s
last date of hire as a security guard in the bargaining unit (for the Employer or as a predecessor
federal contractor). Seniority shall be applicable in determining the order of layoff and recall
and other situations as provided for in this Agreement, In the event that two (2) or more
employees are hired on the same day, the most senior employee shall be determined by using
the last four {4) digits of the employeas’ Social Security number, the most senior being the
employee with the lowest number.,

Section 2 Newly hired employees shall be regarded as probationary employees for
the first ninety (90) calendar days. During their probationary period, probaticnary employees
shall not accrue seniority under this Agreement. The Employer shali have the sole right to
discipling, lay off, suspend or terminate probationary employees without fimitation by the

provisions of this Agreement or without recourse to the grievance procedure contained herein,
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Upon successful completion of the probationary period, the employee shall be placed on the
senjority list and shall be given a senicrity date which is retroactive to the employee’s most
recent date of hire.

Section 3 Seniority lists for the bargaining unit will be posted and maintained by the
Employer and shall he made available to Union Stewards and Officers by request.  An
employee’s standing on the posted seniority list will he final unless protested in writing to his or
her Supervisor not later than thirty (30) calendar days after the most current list has been
posted.  Separate Seniority Lists shall be kept for the DC locations, White Oak FRC and
Germantown tocation,

Saction4  The seniority of an employee shall be lost for any of the following
reasons:

(a) The employee quits or retires,;

{b) The employee is discharged under the terms of this Agreement, with just
cause;

{c) The employee fails, within five (5) working days after receipt of the
employee’s nolice of recall, to report to work as required by the notice,
with just cause;

() A settlement with an employee has been made for total disability or for
ainy cther reason if the settlement waives further employment rights with
the Employer;

{e)  The employee is taid off for a continuous period of one (1) year,;

{" The employee is absent from work for three {3) consecutive work days

without properiy notifying the Employer of the reascn for the absence,
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Section5 A unit member who has accepted a position in supervision or
management will have his/her seniority date suspended from the date the unil member
accepted the position.  Should the unit member change, or have changed, their status in
supervision or management revert to a unit member, his/her seniority shal resume from the
date of the job status change.

ARTICLE 5 — TRANSFERS, LAYOFF AND RECALL

Section 1 Whenever it is necessary to layoff employees, or in the event the contract
for providing security services is terminated, not extended or not renewed, the Employer may
layoff regular part-time and/or full-time employees, as it deems necessary, in the folliowing
mannes:

Section 2 Full-time employees ~ When full-time positions are being reduced.

(a) Probationary full-time employees shall be laid off first;

{b) Should it be necessary to further recduce the full-time work force, the
non-probationary employees shall then be laid off in the inverse order of
their seniority.

Section 3 Regular pari-time employees — When regular part-time positions are
being reduced:

{a) Prohationary part-time employees shall ba iaid off first;

(h Should it be necessary to further reduce the work force of reguiar part-
time employees, the non-probationary pait-time employees will be laid off
in the inverse order of their seniority.

Section 4 Laid-off employees are not eligible for any compensation or employer

paic fringe benefits (other than unemployment compensation) during their periods of layoff.
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Section 5 Employees who have been laid-off as a result of being displaced in
actordance with this article will be recalled o work in the reverse order in which they were laid
off ar transferred.  Should an employee be transferred to ancther position covered by this
Agreement in lieu of layoff by reason of a reduction in waork force, said employee shall receive
the rate of pay applicable to the position to which he/she is transferred.

Section 6  In order to mest emergency or crises situations, or meet additional
agoverrment dictates or demands, the Emplayer reserves the right to temporarily schedule

employees belween all worksites.

ARTICLE 6 — GRIEVANCE PROCEDURE

Section 1 For purposes of this Agreement, a grievance shall mean a claimed
violation, misinterpretation or misapplication of any provision of this Agreement or the chailenge
of any disciplinary action taken against a non-probationary employee. The term “days” as used
in this Arlicle shall not include Saturday, Sunday and holidays (as aobserved under this
Agreement).

Section 2 The number of days provided for in the presentation and processing of
grievances in each step of the grievance procedure shall establish the maxirmum time alowed
for the presentation and processing of a grievance, The time limits specified may, however, 15
extended by written mutual agreament. The failure of an employee or the Union to proceed to
the next step of the grievance procedure within the time Himits specified shall be deemed an
acceptance of the decision previously rendered and shall constitute a waiver of any fulure
appeal concerning the grievance. The failure of the Employer to answer a gijevance within the
time limits specified shall permit the grievant ar the Union, whichever is applicable to a

particular step, to proceed to the next step of the grievance procedure,
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Grievances shall be presented and processed in accordance with the

following procedure,  Where suspansion or tarmination is the proposed disciplinary action the

grievance procedure will starl at Stap Two. The Employee and the Union will have the right to

request a disciplinary hearing at Step Two,

(a)

(b)

Step One — Any non-probationary employee having a grievance or a
non-probationary employee desighated by a group of non-probationary
employees having a grievance shall reduce the grievance to writing and
present the grievance to his or her Shift Supervisor within five (5)
working days from the date the evenl giving rise to the grievance
occurs, The written grievance shall be signed by the grieving employee
and shall set forth the nature of the grievance and the adjustment
sought if known. The Shift Supervisor of the grieving emplovee shall
countersign  the grievance thereby acknowledging receipt of the
grievance. The grievant, a Union representative (if reguested by the
grievant) and the grievant’s Shift Supervisor (or his/her designee) shail
meel to discuss the grievance. The Shift Supervisor shall give a written
decisicn to the grievant and to the Union within ten (10) days after
receipt of the grievance.,

Step Two ~ If the grievance is not resolved at Step Cne, the grieving
employee must refer the grievance to the Union and to the Contract
Manager within ten (10) days after the completion of Step One. The
Contract Manager (or his/her designee) will mmeeat with the grievant, the
Union reprasentative, and the charging supervisor o discuss the

grievance. The Contract Manager shall give a written decision to the
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(d)

(e)

()

grievant and to the Union within ten (10) days after receipt of the
grievance.

Step Three — If the grievance is not resolved at Step Two, the grieving
employee must refer the grievance to the Union and to the Employer's
President (or his/her designee who shall not have previously considered
the grievance at Step One or Step Two) will meet with the grievant and
a Union representative, upon reguest by the Union, and the charging
supervisor to discuss the grievance. The Employer's Human Resource
Manager (or his/her designee who shall not have previously considered
the grievance at Step One or Step Two} shall give a written dedision to
the grievant and to the Union within fifteen (15) days after receipt of the
grievance.

Step Four — Excepl as limited below, any grievance arising during the
tarm of this Agreement not resolved at Step Three must be submitted to
arbitration by submitting a written request therefore to the other party
within ten (10) days after the completion of Step Three. Service of a
request for arbitration upcen the Employer must be made upon the
Project Manager.

Mo individual grievant may move a grievance to Step Four. Only the
Union, by letter or form executed by an authorized Union officer, who is
not the grievant, may move a grievance to Step Four,

No grievance regarding a dispite as to the interpretation of a Wage

Determination, the interpretation of the Government Contract, or the
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(h)

()

Employer's adherence to a request of the Government shall processed to
Step Four since such matters are not arbitrable.

In the event arbitration of the grievance is requested, either party may,
within fen (10) business days, request the Federat Mediation and
Conciliation Service to submit a panel of seven (7) arbitrators from which
an arbitrator for the grievance shall be sefected by the parties. The
Union and the Employer shall strike names alternately until only one
individual is remaining on the list and that individual shall be the
arbitrator. The winner of a coin toss shall strike the first name. The
arbitrator will then be selected, and the arbitration shall be conducted
pursuant to the rules of the Federal Mediation Conciliation Service.

At the time of the arbitration hearing, both parties shall have the right to
examine and cross-examine witnesses and a written record of the
proceedings shall be made upon requast of either or both parties.

The parties shall share the arbitrator’s fee and the arbitrator’s expenses
equalty. In the event of cases in which the grievance is granted in part
and denied in part, the fees and expenses shall be borne egually. In all
cases, the parties shall equally share the cost of any hearing room
andfor transcript. The party cailing such witness or requesting such
parlicipant shall pay the expenses and compensation of any withess.
Any other expenses shall be borne by the parly incurring such expenses.
The arbitrator shall have no power to: (a) add to, subtract from, alter, or
in any way modify the terms of this Agreement; (b) establish or modify

any wage rate; {c) construe this Agreement o limit the Company's
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discretion except only as that discretion may be specifically limited by
the express terms of this Agreement; (d) interpret o apply the Service
Contract Act and impiications of Wage Determinations as well as any
other legal obligation referred to in this Agreement; or (e) consider any
matter or substitute hisfher judgment for that of the Government’s
regarding a determination or request of the contracting officer or other
officiat of the Government

(k) The arbitrator shall render a decision as soon as possible following the
hearing. Decisions of the arbitrator, subject to the limitations set forth in
this Agreement, shall be final and binding on the Union, iis members, the
amployee or employees involved and on the Employer.  Any award of
back compensation to an individual grieving a discharge, discipline or any
other matter shali nol predate the date of the grievance by more than
five (5) days, and shall be offset by all earned income received during the
applicable period {including all disability, unemployment and other pay
received}, as well as being fully adjusted by any failure on the individual's

part to attempt to mitigate his/her damages.
Section4  The Union shall have the right to file a grievance or grievances invelving
a class of one or more non-probationary empioyee at Step Two of the grievance procedure
within seven (7) working days of the latter of (i) the event giving rise to the grievance; or (i)
the date on which the Union knew, or with the exercise of reasonable care, should have known,

of the facts giving rise to the giievance.
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Section 5 Fach party shall be afforded reasonabie access to and, upon request,
copies of any and all documents and video within the possession or control of the other party
relevant to a grievance or arbilration,

ARTICLE 6 — DISCIPLINE

Section 1 No empioyee, after completion of his or her probationary period, shall be
disciplined without just cause. It is agreed by the parties that in instances when an employee is
removed from working under the Contract by the government, the employee’s authority to work
as a security guard under the contract is otherwise removed, suspended, denied or terminated
by the government, or the emplovee no longer satisfies the government qualifications for his or
her position, the employer will notify the Union i writing of such circumstance and provide
supporting documentation in the Employer's possession, if any, and the employee may be
terminated pursuant to the procedures under this Agreement and the employee/Union does not
waive any claims that such removal viclates any federal, state or local laws, nies and/or
regulations.  In such case, upon request of the Union, a copy of any written supporting
documentation from the Government shall be provided to the Union, if available to the
Employer. Shouid a non-probationary employee wish to contest a dismissal sclely made by the
Employer (i.e., not due to an action or request of the government or as otherwise provided
herein), a written notice thereof shall be given to the Employer within five (5) days of the
dismissal {excluding Satuidays and Sundays and holidays ohserved under this Agreement) in
which event the issue shall thereafter be submitted to, and determined under the Grievance
Procedure commencing with Step Two, as provided in this Agreement. All Discipline under this
arficle shall be administered within six (6) business days of the viglation, unless the employee is
uravailable. The time limits specified may, hawever, is extended by written mutual agreement.,

Section 2 Subject to the foregoing, discipline shall be applied in the
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following manner;

(2) Minor Offense (For Example,but not limited to: reading, eating or drinking
on post, using personal radios, televisions, computers or mobile telephones or other
personal electronic devices while on duty, violation of grooming standards, allowing
personal visitors or relatives on Government property while on duty, visiting or being on
Government property while off duty unless utilizing the services of & Government agency
located in the building, breach of the chain of command, except to the extent necessary
to comply with the orders or accommodating the needs of the Government and/or its
tenants or otherwise in accordance with the policies of the Employer, fallure to complete
required paperwork, or similar infractions)

(i) With respect to a first offense, the employee will be given a writlen

warning.

(ii) With respect to a second offense, the employee may be suspended
without pay for a period of up to three (3) days off the schedule at the sole
discretion of the Emplover,

(i) With respect to a third offense, the empioyee may be suspended
without pay for a period of up to five (5) days off the schedule at the sole
discretion of the Employer.

(iv) With respect to a fourth offense, the employee may be terminated, at
the sale discretion of the employer,

{v) If, at the time of a minor offense, the employee has any prior or
concurrent disciplinary action or counseling for any reasan, the discipline for the

non-serious offense shall escalate to the next level for the offense.
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(b) Unexcused Lateness {(Failure to timely report, including start of

guarcdmount, to an assigned duty post at the start of a shift or return from any break or

lunch)

Notice)

(1Y With respect to a first offense, the employee may be given a verbal
warning, and may be senl home without pay if more than fifteen (15) minutes
late withoul pricr netification to his/her Supervisor,

(i1} With respect to & second offense, the employee may be given a
written counsedling at the sole discretion of the Emplover.

(iii) with respect to a third offense, the employee may be suspended
without pay for a period of three to five (3 - 5) days off the schedule at the sole
discretion of the Employar,

(iv) With respect to a fourth offense, the employee may be terminated, at

the sole discretion of the employer.

{c) Unexcused Absence (Failure to Call Off with Less Than Five (5) Hours

{i) With respect to a first offense, the employee may be given a verbal
wWarning,

(i) With respect to a second offense, the employee may be given a
written counselling at the sole discretion of the Employer.

(i) With respect to a third offense, the empioyee may be suspended
without pay for a period of three to five (3 - 5) days off the schedule at the sole

discretlion of the Employer,
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{iv) With respect to a fourth offense, the employee may be terminated,

at the sole discretion of the employer.

{d} Immediate Discharge (Subject te the foregoing, any other offense, including without

limitation, the following offenses, shall subject an employee to inmediate discharge):

(1) neglect of duty,

(i) breach of security,

(i) inappropriate conduct divected at or involving Government employees, members of
the public or contractor employees at or near the federal facilities, or while in
uniform,

{iv) uniess otherwise stated in this Agreement, a sericus or repeated violalion of the any
employee personnel policy manual of Employer and/or security guard information
manual,

(v) dishonesty, misappropriation of funds, theft, assaull, intoxication or drinking on
duty, or itlegal use or possession of drugs and harcotics,

{vi) Immoral conduct,

(vii) fighting on post or Government premises,

(viiiYbreach of Employer, DHS/GSA building rutes, regulations, post orders or
memorandla,

(ix) sleeping while on duty,

(x) wilifal destruction of property or destruction of property resulting from negligence,

(xi} criminal misconduct,

(xi) Improper discussion of work related issues with the Government; including, but not
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fmited to, any issue that could be the subject of a grievance under this Agreement,

{xiii} the employee is insubordinate (defined as failing to follow the direct written or
verbal order of a supervisor or manager) in connection with employment,

{(xiv) Unless otherwise stated in this Agreement, a serious or repeated violation of any
other reguirements or policies of the Emgployer or the Government,

{xvy Improper use of a firearm o+ possession of a firearm not issued or authorized by
the Employer,

(vi) any conduct which causes the Government to issue a monetary penalty or
deduction against the Employer,

(xvii} engaging in sexual harassment, any unlawful conduct or any other conduct
prohibited by the Employer,

(xviii)  No call/No show absence,

(xix) unautharized entry into any unauthorized location in any Government building,

(xx) failure to maintain weapons safety or weapon readiness,

(xxI) disassembly of a weapon including the removal of & magazine or failure to
properly load and maintain a loaded weapon or failure to propeatly unload a weapon,

(xxit) failure to oblain or maintain a weapons cerlification/qualification;

{xxiil) the employee is absent from work for a period of 72 hours without advising the
Employer, regardless of the reasen for such absence;

(xxiv) the employee fails, within five (5) working days after receipt of the Employee’s
notice of recall, to report to work as required by the notice;

(xxv) the employee overstays a leave of absence or a vacation for a period of forty-
eight (48} hours without advising the Emplover, regardless of the reason;

(xxvi) the employee gives a false reason for oblaining a leave of absence, or engages

. Page
. 193



UUSG/Coastal CBA 2010 — 2013 ~ Coastal D

IS (DC & White Oak)

R SRR

in other employment during such leave;

(xxvit) the employee has falsified or misrepresented information on his/her application
for empioyment or any other work-related documentation including without
limitation medical information provided to the Employer or the Government;

(xxvii) the employee is convicted of a criminal offense;

(xxix} the employee fails to establish that he or she satisfies the lraining requirements
and/or medical standard requirements of the Employer or the Governmeni to
continue to work under this contract as a security guard; or

(xxx) the employee's credentials or gualifications to work under the Government
Contract are revoked, suspended or terminated by the Government, or the
Government requests or requires the removal of the employee from working under
the contract or the Government determines that it is not in the best interests of the
Government for the employee to continue working under the Government Contract.

Section 3 Any maeling between an employee and the Employer during

which discipling in the form of a suspensicn or discharge is axpected to be imposed must, at
the request of the affected employee, be conducted in the presence of an authorized steward
or other Union reprasentative,

Section 4 A disciplinary action shall net be used after a period of cne (1)

year has elapsed withoul another occurrence of disciplinary action against the employee.

ARTICLE 7 — 30B OPPORTUNITIES
Section 1 If a vacancy occurs in a regular position covered by this Agreement, the
Employer will post the open position for a period of ten (10) business days. The Employer will

fili the position as it deems to be in the best interest of its operations, the needs and approval
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of the Government and the seniority of the applicants for the position. Once  the  vacant
position is filled and creates a second vacancy, the same procedure will be foliowed. After the
second vacancy is filled the Employer may assign subsequent vacancies created as it sees fit,

Section 2 In the Interest of maintaining continuing operations, the Employer may
ternporarily assign an employee to a vacant or new position until the job is filled according to
this Article.

Section 3 In the event that a higher level job becomes avafiable, first preference
shail be qiven Lo the most qualified non-probalionary unit member who is available and
qualified to perforin the duties thereof. If, within ninety {90) days of such promotion, an
Employee fails to satisfy the Employer’s requirements for the position or the Employee do2s not
wish to continue to in the position in which promoted, such Employee may elect to be returned

to the bargaining unit. The employee will he returned to the first available position.

ARTICLE 8 — HOURS OF WORK AND OVERTIME

Section 1 Shifts shall be scheduied in the discretion of the Employer to fulfill the
needs of the government. Nothing contained herein shali guarantee to any employee (i} any
number of hours of work per day or week, but the Employer will attempt to maintain as many
full-time hours as possible (i) or any particular post assignment,

Section 2 An overtime rate of one and one-half (1 *A) times an employee’s base
pay (exclusive of heaith and welfare and other fringe additions to pay) shall be paid for all
nours actually worked in excess of forty {40) hours in a workweek,

Section 3 Overtime or premium pay shall not be pyramided, compounded ot paid

twice for the same hours worked.
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Section 4 If the Employer has less than twenty-four (24) hours advance notice that
ovaertime will be reguired, or that the employee will he required to work beyond the hours
scheduled on a particular day, the employee shall be required to work such gvertime or beyond
scheduled hours unless the employee is excusad for good cause, If an employee is nol relieved
at the end of his/ner shift, the employee may be required te remain on post untii relieved, not
to exceed twelve (12} hours in any twenty-four (24) hour period except for emergencies and
inclement weather. The Employer shall use reasonable efforts to aliow employees with child
care obligations to be relieved as soon as possible and shall allow such employees an
opportunity to make necessary child care arrangements.  Failure to accept assignments or
remain on post when not reasonably excused by a supervisor shaifl be grounds for discipiine up
to and including immediate termination.

Section 5 If the employer has advance notice of fwenty-four (24) hours or more
that overtime will be reguired, or that the employee will he reguired to work beyond the hours
scheduled on a particular day, whenever possible, such overtime will be offered to each full-
time employee based upon seniority and then to each part-time employee based upon senierity,
provided that the Employer is not required to offer overtime to any employee that (i) is then
scheduled to work forty {40) hours or more during the work week, o (ii) the additional
overtime hours, when added 1o the hours then scheduled to work for such employee, will
exceed forty (40) hours in the work week, In order to accomplish the foregoing, on a monthly
basis, the employer shall post a sign-up sheet for fuli-time employees and a separate sign-up
sheet for part-time employees desiring to work overtime during tha month.

Section 6 Officers shall receive pay for reporting in fifteen (15) minutes before their
shift begins and for fifteen (15) minutes after their shift ends. Gear Up/Gear Down time will be

for receiving and returning equipment as well as travel to and from their assigned posts.
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Section 7 An employee called in outside his regular work schedule shall be
guaranteed a minimum of two {2} consecutive hours of work or pay in lieu thereof. In the
event a building is closed hecause of order of the government after an employee has reported
for work, the employee shall receive a minimum of two (2) hours pay for such day.

ARTICLE 9 —~ WAGES

Section 1 Currently base wages for bargaining unit emplovees are $22.60 per
hour.

Section 2 Effective June 23, 2010, the base wages for bargaining unit employees
shall be $23.50 per hour,

Section 3 Effective June 23, 2011, the base wages for bargaining unit employees
shall be $24.20 per hour,

Section 4 Effective June 23, 2012, the parties agree to re-open negotiations for
wages only, ninety (90) days prior to the effective date.

Section 5 txcept as otherwise provided elsewhere in this Agreement, the
aforementioned wage schedules shall remain in effect during the life of this Agreement and any

extension(s) of this Agreement.

ARTICLE 10 ~ HOLIDAYS
Section 1 Employees are entitled to the following efeven (11} paid holidays:
New Year's Day, Martin Luther King Jr. Day, President’s Day, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Day after Thanksgiving, Christimas
Day.
Section 2 Employees who are not required to work on a holiday shall be

paid at hisfher base hourly straight time wage rate, exclusive of any overtime or benefit
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allowance payments. To the extent permitied by applicable law, a hargaining unit empioyes
will be patd holiday pay only if:

(a) The employee works as scheduled or assigned on his/her last scheduled
work day prior to or his/her first scheduled work day after the day on
which the haliday is observed, and

()  The employee is not laid off or on a feave of absence.

Section 3 An employee who is scheduled to work on & holiday and fails o
report for such work without reascnable cause shall forfeit the employee's holiday pay.

Section 4 Any holiday declared by Presidential Proclamation including
inclement weather closings, that specifically includes contracters and the services they provide
will be observed as instituted and the employees shall be paid if the government compensates

the Employer for the cosure.

ARTICLE 11 - VACATIONS
Section 1 Employees shall be entitled to annual vacation pay, based on their
contindous years of service in federal contracted security with the Employer (and is
predecessor contractors) and their base hourly wage at the time payment is made, in

accordance with the following schedule:

Upon compietion of ane (1) year service 80 hours
Upon completion of five (5) years of setvice 120 hows
Upon completion of ten {10} years of service 160 hours
Section 2 An employee who qualifies for a vacation in accordance with this

Article may request time off for a vacation at least two weeks prior to the requested vacation

Hme off. The Shift Supervisor {or other appropriate company representative) will attempt to
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approve vacation schedules so as to be mutually satisfactory to the employee and the Employer
consistent with the sentority of emplayees requesting vacation time off at the same time, {ii)
the final scheduling of vacation periods shalf rest exclusively with the Employer in order to
inswre the orderly and efficient operations, and (iii) previcusly approved vacations will not be
changed without the consent of the employee with the previously approved vacation,

Section 3 Vacation time shall not be cumulative from one year to the next.
Vacation time shall be paid oul to the employee within thirty (30) days following the employee’s
anniversary date.

Section 4 Length of service with the Employer shall not accrue for the

purpose of vacation benefits white an employee is on a leave of absence.

ARTICLE 12 — HEALTH AND WELFARE ALLOWANCE

Section 1 Fach empioyee must elect in writing one (1) of the following: (i}
participation in the Security Worker’s Health and Welfare Fund, in lieu of the Health and Welfare
Allowance payments described in this Article, (i) parficipation in the Employer’s health
insurance plan or (iit) receipt in cash of the Health and Welfare Allowance payments described
in this Article, less applicable withholding.

Section 2 The Employer shall make Health and Welfare Allowance payments
consistent with the election of the employee. If an employee fails to make an election, the
employee shall be deemed to have elected Option3, receipt in cashte-participate-in-the-Security
Warkers-Health-angd-Welfare-Fund.,  No employee shall receive Health and Welfare Allowance
payments for more than 2,080 hours per Government contract year, Health and Welfare
Allowance payments shail be included for vacation time actually taken. Deductions shall be

made from each payroll check, and shall be remitted by the Employer to the Security Workers
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Health & Welfare Fund in a single lurnp sum by the 15 day of the month following the calendar
month in which such deductions are made. Said deductions shall be provided for active
bargaining unit employees pursuant to their election of Health & Welfare deduction
authorizations in the form set forth in Article 12, Section i above for so long as their
autharizations remain in effect. Completed forms shall be submitted by the Union to the
Employer's business office at any time during regular business hours and shall become effective
as of the first payroll period ending within the first calendar month following the calendar
month in which the authorization form is submitted to the Employer.  Authorizations shall
remain in effect until the effective date of the employee’s termination of employment with the
Employer or when an election is changed during Open Enrolliment, whichever first occurs.

Section 3 Currently the Health and Weifare allowance is $4.00 per hour up
to forty (40) hours per week worked.

Section 4 Effective June 23, 2010, the Health and Waeifare Allowance to
bargaining unit employees for the first forty (40) hours of any workweek actually worked is
44,10 per hour,

Section 5 Effective June 23, 2011, the Health and Welfare Allowance to
bargaining unit employees for the first forty (40) hours of any workweek actually worked is
$4.20 per hour,

Section 6 Effective June 23, 2012, the Health and Welfare Allowance to
bargaining unit employeas for the first forty {40} hours of any workweek actually worked will be

negotiated by both parties ninety (90) days prior to the effactive date..
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ARTICLE 13 — RETIREMENT ALLOWANCE
Section 1 Al eligible employees may, on a voluntary basis, elect to

participate in the Company's 401(k) Plan.

ARTICLE 14 — UNIFORM ALLOWANCE
Saction 14.1 The Employer wil make a Uniform Aflowance payment on behalf
of each bargaining unit employee at the rate of $ .67 per day, for each day worked up to five

(5) days per week throughout the duration of this Agreement.

ARTICLE 15 — SICK LEAVE

Section 1 Employees shall accrue forty (40} hours of paid sick leave per fuil
calendar year,

Section 2 Sick leave time off must be approved by the employee's
immediate supervisor and shall be taken in no less than eight (8) hour increments, Sick leave
shall be regarded as an excused absence.

Section 3 Any employee who is unable to report to work because of sickness
shall notify the Emplover at the least five (5) hours prior to the beginning of his/her requiar
shift.

Section 4 Sick leave will be paid to each employee at the employee’s base
howurly rate of pay at the time earned and shall be paid no later than on the payroll immediately
following the sick leave being used. Unused sick leave shall be paid fo the employae at hisfher

base wage hourly rate of the earned amount within forty-five (45) days after the end of the
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calendlar year. Employees will be compensated for all earned sick leave upon termination of
their employment.

Section b A note from a doctor shall not be required for sick leave of lass
than two (2) consecutive days unless, (i) as a result of a pattern of absences by the empioyes
previously identified or (i) all of the then earned sick leave has been used.

ARTICLE 16 — LEAVE OF ABSENCE

Section 1 Personal leaves of absences not to exceed thirty (30) calendar
days may be granted at the discretion of the Employer without loss of seniority to non-
orobationary empioyees.

Section 2 Ta the extent a specific leave under this Agreement may be
deemed o ba cne (1) covered by a governing state or federal law regulating such leaves, this
Article will be construed and applied in a manner consistent with such requirements with the
Emplover retaining ali rights allowed to it under such laws. Employees may be required to
exhaust paid leaves, as allowed by law, in such instances.

Section 3 An employea shall be granted a military leave of absence, as
required under applicable federal law, for the time spent in fuli-time active duty in the armed
forces of the United States. The period of such leave, and reinstatement upon the expiration of
such leave, shall be determined in accordance with applicable federal law in effect at the time
of sucn leave,

Section 4 A leave of absence shail be processed in the following manner:

{(a) Any request for a leave of absence shall be submitted in writing at least
ten (10) calendar days prior to the date such leave shail take effect,
excepl in case of emergency, and shalt include:

{i) The reasons for such leave
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Section 5

(in The effective date of such leave

(iity  The estimated date of return to work

The written request for a leave of absence shali be submitted to the
Project Manager for final dispcsition.

If the request for a leave of absence is approved, a copy of the approved
leave of absence will be given to the employee involved.

Al leaves of absence shail be sulyject to the following general

provisions except to the extent otherwise required by applicable state or federaf law:

(a)

(b)

(©)

(i)

Seniority shall accumulate during the period of any approved leave of
absence subject to the provisions of Article 4 of this Agreament.

Any employee who receives a leave of absence for a definite period of
time shall not be entitled to return o work until the expiration of such
leave unless the Employer elects to waive this provision,

Such leaves shall be without payroll compensation or Employer paid
benefit unless the employee is eligible for paid vacation days under the
provisions of this Agreement, and then those benefits shall be the sole
source of payment to the employee.

Leaves cavered by the Family and Medical Leave Act ("FMLA"} for
employees eligible for said leaves, shall be administered in a manner
consistent with the FMLA, as determined by the Employer, and the
Employer may require the employee to use accrued vacation days and
other teave benefits under this Agreement concurrent with the leaves

granted under the FMLA, as allowed by the FMLA. Action taken by the
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Employer to comply with the FMLA shall not be the subject cf a grievance

nor give rise to a claim that this Agreement has been viclated.

ARTICLE 17 — BEREAVEMENT LEAVE AND JURY DUTY

Section 1 Bargaining unit empioyees shall be eligible for up to three (3}
days of paid bereavement leave for purposes of attending, on a day normally scheduled to
work, the funeral of a parent, step parent, foster parent, spouse, child, sibling,
grandparent or grandchild. Unpaid leave of up to three (3) days shall be given for purposes
of attending the funeral of a father-in-law or mother-in-faw., The employee must provide
his/her immediate supervisor with at least twenty-four (24) hours prior written notice,
whenever possible, of the need for funeral leave in order to be paid for this benefit,  Proof of
death (i.e. obituary, death certificate or funeral service program, staling your relationship to the
deceased) must be provided to the Employer upon the empioyee's return to work.
Bereavement days shall not be cumulative, nor shall they be pavable if not used. This benefit
shall be paid based upon the base hourly straight fime wage rate of the employee, in
accordance with the amount of hours normally worked on the day(s) covered under this
Section,

Section 2 Employees shall be eligible for up to ten (10) days of paid leave to
serve on a jury. The employee must provide his/her immediate supervisor with prior writlen
notice of the requirement to serve o a jury as soon as notice is received in order to be paid for
this benefit. Proof of jury service must be provided to the Employer. Jury duty days shall not
be cumudative, nor shall they be paid if not used. This benefit shall be paid based upon the

hase hourly straighl time wage rate of the employee, in accordance with the amount of hours
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normally worked on the day(s) covered under this Section, less all amounts received by the
employee from any court or government agency to serve on a jury.
ARTICLE 18 — RETURN OF UNIFORMS & TRAINING

Section 1 Upon the termination of employment, each employee will be
responsible to return all Company-issued uniforms and eqguipment in good condition, reasonable
wear excepted, within five (5) days after the employee’s fast day of work. The actual cost to
the Employer of any article(s) of uniform and/er equipment not returned to the Company within
five (5) days after the employee's last day of work will be deducted for the employee’s final
paycheck., Each employee will agree in writing authorizing the deduction from his/her last
payroll check as provided above.

Section 2 All employees are paid for initial training and annual recertification
classes.

ARTICLE 19 — STRIKES

Section 1 So long as this Agreement is in effect, the Union will not cause nor
permit its members to cause, nor will any member of the Union take part in, any strike including
a sympathy strike, slowdown, stoppage of work, planned inefficiency or any other curtailment of
work or restriction or interference with the Employer's or Government's operations for any
reason whatsoever, nor will the Union authorize or sanction the same. Upon hearing of any
unauthorized strike, slowdown, stoppage of work, planned inefficiency or other curtaiiment of
work or restriction or interference with the operation of the Employer, the Union shall take the
necessary steps to avert or hring such activity to a prompt termination.

Section 2 Any employee who violates the proscriptions of this provision will

be immediately discharged. Furthermaore, it is agreed and understood that in addition to other
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remedies, the provisions of this Article may be judicially enforced including specific performance
by way of injunctive relief,
ARTICLE 20 — DRUG TESTING

Seclion 1 The employer will enforce the Empioyer's Substance Abuse Policy.

ARTICLE 21 — GOVERNMENT SUPREMACY

Section 1 The parties recognize that they are providing a service to the
United States Governmeni. Therefore, the administration of the terms of this Agreement is
subject to the wishes of the Government. The government may supersede any understanding
regarding post assignments, hours, shifls, credentials, qualifications, etc., as the government
deems to be in the interest of the Government.

Section 2 Notwithstanding any provision of this Agreement, to the extent the
Government requires compliance with specific procedures (e.q. security clearances, medical
examinations, weapons  proficency  testing,  uniforms/appearance  standards, staffing
determinations, assignments, work rules, drug testing, etc.), or with the reguirements of the
Service Contract Act, the Employer will be permitted to adhere to those requirements without

recourse by the Union or any employee.

ARTICLE 22 ~ BREAKS
Section 1 Both parties agree that breaks wiil be provided in accordance with
the government contract with the Company, GSA/Homeland Security Rules, Reguiations and
guidelines and U, 5. Department of Labor guidelines.
Saction 2 Restroom breaks will be provided as needed contingent upon
avatlable personnel.
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ARTICLE 23 — GENERAL PROVISIONS

Section 1 The Union and the Emplcyer will comply with all applicable laws
prohibiting discrimination on the basis of race, color, national origin, sex, refigion, age,
handicap, or disability, union membership, or other legally protected classification.  Grievances
uncler this provision against the Employer, however, shall be processed beyond Step Two of the
Grievance Procedure. Further, any action taken by the Employer to comply with the Americans
with Disabilities Act, or any other state or federal law, shall not be the subject of a grievance nor
give rise to a claim that this Agreement has been violated.

Section 2 Neither Union officials nor Union members shail, during working
time (excluding unpaid break or unpaid lunch periods), solicit membership, hold individual
andfor group meetings of any kind for the transaction of Union business, o conduct any Linion
activity without approval,

Section 3 The Employer shall pay for all physical/medical/psychiological
exairdnations that are required by the Emplover at Employer designated clinic{s) or physicians.
Physical/ medical/psychologicat exams may be required by operation of the governmaent Contract
or should the Employer have concerns regarding an employee's fithess for duty. The Employer
may designate the physician or clinic, at its discretion.

Section 4 The Employer shall reimburse employees for all required and
approved travel expenses as required by and reimbursable under the government Contract and
the Employer’s poficies as in effect from time to time,

Section 5 Employees shall not use Government or Company telephones for
personal or unauthorized purposes. To the extent possible and feasible, and in accordance with

tocal procedures, perscnal messages (name and number) of calls received in the office for
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employees will normally be taken. If a call appears to be an emergency, the empicyee will be
notified as soon as practicable.

Section § Employeas shall notify the Employer in writing of their proper post
office address and telephone number or any change of name, address or telephone number,
The Employer shall be entitled to rely upon the last known address shown in the Employee's
official records. Employees may be requived to provide written acknowledgement of any
communication from the Employer.

Section 7 If any provision of this Agreement or any application of this
Agreement to any employee or group of employees shall be determined lo be contrary to law,
then such provision or appliication shail not be deemed valid and subsisting except to the extent
permitted by law, but all other provisions or appiications shail continue in full force and effect.

Section 8 The parties acknowledge that during the negotiations which
resuited in this Agreement each had the unlimited right and cpportunity to make demands and
proposals with respect to any subject or matter not removed by law from the area of collective
bargaining, and that all of the understandings and agreements artived at by the parties after the
exercise of that right and opportunity are set forth in this Agreement.

Section 9 This Agreement conslitutes the fuil and complete agreement
between the Employer and the Union, it being understood that nothing shall be implied as being
binding on the parties hereto except to the extent expressly set forth in this Agreement.

Section 1.0 This Agreement can only be modified by the express, written and

signed agreement of the parties,
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ARTICLE 25 —~ TERMINATION

Section 1 This Agreement shall be effective as of June 18, 2010
, and shali remain in full force and effect until 11:59 p.m. on June 22, 2013. Notwithstanding
be foregoing, this Agreement shall not become effective unless it is signed by the parties hereto
and ratified by the Union membership.

Section 2 Notwithstanding the above, this Agreement shall immediately
terminate upon any Lermination by the government of its relationship with the Employer to
provide security services as described in Article 1 of this Agreement. In such event, the parties’

relationship shail also terminate, as shall any further duty to bargain.
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IN WITNFSS WHERFQF, the parties hereto have set their signatures on the day and year

indicated below,

United Union of Security Guards (UUSG)

(b)(6)

President

Coastal International Security, Inc,

(b)(6) (o718 710

Director, Labor Relations
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT 1D CODE

1 [ 5

2. AMENDMENTIMCOIFICATION NO, 2, BFFECTIVE DATE 4. REQUISHIONPURGHASE REQ, NO, 5 PROVECT NO. {if appiicablg)
PO0O0T 01/25/2011
6, 1SSUED BY CODE oOPO/ FPS/ERCCG/ R 7. ADMINISTERE D BY [If other (ian ligm & COLE |(_)PO/ FPS/RRCCG/RLL,

WPPD/EFPS/Bast CCG/Region 11/Group A
U.5. Dept. of Romeland Security
Federal Protective Service

Office of Procuremenl Operations
701 Market Street, Suite 4200
Philadelphia Ph 18106

NPPD/FPS/East CCG/Region 11/Group &
U.5. Dept. of Homeland Security
Cfic of Procurement Operations - FPS
701 Market Streest, Suile

Atin: <<BEnter Contract Specialist>>
Philadelphia PR 19106

B. NAME AND ADDRESE OF GONYRACTCR (wo., sioot, counly, SIale onid 218 Coire)

COASTAL TNTERNATIOWAL SECORITY, INC,
8198 TERMINAL ROAD

SUTITE 204

LORTON vA 220791141

(0

{0A. RMENOMENT OF SOLICITATION HO.,

98. DATED (SEE ITEM 11)

104, MODIFICATION OF CORTRACTICRDER NO
B HSCEEC-10-A- 00001

COBE 7 65091.09000C FATILITY GOOE

108, DATGD (554 /6 13)
09/08/2009

13 THISTTERTORLY APPLIES TO AMENDMENTS OF SULRTIATIONS

i The abave numbered soficdalion is amensed as set forth In flem 14, The hoor ond date spacilied for raceiy of Olfars
Ofiess must acknowiedge recerpl of this amendment pror 16 1ho how and Sate specilied ia ihe solicitalion or as amended, by one of the fefowing melhods: (a) By compleing

tems § 2ad 15, snd relutning e e

s exlended. | lis nol extended.

copies of the amandmanl, {b} By acknovlodging receipl of this amendmont on each copy of tie offer eubmiticd; or ic} By

separale letler or [2ageam whish inc‘l.u::es aralerance to tho scticitation and mmendment numbars. FAILURE OF YOUR AGKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIFT OF OFFERS PRIOR TO THE HOUR AND OATE SPECIFIED MAY RESULT IN REJECTION CF YQUR OFFGR liny
virtug of this smendienl you desire 10 chiengs an offer airerdy submitled, such ¢hange may bo made by lelogram of lalier, povided each lalegram of feiter makes reference

to the solicitation and 1hls amendment, end is received pos ko e apeniig hour and dats spacifing.

12 AGCQUNTING AND APPROPRIATION DATA ()f required)

See Schedule

13, THIS IFEM ONLY APPLIES TO MDDIFICATION OF GONYRACTS/ORDERS, It MODIFIES THE CONTRAGT/ORDER NG, AS CESCRIDED IN ITEN 14.

EHECKONE | A, [HIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specity outhonly) THE CHANGES SET FORTH IN ITEM 4 ARE MADE [N THE &

- 1 ORDER RO, N ITER 104,

CONTRACY

sppropiiaiion date, elc} SEY FORTH IN 1TEM 14, PURSUANT TO

. THIS SUPPLEMENTAL AGRELIWENT 15 CHTLALD INTO FURSUAN

B. THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED 1O REFLECT THE ADHINISTRATIVE CHANGE S fsuch 03 ch in payiig offica.
L T AUTHORITY OF FAR 43.103(5), §{guch o3 charigos in payiig offce

TOAUTRGRITY OF:

T, OTRER [3p0CiTy [0 of momication and SiAlosly)

CAR 5, 22243 "Palr Labor Standardg Act and Service Contract At uiriple Yoar and Ooticn Contracus!"

b
E.IMPORTANT:  Contratler s nol.

Ziis requiced Lo sign IS dotuntsnt And ralum

1 coples fo Ihe isswng office.

T4, DESCRIPTION OF AMENDME NTAODIFICATION (Orgauized by UCT soution hoadings, inciucing selichationicontrac! suhjec! malier whore fensivie.)

GSA Contract d: GS-07¥-0352K
HSCERC-10-A-00001

COTR: Viglor Gooding, (b)(6)

Brmed guard services for 559 New Jersey Avaenue, 300 9tk Street S5W, 1250-8C Maryland Avenue
59, 1990 K Street NW, 1800 M Street KW in Washington DC, 10903 New Hampshire Avenue (White
Oak Campus), Silver Spring, MD, and 20400 Century Blvd., Germantown, MD.

A
Continued ...

The purpose of this bilateral modification is to incorporate a vage rate adjustment in

fixcapt 88 provided terein, of! ferms and condilions of the document referenced in Hem BA of 104, as lioreloione <hangod, ranaing unchanged and in full force and eifect.

I6A, NAME AND TITLE OF CONTRACTING OFFICER (Type of prird)

Michael . Byrne
[+5C. DATE Sapen |16
(b)(6)
2.57r/f (b)(6)
7 {

16GDATE SIGNED

25 Tan. 1

FORM 3D [REV 10.81)

Prasesibed by GSA
FAR (46 GFR) 53.243



REFERENCE NO. OF DOCUMENT BEING CONTINUEC PAGE OF

CONTINUATION SHEET HSCEEC-10-A~00001/P00007 2

NAME OF OFFEROR GR CONTRACTOR
CCASTAL INTERNATIONAL SECURITY, INWC.

ITEM NO. SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRIGE AMOUNT
(A} (B) (cy (o} (£) (F)

accordance with FAR 52.222-43, "Fair Labor
Standards Act and Service Contract Act - Price
Adjustment {Multiple Year and Option Contracts).”

Per the negotiated agreement between Coastal and
FPS, new hourly rates are established under the
BPA HSCEEC-10-A-00001 representing the wage rates
set forth in CBA 2009-301C Rev. 1.

B. For Oxdering Period Cne {1 Oct. 2010 to 30
Sept. 2011) the new BPAR wage rates are [ (h4) |
supervisor productive, and S
C. Only allowable items purswant to FAR
52.3222-43, "Fair Labor Standards aAct and Service
Contract Act - Price Adjustment (Multiple Yeax
and Option Contracts),’ were considered, such as
increases in the wage rate, health and welfare,

training, relief, pension, wvacation, sick,
heliday, and all applicable taxes,

D, The total wage rate is hereby increased for
Ordering Period One under the BPA as follows:

From By To

CLIN 1001
{Productive)

CLIN 1002
{Supervisor) (b)(4)

CLIN 1003
{(TAS)

E. The teotal increase resultant from this wage
adjustment for the period 1 Oct. 2010 through 30
Sept. 2011 under the BPA is This
calculation 1s based o hours of
Productive Guard anhours of Supervisor
ordered under Call HSHQEC=-11-F-00020.

F'. The total amount of fundi i for the
wage rate increase will be (b)(4) This
amount will be provided on Call HSHQEC-L1-8-00020
for the period 1 Oct. 2010 to 30 Sept. 2011. The
call will instruct the vendor on how to proceed

with involcing procedures.

G. Rates for Crdering Periods Two, Three and
Four are hereby increased as follows:

Ordering Period Two
Continued

NS 7540-01-152-8087 QFTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSCEEC-10-A-00001/P0C007 3

NAME OF OFFERCR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.

ITEM NO. SUPPLIES/SERVICES QUANTITY [uniT UNIT PRICE AMOUNT
(A} (B} (C) (D} (L} {r
From By To
CLIN 2001
{Productive
CLIN 2002 (b)(4)
{Supervisor
CLIN 2003
{TAS)

Ordering Period Three

CLIN 3001
{(Productive)

CLIN 300? (b)(4)
{Supervisor)

CLIN 3003
{TAS)

Ordering Period Four

CLIN 4001
(Productive)

CLIN 4002 (b)(4)
{Supervisor)

CLIN 4003
{TAS)

H. The total (ceiling) value of the BPA CLINs is
increased as shown below.

From By To

1001
1002
1003

2001
2002 (b)(6)
2003

3001
30072
3003
Continued

NSN 7540-01-152-8087 OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 52.110



REFERENCE NG OF DOCUMENT BEING CONTINUED AGE oF

CONTINUATION SHEET HSCEEC-10-A~00001/F00007 4

NAME OF OFFEROR OR GONTRACTOR
COASTAL INTERNATIONAYL SECURITY, INC.

{TEM NO. SUPPLIESISERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(n) (B) (cy o (E) (F)
4001
4002 (b)(6)
4003

I. The contractor agrees that there are no
outstanding reguests for equitable adjustment,
claims or any other associated matters arising
from this modification, (inclusive of attorney’s
fees, interest and other damages). Further, by
acceptance ¢of this modification, the contractor
shall for itself, its successors and assigns,
irrevocably reverse, release and forever
cdischarge the Government, its officers, agents
and employees, of and from all liabilities,
promises agreements, controversles, damages,
actions, causes of actions, suits, rights,
demands, losses, debls, eupenses, and claims,
including but not limited to, attorney's fees,
and costs, without reservaitions, whether known or
unknown, whatsoever in law and/or in equity under
arising out of or related to this medifications.

J. This modification constitutes the entire
understanding between the parties and supersedes
all prior communications, negotiations or
agreements between the parties pertaining to and
a rising from this modification. Acceptance of
this modification constitutes an accord and
satisfaction, for both time and money, for all
matters, without reservation, arising under this
modification.

K. Any questions concerning this modification
should bhe addressed to M. D. Byrne, Contracting
Officer, U.S. Department of Homeland Security,
National Protection and Programs Directorate
(NPPD), Federal Protective Service {(FPS}, who can
be reached by telephone at (215)521-2247 or by
e-mail at michael.byrne@dhs.gov

L. All other terms and conditions remain
unchanged.

DO/DPAS Rating: WONE
Continued

QPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53,110
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CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
HSCEEC-10-A-00001/P00007

FAGE OF

=

5 5
NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONWAL SECURITY, INC.
{TEM NO. SUPPLIES/SERVICES QUANTITY {UNIT UNIT PRICE AMOUNT
(A) (B) (C} (D} (E} (F}

Period of Performance:

10/01/2009 to 09/30/2014

NSHN 7540-01-152-8067

OPTICNAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53,110



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRAGT 1. CONTRACT.ID COGE PAGE OF PAGES

L |2
2 ARIERDHENTMODIFICATION RO, 5 EFFECTIVE DATE 4. REQUISITION/PURGHASE REQ. MO, 5. PROJECT NO, (if applicabile]
POOOCE 03/02/2011
5. IS5UED BY CODE 10pO/FPS/BACCG/R1) | ¢ ACNINISTERED BY (i alfer fhaa fiem &) CO0E {op0/FPS/BACCG/RIL,
NPPR/FPS/Bast CCG/Region 11/Group A BPPD/EPS/Fast CCG/Region 11/Group R
U.8. Dept. of Homeland Security U.5. Dept. of Homeland Securi Ly
Pederal ProLective Sarvice Ofc of Procurement Operations - FPS
Office of Procurement Operations 701 Market Streel, Suite
701 Market Street, Suite 4200 Attn: <<BEnter Contract Specialis¢>>
Philadelphia PR 19106 . Philadelphia PA 19106
6. NAME AND ADDRESS OF CORTRACTOR (Mo, stroet, cointy. Stalo and 210 Cago) (%) 94, AMENDMENT OF SOLICITATION NG
COASTAL THTERNATTORAL SECORITY, INC.
8198 TERMINAL ROAD 98. DATED (SEE (YEM 11)
SUITE 204
LORTON VA 220791141 @ |TOA HODIFIGATION OF CONTRACTIORDER N,
HSCEEC-10-A-00001
168. DATED (SEE [TEM 13)
COBE 7865091099000 |FAC'L*WG°DE 09/09/2009
11, THIS [TEW GNLY RPALIES YU AMENDMENTS OF 0L ATIONS
£71Tne above numbored eolicitalion is amendad as sol forth b fiem 14. The hour and dsta speciied fof 1gcelpt of OHarg UHs exlendod, 1S oot exiended.

Olfars musl acknawisdge seeeipl of this amendmaent prior fo W hour and dale specified In the sollcilaion of 84 emandad, by e of he foliowing motheds: (3) By compluling
ltoms 8 and 15, and returning coples of the amendrienl; {(b) By ackacidotying receipl of this amendmant on each copy of Iho offer submitted: or {c) By
separale telles er telegeam which Includas a raference to the solicitslion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF QFFERS PRIOR TO THE HOUR AND DATE SPECIHFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by
virlva of Ihis amgndment yoir dasira lo change 2n offer aiready submiited, such changs may be mado by telagram of leller, provided each telearam ot fallar makes rafarence
1o ihe soficilation and this emendment, and Is raceivad priar to the opening howr and dale spedified.

12. ACCOUNTING AND APPROPRIATION DATA {If requirad)

See Schedule

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERS. 1Y MODIFIES THE CONTRAGT/ORDER HO. A5 DESCRIBED IN ITEW 44,

SHECH QM| A, THIS CHANGE ORDER i5 ISSURD PURSUANT TO: (Specify suthonity} THE CHANGES SET FORTH IN ITEM 14 ARE MADE I 111E CONTRAGT
ORDER NO. IN ITEH 108,

B. THE ADOVE HUMBERED CONTRACTIORDER IS MODIFIED T0 REFLECT THE ADMINISTRATIVE GHANGE S (sveh 65 changas n paving oive,
apprapmiation dale, eic./ SET FORTH W ETEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(0. e 63 i paing &1

C. THIE SYRFLEMENTAL AGREEMENT IS ENTERED NTO PURSUANT 10 AUTAORITY OF

D. OTHER (Specily (vpa 6f modiicalion end aulhoiiy)

X Mutual Agreement of the Parties
E.IRPORTART:  Contractor {lisrot,  IRKDE required to sign Ikis document and relum 1 capics to lhe issuing office.
14. DEGCRIPTION QF AMENDMENT/MODIFICATION [Organized by UCF soglion hoadings, i ing Solicilali iract subject maller viere laasible.}

GSA Contract #: G5-07F-0352K
HSCEEC=10-A-00001

COTR: Victor Gooding, (b)(6)

Armed guard services for 555 New Jersey Avenue, 300 9th Street SW, 1250-80 Maryland Avenue
SW, 1990 K Street ¥, 1800 M Street MW in Washingten DC, 10803 New Hampshire Avenue {White
Cak Campus), Silver Spring, MD, and 20400 Century Blvd., Germantown, MD.

A. The purpose of this bilateral modification is to incorporate a no-cost change to the
Continued ...

£xcapt as provided herain, ot terms and cenditiens of the gocument relezencad [0 1GM BA oF 104, 38 herstelor hiinged, remasins unchanged and in full oree and offocl.

184, NAME AND TLE OF CONTRAGTING OFFICER (Typa of prin)

Michael D. Byrne

15C. DATE §i ‘ICED 168, 18C. DATE Si6Nz0
(b)(6) L |ge Z ;o1 (b)) 3 Myl
/

/ STAWOARD FORM 30 {REV. 10-83)
U Prascsibed by GSA
FAF {48 CER) £3.243

=i

=1




REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET HSCEEC-10-A-006001/P00008 2

NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.

ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A} (B) (¢} {D) (£} (F)

requirements of HSCEEC-10-A-00001. Exhibit 2C
"Contractor Furnished Uniform Items" is changed
as follows:

1. Shirts shall be grey with insignia
shoulder patch

2. Trousers shall be black

3. Tie shall be black

4. Cap shall be black

B. All other terms and conditions remain

unchanged.

DO/DPAS Rating: NONE
Period of Performance: 10/01/2009 to 09/30/2014

OPTIONAL FORM 336 {4-86)
Sponsoted by GSA
FAR {48 CFR) 53.110

NEN 7540-01-152-8067



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 CONTRACT ID GODE PAGE OF PAGES

1| 2
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applicable}
PO0009Y 06/07/2011
5 iSSUED BY CODE OPO/FPS/EACCG/RI1 7. ADMINISTERED BY (If other than ltem 6) CODE 'OPO/ FPS/ERACCG/R1L;,
NPPD/FPS/East CCG/Region 11/Group A NPPD/FPS/Last CCG/Region 11/Group A
U.S. Dept. of Homeland Security U.S. Dept. of Hemeland Security
Federal Protective Service Ofc of Procurement Operati - FPS
Qffice of Procurement Operations 701 Market Street, Suite| (b)(6)
701 Market Street, Suite 4200 Attn: <<Enter Contract Specialist>>
Philadelphia PA 19106 Philadeliphia PA 18106
8. NAME AND ADDRESS OF CONTRACTOR (No., sireet, couniy. State and ZIP Code} ) 9A AMENDMENT OF SOLICITATION NO.
COASTAL INTERNATIONAL SECURITY, TNC.
8198 TERMINAL ROAD 9B DATED (SEE ITEM 11)
SUITE 204
1 a0 i
LORTON VA 220791141 x 10A. MODIFICATION OF CONTRACTIORDER NG,
HSCEEC-10-A-00001
108. DATED (SEE ITEM 13)
CODE 7865091030000 FACILITY CODE 09/09/2009
11, THISTTEM ONLY APPLIES TO AMENDMENTS OF SCLICITATIONS
‘The above numbered solicilation is amended as set forth in Item 14. The hour and dale specified for receipt of Offers lis extended.  "iis not extended.
Ofters must acknowledge receipt of this amendment prior 1o the hour and date specified in the solicitalion or a5 amended, by one of (he following methods: (a) By compieting
ftems B and 15, and returning copies of the amendment; {5} By acknowledging receipt of this amendment on each copy of the offer submitted; or {c} By

seperate letler or lefegram which includes a reference (o the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by
virue of this amendment you desire to change an offer already submitted, such change may be made by telegram cr letter, provided each tefegram or letler makes reference
to the solicilation and this amendment, ang is received prior 1o the opening howr and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (/f requiredi)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATICN OF CONTRACTS/CRDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 4.

_CHECK ONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authorily) THE CHANGES SET FORTH iN ITEM 14 ARE MADE IN THE CONTRACT
ORDGER NO. IN [TEM 10A.

B. THE ABOVE NUMBERED CONTRACT/QORDER 1S MODISIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropnation dafe, efc) SET FORTH INITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(b)

X
C. THIS SUPPLEMENTAL AGREEMENT {S ENTERED INTC PURSUANT TO AUTRORITY OF:
D CTHER (Specify type of modification and awlhority)
E. IMPORTANT: Contractor % is not, tis required to sign this documentandreturn _____ copies to the issuing office.

14, DESCRIPTION OF AMENDMENT/MODIFICATION {Crganized by UCF section headings, including solicitation/contract subject maller where foasible.)
GSA Contract #: GS-07F-0352K

HSCEEC-10~-A~00001

COTR: Teddy England: (b)(6)

Armed guard services for 555 New Jersey Avenue, 800 Sth Street SW, 1250-80 Maryland Ave SW,
300 7th Street SW, 1990 K Street NW, 1800 M Street NW in Washington, DC, 10803 New
Hampshire Ave (White Oak Campus), Silver Spring, MD and 20400 Century Blvd., Germantown, MD.

A. Effective 7 June 2011, the COTR for the BPA HSCEEC-10-A-00001 and all calls issued
Continued ...

Except as provided herein, all terms and conditions of the docurnent referenced in ller 9A or 104, as heretofore changad, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or prinl} 16A NAME AND TITLE OF CONTRACTING OFFICER (Type or prin)

Michael D. Byrne

15B. CONTRACTOR/OFFEROR 15C DATE SIGNED 166 16C. DATE SIGNED

" (Signature of person authorized (o sign} (b)(6) o 7 W //
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edilion unusable Prescried by GSA

FAR (48 CFR) 53.243



CONTINUATION SHEET

REFERENCE NOC. OF DOCUMENT BEING CONTINUED

PAGE OF

HSCEEC-10-A~00001/P00009 2 2
NAME OF OFFERCR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(B) (B} ¢y Kp) (E) (E)

thereunder is Teddy England, who may be reached
at| (b)(6)

B. All other terms and conditions remaln
unchanged.

DO/DPAS Rating: NONE
Period of Performance: 10/01/2009 to 09/30/2014

NSN 7540.01-152-8087

OPTIONAL FORM 336 (4.86)
Sponsered by GSA
FAR (48 CFR) 53.110
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CONTINUATION SHEET

REFERENGE NG. OF DOCUMENT BEING CONTINUED

FPAGE OF

HSCEEC-10-A-00001/P00010 2 2
NAME OF GFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.
ITEM NO SUPPLIES/SERVICES QUANTITYJUNIT UNIT PRICE AMOUNT
(&) (B) (Cr [(D) (E) {r

Government is entering into Ordering Period Two
(the period 1 Cct. 2011 to 30 Sept. 2012). In
addition, the mod attaches the applicable CBA's
(#2006-3010 Rev. 1 and #2011-4500) for the
ordering period.

B. All other terms and conditions remain
unchanged.

PC/DPAS Rating: NONE
Period of Performance: 10/01/2009 to 09/30/2014

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-88)
Sponsored by GEA
FAR {48 CFR} 53 110



CBA WD Page 1 of |

REGISTER OF WAGE DETERMINATION UNDER | U.S5. DEPARTMENT OF LABOR
THE SERVICE CONTRACT ACT | EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary |  WAGE AND HOUR DIVISION
of Labor WASHINGTCON D.C. 20210

Revision No.: 0
Date Of Last Revision: 9/13/2011

Diane Koplewski Division of

|
[
!
|
| Wage Determination No.: CBA-2011-4500
!
birector Wage Determinations]
{

State: Maryland

Area: Montgomery

Employed on Federal Protective Service contract for Security Guard Services.

Collective Bargaining Agreement between contractor: Coastal International Security, and union: Union
Rights for Security Officers (URSO), effective 5/1/2011 through 9/30/2014.

In accordance with Section 2(a) and 4(c) of the Service Contract Act, as amended, employees
employed by the contractor(s) in performing services covered by the Collective Bargaining Agreement
(s) are to be paid wage rates and fringe benefits set forth in the current collective bargaining agreement
and modified extension agreement(s).

http://www.wdol.gov/Display T4CWD.aspx TWDNo=CBA-2011-4500 9/13/2011



COLLECTIVE BARGAINTNG AGREEMENT
BETWEEN
COASTAL INTERNATIONAL SECURITY, INC.
AND
UNION RIGHTS FOR SECURITY OFFICERS
AT

FDA WHITE OAK, MARYLAND SITES

Coastal and URSO - White Oak MD sites 20112014
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PREAMBLE

THIS COLLECTIVE BARGAINING AGREEMENT (“Agrecment” is made and
entered as of the 14™ Day of May 2011, by and between COASTAL INTERNATIONAL
SECURITY, INC., with offices currently located at 8198 Terminal Road, Suite 204,
Lorton, VA 22079, hereinafter referred to as the "Employer” or "Company”, and the
UNION RIGHTS FOR SECURITY OFFICERS (URSQ), with offices currently located
at 1629 K Street, NW Suite 300, Washington, DC 20006 hereinafter referred 1o as the

"Union."

ARTICLE 1 - RECOGNITION

Section 1.1 — Bargaining unit description

The Employer recognizes the Union as the sole and exclusive bargaining agent for the
purposes of collective bargaining, with respect to all full-time and part-time sceurity
guards, as defined in Section 9(b) (3) of the National Labor Relations Act, as amended,
assigned by the Employer at White QOak Federal Research Center, 10903 New Hampshire
Ave., Silver Spring, MD, and 20400 Century Blvd., Germantown, MD pursuant to the
Contract No. HSEEC-10A-00001 with the U.S. Department of Homeland Security, for
the provision of security services at said facilities, excluding all office clerical employees,
professional employees, Project Managers, Assistant Project Managers, Captains, and all
other supervisors as defined by the Act

Section 1.2 — Employee defined
The term "employee" when used in this Agreement shall refer to the employees in the

bargaining unit described in Section 1.1, above. The term "full-time employee" shall refer
to employees who are regularly scheduled to work at least thirty-two (32) hours per
week. The term "part-time employee" shall refer to employees who are regularly
scheduled to work at least twenty-four (24) but less than thirty-two (32) hours per week.

Section 1.3 — Bargaining unit work

It is expressly understood that non-bargaining unit employees may perform bargaining
unit work as determined necessary by the Employer and as allowed by the government
for a period of not more than ninety (90) calendar days in any government contract year,
except for emergency situations or as otherwise required by the Govemnment. The
foregoing limitation on assignment of unit work to supervisors shall not apply to unit
work performed by a supervisor where: (i) such work is a part of the supervisor's normal
day-to-day duties in staffing a post; or (ii) the supervisor replaces a unit employee who is
absent from his assigned post; or (iii) the supervisor performs unit work requiring
specialized skills, qualifications or training not possessed by a unit employee.

Section 1.4 — Part-time supervisors

The Union recognizes the manpower needs of the Company to have employees who may
work in a supervisory capacity part-time. These employees will be a part of the
bargaining unit if on a regularly scheduled basis the employees are able to work more

Coastal and URSQ — White Oak MD sites 2011-2014 ' 6



hours in a bargaining unit position.

ARTICLE 2 - MANAGEMENT RIGHTS

Section 2.1 — Retained rights

The Employer shall retain all rights, powers & authority it had prior to entering into this
Agreement including, but not limited to, the unrestricted right to manage its operations
and to direct and assign the work force; to determine and change the methods and manner
services are provided; to introduce new methods or improve methods of operations or
equipment; determine and change the size, composition and qualifications of the work
force; to determine the extent to which and the manner or means its business will be
operated or shut down in whole or in part; to determine whether and to what extent any
work shall be performed by employees and how it shall be performed; to maintain order
and efficiency in government facilities and operations including the right to select, hire,
promote, demote, layoff, assign and train employees; to subcontract any of its operations,
including unit work; to sclect and determine supervisory employees; to bid or not to bid,
or to rebid, contracts with the Government; to determine and change starting times,
quitting times, schedules and shifts; to determine and change methods and means by
which operations are to be carried on; fo establish and/or abolish duties standards of
performance for employees, job classifications, operating units or departments; to
establish, change and abolish its policies, work rules, regulations, practices and
standards/codes of conduct; and to assign duties to employees in accordance with the
needs and requirements of the government and the Employer. The exercise of
aforementioned powers and rights, together with the adoption of polices, rules and
regulations in the furtherance thereof, and the usc of judgment and discretion in
connection therewith, shall be limited only by the expressed and specific conditions of
the dictates of the Government.

Section 2.2 — Just cause
The Employer shall retain the sole right to suspend, discipline and discharge employees
for just cause subject only to the expresses and specific terms of this Agreement.

ARTICLE 3 - UNION SECURITY and MEMBERSHIP

Section 3.1 — Dues Requirement and Dues Check-off
it is hereby understood and agreed by and between the Company and the Union that:

All security employees subject to this Agreement shall withir thirty (30) days from their
effective hire date become members or agency fee payers, as a condition of continued
employment. Employees meet this requirement within the meaning of this article, by
tendering the periodic dues and initiation fees uniformly required as a condition of
acquiring or retaining membership in the Union, or, in the alternative, by tendering to the
Union agency fees, as defined by the United States Supreme Court in NLRB v. General
Motors Corporation, 373 U.S. 734 (1963); and Beck v. Communications Workers of
America, 487 U.S. 735 (1988). Upon notice from the Union to the Employer, the
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Employer shall give employees who fail to pay such dues or agency fees thirty (30) days
notice of termination of employment. If termination occurs as a result of dues/fees
delinquency the Union hereby agrees to indemnify and hold harmless the Employer
against any and all liability, claims, suits, costs and legal fees caused by, arising out of, or
resulting from any negligent act or omission of the Union or in the failure to operate
within the NLRB guidelines including the negligent acts or omission of any direct
empioyees of the Union, unless negligence of the delinquency occurred as a result of the

Employer.

Employees shall execute a Check-Off Authorization Card authorizing deductions from
each paycheck the amount of Union dues or agency fees. When the card has been
executed in a manner suitable to the Union, the Union shall forward an original copy to
the designated Company accounting official. Any Check-Off Authorization Card that is
incomplete or executed in a manner not suitable to the Company will be returned to the
Union for correction. Dues and/or agency fees will not be deducted until such time as a
legible, signed and dated Union Check-Off card is received by the Company.

Section 3.2 — Revocation of dues check-off

Any notice of revocation as provided for in the NLRA, as amended, must be in writing,
signed by the employee and delivered by registered mail, addressed to the appropriate
Company accounting official, with a copy to the Union,

Section 3.3 — Effective date of check-off
Check-Off Authorization Cards and notices received by the Company accounting

officials will be effective on the signature date.

Section 3.4 — Payroll deduction of dues

When a Check-Off Authorization Card is received by the appropriatc Company
accounting officid] on or before any given payday, deductions will commence with the
first regular paycheck following said payday, and will continue thereafter until revoked
or canceled as provided in this Agreement. The Company will remit to the Union a
check, in payment of all dues, agency fees and/or late fees due, not Jater than the 5™ day
of the month following the month in which such dues and/or agency fees are collected.
The Company remittances of Union membership dues and/or agency fees to the Union
will be accompanied by a list of names of the employees for whom deductions have been
made in that particular period and individual amounts deducted.

Section 3.5 —- Revocation upoen separation
An employee who has executed a Check-Off Authorization Card and who resigns, or is

otherwise terminated from the employ of the Company, shall be deemed to have
automatically revoked his/her assignment and if he/she is recalled or reemployed, further
deductions of Union dues or agency fees will be made only upon execution and receipt of
a new Check-Off Authorization Card.
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Section 3.6 — Final paycheck

Deduction of Union dues and/or agency fees shall be made in full provided if there is a
balance in the paycheck sufficient to cover the amount after all other deductions
authorized by the employee, or required by law, have been satisfied. In the event of
termination of employment, the obligation of the Company to collect union dues, agency
fees and/or late fees shall not extend beyond the pay period in which the employee’s last
day of work occurs.

ARTICLE 4 — SENIORITY

Section 4.1 — Seniority defined

Seniority shall be the length of continuous service from the employee's last date of hire as
a security guard in the bargaining unit (for the Employer or for a predecessor federal
contractor), No other variations or definitions of seniority shall be acceptable. Seniority
shall be applicable in determining the order of layoff and recall and other situations as
provided for in this Agreement. In the event that two (2) or more employees are hired on
the same day, the most senior employee shall be determined by using the last four (4)
digits of the employees' Social Security number, the most senior being the employee with
the lowest number.

Section 4.2 — Probationary period

Newly hired employees shall be regarded as probationary employees for the first ninety
(90) calendar days. During their probationary period, probationary employees shall not
accruc seniority under this Agreement. The Employer shall have the sole right to
discipline, layoff, suspend or terminate probationary employees without limitation by the
provisions of this Agreement or without recourse to the grievance procedure contained
herein.

Section 4,3 — Seniority lists

Seniority lists for the bargaining unit will be posted and maintained by the Employer and
shall be made available to Union representatives and Officers by request. An employee's
standing on the posted seniority list will be final unless protested in writing to his or her
Supervisor not later than thirty (30) calendar days after the most current list has been
posted. Separate Seniority Lists shall be kept for the Whitc Oak FRC and Germantown
location for purposes of scheduling and overtime. The Employer agrees to implement the .
seniority dates included on the Knight Protective Services listing previously provided to
the Project Manager by the Union. An employee who believes that the prior contractor
furnished Coastal with an incorrect seniority date may have his or her semiority date
corrected by providing the Project Manager with documentary evidence (i.e. paystub,
hiring letter, W-2 form, etc.) generated by the prior contractor showing the correct

seniority date.

Section 4.4 — Termination of seniority
The seniority of an employee shall be lost for any of the following reasons:

(a) The employee quits or retires;
(b} The employec is discharged under the terms of this Agreement, with just cause;
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{c) The employee fails, within five (5) working days after receipt of the employee's notice
of recall, to report to work as required by the notice, withoul reasonable justification;

{d) A settlement with an employee has been made for total disability or for any other
reason, if the settlement waives further employment rights with the Employer;

(e) The employee is laid off for a continuous period of one (1) year;

(f) The employee is absent from work for three (3) consecutive work days without calling
the Employer and providing a reason for the absence.

Section 4.5 — Transfers to/from management

A unit member who has accepted a position in supervision or management will have
his/her seniority date suspended from the date the unit member accepted the position.
Should the unit member change, or have changed their status in supervision or
management and revert to a unit member, his/her seniority shall remain unchanged and
unaffected 3 years from the date of the job status change.

Section 4.6 — Transfers frem other bargaining units
Employees working at facilitics other than those covered by HSCEEC-10-A-00001 shalt

be treated as newly hired on the date of transfer only for purposes of scheduling.

ARTICLE 5 - TRANSFERS, LAYOFF AND RECALL

Section 5.1 — Order of layoff

Whenever it is necessary to lay off employees, or in the event the contract for providing
security services is terminated, not extended or not renewed, the Employer may layoff
regular part-time and/or full-time employces, as it deems necessary, in the following
manner;

When full-time positions are being reduced:

" (a) Probationary full-time employees shall be laid off first;
(b) Should it be necessary to further reduce the full-time work force, the non-
probationary employees shall then be laid off in the inverse order of their seniority.

When part-time positions are being reduced:

(a) Probationary part-time employees shall be laid off first;
(b) Should it be necessary to further reduce the work force of regular part-time
employees, the non-probationary part-time employees will be laid off in the inverse order

of their sentority.

Section 5.2 — Reduction to part-time

Full-time employees shall have the option of accepling a part-time position in lieu of a
layoff, If there are no part-time positions available, then part-time employees shall be
laid off in the inverse order of their seniority.
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Section 3.3 - Fringe benefits during layoff
Laid-off employees are not eligible for any compensation or employer paid fringe
benefits (other than unemployment compensation) during their periods of layoff.

Section 5.4 — Transfer in liew of layoff

Should a unit employee be transferred to another position covered by this Agreement in
licu of layoff by reason of a reduction in work force, said employee shall receive the rate
of pay applicable to the position to which he/she is transferred.

Section 5.5 — Order of recall
Employees who have been laid-off as a result of being displaced in accordance with this
article will be recalled to work in the reverse order in which they were laid off or

transferred.

ARTICLE 6 - GRIEVANCE PROCEDURE

Section 6.1 — Definitions

For purposes of this Agreement, a grievance shall mean a claimed violation,
misinterpretation or misapplication of any provision of this Agreement or the challenge
of any disciplinary action taken against a non-probationary employee. The term "days" as
used in this Article shall include Saturdays, Sundays and holidays. However, when a
time frame set forth in this Agreement expires on such a day, the time frame shall be
extended until the next day which is not a Saturday, Sunday or holiday.

Section 6.2 — Thneliness

The number of days provided for in the presentation and processing of grievances in each
step of the grievance procedure shall establish the maximum time allowed for the
presentation and processing of a grievance. The time limits specified may be extended by
written mutual agreement. The failure of an employee or the Union to proceed to the next
step of the grievance procedure within the time limits specified shall be deemed an
acceptance of the decision previously rendered and shall constitute a waiver of any furture
appeal concerning the grievance. The failure of the Employer to answer a grievance
within the time limits specified shall permit the grievant or the Union, whichever is
applicable to a particular step, to proceed to the next step of the grievance procedure.

Section 6.3 — Procedure
Grievances shall be presented and processed in accordance with the following procedure.

(a) Step One - Any non-probationary employee having a gricvance or a non-probationary
employee designated by a group of non-probationary employees having a grievance shall
reduce the grievance to writing and present the grievance to his or her Shift Supervisor
within fifteen (15) days from the date the event giving rise to the grievance occurs, The
written grievance shall be signed by the grieving employee and shall set forth the nature
of the grievance and the adjustment sought if known. The Shift Supervisor of the
aggrieved employee shall countersign the grievance thereby acknowledging receipt of the
grievance. The aggrieved employee, a Union representative (if requested by the grievant)
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and the aggrieved employee’s Shift Supervisor shall meet to discuss the grievance. The
Shift Supervisor shall give a written decision to the aggrieved employee and to the Union
after the meeting and within ten (10) days after receipt of the grievance.

(b) Step Two - If the grievance is not resolved at Step One, the aggrieved employee may
refer the grievance to the Union and to the Contract Manager within ten (10) days after
the completion of Step One. The Contract Manager (or his/her designee) will meet with
the aggrieved employee, the Union representative, and the aggrieved cmployee’s
supervisor to discuss the grievance. The Contract Manager shall give a written decision to
the aggrieved employee and to the Union after the meeting and within ten (10) days after
receipt of the grievance.

(c) Step Three - If the grievance is not resolved at Step Two, the aggrieved employee
and/or the Union may refer the grievance to the Employer’s Human Resource Manager
(or his/her designee who shall not have previously considered the grievance at Step One
or Step Two) who will meet with the grievant and a2 Union representative and the
aggrieved employee’s supervisor to discuss the grievance. The Employer's Human
Resource Manager (or his/her designee who shall not have previously considered the
grievance at Step One or Step Two) shall give a written decision to the aggrieved
employee and to the Union after the meeting and within fifteen (15) days after receipt of

the grievance.

(d) Step Four - Except as limited below, any gricvance arising during the term of this
Agreement not resolved at Step Three may be submitied to arbitration by submitting a
written notification to the other party within thirty (30) days after the completion of Step
Three. Service of a notification for arbitration upon the Employer must be made upon the
Project Manager.

{e) No individual aggrieved employec tmay move a grievance to Step Four. Only the
Union, by Ictter or form executed by an authorized Union officer, who is not the
aggrieved employee, may move a gricvance to Step Four.

(f) In the event of notification of arbitration of the grievance, either party may within
fifteen (15) days, request the Federal Mediation and Conciliation Service to submit a
panel of seven {7) arbitrators from which an arbitrator for the grievance shall be selected
by the parties. The Union and the Employer shall strike names alternately until only one
individual is remaining on the list and that individual shall be the arbitrator. The winner
of a coin toss shall strike the first name. The arbitrator will then be selected, and the
arbitration shall be conducted pursuant to the rules of the Federal Mediation and

Conciliation Service.

(g) At the time of the arbitration hearing, both parties shall have the right to examine and
cross-examine witnesses. A court reporter shall produce a written record upon request of
either or both parties. If only one party requests a court reporter, then that party shall
bear the full cost. If both parties request a court reporter, then the cost will be shared

equally.
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(h)The parties shall share the arbitrator's fee and the arbitrator's expenses equally. In all
cases, the parties shall equally share the cost of any hearing room. The party calling such
witness shall pay the expenses and compensation of any witness. Any other expenses
shall be borne by the party incurring such expenses.

(i) The arbitrator shall have no power to: (a) add to, subtract from, alter, or in any way
modify the terms of this Agreement; (b) establish or modify any wage rate; (c) interpret
or apply the Service Contract Act.

(j) The arbiirator shall render a decision as soon as possible following the hearing.
Decisions of the arbitrator, subject to the limitations set forth in this Agreement, shall be
final and binding on the Union, its members, the employee or employees involved and on

the Employer.

Section 6.4 — Suspension and termination grievances
Where suspension or {ermination is the proposed disciplinary action, the grievance
procedure will start at Step Two.

Section 6.5 — Class action grievances

The Union shall have the right to file a grievance or grievances involving a class of one
or more non-probationary employees at Step Two of the grievance procedure within
fifteen (15) days of the latter of (i) the event giving rise to the grievance; or (ii) the date
on which the Union knew, or with the exercise of reasonable care, should have known, of
the facts giving rise to the grievance.

Section 6.6 — Information exchange

Each party shall be entitled to copies of any and all documents and video within the
possession or control of the other party relevant to a discipline, grievance or arbitration
which it may legally release, such to be produced no later than fifteen (15) days before
the arbitration. This provision does not serve fo limit in any way duties to furnish
information under the National Labor Relations Act.

Section 6.7 — Steward pay
Union representatives shall be relieved of their posts to attend the meetings described in

Section 6.3. They shall be paid for time spent meeting with management, when those
meetings take place during the steward’s work hours.

ARTICLE 7 - DISCIPLINE

Section 7.1 — Discipline in gencral

No employee, after completion of his or her probationary period, shall be disciplined
without just cause. It is agreed by the parties that in instances when an employee is
removed from working under the Contract by the government, the employee's authority
to work as a security guard under the contract is otherwise removed, suspended, denied or
terminated by the government, or the employee no longer satisfies the government
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qualifications for his or her position, the employer will notify the Union in writing of
such circumstance and provide supporting documentation in the Employer's possession, if
any, and the employce may be terminated pursuant to the procedures under this
Agreement and the employee/Union does not waive any claims that such removal
violates any federal, state or local laws, rules and/or regulations. In such case, upon
request of the Union, a copy of any wriiten supporting documentation from the
Government shall be provided to the Union, if available to the Employer. Should a non-
probationary employee wish to contest a dismissal solely made by the Employer (i.e., not
due to an action or request of the government or as otherwise provided herein), a written
notice thereof shall be given to the Employer within fifieen (15} days of the dismissal (in
which event the issue shall thercafter be submitted to, and determined under the
Grievance Procedure commencing with Step Two, as provided in Article 6. The initial
Personnel Act Report (“PAR”) shall be provided to the employee within six (6) business
days of the Project Manager learning of a Viclation. The time limits specified may,
however, be extended by written agreement between the Union and the Company.

Section 7.2 ~ Discipline described
Progressive disciplinary action shall be administered in the following manner:

(a) Minor Offense (For example, but not limited to: reading, cating or drinking on post,
using personal radios, televisions, computers or mobile telephones or other personal
electronic devices while on duty, violation of grooming standards, allowing personal
visitors or relatives on Government property while on duty, visiting or being on
Government property while off duty unless utilizing the services of a Government agency
located in the building, breach of the chain of command, except to the extent necessary to
comply with the orders or accommodating the needs of the Government and/or its tenants
or otherwise in accordance with the policies of the Employer, failure to complete required
paperwork, or similar infractions)

i. With respect to a first offense, the employee may be given a verbal waming.

ii. With respect to a second offense, the employee may be given a writien counseling.

ili. With respect to a third offense, the employee may be suspended without pay for a
period of up to 1-3 days off the schedule.

iv. With respect to a fourth offense, the employee may be suspended without pay for a
period of up to 5-10 days off the schedule.

v. With respect to a fifth offense, the employee may be suspended without pay or
terminated according to the nature and severity of the offense.

(b) Unexcused Lateness (Failure to timely report within fifteen (15) minutes of the start
time of a shift, including start of guard mount, to an assigned duty post at the start of a
shift or return from any break or lunch without providing proper notice to the Shift
Supervisor)

i. With respect to a first offense, the employee may be given a verbal warning,

ii. With respect to a second offense, the employee may be given a written counseling.

iii. With respect to a third offense, the employee may be given a written reprimand.

iv. With respect to a fourth offense, the employee may be suspended without pay for a
period of up to 1-3 days off the schedule.
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v. With respect to a fifth offense, the employee may be suspended without pay for a
period of up to 5 days off the schedule.
vii. With respect to a sixth offense, the employee may be terminated.

(c) Unexcused Absence (Failure to Call Off with Less than Four (4) Hours Notice)

i. With respect to a first offense, the employce may be given a verbal warning.

ii. With respect to0 a second offense, the employee may be given a written reprimand.

iii. With respect to a third offense, the employee may be suspended without pay for a
period of up to 1-3 days off the schedule.

iv. With respect to a fourth offense, the employee may be suspended without pay for a
period of up to 5-10 days off the schedule.

v. With respect to a fifth offense, the employee may be terminated.

{d) Immediate Discharge {Offense not covered by the foregoing, including without
limitation, the following offenses, may subject an employee to immediate discharge):

1. Neglect of duty;

il. Breach of security;

iii. Dishonesty, misappropriation of funds, theft, assault, intoxication or drinking on duty,
or jllegal use or possession of drugs and narcotics;

iv. Fighting on post or Government premiscs,

v. Breach of Employer, DHS/GS A building rules, regulations, post orders or memoranda;

vi. Sleeping while on duty;

vii, Willful destruction of property,

viii. Criminal misconduct;

ix. The employee is insubordinate (defined as failing to follow the direct written or verbal
order of a supervisor or manager) in connection with employment;

x. Unless otherwise stated in this Agreement, a serious or repeated violation of any other
requirements or policies of the Employer or the Government;

xi. Improper use of a firearm or possession of a firearm not issued or authorized by the
Employer;

Xii. Any conduct which causes the Government to issue a monetary penalty or deduction
against the Employer;

xiii. Engaging in sexual harassment or unlawful conduct,

xiv. Unauthorized entry into any unauthorized location in any Government buildings;

xv, Failure to maintain weapons safety or weapon readiness,

xvi. Disassembly of a weapon including failure to properly load; maintain a loaded
weapon or failure to properly unload a weapon

xvii. Failure to obtain or maintain a weapons certification/qualification;

xviil, The employee is absent from work for a period of 72 hours without advising the
Employer;

xix. The employec fails, within five (5) working days after receipt of the Employee's
notice of recall, to report to work as required by the notice without reasonable
justification;

xx. The employee has knowingly falsified or misrepresented information on his/her
application for employment or any other work-related documentation including without
limitation medical information provided to the Employer or the Government;
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xxi. The employee is convicted of a criminal offense.

Section 7.3 ~ Non-disciplinary discharge
Employees may be subject to discharge for the following non-disciplinary reasons:

(a) The employee fails to satisfy the training requirements and/or medical standard
requirements of the Employer or the Government fo continue to work under this
coniract as a security guard; or

(b) The employee's credentials or qualifications to work under the Government
Contract are revoked, suspended or terminated by the Government or its
representative, or the Government requires the removal of the employee from
working under the contract or the Government determines that it is not in its best
interests for the employee to continue working on the worksite.

Section 7.4 — Union representation during discipline

Any meeting between the Employer and an employee that may result in a disciplinary
action or other termination being given to the employee shall be administered in the
presence of a Union representative or authorized steward.

Section 7.5 — Disciplinary history
All disciplinary action that exceeds 12 months shall not be used or considered in the
disciplinary decision-making purposes of future disciplines received, except for final

written warnings.

ARTICLE 8 - JOB OPPORTUNITIES

Section 8.1 - Filling vacancies

If a vacancy occurs in a regular position covered by this Agreement or if a new position
is created, the Employer will post the open position for a period of fifteen (15) days. The
Employer will fill the position by a bidding systemn based on the seniorily of the applicant
for the position. Once the vacant position is filled and creates a second vacancy, the same
procedure will be followed. After the second vacancy is filled, the Employer may assign
subsequent vacancies created as it sees fit.

Section 8.2 — Temporary assignments

In the interest of maintaining continuing operations, the Employer may temporarily
assign an employee to a vacant or new position until such position is filled according to
this Article. That position must be during the same shift. '

ARTICLE 9 - HOURS OF WORK, OVERTIME and PAYROLL
DISCREPANCIES

Section 9.1 — Scheduling in general
Shifts shall be scheduled in the discretion of the Employer to fulfill the needs of the

government. Nothing contained herein shall guarantee to any employee (i) any particular
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post assignment; or (if) any number of hours of work per day or week, but the Employer
will atternpt to maintain as many full-time hours as possible. Supervisors shall post the
schedule two weeks in advance,

Section 9.2 — Overtime
An overtime rate of one and one-half (1 1/2) times an employee's base pay (exclusive of
health and welfare and other fringe additions to pay) shall be paid for all hours actually
worked in cxcess of forty (40) hours in a week.

Section 9.3 ~ Holdover
If the Employer has less than twenty-four (24) hours advance notice that overtime will be

required, or that the employee will be required to work beyond the hours scheduled on a
particular day, the employee shall be required to work such overtime or beyond
scheduled hours unless the employee is excused for good cause. If an employee is not
relieved at the end of his/her shift, the employee may be required to remain on post until
relicved, not to cxceed twelve (12) hours in any twenty-four (24) hour period except for
emergencies. The Employer shall use reasonable cfforts to allow employees with child
care obligations to be relieved as soon as possible and shall allow such employees an
opportunity to make necessary child care arrangements. Failure to accept assignments or
remain on post when not reasonably excused by a supervisor shall be grounds for
discipline up to and including immediate termination. The employer shall inform the
detained employee of the overtime situation at least four (4) hours before the employee is
scheduled to be relieved/off duty.

Section 9.4 - Overtime sign-up

If the employer has advance notice of twenty-four (24) hours or more that overtime will
be required, or that the employee will be required to work beyond the hours scheduled on
a particular day, such overtime will be offered to each fulltime employee based upon
seniority and then to cach part-time employec based upon seniority. In order to
accomplish the foregoing, on a monthly basis, the employer shall post a sign-up sheet for
full-time employees and a separate sign-up sheet for part-time employees desiring to
work overtime during the month,

Section 9.5 - Guardmount

Officers shall receive fifteen (15) minutes of guard mount pay for reporting to work
fifteen (15) minutes before their shift begins to receive equipment and for travel time to
their assigned post and fifteen (15) minutes of gear down pay will also be received for
returning equipment and travel time from their assigned posts.

Section 9.6 - Call-in pay

An employee called in outside his regular work schedule shall be guaranteed a minimum
of two (2) consecutive hours of work or pay in lieu thereof. In the event a building is
closed because of order of the government after an employee has reported for work cither
on his regularly scheduled work day or when called in on a day outside his regular work
schedule, the employee shall receive a minimum of two (2) hours pay for such
occurrence.
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Section 9.7 — Payroll discrepancies

In regards to payroll discrepancies, the Employer shall rectify and pay all pay
discrepancies amounting to eight (8) or more hours pay within seventy-two (72) hours
after the discrepancy (with all supporting documentation) has been submitted to the
payroll department.

ARTICLE 10 - WAGES

Section 10.1 Effective October 1, 2011 the bargaining unit employees shall receive a
pay increase of $0.55 increasing the base wages to $24.75/hr,

Section 10.2 Effective Oct 1, 2012, the bargaining unit employees shall receive a pay
increase of $1.00 increasing the basc wages to $25.75/hr.

Section 10.3 Effective Oct 1, 2013, bargaining unit employces shall receive a pay
increase of $1.00 increasing the base wages to $26.75/hr.

In summary;

Current: $24.20
Effective October 1, 2011: $24.75
Effective October 1, 2012; $25.75
Effective October 1, 2013: $26.75

ARTICLE 11 -HOLIDAYS

Section 11.1 — Holidays defined
Employees are entitled to the following eleven (11) paid holidays:

New Year's Day, Martin Luther King Jr. Day, President’s Day, Memorial Day,
Independence Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, Day
after Thanksgiving, Christmas Day.

Section 11.2 — Holiday worked

Employees who are required to work on a holiday shall be paid his/her regular wages as
well as holiday pay. Holiday pay shall be an employee’s base hourly straight time wage
rate, exclusive of any overtime or benefit allowance payments.

Section 11.3 — Heliday not worked
Employees who are not required to work on a holiday shall be paid holiday pay. To the

extent permitted by applicable law, a bargaining unit employce will be paid holiday pay
for a day on which he/she does not work only if the employee works as scheduled or
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assigned on his/her last scheduled work day prior to or his‘her first scheduled work day
after the day on which the holiday is observed, and the employee is not laid off or on a
leave of absence. An employee who is scheduled to work on a holiday and fails to report
for such work without reasonable cause shall forfeit the employee's holiday pay.

Section 11.4 — Building closures
Any holiday declared by Presidential Proclamation including inclement weather closings,

that specifically includes contracfors and the services they provide will be observed as
instituted and the employees shall be paid if the government compensates the Employer
for the closure.

ARTICLE 12- VACATIONS

Section 12.1 — Vacatior accrual rates

Employees shall be entitled to annual vacation pay, based on their continuous years of
service in federal contracted security with the Employer (and its predecessor contractors)
and their base hourly wage at the time payment is made, in accordance with the following

schedule:

Upon completion of one (1) year service: 80 hours
Upon completion of five (5) years of service: 120 hours
Upon completion of ten (10) years of service: 160 hours

Section 12.2 — Vacation scheduling

An employee who qualifies for a vacation in accordance with this Article may request
time off for a vacation at least two weeks prior to the requested vacation time off. The
Shift Supervisor (or other appropriate company representative) will attempt to approve
vacation schedules so as to be mutually satisfactory to the employee and the Employer
consistent with the senjority of employees requesting vacation time off at the same time,
(ii) the final scheduling of vacation periods shall rest exclusively with the Employer in
order to insure the orderly and efficient operations, and (iii) previously approved
vacations will not be changed without the consent of the employee with the previously
approved vacation.

Section 12.3 — Annual eash-out
Vacation time shall not be cumulative from one year to the next. Vacation time shall be

paid out to the employee within thirty (30) days following the employee's anniversary
date.

Section 12.4 — Effect of leave of absence
Length of service with the Employer shall not accrue for the purpose of vacation benefits

while an employee is on a leave of absence.

ARTICLE 13 - HEALTH AND WELFARE ALLOWANCE
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Section 13.1 —- H&W in general

Employees must elect in writing one (1) of the following: (i) participation in the
Employer's health insurance plan or (ii) receipt in cash of the Health and Welfare
Allowance payments described in this Article, less applicable Withholding. If and when
the Union establishes a Health Plan/Fund during the term of this Agreement or in the
event that the Health Care and Education Reconciliation Act of 2010 necessitates, the
parties shall re-open negotiations with respect only to this Article within thirty (30) days
notice.

Section 13.2 - H&W payments
The Employer shall make Health and Welfare Allowance payments consistent with the

election of the employee. If an emplovee fails to make an election, the employee shall be
deemed to have elected Option ii, (receipt in cash added to their paycheck). No employee
shall receive Health and Welfare Allowance payments for more than 2,080 hours per
Government contract year. Health and Welfare Allowance payments shall be included for
vacation time actually taken. Completed authorization forms shall be submitted by the
Union to the Employer's business office at any time during regular business hours and
shall become effective as of the first payroll period ending within the first calendar month
following the calendar month in which the authorization form is submitted to the
Employer. Authorizations shall remain in effect until the effective date of the employee's
termination of employment with the Employer or when an election is changed during
Open Enrollment, whichever first occurs.

Section 13.3 -H&W rate
The Health and Welfare allowance is $4.10 per hour up to forty (40) hours per week
worked and will remain at this amount for the life of this agreement.

ARTICLE 14 - RETIREMENT

All eligible employees may participate in the Company's 401 (k) Plan.

ARTICLE 15 - UNIFORM EXCHANGE/UNIFORM ALLOWANCE

Section 15.1 — Uniforms in general

The Company will furnish to employees all uniform and equipment as required by the
Company’s contract with the Government, or as deemed necessary by the Company, at
low cost to the employee.

Section 15.2 — Maintenance
Employces shall maintain such uniforms and equipment in accordance with Company

standards.

Section 15,3 — Alterations
All costs for alterations required to properly fit the uniform, or attach patches, etc. that

are not attached to the uniform by the manufacturer, will be reimbursed by the Company
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in a timely fashion. In order to receive reimbursement employees must submit all original
receipts and complete an expense report for such alterations in a timely fashion.

Section 15.4 — Termination of employment

Upon termination of employment, the issued clothing and equipment shall be returned to
the Company. The deduction for such missing, un-cleaned, or damaged items may be
subtracted from the initial uniform fee of the employee’s final paycheck.

Section 15.5 - Rate
A uniform maintenance allowance of $0.67 per day worked will be paid to each
employee. This allowance will include days worked on weekends and holidays.

ARTICLE 16 - SICK LEAVE and PERSONAL TIME OFF

Section 16.1 — Allowance
Employces shall receive six days (48 hours) of paid sick leave/personal time off per full

calendar year,

Section 16.2 — Approval required

Sick leave and/or personal leave time off must be approved by the employee's immediate
supervisor and shall be taken from the employee’s total sick/personal leave balance in
increments of four (4), eight (8) and twelve (12) hours if it is available for use. Sick leave
and/or personal leave shall be regarded as an excused absence. If an employee is absent
for an entire scheduled shift, the absence will be paid from accrued, available leave. If an
employee is absent for part of a scheduled shift, the employee will be paid only for the
portion of the shift actually worked.

Section 16.3 — Minimum notice required
Any employee who is unable to report to work because of sickness shall notify the
Employer at Jeast four (4) hours prior to the beginning of his/her regular shift.

Section 16.4 — Sick/Personal leave in general

Sick leave will be paid to each employee at the employee’s base hourly rate of pay at the
time earned and shall be paid no later than on the payroll immediately following the sick
[eave being used. Unused sick leave shall be paid to the employee at his/her base wage
hourly rate of the earned amount within forty-five (45) days after the end of the calendar
year. Unused, accrued sick leave shall be cashed out on an annual basis.

Section 16.5 - Doctfor’s note
A note from a doctor shall not be required for sick leave of less than two (2) consecutive

days unless all of the sick/personal leave has been used.
Section 16.6 — Personal time off

Personal Time Off will be used as such. Employees will be required to request PTO
seven (7) days in advance of the actual days used.
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ARTICLE 17 - LEAVES OF ABSENCE

Section 17.1 — Limitation

Personal leaves of absences not to exceed thirty (30) calendar days may be granted at the
discretion of the Employer without loss of seniority. The status of a personal leave of
absence request shall be given to the requesting employee within 72 hours.

Section 17.2 ~ Union leave
Union representatives shall be entitled fo unpaid leaves of absence for up to 5 days per
calendar year to attend to Union business, including but not limited to, conventions,

conferences, workshops, seminars,

Section 17.3 — FMLA leave

The Family and Medical Leave Act of 1993 (FMLA) is incorporated herein.

The Company agrees to make a reasonable effort to accommodate an Empioyee’s need
for cxtended medical leave, even if the site does not qualify for FMLA under the
provisions of the law. Such leaves will not exceed 30 days, unless required by law.

During medical leave, the Employee shall be required to furnish a report from the doctor
when requested periodically by the Employer. Upon the cxpiration of said leave, the
Employee shall furnish the Employer with a statement, signed by the doctor, which
establishes the fitness of the Employee to return to the Employee's previously held work.
Any Employee who is not able to return to work with a medical clearance from a licensed
physician at the end of a maximum medical leave shall be terminated from Employment.

If the Employee files for medical leave on false pretext or works for another employer
without pre-authorization from the company, the Employee will be removed from the
program and from employment with the Employer.

Employees must use all paid personal leave while on approved FMIA leave.

Section 17.4 — Military leave

An Employee of the Company who is activated, drafted, or voluntarily enters service into
any branch of the armed forces of the United Stafes under the provisions of the Selective
Service Act or the Reserve Forces Act shall be granted an unpaid military leave of
absence, as required under the federal law, for the time spent in full-time active duty. The
period of such leave shall be determined in accordance with applicable federal laws in

effect at the time of such leave.

Section 17.4 -- Procedure
(a) A leave of absence not otherwise covered by a governing statute or federal law and/or

regulation shall be processed in the following manner:

Any request for a leave of absence shall be submitted in writing at least seven (7)
calendar days prior to the date such leave shall take effect except in case of emergency,
and shall be accompanied by a valid leave request form signed and authorized by the

employee.
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(b) The written request for a leave of absence shall be submitted to the Project Manager
for final disposition.

Section 17.5 — Leave of absence in general

All leaves of absence shall be subject to the following general provisions except to the
extent otherwise required by applicable state or federal law:

(@) Seniority shall accumulate during the period of any approved leave of absence subject
to the provisions of Article 4 of this Agrecment.

(b) Any employee who receives a leave of absence for a definite period of time shall not
be entitled to refurn to work until the expiration of such leave unless the Employer elects
to waive this provision.

(c) Such leaves shall be without payroll compensation unless the employee is eligible for
paid vacation days under the provisions of this Agreement, and then those benefits shall
be the sole source of payment to the employee.

(d) Leaves covered by the Family and Medical Leave Act (“FMLA™ for employees
eligible for said ieaves, shall be administered in a manner consistent with the FMLA.

ARTICLE 18 - BEREAVEMENT LEAVE AND JURY DUTY

Section 18.1 — Bercavement leave

Bargaining unit employees shall be eligible for up to three (3) days of paid bereavement
leave for purposes of attending, on a day normally scheduled to work, the funeral of a
parent, step parent, foster parent, spouse, child, sibling, grandparent or grandchiid.
Unpaid leave of up to three (3) days shall be given for purposes of attending the funeral
of a father-in-law or mother-in-law. The employee must provide his/her immediate
supervisor with at least twenty-four (24) hours prior written notice, whenever possible, of
the need for funeral leave in order to be paid for this benefit. Proof of death (i.e.
obituary, death certificate or funeral service program, stating your relationship to the
deceased) must be provided to the Employer upon the employee’s return to work.
Bereavement days shall not be cumulative, nor shall they be payable if not used. This
benefit shall be paid based upon the basc hourly straight time wage rate of the employee,
in accordance with the amount of hours normally worked on the day(s) covered under

this Section.

Section 18.2 — Jury duty

Employees shall be eligible for up to ten (10) days of paid leave to serve on a jury. The
employee must provide his/her immediate supervisor with prior written notice of the
requirement to serve o1 a jury as soon as notice is received in order to be paid for this
benefit. Proof of jury service must be provided te the Employer. Jury duty days shall not
be cumulative, nor shall they be paid if not used. This benefit shall be paid based upon
the base hourly straight time wage rate of the employee, in accordance with the amount
of hours normally worked on the day(s) covered under this Section, less all amounts
received by the employee from any court or government agency to serve on a jury.
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ARTICLE 19 — TRAINING

All new employees are paid for initial training. All incumbents employees will receive
pay for trainings and/or annual recertification training at their normal rate of pay. All
scheduled, new, re-certification training and/or work shifts or any combination thereof
shall not exceed twelve (12) hours on any given day.

ARTICLE 20 — STRIKES AND LOCKOUTS

Section 20.1 — No strike

So long as this Agreement is in effect, the Union will not cause nor permit its members to
cause, nor will any member of the Union take part in, any strike including a sympathy
strike, slowdown, stoppage of work, planned inefficiency or any other curtailment of
work or restriction or interference with the Employer's or Government's operations for
any reason whatsoever, nor will the Union authorize or sanction the same. Upon hearing
of any unauthorized strike, slowdown, stoppage of work, planned inefficicncy or other
curtailment of work or restriction or interference with the operation of the Employer, the
Union shall take reasonable steps to avert or bring such activity to a prompt termination,

Section 20.2 ~ Vielation of no-strike provision

Any employee who violates the proscriptions of this provision is subject to immediate
discharge. Furthermore, it is agreed and understood that in addition to other remedies,
the provisions of this Article may be judicially enforced including specific performance
by way of injunctive relief.

Section 20.3 — No lockout
So long as this Agreement is in effect, the Employer will not lockout bargaining unit

employees.

ARTICLE 21 - GOVERNMENT SUPREMACY

The Company and its employees are providing a service to the United Siates
Government, which bears responsibility and authority for providing sccurity to federal
facilities. Therefore, employees agree to comply with any verbal or written non-
disciplinary directive issued by the government. All discipline shall be subject to the
grievance and arbitration procedures, except for those issues involving the government’s
rights under the contract between the government and the Company. Government
directives and any claimed violation of this Agreement which results from those
directives, are not subject to the grievance or arbitration procedure. Verbal directives
will be documented in accordance with company policy.

ARTICLE 22 — BREAKS
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Section 22.1 — Shifts of less than 8 hours
Employees who work less than 8 hours will receive two (2) fifteen (15) mimute breaks,

one paid and one unpaid.

Section 22,2 — Shifts of 8 hours
Employees who work 8 hours will receive two (2) thirty (30) minute breaks, one paid and

one unpaid.

Section 22.3 — Shifts of 12 hours
Employees who work 12 hours will receive two (2) thirty 30 minute breaks, one paid and

one unpaid and an additional fifteen (15) minute paid break.

Section 22.4 — Shifts of greater than 12 hours

In case of emergency where employees are required to work more than 12 hours, the
employees will receive a fifteen (13) minute paid break for each four (4} hours worked
that exceeds twelve (12) hours, if the emergency is non-life threatening and presents

opportunity.

Section 22.5 — Breakroom
The Employer shall provide at least one location at a job site for the employees to take

their breaks.

Section 22.6 — Resfroom breaks
Restroom breaks will be provided as needed contingent upon available personnel.

ARTICLE 23- GENERAIL PROVISIONS

Section 23.1 — Non-discrimination

The Union and the Employer will comply with all applicable laws prohibiting
discrimination on the basis of race, color, national origin, sex, religion, age, handicap, or
disability, union membership, or other legally protected classification. Grievances under
this provision against the Employer shall be processed starting at Step Two of the
Grievance Procedure.

Section 23.2 — Medical examinations

The Employer shall pay for all physical/medical/psychological examinations that are
required by the Employer at Employer designated clinic(s) or physicians.
Physical/medical/psychological exams may be required by operation of the government
Contract or should the Employer have concerns regarding an employee's fitness for duty.
The Employer may designate the physician or clinic, at its discretion. This provision
shall not be understood or applied to deny an employee any rights under the Americans
with Disabilities Act or FMLA or those statutes’ implementing regulations.

Section 23.3 — Travel expenses
The Employer shall reimburse employees for all required and approved travel expenses.
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Section 23.4 — Telephones

Employees shall limit the use of Government or Company telephones for personal or
unauthorized purposes. To the extent possible and feasible, and in accordance with local
procedures, personal messages (name and number) of calls received in the office for
employees will normally be taken. If a call appears to be an emergency, the employee
will be notified immediately.

Section 23.5 — Bulletin board
The Employer shall provide bulletin board space for postings related to Union business.

Section 23.6 — Contact information

Employees shall notify the Employer in writing of their proper post office address and
telephone number or any change of name, address or telephone number. The Employer
shall be entitled to rely upon the last known address shown in the Employee's official
records. Employees may be required to provide written acknowledgement of any
communication from the Employer. The Employer shall provide the Union with an
updated list of bargaining unit employees and all post office addresses annually.

Section 23.7 - Invalidation of a provision

If any provision of this Agreement or any application of this Agreement to any employee
or group of employees shall be determined to be contrary to law, then such provision or
application shall not be deemed valid and subsisting except to the extent permitted by
law, but all other provisions or applications shall continue in full force and cffect.

ARTICLE 24 - WEAPONS QUALIFICATION

When an officer is scheduled for annual or semi-annual firearms re-qualification, officers
are afforded two opportunities to pass the course of fire at the Employer's expense.
Officers failing to pass may attempt to re-qualify. These re-qualification attcmpts will be
at the Employee's expense. If the employee fails to re-qualify in a 30 day period then the
employee shall have voluntarily resigned. Employces may qualify/re-qualify with an
instructor outside the employer, if they so choose. No e¢mployee shall be returned to the
scheduling roster without valid proof (i.e. FPS weapons qualification report, score sheet,
exhibit 8) of a qualifying score.

ARTICLE 25 — SUCCESSORS

The Employer shall give notice of the existence of this Agreement to any purchaser,
transferee, lessee, assignee, cte., of the operation covered by this Agreement or any part
thereof. Such notice shall be in writing with a copy to the Union at the time the seller
and purchaser, transferee, or lessee execute a contract or transaction as herein described.
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ARTICLE 26 — ENTIRE AGREEEMENT

The parties acknowledge that during the negotiations which resulted in this Agreement
cach had the unlimited right and opportunity to make demands and proposals with respect
to any subject or matter not removed by law from the area of collective bargaining, and
that al! of the understandings and agreements arrived at by the parties after the exercise of
that right and opportunity are set forth in this Agreement,

It is the intent of the parties to resolve all outstanding matters between them by entering
into this Collective Bargaining Agreement. Therefore, the parties agree this Agreement
resolves all outstanding disputes, grievances and claims between them as of the date of

this Agreement.

This Agreement constitutes the full and complete agreement between the Employer and
the Union, it being understood that nothing shall be implied as being binding on the
parties hereto except 1o the extent expressly set forth in this Agreement. This Agreement
can only be modified by the express, written and signed agreement of the parties.

ARTICLE 27 - EFFECTIVE DATES

This Agreement shall be effective as of May 19,2011 and shall remain in full force and
effect through September 30, 2014. Notwithstanding the foregoing, this Agreement shall
not become effective unless it is ratified by the membership of the Union pursuant to the,
procedure set forth in its Constitution and Bylaws, and subsequently signed by the parties

hereto.
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IN WITNESS WHEREOF, the partics hereto have set their signatures on the day and
vear indicated below,

S/ o00/
" /Date

;//‘i/Z-OH
" Date

(b)(6)

shefi
fl
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CBA WD Page i of |

U.8. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMINISTRATION
WACE AND HOUR DIVISION

REGISTER CF WAGE DETEEMINATION UNDER
THE SERVICE CONTRACT ACT
By direction of the Secretary

|
of Labor | WASHINGTON D.C. 20210
|
I
! wage Determination No.: CBA-2009-3010
William W.Gross Division of i Revision No.: 1
Director Wage Determinations| Date Of Last Revision: 10/14/2010
l

State: District of Celumbia

Area: Statewide

Emiployed on Federal Protective Services, ICE, DHS contract for Armed security guard services at
10903 New Hampshire Ave (White Oak Federal research Center), Silver Spring, MD; 20400 Century
Blvd., Germantown, MD; Capitol Place, 555 New Jersey Ave. NW, Wash., D.C.; Waterfront Center,
800 91 h St. SW, Wash., D. C.. Portals I Bldg., 1250-1280 Maryland Ave. SW, Wash, D. C.; Reporters
Bldg., 300 7th St. SW, Wash., D. C.; 1990 K St. NW, Wash., D. C.; and 1800 M St. NW (South
Tower), Wash., D. C..

Collective Bargaining Agreement between contractor: Coastal International Security, and union: United
Union of Security Guards, effective 6/18/2010 through 6/22/2013.

In accordance with Section 2{a) and 4(c) of the Service Coniract Act, as amended, employees
employed by the contractor(s) in performing services covered by the Collective Bargaining Agreement
(s) are to be paid wage rates and fringe benefits set forth in the current collective baxgammg agreement
and modified cxtension agr ccmcnt(s}

http//www . wdol.gov/DisplayT4CWD . aspx?WDNo=CBA-2009-3010 10/14/2010
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CCLLECTIVE BARGAINING AGREEMENT

THIS COLLECTIVE BARGAINING AGREEMENT is made and entered as of the
18™ day of June, 2010, by and between COASTAL INTERNATIONAL SECURITY, INC., with
offices currently located at 8198 Terminal Road, Suite 204, Larton, VA 22079, hereinafter
referred to as the "Employer” or "Company”, and the UNITED UNION OF SECURITY GUARDS,
with offices currently focated at 2701 Wast Patapsco Avenue, Suite 107, Balimore, Maryiand
21230, herelnafier referred to as the “Union™.

ARTICLE 1 — RECOGNITION

Section 1 The Employer recognizes the Union as the sole and exciusive bargaining
agent for the purposes of collective hargaining, with respect to all full-time and regular part-
time security guards, as defined in Section 9(b) (3) of the National Labor Relations Act, as
amanded, ass_ignoci by the Employer as Capitol Place, 555 New Jersey Ave. NW, Washington,
DC; Waterfront Center, 800 9% Street SW, ‘Washington, DC; Portals I Building, 1250 -~ 1280
Maryland Ave. SW, \f\fasl‘aiﬁg;ton, B Reporte;.'s'Buiiding, 300 7" Street SW, Washington, DC;
1990 K Street NW, Washington, DC; 1800 M Street NW (South Tower), Washington, DC and
White Oak Federal Research Center, 10903 New Hampshire Ave,, SHver Spring, MD, and 20400
Century Bhved,, Germantown, MD pursuant to the Contract No. HMSCEEC-10-A-00001 with the
U.S. Department of Homeland Security, for the provision of security seivices al said facilities,
but excluding afl office clerical employees, professional amployeas, project managers, assistant
nroject manaqgers, captains, Heotenanis, and all other supervisory employeas of the Employer.

Section 2 The term “employee” when used in this Agreement shall refer to the
employees in the bargaining unit described in Section 1.1, above. The term “full-ime

employee” shait refer to employecs who are regularly scheduled to work al least thirty-two (32)
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hours per regular workweek, The term “part-time employee” shall refer to employees who are
regularly scheduled Lo work less than thirty-two (32) hours par week.

Section 3 It is expressly understoed that non-bargaining unit employees
may perform bargaining unit work as determined necessary by the Employer and as allowed by
the government far a period of not mare than ninety (90} calendar days in any government
contract year, except for emergency situations or as otherwise required hy the Govarnment.
The foregoing limitation on assignment of unit work Lo supervisors shall not apply to unit work
performed by a supervisor where: {i) such work is a parl of the supesvisor's normal day-io-day
duties in staffing a post; or {ii} the supervisor replaces a unit employee who is absent from his
assigned post; or (i} the supervisor performs unit work requiring specialized skils,
qualifications or training.

Section 4 The Union recognizes the manpower needs of the Company o
have officers who may work in a supervisory capacity part-time.  These officers will be a part of
the bargaining unit If on a requlanly scheduled basis the officers are able to woerk mare hours in
a bargaining unil position.  Any supervisors working in a s1§>;1—su;5erviso:y position are Lo remove

all supervisory rank insignia and will not act in a supervisory role.

ARTICLE 2 — MANAGEMENT RIGHTS
Section 1 The Employer shall retain all rights, powers & authority it had prior o
entering inte this Agreement, including, but not limited to, the unrestricted right o manage its
operations and to direct and assign the work force; to determine and change the methods and
manner services are provided; to introduce new methods or improve methods of operations or
equipment; to determine and change the size, composition and qualifications of the work force;

to determine the extent to which and the manner and means its business will he operated or
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shut down in whole or in part; to determine whether and to whal extent any work shall be
nerformed by employees and how it shall be performed: to maintain order and efficiency in
government facilities and operations including the right to select, hire, promote, demote, lay
off, assign and train employees; to subcontract any part of its operations, inciuding cnit work;
to select and determine supervisory employees; to bid or not to bid, or to rebid, contracts with
the Government; to determine and change starting times, quitting times, schedules and shifts,
to determine and change methods and means by which operations are to be catried on; to
establish anc/or abolish duties, standards of performance for employees, job classifications,
operating units or departments; to establish, change and abolish its policies, work ruies,
ragulations, practices and standards/codes of conduct; and to assign duties to employees in
accordance with the needs and requirements of the governmaent and the Employer.  The
exercise of the foregoing powers and rights, together with the adoption of policies, rules and
requiations in furtherance thereof, and the use of judgment and discretion in conaection
therewith, shall be limited only by the express and specific terms and cénclitions of the
Agreement and the dictates of the Govarnment,

Section 2 The Employer shall retain the sole right to suspend, discipline and
discharge empioyees for just cause subject only o the express and specific terms of this

Agreement.

ARTICLE 3 — UNION SECURITY
Section & The Union agrees that it will accepl into membership any
amployee who desires and is eligible to be a member of the Union, without discrimination, and
that it will not attach, as a prerequisite of such membership, any condition more burdensome

than the conditions applicable to present members of the Union.
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Section 2 Subject to the provisions of Seclion 3.4 Dbelow, alt present

bargaining unit employees of the Employers who are members in good standing of the Union on
the effective date of this Agreement shall remain members of the Union in good standing as a
condition of their continued employment throughout the duration of this Agreement, Further
subject to the provisions of Section 3.4 below, all presenl bargaining unit employees of the
Employer who are not members in good standing of the Union and ali bhargaining unit
amployees hired hereafler shall become and remain members in good standing of the Union as
a condition of empioyment no later than the day following the day on which the bargaining unit
employee completes his/her probationary period as provided i this Agreament.

Section 3 Any bargaining unit employee who has failed to become a
member of the Unicn, or being or having become a member, fails to remain a member in good
standing, in accordance with this Section, shall be terminated from “employment by the
Employer effective seven (7) business days afler the Employer has received from the President
of the Union writlen notice cerlifving that membership has been, and is continuing to be,
offered to such employee on the same basis as all other membors and, further, that the
employee has had at least thirty (30) days advance wiiiten notice and an opportunily 0 make
all dues or initiation fee payments as required by law and the Bylaws of the Union and that,
subsequent to such notice and the period for payment, the employee remains delinquent. The
Employer shall not be found in violation of this Article if (i) the Employer has reasonable
grounds for helieving that membership in the Union was nol: available to the employae on the
same terms and conditions generafiy applicable to other members, (i) the Employer has
reasonable grounds for believing that membership in the Union was denied or terminated for
reasons other than the failure of the employee Lo tender the pericdic dues and the initiation

fees uniformly required as a condition of acquiting or retaining membership in the Union; or (iii}
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the Employer has reasonable grounds for believing that the employee was nol provided with
the thirty {30} days advance written notice to make the definquent payments, and (iv} the
Employer, within seven (7} business days after receipt of the Union's notice of delinguency,
nolifies the Union in writing that & declines ta terminate the employee for one of the grounds
specifiec In (i) through (iil} above, identifying the specific ground and stating the basis for the
Employer's belief that such ground is appiicable.

Section 4 No provision of this Article shatl apply in any state to the extent
that state faw may prohibit it. IF under applicable stale law additionat reguirements must be
met before any such provisions may become effective, such additional requirements shall first
be met.

Section 5 Subject to the provision in this Article and all applicable state and
federal faws, and during the term of this Agreement, the Employer shall deduct from the pay of
all bargaining unit employees coverad by this Agreement the dues, initiation fees andfor
assessments uniformly levied by the Unicn in accordance with its Constitution and Bylaws {or,
where Seclion 19.4 is applicable, the agency fees due to the Union). Deductions shall be made
from each payroll check, and shall be remitted by the Employer to the Union in & single lump
sum prior to the end of the calendar month following the end of the calendar month in which
such deductions are made.  Said deductions shall be provided for aclive bargaining unit
employees pursuant to their submission of dues deduction authorizations for so long as their
authorizations remain in effect.  The Employer shall nolify the Union of the names and
addrasses of new hires. The Union shall be responsible for providing all new hires with blank
dues deduction forms and submitiing the dues deduction forms Lo the Employer’s business
office. The Employer shall volunteer no opinion as to whether or not the hargaining unil

employee should sign the form and, if asked by the employee, the Employer will remain strictly
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neulral, neither recommending that the employee sign the form. Completed forms shall be
submitted by the Union to the Empioyer's business office at any time during regular business
hours and shall become effective as of the first payrell period ending within the first calendar
month following the calendar month i which the authorization form is submitted to the
Emplover.  Authorizations shall remain in effect until the effective date of the employeg’s
termination of employment with the Emplover or until revoked as provided in Saection 3.6 below,
whichaver first occurs, The Employer shall only be obligated to deduct initial fees if the
President of the Union notifies the Employer in writing of the amount of the initiation fees. The
notice must be mafled or faxed to the Employer’s business office. The nolice shall continue in
effect until superseded by a subsequent written notice from the President of the Union.

Secltion 6 Such dechiction authorization shall be revocable upon the earlier of
(i} the termination of employment by an employee, or (i} by the employee as of the earlier of
any anniversary date of the employee’s execution of the authorfzation, or as of the expiration
date of this Agreement or any successor agreement. To be effective, any revocation shall be in
writing, signed by the employee, sent to the Emplover by certified mail and received by the
Employer not earlier than fifteen (15) days before, nor later than fifteen (15) days after, the
anniversary date or expiration date as of which the authorization is being revoked. The
Empioyer will promptly inform the Union of the receipt of any notice of revocation and the date
on which such nolice as received by the Employer,

Section 7 The Employer agrees 6 send the Unien each month, the names,
addresses, telephone numbers and dates of hire of all new bargaining unit employees covered
by this Agreement and the names and datas of termination or transfer of all bargaining unit
employees previously covered by this Agreement whose employment has tzrminated or who

have been transferred o non-bargaining unit positions,  The Employer shall send the Union a

© Page Gi#:



hite Oak)

e

B FEX SHEL : AT R I TR SR T

complete list of employess covered by this Agreement, showing the names, addresses and
telephone numbers of the employees upon request,

Section 8 The obligations sel foirth in this Article shall oniy be effective to the
extent permilted by contredling law, including but not limited te any Executive Orders permitting
or restricting union security rights.

Section 9 If any provision of this Arlicle is determined to be invalid under the
law of any state in which employees covered by this Agreement are employed, the remaining
pravisions of this Article shall remain in effect Lo the extent reasonably practicable and the
affected provision shall be modified to comply with the reguirements of the applicable stale law

or shall be re-negotiated for the purpose of adequale replacement,

ARTICLE 4 — SENIOQRITY

Sectlon 1 Seniority shall be the fength of continuous service from the employee’s
fasl date of hire as a secuwrity guard in the bargaining unit {for the Employer or as a predecessor
federai conlractor),  Seniority shall be applicable in determining the order of fayoff and recall
and other siluations as provided for in this Agreement. In the event that two (2} or more
employees are hired on the same day, the most senior emplovee shall be determined by using
the last four (4} digits of the employees’ Social Security number, the most senior being the
employee with the lowest number,

Section 2 Newly hired employees shall be regarded as probationary employees for
the first ninety (90} calendar days. During their probationary period, probationary employees
shall not accrue seniority under this Agreemant. The Employer shall have the sgle right io
discipline, lay off, suspend or terminate prohationary employees without limitatiocn by the

provisions of this Agreement or without recourse to the grievance procedure contained herein,
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Upon successful completion of the probationary pericd, the employee shall be plaéed on the
seniority list and shall be given a seniority date which is relroactive (o the employee’s most
recent cate of hire.

Section 3 Seniority lists for the bargaining unit will be posted and maintained by the
Employer and shall be made available to Union Stewards and Officers by request.  An
employee's standing on the posted seniority list will be final unless protested in writing to his or
her Supervisor not later than thirty (30) calendar days after the most cumrent list has been
posted,  Separate Seniority Lists shall be kept for the DC locations, White Oak FRC and
Germantown location.

Section 4 The seniorily of an employes shall be lost for any of the following
reasons:

(a) The employee quils or retires,

) The employee is discharged under the terms of this Agreement, with just
cause;

(c) The employee fails, within five (5) working doys after receipt of the
employee's notice of recall, to report to work as reguired by the notice,
with just cause;

(ch) A settlement with an employee has been made for total disability or for
any other reason if the settlement walves further employment rights with
the Employer;

(e)  The employee is faid off for & continuous period ¢of ong {1) vear;

{" The employee is absent from work for three (3) consecutive work days

without properly notifying the Emplover of the reason for the absence,
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Section5 A unit member who has accepled a position in supervision or
management will have hisfher seniorily date suspended from the date the unit member
accepted the pesition.  Should the unit member change, or have changed, their status in
supervision or management revert t¢ a unit member, his/her seniority shali resume from the
date of the job status change.

ARTICLE 5 - TRANSFERS, LAYOFF AND RECALL

Seciion 1 Whenever it is necessary to layoff employees, or in the evenl the contract
for providing security services s lerminated, nol extended or not renewed, the Employer may
layoft regudar part-time andfor full-time employees, as it deems necessary, in the following
manner:

Section 2 Full-time employees ~ When full-time positions are being reduced:

{a) Probationary full-time employees shall be laid off first;

() Should # be necessary to further reduce the full-time work force, the
non-prohationary employees shall then be laid off in the inverse order of
their seniority.

Section 3 Regular part-time employees — When regular pail-time positions are
being reduced:

(a) Probationary pait-time employees shall be faid off first;

() Should it be necessary o further reduce the work force of regular part-
time employees, the non-probationary part-time employees will be laid off
in the inverse order of their seniority.

Section 4 Laid-off employees are not eligibie for any compensation or employer

paid fringe benefits (other than unemployment compensation) during thelr periods of layoff.
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Section 5 Employees who have been laid-off as a result of being displaced in
accordance with this article wiil be recalled to work in the raverse order in which they were laid
off or transferred.  Should an employee be transferred to another position covared by this
Agreement in lieu of layoff by reason of a reduction in work force, said employee shall receive
the rate of pay applicable to the position te which hefshe is transferred.

Section 6 In order to meet emergency or crises situations, or meet additional
government dictates or demands, the Employer reserves the right to temporarily schedule

employees hetween all worksites.

ARTICLE 6 — GRIEVANCE PROCEDURE

Section 1 For purposes of this Agreement, a grievance shall mean a claimed
violation, misinterpretation or misapplication of any provision of this Agreement or the challenge
of any disciplinary action taken against a non-prebationary employee. The term “days” a5 used
in this Article shall nol include Satwrday, Sunday and holidays (as observed under this
Agreement).

Saction 2 The number of days provided for in the presentation and processing of
grievances in each step of the grievance procedure shall establish the maximum time allowed
for the presentation and processing of a grievance. The time limits specified may, however, is
extended by written mutual agreement. The failure of an empioyee or the Union to proceed to
the next step of the grievance procedure within the tme limits specified shall be deemed an
accaplance of the decision previously rendered and shall constitule a waiver of any [iture
appeal concerning the grievance. The failure of the Employer to answer a grievance within the
time limits specified shaill permit the grievant or the Union; whichever is applicable o a

particular step, to proceed to the next step of the grievance procedure,
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Section 3

Grievances shall be presented and processed in accordance with the

following procedure. Where suspension or termination is the proposed disciplinary action the

grievance procedure will start at Step Two. The Employee and the Union will have the right to

reguest a disciplinary hearing at Step Two.

(a)

(1)

Step One - Any non-probationary empioyee having & grievance or @
non-probationary employee designated by a group of non-probationary
employees having a grievance shall reduce the grievance to writing and
present the grievance to his or her Shift Supervisor within five (5)
working days from the date the event giving rise to the grievance
occurs, The written grievance shall be signed by the grieving employee
and shall set forth the nature of the grievance and the adjustment
sought if known. The Shift Supeivisor of the grieving employee shall
countersign  the grievance thereby acknowledging receipt of the
grievance. The grievani, a Union representative (if requested by the
grievant) and the grievant's Shift Supervisor {or hisfher designee)} shall
meet to discuss the grievance, The Shift Supervisor shall give a written
decision to the grievant and fo the Union within ten (10) days after
receipt of the grievance,

Step Two - If the grievance is not resolved at Step One, the grieving
employes must refer the grievance to the Union and to the Contract
Manager within ten (10) days after the completion of Step One. The
Condract Manager (or his/her designes) will meel with the grievant, the
Unior representative, and the charging supervisor to discuss the

grievance. The Contracl Manager shall give a wiitten decision to the
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grievant and to the Union within ten (10) days after receipt of the
grievance,

Step Three ~ If the grievance is nol resolved at Step Two, the grieving
employee must refer the grievance to the Union and to the Employer's
President (or his/her designee who shall not have previousty considered
the grievance at Step One or Step Twa) will meet with the grievant and
a Union representative, upon request by the Unien, and the charging
supervisor to discuss the grievance. The Empiover’'s Human Resource
Manager (or his/her designee who shail not have previously considered
the grievance at Step One or Step Twe) shall give a wrilten dedision o
the grievant and to the Unior within fifteen (15) days after receipt of the
grievance.

Step Four - Bxeept as iimited below, any grievance arising during the
term of this Agreement not resclved at Step Three must be submitted to
arbitration by submitting a writfen request therefore to the other party
within ten (10} days after the completion of Step Three. Service of a
request for arbitration upon the Employer must be made upon the
Project Manager,

Mo individual grievant may move a grievance o Step Four. Qnly the
Union, by letter or form executed by an authorized Union officer, who is
not the grievant, may move a grievance to Step Four,

No grievance regarding a dispute as to the interpretation of a Wage

Determination, the interpretation of the Government Contract, or the
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Employer's acherence to a raquest of (he Government shall processed Lo
Step Four since such matters are not arhitrable.

In the event arhitration of the grievance is requested, either party may,
within ter {10) busingss days, regquest the Federal Mediation and
Conciliation Service to submit a panel of seven (7) arbitrators from which
an arbitrator for the grievance shall be selected by the parties. The
Union and the Employer shall stiike names alternately untit only one
individual is remaining on the st and that individual shall be the
arbitrator.  The winner of a coin toss shall strike the first name, The
arbitrator will then be selected, and the arbitration shall be conducted
pursuant to the rutes of the Federal Mediation Concitiation Service.

AL the time of the arbitration hearing, both parties shall have the right to
examine and cross-examing witnesses and a wiritten record of the
proceedings shall be made upon request of either or bolh parties.

The parties shail share the arbitrator’s fee and the arbitrator's expenses
equally. In the event of cases in which the grievance is granted in part
and denied in part, the fees and expenses shall be borne egually. In alf
cases, the parties shall equally share the cost of any heartng room
andfor transcript.  The party calling such witness or requesting such
participant shall pay the expenses and compensation of any withess.
Any other expenses shall be borne by the party inctirring such expenses.
The arbitrator shall have no power to: (a} add to, subtract from, aiter, or
in any way modify the terrms of this Agreement; {b) establish or modify

any wage rate; (c) construe this Agreement to limit the Company's
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Section 4

discretion except only as that discretion may be specificalty imited by
the express terms of this Agreement; {d} interpret or apply the Service
Contract Act and implications of Wage Determinations as well as any
other legal obligation referred to in this Agreement; or (e) consider any
matter or substitute hisfher judgment for that of the Government's
regarding a determination or request of the contracting officer or other
officiat of the Government.
The arbitrator shall render a decision as soon as possibie following the
hearing, Decisions of the arbitrator, subject to the limitations set forth in
this Agreement, shail be final and binding on the Union, its members, the
employvee or employees involved and on the Employer.  Any award of
hack compensation to an individual grieving a discharge, discigine or any
other matter shall not predate the date of the grievance by mare than
five {5) days, and shall be offset by ali earned income received during the
appiicable period (including all dizability, unemployment and other pay
received), as well as heing fully adjusted by any failure on the individual's
part to attempt to mitigate hisfher damages.

The Union shail have the right to file a grievance or grievances involving

a class of one or more non-probaticnary employec at Step Two of the grievance procedure

within seven (7} working days of the latter of (i} the event giving rise Lo the grievance; or (ii)

the date on which the Union knew, or with the exercise of reasonable care, should have known,

of the facts giving rise Lo the grievance.
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Section 5 Each party shall be afforded reasonahle access lo and, upon reguest,
copies of any and all decuments and video within the possession or control of the other party
refevant to a grievance or arbitration,

ARTICLE 6 — DISCIPLINE

Section 1 No employee, after compietion of his or her probationary period, shall be
disciplined without just cause. It is agreed by the parties that in instances when an employee is
removed from working under the Contract by the government, the employea’s authority to work
as a secwity guard under the contract is otherwise removed, stspended, denied or terminated
by the government, or the employee no longer satisfies the government gualifications for his or
her position, the employer will notify the Union in writing of such dircumstance and provide
suppoerting documentation in the Emplover's possession, if any, and the amployes may be
terminated pursuant to the procedures under this Agreement and the employee/Union does not
waive any claims that such removal viclates any federal, state or local laws, rules and/or
regulations.  In such case, upon request of the Union, a copy'cf any written supporting
documentation from the Govermment shall be provided to the Union, if available to the
Ermployer. Should a non-probationary employee wish to contest a dismissal solely made by the
Employer (i.e,, not due to an action or request of the government or as otherwise provided
harein), a wrilten notice thereof shall be given to the Employer within five {5) days of the
dismissal {excluding Saturdays and Sundays and holidays observed under this Agreement) in
which event the issue shall thereafler be submitted to, and determined under the Grievance
Procedure commencing with Step Two, as provided in this Agreement. Al Discipline under this
articte shall be administered within six (6} business days of the violation, unless the employee is
unavatable, The time limits specified may, however, is extended by written mutual agreement,

Section 2 Subject to the foregoing, discipline shall be applied in the
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following manner;

{a) Minor Offense {For Example,but not limited to: reading, eating or drinking
on post, using personal radios, televisions, computers or mabile telephones or other
personal efectronic devices while on duty, violation of grooming standaids, allowing
persohal visitors or relatives on Government property while on duty, visiting or being on
Government property white off duly uniess utilizing the services of @ Government agency
located in the building, breach of the chain of command, except to the extent necessary
to comply with the orders or accommodating the needs of the Government andfor its
tenants or ptherwise in accordance with the policies of the Emplover, faiiure to complete
reciuired paperwork, or similar infractions}

iy with respect to a first offense, the employee will be given & written

WaIning.

(i) With respect to a second offense, the employee may be suspendead
without pay for a period of up to three {3} days off the schedule at the sole
discretion of the Emplovyer.

(i} With respect to a third offense, the empioyee may be suspended
without pay for a period of up to five (5) days off the schedule at the sole
cliscretion of the Employer.

(iv) With respect to a fourth offense, the employee may be terminated, at
the sole discretion of the employer.

(v) If, at the time of a minor offanse, the employee has any prior or
concurrent disciplinary action or counseling for any reason, the discipline for the

non-serious offense shall escalate to the naxt level for the offense.
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(b} Unexcused lLateness (Failure to timely report, including start of

guardmount, to an assigned duty post at the start of a shift or return fromy any break or

funch)

(i} With respect o a first offense, the emplovee may be given a verbal
warning, and may be sent home without pay If more than fifteen (15} manutes
iate withoul prior notification to his/her Supervisor.

(i) With respect to a second offense, the empioyee may he given a
written counselling at the sole discretion of the Employer.

(i) With respect to a third offense, the employee may be suspended
without pay for a period of three {e five (3 - 5) days off the schedule at the sole
discretion of the Employer.

(iv) with respect to a fourth offense, the employee may be lerninated, at

the sole discretion of the employer.

{c) Unexcused Absence (Failure to Call Off With Less Than Fwe (5) Hours

Natice)

(i) With respect to a first offense, the emploves may be given a verbal
WAINIngG.

(i) With respect tc a second offense, the employee may be given a
written counseiling at the sole discretion of the Empiayer.

(il With respect lo a third offense, the employee may be suspended
without pay for a period of three to five {3 - 5) days off the schedule at the sole

discretion of the Employer,
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(iv) With respect to a fourth offense, the employee may he lerminated,

at the sole discretion of the employer.

{d) Immediate Discharge (Subject to the foregoing, any other offense, including without
limitation, the following offenses, shali subject an employee o immediate discharge):

(i} neglect of duty,

{ii} breach of security,

(i) inapprapriate conduct directed at or involving Government employees, members of
the public or contractor employees at or near the federal fadililies, or while in
sniform,

{iv} unless otherwise stated in this Agreement, a serfous or repaated violation of the any
employee personnel policy manual of Employer andf/or security guard information
manual,

{v) dishonesty, misappropriation of funds, theft, sssauft, intoxication ar drinking on
duty, or illegal use or possession of drugs and narcotics,

{vi} Iinmoral conduct,

{vii) fighting on post or Government premises,

{vitybreach of Employer, DHS/GSA huilding rules, regulations, post orders or
memoranda,

(ix)sleeping while on duty,

{x) willful destruction of property or destruction of property resulting from negligence,

{xi} criminal misconduct,

(x1} improper discussion of work related issues with the Government; including, but not
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fimited to, any issue that could be the subject of a grievance under this Agreement,

(it} the employee is insubordinate (defined as faifing to foliow the direct written or
verbat order of a supervisor or manager) in conneaction with employment,

{xtv) Unless otherwise stated in this Agresment, a sericus or repeated vickation of any
other requirements or policies of the Employer or the Government,

{xv) Imoproper use of a firearm or possession of a firearm not issued or authorized by
the Employer,

{xvi) any conduct which causes the Government (o issue 2 monetary penalty or
deduction against the Employer,

(xvit) engauing in sexual harassment, any unlawful conduct or any other conduct
prohibited by the Emplover,

(xviil)  No callfNo show absence,

(xix) unauthorized entry into any unauthorized location in any Government building,

(xx) Tfailure to maintain weapons safety or weapon readiness,

(xx} disassembly of a weapon induding the removal of a magazine or faikwe Lo
properly foad and maintain a loaded weapon or failure to propeily unfoad a weapon,

{(xxii) failure to obtain or maintain a weapons cerlification/gualification;

(o) the employee is absent from work for a pericd of 72 hours without advising the
Employer, regardless of the reason for such absence;

(xxiv}) the employee fails, within five (5) working days after receipt of the Empioyee’s
natice of recall, to report to work as required by the notice;

{xxv) the employee cverstays a leave of absence or @ vacation for a pericd of forty-
eight (48} hours without advising the Employer, regarciess of the reason;

(xxvl) the employee gives a false reason for oblaining a leave of absence, or engages
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in other employment during such leave;

Ooddl) the emipioyee has falsified or misrepresenied information on hisfher application
for employment or any other work-refated  documentation  including  without
limitation medical information provided to the Employer or the Government;

{xxviii) the employee is convicted of a criminal offense;

(xxix) the amployee fails to establish that he or she satisfies the training requirements
and/or medical standard requirements of the Employer or the Governinenl to
continue to work under this contract as a security guard; or

(o) the employee’s credentials or qualifications to worle under the Government
Contract ave revoked, suspended o terminated by the Government, or the
Government requests or requires the removal of the employee from working under
the contract or the Government determines that i€ is not in the best interests of the
Govarnment for the employee to continue working under the Government Contract.

Section 3 Any meeling between an employee and the Employer during

which discipline in the form of a suspension or discharge is expected to be imposed musl, at
the request of the affectad employee, be conducted in the presence of an authorized steward
or other Union representative,

Section 4 A disciplinary action shall not be used after a period of one (1)

yaar has elapsed without another cccurrence of disciptinary action against the employee.

ARTICLE 7 — JOB OPPORTUNITIES
Section % If & vacancy occurs in a reguiar position covered by this Agreement, the
employer will post the open position for a period of ten (10) business days. The Employer will

fill the position as it deems to be in the best interest of its operations, the needs and approval
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of the Governiment and the seniorily of the appiicants for the posttion.  Once  the  vacant
position is filled and creates a second vacancy, the same procedure will be followed. After the
second vacancy is filed the Employer may assign subsequent vacancies created as it sees fit.

Section 2 In the interest of maintaining continuing cperations, the Employer may
temporarily assign an employee to a vacant or new position untif the job is filled according to
this Article.

Section 3 In the event that & higher level job becomes available, first preference
shall be given to the most qualified non-probationary unit member who is available and
qualified o parform the duties thereof. If, within ninety {90} days of such promotion, an
Employee faits Lo salisfy the Employers requiraments for the position or the Employee does nat
wisly to conlinue o in the position in which promoted, such Employee may elect to be returned

to the bargaining unit. The employee will be returned to the first available position,

ARTICLE 8 — HOURS OF WORK AND QVERTIME

Section 1 Shifts shall be scheduled in the discretion of the Employer to fulfill the
needs of the government., Nothing contained herein shall guarantee to any emplovee {i) any
number of hours of work per day or week, hut the Employer wilt attempt to maintain as many
full-time hours as possilde (i) or any particelar post assignment.

Section 2 An overlime rate of one and ona-half {1 ) times an empioyeg’s base
pay {exclusive of health and welfare and other fringe additions to pay) shall be pald for all
hours actually worked i excess of forty {40} houwrs in a workweek.

Section 3 Overtime or premium pay shall not be pyramided, compouncdled or paid

Lwice for the same hours worked,
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Section 4 If the Employer has less than twenty-four (24) hours advance notice that
overtime will be required, or that the employee will be required to work beyond the hours
scheduled on a particular day, the employee shall be required to work such overtime or beyond
scheduled hours unless the employee is excused for good cause, If an employee is not relieved
at the end of his/her shift, the employee may be required to remain on post untii relieved, not
to exceed twelve (12) hours in any twenly-four (24) hour period except for emergencies and
inclement weather. The Employer shall use reasonable efforts (o allow empioyees with child
care obligations to be relleved as soon as possibie and shall allow such employees an
opportunity o make necessary child care arrangements.  Failure o accept assighments or
remain on post when not reasonably excused by & supervisor shall be grounds for discipline up
te and including immediate termination.

Section 5 If the employer has advance notice of twenty-four (24) hours or more
that overtime will be required, or that the employee will be required to work beyond the hours
scheduled on a parlicular day, whenever possible, such overtime will be offeredt to each full-
time employee hased upon seniority and then to each part-time employee hased vpon seniorily,
provided thal the Employer is not required to offer overtime to any employee that (i} is then
scheduled to work forty (40) hours or more during the work week, or (i) the additional
overtime hours, when added to the hours then scheduled o work for such employee, will
axceed forty (40) hours in the wark week, In crder to accomplish the foregeing, on a monthly
hasis, the employer shalt post a sign-up sheet for full-time emplovees and a separate sign-up
sheet for part-time employaas desiring lo work overtime during the month,

Section 6 Officers shalt receive pay for reporting in fifteen (15) minuies before their
shift begins and Tor fifteen (15) minules after their shift ends. Gear Up/Gear Down time will be

for recelving and returning equipment as well as traval (o and from their assigned posts.
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Section 7 An empioyes calied in outside his reguiar work schedule shall be
guaranteed a minimum of two (2) consecutive hours of work or pay in liou thereof. In the
event a huiiding is closed because of order of the government after an employee has reported
for work, the employee shall recetve s minimum of two (23 hours pay for such day.

ARTICLE 2 — WAGES

Saction 1 Currently base wages for bargaining unit employees are $22.60 per
hour,

Section 2 Effective June 23, 2010, the base wages for bargaining unit employees
shall be $23,50 per hour.

Section 3 Effective Juna 23, 2011, the bass wages for bargaining unit employees
shall be $24.20 per houwr,

Section 4 Cffective Jupe 23, 2012, the parties agree o re-open negotiations for
wages only, ninety (90) days prior Lo the effective date.

Section 5 Except as otherwise provided elsewhere in this  Agreement, the
aforernentioned wage schedudes shall remain in effect during the life of this Agreement and any

extensionds) of this Agreement,

ARTECLE 10 — HOLIDAYS
Bection 1 Employees are entitled o the following eleven (11) paid holidays:
New Year's Day, Martin Luther King Jr. Day, President’s Day, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veleran's Day, Thanksgiving Day, Day after Thanksgiving, Christmas
Day.
Section 2 Employaes who are not required o work on a holiday shall be

paid at his/her base howly straight time wage rate, exclusive of any oveitime or benefit
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allowance payments. To the extent permitled by applicable law, a bargaining unit employee
will e paid holiday pay only if:

(a) The employee works as scheduled or assigned on his/her fasl scheduled
waork day prior to or his/her first scheduted work day after the day on
which the holiday is observed, and

(b} The employee is not faid off or on a leave of absence.

Section 3 An employee who is schedued to work on a holiday and faiis lo
repott for such work without reasonable cause shall forfeit the employee’s hoficay pay.

Section 4 Any holiday declared by Presidential Proclamation  including
inclement weather closings, that specifically includes contractors and the services they provide
will De observed as instituted and the employees shall be paid if the government compensates

the Employer for the closure,

ARTICLE 11 — VACATIONS
Section L Employaes shall be entitled to annuat vacation pay, based on their
continucus years of service in federal contracted security with the Employer (and its
predecessor contractors) and their base hourly wage at the time payment is made, in

accordance with the following schedule;

Upon completion of one (1) year saivice 80 hours
Upon completion of five (5} years of service 120 hours
Upcn completion of ten (10) years of service 160 hours
Section 2 A employee who qualifies for a vacation in accordance with this

Article may request time off for a vacation al least two weeks prior to the requested vacation

time off. The Shift Supervisor (or other appropriate company representative) will attempt to
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approve vacation schedules 50 as to be mutually satisfactory to the employee and the Employer
consistent with the seniority of employees requesting vacation time off at the same time, (i)
the final scheduling of vacation periods shall rest exclusively with the Employer in order to
insure the orderly and efficient operations, and (i) previously approved vacations will hot be
changed without the consent of the empioyee with the previously approved vacation.

Section 3 Vacation time shall not be cumulative from one year 10 the next.
Vacation time shall be paid cut to the employee within thirty (30) days following the employee’s
anniversary date.

Section 4 tength of service with the Employer shall not accrue for the

purpose of vacation benefits while an employes is on a leave of absence.

ARTICLE 12 — HEALTH AND WELFARE ALLOWANCE

Section 1 Each employee must elact in writing one (1) of the following: (i)
participation i the Securily Worker’s Health and Welfare Fund, in lieu of the Health and Welfare
Alowance payments descibed in this Article, (ii) participation in the Employer’s health
insurance plan or (iit) receipt in cash of the Health and Weifare Allowance payments described
in this Article, less applicable withholding.

Section 2 The Emplayer shall make Health and Welfare Allowance payments
cansistent with the election of the employee, If an employee fails to make an election, the
amployen shalt be deemad to have elected Cplion3, receipt in cashte-participate-in-the-Security
Worlers-Health-and-Welfare-Fund.  No employee shall receive Health and Welfare Allowance
payments for more than 2,080 hours per Government contract year. Health and Welfare
Allowance payments shail be included for vacation time actually taken. Deductions shall be

made from each payroll check, and shall be remitted by the Employer to the Security Workers
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Health & Welfare Fund in a singie lurap sum by the 15Y day of the month following the calendar
month in which such deductions are made. Said deductions shall be provided for aclive
bargaining unit employees pursuant to their eiection of Health & Welfare deduction
authorizations in the form set forth in Ardicle 12, Secltion 1 above for so long as thew
althorizations remain in effect. Completed forms shall be submitted by the Union to the
Employer's business office at any time during regular business hours and shall become effective
as of the first payroll period ending within the first calendar month following the calendar
month in which the authorization form is submitted to the Employer. Authorizations shall
remiain i effect until the effective date of the employee’s tarmination of employment with the
Employer or when an election s changed during Open Enrollment, whichever first occurs.

Section 3 Currently the Health and Welfare allowance is $4.00 per hour up
to forty {(40) hours por week workad,

Section 4 Effective June 23, 2010, the Health and Welfare Allowance to
bargaining unit employess for the first forty. (40) hours of any workweek actually worked is
$4.10 per hour,

Saction b Effective June 23, 2011, the Health and Welfare Aliowance o
bargaining unit employees for the first forty (40) hours of any workweek actually worked is
$4.20 per hour.

Section 6 Effective June 23, 2012, the Fealth and Woelfare Allowance to
bargaining unit employees for the first forty (40) hours of any workweek actually worked wilf he

negotiated by both parties ninely (90) days prior to the effective date..
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ARTICLE 13 ~ RETIREMENT ALLOWANCE
Section 1 Al eligible employees may, on a voluntary basis, elect to

patticipate in the Campany's 401(k) Plan.

ARTICLE 14 — UNIFORM ALLOWANCE
Section 14,1 The Employer will make a Uniformy Aflowance payment on behalf
of each bargaining unit employee at the vate of $ .67 per day, for each day worked up to five

(%) days per weelk throughout the duration of this Agreement.

ARTICLE 15 ~ SICK LEAVE

Saction 1 Employces shall accrue forty (40) hours of paid sick leave per full
calendar year,

Seciion 2 Sick leave timo off must be approved Dby the employee’s
immediate supervisor and shall be taken in no less than eight (8) hour increments. Sick leave
shall be regarded as an excused absence,

Section 3 Any employee who is unabie to report to work because of sickness
shalf notify the Employer at the least Five‘(S) hours prior to the beginning of tisfhar regular
shift,

Section 4 Sick leave will be paid to cach employee at the employee’s base
hourly rate of pay at the time carned and shall be paid no later than on the payroll immeciately
following the sick feave being used. Unused sick feave shail be paid to the employee at his/her

base wage hourly rate of the earned amount within forty-five (45) days afier the end of the
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calendar year. Employess will be compensatet for alt earned sick ieave upon termination of
their employment.

Section 5 A note from a doctor shall not be required for sick leave of less
than two (2} consecutive days unless, (iY as a result of a pattern of absences by the employee
previously identified or (i) all of the then earned sick leave has been used.

ARTICLE 16 — LEAVE OF ABSENCE

Section 1 Personal leaves of absences nol to exceed thirty (30) catendar
days may be granted at the discretion of the Employer without loss of seniority to non-
probationary employees,

Section 2 To the extent a specific leave under this Agreement may be
deemed to be one (1) covared by a governing state or federal law reguiating such leaves, this
Article will he construed and applied in a manner con'sist(-':nt wi'th such requirements with the
Employer retaining oll rights allowed to it under such laws, Employees may be required 1o
axhaust paid leaves, as allowed by law, in such instances,

Section 3 An employee shall be granted a miltaiy leave of absence, as
required under applicable federal law, for the time spent in fui!-timelactive duty in the armed
forces of the United States. The period of such leave, and reinstatement upon the expiration of
such faave, shall be determined in accordance with applicable federal law in effect at the time
of such leave.

section 4 A teave of absence shall be processed in the following manner:

(a) Any request for a leave of absence shall be submitied in writing at least
ten (10) calendar days prior to the date such leave shall take effect,
except in case of emergency, and shalt incude:

(i) The reasons for such leave
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(b)

(c)

Section 5

(i) The cffective date of such leave

(i) The estimated date of return to work

The wrilten request for a leave of absence shall be submitted (o the
Project Manager for final disposition,

1t the request for a feave of absence is approved, a copy of the approved
leave of absence will be given o the employee invelved,

All leaves of absence shall be subjed to the following general

provisions except (o the extent otherwise required by applicable state or federal law:

(a)

{b)

(c)

()

Seniarity shall accumufate during the period of any approved leave of
absence subject to the provisions of Article 4 of this Agreameant.

Any employae who receives a leave of absence for a definite period of
time shall not he entitled to return to work until the expiration of such
icave unless the Employer elects to waive this provision,

Such leaves shali be without payroll compensation or Emplover paid
benefit unless the emplovee is eligible for paid vacation days under the
provisions of this Agréernent, and then those henefits shall be the sole
source of payment to the employee.

Leaves covered by he Family and Medical Leave Act {“FMLA") for
employees efigible for said leaves, shall be administered in @ manner
consistent with the FMLA, as determined by the Employer, and the
Employer may require the employes to use accrued vacation days and
other leave benefits under this Agreement concurrent with the leaves

granted under the FMLA, as allowed by the FMLA,  Action taken by the
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£mployer to comply with the FMLA shall not he the subject of a grievance

nor give rise to a claim that this Agreement has been violated.

ARTICLE 17 — BEREAVEMENT LEAVE AND JURY DUTY

Section 1 Bargaining unit employees shall e eligible for up to three (3)
days of paid bereavement leave for purposes of alttending, on & day normally scheduled to
work, the funeral of a parent, step parent, foster parent, spouse, child, sibling,
grandparent or grandchild. Unpaid leave of up to three (3) days shall be given for purposes
of attending the funerat of & father-in-law or mather-in-iaw. The employge must provide
his/her immediate supervisor with at lgast twenty-four (24) hours prior written notice,
whenaver possible, of the need for funeral leave in order to be paid for this benefit. Proof of
death (i.e. obituary, death certificate or funerat service program, staling your relationship to the
decoasecd) must be provided to the Employer upon the omployee's return fo work,
Bereavement days shali not be cumulative, nor shall they be payable if not used. This benefit
shall be paid based upon the base hourly straight time wage rate of lhe employee, in
accordance with the amount of hows normally worked on the day(s) covered under this
Seclion.

Section 2 fmployees shall be aligible for uip lo ten (10) days of paid leave to
serve on & jury. The emplovee must provide his/her immediate supervisor with prior written
notice of the requirement to serve on a jury as soon as notice is received in order to be paid for
this benetit. Proof of jury service must be provided to the Emplover. Jury duty days shall not
be cumulative, nor shalt they be paid if not used. This benefit shall be paid basad upen the

hase hourly straighl time wage rate of the employes, In accordance with the amount of hours

Papge
30%



FETE

normally worked on the day(s) coverad under this Section, less all amounts received by the
employee from any court or government agency 1o serve on & july,
ARTICLE 18 — RETURN OF UNIFORMS & TRAINING

Section 1 Upon the termination of employment, each employec will be
responsible to return all Company-issued uniforms and equipment in good condition, reascnable
wear excepted, within five (5) days after the employee’s last day of work, The aclual cost to
the Employer of any article(s) of uniform and/or equipment not returned to the Cornpany within
five (5) days after the employee’s fast day of work will be deducted for the empioyee’s final
paycheck, Each employee will agree in writing authorizing the deduction from his/her last
payroll checl as provided above.

Section 2 Al employees are paid for initial training and annual recertification
classes.

ARTICLE 19 — STRIKES

Section 1 So long as this Agreement is in effect, the Union will nol cause nor
permit its members to cause, nor will any member of the Uni-on Lake part in, any strike including
a sympathy strike, stowdown, stoppage of work, planned inefficiency or any other curtaliment of
work or restriction or interference with the Employer's or Government’s operalions for any
reason whatsoever, nor will the Union authovize or sainction the same. Upon hearing of any
unauthorized strike, slowdown, stoppage of work, planned inefficiency or other curtaiiment of
work or restriction or interference with the operation of the Employer, the Union shall take the
necessary steps to avert or bring such activity to a prompt termination.

Section 2 Any employee who violsles the proscriptions of this provision will

be immediately discharged, Furthermore, it is agreed and understood that in addition to other
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semedies, the provisions of this Article may be judicially enforced including specific performance
by way of injunctive relief.
ARTICLE 20 — DRUG TESTING

Section 1 The employer will enforce the Employer’s Substance Abuse Paolicy.

ARTICLE 21 - GOVERNMENT SUPREMACY

Section 1 The parties recognize that they are providing a service 1o the
United States Government. Therefore, the administration of the terms of this Agreement is
subject to the wishes of the Government. The government may supersede any understanding
regarding post assignments, hours, shifts, credentials, qualifications, elc., as the government
deems to be i the interest of the Govarnment,

Section 2 Notwithstanding any provision of this Agreement, to the extent the
Governmenl requires compliance with specific procedures {e.q. security clearances, medical
examinations, weapons  profidency  testing,  uniforms/appearance  standards,  staffing
determinations, assignments, work rules, drug testing, ete.), or with the requirements of the
Service Contract Act, the Employer will be parmitted to adhera 1o those requirements without

recourse by the Union or any employee.

ARTICLE 22 — BREAKS
Section 1 Both parties agree that breaks will he provided in accordance with
the government contract with the Company, GSA/Homeland Security Rules, Regulations and
guidelines and U, 5. Department of Labor guidelines.
Section 2 Restroom breaks will be provided as needed contingent upon

available personnel.
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ARTICLE 23 — GENERAL PROVISIONS

Section 1 The Union and the Employer will comply with all applicable laws
prohibiting discrinvnation on the basis of race, color, national origin, sex, religion, age,
handicap, or disability, unicn membership, or other legally protected classification.  Grievances
under this provision against the Employer, however, shall be processed beyond Step Two of the
Grievance Procadure. Further, any action taken by the Employer to comply with the Americans
with Disabilities Act, or any other state or federal law, shall not be the subject of a grievance nor
give rise to a claim that this Agreement has been violated.

Section 2 Meither Union officials nor Union members shall, during working
time {excluding unpaid break or unpaid funch periods), solicit membership, hold individual
andfor group meetings of any kind for the transaction of Union business, or conduct any Union
-activity without approval.

Section 3 The Employer shall pay for sl physical/medicalfpsychological
examinalions that are required by the Employer ai Emplover designated clinic(s) or physicians.
Physical/ medical/psychological exams may be required by operation of the government Contract
or should the Employer have concerns regarding an empioyee’s fitness for duty. The Employer
may designate the physician or clinic, at its discretion,

Section 4 The Employer shall reimburse employees for all required and
approved travel expenses as requirad by and reimbursable under the governiment Contract and
the £mployer’s polidies as in effect from lime to time,

Section 5 Employees shall not use Government or Company telephones for
persenal or unauthorized purposes. To the exient possible and feasible, and in accordance with

local procadures, personal messages (hame and number) of calls received in the office for
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employees will normally be taken. If a call appears Lo be an emergency, the employee will be
notified as soon as practicable.

Section 6 Employees shall notify the Employer in writing of thelr proper post
office address and telephone number or any change of name, address or telephong number,
The Employer shall be entitled to rely upon the last known address shown in the Employee's
official records. Employees may be reguired to provide written acknowledgement of any
conmunication from the Employer.

Section 7 If any provision of this Agreement or any application of this
Agreement to any employee or group of employees shall be determined to be contrary to law,
then such provision or application shall not be deemed valid and subsisting except to the extent
permitted by law, but all other provisions ot appiications shal! continue in full force and effect,

Section 8 The parties acknowledge Lhalt during the negoliations which
resulted in this Agreement each had the unlimited right and opportunity to make demands an
proposals with respect to any subject or matter not removed by faw from the area of collective
bargaining, and that all of the understandings and agreements arrived at by the parties after the
exercise of that right and opportunity are sel forth in this Agreement.

Section 9 This Agreement constitites the fuli and complete agreement
between the Employer and the Union, it being understood that nothing shall be implied as being
bircling on the parties hereto excepl to the extent expressly set forth in this Agreement.

Section 10 This Agreement can only be modified by the express, written and

signed agreement of Lthe parties,
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ARTICLE 25 — TERMINATION

Section 1 This  Agreement shall be effective as of June 18, 2010
, and shall remain in full force and effect unlil 11:59 pan, on June 22, 2013, Notwithstanding
be foregoing, this Agreement shall not become effective unless it is signed by the parties herato
and ratified by the Union membership.

Section 2 Notwithstanding the above, this Agreement shall immediately
terminate upon any termination by the government of its refationship with the Employer lo
provide security services as described in Article 1 of this Agreement. In such event, the parties’

relationship shall also terminate, as shall any further duty to bargain,
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IN WITNFSS WHEREQF, the parties hereto have set their signetures on the day and year

indicated below.

United Union of Security Guards (UUSG)

(b)(6)

AN

Presidont

Coastal International Security, Inc.

(b)(6) (o718 710

Direclor, Labor Relations
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" The above numbsred sotcitallon is aended as se fonh in item 14. The hour and date specifiod for saceipt of (ffers s extended, %03 nol exfended.

Offeis rwst acknowledga receist of this amendment prior 19 the how and date spocilad in the soliciiation of &5 amended, by on of ho fcun;«]ng rsthods: (a) By completing
ltems 8 and 15, &nd raturaing copios of the emandmen; (o) By acknowlatging receipt of this amendment on each copy of Ihe ofier submilied: of (¢} By
separale kitler of telagram which inciudes a reference (o the sliciietion and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT 10 BE RECEIVED AT
THE PLAGE DEGIGNATED FOR THE RECE!PT OF OFFERS PRIOR TO THE ROUR AND DATE SPEGIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ifby
virtue of this amendmont you gosire 16 change an cffor alrendy aubmited, such changs may be mads by telagram or fetler, provided sach telenrarm of laller makes raferante
lo the sciicitetion and ihiy amandment, and is sacalved peior (o ihe opaning hour & dale spacified.

12. ACCOUNTEING AND APPROPRIATION DATA (I roquiedy

See Schedule

3. THI5 1TEN] ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AR DEGCRIBED IN ITEM 14,

CHECKONE 1 n THIS CHANGE ORDER IS ISSUED PURSUANT TO: [Speciy suthodly) THE CHANGES SET FORTH IN ITEM 14 ARE MAGE iN THE CONTRACT
ORDEA NO. IM {TEM 100,

i | B THE ABOVE NUMBERED GONTRAGT/ORDER 15 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (sech a5 changos i paying olfieo,
M appropation date, ele) SETFORTH INITEM 1. BURSUANT TO THE AUTHORITY OF FAR 4310500 o0 P08 1 paying

T T CTTHIS SUPFLEMENTAL AGREEMENT 18 ENTERED INTG PURSUANT TG AUTHORITY OF
b4 FAR 52.222-43
O GTHER T3paciy (vpe of modheation and awihonty)

E.IMPORTANT:  Conlraclor THanol, X6 required (o sign this d and falurn 1 copios toths lssuing olie.

14. DESCRIPTION OF AMENDMENTMOLIFICATION (Qrganized by UCF ceclion hoath
GS5A Contract #: GS5-07F-D352K
HSCEEC-10-A-00001

s, inciidi icilatic nicentroct subject meNar where feasibie.)

COTR: Teddy England: (b)(6)

Armed guard services for 555 New Jexsey Avenue, 800 Stn Street 5W,, 1250-80 Maryland Ave 5W,
300 7th Street SW, 1890 K Street NWw, 1800 M Street NW in Washington, DC, 10903 New
Hampshire Ave {White Cak Campus), Silver Spring, MD and 20400 Century Blvd., Germantown, MD.

Continved ...

£xnoct ne nsouidad hasaia_alldsems cnd oandit; Salandty o evignt ref 6d in itam YA or 104, a3 harelofors changad, remains unchanged and in full foreo and elfect.
16A. NAME AND TITLE OF CONTRACTING OFFICER {Type or granl

Michael D, Byrne

{5C. DATE SIGNED 188 16C. DATE SIGNED
(b)(6) ) .
///Z’ |- ©)6) 8 Wer 1]
vy

10 FORM 30 (REV. 10-82)

~ Prescriond by G8A
O FAR (4 CFR) 53.243




CONTINUATICON SHEET

REFERENCE NO. wF DOCUMENT BEING CONTINUED

PAGE OF

HSCEEC-10-A~00001/P00011 2
NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT FRICE AMOUNT
(R} (B) cy o) (E) (F)

A. The purpose of this bilateral modification is
to incorporate a wage rate adjustment in
accordance with FAR 52.222-43, "Fair Labor
Standards Act and Service Contract Act - Price
Adjustment (Multiple Year and Option Contracts).”
Per the negotiated agreement between Coastal and
FPS5, new hourly rates are established under the
BPA HSCEEC-10~A-00001 representing the wage rates
set forth in CBA 2008-3010 Rev. 1 and CBA
2011-4500.

B. For Crdering Period One (1 Oct. 201
Sept. 2012) the new BPA wage rates _are

supervisor,| (p)4) [productive, and| (p)@)

C. Only allcowable items pursuant to FAR
52.,222-43, "rair Labor Standards Act and Service
Contract Act - Price Adjustment (Multiple Year
and Option Contracts)," were considered, such as
increases in the wage rate, health and welfare,
training, relief, pension, vacation, sick,
holiday, and all applicable taxes.

D. The total wage rate is hereby increased for
Ordering Period Two under the BPA as follows:

From By Te

CLIN 2001
(Productive}

CLIN 2002 (b)(4)
(Supervisor)

CLIN 2003
(TAS)

E. The total increase resultant from this wage
adjustment for the peried 1 Oct. 2011 through 30
Sept. 2012 under the BPA is | (b)(4) This
calculation is based on b) oY

Productive Guard and hours of Supervisor
crdered under Call HSHQEC-12-F-00012.

F. The total amount of funding provided for the
wage rate increase will be | (b)(4) | This
amount will be provided on Call HSHQEC-12-F-00012
for the pericd 1 Oct. 2011 to 30 Sept. 2012. The
call will instruct the vendor on how to proceed
with involicing procedures.

Continued

NSN 7540.01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR {48 CFR) $3.110



REFERENCE NO. uf DOCUMENT BEING CONTINUED PAGE QF

CONTINUATION SHEET HSCEEC-10-A-00001/P00011 3

NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATICNAL SECURITY, INC.

ITEM NO SUPP[ES/SERVICES QUANTITY JunIT UNIT PRICE AMOUNT
(R} (B) (C) D) (E) {F)

G. Rates for Ordering Periocds Three and Four are
hereby increased as follows:

Ordering Period Three

From By To

CLIN 3001
{Productive}

CLIN 3002
(Supervisor) (b)(4)

CLIN 3003
{TAS)

Ordering Pericd Four

CLIN 4001
{Productive)

CLIN 4002
{Supervisor)

CLIN 4003
(TAS}

(b)(4)

H., The total {(ceiling} value of the BPA CLINs is
increased as shown below.

From By To

2001
2002
2003

3001
3002
3003 (b)(4)

4001
4002
4003

I. The contracteor agrees that there are no
outstanding requests for equitable adjustment,
claims or any other asscciated matters arising
from this modification, ({(inclusive of attorney's
fees, interest and other damages). Further, by
acceptance of this modification, the contractor
Continued

NSN 7540-01-152-8067 OPTIONAL FORM 336 {4-56)
Sponsored by GSA
FAR (48 CFR) 53 110



CONTINUATION SHEET

REFERENCE NO. «r DOCUMENT BEING CONTINUED

FAGE OF

HSCEEC-10-A-00001/P00C011 4 4
NAME CF OFFEROR OR GONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMCUNT
(A} (B) (C)y [{D) (E) (r)

shall for itself, its successors and assigns,
irrevocably reverse, release and forever
discharge the Government, its officers, agents
and employees, of and from all liakilities,
promises agreements, controversies, damages,
actions, causes of actions, suits, rights,
demands, losses, debts, expenses, and claims,
including but not limited to, attorney's fees,
and costs, without reservations, whether known or
unknown, whatsoever in law and/or in equity under
arising out of or related to this modifications.

J. This modification constitutes the entire
understanding between the parties and supersedes
all prior communications, negotiations ox
agreements between the parties pertaining to and
a rising from this modification. Acceptance of
this modification constitutes an accord and
satisfaction, for both time and money, for all
matters, without reservation, arising under this
modification,

K. Bny questions concerning this modification
should be addressed to M. D. Byrne, Contracting
Officer, U.S. Department of Homeland Security,
National Preotection and Programs Directorate
{NPPD), Pederal Proteétive Service (FPS}, who can
b)(6 or by

(b)(6)

L. All other terms and conditions remain
unchanged.

DO/DPAS Rating: NONE
Period of Performance: 10/01/2009 to 08/30/2014

NEN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR {48 CFR) 53.110
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REFERENCE NO OF DOCUMENT BEING CONTINUED FPAGE QF

CONTINUATION SHEET|, oo 10-8-00001/560012 2

NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC,

ITEM NO SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
{A) (B) cy [, (E) {(r

A. The purpose of this bilateral modification is
to add a site to BPA HSCEEC-10-A-00001: Shepherd
Plaza, 7820 Eastern Ave. NW, Wash., D. C.
(DCO512}) . Service shall commence at this site on
1 May 2012,

B. The rates for DC0512 are (b)4) |Productive)
and  (b)(4) Supervisor).

C. The attached CBA 2010-3632 applicable to
DCO>12 1is hereby incorporated into the BPA,

L. The Post Exhibit for DCOL1Z2 is attached.

E. Funding for DCO512 shall be provided on a
forthcoming modification to Call
HSHOEC-12-F-00012.

I'. Any questicns concerning this modification
should be addressed to M. D. Byrne, Contracting
Officer, U.S. Department of Homeland Securily,
Naticonal Protection and Programs Directorate
(NPPD), Federal Protective i & who can
be reached by telephone at (h)(B) r by

(b)(6)

G. ALl other terms and conditicons remain
unchanged.

DO/DPAS Rating: NONE
Period cof Performance: 10/01/2009% to 09/30/2014

OPTIONAL FORM 336 (4-86}
Sponsored by GSA
FAR {48 CFR) 53,110

NSN 7540-01-1562-8067



CBA WD Page I of |

REGISTER OF WAGE DETERMINATION UNDER U.5. DEPARTMENT OF LABOR
THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION
By dirvection of the Secretary WAGE AND HOUR DIVISIOW

|
E
|
of Labor [ WASHINGTON D.C. 20210
!

! Wage Determination No.: CBA-2010-3832
Wiltliam W. Gross Divisicn of | Revigsion No.: 0
Director Wage Determinations| Date Of Last Revision: 8/17/20810

!

State: District of Columbia

Area: Statewide

Employed on Federal Protective Services contract for Protective Security Officer (PSO) services for the
following SSA location; 2041 MLK Jr. Ave SE, 2100 M Street NW, 1905 B 9th St. NE, 7820 Eastern
Ave, NW and 400 Virginia Ave.. !

Collective Bargaining Agrecment between contractor: DTM Corporation, and union: United Security &
Police Officers of America (USPOA), effective 10/1/2010 through 9/30/2011.

In accordance with Section 2(a) and 4(¢) of the Service Contract Act, as amended, employees
employed by the contractor(s) in performing services covered by the Collective Bargaining Agreement
(s) are to be paid wage rates and fringe benefits set fortly in the current collective bargaining agreement
and modified extension agreement(s).

http:/Awww.wdol gov/DisplayT4CWDLaspx?WDNo=CBA-2010-3632 FI21/2011



COLLECTIVE BARGAINING AGREEMENT
PREAMBLE l
This Agreement is entered into by the DTM Corporation (“Employer’) and ihe
United Security & Police Otficers of America (USPOA) (hereinatier referred fo as ’E_fhe
"Union") on the date set forth below, with economics effective on the dates set for!.%il
herein provided, however, that in no cases shall any economic increases be ﬁppliedS
refroactively, or be determined to be in effect in advance of the date on which this |
Agreement is executed by the Employer.

ARTICLE I, SCOPE OF AGREEMENT

Section 1

Except as provided in Section 2 below, the Employer recognizes and

acknowledges that the Union is the sole and exclusive bargaining representative fod all of
!

fts full-time security guard cimployees employed the Social Scourity Administration,

Washington, D.C. 2100 M S, N.W., 2041 Martin Luther King Ave, S.B., and 7820 Eastern %Xve.,

N.W. (the "sites"). i

Seclion 2 - Exclusions

This Agreement does not cover the following employees and management qiaﬂ"

PR,

a. Qfficers and Directors of Employer.

b. All office clerical, all managevial and sapervisory employees, and ¢ other

employees who are not security guard employees.

Section 3 - Probationary Employees

Initials; (b)(®) ;
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Newly hired or rehired employees shall be classified as probationary craployees

i
H

for a pericd of ninety (90) working days from date of hirc._ During their probationairy

periods, employees may be subject to discipiine or discharge at the discrstion of the

Employer, witlout access 1o the grievance and arbitration provisions of this Agreement.

b
]

ARTICLE 2, UNION SECURITY AND CHECK-OFF

i

Section 1- Union Security !
3

Al officers hereafter employed by The Employer in the ¢lassification cuver?ad by
this Agreement shall become members of the Union not later than the thirty-first (3?1“)
day following the beginning of their employment, or the date of the siguing of this
Agreement, wlaiclzevef is later, as e condition of continred employiment.

An .oﬁ’icer who is not 2 member of the Union at the time this Agresment bc’cziumes
effective shall become a member of the Union within ten (10) days after the ﬂxirtieﬂfl

!

(30" day following the effective datc of this Agreement or within ten (10} days afté::r the
thirtieth (30th) day following employment, whichever is later, and shal} remain a member
of the Union, to the extent of paying an mitiation fee and the membership dues 'unii"{omﬂy
required as a condition of acquiring or retaining membership in the Union, whichev‘er

employed under, and for the duration of| this Agreement.

Officers meet the requirement of being members in good standing of the Union,

within the meaning of this Asticle, by tendering the periodic dues and initiation fees
uniformly required as a condition of acquiring or retalning membership in the Unioéa or,
in the alternative, by tendering to the Union financial core fees and dues, as defmedééby
the U.8. Supreme Court in NLRB v. General Meotors Corporation, 373 U.§. 734 (1 9563}

and Beck v. Communications Workers of America, 487 U.3. 735 (1988).

2 i
Initials: ( (b)(6)
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In the event the Union requests the discharge of an officer for failure to coqflply

wilh the provisions of this Article, it shall serve written notice en the Employer

requesiing that the employee be discharged effective no sooner than two (2) Weeks;:

following the date of that notice. The notice shall also contain the reasons for discglar,gc.

]

In the event the Union subsequently determines that the employee hag remedied thé,

default prior to the discharge date, the Union will notify the Employer and the ofﬁcfer,

and the Employer will not be required to discharge that officer. i
!
Anything herein (o the contrary notwithstanding, an officer shall not be rezquired

to pay money to the Union, or to become a roember of, or continue membership i11,§thc
i
' i
Union as & condition of employment, if employed in any stae, in any location othei than

an enclave wherein exclusive federal jurisdiction applies, which prohibits or otherwise
makes unlawful payment to a labor organization or membership in a labor organization as

a condition-of employment.

Section 1- Dues Check off

The Bmployer agrees to deduct initiation fees and Union dues for proportimiatc
share payments {rom the wapes of officers who voluntarily authorize the Employergto do
so on & propexly executed payroll deduction card in the form attached as Appendix C
The Employer shall make such deductions on a semi-monthly basis and shall rermil the
amount deducted to the USPOA within fifteen (15) days after the last regular pa,ydu% of

the month. The Employer will provide a monthly swnmary sheet describing gross

I

amounts remitted and a schedule, by person and Social Security number, indicating!

amounts witltheld, The Employer will provide to the Union semi-annually reports that

will include officers’ name, address, city, state, zip code and current wage rates, The

Initials (b)(6)
(b)(6)
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Employer shall also inform Unijon, in writing, of the change of status of any bargaining

wit employee, 1.¢, medical leave, military leave, promotion out of the bargaining unit,

eic. !

The Union agrees it will promptly fumnish to the Employer a written scheduile of
the Union dues, initiation fees, and proportionate share payments. The Union also f}}gees
to promptly notify the Employer in writing of any changes to these amounts, Unioj§1

authorization cards must be submitted prior 1o the fifteenth (15th) of the month

proceeding the date that deductions are fo be made.

The Union agrees to indemnify the Employer against any loss or ¢laim, which

may arise as & result of The Employer's compliance with the Urion membership or écheck
off articles. In addition, the Union agrees to retarn to the Employer any arroneous 01
improper overpayment made to it.
ARTICLE 3, NONDISCRIMINATION
There 511;111 be no discrimination or harassment by the Employer, bargaining unit

employees or the Union against employees beeause of race, color, ereed, religion, :

national origin, sex, age, marital status, non-job related disability, or because of their
irvolvemnent in or refraining from participating in Union activities. Should an employee

or the Union file 4 claim with any federal, state, or local agency ailsging discrimination

which would be prohibited by the terms of this Agreement, the Employee and the Tnion
shall waive any right to file a grievance or pursue arbitration under the terms of thisf_

Agreement for the same events and occurrences that led to the filing of the claim wiith the

federal, state, or lecal agency.

Initinls (b)(6)




ARTICLE 4, MANAGEMENT RIGHTS

Section 1

Except as expressiy limited by this Agreement, the Employer retains the sole and

exchusive ripht in its discretion to manage its business and to take any and all actions that
are not precluded by the terms of this Agreement, including, but not limited to, the

following: To determine the type of services performed and the manner and means of

providing services; to hire, discharge or discipline for cause, lay off, assign, iransf'e:‘r,
promote or demotie; fo determine the starling and quitting time and the hours of wo;:k; o

assign overtime; to establish, discontinue or change opsrations, proeedures, productiion of
worle standards; to determine the size of the workflives; to create, eliminate or conselidate

job classifications; and to judge employees’ perfonnance and qualifications,

Section 2

The Employer reserves the sole and exclusive anthority to draft, issus, implemment,
revise, enforce and withdraw rules of conduct and regulations as the Employer deeis

reasonably necessary.

Section 3

The list of managemeat rights set forth in this Article is not intended to be nipr
shall it be construed as a restriction or watver of any rights of the Employer not listc%d and
not specifically surrendered in this Agresment, whether or not such rights have bccél

exercised in the past. The Employer retains all rights except as limited by the eXpICSS

terms of this Agreement.

Inifials{ ~ )©




ARTICLE 5, EMPLOYEE CLASSIFICATIONS

Section 1 -~ Full/Part Time Emnplovees

An employee shall be classified as "full-time" as soon as the Employer, in its
opinion, determines that the non-probationary employee is reasonably expected to work
an average of at least 32 hours per-week during a twelve-month period. Employees who

are expected to work less than an average of 32 hours per week, shall be classified as

“pact-time” employees.
Section 2 - Temporarv Employees
The Employer shall have the right to hire temporary emplayees, who shall Bc
excluded from this Agreement,
ARTICLE 6, WORK WEEK AND HOURS O WORK ‘
Section 1 2
The work-week will run from Monday through Sunday, although the Empldyer

reserves the right to modily said work-weck as fong as the Union and the employee}s have

been advised of the change in writing, two weeks in advance. Employees will be p%lid

semi-monthly, on the 1% and the 16™ of the month. g

Section 2 |
Employees shall reeeive two ten (10) minute rest periods every four hours a;q

determined by the Company based on business needs.

Section 3

(b)(6) 6
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Overtime pay is to be paid at the rate of one and one-half (1 1/2) times the Basic

hourly straipht time rate. Overtime shall be paid to employees for work performed;in

excess of forty (40) hours in & work week. A work day shall be defined as from 0001
hours vntit 2400 hours. There will not be any pywmidipg of hours worked or overt}ime
hours. Only hours actually worked shall be recognized in deteymining overtime '
eligibility, The Employer shall have the right to hold over employees until relieved éandlor
io require an available employee to provide coverage of the post.
Section 4

An employee called in outside bis regular work schedule shall be guarant‘eeci{ a

wininrwn of four (4) consceutive hours of work or pay in lieu thereof, The employge can
be assigned 1o work at any other site of the Employer, and will be paid nccording to‘; the
rale at the site at which hie is assigned.
Section 5

Nothing i this Article shall be construed as a guarantee of worl, work

opportunities or hours, except as expressly provided.
ARTICLE 7, DISCIPLINE
Section |
Employees may be discharged or disciplined for cause, and dischargs and

discipline matters shall be subject to the grievance and arbitration procedures contained

herein, The Employer may implement an attendance policy, and will notify the Union,
!

Section 2 - Government Aetion,

[f the contracling agency directs that a specific emnployee be removed from the

contract or otherwise disciplined, any such action directed may be undertaken by the

Initial (b)(6)




i

Employer and shall not be subject to the prievance or arbitration procedures of thiS
Agreement. The Hmployer will, npon request from it Union, present doomnentat"[%on
confirming the government’s directives. If the contracting agency issues a fine to tl;le
Employer based on conduct intentionally and knowingly comrnitted by an employe;E, the
employee shall be required to re-pay the Employer the amount of the {ine directly céaused
by the cmployee, through payroli deductions which the employee authorizes be macEie

directly from hig/her pay in an amount that is not greater than that which is ailowedé under
1

applicabie law,
ARTICLE §, GRIEVANCE, ARBITRATION PROCEDURE

A pgrievance shall mean a disagreement or dispute raised by the Employer, LEltc

Union or an employee that arises during the term of this Agreement concerning thc:

i
application, meaning or interpretation of an express provision of this Apreement. ’.[g'he
procedures set forth in this Article shall be the sole and exclustve remedy for amy
grievanice asserted. A grievance shall be resolved in the following manner:

Step 1: The employee and/or bis or her Union representative shall present the
grievance or dispute in writing to the employee's supervisor within seven (7) Workh:;g
days of its accurrence or when the employee lmew, or by reasonable diligence shouid

have Iknown, of its cccurrenice. The supervisor may respond in writing to the g;'ievaince
within seven (7) days. |
Step 2: f the prievance is not settled at Step 1 or if the supervisor does not
respond within seven (7) working days of the step 1 notice, the employee and/or hmor
her Union representative shall, within seven (7} working days of the date the superviisor
responded or the date on which the supervisor should have responded, whichever xs

8 s
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sooner, submit the prievance in writing to the Corporate Manager or his/her designi:e,
The Corporate Manager may vespond to the grievance within seven (7) working days of

receipt of the grievance.

Step 3: If, after receipt of the Manager’s response or failure to respoud, the
grievance is 1ot settled at Step 2, the Union may, within seven (7) working days, nébtify
the Employer in writing of its intent to, and also carry out the steps necessary 10, p‘;:foceed
to binding arbitration. Notice shall identify the provisions of the Agreement ajlege:;ily
violated and shal! set forth such facts and circumstances as will provide the Emploéer
with reasonalle notice of the nature of the grievance, If the Parties are unable to agicc on
an arbitrator within ten (10) days of the date of service of the arbitration notice, thejir shall
choose an Arbitrator from & panel(s) provided by the Federal Mediation and Concii%iation
Service.

If the Employer wishes to file a grievance, it shall begin at step 2 by filing d‘
grievance with the Union representative. The process shall proceed from there, in 1];16
samne manner and with the same timing as the Union;s gricvances,

The failure of the grieving parly to strietly comply with the time limits Speciifﬁed
herein shall be construed to be an abandomment of the grievance, and the position tefken
on the grievance. Failure of the responding party to comyply with said time limits sh'all be
deemed to be a denial of the grievance, The time limits set forth inthis Article are .
intended to be strictly enforced and may be waived onlf by written mmrtual agrcemc_lijt
hetween the parties, and in no other manner-or ¢ircumstances. :

The Arbitrator shall conduct a hearing on the grievanes. The Arbitralor shali

render a decision within thirty (30) days of the close of the hearing or receipt of briefs.

Tnitials: d (b)(6)




The decision or order of the Arbilrator shall be final and binding on all parties to ﬂiliS
Agreement. Any back pay award shall be reduced by any sums rsceived as

anemployment compensation or from interim employnient. .
{
]
The Arbitrator shall have no authority to alter, amend, or add to the Apreement.
None of the time limits contained in this Article may be waived or extended except by

miutual agreement in writing. :
i
i

The costs of the arbitration, including all fees of the FMCS, {tes and expen%;cs of
the arbitrator, and hearing room fees, will be split by the Parties. It will be the i
responsibility of the Parties to pay for any expenscs or compensation due to their D\E’VI!
witnesses. |

ARTICLE 9, NO STRIKE AND NO LOCKOUT

The Employer agrees not to-cause, permit, or engage in any lockout of its %
emiployees during the term of this Agreement. The Union apgrecs that neither it mré‘the
emjaloyees it represents covered by this Agreement will, during the term of this
Agreement, cause, permiit, or take part in any strike, including sympathy strike, _pic‘i‘;etiug,
worl slowdowas, leafleting, or work action of any type. It shali be a viotation of thifs
Agreement, and it shall be cause for discharpe in the event an employee refuses (o énter
upon any property involved in a iabor disbnte involving other employes organlzatioips or
refhses to go through or work behind any picket lines involving other employee j:
organizations at the Bmployar's place or places of business. The Union and the Em.léﬂoyer
agree 1o take all steps possible to ensure that site is properly secwred and protected in the

event of labor disputes involving other employee organizations at the site facilities. -

ARTICLE 10, STEWARDS

10
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Section 1 !

i
{

The Union shall designate one steward, with one alternate steward if the stei’ward

b4

1s not gvailable. The Union shall notify the Employer in writing of the selection ofgthe
Steward and the alternate within ten (10) days of such selections. The Steward shalli
perform no work related to their duty as stewards while either they or employees wlim are
Involved in any incident are on duty, and stewards shall not be paid by the Employ%r for

performing ary Union worle. In the event of a lay-ofll, the steward shall be the Iast%

employee laid-off, provided he or she has the requisite skill, qualifications and |
|

certifications to perform the remaining work. ;
i

Section 2 ] i

The Steward has no authority to call or direct strikes or authorize other economic
i

action against the Bmployer. The Steward and Union officers shall not terfere wﬂ:'h the
management of the Emﬁloyer’s business or the work of any employec, but may adv—i’lse
the Bmployer of any alleged violations of the Agreement.
ARTICLE Ui, JURY DUTY :;
The Employer will comply with appliceble state and federal laws, if any, wlien it

comes to compensating employees who are on required jury duty, provided the empiloye.e

i

notifies the Eraployer within seventy-two {72) hours after he or she receives a jury ciu‘zy

questionnaire or notice that he or she is subject to a jury doty call.

ARTICLES 12, LEAVES OF ABSENCE

Section_ 1 - Family & Medical Leave

The Employer will comply with all applicable state and federal laws when LE

i
i

comes to providing family and medical leave,

i

1i
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Section 2 - Bereavement Leave

In the event of the death of 2 member of a non-probationary wnit emplo yec’i‘;
immediate family, the employee will not lose any wages which he or she would :
otherwise have carned dwing the next ihvee (3) consecutive calendar days for the p';riod
from date of death through the day following burial. For the purpose of this provis%ion,
members of the eniployee’s immediate family include: hushand, wife, child, parcn% {an
employee may designate a step-parent or foster parent as his or her parent, pmvideé they
may take only one paid bereavement leave for a mother and father, be it step, fostef; or
natural, during their employment), grandparent, brother, or sister. Appropriate .
documentation of death and fﬂmﬂ}‘f relationship is required. Employees shall be eli.iigiblc
for three (3) days of paid Bereavement Leave each calendar year, which shall be paid at
the pro-rata rate part time employees and eight (8) hours per day for foll time employees,
and which leave will be forfeited unless it is used in accordance with the teoms and
provisions gpecified herein. Employees may receive no more than one paid bereav%ment
leave in any calendar year provided, however, that in the event of the need to aﬁend; other
funerals during a calendar year an employee may apply to use vacation or sick/perséma]
days or, in the alternative, may apply to take unpaid leave.

Section 3 - Military Service

Employees enlisting or entering the military service of the United States pursuant
1
to the provisions of the Uniformed Services Employment and Reemiployment Rightf_s Act
and amendments thereto shall be granted all rights and privileges provided by that Act,

ARTICLE 13, SENIORITY

Section 1 - Reduction in Iorce

12
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In the event that the worlc force at the Social Security Administration Faci}:'lity siie
shall be reduced for any reason, the employees with the least seniority in their job .
classification shall be laid off first.

Section 2 - Loss of Seniortty

In the event the Employer loses the contract to provide guard services for the
Social Security site facilities, the Employer will have no obligation with regard to Thi §
Section after the termination of its confract. An employee who quits, resigns, or re:%ircs,
or is terminated for any reason loses his/her seniority and has no right to recall. '
ARTICLE 14, VOLUNTARY QUITS
An employee shall be deemed to have voluntarily quit employment with theé
Employer if:

a. The employee accepts employment with a competitor of the Employer at

the same time that hie or she is employed by the Employer, or otherwise fails to report for

duty as scheduled by the Employer, while simultaneously remaining an employee oj?a
competitor of the Employer. ;
b. The employee fails to report for work upon the expiration of a leave gof
absence absent an ananticipated, documented emergency maling it impossibie for inc
employee to report. .

c. An employee whao takes medical leave fails to notify the Employer lhdL

he/she is able to roturn to waork immediately after he/she is medically able to yeturn o

|
work.

13
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d. The employee fails to report for work without notifying the Emplo)%er,
except where failure to so communicate is the result of documented emergency :
circumstances meaking notification impossible.

e, The employee fails to respond within five (5) days of the Emp‘loycri
gending & notice of recall.

£ ‘While on any leave of absence from the Employer, paid or unpaid, tiu:

employee performms any work for another emmployer, or in his own business, without the

approval of the Employer.

ARTICLE 15, TRAINING AND RE-QUALIFICATION
Officers will be paid for ectual time spent for Employer-mandated traini.'ng {as
compared o government mandated training which is addressed below) at the applicable

wage vate specified below. Training required by the government for the employet to be

eligible to worl on the site wiil be paid in accordance with applicable law.

Whenever practicable, ali Employer-administered {raining will be given on an
officer’s regularly assigned shift. All fees end licenses for Employer-mandated training (0
be paid by the Emplover. All fees and licenses relating to training tequired by the
goverrument for the employee to be eligible to work on the site will be paid in accoré[ance
with appiicable taw. |

The Employer will post training schedules on a quarterly and/or monthly basis.
All employees who need training for their certification must attend ciass in & timely%
manner, If an officer does not attend the class during the required time, he or she must

get the training through the DTM iraining academy on their own. The Employer wi?ll

provide on-site and off-site training and pay as required by law, al minimum wage rates
14 f
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under applicable law, in accordance with its procedures, Ifthe employee misses any fiee
training classes offered by D'I'M that were posted by DTM at least thirty days in adivzmce.
the employee shall be responsible for the costs and fees required to be paid for apprfoved
aining classes that they must secure on their own through the DTM tralning acadeifmy.

If the employee is unable to qualify prior to the cxpiration of his or her pem;it or
Tails to pass a range qualification test before such time, the emplioyee shall be ierminated,
provided, however, that should the employee meet all necessary qualifications and ?ecure
all necessary permits within a reasonable period of time after his/her termination, ttée
employee shall be re-hired if there is a position available for which the employee [s
qualified.

The cost of any physical examinalions {(subsequent to the employee’s initial
hiring) required by the Government for maintepance of guard certification shall be paid
for by the employee to the extent the exayninations are not covered by the employeg’s
health insurance, provided, however, that if the examinations are not covered by Lhe
employee’s health insurance the Employer will pay for su.ch examinations once eve%ry
twenty four (24) months. Subject to government requirements and 1ules, the ernp!uiee
shall have two opporiunitics to pass the physical exawination. If the employee failséto do
so in a timely manner or fails to veport for a scheduted examination (unless such faiius‘e to
report is the result of & documented emergency circumstance), the employee shall bc
terminated. :

ARTICLE 16, UNIFORMS

See Appendix B.
ARTICLE 17, TEMPORARY ASSIGNMENT

15
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i

;
The Employer may only assign individuals, inchuding but not limited to 3
supervisory personnel, to temporary work in cases where, due to a lack of available

employees, it rust do so to meet mandatory staffing requirements. Individuals can

assigned to temporary work for a maximum of 60 work days.

ARTICLE 18, HOLIDAYS
See Appendix B, :
ARTICLE 19, VACATION !
See Appendix B. %

ARTCLE 20, ABSENCE DUE TO ILLNESS & SICK PAY

Bee Appendix B.
ARTICLE 21, HEALTH AND WELFARE
See Appendix B.
ARTICLE 22, RETIREMENT FUND
See Appendix B.
ARTICLE 23, WAGES
Sec Appendix B.

ARTICLE 24, MISCELLANEQUS
Section i

The Union agrees to cooperate with the Employer in all matters required by

the

Government, and the Union recognizes that the terms and conditions of this Agreement

are subject to certain priorities that the Government may exercise. The Union agrees that
I‘ t
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any actions taken by the Employer pursuant to a requirement imposed by the Goveirmncnt
shall not constitute a breach of this Agreement. Any action that the Government direcis
or requires the Employer to take immediately may be taken without prior notice toéor
discussion with the Union. The Employer will, however, exercise reasonable efforits to
cooperate with the Union in obtalning information relating to the Government actién or

decigion.

Jection 2 - Failure to Meet Company Standard

1t is recognized and acknowledged that the Company is in the business of
pmroviding a service, through its employees, to the Government and to other customers. It
is therefore essential and expected that all employees will act in a professional, couErtcous
manner and will be held responsible and accountable for their duties. Deviation ﬁcinm or
{ailure to meet this standavd will result in disciplinary action or discharge. 5
Section 3

It is the employee's responsibility to provide the Employer with thirty (30) éiays
written notice prior to the expiration of any permits, clearances o other qualificati ;E;)ns
required by the govemment, including, but not limited to, weapons permits, CPR/fiIst aid
training, and suitability clearances. Forms for the reporting of such information wﬂ.i be
available from the Project Manager or a designated supervisor(s).
Section 4

Absent permission from the Employer, Union representatives shail not conéiuot
Union-related business with any employee during the time the empioyee is on dut},r%1 not
shall any employee conduct Union-related business during the time hefshe is on du?ty.

Union-related business, solicifations and other netivities may be conducted during hon-

17 f
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work times, and non-work areas (break yoom, parking lot, ete.). Employer pmpetﬁ:/,
equipment and office facilities shall not be used to conduct any form ofUuion—reIa“ted
business.
ARTICLE 25, SEPARABILITY AND SAVINGS CLAUSE

If any Articte or Section of this Agrecment should be held invalid by opera‘él'on of
law or iy any tribunal of competent jurisdiction, or if compliance with oy enforcarﬂient of
any Article or Section should be restrained by such tribunal pending e final determination
as to s validity, the remainder of this Agreement, or the application of such Article or
Scetion o persons or circumstances other than those as to which it has been held invalid
or as to which compliance with or enforcement of has been restrained, shall not 'be'
affected thereby. In the event that any Article or Section is held invalid or enforcement
of or compliance with has been restrained as above set forth, the Employer and the:Union
agree to enter into immediate collective bargaining negotiations, upon the request of the
Union or the Employer, for the purpose of arriving at a mutually satisfactory 1'cp]a(§cment
for such Article or Section during the period of invalidity or restraing,

ARTICLE 26, ACCESS |

if, and only if, the contracting agency permits Union access on its property, one
U11i§n Business Represcatative, or any duly authorized representative of the Uniou:, shall
have admission to the establishment of the Employer at mutually agreeable times oinly
after giving & minfmum of twenty-four (24) hours advanse notice of his/her cle;k;irc io be
on the premises to the Employer’s Project Manager or duly authorized designee, While
on the premises, the Business Representative or any duly authorized union representative

shall oxly be allowed to meet with bargaining unit cmployees for the purposc of

v
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ascertaining whether or not this Agreement is being observed by the parties hereto or for
assisting in the adjustment of grievances, Any meetings can only take place in non-work
areas, duriing non-work time. Such visits shall not interfiere with the orderly and efficient
operation of the Employer’s business. There shall be no Union business or solic[taétions
during work time and/or in wogk area of either the person doing the soliciting, or the

person being solicited.

ARTICLE 27, INDEMNIFICATION

The Union shall indemnify and save the Company harmless from any claims,
suits, judgments, costs or atforneys’ fees, attachments, and from any form of liability as a
result of making any payments to any benefit funds or otherwise complying with any and
all payment obligations under this Agreement, including, or othexwise complying \‘:;vith its
obligations to do so under this Agreement. The Employer hercunder is not lable or
responsible for any acls of the Union or any of its ofticers and agents; ot for any ac_t of
any Trastee administering any Pension Fund or Health & Welfare Fund and/or and other
Fund the Employer may be required to pay into uwoder the terms of this Agreement %now o1
in the future, or any agent of said Trustees; and none of the same shall bave the aui‘é]mrity
to bind the Employer to any contract. The Employer’s sole obligation under this 'i
Agreement shall be to make tinely monthly payments to the benefit funds or directly to
the employees in the set amounts and manner herein provided. The speciiied payn;ents

shail be the maximum that may be required of the Employer.

19
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ARTICLE 28, CHANGE IN LAW :
{

The Partics hereby agree that, in the event of a change in local, city, state, 51'
federal law that modifies, changes or otherwise may affect the terms or conditions of
employment as set forth in this Collective Bargaining Agreement (e.g., the
implementation of national health care, guaranteed paid leave days of some type, ele.),
the Parlies will meet to diseuss how the change affects the terms or conditions of the
Collective Bargaining Agreement, and, as needed, atfempt 1o agiee on any modifications
to the Agreement to address the change in the law. 1t is intsnded that, in no event, shall
such change be permitted to add o, or taize away from, rights aud privileged afforded
under this Agreement, and that the Parties will make appropriate adjustments in the terms
of this Agreement to achieve that result. [n the event the Parties are unable fo reach

agreement, either Party may re-open the Collective Bargaining A greement for

negotations.

ARTICLE 29, DURATION OF AGREEMENT

This Agreement shall be in full force and effect until and including Septemgber
30, 2013, with economics in cffect on the specific dayy specified herein, and tht:;terms
thercof shall be automatically renewed From year-to-year thereatler uniess at Jeast sixty
(60} days prior to expiration of this Agreement and the expitation dates of any renewal
thereof, motice in waiting by “certified mail™ is given by either party to the other ofithe
desire for changes 1o this Agreement, after which notice the Parties will promptly -
comumnence to nepotiating. With respect to wages and {vinge benefits (including health
and welfare and pension contributions, sick leave, vacations and holidays) the applicable

provisions of the Asreement shall take effect as specified herein, The Union
20

Initials: ®6©)




acknowiedges that (he Employer is a Government contractor, Tn the cvent the Employer
ceases providing services to the Customer at the site covered by this Agreement, the
Employer's obligations under the collective bargaining agreement will cease.

IN WITNESS WHEREOF, the partics hereto have sef their hands and seals to this

Contract Agreement thie 10th dax af Avonet 20110,
USPOA
(b)(6)
Bw
DTM Corporation . -

5//& /C)

By: | (b)(6)
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APPENDIX A to Social Security Administration CBA - DRUG AND ALCOHOL
POLICY

Section 1.

Employer and Union recognize that the use of drugs and/or alechoi can have an
fimpact on workplace safety, absenteeisin, and productivity. An employee cannot perform
his work adequately and safely if he is under the influence of drugs or alcohol. Unlawful
use of drugs and abuse of alcohol when not on duty raises serious questions concerning
the competency to perform security work and is grounds for revocation of a firearms
permit. As a result, the Employer maintains a dmyg and alcohol-free workplace.
Compliance with this Article is a. condition of employment and contioued employment.
Violation of this Arlicle subjects an employee to immediate termiination of employment.

The following activilies are prohjbited regardless of whether the employee is 6n or

off duty or at the workplace or not:

e The wilawful or unauthorized manufacture, distribution, possession, sale, transfer,
or use of an illegal drug, e.g., a controlled substance in Schedules I through V of
Section 812 of Title 21, and/or comparable regulations or schedules.

In addition, the following activities are prohibited while the employee is on duty or at

the workplace:

v Misuse of 2 legal diug;

» Possession (excluding an original sealed container in an employee vehicle parked
in & parking ot} or use of alcohol; or

v Reporting to work or working under the influsnce of aleohol or drugs.

Sectlonr®
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For purpose of this policy, the “workplace™ includes all Employer facilities and
property, Social Security Administration Facility facilities and property, vehicles used in
the course of work, and any location at which Fmployee is performing work on behalf of
ihe Employer.

Section 4.

An employee iegitimately using or under the influence of medication (legal drugs)
during working hours must notify his/her supervisor of this prior to commencing work if
the medication might impair his/her performance, judgment, or coordination apd provide
a doctor’s statement that the employee is fit to perform the duties of the job.

Section 3,

Employees shall notify the Employer of any criminal conviction within five days
of conviction, and/or of & guilty plea, that either involves the use of drugs, or a crime that
compromises or affects their continued employment at the site.

Section 6.

All employees will participate in and are subject to the Employer’s alcohol and
tosting program. Testing for alcoho} aud/or drugs may oceur prior to employment,
annually, where reasonable suspicion of violation of this policy exists, afier a work-
related accident or incident, on a random basis, and/or as required by any Government or
other applicable contract, statute or regulation.

Section 7.

A “positive” drug or alcohol test shall be grounds for immediate termination.

Refusal 1o submit to testing or failure to report for a drug and/or alcohol test as directed

shall be considered equivalent to a “positive test” and shall also be grounds for Immediate

23
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termination.,
Section 8,

Any specimen collected for drug testing pursuant to this Article shalt be tested by
a Jaboratory certified in conformity with applicable state or federal regulations, as

required.
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APPENDIX B (Kconomics) to Social Security Administration CBA
UNIFORMS

Bargaining unit employees will teceive an allowance of twenty-five cents {3.25)
per hour worked {or Jaundering and maintenance of Company furnished uniforms for all
straight time hours worked only (and not for overtime, paid vacation, holidays and sick.
lexve), for a maximuom of 40 hours per week, for each and cvery employee covered by
this Agreement.

In the event negligence or malfeasance on the part of the enployee results in
damnage to uniforms or equipment, the employee will be respounsible for reimbursing the
Employer for said danage or costs (ne more than the actual replacement cost), through
deductions that employees agree, through written awihorization, will be taken out of their
payehecks through payroll. Employees shall, in all cases, use uniforms and equipment of
the Employer with care. Employecs shall be required to comply with dress code
requirements of the Employer, and o maintain proper grooming, cleanliness and hygiene
gt all times,

Upon termination of employment all clothing and equipment shall be returned to
the Employer. Returned clothing shatl be cleaned and pressed and returned on hangers.
Employees will be responsible for the actual cost of damaged clothing (beyond normal

wear and tear) with the reimbwrsement for said costs coming out of their paychecks.

25
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HOLIDAYS
Section 1
The Employer shall grant to all employees the following holidays off with pay (or
pay in lien thereof, if normally seheduled (o work that week day) in accordance with the
attached Addendum. Holiday benefits shall be paid as specified in Section 3 below,
provided that the employee shall work his or her regularly schieduled work day prior to

the holiday and after the holiday, and the holidey if scheduled:

New Year’s Day Labor Day

Martin Luther king's Birthday Columbus Day
President’s Day Veteran’s Day
Memorial Day Thanksgiving Day
Independence Day Christinas Day
Section 2

An employee who is required to work on a holiday shall receive holiday pay in
addition to his or her regular wape.

Section 3
Holiday pay will be paid out in accordance with regular payday procedures in
accordance with the following schedule wiich is based on the total number of hours the

employee would normally be scheduled to worl during the week in which each holiday

oceurred,
Hours employees warked in Authorized
Holiday Week Holiday Pay Hours

40 3
30 -39 6
2029 4

0-19 2
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VACATION

Section 1

During the term ofthis Agreement all employees who gualify as full-ime
employees covered by this Agreement shall vest vacation leave/pey on their anniversary
dates in accordance with the following schedule. Part-time employess will receive a pro
rata amounl of vacalion. Vacation leave/pay is based upon completed years of service by
the employee, without break in service, at the Social Security Administration Facility
site!

One year up to five years conlinnous employment = 10 days vacation;

Six years to fifleen years continuous employment = 13 days vacation;

Sixteen or more years continuous employment = 20 days vacation.

Section 2

Vacation pay shall be payable [ollowing the employee’s anniversary date before
the end of the fiscal year.
Section 3

All vacation requests must be sulnnitted on Employer leave approved request
forms, No more than five percent (5%) of the work force may be on vacation at any time.
Vac;a[ions shall be scheduled, or rescheduled, subject to the sole approval and discretion

of the Employer.
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ABSENCE DUE TO ILLNESS & SICK PAY
Section 1
All full-time Employees shall accrue Sick/Personal Days at the zate of .S days per
month up to a maxinmm of'six (6) days per year,

Section 2 - When Sick Pay Is Payable

a. Sick pay may be {aken when an employee is unable to perform the
functions of his/her position because of illness or injury.

b. An employee may use sick leave when necessary 10 care [or an immediate
family member who is ill. The employee shall be charged 1% days of accrued sick leave
Tor cach day used for such purpose. An employee who takes paid leave under this section
shall provide a physician’s statement documenting the illness and need for care.

Section 3 - Notice Of Absence

An employee who will be absent due to illness or injury must provide the
Employer with notice of his/her anticipated absence as soen as the need to be absent
becomes known to the employee, regardless of the length of the suticipated absence and
regardiess of whether the employee seeks sick pay for the absence, Failure to do so may
result in digcipline.

Section 4 - Medical Certification

An employee who 15 absent due to illness or injury for more than three (3)
consecutive work days (regardiess of whether the employee seeks sick pay) shall be
required to provide to the Employer & physicien’s statement supporting the employee's
absence and certifying ihat the employee is able to retum to woule. Such physician's

statement shall be provided within three days of returning o work, although the
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Employer reserves the right to require an employee to provide such physician's statement
before the emplovee returns to work. Upon request by the Employer, an employee who is
abseat due to illness or injury for three or fewer days may be required to provide such a
physician’s statement within three days of the Einployer's request, although the Employsr
reserves the right to require an employee (o provide such physician's statement before the
employee returns to work. If the Employer questiong the physician’s statement submitted
by the Employee, the Employer may require the Emplayee to obtain a second opinion by
a physician designated by the Employer (at the Employer’s expense). If the opinion of
the second physician and the Employee’s physician differ, the Employer may require the
employee (at the Employer’s expense) to obtain a third opinion from a physician whose
opimion shall be final and binding. Where an employee fails to provide medical
certification as required by this Axticle, or where medical cerification does not support
the employee’s absence, the employee will not be entitled to sick pay, and may be subject
to disciplinary netion or discharge. An employee who does nol provide medical
certification that hefshe is able to return to work, if requived or reasonably requested
tnder this Article, will not be permitted to retwn to work.
Section 5
Where an emnployee takes leave pursuant to the Family & Medical Leave Act, the

provisions of the Act will supersede any provision of this Article which is inconsistent.

Section 6 — Pay Out of Sick Lenve

Sick/Personal Days may not be carried over from one calendar year to the next.
AN unused Siek/Personal Days shall be paid out to the Employee at the end of each

calendar year.
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HEALTH AND) WELFARE

Effective October 1, 2010 through September 30, 2011, the Employer shall pay fo
the employees directly in the formn of 2 monetary paymeunt, the sum of $3,50 per hout for
all steatght time hours worked only (and not for evertime, paid vacation, holidays,
overtime hours, sick leave, or any other hours), for a maximum of 40 hours per week, for
eacll eligible bargaining unit employee covered by this Agreement, for the employee to
pay for health insurance coverage.

The Parties agree that the Company shall pay to the cmployees directly in the
form of a monstary payment, for all straight time hours worked only (and not for
overfime, paid vacation, holidays, overtime hours, sick leave, or any other howrs), for a
maximum of 40 howrs per week, for each eligible bargaining unit employee covered by
this Agteement, for the employee to pay for health insurance coverage the rate sel for
H&W in the applicable wage determination that is in effect on September 30, 2011,
which rate will be implemented on October 1, 2011 and will remain in effect until
September 30, 2012,

The Parties agree that the Company shall pay to the employees directly in the
form of’ a nionetary paywent, for all siraight tine hours worked ozly (and not for
overtime, paid vacation, helidays, overtime hours, sick ieave, or any other hours), fora
maximum of 40 hours per week, for each eligible bargaining unit employee covered by
this Agreement, for the employee to pay for health insurance coverage the rate set in the
applicable wage determination for H&W that is in effect on September 30, 2012, which
rate will be implemented on October 1, 2012 and will remain in effect until throughout

the remaining term of this Agreement,

1/
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The Union shall indenmify and save the Compartty harmless from any clzims,

suils, judgments, atlacluments, costs or atlorneys® fees and from any form of Hability as a

result of making any contributions or payments or otherwise complying with (he

requirements under this Article.  The Employer hereunder is not liable or responsible for

any dols of the Union or any of itg officers and agents; and none of the same shall have
the autherity to bind the Employer to any contract. The Employer’s sole responsibility
shall be to make the contributions or payments in the amounts and manner herein
provided, as designated by the Union. Nothing in this Agreement shall be construed as
imposing upon Employer any tax obligation that may be due and owing by Employee, as
such obligations will be borne by Employee alone. Employee agrees to indemnify and
hold Employer harmless from any and all charges, demands, taxes, inlerest or other
claims that may be made with respect to income tax that may payable.

PENSION FUND
Eifective October 1, 2010 through the remained of this Agreement, the Employer
shull pay to the employees directly in the form of a monetary payment, the sumn of ninety
cenls per hour for all straight time hows worked only (and not for overtime, paid
vacation, liolidays, overlime hours, sick leave, or any other hours), for a maximum of 40
hours per week, for each eligible bargaining unit employee covered by this Agreement,
for the employee to cortribuie o a designated 401k plan, IRA, or similar retirement fund.
Nathing in this Agreement shall be construed as imposing upon Employer any tax

obligation that may be due and owing by Employee, as such obligations will be borme by

Employee alone. Employee agrees to indemnify and hold Employer harmless from any
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and all charges, demands, taxes, inlerest or other claims that may be made with respect to
income tax that may payable.

The Union shall indenmnify and save the Company harmless ftom any claims,
suits, judgments, attachments, costs or attorneys’ fees and from any form of liability as a
resull of making any contributions or payments or otherwise complyiag with the
requirernents under this Article. The Employer hereunder is not lable or responsible for
any sels of the Union or any of its officers and agents; and none of the same shall have
the autherity to bind the Employer to any contract. The Employer’s sole responsibility
ghall be to make the contributions or payments in the amounts and mauner herein
provided, as designated by the Union. Subject to the foregoing, this rate shall remain in

effect throughout the lile of this Agreement.

Initials; ®)©

A et e e




WAGES

Effective October 1, 2010, the folicwing hourly wage scale will be in effect:

Security Officer: $21.50

Effective October 1, 2011, the following hourly wage scale will be in etfeet:

Security Officer: $22.55

Effective October 1, 2012, the followiog hourly wage scale will be in effect:

Security Officer: $23.25

The Employer will continue its current practices when 1€ comes to paying for time

spent by security offjers in training.

TFor the Unior
(b)(6)

Fi

Y
(b)(6) b//e

Dated: 8-12-10
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Philadelphia PA 19106 Philadelphia PA 19106
8. NAME AND ADDRESS OF CONTRACTOR No.. streel. county, State and 21P Code) ) 9A. AMENDMENT OF SOLICITATION NO
COASTAL INTERNATIONAL SECURITY, INC.
8198 TERMINAL ROAD 98, DATED (SEE ITEM 11}
SUITE 204
LORTON va 220791141 % 10A, MODIFICATION OF CONTRACT/ORDER NO.
HSCEEC~-10~A~00001
10B. DATED {SEE ITEM 13)
COBE 4865091090000 FACILITY CODE 09/09/2009
T1. THIS ITEM ONLY APPLIES TO AMENDVENTS OF SOLICITATIONS
i The above numbered soficitation is amended as set forth in item 14. The hour and date specified for receipt of Cfers is extended, lis not extended.
Offers must acknowledge receipt of this amendment pricr to the hour and dale specified in the solicitation or as amended, by one of the following methods: {a) By completing
Hems 8 and 15, and refurning copies of the amendmert; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By

separate fetter or telegram which includes a reference to lhe solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by
viue of this amendment you desie 1o change an offer already submitled, such change may be made by lelegram or letler, provided each lelegram or lelter makes reference
to the solicitation and this amendment, and is received prior o the opening hour and dale specified.

12 ACCOUNTING AND APPROPRIATION DATA (if required)
See Schedule

13. THIS ITEM ONLY APPLIES TQ MODIFICATION OF CONTRACTS/CRDERS. IT MODIFIES THE CONTRACT/CRDER NO. AS DESCRIBED IN ITEM 14,

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authorly) THE CHANGES SET FORTH IN ITEM 44 ARE MADE IN THE CONTRACT
ORDER NO. N ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES fsuch as changes in paying office,
appropnation date, elc) SET FORTH IN ITEM 14, PURSUANT TO TRE AUTHORITY OF FAR 43.103(b).

x
C THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTC PURSUANT 10 AUTHORITY OF:
D. OTHER ({Specily lype of modification and aulhority)
E. IMPORTANT: Conlractor s not. "is required to signthis documentandreturn ___  copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject malter where feasible.)
GSA Contract #: GS-07F-0352K

Armed guard services for 555 New Jersey Avenue, 800 9th Street SW, 1250-80 Maryland Ave SW,
300 7th Street S5W, 1990 K Street NW, 1800 M Street NW in Washington, DC, 10903 New
Hampshire Ave (White Oak Campus), Silver Spring, MD and 20400 Century Blvd., Germantown,
MDE, and 7820 Eastern Ave. NW, Wash., D. C.

COTR: Inspeclor Clyde Beatty (b)(6)
ACOTR: Inspector Chris Owens, (b)(6)
Continued ...

Except as provided herein, alf terms and cenditions of Lhe document referenced in ltem SA or 10A, as heretofore changed, remains unchanged and in full force and effect
15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TiTLE OF CONTRACTING QOFFICER (Type or print)

Michaeer. Byrne

158. CONTRACTOR/QFFEROR 18C. DATE SIGNED 16 16C. DATE SIGNED
B (b)(6) S # % /2
(Signaturg of person suthorized o sign)

NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-£3)

Previous edition unusable Prescribed by GSA

FAR (48 CFR) 53.243



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE CF

HSCEEC-10-A-00001/P00013 2 2
NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.
ITEM NO SUPPLIESISERVICES QUANTITY funIT UNIT PRICE AMOUNT
(A) (B) (c) (D} (B} (F)
Contracting Officer: M, D. Byrne, (b)(6)

(b)(6)

A. The purpocse of this modification is to
appoeint Clyde Beatty COTR for the contract,

B. All other terms and conditions remain
unchanged,

DO/DPAS Rating: NOKE
Period of Performance: 10/01/2009 to 08/30/2014

NESM 7540-01-152-8067

OFTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



ANMENDMENT OF SOLICITATION/MODIFICGATION OF CONTRAGT

PAGE OF PAGES
1| 9

1 CONTRACT 1D CODE

2 AMENDMENTIMODIFICATION NO 3 EFFECTIVE DATE

£OOOJ 4 09/05/2012

4 REQUISITION/FURGHASE REQ. NO. 18 PROJECT NO [ anpiicable)

H
i
|

& ISSUED BY CODE OO/ P8 /ERCCG/RLL

NPPD/FPS/Easl CCG/Region 11/Group R
U.5. Dept, of Homeland Security
Federal Protective Service

Office of Procurement Operations
701 Markel Street, Suite 4200
Philadelphia PA 12106

T ADMINISTERED BY (if olhor ilian ltom 6) COBE IGPO/FPS JEBACCG/R] 1,

RPPD/EPS/East CCG/Region 11/Group A
U.§8. Bept. of Homeland Security

Ofc of Procurement Operatd = F¥S
701 Market Street, 3uitvae (b)(6)
Attn: <<Bnter Contract Specialisti>>

Philadelphia PA 19104

B. NAME AND ADDRESS OF CONTRACTOR (o . slreet. counly. Sivke ttl 2P Codo)

COASTAL INTERNATIONAL SHECURITY, INC.
8198 TERMINAL ROAD

SUITE 204

LORTON VA 2Z0791141:

) SA. AMENDMENT OF SOLICITATION NO

$8. DATED (SEE ITEM 11)

COOE 7865091695000

|FACIL|TVCODE 0e/09/2009
1, TRIS ITEM ONLY APPLY AR ENTE B SGLITITATIONS

15A. MODIFICATION OF CONTRACTIORDER NO -

% A,
HSCEEC~10-A-00001

108 DATED (SEE ITEN 13)

“The dbove nunibered soliciiation & amended as sol forth in flem 1<, The how and date speciies for receipt of Offers

T 1s eeionded, [is not extended.

Otfors mus acknnwdedge receipl of this amendment prior (o $he hout and date spacified in 1he solicilation or as amendag, by ane of the following metheds, (2) By compleling

llems B and 15, andssluraing

copas of the smendmant; {b} By acknawiedging (ecoipt of s amendmant on each copy of iha offer submilted; or (c} By

separalo leller of telegram whizh ncluces a reference to Ihe solicilation snd omergmen; numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEWVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT N REJECTION OF YCUR CFFER. il by
virtus of this emendment you desire 10 change an offer atfeady submitted, such change may be mads by telagtam or letler, provided each delegram ar leller makes referenca
la Ihe solicitalion end Lhis amendmenl, and i5 recelved prior Lo the opaniag hour Bnd dals spacilied.

2. ACCOUNTING AND APPROPRIATION DATA (I requireq)
See Schedule

3. THISITEM ONLY APPLIES TO MODIPICATION OF CONTRACTS/ORDERS. IT MODIFIES THE GONTRACT/ORDER NO. AS DESCRIDED IN ITEM 14,

CHECK ONE |
ORDER NO IN ITEM i0n.

A THE CHANGE ORDER 1S (SSUED PURSUANT TO" (Spacily suthanily} THE CHANGES SET FORTH 18 ITEM 14 ARE MADE I THE CONTRACT

B. THE ABOVE NUMBERED CONTRACT/ORDER S MODIFIED TO REFLECT
apopriaiion dele, ¢fe) SET FORTH INITEM 14, PURSUANT TO THE AUTHGRITY OF FAR 43.103(5),

THE ADMINISTRATIVE CI;IANGES {such as changes in paying pifice.

e
X FAR 52.212-4 (c}

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO FURSUANT TO AUTHORITY OF,

D QTHER (Spacily [ypd of Meoincslion snd eulhonly;

. Aol

E. I#PORTANT: Genleactor

% i reguised te sign this document and elun 1

copies 1o the ssng oflice.

4. DESCRPTION OF AMENDMENTAMODIFICATION {Organized by UOF saction headings, wclvding sokcitalian/contrat? subjeet malter whee Ipasible.)

G3A Contract #: G5-07r-0352K
Armed guard services for
Street NW in Washington,
and 20400 Century Blvd.,

Germantown, HD,

800 8th Street SW, 300 7th Streal 5%, 19900 K Street NW, 1800 ¥
DC, 103903 New Hampshire Ave (White Oak Campus), Silver Spring, Mb

COTR: Inspector Clyde Beatuty

ACOTR: Inspector Chris Owens,

Contracting Officer: M. D. By

(b)(6)

Continued ...

Excepl as provided hesein, alf larms aad condilions of the document feferensat in liem 94 or 10A, 25 hetelolore changed, remams unchenged end 1 full lorce and elfecl.

= ESIGNES [fuza acodatl —— 16A. NAME AND TITLE GF CONTRACTING OFFICER (Type or prial}
Eric A. Pohland, Sr VP Michael . Bygne
(b)(6) ¥5C. DATE SIGNED {1 155, DATE SIGNED
__ |7TSEP12 (0)©) v W /2
ANDARD FORM 20 (REV 10.83)

Previous edilion wusable

Frescripog by G54
FAR (48 CFR) 53.243


jrobinson
Typewritten Text
Eric A. Pohland, Sr VP

jrobinson
Typewritten Text
7 SEP 12


CONTINUATION SHEET

REFERENCE NO Of BOCUMENT BEING CONTINUED

PAGE CF

HECEEC-10G-A-00001/P00014 Z
NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.
ITEM NO SUPPLIES/SERVICES QUANTITY |UNIT UNIT PRICE AMOUNT
(A) (B) (c) o (E) {5

A, Bilateral Modification PFO0CL4 under BPA
HSCEEC-10-A~00001 is issued to note that the
Government intends to enter into Crdering Period
Three (period of performance from 1 Oct. 2012 to
30 Sept. 2013}. The relevant CBA's for this
performance period are #200%-3010 Rev. 3 and
$2011-4500.

B. CBA #2011-4500 has previously been provided
on Modification POC010 dated 13 Sept. 2011.
Revision 3 to CBA #2009-3010 is hereby
incerporated {(including CBA Addendum pages signed
30 Aug. 2012).

C. All other terms and conditions remain
unchanged.

DO/DPAS Rating: NONE
Period of Performance: 10/01/2009 to 09/30/2014

SN 7540-01-152-8067

QPTIONAL FORM 336 {4-86)
Sponsored by GSA
FAR {48 CFR} £2.110



AMENDMENT OF SOLIGITATION/MODIFICATION OF CONTRACT

i CONTRACTID CODE PAGE OF PAGLS

=
i &

T EFFECTIVE DATE
09/18/2612

2. AENDMENTIRACOIFICATION NOY
PO0015

% REOUiSiTIQNiPURCHASE REQ NO 5 PROJECT NO. (¥ appteabiv)

G.18BUED 8Y CODE

QPO/FPI/ERTCG/ R11

T ADMINISTERED BY (il cther than jiom 6] CODE [ODO/FDS/L )

NPPD/FPS/Bast CCG/Region 11/Group A
U.3. Dept. of pHomeland Security
Federsl Protective Service

Cffice of Procuremenl Operations
701 Market Street, Suite 4200
Philodelphia BPAL 19106

NPRD/FRS/Bast CCG/Region 11/Group A
U.5, bept. of Homeland Security
2f¢ of Procurement Operations ~ FPS
101 Market Street, Suite
Attn: <<BEpter Contract Specialist>>
Philacelphia PA 19106

8 NAME AND ADDRESS GF CONTRACTQR itve., swoel, courly, Stele and 21P Code)

CCASTAL INTERNATIONAL SECURITY, INC.
8188 THERMTNAL RCAD

SUTTE 204

LORTOW WA 220702141

CODE 7865081090000 FACILITY CODE

3, TS 1T BN ONLY A FES TO AMEN

() BA. AMENDMENT OF SOLICITATION NO

» |10A MODIFICATION OF CONTRACTIORDER O
HSCEEC-10~A-00001

108 DATED (SEE 11EM 13
08/09/20009

ORENTS OF SOLICITATIONS ™~ "~

The thave aumbared solicitation is smended as sel forth in tem 14 The hour and date spatifed fof raceipt of Offe:s

" is extenced. “is 0ot exlended

Qffers muat acknowlecge racaip! of this amandmant prior o the hawr and dale specifhed in he solicialon of 5§ amended, by one of fho Iakoving methoas: {8) By conpleting

ltems & and 135, and 7eiurning

copies of the erandment; {b) By sckntwledging receipl of this ameadmant an anch tapy of the oller subaviled, or (&) By

separate leller cr 1etagran which includes 4 referenca (o the solisiaton and amendment numoers  FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE OCSIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE $PECIFIED MAY RESULT i REJECTION OF YQUR OFFER il by
viflug of this amendmont you cesie (o chang an offer atreeddy submilled, such change may be made by felegram of lalter, providad each te'egram of ieliar makos reference
to ther solichaiion end lis amendreen], and i3 recevad puer ta the aponing howr and date specified '

12, ACCGUNTING AND APPROPRIATION DATA (If requiced)
See Schedule

13, THIS ITEN ONLY APPLIES TO MODIFICATION OF CONTRACTSIOROERS. T MODIFIES THE CONTRAGT/ORDER NO. AS DESCRIBED |N ITEM 14.

LRECXCHE | 4 THIS CHANGE OROER IS ISSUED PURSUANT TO- (Specify authority) THE CHANGES SET FORTH IN ITES 44 ARE MADE IN THE CONTRACT

ORDER NG I ITEM 10A

B. THE ABOVE NUMBERED CONTRACT/ORDER IS #ODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (suck as changes i payig ofice,
appropiatoa date, 16} SET FORTH IN ITEM 14, FURSUANT TO THE AUTHORITY OF FAR A3.1036)

€ THIS BUPFLEMENTAL ACRERWERT 18 EHTCRGD TNTO PURSTRNT T0 AGTHORITY

% FAR 52.222-43

U OTHER {SEESTy Topo of modiicaiun a3d SUlehisy

Coniragtar

E. IMPORTANT: & not.

x"15 caquied 1o sign this document and telurm 1

copios lo the issuing office.

14 DESCRIPTION OF AMENDNENTAIOITCATION (Organized by UCE sechion headings, fachiding Sorcietmearivast subjea! maller whers feasbio.)

GSA Contract #: GS-07F~0352K
Armed guard services for 800 Guh

Streer SW, 3CC 7th Screet SW, in Washington, DG, 10903 New

Hampshire Ave (White Cak Campus), 3ilver Spring, MD and 20400 Century Bivd., Germantown, MD.

COTRI Inspector Clyde Beatty
ACOTR: Tnspegutor Chris Owens

Contracting Olficer: M. D. By

(b)(6)

Continued ...

Except us provided horein, alt lefrs and conditions of lne documant referented in ltam 9A ¢ 10A, as heratolore changad, remains unehanged ang in fullferee and affect,

°P, CEO/Pres

1GA. NAME AND TITLE OF CONTRACTING OFFICER (Tyge or grinh)

Michagi 0, Byrne

©)(6) ’15(:. DATE SIGRED

{9/20/2012

Pravieur editien unusghle

s T8C. DATE
(b)(6) 2¢
] TTARDARD FORM 30 (REY 10-83)

Prescrived by GEA
FAR (48 CFR) 53.243



CONTINUATION SHEET] |

REFERENCE NO OF DOCUMENT BEING CONTINUED

CERC-10-A-00001/F00015 Z z
NAME OF OFFEROR OR CONTRACTOR
COASTAL THNTERNATIONAL SECURITY, INC.
ITEM NO SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(Al (B} (Cl o (8) {(F)

A, BRilateral Mcodification PO0OCLE under BPA
BSCEEC-10-A-00001 was issued to note that the
Government intends Lo enter into Ordering Period
Three {period of performance from 1 Oct. 2012 to
30 Sept. 2013}, The relevant CBA's for this
performance period are #200%-3010 Rev, 3 and
$#2011-4500.

ation is issued teo include

the following notificaticon: 'The Contractor must
notify the Contracting Officer in writing on or

within thirty (30) days after the date of this
modification of any increase claimed under the
Fair Labor Standards Act and Service Contract Act
Price Adjustment (Multiple Year and Option
Contracts). Any increase claimed shall be
initiated by submitting a rate adjustment
proposal along with detailed supporting price
documentation in accoerdance with the provisions
of FAR 52.2Z22-43,

B. The instant modifi
iic

C. All other terms and conditions remain
unchanged.

DO/DPAS Rating: NONE
Period of Performance: 10/01/2002 to 0v/30/2014

NSN 7640-01-152-6067

QPTIONAL FORM 336 {4-86)
Sponsored by GSA
FAR (48 CFR) 63.110



AMENDMENT OF SOLICITATION/MODIFICATION OF GONTRACT 1 LONTRACTID CUDE PAGE O PAGES

v 3
7 AMENDIENTIMOSIFICATION MO 3 FFFECIIVE DRTE % REQUIGTIONIPURCIHASE REQ NO 5 BRUMACT MO (7 appicebia)
POGole I0/CA/201: .
€ ISSUED 8Y CODE [eyiaey KIS SIS TERED BY {if othor han foa 6} SAIA 0 By I
NPRPR/EPS/East CUG/Region 1l/Group A NPED/FPS/East COG/Region 11
0.8, Dept. of Homzland Security 3.8, Lept. of Homeland Securil
Federal Protective Service Ofc of Procurement O})(—,rdt.i.(}“ - FPS
Qffice of Procuremani Operabions 701 Market Streeb, Suite
701 Markel Street, Suite 4200 Attn: <<Enter Contract L
Philadelphria PA 19106 Philadelphia BA 19106
8 NAME AND ADDRESS OF CONTRACTOR Wo. strect, coualy. State £ad 2IP Gode) ) 24, AMENDMENT OF SOLICITATION NG
COASTAL INTERNATIONAL SECURITY, INC.
8198 TERMINAL ROAD 98, DATED (SEE ITEM 11)
SULTE 204
TORTON VA @ 76114 e A e tamtn e s 1 o510 1t RS ———
LORTON VA 220751343 « [1EK SOBFEATION OF CONTRAG HORGER HO
HSCEEC~1{~A~00001
108 DATED (SEE (TEM 13}
COBE 7665091090300 }FACILHYCGDE 29/08/2060¢
T T, THIG TTEM ONLY APPLIES 7O ARENGR ENTE OF SOUCITATIONS
15 exianged. s nol extended

" . Tne sbove numbered solicnalion is amenderd s s&l fo7h in llem 14 The hout and date specifed for recaipt of Olters
Offers must acknavladga recapl of this amandsent Lo’ (o the hour and dale specified i e soucitalion or &5 airended, By one of e foltwing metheds. (a) By complating
liems @ end 15, ard relurnng o copiesofihe amarcment, {b) By ecknowledging recespt of tus amendment on each copy of the ifer submillec, of (¢} By
separate leltor or lelogram which inctudes a reference to the solictatien end amendment numbears, FAILURE OF YOUR ACKNOWLEDGEVMENT TO BE RECEIVED AT
THE £LAGE DESISNATED FOR THE REGEPT OF QFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER Wby
wiriue of this Briendment you desie (o change an offer slready submitied, such change may be mads by lelegraat of tettar, provided eacn leiegram or ilter makes reletenco
1o {va solicilation and fnis amendment, and i§ toeivid po” 16 the epening hour and dale spacifiad,

12, ACCOUNTING AWD APPROPRIATION DATA (if requinad)
Se¢e Schedule
13, THIS ITEM ONLY APPLIES TO MODIFIGATION OF GONTRACTSIOROERS. IT MODIFIES THE GONTRAGT/QRDER HO. AS DESCRISEDIN TEM 14,

JCHECRONE © 4 THIS CHANGE ORGER IS 1SSUCD PURSUANT TO (Specily authoiity) THE CHANGES SEY FORTH IN ITEM 14 ARE MAGE IN THE CONTRACT
CROER NO 1 ITEM 104

) B. THE ABQVE NUMBERED CONTRAG TJ’ORDER |S PMOIFIED TO REFLECT THE ADHINE STRATIVE CHM\GES {such as changes in paying offica,
agpiopiation date, gle) Sk1 FORIIINATEM 14, PURSUANT TOQ THE. {\UTHORIT‘( OF FAR 4350340

G THES SUPPLEMENTAL AGREEMENT 1S ENTERED NTO PURSUANT TG ADTHORITTY OF
x| FAR 852.212-4 (o)
"""""""" TOTRER TSEET fypa of maaiicaton ang aulirorily]

-

E. IMPORTANT; Conlfacier 18 ot %15 reaered 10 §gn itns cocument and retumn 4 eoptes e the issung office.

14 DESCRIPTICN OF AMENDMENT/MODIFICATION {Qrgapzed by UCE seclion headings, including sofcitationfcontracl subject malter veneee feasilic )

GSA Contract #: G5-07F-0352K

Armed guard services for 800 8th Street 5W, 300 7th Street SW, in Washington, DC, 10903 New
Hampsihire Ave (White Oak Campus), Silvex Spring, MU and 20400 Century Blvd., Gexmantown, ¥i.

COTR: Inspector Clyde Beatty

ACCTR: Inspector Chris Owens, (b)(6)

Contracting Ofificer: M, D, Byr

Continued ...
Excep! as prowded hergin, i0ris and conditions of Ins gotument relerenced in flam DA o 10A, as herelelore changed, remains unchanged and i full feree and alfect,

L e ot e S S T i AGR. NAME AND TITLL OF CONTRACTING OF FIGER { fvpe or printt)
dent/CEQ Michael D, Byrne
15C. DATE SIGNED T6C. DATE SIGNED
(b)(6)
] 10/05/2012 (b)(6) 7 4 et /2
FORM 30 (REV. 10-63)
rrescreeaoy G5A

Previous adilion uausable
FAR {28 CFR) 53.243



CONTINUATION SHEET

REFERENCE NO OF DOCUMENT BEING CONTINUED
~10-R-00001/P000L6

HE(

PAGE OF

Lad

NAME OF OFFEROR OR CONTRACTOR

COASTAL

INTERNATIONAL SECURITY, INC,

ITEM NO
(A)

SUPPLIESISERVICES
(B)

QUANTITY
{Cy

UNIT
()

UNIT PRICE
(53

AMOUNT
(&)

A. At no cnal cost to either party as a
result of this modification, bilateral
Modification PO00LE is issued

to change the transmission format for Contractor
and Protective Security Officer (PSO) data
information firom Extensible Markup Language (xml)
format to an ¥FPS-provided Microsoft Excel
spreadsheet.

3. As a resuit of paragraph A above, Para
C of Modification POGCO2 dated 15 Dec. 2009 is
herehy revised

as follows:

Frem: "The contractor shall complete and certify
an auvtomated record that shows the name and issue
dates for each contract employee having each and
all legally reguired licenses, permits and
certifications using Extensible Markup Language
{xml) format."

To: "Contractor shall use an FPS-provided
spreadsheet template to transmit electronic
Contractor and P30 information . The Contractor
shall use an FPS-provided spreadsheet template to
transmit electronic certification information.
These templates requlre the Contractor to have
access to and use of Microsoft Excel (2003 ox
more recent version) application.™

C., Section 3 of the S0W, "Authority,
Jurisdictions, permits, Licenses and Adherence to
Laws" 1s hereby revised to incorpcrate the
following deliverable item:

I7TEM DUE ON OR BY REFERENCE
Contractor and P80 Data Information Weekly:

Monday by Close of Business (submission regquired
cnly 1f changes to contractor and PSO data
occurred during the preceding week)

. A1l other terms and conditions remain
unchanged,

Continued ...

NSN 7640.01-1562.8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 GFR) 53.110



REFERENCE NO OF DOCUMENT BEING CONTINUED
CONTINUATION SHEET

FPAGE OF

HECEEC-10-A-00001/P00016 3
NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SRCURITY, INC.
ITEM NO SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(R (8) TP T} (%) LE)

DO/RPAS Ratl

g NONE

Period of Performance: 16/01/2009 to 09/30/2014

NSN 7540-01-152-8067

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (43 CFR) 83 110



AMEKDMENT OF SOLICITATION/MODIFICATICN OF CONTRACT

t. CONTRACTTDCODE FAGE OF PAGES

1| 4

2. AMENDMENTIMODIFICATION NO. 3 EFFECTIVE DATE 4, REQUISTTIONIPURCHASE REQ. NO. 5. PROJECT NO. (If eppiicadse)
P00017 11/06/2012

& ISSUED 8Y CODE GPO/FPS/ERCCG/R11 7. ADMINISTERED BY (#f other than Hem 6) CODE [0 PO/FPS/EACCG/R11,
NPPD/FPS/East CCG/Region 11/Group A NPPD/FPS/East CCG/Region 11/Group A

U.S. Dept. of Homeland Security U.5. Dept, of Homeland Security

Federal Protective Service Ofc of Procursment Operaf = FPS

Office of Procurement Operations 701 Market Street, 35uite| (b)(6)

701 Market Street, Suite 4200 Attn: <<Enter Contract Specialist>>
Philadelphia PA 19106 Philadelphia PA 19106

8. NAME AND ADDRESS OF CONTRACTOR (No., eirew, oounly, Stats anc Z1F Gort) (3 [ 97 AMENDMERT OF SOLICITATION NO.
COASTAL INTERNATIONAL SECURITY, INC.
8198 TERMINAL ROAD BB, DATED {SEE JTEM 11)
SUITE 204
LORTON VA 220791141 % 110A MODIFICATION OF CONTRAGT/GRDER RO

HSCEEC-10-2-00001
(108 DATED (SEE /1EM 137
CODE 7865091090000 FACILITY CODE 09/09/2009
1. THISTTER ONLY APPLIES YO ARERTERTE SR S0LILITATIONS
I, The abova aumbared solicitation by amendad ae et forth in e 14, Tha hour and date specified for receip! of Otfers s extendad,  {7}is nol extended,

Offors myst acknowledge receipt of this smendmen! prior to the howr and dale specifad in the solichaticn or as amandes, by oné of the foBowing melhads: {a) By eompleting
itams @ ang 135, and retwning copigs of tho amendmer|; (b) By acknowledging receipl of this amondmant on each copy of the ofer cubmitted; o! (£) By
separale leRer or tefagram which Incluges a mfarence (o the solicietion and smendment numbérs, FAILURE OF YOUR ACKNOWLEDGEMENT TQ BE RECEIVED AT
THE PLACE DESIGNATED FGR THE RECEIRT OF OFFERS PRIQR TO THE HOUR AND OATE SPECIFIED MAY RESULT IN REJECTION OF YOUR DFFER. (f by
virtue of ihis amandmant you desira 1o change an offer ekaady submited, such chenge may be meda by talsgram or teller, provided each (slegram of letler makes raference
Lo tho golkilation ard this amendment, and is recsived peior & the opening haur and date specified.

12. AGGOUNTING AND APPRCPRIATION DATA (f raquimc)
See Schadule

13, THIB ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTSIORDERE. IT MODIFIES THE CONTRACT/ORDER MO, AS DEBCRIBED IN {TEM 14,

CHECKOME | . THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Spacily authorty) THE GHANGES BET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
OROER NO. IN ITEM 104

B. THE ABOVE NUMBERED: CONTRACT/ORDER i6 MOGIFIED TO REFLECT THE ADMINIS TRATIVE CHANGES (such as changes in poying offioe,
approprialion dale, etc.} SET FORTH IN IYEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

T C TS GUPPLENERT AL AR EEMEN Y 1S ERTERED TNTO PURSANT T3 AUTHORTTY OF
X FAR 52.222-43

D. OTRER {Specty lype & modhicalion end auihomy)

E.IMPORTANT:  Contractor “Hgngl. ¥ requined to sign thls document and raium 1 capkes Lo the igsuiny offica.

4. DESCRIFTION OF AMENCMENT/MODIFICATION {Omanized by UCF seciion Readings, inclxling sabcitstionscanirac! subjec! metler where feasibia.)

GSA Contract #: GS~07P-0352K

Armed gquard services for 800 9th Street SW, 300 7th Street SW, in Washington, DC, 10903 New
Hampshire Ave (White QOak Campus), Silver Spring, MD and 20400 Century Blvd,, Germantown, MD.

COTR; Inspector Clyde Beatt
ACOTR: Inspector Chris Owen (b)(6)

Contracting Officer: M. D.

Continued ...
Excapt &8 provided herein, all tarms and condilians of the documar referenced in em BA or 104, as hensloiore changad, remaing Unchengod and in fullforce and etiect.

$6A. NAME AND TITLE OF SIGNER (Type or prinl) T6A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)
Di YCC{'OfJ BUS\ﬂeﬁf O/EI/QLMMS /G,,A" Michaal D. Byrne
78 T6C DATE STaRED T8 18C. DATE SIGNEQ

(b)) -l-12. ©)6) e Nev.

P
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NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.

ITEM NC SUPPLIES/SERVICES QUANTITY [UMT UNIT PRICE AMOUNT
(A} {B) (C) [ (E) ()

A. The purpose of this bilateral modification is
to incorporate a wage rate adjustment in
accordance with FAR 52.222-43, "Fair Labor
Standards Act and Service Contract Act - Price
Adjustment (Multiple Year and Option Contracts).™
Per the negotiated agreement between Coastal and
FPS, new hourly rates are established under the
BPA HSCEEC-10-8-00001 representing the wage rates
set forth in CBA 2009-301C Rev. 1 and CBA
2011-4500.

B. For Crdering Pericd Three (1 Qct. 2012 to 30
Sept. 2013} the new BPA wage rates are

supervisor, (b)(4) productive, an (b)(4)

C. Only allowable items pursuant toc FAR
52,222-43, "Falr Lsbor Standards Act and Service
Contract Act - Price Adjustment (Multiple Year
and Option Contracts)," were considered, such as
increases in the wage rate, health and welfare,
training, relief, pension, vacation, sick,
holiday, and all applicable taxes.

D. The total wage rate is hereby increased for
Ordering Pericd Three under the BPA as follows:

Erom Rar T

CLIN 3001
{Productive)

CLIN 300? (b)(4)
(Supervisor)

CLIN 3003
{TAS)

E. The total increase resultant from this wage
adjustment for the period 1 OQct . 2012 through 30
Sept. 2013 under the BPA i (b)(4) This
calculation is based |'

Froductive Guard and (b)(4) ours of Supervisor
ordered under Call HSHQEC-13-F-0000C1.

F, The total amount ¢f funding provided for the
wage rate increase will be $411,163.04. This
amount will be provided on Call HSHQEC-13-F-00001
for the period 1 Oct. 2012 to 30 Sept. 2013, The
call will instruct the vendor on how to proceed
with invoicing procedures.

Continued
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NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.

ITEM NO. SUPPLIES/SERVICES QUANTTY [UNET UNIT PRICE AMOUNT
{a) (B) {cr [m (E} {r)

G. Rates for Ordering Period Four are hereby
increased as follows:

Ordering Period Four

CLIN 4001
(Productive)

CLIN 400? (b)(4)
(Supervisor)

CLIN 4003
(TAS)

H. The total ({(ceiling) value of the BPA CLINs is
increased as shown below.

From By To

3001
3002
3003
(b))
4001
4002
4003

I. The contractor agrees that there are no
outstanding requests for equitable adjustment,
claims or any other assoclated matters arising
from this modification, {inclusive of attorney's
fees, interest and other damages). Further, by
acceptance cf this modification, the contractor
shall for itself, its successors and assigns,
irrevocably reverse, release and forever
discharge the Government, its officers, agents
and employees, of and from all liabilities,
promises agreements, controversies, damages,
actions, causes of actions, suits, rights,
demands, losses, debts, expenses, and claims,
including but not limited teo, attorney's fees,
and costs, without reservations, whether known or
unknown, whatsoever in law and/or in equity under
arising out of or related to this modifications.

J. This modification constitutes the entire
understanding between the parties and supersedes
all prior communications, negotiations or
Continued
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NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.

ITEM NO. SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
() (B) (C) (D (E} ()

agreements between the parties pertaining to and
a rising from this modification. Acceptance of
this modification constitutes an accord and
satisfacticn, for both time and money, for all
matters, without reservation, arising under this
modification.

K. Any gquestions concerning this modification
should be addressed to M. D. Byrne, Contracting
Officer, U.S5. Department of Homeland Security,
National Protection and Programs Directorate
{NPPD), Federal Protective Service (FPS}, who can
(b)(6) by

(b)(6)

L. BAl11 other terms and conditions remain
unchanged.

DO/DPAS Rating: NONE
Period of Performance: 10/01/2009 to 08/30/2014
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT ID CODE PAGE OF PAGES

1| 2

2. AMENDMENT/MORIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONIPURCHASE REQ. NO. 5. PROJECT NO. (if applicable)
POCOL8 11/28/2012
6. ISSUED BY CODE OPO/FPS/EACCG/R11 7. ADMINISTERED BY (if other than item &) CODE |OPO/ FPS/EACCG/R11,
NPPD/FPS/East CCG/Region 11/Group A NPPD/FPS/East CCG/Region 11/Group A
U.S. Dept. of Homeland Security U.S. Dept. of Homeland Security
Federal Protective Service Ofc of Procurement Operations - FPS
Office of Procurement Operations 701 Market Street, Suite (b)(6)
701 Market Street, Suite 4200 Attn: <<Enter Contract Speciallst>>
Philadelphia PA 19106 Philadelphia PA 19106
8. NAME AND ADDRESS OF CONTRACTOR (No., streer. county, State and ZIP Gode) (x) |9 AMENDMENT OF SOLICITATION NO.
COASTAL INTERNATICNAL SECURITY, INC.
8198 TERMINAL ROAD GB. DATED (SEE ITEM 11)
SUITE 204
LORTON VA 220791141 % |10A MODIF:CAYION OF CONTRACT/ORDER NO
HSCEEC-10-A-00001
10B. DATED (SEE ITEM 13)
CODE 7855091090000 FACILITY CODE 09/03/2009
1. THIS ITEM ONLY APPLIES 70 AMENDMENTS OF SOLICUTATIONS
_.iThe above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt of Offers s extended.  {7iis not extended

Cfiers must acknowledge recsipt of this amendment prior to the hour and date specified in the sclicitation or as amended, by ene of the following methods: (&) By completing
Items 8 ang 15, and returning copies of the amendment; {b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (¢) By
separate jelter or telegram which includes a reference to the soficitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE CESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR QFFER. If by
virtue of this amendment you desire to change an offer already submitted, such change may ba made by telegram or letter, provided each telegram or letter makes reference
1o the solicitation and this amendment, and is received prior to the opening hour and date specified.

72, ACCOUNTING AND APPROFRIATION DATA (if required)

See Schedule
13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. |T MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN [TEM 14.

CHECKONE | A THIS CHANGE QRDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

QORDER NO. IN{TEM 10A

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes in paving office,
appropriation dale, efc.}) SET FORTH IN {TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

x
C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:
D. OTHER (Specify type of modification and authority)
E. IMPORTANT: Contractor Kisnot.  ©jis required o sign this document and return copies to the issuing office.

14, DESCRIPTICN OF AMENDMENT/MQURIFICATION (Organized by UCF section headings, including solicitation/contract subject malter where feasible.)
GSA Contract #: GS~07F~0352K

Armed guard services for 800 9th Street 8SW,
{White Oak Campus),

300 7th Street SW, in Washington, DC, 10903 New

Hampshire Ave Silver Spring, MD and 20400 Century Blvd., Germantown, MD.

CCTR: Inspector Gerald Buguste

ACOTR: Inspector Ivan Torrence

(b)(6)

Contracting Officer: M. D. Byr

Continued ...

Except as provided herein, all terms and conditions of the document referenced in Item A or 10A, as heretofore changed, remains unchanged and in full force and effect.
18A. NAME AND TITLE OF SIGNER (Type of print) 16A. NAME AND TITLE OF CONTRACTING QFFICER (Type or print}

Michael D. Byrne

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. U 16C. DATE SIGNED

" (Signature of person authorized to sign) Zf W }/‘ e Zn
NSN 7540-01-152-8070 DARD FORM 30 (REV. 10-83)

Pravious edition unusable rresoribed by GSA
FAR (48 CFR} 53.243
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REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

CONTINUATION SHEET HSCEEC-10~A~00001/P00018 2 2
NAME OF OFFEROR OR CONTRACTOR
COASTAL INTERNATICNAL SECURITY, INC.
ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
{A) (B} (cr D (E} (F)

A. Unilateral Modification PO0O018 to BPA
HSCEEC-10-A-00001 is issued to appoint Gerald
Auguste as CCOR and Ivan Torrence as ACCR.

B. Any questions concerning this modification
should be addressed to M. D. Byrne, Contracting
Cfficer, U.S5. Department of Homeland Security,
Naticnal Protection and Programs Directorate
{NPPD), Federal Protective Service (FPS}, who can
be reached by telephon ) r by
e-mail (b)(6)

C. All other terms and conditions remain
unchanged.

PO/DPAS Rating: NONE
Pericd of Performance: 10/01/2009 to 09/30/2014

NSN 7540.01-152-8067

OPTIONAL FORM 338 (4-85)
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NAME OF CFFERCR OR CONTRACTOR
COASTAL INTERNATIONAL SECURITY, INC.

ITEM NO. SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A} (B) ey (o (E) (F)

A, At no additional cost, this modification is
issued to incorporate the requirements for
Suitability Determination and Determination of
Clearance of Individuals into the SOW.

B. As a result of paragraph A above, the
following will be incorporated within the 3SOW
Exhibit IA- Required Administrative Forms:

Form S0W Reference Form Title Location
QF-306 17.3 Declaration for Provided by
Government

faderal Employment

C. Section 17.3 "Suitability Determination™, of
the SOW is hereby deleted in its entirety and
replaced with the following:

Once a prospective contract employee applies for
a position and receives a favorable evaluation by
Contractor (i.e., meets the minimum gualification
reguirements cited in this SOW and otherwise
meets Contractor's hiring criteria}, Contractor
shall submit Government furnished forms for sach
contract employse to the COR:

- Contractor Information Worksheet
- Two completed original Forms FD-258,
Fingerprint
Chart
- DHS Form 11000-9, Disclosure and
Authorization Pertaining to Consumer
Reports
pursuant to Fair Credit Reporting Act
- FPoreign Mational Relatives or Associates
Statement
- Lautenberyg Amendment Statement
- Signed e-Verify Confirmation Wotice
- OF-306, Declaration for Federal Employment
=~  Fellowing forms via e-QIP:
o Standard Form{SF)85P, Questionnaire for
Public Trust
o Standard Feorm{Sr)85P-3, Supplemental
Questionnaire for Selected Positions

D. Section 18 of the SOW, "Security Clearance
Reguirements," is revised to incorporate the
following:
Continued
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(A} (B) ¢y D) {(E} (Y}

18.1.K Minimum investigative standards for
access to Secret classified information will be a
Minimum Background Investigation (MBI) check.

E. This modification also incorporates the
following clause inteo the contract:

FAR 52.222-17 Nondisplacement of Qualified
Workers (Jan 2013):

(a} Service employee, as used in this clause,
means any person engaged in the performance of a
service contract other than any person employed
in a bona fide executive, administrative, or
professional capacity, as those terms are defined
in 29 CFR part 541. The term ~~service
employee '’ includes all such persons regardless
of any contractual relaticonship that may be
alleged to exist between a contractor or
subcontractor and such persons.

(b} The Contractor and its subcontractors
shall, except as otherwise provided herein, in
good faith offer those service employees employed
under the predecessor contract whose employment
will be terminated as a result of award of this
contract or the expiration of the contract under
which the service employees were hired, a right
of first refusal of employment under this
contract in positions for which the service
employees are qualified.

(1} The Contractor and its subcontractors
shall determine the number of service employees
necessary for efficient performance of this
contract and may elect to employ fewer employees
than the predecessor Contractor employed in
connection with performance of the work.

{2} Except as provided in paragraph {c) of
this clause, there shall be no employment opening
under this contract, and the Contracter and any
subcontractors shall not offer employment undex
this contract, to any person prior to having
complied fully with
this obligation.

{1) The successor Contractor and its
subcontractors shall make a bona fide express
offer of employment to each service employee as
provided herein and shall state the time within
which the service employee must accept such
offer, but in no case shall the period
Continued
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within which the service employee must accept the
offer of employment be less than 10 days.

{ii) The successor Contractor and its
subcontractors shall decide any question
concerning a service employee's gqualifications
based upon the individual's education and
employment history, with particular emphasis on
the employee's experience on the predecessor
contract, and the Contractor may utilize
employment screening processes only when such
processes are provided for by the contracting
agency, are conditions of the service contract,
and are consistent with Executive Order 13495.

(iii) Where the successor Contractor does not
initially offer employment to all the predecessor
contract service employees, the obligation to
offer employment shall continue for 90 days after
the successor contractor's first date of
performance on the contract.

{1v}) An offer of employment will be presumed
to be bona fide even if it 1s not for a position
similar to the one the employee previously held,
but is one for which the employee is qualified,
and even 1f it is subject te different employment
terms and conditions, including changes to pay or
benefits. (See 29 CFR 9.12 for a detailed
description of a bonafide offer of employment).

(c){1l) Notwithstanding the obligation under
paragraph (b} of this clause, the successor
Contractor and any subcontractors (i) may employ
under this contract any service employee who has
worked for the contracter or subcontracter for at
least three months
immediately preceding the commencement ¢f this
contract and who would otherwise face lay-off or
discharge, {(ii) are not required to offer a right
of first refusal to any service employee(s) of
the predecessor contractor who are not service
employees within the
meaning of the Service Contract Act, 41 U.S.C.
6701(3}, and (iii} are not required to cifer a
right of first refusal to any service employeel(s)
of the predecessor contractor whem the Contractor
or any of its subcontractors reasonably believes,
based on the particular
service employes's past performance, has failed
to perform suitably on the job {see 29 CFR
9.12{(c) (4) for additional information}. The
successor Contractor bears the responsibility of
demonstrating the appropriateness of claiming any
Continued
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of these exceptions.

{2} In addition, any Contractor or
subcontractor that has been certified by the U.S.
Small Business Administration as a HUBZone small
business concern must ensure that it complies
with the statutory and regulatory requirements of
the HUBZone Program (e.g.,
it must ensure that at least 35 percent of all of
its employees reside within a HUBZone)}. The
HUBZone small business Contractor or
subcontractor must consider whether it can meet
the requirements cf this clause and Executive
Crder 13495 while also ensuring it meets the
HUBZone Program's requirements.

(3} Nothing in this clause shall be construed
to permit a Contractor or subcontractor to fail
to comply with any provision of any other
Executive order or law. For example, the
reguirements of the HUBZone Program (see FAR
subpart 19.13), Executive Order 11246
(Equal Employment Opportunity), and the Vietnam
Era Veterans' Readjustment Assistance Act of 19874
may ¢onflict, in certain circumstances, with the
requirements of Executive Order 13495, All
applicable laws and Executive orders must be
satisfied in tandem with, and if neéessary prior
to, the requirements of Executive Order
13485, 29 CFR part 9, and this clause.

{d){1) The Contractor shall, not less than 30
days before completion ¢of the Contractor's
performance of services on the contract, furnish
the Contracting Officer with a certified list of
the names of all service employees working under
this contract and its subcontracts at the time
the list is submitted. The list shall also
contain anniversary dates of employment of each
service employee under this contract and its
predecessor contracts with either the current or
predecessor contractors or their subcontractors.
Where changes to the workforce are made after the
submission of the certified list described in
this paragraph, the Contractor shall, in
accordance with paragraph {e) of this clause, not
less than 10 days kefore completion of the
services on this contract, furnish the
Contracting Officer with an updated certified
list of the names of all service employees
employed within the last month of contract
performance. The updated list shall also contain
anniversary dates of employment, and, where
Continued
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applicable, dates of separation of each service
employee under the contract and its predecessor
contracts with either the current or predecessor
Contractors or thelr subcontractors.

{2) Immediately upon receipt of the certified
service employee list but not before contract
award, the contracting officer shall provide the
certified service employee list to the successor
contractor, and, if reguested, to employees of
the predecessor contractor or subcontractors or
their authorized representatives,

{3} The Contracting Officer will direct the
predecessor Contractor to provide written notice
{(Appendix B to 29 CFR chapter 9) to service
employees of their possible right to an offer of
employment with the successor contractor. Where a
significant portion ¢f the predecesscr
Contractor's workforce is not fluent in English,
the notice shall be provided in English and the
language (s} with which service employees are more
farmiliar. The written notice shall be--

{1) Posted in & conspicucus place at the
worksite; or

{(ii) Delivered to the service employees
individually. If such delivery is via email, the
notification must result in an electronic
delivery receipt or some other reliable
confirmation that the intended recipient received
the notice.

{(e) {1} If required in accordance with
52.222-41(n), the predecessor Contractor shall,
not less than 10 days before completion of this
contract, furnish the Contracting Officer a
certified list of the names of all service
employees working under this contract and its
subcontracts during the last menth of contract
performance. The list shall also contain
anniversary dates of employment of each service
employee under this contract and its
predecessor contracts either with the current or
predecessor Contractors or thelr subcontractors.
If there are no changes to the workforce before
the predecessor contract is completed, then the
predecessor Contractor is not required te submit
a revised list 10
days prior to completion of performance and the
reguirements of 52.222-41(n) are met. When there
are changes to the workforce after submission of
the 30-day list, the predecessor Contractor shall
submit a revised certified 1list not less than 10
Continued
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days pricr to
performance completion.

{2) Immediately upon receipt of the certified
service employee list but not before contract
award, the contracting cofficer shall provide the
certified service employee list to the successor
contractor, and, Lf requested, to employees of
the predecessor contractor or subcontractors or
thelr authorized representatives.

(£} The Contractor and subcontractor shall
maintain the following records (regardless of
format, e.g., paper or electronic) of its
compliance with this clause for not less than a
period of three years from the date the records
were created,

(1} Copies cof any written offers of
employment or a contemporaneocus written record of
any oral offers of employment, including the
date, location, and attendance roster of any
service employee meeting(s) at which the offers
were extended, a summary of
each meeting, a copy of any written notice that
may have bheen distributed, and the names of the
service employees from the predecessor contract
to whom an cffer was made.

(2} A copy of any record that forms the basis
for any exemption claimed under this part.

(3) A copy of the service employee list
provided to or received from the contracting
agency.

{4) An entry on the pay records of the amount
of any retroactive payment of wages or
compensation under the supervision of the
Administrator of the Wage and Hour Division to
each service employee, the period covered by such
payment, and the date of
payment, and a copy of any receipt form provided
by or authorized by the Wage and Houxr Division.
The Contractor shall also deliver a copy of the
receipt to the service employee and file the
original, as evidence of payment by the
Contractor and recelpt by the service employee,
with the Administrator or an authorized
representative within 10 days after payment is
made.

{g)} Disputes concerning the requiremenits of
this clause shall not be subject to the general
disputes clause (52.233-1) of this contract, Such
disputes shall be resolved in accordance with the
procedures of the Department of Labor set forth
Continued
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in 2% CFR part 9.

Disputes within the meaning of this clause
include disputes betwsen or among any of the
following: The Contractor, the contracting
agency, the U.S. Department of Labor, and the
service emplovees under the contract or its
predecessor contract. The Contracting Officer
will refer any service employee who wishes to
file a complaint, or ask questions concerning
this contract clause, to the: Branch of
Government Contracts Enfeorcement, Wage and Hour
Division, U.S. Department of Labor, 200
Constitution Avenue NW., Washington, DC 20210.
Contact email: displaced@dol.gov.

(h} The Contractor shall cooperate in any
review or investigaticn by the Department of
Labor into possible viclations of the provisions
of this clause and shall make such records
requested by such official(s) available for
inspection, copylng, or transcription upocn
regquest.

(1) If it is determined, pursuant to
regulaticons issued by the Secretary of Laborzr
(Secretary}, that the Contracter or its
subcentracteors are not in compliance with the
requirements ©f this clause or any regulation or
order of the Secretary, appropriate
sanctions may be imposed and remedies invokad
against the Contractor ¢or its subcontractors, as
provided in Executive Order 13485, the
regulations, and relevant orders of the
Secretary, or as otherwise provided by law.

{(j} The Contractor shall take such action
with respect to any such subcontract as may be
directed by the Secretary of Labor as a means of
enforcing such provisions, including the
imposition of sanctions for nconcompliance.
However, if the Contractor, as a result
of such direction, becomes involved in litigation
with a subcontractor, or is threatened with such
involvement, the Contractor may reguest that the
United States, through the
Secretary, enter into such litigation to protect
the interests of the United States.

{k} The Contracting Cfficer will withhold, or
cause to be withheld, from the prime Contractor
under this or any other Government contract with
the same prime Contractor, such sums as an
authorized official of the Department of Labor
requests, upon a determination by the
Continued
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Administrator, the Administrative Law Judge, or
the Administrative Review Board, that there has
been a fallure to comply with the terms of this
clause and that wages lost as a result of the
viclations are due to service employees or that
other

monetary relief is appropriate. If the
Contracting Officer or the Administrator, upon
final order of the Secretary, finds that the
Contractor has failed to provide a 1ist of the
names of service enployees working under the
contract, the Contracting Officer may, in his or
her discretion, or upcon regquest by the
Administrator, take such actlon as may be
necessary to cause the suspension of the payment
of contract funds until such time as the list is
provided teo the Contracting Officer.

(1) Subcontracts. In every subcontract over
the simplified acgulisition thresheld entered into
in order to perform services under this contract,
the Contractor shall include a provision that
ensures—-

{1) That each subcontractor will honor the
reguirements of paragraphs (b} through {(c) of
this clause with respect to the employees of a
predecessor subcontractor or subcontractors
working under this contract, as well as of a
predecessor Contractor and its
subcontractors;

(2} That the subcontractor will provide the
Contractor with the information about the service
employees of the subcontractor needed by the
Contractor to comply with paragraphs (d} and (e}
of this clause; and

{3) The recordkeeping reguirements of
paragraph {(f) of this clause.

(End of clause)

F. The contractor agrees to the terms of this
modification and releases the Government from any
and all liability under this contract for further
equitable and/or price adjustments {(including,
but not limited to, claims and causes of action
for the recovery of direct ceosts, indirect costs,
delay costs, disruption costs, profit, interest,
attorney's fees, damages, etc.}) in connection
with this modification and the facts and
clircumstances giving rise to this modification.
The contractor acknowledges that this release
Continued
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pertains to itself, its successors and assigns
and that this modification constitutes the
complete agreement of the parties.

same,

G. ARll other terms and conditions remain
unchanged.

DO/DPAS Rating: NONE

Period of Performance: 10/01/2009 to 09/30/2014
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Gooding as COR and Chris Owens as ACOR.

B. Any guestions concerning this modificaticn
should be addressed to M. D. Byrne, Contracting
Officer, U.S. Department of Homeland Security,
National Protection and Programs Directorate

{NPPD), Federal Protective Service (FPS) sho can
be re I} 31 PRI SRR " L ) L by
e-maij (b)(6)

C. All other terms and conditiens remain
unchanged.

DO/DPAS Rating: NONE
Period of Performance: 10/01/2009% to 08/30/2014
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address for the contractor:

Coastal International Security, Inc.
6101 Fallard Drive
Upper Marlboro, MD 20772

8. Any questions concerning this modification
should be addressed to M. D. Byrne, Contracting
Officer, U.5. Department of Homeland Security,
National Prctection and Programs Directorate
(NPPD}), Federal Protective Service [(FPS}. who can
be reached bv telephone at (b)(6) by
g~mail aq (b)(6)

C. All other terms and conditions remain
unchanged.

DO/DPAS Rating: NONE
Period of Performance: 10/01/2009 to 09/30/2014

MEN 7540-0t. 152-8067
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Government intends to enter into Ordering Period
Four {(period of performance from 1 Oct. 2013 to
30 Sept. 2014). The relevant CBA for this
performance period is #2011-4500.

B. CBA #2011-4500 has previously been provided
on Mcdification PO0010 dated 13 Sept. 2011.

C. Any questiocns concerning this modification
should be addressed to M. D. Byrne, Contracting
Officer, U.S. Department of Homeland Security,
National Protection and Programs Directorate
(NPPD), Federal Protective Service (FPSY. who can
be reached hyu telenhone at (b)(6) by
e-mail a (b)(6)

D, All other terms and conditions remain
unchanged.

DC/DPAS Rating: NONE
Period of Performance: 10/01/2009 to 08/30/2014
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