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April 27, 2015

R. Gil Kerlikowske

Commissioner

U.S. Customs and Border Protection
1300 Pennsylvania Ave. NW
Washington, D.C. 20229

Dear Commissioner Kerlikowske,

Along with President Diana Natalicio of The University of Texas at El Paso, | write to invite you to
join us as a panelist on August 6, 2015 at this year’s U.S. — México Summit (USMXS).

Now in its 11" year, this binational conference is an influential gathering where policy makers,
diplomats, academics and business leaders address the most important dynamics of the U.S. —
México relationship.

Held in El Paso and Ciudad Juarez — the largest binational community in the world - this annual
gathering helps define the challenges and opportunities inherent in the U.S. — México relationship.
Whether it’s trade, energy, security, mobility or migration, the USMXS brings together those who

will determine what our two countries can achieve together.

We look forward to your contribution to the larger conversation between the U.S. and México at
this year's summit,

I am grateful for your consideration, and look forward to hearing from you soon.

Sincerely,

Eeke.

Beto O’'Rourke
Member of Congress

Enclosures
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AUGUST 6, 2015
EL PASO, TEXAS
UNDERGRADUATE LEARNING CENTER, ROOM 106, UTEP

1:30 PM - Registration (Lobby)
2:30 PM - Welcome and opening remarks

3:00 PM - Conversation No. 1:
What's Next for North America?

4:15 PM - Break

4:30 PM - Conversation No. 2:
What Does a Healthy U.S. — México Border Look
Like?

5:45 PM - Reception (Lobby)

AUGUST 7, 2015

EL PASO, TEXAS
UNDERGRADUATE LEARNING CENTER, ROOM 106, UTEP

8:00 AM - Registration and continental breakfast (Lobby)

8:30 AM - Conversation No. 3:
The Beginning of Bipartisanship: What Does This
Mean for the U.S. — México Relationship?

9:45 AM - Break

10:00 AM - Conversation No. 4:
U.S. — México High-Level Economic Dialogue: Why
Does It Matter?

11:30 AM - UTEP's session concludes
CIUDAD JUAREZ, CHIHUAHUA

1:30 PM - Welcome and opening remarks

2:00 PM - Conversation No. 5:

What Does Mexican Energy Reform Mean for the
United States?

AUGUST 8, 2015

EL PASO, TEXAS - CIUDAD JUAREZ, CHIHUAHUA

7:30 AM -The U.S. — México 10K

20151 USMXS



2015
FACT SHEET
U N I T E D What is the USMXS?
STAT ES - A binational summit that gathers the most influential policy makers,

diplomats, academics and business leaders to address the most

M EXI C o important dynamics of the U.S. — México relationship.
Request:
We are inviting you to address What Does a Healthy U.S. — México

Border Look Like? happening on August 6, 2015 at 4:30 PM MST

Where:

The University of Texas at El Paso
Undergraduate Learning Center, Room 106
500 W. University Ave. El Paso, Texas 79968

Previous keynote speakers have included:

Sec. Michael Chertoff - Secretary, U.S. DHS

Sec. Janet Napolitano - Secretary, U.S. DHS
Ambassador E. Anthony Wayne

Ambassador Eduardo Medina Mora

Ambassador John Negroponte

Ambassador Carlos de Icaza

Ambassador Tony Garza

Ambassador Arturo Sarukhan

Ambassador Carlos Pascual

Rep. Bill Owens - Member of Congress, U.S. (NY-21)
Rep. Joaquin Castro - Member of Congress, U.S. (TX-20)
Rep. Henry Cuellar - Member of Congress, U.S. (TX-28)
Dip. Carlos Angulo - Member of Congress, México

Dip. Javier Trevino - Member of Congress, México
Robert Mueller - Director, U.S. FBI

Alan Bersin - Commissioner, U.S. CBP

The Honorable Stefan M. Selig - U.S. DOC

Our Region:

United States — México

El Paso, Texas — Ciudad Juarez, Chihuahua — Las Cruces, New Mexico
2.5 million people

$90 hillion in binational trade

30 million lawful crossings

Together, we represent the largest binational community in the world.

Past international coverage:
The Economist - The lessons of El Paso

Contact:
Mario Porras | +1 (915) 472-6193 | mario.porras@mail.house.gov
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Lexington

The lessons of El Paso

A Texan border city offers a case study in the perils of populism
Sep 27th 2014 | From the print edition
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IF IT is scary, it must be coming over the border with Mexico. That principle has long guided border-
security populists. Beto O'Rourke, a Democratic congressman for El Paso, a Texan border city, recalls a
1981 headline from the El Paso Herald-Post, about border checks for a Libyan hit squad that was
supposedly coming to America. The assassins were never found. “Whatever the threat of the day is, we
tend to project it onto the border,” says Mr O’'Rourke. Today, the rumour is that Islamic State (IS)
terrorists are lurking in Ciudad Juérez, just across the Rio Grande from El Paso, and plotting to attack
America. This tale is spread by internet conspiracy-mongers and politicians big enough to know better.

The Republican governor of Texas and a putative presidential contender, Rick Perry, accuses the Obama
government of paying “lip service” to border security, creating a “very real possibility” that IS or other
terror groups have already crossed from Mexico. Another Texan with national ambitions, Senator Ted
Cruz, says that securing the Mexican border should come “first and foremost” in any plan to fight IS
worldwide, citing reports of online chatter among suspected militants about the possibility of crossing
that frontier.

In vain, Homeland Security officials say that they have no credible information pointing to such plots, and
that arrivals on commercial flights are a bigger worry. Ahead of mid-term elections in November, Senate
candidates as far afield as Georgia and New Hampshire are running doom-laden TV attack ads, linking
the menace of radical Islam to demands for Mr Obama and Democrats to “secure the border”.

Lexington spent two days on the border this month, around the anniversary of September 11th, 2001. The
fruits of fearmongering were visible to the naked eye. The bridges and inspection lanes linking El Paso
and Ciudad Juérez, which are normally clogged with traffic, were largely deserted. Rumour-peddlers in El
Paso insisted that the border had been placed on high alert. Puzzled officers knew of no such alert—
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though they knew all about public alarm. A burly border guard told of ordering his tearful son to school on
September 11th, over the boy’s fears of terror attacks.

Bringing border traffic to a standstill is no small thing. El Paso and its Mexican twin are so close that
(except during drug wars) Texans often stroll across the line to visit the dentist or a cheap pharmacy.
Mexican daytrippers head north in their millions every year, buying cheap clothes and household goods in
El Paso’s shops. Conspicuous in crisp white and blue uniforms, gaggles of Mexican children walk to
American private schools each morning. Other bridges carry rumbling lorries and mournfully-hooting
trains—laden with flat-screen TVs or car parts from Mexican maquiladoras, but also American-made
machines and components heading south. Mexico is the second-largest market for American exports,
supporting an estimated 6m gringo jobs.

Since 2001 Congress has thrown tens of billions of dollars at the border. Different agencies were merged
to create a behemoth, Customs and Border Protection (CBP), with Border Patrol agents (quasi-
paramilitaries in green uniforms) guarding the frontier, and CBP officers (in dark blue) to man air, land
and sea ports of entry, screening hundreds of millions of passengers and trade flows worth trillions of
dollars. In Washington, DC, border debates always focus on illegal migration, notes Bill Owens, a
congressman whose New York district abuts dangerous Canada. So “money gets thrown at the green
uniforms”.

The number of patrol agents has doubled in a decade, to more than 21,000 (the same size as the active-
duty Canadian army). Hundreds of miles of fencing have been built, buttressed by sensors, cameras,
surveillance blimps, helicopters, drones and patrol planes. Apprehensions have neared record lows in
recent years: the average agent catches less than one person a fortnight. Yet most people in Congress want
still more agents in green.

For years investment in legal border crossings and blue uniforms badly lagged, even as passenger
numbers and trade flows grew. In El Paso recently, a forum of business bosses, mayors, border
congressmen and bigwigs from the Department of Commerce sounded the alarm about congestion and
creaking infrastructure at border ports. Odd business practices already show how delays hurt trade. Some
firms will rush lorries through the border half-empty, if they fear long queues. With several new car
factories planned in Mexico, some sea ports, such as San Diego in California, are proposing to ship
vehicles around snarled land crossings and highways in short hops.

You say border security, I say bottleneck

Dysfunction in Washington is spurring innovation. Mr O'Rourke, working with a few business-friendly
Texas Republicans, helped pass a law allowing El Paso and a few other pilot cities and airports to pay
overtime for CBP officers in peak periods. CBP commanders insist that they are trying to speed goods
through, for instance with fast lanes for trusted shippers, while keeping to their primary post-2001
mission—hunting terrorists and weapons of mass destruction. Some border-district members of Congress
and Commerce Department bosses have begun a Heartland Outreach Tour, telling Chambers of
Commerce or factory workers in inland America how much their state exports to Mexico and Canada,
hoping that they will press Congress to see the border as a place of opportunity. Some argue for donating
queue-busting customs technology to Mexico.

Building a more rational border will take an alliance between pro-trade Democrats and pragmatic, non-
nativist Republicans. That is a shrinking pool. More lawmakers like Mr O’Rourke, an internet
entrepreneur by background, who clashes frequently with border populists in Congress, would help.
Shouting about deadly foreigners is sexier than trying to cut the costs of cross-border supply chains. But
the latter would make America richer.

From the print edition: United States
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1300 Pennsylvania Avenue NW
Washington, DC 20229

FEB 11 2016

The Honorable Beto O’Rourke
U.S. House of Representatives
Washington, DC 20515

Dear Representative O’Rourke:

This letter is in response to your January 15, 2016, letter to U.S. Customs and Border
Protection (CBP) regarding Pope Francis’s upcoming visit to Cuidad Juarez on February
17, 2016.

In anticipation of a potential influx of travelers to the Paso Del Norte region during this
time, the CBP El Paso Field Office has already begun taking necessary measures to
ensure the affected ports are appropriately supported, while being mindful of our existing
resources and the needs of all CBP ports of entry. On January 27, 2016, CBP
Commissioner Kerlikowske, accompanied by senior CBP officials, met with
representatives from the El Paso Sheriff’s Office, the Texas Department of Public Safety,
the Federal Bureau of Investigation, and various Mexican government officials in
preparation of this event.

In order to best address your concerns, we have enclosed a white paper which responds to
your six specific areas of interest.

If you should need further assistance, please contact my office at (ACIN(IXI(®)).
Sincerely,

Michael J. Yea
Assistant Commissioner
Office of Congressional Affairs

Enclosure
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I write to you with deep concemn over the treatment of my constituents and fellow border 7
residents at our international ports of entry and with growing frustration at the lack of
accountability for those who violate the rights and dignity of the people they are sworn to serve.

The May 2016 complaint jointly filed by the American Civil Liberties Union and the Southern
Border Communities Coalition with your department details egregious examples of coercion,
abuse of power and excessive use of force by Custom and Border Protection (CBP) Officers and

Agents in my district of El Paso, Texas.

The 13 complaints included in the document are inexcusable, and I am concerned that they
reflect broader patterns of unchecked abuse within CBP. They also leave me convinced that the
agency is not adequately preparing its Officers and Agents to safeguard an individual’s most
basic human rights while crossing the U.S.-Mexico border. In seven of the 13 complaints,
individuals were asked to sign documents that would expedite their removal from the U.S.
These individuals were asked to sign these documents despite the fact that many of them did not
speak English, let alone understand the information included in the document or the
consequences of signing such a document. Furthermore, the complaints show that CBP lacks a
clear and transparent complaint process through which individuals can seek redress for any
problems they may encounter while crossing the border.

While each complaint is appalling, there are several worth highlighting due to the egregious
nature of CBP’s treatment of these individuals, including:

o DBDIGKBOIYI®) and his 11 year-old son: While crossing back into El Paso from Ciudad
Juarez, Mexico, a CBP Officer grabbed [[RIMGRMNRI 1 year-old son, held his wrist
behind his back, and yanked him forcefully form the vehicle. Wtook his son to
the El Paso Children’s Hospital where he was diagnosed with a hairline fracture and
given a $5,000 hospital bill for services rendered;

e John Doe and Jane Doe: While crossing back into El Paso from Ciudad Juarez, Jane
Doe, a Mexican citizen, was taken from her vehicle and escorted into an inspection
room. CBP Officers repeatedly called Ms. Doe a “wetback™ and questioned her for
approximately eight hours. John Doe was not updated about his fiance’s status during the
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eight hours. Ms. Doe was strip searched three times and denied access to her medication
for diabetes and bronchitis; and
o [DICNOXWI®)While crossing from El Paso into Ciudad Juarez, a CBP Officer
approached [QAQERIEDand asked how much money he was carrying. When (ARG
reached for his wallet to answer the Officer’s question, he was arrested. (A
asked what probable cause the Officer had for his arrest, and the Officer responded, “I
don’t e.” After being detained and waiting to file a complaint for nearly three
hours, AN was finally given back his belongings. He quickly discovered,
however, a precious silver ring and his cash—almost $200—were gone.
o HOICOXOIWION While crossing from Ciudad Juarez into E Paso, CBP Officers
oht [DIGEOIYI into an inspection room where she was handcuffed. (CURCURCIKIS)
A entire body was searched including her genitalia. At one point, one of the
officers kicked her leg hard to get her to open her legs more during the search QIQEQIUIS)
suffers from diabetes and during her detainment, CBP denied her access to her
medication. (QEQEOIYIOis scared to return to Mexico and visit family, including her
sick sister in Ciudad Juarez.

We must protect the integrity and honor of the vast majority of Officers and Agents who uphold
the best traditions of law enforcement and DHS through their professionalism and ethical
conduct. At the same time, we must also ensure that the people of this community can have full
trust and confidence in federal law enforcement to ensure their safety and dignity and to keep El
Paso the safest city in America, To that end, I request that your department take these complaints
seriously and investigate each one thoroughly. I ask that your department provide me a written
response with the status and the findings of your investigation.

Specifically, I would like to know:
e Actions the Department of Homeland Security has taken to carry out an investigation for
each of these complaints and the results of these investigations;

e Who, if anyone, from CBP has been held responsible for these complaints and what
specific actions have been taken to address any wrongdoing;

e Additional training and resources that have been directed to the El Paso Sector and Field
Office to address issues outlined in the complaint;

e Changes to Customs and Border Patrol personnel manuals and policy handbooks that
have resulted from this complaint; and

e An update on how your department is addressing the need to create a clear and
transparent complaint process through which individuals may seek redress for any issues
encountered while crossing ports of entry.




Thank you for your personal and prompt attention to this matter.

Sincerely,

&4—» O‘Qovr[“"

Beto O’Rourke
Member of Congress
cc: The Honorable Barack Obama, President, The White House
The Honorable Gil Kerlikowske, Commissioner, U.S. Customs and Border Protection
Attachment:
ACLU, SBCC May 17, 2016 Complaint and Request for Investigation of Coercion, Abuse of

Power, and Excessive Force by Customs and Border Protection at Ports of Entry along the U.S.-
Mexico Border
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May 17,2016

John Roth Matthew Klein

Inspector General Assistant Commissioner

Office of Inspector General Office of Professional Responsibility
MAIL STOP 0305 U.S. Customs and Border Protection
U.S. Department of Homeland Security U.S. Department of Homeland Security
245 Murray Lane SW 1300 Pennsylvania Ave. NW
Washington, DC 20528-0305 Washington, DC 20229

Re:  Complaint and Request for Investigation of Coercion, Abuse of Power, and
Excessive Force by Customs and Border Protection at Ports of Entry along
the U.S.-Mexico Border

Dear Inspector General Roth and Assistant Commissioner Klein:

The American Civil Liberties Union of New Mexico Regional Center for Border Rights
(*RCBR"), the ACLU Foundation of Texas (“ACLU-TX") and the Southern Border
Communities Coalition (*“SBCC™) submit this complaint on behalf of individuals who suffered
abuses committed by U.S. Customs and Border Protection (“CBP™) officers at ports of entry
(*POE”) in the El Paso and Southern New Mexico region on the United States’ border with
Mexico.

The American Civil Liberties Union is a non-partisan, non-profit, nationwide
organization that works daily in courts, communities, and legislatures across the country to
protect and preserve the rights and liberties established by the Bill of Rights and state and federal
law. RCBR, located in Las Cruces, represents ACLU of New Mexico in the southern region of
the state and works in conjunction with ACLU state affiliates and immigrant rights advocates to
address civil and human rights violations that stem from border-related immigration policies. We
are committed to ensuring that fundamental constitutional protections of due process and equal
protection are extended to every person, regardless of their citizenship or immigration status.

The ACLU Foundation of Texas, a U.S. 501(c)(3) non-profit organization, is the Texas’
preeminent civil rights organization, dedicated to protecting and defending the individual rights
and liberties that the Constitution and laws of the United States guarantee everyone in Texas,
regardless of immigration or refugee status. The ACLU of Texas works daily in the courts, the
state legislature, and communities to fight abuses in the Texas-Mexico border.
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The Southern Border Communities Coalition brings together more than 60 organizations
from San Diego, California, to Brownsville, Texas, to ensure that border enforcement policies
and practices are accountable and fair, respect human dignity and human rights, and prevent the
loss of life in the region.

While the federal government has the unquestioned authority to control our nation’s
borders and to regulate immigration, it must do so in compliance with national and international
legal norms and standards. It is imperative that CBP officials, as employees of the nation’s
largest law enforcement agency, are trained in and held to the highest professional law
enforcement standards.

This complaint includes multiple individual complaints of abuse at Southwest border
POEs involving excessive force; the use of coercion to force individuals to surrender their legal
rights and citizenship documents; and the lack of a clear, transparent, and complaint process for
individuals to seek redress. The individual complaints reflect broader patterns of unchecked
abuse within CBP.'

We request that you promptly investigate these individual allegations of abuse and
undertake a comprehensive investigation of POE complaints involving CBP Office of Field
Operations (OFO) officers to address these officers’ failure to comply with their obligations
under the U.S. Constitution, international law, and agency policy. To end the systemic abuse
documented here and in several reports, CBP must make significant changes in its training,
oversight, and accountability measures. To prevent further abuses, we urge you to make changes
consistent with your institutional mission.

1. Individual Complaints of Abuse

A. Coercive Interrogation

i (b) (6), (b) (7)(C)
Ysleta/Zaragoza POE and Paso del Norte POE — El Paso, TX
September 1, 2015, and October 21, 2015

On two occasions in the fall of 2015, CBP officers at the Ysleta POE harassed and
s (b) (6), (b) (7)(C) B 51-year-old Mexican citizen and women’s rights
advocate from Ciudad Juarez. The officers falsely accused her of being a sex worker in the
United States and implied that she had sexually transmitted diseases. One officer called her a
whore. The CBP officers threatened her with criminal charges for prostitution and belittled her
work for gender equality. One said that her work was a “waste of time.” On (b) (6), (b) (7)(C)IPA}
trip to the Ysleta POE, CBP officers detained and interrogated her for nearly ten hours. At the
end of the interrogation, the officers presentedith a choice: they claimed that

' ACLU, Complaint and request for investigation of abuse of power, excessive force, coercion, and unlawful
confiscation of property by Customs and Border Protection at poris of entry along the U.S.-Mexico border, (May 9,
2012), available at: https://www.aclu.org/files/assets/aclu_2012_cbp_abuse_complaint_2.pdf
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she would face criminal charges and one year of jail for prostitution—a crime that she never
committed—or she could admit to the false charges of prostitution and sign an English-language

form whose contents and consequences she did not understand. Feeling extremely coerced

scared about the threats of jail time, and demoralized by the interrogations, (CUOXPN®

signed the English-language Department of Homeland Security (DHS “Notlce to Alien Ordered
Removed/Departure Verification” form. Afier she signed the form, eamed that

CBP officers appended documents to the form containing fabricated admissions of prostitutjg (o) I
and a f‘alsc transcript of an interrogation between her and a CBP officer. Most SIgmﬁcantly

RICARIER earned that the form the CBP officers had coerced her into signing meant that she
was barred from entering the United States for five years.

First Incident of OFO Officers’ Harassment

On September 1, 2015, at approximately 6:00 a.m., (XN RTPI(®crossed the
Ysleta POE through the pedestrian lane. After J{QXEN(XWIEN showed her valid visa, CBP
officers sent her to an interrogation room for further questioning.

A female CBP officer asked J{(QXEM(JX here she was heading. _

(OIOXOIW(®Eaid that she was going to Walmart to shop The officer then asked her how
much money she had. She answered that she had about $100 dollars. When asked where she
worked, she said that she worked part-time for a women’s rights non-profit organization in

Ciudad Juarez.

Then the CBP officers began to harass IQK(EE Addressmg_

b) (6), (b) (7)(C)
AR e of the officers said, “You look so friendly and attractlve to be crossing only for that
reason [to shop in the United States].”

XCONXEA(®]iokingly answered, “Well, models need to cross into the U.S. too.”
The officer probed further, asking ((QRXCURIXEI®) i he did “favors” in the U.S.

Not understanding that the officer was alluding to sexual favors, (b) (6), (b) (7)(C)
responded affirmatively: “Yes, sometimes | do.”

The officer aggressively accused (b) (6), (b) (7)(C)- being a prostitute: “Andas de
puta,” the CBP officer said. You are being a whore.

(b) (6), (b) (7)(C) shocked. She rightly insisted to the officers that she had never
worked as a prostitute. The officers ignored [{SJR()M(IXTPI(®)denials and crudely asked if
she had syphilis or gonorrhea. Because she did not have these diseases, she denied having them.
The officers then told J{EIGNEOXWI(& M that she should remain calm and assured her that
she would be free to leave shortly. The officers left the interrogation room. After having detained

(VIO NEOXQI@® ) or an hour, the officers returned and told her that she could cross.

The next time [(JX(O) M) REAI(®))crossed into the U.S. was on September 17, 2015,
through the Ysleta POE. Worried about the abuse she had suffered during the earlier
interrogation, this time (XMW ®Y carried proof of employmcnt in case the officers
decided to detain her again. The CBP officer who checked her visa told her she had been flagged
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as a prostitute. Yet this officer recognized J{QR(M(IXEP(®] and knew that she crossed the
border often to shop. The officer told MECIECHRII(IMMthat he did not understand why the
allegations of prostitution had been made in her record, but that he was going to investigate and
that she should not worry about it. She was allowed to cross.

Second Incident of OFO Officers’ Harassment

On October 21, 2015, at about 8:15 a.m., [((QXCIMIXER(®attempted to cross again
through the J{JXEA(S W POE through the pedestrian lane. She presented her visa to a CBP
officer who immediately sent her to an interrogation room. There, CBP officers asked how much
money she was carrying and where she was going. A male CBP officer with the last name
AR nterrogated her. Officer W told KGO N(IXCH (DR hat he knew she was

crossing to work as a prostitute. She denied his false accusation. E{OKCR(X(OM tried to
explain to Officers/RERARE that CBP officers had subjected her to a similar interrogation on
September 1, 2015, and that [{XE)M(IXCAI(®I] had not understood that the officer in that

interrogation was using the word “favors” to falsely accuse her of working as a prostitute.
b) (6), (b) (7)(C '
i R (1) (6), (b) (7 )(C)WEEE e Rgas (b) (6). (b) (7)(C)
(OXCNOXWI(®5aid that she worked with a women's rights organization, Officer [HIREREER
(OIONOXW(®OMEork as a women’s rights advocate,

became aggressive. He denigrated
(0) (). (b) (N)(C) N
pointed to a female

suggesting that women have already achieved equality. Officer
colleague. “You see,” Officer Wsaid, “she carries a gun just like me and smokes
cigarettes just like me. So your work for gender equality is a waste of time.”

Officer RBRSREN ten ordered (XCONOX®)io come closer to him. Officer
RRRER 2 sked MEOIONOIGIGER Y ou prostitute yourself?” JIRQICROIWIS

responded that she did not. Officer [lRRkERIthen pressed further: “You do favors, right? \EQEQINC)
(OIONX(®]tried to explain to Officer [RiRERER hat she had misunderstood the prior CBP

officer’s question about “favors” on September 1, 2015 JQXCNIIWI(® W explained that in
Mexican Spanishi the word favor is used to describe helping out a friend, but not in a sexual

way. Officer told (K MIDETAI(®ihat the other officers should not have

allowed her to cross after September 1, 2015, since her visa was already terminated—an
accusation that she did not understand.

The CBP officers then searched JJ{QNCOIWI®OMbody and took her fingerprints.

A CBP officer then threatened ((XC)B(REBI(®ith criminal charges of
prostitution. The CBP officer said that (XXX would be incarcerated in the United
States for at least a year. Her only way to avoid the charges, the officer claimed, was by signing

an English-language DHS form. Afraid of serving jail time, she signed the form she was given,
not understanding what the form meant. The CBP officers put [(X() (XA (& oack in a
holding room. Only when J{QXEM(OXCA(®Rcathered the courage to knock on the glass and
ask another officer when she would be released did the officers finish her paperwork and release
her from their custody. At the end of her detention, CBP informed IK{QXCM(IXI(F R that she
had lost her visa and was banned from coming to the U.S. for five years. She was given copies of

several documents including a “Notice to Alien Ordered Removed/Departure Verification”
signed by CBP officer (b) (), (b) (7)(C) NP questionnaire with what was supposedly a typed
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English-language transcript of her interrogation. [(QKE)M(XEAI(®] 'ater learned that the
transcript included words that she had never said—fabricated admissions about her prostitution
in the U.S. CBP officers also gave QX MOXI(AY Determination of Inadmissibility and
an Order of Removal Under Section 235(b)(1) of the Act signed by Supervisory CBP Officer
and CBP Chicf[QIDNRIULR). Having detained [N JENEIWIE) for almost
ten hours, CBP officers finally released her into Ciudad Juarez at about 4 p.m.

2. (b) (6), (b) (7)(C)

Ysleta-Zaragoza POE - El Paso, TX
January 25, 2015

On January 25, 2015 at around 5:30 p.m., (b) (6), (b) (7)(C) , a 22-year-old
Mexican citizen, arrived at the Ysleta-Zaragoza Port of Entry in El Paso, TX. At the time, he was
finishing his engineering degree at a university in Ciudad Juérez and working for a chain
supermarket. He intended to request an 1-94 permit to travel to the interior of the United States.
had requested and received this type of permit twice in 2014 and had returned the
permits to CBP upon his return.

When he was called to the counter, he told CBP officer [iiiRMN that he was requesting
an 1-94 to travel to Albuquerque, NM, to visit family members. He presented his Border
Crossing Card, recent paychecks, proof of residency, and proof of college enrollment. Officer
asked RQICHLAYRY about the previous travel permits he had been granted in 2014 and
why his paychecks indicated that he had worked during those exact time periods.
responded that he had built-in vacation days and his company pays his vacation days, so those
days showed up on his paycheck as days he had worked. Officer il then questioned why
the paychecks from 2014 looked different from the ones in 2015. RAZRCARSY explained that
there had been a fiscal reform in Mexico which meant that many businesses had to change the

i (b) (7

way paychecks are printed. Officer slalia abruptly—and wrongly—accused [QAQUSMESY of
presenting false documents and told [RAZARAARI 1o come to the back.

his pockets on a desk. A CBP officer took phone and began to browse through its
contents—contacts, messages, and pictures. Other CBP officers came into the room and also
started going through the content of cell phone. The officers started to whisper and
laugh at messages he had exchanged with his girlfriend and pictures in the phone. After looking
through his phone, an officer asked if his girlfriend was living in Hobbs, NM, to
which he responded that she did, and the officer told him that he must then be planning on going
to look for a job in Hobbs and live there permanently. insisted that he had no
intention to live or work in the U.S. W said that he was finishing his degree in Mexico,
had a full time job that paid him well, and had many reasons to stay in Mexico. He only wanted
the permit to visit his family in Albuquerque, NM for a couple of days.

LAALAU was taken to a questioninﬁ room and instructed to put everything he had in

The CBP officers dismissed what said. The officers proceeded to handcuff
and again claimed that he had presented false documents in order to work in the U.S.
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He was taken to another inspection room where he was searched by an officer. Afterwards, his
picture and fingerprints were taken by Officer [DYENEYHWIS). who then began to ask him
questions from a questionnaire. Officer Rl wrote down RICGNGIBI® answers about his

family and background, but also added false information by wrongly stating that
said he intended to find unauthorized employment in the United States—something that [

had no intention of doing and had never said. In fact, had only said he was
planning on visiting an uncle for a few days in Albuquerque, NM. Officer jjiifil§j also added that
was planning on going to live with his girlfriend for six months and look for a job in
Hobbs, NM—false information that QJQNBIE never said.

CBP officers repeatedly told that he would not be able to leave unless he
signed some documents, all of which were in English. Having been detained for nine hours at the
POE, from 5:30 p.m. to 2:30 a.m., [QIGRIYER saw no other way out of the detention and finally
signed the documents.

CBP officers then told RIGNOIYS) that he was banned from entering the U.S. for five
years. The officers gave RICNRIWE copies of a “Notice to Alien Ordered Removed/ Departure
Verification” signed by CBP Officer (DRI 2 “Determination of Inadmissibility”
signed by CBP Officer[DIQNBIUIOI, and an “Order of Removal Under Section 235(b)(1) of the
Act” signed by SCBP , and CBP Chief [DIGNOIUS).

3. (b) (6), (b) (7)(C)

Santa Teresa, NM POE- Santa Teresa, NM
October 27,2014

On October 27, 2014, B(YICONOIW (M. 2 60-year-old Mexican woman was
traveling southbound, towards Mexico, through the ()X POE. She was in a van with
other passengers when CBP officers stopped the van and asked for everyone's passports or visas.
After reviewing everyone’s documents, CBP officers called J{(QXQN(OX(SW name. She had
presented an [-94 permit to travel to the interior—a permit that was still valid for six more
days. The officer asked [(QXQNXW(R] why she had spent so much time in the United States
and what she had been doing. [(QXEN(QX(®] said that she had spent her time at her church
and had stayed with the pastor. The officer then asked{QXOM(JXTY(®)Y if she had been
working at the church. She had not. The officer threatened her and warned her not to lie to the
officer. Otherwise, the officer claimed, they would put her in jail for up to five years. CBP
officers took her out of the vehicle, handcuffed her, and escorted her inside the POE facilities.

CBP officers took her to a bathroom, took off her shoes, and told her to take off her pants
for inspection. QX NM(IXA(®)] struggled to remove a safety pin that she had used to secure
her pants, so a female CBP officer told her to leave them on, but told her to open her legs. As
(ION(IXA(®] complied, the officer whispered, “Hopefully you don’t have any diseases.”
An officer patted down [HIGNEOIWI®) and then took her to a room. While they detained RISERIGE)
BICKRIUIS). officers would come in and out of the room, continuing to question her about
what she had been doing in the U.S. for four months and if she had been working during that
time. Four hours later, the officers brought some documents in English and told her, "You are

going to sign these papers so that you can leave." [IQNEIQ®)] does not speak or read
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English, so she asked what the papers meant, to which the officer responded, "Just sign here and
we'll let you go."”

The CBP officers had detained her for four hours. When CBP officers presented her with
the documents in English, [(QX(QM(JXEAI(®)] was very afraid her transportation would leave her
at this POE, which she was not familiar with and is far removed from Ciudad Juarez. Scared for
her safety, ((QXEQRIREII(®) signed the papers so that the CBP officers would release her to
Mexico. Yet she does not know what the officers wrote on them. CBP officers took her visa
away and did not tell [((QXQM(IXEII(®)] anything about what she could do to reclaim her visa or
file a complaint.

4. John Doe and Jane Doe
Paso Del Norte POE — El Paso, TX
February 9, 2015

John Doe is a U.S. citizen and resident of El Paso, TX. On February 9, 2015, at around 2
p-m., Mr. Doe and his fiancé Jane Doe, a Mexican citizen who has a Border Crossing Card, were
crossing to El Paso in his truck through the Paso Del Norte POE. Mr. Doe and Ms. Doe would
often cross the border to go shopping in downtown El Paso. Mr. Doe pulled up to the gate, and a
CBP official began to review their documents. The CBP officer then asked Ms. Doe to step down
from the vehicle and escorted her into an inspection room inside the facilities. Mr. Doe remained
in the truck and was questioned in a secondary inspection area by a CBP officer for nearly three
hours. The officer called Ms. Doe a “wetback™ and accused Mr. Doe of illegally paying his
fiancée for work in the U.S. Mr. Doe repeatedly said that his fiancée had never worked in the
U.S. and he had never given her money for work. They only shared money on a personal level
because they were engaged and getting ready to combine their finances. The questioning went on
until 5 p.m., and at no point was he allowed to see Ms. Doe.

In the inspection room, the officer took Ms. Doe’s purse and dumped all the contents on
the floor. The CBP officer began interrogating her in English. Ms. Doe does not understand
much English, which she explained to him with the little English she knew. Nevertheless, the
officer continued interrogating her in English, saying, “Oh, you speak English? That’s better for
me.”

Over the course of approximately eight hours, CBP agents questioned her. They accused
her of working illegally for her fiancée in the U.S., but Ms. Doe tried to explain that she was
employed in Ciudad Juarez and could prove it. The officers found Mr. Doe’s business card in her
purse, and asked her why she would have it if she didn’t work for him. She replied that she kept
it solely for sentimental reasons.

Throughout the many hours in the inspection room, Ms. Doe was strip searched three
times by female officers. CBP officers did not request permission for any of the searches, nor did
Ms. Doe verbally consent. She found the searches to be extremely invasive.

Ms. Doe suffers from diabetes and had bronchitis at the time. She asked the officer if she
could retrieve her diabetes medication from the truck and a sweater, since it was cold in the
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room, but the officers refused her request. She was given a burrito and water while she detained
in the room, but CBP denied access to her medication in the truck, causing her to feel more ill
during her custody.

Throughout their questioning, CBP officers tried to persuade her to sign a document in
English, which she didn’t understand. After eight hours of interrogation, abusive treatment, and
invasive searches, she eventually broke down and signed it. She was never explained what the
document stated nor was she explained her legal rights. Her visa was taken away and the officers
told her she had a five year bar from entering the U.S.

Mr. Doe and Ms. Doe married in March 2015, but cannot live together because of the
immigration bar as a result of CBP’s false accusations lodged against them without evidence.
Both continue to suffer from the traumatic experience and want nothing more than to be able to
finally live together as husband and wife in El Paso.

5. EOIONOIU(®)
Bridge of the Americas POE - El Paso, TX
January 12, 2013

(IO OX(®N is a 59-year-old woman who lives in El Paso, TX and has been a
U.S. Legal Permanent Resident (LPR) for 35 years. On Saturday, January 12, 2013, [QIGNOIWIS]
OIOROIWI®:rossed from Ciudad Juarez to El Paso in her truck through the Bridge of the
Americas POE. She approached the CBP gate and produced her LPR card to a female customs
officer with the last name [JiIREERIO Ticer ooked at [SIRCMONIIS))| PR card and the

CBP computer screen for a considerably long time and then sent (QECUEQEYI®) to seconda
inspection. DIONOIUI®) sat in her car for approximately 15 minutes before Ofﬁcer
asked her to get out of her truck. She asked if [QECOMGOIQIS)] was responsible for her truck and

all of its contents, to which she responded shewas instructed to sit outside

on the concrete while the officer took her fingerprints. The officers then brought (NGNS

into an inspection room where there were two more officers. The officers took of T RESEQIYICY
QIONOIYIE) ket and scarf, handcuffed her, and sat her in the room.

BICHBIW®) had provided her driver’s license and Social Security card to an older
officer, and the officers claimed that the papers weren’t hers and that her fingerprints didn’t
match the documents. She responded that she received the documents at the same time she
received her Social Security card—35 years ago when she became a lawful permanent resident.
She stayed in the room handcuffed to a chair for over an hour.

Another male officer entered the room and asked L (0) (6). (b) (7)(C)
was. [QIGNBIW®) said she didn’t know. Again the officer asked if she knew [QACCIWI®)

and again she denied knowing that person. Another female officer entered and called her 00 ONE
(XN XA(®Mhad never had any other name, so she didn’t respond. The officer
continued tal‘i don’t you declare that you are [SUASURQERIR Tell the truth! You are

a fugitive.” shocked by the false accusation, did not respond. The officer stepped
on her foot forcefully and yelled, “Why aren’t you answering me?”
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The officers escorted out of the room to take her fingerprints and multiple
“mug shot” pictures. They continued to say her fingerprints did not match and they handcuffed
her again. Although had never been arrested, the officers asked her why she had
been arrested twice, to which she responded she had never been arrested. An officer said he had
proof right there that she had been arrested twice, but continued to deny it. One
male officer said “Tell us the truth ma’am because if you lie you will have a lot more trouble,
because this passport isn’t yours.” She continued to insist that those were her legal documents.

Many hours passed in the inspection room. has severe diabetes and was
starting to feel poorly. She needed to use the restroom, asked if she could use one, but was
denied the use of a toilet. Two female officers took to a separate room and
searched her entire body including her genitalia. At one point, one of the officers kicked her leg
hard to get her to open her legs more during the search. They dumped everything out of her bag
and began asking her questions about her children and where she worked. They asked if she had
ever been deported. She responded that she had been deported when she was 15 or 16 years old
but she had not gone to jail. She was finally allowed to go to the bathroom and then they moved
her back into the initial inspection room.

OIONBOIWIS)] was beginning to develop a problem in her eye and could not see very
clearly. She informed the officers of her diabetes and her eye problem, but no help was provided
and she was not allowed to retrieve her medicine from the truck. An officer said to another
“What do you say, shall we deport her?” and then gave her a document to sign. (QRCURCAI)
asked what the document was since she could not read it. The officer told her it was a
deportation form. She was alarmed and asked, “What have I done?” The officer continued to
insist that she sign the document. She told them she would not sign before speaking to her
children or an attorney. Eventually, the officers returned her documents and released her into the
United States. One officer warned her to never cross from Mexico again.

OICNOIW®] continues to feel traumatized and humiliated by this incident. She has
been scared to return to Mexico, although she wants to go and visit her ill sister in Ciudad Juarez.
She does not understand why she was put through that trauma when the officers had no evidence
that she was a fugitive running from the law.

6. John Doe
Paso Del Norte POE -~ El Paso, TX
June 2014

John Doe is a Mexican citizen who has a Border Crossing Card and crosses about three
times a week to shop in El Paso, TX. In June 2014, the CBP officer on duty at the Paso del Norte
POE pedestrian lane alleged Mr. Doe was coming to work, not to shop. CBP officers escorted
him to their back office in handcuffs. Without asking consent, they pushed him up against the
wall to conduct a search. They made him remove all of his clothes down to his socks and
underwear and conducted a pat down. For three hours, CBP officers, including a supervisor,
intimidated Mr. Doe and sought to coerce him into admitting he works illegally in the United
States. Officers used abusive language, including comments like “no seas pendejo” (don’t be an
idiot) and threatened to call the police and lock him up in jail if he didn't confess.
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Mr. Doe refused to sign any documents or say he was working, stating, "With respect, I'm
not going to say I work. If you want to take away my passport, go ahead." Mr. Doe works as a
taxi driver in Ciudad Juarez. After three hours, CBP officers let him go on his way without
signing any paperwork or confiscating his crossing card. Since the incident, Mr. Doe continues
to cross to shop but admits he feels scared. He was not informed of how to file a complaint, but
said he would have if officers had informed him at the time of how to file one.

B. Excessive use of force

7. [QIONGIWI®) and 11-year-old son
Paso Del Norte POE - El Paso, TX
February 4, 2013

OIONBOIW(®) a 40-year-old U.S. citizen, had his son, an | |-year-old at the time,
enrolled at a private school in Ciudad Juarez, where he was succeeding academically and
socially. QIQNOIGI has a criminal conviction in a drug case from more than 20 years ago and
served his sentence long ago. Every time he crosses the border into the U.S., however, officers
are alerted to his prior criminal history. He is handcuffed and put in secondary inspection until
they can clear him. He is accustomed to this detention and often warns the officers before they
scan his passport that he has a very old prior criminal conviction for which he has served his
sentence. Since he crosses on a regular basis, most of the officers at the bridge know him and
know what to expect. W always cooperates and had been crossing with his son for at
least five years without incident.

On February 4, 2013, at around noon, and his son were crossing back to El
Paso through the Paso Del Norte POE in his truck. When they approached the gate,
advised the CBP of the usual alert, and another officer said “yeah he is a regular.” The officer
asked if he knew the procedure, to which he said “yes.” CBP officers surrounded and
handcuffed him as usual. asked that they be careful with his son, as he was recovering
from a broken arm injury. Instead of using caution, the official grabbed his son's arm, held his
wrist around his back, and yanked him forcefully from the vehicle. son had not
provoked the official nor given him any reason to use force.

Both and his son were held in secondary inspection for more than one hour,
and when he was told they were clear, QAQRREIRRY asked to speak to a supervisor. They waited
for 30 more minutes, but since [RAMCABEY son started to complain about severe pain on his arm,
asked Officerfll for the names of the officers involved, to which he was told to
ask the supervisor since they were already clear and could leave. told the official that
he would make a complaint with the agency and then left to take his son to the hospital.

took his son to the emergency room at El Paso Children’s Hospital, where he
was diagnosed with a hairline fracture from the use of force by the CBP officer. The hospital
visit left with a $5,000 bill. On February 5, 2013, SISERIE filed a complaint with
CBP through the online INFO center, where he received a response asking him to attach a copy
of any medical documents concerning his son’s injury. He responded by attaching the hospital
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records he received after he took his son to the hospital immediately after the incident. Since he
never heard back, he proceeded to email asking for the status of the complaint. The CBP info
center responded they never received the documents, so he sent them again, yet never received a
response. wrote to ask for the status again, and CBP claimed they have never
received any hospital documentation of his son’s injury.

OIORDIYE son refuses to cross the border again, afraid and traumatized by the CBP
officers’ use of force against him. He had to leave the school he had been thriving at and moved
to Nevada to live with his mother.

C. Unjust Search

8. Jane Doe
Paso del Norte POE - El Paso, TX
August 2013

In August 2013, Ms. Doe, a legal permanent resident in her 50s, crossed into the U.S.
through the pedestrian lane at the Bridge. While presenting her documents to the female
CBP officer, the officer asked Ms. Doe where she was going, to which she responded she was
going to work at the municipal court house, where she worked as a cleaner. She was then taken
aside and asked if she had ever been arrested or detained. She responded “no.”

Ms. Doe was led into a secondary inspection room where two officers—a younger
woman and an older woman—conducted a strip search. They asked her if she had brought any
drugs to the border and if she had any diseases, such as tuberculosis. The officers stated the
reason for the search was to look for something hidden. They made her lower her pants and
underwear to her knees. Ms. Doe was menstruating at the time and found the search extremely
humiliating. One of the officers searched the Ms. Doe’s hair thoroughly. They took everything
out of her handbag and searched the contents. She was also instructed to take off her shoes and
the officers examined her feet. She was asked why she was nervous, to which she responded she
had to be at work at 8 a.m. and it was already 7:30 a.m. Finally, at 10 a.m., she was told she
could leave.

9, Jane Doe
Ysleta-Zaragoza POE - El Paso, TX
November 2013

In November 2013, Ms. Doe, the same woman as above, crossed again into the U.S.
through the vehicle lane at the Ysleta-Zaragoza Bridge. She showed her lawful permanent
resident card to the officer at the bridge and was told to pull over to secondary inspection. She
was asked to step out of her vehicle and was then handcuffed. Two female officers conducted a
strip search in a private room similar to the other detention and search she experienced in August
2013. At the same time, an officer also searched the interior of her car.

Ms. Doe then asked to speak with a supervisor so that she could understand why she had
been detained and searched multiple times. The supervisor told her she would need to contact the
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local police to see if she has a warrant out or is on a list. He also said “If you don’t want us to do
this, don’t go to Mexico.” She was also questioned about her employment and the money that
she carried in her purse. The officers belittled her. Ms. Doe had $25 cash and was asked “If you
work so much, why do you only have $25?” After being detained for 40 minutes, CBP officers
asked Ms. Doe to sign a document and told her she could leave after signing it. Ms. Doe signed
the document the officers told her to sign, but does not understand what she signed.

Ms. Doe checked with the local police to make sure there was no error on her criminal
record, but the police assured her that she has a clean record. She has never had any arrests or
citations—not even for a traffic violation. She works for the municipal court in El Paso and had
to go through a background investigation. She would not have been hired if she had any criminal
history. These incidents greatly traumatized Ms. Doe. The officers were never clear with her
about the reasoning for detaining her. Ms. Doe felt forced to do what they told her and deeply
humiliated by the way she was treated.

D. Wrongful detention

10. QIONCOIG(®)

Ysleta-Zaragoza POE - El Paso, TX
May 8, 2015

On May 8, 2015 at around 8:30 p.m., IDEDIWIE), a U.S. citizen, was walking
southbound through the Ysleta Bridge in El Paso, TX. As he attempted to cross into Mexico, a
white CBP officer called him over from across the street. The officer began asking
basic questions such as, “Where are you going?” and “How much money do you have with
you?” To this, “I’m not sure. Enough.” The officer asked again how much
money he had on him, so (SESMQIMIE said “I don’t know. Let’s find out.” He thought that he was
carrying between $170 and $190 U.S. dollars, but was not certain. As reached for his
wallet to count his money, the officer said “That’s it—you’re under arrest. I'm taking you in for
questioning.” asked what the probable cause was. The officer responded “I don’t
need one.” He yanked on arm and handcuffed him. Two Border Patrol agents
arrived to help the CBP officer; one had the last name [[RE SN

The three officers to a secondary inspection room. On the way there, one
officer threatened to put [QEQEQIWISface against the floor to responded
calmly “Do what you have to do.” In the inspection room all of (QEQEAR R belongings were
taken from him and the officers began questioning him. They asked him obvious questions about
his hair color, eye color, and skin color. QISNOIGIE made a comment that the answers were
obvious. An officer slapped [RARARARRIacross the face and said *“You better stop playing your
fucking silly games with me and do what I tell you to.” He responded “Yes, you will do what
you want to do.”

was told to remove his shirt and shoes so the officers could conduct a search.
He was also asked where he was born, to which he replied “Chihuahua.” He also said he was
American to which one officer said “oh, you really think you’re American?” QISIQIgE) asked
to speak with a supervisor, but was told it would take an hour for a supervisor to arrive.
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After being detained and waiting to file a complaint for nearly three hours,
finally received a pamphlet about how to file a complaint from a female CBP officer. He was
also returned his belongings, but when went through these, he noticed a precious
silver ring and his cash—almost $200—were gone. He was released and returned to El Paso.

1§ A(b) (6), (b) (7)(C)
Santa Teresa POE - Santa Teresa, NM
November 26, 2014

On November 26, 2014, [QICQNOIWN®) a 25-year-old U.S. Citizen, was traveling
southbound towards Mexico through the J{CKWISMIPOE with her brother-in-law and his
daughter. CBP officers stopped and detained them before they exited the U.S. and crossed into
Mexico. The officers asked her brother-in-law for his visa and asked him to step outside of the
vehicle. Agents told RISERIYE and her brother-in-law’s daughter to park on the side and wait
inside the car, while her brother-in-law was taken to an interrogation room.

They waited in the car for a total of six hours. [JIEEREER). who was 8 months pregnant at
the time, was denied water, food or the use of her cellphone. She tried to use the phone to contact

(b) (6). (&) (7)C)

a family member and was told by Officer she could not use it nor could she leave until
her brother-in-law returned. It wasn’t unti | ASRREAARI mother, concerned about her

whereabouts, went to look for her that IRNRIEE and her niece were released. Officer MG
(b) (6), (b) (7)(C) “ . . . .
told mother, “As long as your daughter continues to cross with these illegals”—a

comment that made no sense given the fact that had never crossed the border with any
undocumented person—"‘we’ll stop her and we can even take away the car.” also
wamethhat she should never cross through that port again. Her brother-in-law had a
valid 1-94, yet CBP revoked his visa. One of the officers told him, “We are going to take away
your visa, but tomotrow you can process it again, just so you have to spend money on it again”.
RIS\ ffered from gestational diabetes and was later diagnosed by her doctor as
being dehydrated as a result of the prolonged detention. [SIRIMGS 2fraid of crossing again at
this port of entry and experiencing something similar. She is also afraid of Agentwmce
she knows he also lives in and fears retaliation if she speaks up about the incident.
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E. Denial of Medical Care

1pA(b) (6), (b) (7)(C)
Columbus, NM POE - Columbus, NM
February 19, 2015

OIONBIYS) is a 33-year-old U.S. Citizen. In February 2015, she was hospitalized for
having congestive heart failure and pneumonia at the Deming Hospital for two weeks. Afier she
was released from the hospital on February 19, 2015, she headed to Palomas, Mexico. While in
Mexico, she began to have an allergic reaction to her medicine and was having serious trouble
breathing. She decided to go back to the hospital in Deming, so she made her way back to the
U.S. As she was approaching the port of entry, she called 911 to request an ambulance. The
operator told her that she needed to have CBP call 911. When she arrived at the POE, she told
the CBP officials that she needed an ambulance, but the 911 operator had told her CBP needed to
call to request it. The CBP officer told her, “We’re not calling, you need to call”.
crosses often, and had seen CBP offers request medical care for individuals needing care at the
POE. They kept stating that they didn’t need to call and weren’t going to call. Finally, she called
911 again and they dispatched an ambulance to the port of entry.

While waiting for the ambulance in her car at the port of entry, began to have
severe stomach pains and to vomit. She could not stay seated in her vehicle, so she lay on the
ground in a position where she was more comfortable. One CBP official yelled at her saying
“you need to get up and sit in your car, lying around isn’t going to help.” An ambulance
eventually arrived and transported her to the Deming Hospital. She was told by the medical staff
that her condition was very serious and if that she had waited even 30 minutes longer she might
have not survived.

F. Retaliation for attempting to submit a complaint

IKN(b) (6), (b) (7)(C)

Bridge of the Americas POE - El Paso, TX
September 19, 2014

ICOREW®)], a 25-year-old U.S. Citizen, was crossing in her vehicle through the
southbound checkpoint at the Bridge of the Americas POE at approximately 5:30 p.m. on
September 19, 2014. She was on her phone as she approached the POE. There, an El Paso police
officer shined a flashlight at her. looked at the police officer and he did not say
anything nor make a hand gesture, so she kept driving forward. The police officer then shined the
flashlight again.

Without warning, CBP Officer jillistarted hammering on [RERCRES) car window
and yelling at her “don’t you understand you need to stop?”

OIONOIYISI rolled down her window and the officer continued badgering her: “what is
wrong with you, don’t you understand?”
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OICNOIYE) did not understand why the officer had stopped her and asked Offi icer |
“excuse me, could you explain what’s happening? You almost broke my window.” Offi ce
then asked for her passport, driver’s license and car insurance. She complied, and he walked
away with the documents.

Aﬁer CBP Officer jlllllhad taken her documents, the El Paso police officer approached
CACRLIOI®) and asked if she knew why she had been pulled over, to which she replied she did
not know. The police officer explained that had been holding a cell phone. The
police officer said that he had to give her a citation, but advised her to go to court to get it
dismissed. RARECI told him she had looked at him and since he had not responded, she had
kept going.

CBP Officer M- ame back to give RISKBIES her documents back and then walked
away. While the local police officer was still there, QAQEORMESY asked him for the CBP officer’s
first name in order to submit a complaint about the ofﬁcer s abusive treatment. The local police
officer did not know and left to ask CBP Officer RIS

. . b) (6), (b) (7)(C
ame back asking why wanted his first name. SN

ted to report his abusive behavnor through CBP’s online complamt

" nd [’m not going to

. | responded only b sa m, “My name is
give you my first name.” He then ordered J to pull to the side and to give him her car

) (5). () (7XC)

hen said, “If you are going to submit a complaint, you are
going to do it here.” told him she wanted to leave and submit the complaint online
at home. Yet Officerjfiiilififcontinued to insist that she hand over her car keys, so she did.

After waiting for 15 minutes, (REZAQMY stepped out of her vehicle. Immediately
Officeriiiiiiiliyelled at her: “Who told you, you could get ut of the car? Get back in your car!
No one told you could get out!” told Officer jjjililthat she wanted to leave and that
she was not going to submit any complaints. He said he had already called his supervisor. Yet
told him that she had never requested to speak to a supervisor. She asked how long
the supervisor was going to take, and Officer|j
minutes, it could be five hours.”

After five minutes, a supervisor arrived and asked why she wanted to speak
with him. She explained that she never asked to speak with him and didn’t want to speak with
him. As she tried to explain what had happened, he interrupted her to ask if she was going to

R said she wanted to submit an anonymous complaint online, not

(®) (6). @) (7XC)

submit a complaint. [
in person, andtherefore needed Officer’ first name. The supervisor told her the officer’s
name was BB nd that he was the only CBP officer in the country with such a last name,
therefore it would be sufficient mformauon for the complaint. The supervnsor asked
was going to submit a complaint, responded saying “yes” since Officer
unnecessarily and aggressively hit her window at least 6 times and treated her extremely
disrespectfully, in stark contrast to the respectful way the El Paso police officer had treated her.
The CBP supervisor warned , “If you submit a complaint against us, I’m going to
submit a complaint against you.’ The of‘ﬁcer returned her documents and left. RAQNOIOL)
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finally left the bridge. Afterwards, overwhelmed by the incident. she felt discouraged from
submitting an online complaint against CBP.

One week after the incident was crossing back to the U.S. through the
SENTRI line, when she was told the system indicated her SENTRI pass needed to be taken
away. She was not given an explanation as to why. but was only told that she needed to go to the
main offices at the Ysleta Port of Entry to figure out what had happened. went to
the main offices, but she was not able to get any explanation. She was told to speak to Officer
CALRORIY. but he was never available.

OAQROIIS) submitted a complaint through Congressman Beto O'Rourke’s office on
October 2, 2014 on the basis of “Disrespectful treatment and retaliation against people crossing
the border.”™ She had been a SENTRI card holder for over a year, had crossed every weekday and
had never had an incident until that day. Days later, she received a phone call and was told to go
pick up her SENTRI pass. When she spoke to a CBP officer at the Ysleta POE offices, she was
told the supervisor at the Bridge of the Americas has reported that she had refused to cooperate
when asked to stop and to provide her driver’s license. She was given her SENTRI card but told
that she needs to cooperate in the future in order to keep her SENTRI pass.

II. Applicable Law

A. Coercion and Abuse Erode Community Trust in Law Enforcement and Offend
Basic Principles of Due Process.

The experiences of the individual complainants reveal a pattern of CBP coercion and
abuse that erodes community trust in law enforcement and leads to summary deportations on the
border.

Several of the individual complainants were aggressively interrogated by CBP in closed-
off interrogation rooms at ports of entry, presented with no information or misinformation about
why they were being interrogated, and were then summarily deported from the United States
under expedited removal. Hasty decisions by CBP officers about when to use expedited removal
have serious consequences for law-abiding border residents—many of whom have strong ties to
the United States through family and work.

For over a century, the U.S. Supreme Court has recognized that the Due Process clause of
the Fifth Amendment protects people who have been in the United States for a period and whom
the U.S. government seeks to deport.” Expedited removal as CBP now practices it offends basic
principles of due process. 3 1t gives CBP and other immigration officials virtually unchecked
power to deport people without giving them any opportunity for review or a hearing before an
immigration judge. Before executing expedited removal, the only question that CBP or other

z Yamataya v. Fisher, 189 U.S. 86, 100-01 (1903).
3 See generally American Civil Liberties Union, American Exile: Rapid Deportations that Bypass the Courtroom
(December 2014), https:(/www.aclu.org/files/assets/1202 14-expeditedremoval_0.pdf.
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immigration officials must ask is whether a person fears returning to his or her country of origin.
Although expedited removal is discretionary, DHS now uses it expanswe!y While the U.S.
government initially used expedited removal in the late 1990s as a limited strategy to prevent
perceived abuses of the asylum system by people who were arriving in the United States for the
first time, CBP and other agencies now use expedited removal to deport long-term residents of
the United States and other people who may have been able to remain in the United States had
they had the opportunity to be represented by an attorney at a fair hearing before an immigration
judge.”

B. CBP’s Practices Violate International Human Rights Law.

Under Executive Order 13107 — which concerns the implementation of human rights
treaties — DHS and OCRCL are obligated to “maintain a current awareness of United States
international human rights obligations that are relevant to [its] [‘unctions and shall perform such
functions so as to respect and implement those obligations fully.”® The United States must act in
conformity with a host of international human rights obligations in its operations at POEs.” The
U.S. must respect and protect the human rights of all persons who cross or attempt to cross U.S.
borders, regardless of nationality or immigration status.

When individuals are detained by CBP officers, they must always be treated humanely
and with respect for their dignity and must not be subjected to physical or psychological
treatment amounting to torture or other cruel, inhuman or degrading lreatment including the use
of excessive physical restraint or excessive or inappropriate body searches.” Special care and
attention must be given to vulnerable populations 1nc]udmg children, pregnant women, persons
with disabilities, and victims of violence and trafficking.” The United States must also “keep
under systematic review interrogation rules, instructions, methods and practices as well as

‘American Immigration Council, “Removal Without Recourse: The Growth of Summary Deportations from the
United States™ (April 28, 2014), available at: http://www.immigrationpolicy.org/just-facts/removal-without-
gecourse-urowth-sulnmur\'-dcnor[ationsmnitcd-simcs.

Id
® Exec. Order No. 13107 63 Fed. Reg. 68991 (Dec. 10, 1998) (Implementation of Human Rights Treaties),
http://www.gpo.gov/fdsys/pkg/FR-1998-12-15/pdf/98-33348.pdf.
" Some of the key international instrumemq ratified by the United States are: International Covenant on Civil and
Political Rights (ICCPR), G.A. res. 2200A (XXI), 21 U.N. GAOR Supp. (No. 16) at 52, U.N. Doc. A/6316 (1966),
999 U.N.T.S. 171, entered into force Mar. 23, 1976, ratified by the United States on June 8, 1992; Convention
against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment (CAT), adopted December 10,
1984, G.A. res. 39/46, annex, 39 U.N. GAOR Supp. (No. 51) at 197, U.N. Doc. A/39/51 (1984), entered into force
June 26, 1987, ratified by the United States on October 21, 1994; International Convention on the Elimination of All
Forms of Racial Discrimination (ICERD), adopted December 21, 1965, G.A. Res. 2106 (XX), annex, 20 U.N.
GAOR Supp. (No. 14) at 47, U.N. Doc. A/6014 (1966), 660 U.N.T.S. 195, entered into force January 4, 1969,
ratified by the United States on October 21, 1994,
% See Articles 2 and 16 of CAT and Article 7 and 10 of the ICCPR. The UN Basic Principles on the Use of Force
and Firearms stipulate that law enforcement officials “shall, as far as possible, apply nonviolent means before
resorting to the use of force™ and may use force “only if other means remain ineffective.” When the use of force is
unavoidable, law enforcement officials must, “exercise restraint in such use and act in proportion to the seriousness
of the offence.” http://www2.ohchr.org/english/law/firearms.htm.
? International Commission of Jurists, Migration and International Human Rights Law, Practitioner’s Guide No. 6
(2011), http://www.icj.org/dwn/img_prd/PGNo6-ElectronicDistribution1.pdf.

Page 17 of 20



arrangements for the custody and treatment of persons™ in CBP facilities with the view of
preventing abuse and ill-treatment. "

Many of the stories described above suggest that with regards to CBP the U.S. is not
acting in accordance with its treaty obligations and Executive Order 13107,

III. Recommendations

A subcommittee of peer law enforcement experts convened by the Homeland Security
Advisory Council recently completed an interim rcPort that highlights deficiencies in
transparency, oversight and accountability at CBP.'' The CBP Integrity Advisory Panel pointed
out that with “more than 44,000 arms carrying, sworn law enforcement officers,” CBP is our

nation’s largest police force and the largest component agency within the Department of
Homeland Security.

The Task Force on 21st Century Policing, convened by President Obama, has also called

on federal law enforcement agencies to review and implement the recommendations put forward
- . 2
in its final report.l'

We urge CBP to adopt the recommendations listed in both reports to be held accountable
to the highest professional policing practices, and in particular, we urge CBP to:

I. Create a uniform complaint process in consultation with the Secretary of the Department
of Homeland Security and nongovernmental recommendations.'® Specifically, the
complaint form and instructions for submitting the complaint should be available in
multiple languages. CBP should clearly post signs about how to submit a complaint in
inspection and detention areas, holding cells, and vehicle and pedestrian lanes in CBP
stations or ports of entry. Finally, CBP should be more transparent about how it processes
and investigates complaints and it should provide avenues for redress.

2. Increase CBP Office of Professional Responsibility staffing and capacity to transparently
investigate complaints and hold officers accountable.
3. Expand public reporting on uses of force. CBP should use a clear use-of-force definition

similar to the definition in the Department of Justice consent decrees.'* CBP should

1% Article 11 read together with Article 16.1 of CAT

" Homeland Security Advisory Council, Interim Report of the CBP Integrity Advisory Panel, (June 29, 2015),
available at: https://www.dhs.gov/sites/default/files/publications/DHS-HSAC-CBP-1AP-Interim-Report.pdf

12 President’s Task Force on 21st Century Policing. 2015. Final Report of the President’s Task Force on 21st
Century Policing. Washington, DC: Office of Community Oriented Policing Services. Recommendation 7.1,
available at: http://www.cops.usdoj.cov/pdfitaskforce/taskforce_finalreport.pdf

3 ACLU et al., Recommendations to DHS to Improve Complaint Processing. available at:
https://www.aclu.ore/files/assets/14_5_5_recommendations_to_dhs_to_improve_complaint_processing__final.pdf
" Department of Justice Settlement with the City of Albuquerque, (Nov. 14, 2014), stating: “Use of force” means
physical effort to compel compliance by an unwilling subject above unresisted handcuffing, including pointing a
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report incidents of use of force with greater detail, including information about fatal and
nonfatal incidents, geographic breakdowns of incidents, disciplinary actions taken, and
any trends identified that result in changes to policy, training, equipment and tactics.

4. Issue a clear and explicit prohibition on the use of race, ethnicity and other protected
characteristics identified in existing Department of Justice guidance'” as a factor for
conducting routine investigatory stops, detentions and searches, except where a reliable,
current specific suspect description exists or where there is an affirmatively required
statutory determination like asylum eligibility.

5. Enhance basic and annual refresher trainings for agents, in consultation with independent
law enforcement experts and nongovernmental organizations, regarding constitutional
protections against illegal searches—such as warrantless, nonconsensual medical
searches—and seizures and racial profiling. Training should. among other topics, address
the existence and impact of arbitrary classifications, stereotyping, and implicit bias.

6. Establish safeguards to protect due process. Strictly prohibit the use of coercion or
pressure to compel people to surrender their legal rights. This should include providing:
detailed information in writing, orally and through a 1-800 hotline regarding one’s legal
rights and the consequences of agreeing to voluntary return or any other administrative
removal and confiscation of legal visas; access to a working telephone and list of legal
service providers with at least two hours provided to reach someone; lawyers and
nongovernmental organizations with meaningful access to clients detained by CBP.

7. Deploy body-worn cameras within an adequate policy framework promoting
accountability, transparency with appropriate privacy protections.'®

1V. Conclusion

The government has rightly dedicated significant resources to investigating allegations of
corruption among CBP officers. But a similar commitment to investigating abuse of power, and
the resulting civil and human rights abuses, by CBP officers is long overdue.

We request that your offices immediately undertake both an investigation of the
individual complaints of abuse outlined above and a comprehensive investigation of CBP Office
of Field Operations officers’ compliance with their obligations under the U.S. Constitution,
international law, and agency guidelines. Consistent with the critical functions performed by
your offices, we urge you to make recommendations for institutional changes to CBP training,

firearm at a person,” available at:
http://www.justice.eov/sites/default/files/crt/legacy/2014/12/19/apd_settlement_11-14-14.pdf

RS, Dep’t of Justice, Guidance for Federal Law Enforcement Agencies Regarding the Use of Race, Ethnicity,
Gender, National Origin, Religion, Sexual Orientation, or Gender Identity (Dec, 2014), available at
http://www.justice.cov/sites/default/files/ag/pages/attachments/2014/12/08/use-of-race-policy.pdf.

' Jay Stanley, ACLU, “Police Body-mounted cameras: with Right Policies in Place, a Win for All,” available at:
https://www.aclu.ore/police-bodv-mounted-cameras-right-policies-place-win-all
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oversight and accountability mechanisms consistent with your findings in order to prevent

further abuses by agency personnel.

We thank you for your prompt attention and await your response. Please contact Vicki B.

Gaubeca at (b) (6), (b) (7)(C)
directly with the complainants.

Sincerely,

\ /

, if you have questions or wish to speak

5

5,
\I R A (L

Vicki B. Gaubeca Edgar Saldivar Christian Ramirez
Director, Regional Center Senior Staff Attorney Director
for Border Rights ACLU of Texas Southern Border

ACLU of New Mexico

GCG:

(b) (6), (b) (7)(C)

Deputy Assistant Secretary

Office of Immigration and Border Security
Office of Policy

United States Department of Homeland
Security

(b) (6), (b) (7)(C)

Washington, DC 20024

Officer for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Office of Civil Rights and Civil Liberties

(b) (6), (b) (7)(C)

Washington, D.C. 20528

Communities Coalition

Congressman Beto O’Rourke
1330 Longworth House Office Building
Washington, DC 20515

Congressman Steve Pearce
2432 Rayburn House Office Building
Washington, DC 20515

Senator Martin Heinrich
303 Hart Senate Office Building
Washington, D.C. 20510

Senator Tom Udall

531 Hart Senate Office Building
Washington DC, 20510
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Communications logged as formal "congressional correspondence" between the agency and U.S.
Representative Beto O'Rourke (D-TX) since January 1, 2016, excluding "constituent correspondence."

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:Representative writes on behalf of constituent regarding SENTRI Pass Application.

(b) (6), () (7)(C) | 0ES correspondence | Completed Late

Subject:Representative O'Rourke and other members write regarding the five public-private partnership pilot
programs (El Paso, Dallas/Ft. Worth, Houston, South Texas, and Miami-Dade). (560)

(b) (6), (b) (7)(C) | OES Correspondence | Completed Late

Subject:Letter to Rep. O'Rourke following up on the exchange during S2's recent hearing before the House
Homeland Security Committee regarding the position on integrated fixed towers and fencing.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:Invitation from Rep. Beto O'Rourke to Commissioner the 2015 U.S. - Mexico Summit.

©) (6). (©) (1)(C) | 0Es correspondence | Completed Late

Subject:Senator forwards correspondence on hehalf of constituent regarding an individual who was denied entry
in early July and whose documents were taken away when he tried to enter the United States through Vancouver,
Canada because CBP thought he would overstay his visa again. Wants to know should the individual apply again
for a U.S. visa in Vancouver.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late

Subject:Rep. O'Rourke writes for constituent, m}, USBP agent canine handler who alleged
mismanagement, unfair labor practices after Supervisory BPA separated him from his canine following his violation
of a leave policy. Now alleges retaliation, after he filed a grievance. Seeks transfer with his canine out of
Sector. He has arbitration in November. Rep. O'Rourke asks for an update. Linking to [((SXENIW(®) -

(b) (6), (b) (7)(C) | OES Correspondence I Completed Early

Subject:Representative writes on behalf of constituent regarding his passport that was confiscated by the U.S.
Customs and Border Protection.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:Rep. O'Rourke writes for constituent whose family's SENTRI cards were revoked.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Late

Subject:Congressman O'Rourke wrote to the CBP El Paso Field Office Director of Field Operations concerning the
influx of people at the upcoming Papal visit. This response is time sensitive; Papal visit is scheduled for 17 Feb.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:Rep. O'Rourke writes for constituent, [((SJXE)M)XEAA®)], whose Trusted Traveler SENTRI card was
revoked. [DIONBIWI®)] was told a[QIONDIWN® claims to live at her household address. [(JIGNEOIWI(®)
claims this is untrue and the previous tenant of the house had the same problem. Asks for a re-evaluation.

(b) (6), (b) (7)(C) | OES Correspondence |

Subject:Rep. O'Rourke writes to pass constituent's request to submit for formal complaint for treatment received

from a CBPO at Bridge POE in El Paso, TX.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late

Subject:Contracted employee is no longer be permitted to work. O'Rourke specifically asks what the clearance
requirements for contracted employees are. Linking to [QIGNOQIWIS) .

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late
Subject:Rep. O'Rourke's constituent, Active duty Army Officer failed polygraph.
©) (6), (©) (1)(C) | 0Es correspondence | Completed Late

Subject:Rep. O'Rourke writes with concern about treatment of constituents and others by officers and agents in
his district. Attaches ACLU complaint from May 2016 and asks six specific questions/ requests for information
about DHS and CBP actions to address complaints.

| OES Correspondence | Completed Late




Subject:Congressman O'Rourke writes on behalf of constituent regarding multiple detainments at the El Paso, TX
Ports of Entry.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late

Subject:Representative Beto O'Rourke writes on behalf of constituents regarding suspension of their Global Entry
membership.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Early

Subject:Representative O'Rourke writes on behalf of constituent regarding the renewal of Sentri Port Passport.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:Representative O'Rourke writes on behalf of constituent regarding SENTRI program.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:Representative O'Rourke writes on behalf of constituent regarding the SENTRI program.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:OFO: Congressional: Rep. Beto O'Rourke writes in on behalf on constituent who has concerns regarding
the revocation of his SENTRI card.

(b) (6), (b) (7)(C) OES Correspondence Completed Late

Subject:OFO: Congressional: Representative O'Rourke writes in on behalf of constituent regarding the revocation
of SENTRI program privileges.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Late

Subject:Representative O'Rourke writes on behalf of constituent requesting information on the denial of his CBP
application.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late

Subject:Representative O'Rourke writes on behalf of constituent seeking clarification for her termination.

©) (6). (©) (1)(C) | 0Es correspondence | Completed Late

Subject:Representative O'Rourke writes on behalf of constituent regarding the SENTRI program.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Late

Subject:Representative O'Rourke writes on behalf of constituent regarding a work transfer.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late

Subject:Representative O'Rourke writes on behalf of constituent regarding a CBP employee being issued a
reassignment.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Late

Subject:Representative O'Rourke writes on behalf of constituent regarding SENTRI Program.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late

Subject:Representative O'Rourke writes on behalf of constituent regarding policy that would allow marriage
ceremonies to take place at International Ports of Entry.

(b) (6), (b) (7)(C) l OES Correspondence |

Subject:Representative O'Rourke writes on behalf of constituent regarding renewing her membership in the
SENTRI Program.

©) (6), (©) (/)(C) | 0ES Correspondence |

Subject:OFO0: Representative Beto O'Rourke writes in with constituent concern regarding SENTRI program.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:Representative O'Rourke writes on behalf of constituent regarding her SENTRI application.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late

Subject:Representative O'Rourke writes on behalf of constituent regarding the denial of the renewal of his
SENTRI application.

| OES Correspondence | Completed Late




Subject:OFO: Representative O'Rourke writes in with constituent concern regarding revocation of SENTRI
program status.

b) (6), (b) (7)(C) | OES Correspondence I Completed Early
Subject:Rep. O'Rourke's constituent seeks humanitarian parole.
(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:HRM: Congressional: Representative O'Rourke writes in with constituent concern regarding an Injury on
the job, compensation, and leave.

b) (6), (b) (7)(C) l OES Correspondence | Completed Early
Subject:OFO: Congressional: Representative O'Rourke writes in with constituent concern regarding denial of
SENTRI application and reconsideration.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Late

Subject:OPR: Representative O'Rourke writes in with constituent concern regarding unfavorable determination for
employment regarding polygraph examination.

l OES Correspondence | Completed Late

Subject:OPR: Congressional: Representative O'Rourke writes in with constituent concern regarding failed
polygraph examination and employment with CBP.

(b) (6), (b) (7)(C) | OES Correspondence I Completed Early

Subject:OF0: Congressional: Representative O'Rourke writes in with constituent concern regarding SENTRI
Program Membership.

(b) (6), (b) (7)(C) | OES Correspondence | Completed Early

Subject:Representative O'Rourke writes in with constituent concern regarding SENTRI program revocation.

(b) (6), (b) (7)(C) OES Correspondence Completed Early

Subject:Rep O'Rourke wrote on behalf of constituent regarding his mother's SENTRI application.

(b) (6), (b) (7)(C) OES Correspondence Completed Early

Subject:Rep. O'Rourke wrote on behalf of constituent regarding replacing his SENTRI card.

(b) (6), (b) (7)(C) Completed Early

Subject:Rep. O'Rourke writes on behalf of constituent requesting reconsideration for SENTRI membership.
—

BIGNOIU®) OES Correspondence Completed Early

OES Correspondence Completed Late




BETO O'ROURBKE
16TH DISTRICT, TEXAS

1330 LONGWORTH BUILDING
WASHINGTON, DC 20515
{202) 2254821

COMMITTEE ON 303 N, %iggogi SUiTE 2106
o> EL \ 79991
ARNED SERVICES @pugress of the Wnitzd Staies 1850 1400
CCMMITTEE ON crourke house.gov

VETERANS’ AFFAIRS

January 15, 2016

() (6), (b) (7)(C)

Director of Field Operations

Houge of Beprepentatives
Washington, B 20515

U.S. Customs and Border Protection

El Paso Field Office

Dear Director RRERIES)

Due to Pope Francis® upcoming visit to Ciudad Juarez on February 17, 2016, there will be a significant
influx of people to the Paso Del Norte region, specifically to both El Paso and Ciudad Juarez.
Consequently, it is realistic to assume that there will also be a significant increase in both vehicular and
pedestrian traffic between Ciudad Juarez and El Paso, before, during, and after the Pope’s visit. This
increase in both vehicular and foot traffic also may significantly increase wait times at our ports of entry.

Accordingly, [ am writing to request information on El Paso’s Customs and Border Protection’s (CBP)
plan to address and accommodate the influx in cross-border activity at our ports of entry during the
Pope’s visit. Specifically, | am interested in the following:
* Additional efforts El Paso CBP is taking to ensure maximum staffing levels at the commercial,
vehicular and pedestrian ports of entry;
Measures being taken to compile feedback from the POE stakeholders;
Efforts to conduct expedited inspections for commercial, vehicular and pedestrian Crossings;
*  Steps EI Paso CBP has taken to inform the public of any expected changes in hours of operation
at our ports of entry as well as changes to standard crossing procedures during the event;

» Steps El Paso CBP has taken to inform the public of bridge crossing wait times leading up to

bl

during, and after the event; and
* Information regarding a contingency plan to ensure continued operations at our ports of entry
should El Paso CBP’s information technology systems lose functionality.

My office stands ready to support CBP during this event and serve as a resource for the residents of El
Paso looking for information leading up to the event. Together, our organizations can ensure that the
citizens of El Paso are afforded the opportunity to attend the event without concerns of significant delays

at the ports of entry.

Thank you for your attention to this matter and your service to our country. [ look forward to your

response.

Sincerely,

g@"v O'(2ourha_

Beto O’Rourke
Member of Congress

THIS STATIONERY PRINTED ON PAPER MADE OF RECYCLED FIBERS
R



(b) (6), (b) (7)(C)

From: (b) (7)(E)

Sent: Tuesday, February 16, 2016 1:13 PM
To: (b) (6), (b) (7)(C)
Cc: (b) (7)(E)
() (6), (b) (7)(C)

Subject: FW: Incoming Correspondence: 01-07-2016 OROURKE-
Attachments: OICBOIYIS) ongressional Inquiry.)).pdf: [DISEBIWIS]Supporting
Documents).pdf

Follow Up Flag: Follow up
Flag Status: Flagged

(b) (). (b) (7XC)

Please assign to IA for OCA signature. Link to
Also talk with OCA — linked folder journal notes state -

(b) (6), (b) (7)(C)

Correspondence Analyst
U.S. Customs & Border Protection
Office of the Executive Secretariat

Office of the Commissioner

From: (QXCNMBEWN®) On Behalf Of OCAINQUIRY
Sent: Tuesday, February 16, 2016 1:51 PM

i;3 (b) (7)(E)

Cc: OCAINQUIRY
Subject: Incoming Correspondence: 01-07-2016 OROURKE (b) (6), (b) (7)(C)

OES

7

Please provide an follow-up signed response to the attached inquiry. Previous response was folder |D{{SXCN(IAW(®)
Thanks!

V/R

’

(b) (6), (b) (7)(C)
)
)

) (6), (b) (
Office of Congressional Affairs, U.S. Customs and Border Protection
(b) (6), (b) (7)(C)

Washington, D.C. 20229
(b) (6), (b) (7)(C) P85l
(Blackberry)
(fax)

(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)
Sent: Monday, February 08, 2016 1:01 PM
To: OCAINQUIRY

Subject: FW: Regarding (b) (6). (b) (7)(C) Congressional Inquiry)




Good morning,

| wanted to follow up on the status of the attached congressional inquiry. Please don’t hesitate to contact me if you
need any additional information.

Thank you,

Ivan Mejorado

District Representative

Rep. Beto O’Rourke [TX-16]

303 North Oregon Street, Ste. 210 | El Paso, Texas 79901
915.541.1400

From: [(QICNQOIQI)

Sent: Thursday, January 07, 2016 3:09 PM

To: (b) (7)(E)

Cc: (b) (6), (b) (7)(C)

Subject: Regarding: [QEQEOIWI®) Congressional Inquiry)

Hello Mr. Yeager,

| hope this email finds you well. | am requesting your assistance with a matter having to do with [(QEQNOIUI®).
Attached to this email you will find (5) (6). (b) (7)(C) ongressional Inquiry as well as his Privacy Release Form.

Please let me know if | can assist you with anything else.

Best,

(b) (6)’ (b) (7)(C) Congressional Intern

Office of U.S. Representative Beto O’Rourke [Texas’ 16t District]
Anson Mills Building | 303 N. Oregon St., Ste. 210 | El Paso, TX 79901
915.541.1400 PH | 915.541.1407 FAX



BETO O’'ROURKE . 1336 LONGWORTH SUILDING

SHINGTON,
16TH DISTRICT, TEXAS WASHRNGTCR. DG 20515
COMMITTEE ON 303 N. OREGON, SUITE 250
ARMED SERVICES X EL PASO, TX 79901
@Tongress of the Hnited States e
COMMITTEE ON . - house.
VETERANS' AFFAIRS House of Kepresentatives orourke-house.gov

Washington, BE 20515

January 7, 2016
SENT VI4A ELECTRONIC MAIL TO: (b) (7 )(E }CBP.DHS.GO Vv

Mr. Michael Yeager

Assistant Commissioner

Officer of Congressional Affairs
U.S. Customs and Border Protection
1300 Pennsylvania Ave. NW
Washington, D.C. 20229

Dear Mr. Yeager

I hope this letter finds you well. I am requesting your assistance in a matter having to do with AR
i b) (6), (b) (7)(C

nlease allow me to outline the matter below.

(b) (6)’ (b) (7)(C) an employee OFWW as a contracted employee performing
janitorial services at an El Paso, Texas facility of the U.S. Customns and Border Protection (CBP)W
RICHRIIRL s informed that due to noncompliance with CBP clearance requirements, he would no longer be
permitted to be employed at the facility. For that reason, I contacted CBP on June 16, 2015 and requested
the clearance requirements to be employed as a contracted empiovee at a CBP facility. CBP in turn

responded that CBP had no jurisdiction over this matter. Subs contacted General Services
Administration (GSA) on September 8, 2015 and requested | learance application to be
re» lewed to ensure accurate and fair judgment. Thereafter, GSA responded that § hubmmed

tement at CBP, GSA provided the information to CBP. Moreover, CBP informed
GSA that [did not pass CBP vetting but did not explain the cause. Due to this matter, [
respectfully request that you provide us with the clearance requirements to be employed as a contracted
employee at a CBP facility.

Sincerely,

0 IQOV/IU..,
Beto O’Rourke
Member of Congress

(b) (8), (b) (7)(C)

THIS STATIONERY PRINTED ON PAPER MADE OF RECYCLED FIBERS
=t



(b) (7)(E)

Congressman Beto O’'Rourke (TX-16)

Constituent Information and Privacy Release Form

(b) (6), (b) (7)(C) A

[ —

Neame:

Flease provide anva

CONTACT INFORMATION:

e (D) (6), (b) (7)(C)

. is M
City, State, Zip:-g\ ‘W Vetsrans Claim Number:

(b) (6), (b) (7)(C)

Teiephone: ( ) -

e i (b) (6), (b) (7)(C) Case Numger

Claim Number:

Date of Birth:

Saocial Sacyrity Number:

Allen Number:

Te!ephéne:

Military ID and Branch;

Briefly dascrite the nature of the assistance you are Other(s):

requesting (list any forms you have filed, as well as zny

names, dates or contact numbers you think may heip the

Cengressman's inguiry). Agengy [nvolved:
You may attach any additional documentation.

Undcer the Fedearsl Privecy Act of 1974, 5 U.S.C. $52(2) ef seq., we musl have 1 signed privacy relcese form eutlining your problemiissuc. This pravides aur office
pemiisaion 1o locg into the matsr of your tehall, | hereby authorize Congressman Bele ORourke and members of his staff to ob@in such Infornaton from
government agencies as msy be raguinsd far the purpese of investisating and resciving tha consems § have set herein, In adaition, kaep in mind that sufficizet time

e
il (°) (6). (b) (7)(C) o teanelS

Please return the SIGNED form via mail {USPS), fax or in persosn to:
Congressman Beilo O'Rourks, 303 N. Oregon, Suite 210, El Paso, TX 79801
Fax: (915) 561-1407 Phone: (315) 541-1400

i
i
!
i
i
i
i
i




BETO O’ROURKE . ' 1230 LONGWORTH BUILDING

T6TH DISTRICT, TEXAS Wf‘si;lzu;gTzozn';::g’mS‘S
COMMITTER ON ) 303N, oéeeoTN. SUME 210
ARMED SERVICES - EL PASC. TX 78801
® Oongress of the YHnited States A X753
COMMITTEE ON ~ . OF ) GOV
VETERANS'AFFAIRS Fouse of Representatives Pt wise

Wizshington, BO 20515
June 16,2015

SENT VIA ELECTRONIC MAIL T0: (b) (6)1 (b) (7)(C)

Mr. Michael Yeager

Assistant Commissioner

Officer of Congressional Affairs
U.S. Customs and Border Protection
1360 Pennsylvania Ave. NW
Washington, D.C. 20229

Dear Mr. Yeager,

. . . . . ; e (D) (6), (b) (7)(C
I hoae this letter finds you weil. I am requesting your assistance in a matter having to do with (b) (6), (&) (7X(C)

please allow me to outline the matter below.

(b) (6), (b) (7 )(C) was a contracted 1 El Paso, Texas facility of the U.S.

ustoms and Border Protection (CBP). Recently, as informed that due to noncompii N
clearance requirements, he v.v'ould 1no longer be permitted to be ?mpIO}'ed at the fac:hty
' requested our assistance with this matter. For that reason, I respectfully request that you revzew-
ARSI carance application in order to verify accurate and fair judgement. Furthermore, we request that

you provide us with the CBP clearance requirements to be employed as a contracted employee at a CBP
facility.

To assist you, | have enclosed a copy of the Constituent Information and Privacy Release Form. 1
appreciate your assistance and look forward fo hearing from you.

If vou have any questions. please contactor via e-mail at
(b) 6 (0) (1(C) (b) ( . (b) (7)(C) J,

Sincerely,

ge)"o 17 I/Zow/u_.

Beto O’Rourke
Member of Congress

THIG STATIONERY PRINTED ON PAPER MADE OF RECYCLED FIBERS
=D

ﬂty




1300 Pennsylvania Avenue NW
Washington, DC 20229

U.S. Customs and

AUG 23 2016 Border Protection

The Honorable Beto O’Rourke
U.S. House of Representatives
Washington, DC 20515

Dear Representative O’Rourke:

Thank you for your July 21, 2016 letter. Secretary Johnson asked U.S. Customs and
Border Protection (CBP) to prepare an initial response to your inquiry.

CBP, along with all of the Department of Homeland Security (DHS), takes allegations of
employee misconduct very seriously. Under a uniform system, allegations of misconduct
are documented and referred to the DHS Office of Inspector General (OIG) for
independent review and assessment. Cases are either retained by the DHS OIG for
investigation or referred back to CBP’s Office of Professional Responsibility for further
handling.

The allegations jointly submitted by the American Civil Liberties Union and the Southern
Border Communities Coalition in May 2016, to include the four specific cases you
highlighted in your letter to Secretary Johnson, have been referred to and were retained
for investigation by the OIG. The OIG has requested the assistance of CBP’s Office of
Professional Responsibility in conducting the investigations. The investigation is
ongoing.

OIG and CBP will make arrangements to provide you and your staff with a briefing on
the investigative findings as appropriate, as well as on any and all corrective actions that
may be warranted pursuant to the findings.

Thank you for your interest in this matter. Should you wish to discuss this matter further,
please do not hesitate to contact me.

Sincerely,

s

Matthew Klein
Assistant Commissioner
Office of Professional Responsibility





