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Feedback from Our Partners

“Through CAQE, Dr. Thomas Kull embedded directly with the DHS PIL team. Dr.
Kull’'s work has helped us draw out underlying motivations and beliefs that can both
inspire or resist innovation in the procurement process. This helps our PIL team
coach better!”

Polly Hall, DHS Acquisition Innovation Advocate, PIL
Office of the Chief Procurement Officer, 2019

“We will do everything in our power to secure our national transportation systems.
We will be proactive, becoming the tip of the spear with new initiatives and
technologies. Our partnership with CAOE and ASU provides innovative and high
level support to help accomplish that goal.”

Scot Thaxton, Acting Federal Security Director
Transportation Security Administration - Arizona, 2019
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Improving airport checkpoint performance

With more than 2.5 million passengers flying each day through U.S.
airports, CAOE is working with TSA to improve airport checkpoint
performance through resource allocation decision tools that evaluate
passenger demand. Outcomes include reduced average wait time,
improved customer service, and quicker responses to unplanned
events without compromising security.

Planning for lifeline supply chain restoration in the
wake of disasters

CAOE is developing a real-time, command-and-control decision tool
for more efficient restoration of vital transportation, electrical power and
diesel-fuel supply chains, to address challenges in planning for natural
disasters and national emergencies.

Improving detection of border threats

With the U.S. government’s increased investment in both physical and
virtual infrastructure to prevent illegal smuggling and trafficking, CAOE
projects identify potential “hot paths” of activity, allowing for better
resource allocation to improve capacity and return-on-investment of
tactical and surveillance infrastructure.

Detecting and tracking isolated malicious activities

Recent airport security breaches, mass shootings at public events, and
cyber-attacks on sensitive data present the challenge of combating
diverse, Isolated Malicious Activities (IMAs) or “lone wolf” type of
attacks. CAOE is creating technology that will give law enforcement the
ability to identify rare signals that indicate probable activities from IMAs.




