
DHS.gov Metrics Report - January 2014 

Total Visits 

1,083,314 
  % of Total: 100.00% (1,083,314) 

Unique Visitors 

913,546 
  % of Total: 100.00% (913,546) 

Pageviews 

2,570,200 
  % of Total: 100.00% (2,570,200) 

Unique Pageviews 

1,966,022 
  % of Total: 100.00% (1,966,022) 

Avg. Visit Duration 

00:02:13 
  Site Avg: 00:02:13 (0.00%) 

Avg. Time on Page 

00:01:37 
  Site Avg: 00:01:37 (0.00%) 

Bounce Rate 

53.59% 
  Site Avg: 53.59% (0.00%) 

Top Pageviews 

Page Title 

Homeland Security 

Careers | Homeland Security 

How Do I? | Homeland Security 

Check Immigration Case Status | 
Homeland Security 

Search Job Postings | Homeland 
Security 

Contact Us | Homeland Security 

Apply for a U.S. Passport | Home 
land Security 

About DHS | Homeland Security 

Topics | Homeland Security 

Homeland Security Jobs | Homel 
and Security 

BouncePageviews Rate 

353,173 50.03% 

77,049 10.16% 

74,426 38.85% 

47,746 44.91%

46,463 69.81%

44,955 23.94%

37,882 39.17%

34,439 36.65% 

34,435 33.73%

33,651 35.11%

Top Unique Site Searches 

Search Term 

forms 

Total Unique
Searches 

379 

jobs 

active shooter 

370 

367 

esta 323 

careers 261 

global entry 

employment 

passport 

visa waiver 

254 

238 

232 

231 

i94 221 

New vs. Returned Visitors 

New Visitor Returning Visitor

13.5% 

86.5% 

  

Source 

google (direct) dhs.gov 
bing tsa.gov Other

46.2% 

17.2% 

5.7% 

23.2% 

Avg. Pages Per Visitor 

2.37 
Site Avg: 2.37 (0.00%) 

Source: Google !nalytics 



  
 

  
 

    
 

 

 

 

           

           

           

           

           

           

ΏΎϷ ͵ήΧϋ ͼϱ͏νϱΎ͏ϲ - ̳ͫΧϦ̳νϸ
	
Ε
ή
Ϧ
ρ̳
Χ
͋
ρ 

ΤΎρΎϋρ �̳Χ͏ ΙΧΎμϦ͏ ΤΎρΎ-
ϋήνρ 

�̳Χ͏ Έ̳͏ ΤΎ͏ϲρ �̳Χ͏ ΙΧΎμϦ͏ Έ̳͏ 
ΤΎ͏ϲρ 

�̳Χ͏ !ϱΉ 
ΤΎρΎϋ 
DϦν̳-
ϐήΧ 

�̳Χ͏ 

14-̳ͫΧ 1Ά083Ά314 16% 913Ά546 26% 2Ά570Ά200 19% 1Ά966Ά022 18% 1Έ37 -22% 

13-D͏́ 931Ά417 1% 726486 -2% 2Ά161Ά873 -6% 1Ά667Ά854 -4% 2Έ04 33% 

13-Ͷήϱ 921Ά653 -13% 742Ά917 -10% 2Ά304Ά193 -11% 1Ά740Ά863 -11% 1Έ33 -30% 

13-ͼ́ϋ 1Ά058Ά375 3% 829Ά348 5% 2Ά578Ά240 1% 1Ά956Ά453 1% 2Έ13 -3% 

13-Ώ͏κ 1Ά029Ά960 -2% 791Ά532 -5% 2Ά542Ά119 1% 1Ά929Ά600 -1% 2Έ17 10% 

13-!Ϧ 1Ά053Ά423 -2% 833Ά043 -5% 2Ά521Ά867 -1% 1Ά943Ά057 -2% 2Έ04 1% 

*ΏήϦν́͏Έ GήήΠ͏ !Χ̳Πϸϐ́ρ 



  

 

   

 

        

      

      

      

      

      

      

      

      

      

      

     

    

  

 

   

 

 

  

  

  

 

  

  

  

  

  

   

 

Εήκ Έ̳͏ϱΎ͏ϲρ & Ώ͏̳ν́ ΊϦ͏νΎ͏ρ - ̳ͫΧϦ̳νϸ
	
͵ήρϋ ΤΎρΎϋ͏͋ Έ̳͏ρΈ  ͼϱ͏ν̳ΠΠ κ̳͏ϱΎ͏ϲρ ήΧ DHΏΉήϱ increased ̀ϸ 19% ϋΎρ ΦήΧϋΉ Ε͏ 10 ϋήκ ϱΎ͏ϲ͏͋ κ̳͏ρ ν͏Φ̳ΎΧ͏͋Ά ͙ήν ϋ͏ Φήρϋ 

κ̳νϋΆ ϋ͏ ρ̳Φ͏ ̳ρ ΎΧ κν͏ϱΎήϦρ ΦήΧϋρ. User interest continues to be focused around employment, travel, and immigration. 

Εήκ ΤΎρΎϋ͏͋ DHΏΉήϱ Έ̳͏ρΈ * 

Έ̳͏ Έ̳͏ϱΎ͏ϲρ ΙΧΎμϦ͏ !ϱΉ ΕΎΦ͏ ήΧ EΧϋν̳Χ́͏ρ �ήϦΧ́͏ ̳ϋ͏ 

/ΎΧ͋͏ϷΉρϋΦ 366197 289062 1Έ17 259086 49Ή77% 

/̳́ν͏͏νρ 75547 56983 0Έ26 29665 10Ή17% 

/ήϲ-͋ή-Ύ/̀ϸ-ϋϸκ͏ 53269 41313 0Έ38 1619 38Ή54% 

/ήϲ-͋ή-Ύ/́͏́Ν-ΎΦΦΎν̳ϐήΧ-̳́ρ͏-ρϋ̳ϋϦρ 48882 34222 3Έ02 26803 45Ή52% 

/ρ͏̳ν́-Κή̀-κήρϐΧρ 45532 40060 4Έ26 3544 75Ή17% 

/ήϲ-͋ή-Ύ/̳κκΠϸ-Ϧρ-κ̳ρρκήνϋ 42676 33991 3Έ45 32695 39Ή32% 

/̳̀ήϦϋ-͋ρ 38253 29192 0Έ43 2162 41Ή63% 

/Φ̳ΎΧ-́ήΧΰ̳ϋ-Ϧρ 37464 23165 0Έ30 4467 25Ή30% 

/ϋήκΎ́ρ 37249 29011 0Έ39 1491 36Ή49% 

/ήΦ͏Π̳Χ͋-ρ͏́ϦνΎϋϸ-Κή̀ρ 32342 24275 1Έ39 15176 35Ή08% 

2739339 2096005 1Έ37 1161614 54Ή25% 

Εήκ Ώ͏̳ν́ ΊϦ͏νΎ͏ρΈ Εήκ ρ͏̳ν́ μϦ͏νΎ͏ρ ́ήΧϐΧϦ͏ ϋή ρϦκκήνϋ ϋ͏ κήκϦΠ̳νΎϋϸ ή͙ ͏ΦκΠήϸΦ͏Χϋ ν͏Π̳ϋ͏͋ κ̳͏ρΆ EΏΕ!Ά ͙ήνΦρΆ 

ΎΦΦΎν̳ϐήΧ ̳Χ͋ ϋν̳ϱ͏ΠΉ  !ΠϋήϦ ̳́ϐϱ͏ ρήήϋ͏ν Ύρ ́ήΧϐΧϦ̳ΠΠϸ ̳ΦήΧ ήϦν ϋήκ 10 ρ͏̳ν́ μϦ͏νΎ͏ρΆ Ύϋ Ύρ ̳Πρή ͙ήϦΧ͋ ̳ϋ in the numήber 1 spot 
for ͏Ϸϋ͏νΧ̳Π ρ͏̳ν́͏ρ ϋΎρ ΦήΧϋΉ 

Εήκ EϷϋ͏νΧ̳Π Ώ͏̳ν́ ΊϦ͏νΎ͏ρΈ * 

(͏Ϸ́ΠϦ͋͏ρ Ώ͋ρ͟ ̳Χ͋ ν͏κ͏̳ϐΧ μϦ͏νΎ͏ρ) 

1 ƘƻƳŜƭŀƴŘ ǎŜŎǳǊƛǘȅ
 

2 ƘƻƳŜƭŀƴŘ ǎŜŎǳǊƛǘȅ Ƨƻōǎ
 

3 ǿǿǿΦǳǎŎƛǎΦƎƻǾ 

4 ǳǎŎƛǎ ŎŀǎŜ ǎǘŀǘǳǎ 

5 ŦŜŘŜǊŀƭ ǇǊƻǘŜŎǘƛǾŜ ǎŜǊǾƛŎŜ 

ǎŜŎǳǊƛǘȅ Ƨƻōǎ 
7 

6 

ŎȅōŜǊ ǎŜŎǳǊƛǘȅ 

8 ŘŜŦŜǊǊŜŘ ŀŎǘƛƻƴ 

9 ǊŜŘǊŜǎǎ ƴǳƳōŜǊ 
10     ǇŀǎǎǇƻǊǘ ŀǇǇƭƛŎŀǘƛƻƴ 

Εήκ ΎΧϋ͏νΧ̳Π Ώ͏̳ν́ ΊϦ͏νΎ͏ρΈ ** 

1  ͫή̀ρ  

2  FήνΦρ 
	

3  ͏ρϋ̳ 
	

4  !́ϐϱ͏ ρήήϋ͏ν  

5  �̳ν͏͏νρ 

6  GΠή̳̀Π ͏Χϋνϸ  

7  Ύ94  

8  κ̳ρρκήνϋ  

9  ϋν̳ΎΧΎΧ 
	

10  Ύ-9
	 

*ΏήϦν́͏Έ DƻƻƎƭŜ !ƴŀƭȅǘƛŎǎ 
**ΏήϦν́͏Έ ΙΏ!ρ͏̳ν́ 



   

    

   

  

  

 

�ϦρϋήΦ͏ν Ώ̳ϐρ͙̳́ϐήΧ - ̳ͫΧϦ̳νϸ
	
Fήν͏ρ͏͏ ΏϦνϱ͏ϸ !́ϐϱΎϋϸΈ Ε͏ ΧϦΦ̀͏ν ή͙ ρϦνϱ͏ϸρ κν͏ρ͏Χϋ͏͋ ̳Χ͋ ϋ̳Ν͏Χ ̳ϱ͏ ρϐΠΠ Χήϋ ν͏̳́͏͋ ήϦν ήκϐΦ̳Π ή̳ΠΉ !͋ΚϦρϋΦ͏Χϋρ ϋή ϋ͏ 

ρ̳ΦκΠΎΧ ρΎϽ͏ ̳ϱ͏ ̀͏͏Χ ρϦ̀ΦΎϚ͏͋Ά ϲΎ́ ϲΎΠΠ ΎΧ́ν͏̳ρ͏ ϋ͏ ρ̳ΦκΠΎΧ ρΎϽ͏ ͙νήΦ 3% ϋή 25% ή͙ Ϧρ͏νρ ϲή Χ̳ϱΎ̳ϋ͏ 2 κ̳͏ρ ͋͏͏κΉ Ε͏ 

κν͏ϱΎήϦρ κ̳͏ ͋͏κϋ ϲ̳ρ ρ͏ϋ ϋή 3Ά ϲΎ́ Ύρ Χήϋ ͏͜͏́ϐϱ͏ ͙ήν ήϦν ̳Ϧ͋Ύ͏Χ́͏ ϲή ̳ϱ͏ ̳Χ ̳ϱ͏ν̳͏ κ̳͏ ͋͏κϋ ή͙ 2Ή 

Fήν͏ρ͏͏ Ώ́ήν͏Έ Ε͏ν͏ ̳ν͏ Χή ρΎΧΎ̳́͟Χϋ ̳́Χ͏ρ ϋή ήϦν ρ̳ϐρ͙̳́ϐήΧ ρ́ήν͏ρ ϋΎρ ΦήΧϋΉ Ε͏ ́ϦρϋήΦ͏ν ρ̳ϐρ͙̳́ϐήΧ ρ́ήν͏ ν͏Φ̳ΎΧρ ̳ϋ 70 

̳Χ͋ Χ̳ϱΎ̳ϐήΧ ̳Χ͋ ρ͏̳ν́ ́ήΧϐΧϦ͏ ϋή ̀͏ ϋ͏ Πήϲ͏ρϋ ν̳ΧΝΎΧ ̳ν͏̳ρΉ 

*ΏήϦν́͏Έ ͙ήν͏ρ͏͏Ή́ήΦ 



 

  

   

   

 

 

 

 

 

 
  
  
  

 
  
  

  
 

  
 

 

ΤήΎ́͏ ή͙ ϋ͏ �ϦρϋήΦ͏νρ
	
F͏͏̳͋̀́ΝΈ 

- Ώ͵̳Ν͏ ̳ΠΠ ΠΎΧΝρ ͙ϦΧ́ϐήΧ̳ΠΉ͟ 
- Ώ!ΠΠήϲ ͙ήν Φή̳͋ΠΎϋϸ ϋ̳ϋ ̳ΠΠήϲρ ͏ϱ͏Χ ΎΠΠΎϋ͏ν̳ϋ͏ κ͏ήκΠ͏ ϋή ̳́́͏ρρ ϋ͏ ΎΧ͙ήνΦ̳ϐήΧ ϋνήϦ Ύ́ήΧ ̳̀ρ͏͋ ΎΧϋ͏ν͙̳́͏Ή͟ 
- ΏΥ͏Χ ́ΠΎ́ΝΎΧ ήΧ ̳Χ ͏Φ̳ΎΠ ̳͋͋ν͏ρρΆ ͠ ϲήϦΠ͋ ΠΎΝ͏ ϋή ̀͏ ̳̀Π͏ ϋή Ϧρ͏ ̳Χ ͏Φ̳ΎΠ ήϋ͏ν ϋ̳Χ ͯΎϱ͏ Φ̳ΎΠ ̳ρ ͠ ͋ή Χήϋ ̳ϱ͏ ΠΎϱ͏ Φ̳ΎΠ 
̳́ϐϱ̳ϋ͏͋ ήΧ Φϸ ́ήΦκϦϋ͏νΉ͟ 
- ΏΈϦρ Χ͏ϲρ ϋή Φ͏͟ 
- ΏDήΧ'ϋ Φ̳Ν͏ ϋ͏ ΠΎΧΝρ κνήϱΎ͋͏͋ ͙νήΦ ρ͏̳ν́ (�Ύν́ϦΠ̳ν( ΎΧ ϲΎ́ ΠΎΧΝρ ήΧ κ̳͏ ! ΠΎΧΝ ϋή κ̳͏ � ̳Χ͋ ήΧ́͏ ΎΧ κ̳͏ � Ύϋ ΠΎΧΝρ 
ϸήϦ ̳̀́Ν ϋή κ̳͏ !Ή 
-͟�ήΠΠ͏́ϋ ́ϦρϋήΦ͏ν ͋Ύρρ̳ϐρ͙̳́ϐήΧ Χήϋ͏ρ ΎΦΦ͏͋Ύ̳ϋ͏ΠϸΆ ήΧ ͏ϱ͏νϸ κ̳͏ ϲΎϋ ήΧ͏ ́ΠΎ́ΝΉ Ώ 
- ΏΈΠ͏̳ρ͏ ̳ϱ͏ ̳ ῢ̳ ͙ήν D!Ε!Ή Ύϋ ΧήϲΆ Ύϋ Ύρ ̳ϋ ϋ͏ ̀ήϚήΦ ή͙ ϋ͏ κ̳͏ ΎΧ ϱ͏νϸ ρΦ̳ΠΠ ͙ήΧϋΉ ͠ Χ͏͏͋͏͋ ̳͋ϋ̳ ήΧ Ϋ͏̳ν̀ήήΝ ή͙ 
͠ΦΦΎν̳ϐήΧΉ͟ 

Complete list available upon request 

* Source: foresee;com 

FΎΧ̳Π ͏́ήΦΦ͏Χ̳͋ϐήΧρΈ 

Υ͏ ́ήΧϐΧϦ͏ ϋή ν͏ϱΎ͏ϲ ̳Χ͋ ϲήνΝ ήΧ ν͏́ήΦΦ͏Χ̳͋ϐήΧρ Φ̳͋͏ ΎΧ κν͏ϱΎήϦρ Φ͏ϋνΎ́ρ ν͏κήνϋρ ήϱ͏ν ϋ͏ κ̳ρϋ ͙͏ϲ ΦήΧϋρ ̳Χ͋ ϋή ν͏ϱΎ͏ϲ 

̳Χ͋ ͋ή́ϦΦ͏Χϋ ϋ͏ ρϦ́́͏ρρ ή͙ ϋήρ͏ ΎΦκνήϱ͏Φ͏Χϋρ ϋνήϦ Φ͏ϋνΎ́ρ ΎΧ ̳͋͋ΎϐήΧ ϋή ͏Φ͏νΎΧ ν͏́ήΦΦ͏Χ̳͋ϐήΧ ̳Χ͋ ̳́ϐήΧρΈ 

͏́ήΦΦ͏Χ̳͋ϐήΧρΈ 

	 �ήΧϐΧϦ͏ ϋή ϋϲ͏̳Ν ͙ήν͏ρ͏͏ ΎΦκΠ͏Φ͏Χϋ̳ϐήΧ ̳Χ͋ ́ή͋͏ ϦΧϐΠ ήκϐΦ̳Π ̳ΦήϦΧϋρ ή͙ ρϦνϱ͏ϸρ/ΦήΧϋ ̳ν͏ ν͏̳́͏͋Έ Ύϋ Ύρ 

ν͏́ήΦΦ͏Χ͋͏͋ ϋή ̳͋ΚϦρϋ ϋ͏ κ̳͏ ͋͏κϋ ν͏μϦΎν͏͋ ͙ήν ϋ͏ ρϦνϱ͏ϸ ϋή ̀͏ κν͏ρ͏Χϋ͏͋ ͙νήΦ 3 ϋή 2Ή  ͼϦν ̳ϱ͏ν̳͏ κ̳͏ρ κ͏ν 

ϱΎρΎϋήν ́ήΧϐΧϦ͏ρ ϋή ν͏Φ̳ΎΧ ̳ϋ Π͏ρρ ϋ̳Χ 3 ̳Χ͋ ϋΎρ Φ̳ϸ ̀͏ ̳ ͙̳́ϋήν ̳́ϦρΎΧ κήήν ρϦνϱ͏ϸ ΧϦΦ̀͏νρΉ 

	 �νήΝ͏Χ ͯΎΧΝρΈ Υ͏ ̳ν͏ ̳ϲ̳ν͏ ή͙ ϋ͏ Π̳ν͏ ΧϦΦ̀͏ν ή͙ ̀νήΝ͏Χ ΠΎΧΝρ ήΧ ͋ρΉήϱ ̳Χ͋ ̳́ϐϱ͏Πϸ ϲήνΝΎΧ ήΧ ̳ ρήΠϦϐήΧ ϋή ̳͋-

͋ν͏ρρ ϋ͏ κνή̀Π͏ΦΉ  ͠Χ ϋ͏ Φ͏̳ΧϐΦ͏ ϲ͏ ̳ν͏ Πή̳́ϐΧ ̳Χ͋ ͟ϷΎΧ/ν͏ΦήϱΎΧ ̀νήΝ͏Χ ΠΎΧΝρ ̳ρ ͙̳ρϋ ̳ρ κήρρΎ̀Π͏Ή 

!́ϐήΧρ Ε̳Ν͏ΧΈ 

	 �νήΝ͏Χ ΠΎΧΝρΈ ν͏ϱΎ͏ϲ͏͋ ̳Χ͋ ͟Ϸ͏͋ ήϱ͏ν  ̀νήΝ͏Χ ΠΎΧΝρ ͙νήΦ Π̳ϋ͏ρϋ ̀νήΝ͏Χ ΠΎΧΝρ ν͏κήνϋ ΎΧ́ΠϦ͋ΎΧ ϋ͏ ̳́ϐϱ͏ ρήήϋ͏ν ̳Χ͋ 

ρ͏́ϦνΎϋϸ ̳ρρ͏ρρΦ͏Χϋρ ϲ͏̀ΎΧ̳ν ͙ήϦΧ͋ ήΧ ϋ͏ ̳́ϐϱ͏ ρήήϋ͏ν κν͏κ̳ν͏͋Χ͏ρρ κ̳͏Ή 

	 �ϦρϋήΦ͏ν Ώ̳ϐρ͙̳́ϐήΧ ΏϦνϱ͏ϸ—Fήν͏ρ͏͏Έ ρϦ̀ΦΎϚ͏͋ ̳́Χ͏ρ ϋή ́ϦρϋήΦ͏ν ρ̳ϐρ͙̳́ϐήΧ ρϦνϱ͏ϸ ́ή͋͏ ͙ήν ΎΦκΠ͏Φ͏Χϋ̳-

ϐήΧΉ  ͼΧ́͏ ́ή͋͏ Ύρ ΎΦκΠ͏Φ͏Χϋ͏͋ ρϦνϱ͏ϸ ϲΎΠΠ ̀͏ΎΧ ϋή κν͏ρ͏Χϋ ϋή 25% ή͙ ϋ͏ ͋ρ κήκϦΠ̳ϐήΧ ϲή ϱΎρΎϋ 2 κ̳͏ρ ͋͏͏κ ΎΧϋή 

ϋ͏ ϲ͏̀ρΎϋ͏Ή  Υ͏ ́ήΧϐΧϦ͏ ϋή ν͏ρ͏̳ν́ ρήΠϦϐήΧρ ͙ήν Πήϲ ρϦνϱ͏ϸ ̳́ϐϱΎϋϸΉ 

	 Υ͏̀ �ήΧϋ͏ΧϋΈ Ϧκ̳͋ϋ͏͋ ̳Χ͋ ν͏-ήν̳ΧΎϽ͏͋ ϋ͏ DHΏ D͏κ̳νϋΦ͏Χϋ �ήΦκήΧ͏Χϋρ κ̳͏ ϋή κνήϱΎ͋͏ ̳ Φήν͏ ̳́́Ϧν̳ϋ͏ ͋͏κΎ́-

ϐήΧ ̳Χ͋ Ύ͏ν̳ν́ϸ ή͙ DHΏ ήκ͏ν̳ϐήΧ̳Π ́ήΦκήΧ͏Χϋρ ̳Χ͋ ͋͏κ̳νϋΦ͏Χϋ ρ͏́ϐήΧρ ΎΧ ήν͋͏ν ϋή ΦΎΧΎΦΎϽ͏ ́ήΧ͙ϦρΎήΧ ͙ήν ΧήΧ-

͙͏͋͏ν̳Π ϱΎρΎϋήνρ ΠήήΝΎΧ ͙ήν ήν̳ΧΎϽ̳ϐήΧ̳Π ΎΧ͙ήνΦ̳ϐήΧΉ 




