
Department of Homeland Security Web Statistics Overview 
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For this Report: 

Web Visitors and Visits 
January - March 2008 

dhs.gov uscis.gov tsa.gov fema.gov cbp.gov 

Component 

i 1:1 Visitors iVISits] 

Visit. All the activity of one visitor's browser to a web site, within certain time constraints. 

Visit Duration - The length of a visit 

uscg.mil ice.gov ready.gov 

Visitor - A person at a computer using a browser to visit a web site. A visitor may make more than one visit during a given time period. 

Page View - A web page that is displayed by a browser. 

Referring Sites - A web site that refers a visitor to your site by linking to it 

Note: We do not report hits as it doesn't measure traffic but page complexity. We cannot calculate unique visitors since we do not use cookies. 

Visitors Visits 
6,641,224 15,619,162 

18,010,187 n/a 
4,591,136 5,301,384 
3,254,841 6,366,121 
2,241,914 5,046,139 
2,176,655 4,017,901 

n/a 2,015,497 
591,850 1,029,092 
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OHS.gov: January 2007 - April 2008 

dhs.gov 

Month Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 Jul-07 Aug-07 Sep-07 
Visits 4 357 245 4,040 222 4 395,380 4,533,568 4,269,088 
Averaae Visit Duration 29:55 29:26 25:26 22:02 21:02 
Median Visit Duration 1:45 1:39 1:31 1:26 1:25 
Visitors 1,832,896 1,706,842 1,887,171 1,855,009 1,776,650 
Total Uniaue Visitors 

PaaeViews 10,419,594 9,417,261 9,763,326 9, 108,411 8,939,704 
Average Page View Per 
Visit 2.39 2.33 2.22 2.01 2.09 

Most Active Date 5/21/07 614107 7117107 8120107 9/11/07 
Most Active Time 13:00 13:00 13:00 13:00 13:00 

Top Ten Referrers· 1 usca.mil/ U..,..,,,mil/ usca.mil/ u..,..,,.mil/ U"""mil/ 
Top Ten Referrers • 2 www2..hhs.state.ne.us/ ... ,.,,,,..1 .. cam lnnnnle.com www2..dhhs.ne.aov ... ,.,,,,..1e ""m 
Top Ten Referrers - 3 ----•- ,..,..m www2..hhs.state ne.us/ www2..dhhs.ne.aov ;----•- """m www2.dhhs.ne.gov 
Top Ten Referrers • 4 1.-hn.ca.nov chn.ca.nov chn.ca.nov chn.r-.a.nov chn.ca.nov 
Top Ten Referrers - 5 tarrantcountv.com waittime.tsa.dhs.gov waittime. tsa.dhs.gov tarrantcountv.com tarrantcountv.com 
Top Ten Referrers - 6 waittime. tsa.dhs.aov tarrantcountv.com tarrantcountv.com waittime.tsa.dhs.aov sacsheriff.com 
Top Ten Referrers - 7 sacsheriff.com sacsheriff.com sacsheriff.com 1 sacsheriff.com waittime.tsa.dhs.gov 
Top Ten Referrers -8 uscis.nov mv .alacop.aov mv.alacoo.aov mv.alacoo.aov www.hcso.hctx.net/ 
Top Ten Referrers -9 my .alacop.gov durhamcountvnc.gov durhamcountvnc.gov www.hcso.hctx.net/ my .alacop.gov 
Top Ten Referrers -10 durhamcountvnc.aov miamidade.aov miamidade.aov durhamcountvnc.aov durhamcountvnc.aov 

dhs.gov 1s excluded from top referrers hsts. There 1s no data for January-Apnl 2007. Akama1 log files processed using Web trends 

OHS.gov Monthly Visitors 
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OHS.gov: January 2007 - April 2008 

dhS.QOV 
Month Oct.07 Nov.07 Dec.07 Jan.08 Feb.08 Mar-08 Apr.08 

Visits 5,021,617 4629,522 4 379,373 5541,107 4,935,352 5, 142,703 5,289534 
Averaae Visit Duration 20:15 20:09 22:10 19:03 20:12 20:58 19:56 
Median Visit Duration 1:30 1:45 1:56 1:51 1:47 1:53 1:55 
Visitors 2077 563 1,939 175 1 830,734 2,335,768 2, 120 445 2, 185,011 2,241,528 
Total Uniaue Visitors 

PaaeViews 9 537 901 8 970,698 8178,363 9,716,795 8,535085 8,995,424 9,340,665 
Average Page View Per 
Visit 1.9 1.94 1.87 1.75 1.73 1.75 1.77 

Most Active Date 10/2107 11/5/07 1214/07 1/11108 2112/08 313108 414108 
Most Active Time 13:00 14:00 14:00 14:00 14:00 13:00 13:00 

Top Ten Referrers· 1 111...-n mil/ .. , ...... "'ill u...-n mil/ u...-n.mil/ u...-n milt 
,, ___ , .. 

11...-n.mil/ 
Top Ten Referrers· 2 lctm."'" ""V ----•- ,.....,.m ~•a.com !nnnnlA.com !nnnnte.com nnnn..,,_com ~~•a~-

ToD Ten Referrers • 3 ''""'"'".com www2.dhhs.ne.1:1ov www2.dhhs.ne.1:1ov :rnn ..... anv 1mn,..,._aov chn,.,._ruw 
"""·""~ """' 

Top Ten Referrers· 4 www2.dhhs.ne.aov t'fln,,.,,.t'll'IV cho.ca.oov www2.dhhs.ne.aov I tarrant...,.. •ntv.com tarrantmuntv.com sa-·k-_... --
TOD Ten Referrers - 5 ta .com waittime.tsa.dhs.QOV ·-.... ,.,..,., .... com ncnewsonline.com .,.,.,,...,..riff."""' tarrant"n"nhl.com 
Top Ten Referrers· 6 '""'""'"'"riff.mm waittime.tsa.dhs.aov '""'""""'riff.com '""""""'"ff.mm ncnewsontine.com ncnewsonline.com 
Top Ten Referrers· 7 waittime.tsa.dhs.gov .. -k .com travel.state.aov waittime.tsa.dhs.aov waittime.tsa.dhs.gov waittime. tsa.dhs.gov ~com "~ 

ToD Ten Referrers • 8 www.hcso.hctx.net/ v travel.state.gov waittime.tsa.dhs.gov travel.state.gov durhamcountvnc.gov www.hcso.hctx.net/ 
Top Ten Referrers • 9 durhamcountvnc.aov www.hcso.hctx.net/ www.hcso.hctx.net/ durhamcountvnc.aov durhamcountvnc.aov travet.state.oov durhamcountvnc.oov 
Top Ten Referrers - 10 mv.alacoo.gov alacoo2007 .alacoo.oov durhamcountvnc.1'11'11 www.hcso.hctx.net/ www.hcso.hctx.net/ www.hcso.hctx.net/ co.durhamcountvnc.gov 
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CBP .gov: January 2007 - April 2008 
Revised 511412008 
cbo.aov 

Months Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 
Visits 1,731,544 1546,549 1767669 1,770,303 1,744,425 1250405 
Average Visit Duration 0:09:59 0:10:23 0:11:06 0:10:56 0:10:54 0:10:36 
Median Visit Duration 0:02:30 0:02::a 0:02:29 0:02:27 0:02'.27 0:02:27 
Visitors 847644 754, 157 849,151 849,115 836,478 632982 
Total Uniaue Visitors 

Page Views 7,021,038 6,346,907 7073,553 7,089,159 7,370,897 5,488,545 
Average Page View Per 
Visit 4.05 4.10 4.00 4.00 4.43 4.39 

Most Active Date 1/23J2007 21512007 3/20/2007 411112007 5/1Sl2007 6126a007 
Most Active Time 2:00 PM 2:00PM 1:00PM 2:00PM 2:00PM 2:00PM 

Top Ten Referrers -1 www.ctm.gov www.cbp.gov www.rrin.aov www.aooale.com www.nntlnfe.com www.nnnnle.com 
Too Ten Referrers· 2 www.oooale.com www.oooole.com www.oooale.com www.cbp.gov www.cbp.gov www.cbp.gov 
Top Ten Referrers • 3 www.customs.ustreas.aov www.customs.aov www.customs.aov www.customs.aov www.onoofe.ca search. vahoo.com 
Top Ten Referrers· 4 www.customs.gov www.customs.ustreas.gov www.customs.ustreas.gov www.customs.ustreas.gov www.customs.gov travel.state.gov 
Too Ten Referrers· 5 www.dhs.oov cbP.aov www.dhs.aov www.dhs.gov www.customs.ustreas.aov www.oooale.ca 
Top Ten Referrers· 6 www.nnnnfe.ca www.dhs.gov www.aooale.ca www.onoole.ca www.dhs.aov www.customs.ustreas.gov 
Top Ten Referrers· 7 cbp.gov www.oooole.ca travel.state.gov search.vahoo.com search.yahoo.com www.customs.oov 
Too Ten Referrers· 8 search. vahoo.com search. Yahoo.com cbp,gov travel.state.gov travel.state.gov www.dhs.aov 
Top Ten Referrers· 9 travel.state.aov travel.state.oov search. vahoo.com r.rm.oov cbo.oov www.oonorthwestcom 
Top Ten Referrers • 10 search.msn.com search.msn.com search.msn.com search.msn.com www.aonorthwestcom cbp,gov 

June 2007 data 1s incomplete. 

CBP .gov Monthly Visitors 
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CBP .gov: January 2007 - April 2008 
Revised 511412008 
cbo.aov 

Months Jul..07 Aug..07 Sep..07 Oct..07 Nov..07 Dec..07 
Visits 1,725,709 1596022 1630128 1,793 158 1453 570 1396686 
Averaae Visit Duration 0:10:51 0:11:06 0:11:29 0:11:18 0:12:24 0:12:31 
Median Visit Duration &rrz>:-Mi" ·. .• ;~:3!!1 •!!)ij)21f.! ·. ' ~ .·· ·-0im•s~ Q:02.'54 
Visitors 858,181 789,719 793,966 896,397 624814 609,375 
Total Unlaue Visitors . ·. •' ', ... ' .. · ... ·· . . .. ··., . ''•' . . .· . ' ' . 

PaoeViews 7 739,387 7, 150,649 7,473,808 7,994,000 7 898243 7,758,935 
Average Page View Per .' 

Visit 4A& 4.48 4~58· 4.4.E. 5.43 5.56 

Most Active Date 71231200;7 ' ~OO"i 912612007' 1 ' 11/6f.20Qi 1211-0/2007 
Most Active Time 2:00PM 2:00PM 2:00PM 2:00PM 2:00PM 2:00PM 

Too Ten Referrers· 1 www.aoaale.com WWW.Ont><'lle.com www.Ont><'!le.com www.aooale.com www.aooale.com www.aooale.com 
Top Ten Referrers· 2 www.cbo.aov www.ct:>o.gov www.cbp.gov www.ct:>o.aov WWW.cbD.OOV www.cbo.aov 
Too Ten Referrers • 3 search.vahoo.com www.aooale.ca WWW.Ont><'lle.ca www.aooole.ca www.aaoale.ca search.vahoo.com 
Top Ten Referrers· 4 www.aooale.ca search.vahoo.com search.vahoo.com search. vahoo.com search.vahoo.com www.annale.ca 
Too Ten Referrers· 5 www.customs.aov www.customs.ustreas.aov www.customs.aov www.dhs.aov www.dhs.gov www.dhs.gov 
Top Ten Referrers· 6 www.dhs.gov www.customs.aov www.dhs.aov www.customs.aov www.customs.aov www.customs.aov 
Too Ten Referrers· 7 www.customs.ustreas.aov www.aonorthwest.com www.customs.ustreas.gov cbo.QOV www.aonorthwestcom ~ustreas.gov 
Too Ten Referrers • 8 www.aonorthwest.com travel.state.aov cbo.aov www.customs.ustreas.aov www.customs.ustreas.aov 
Top Ten Referrers· 9 travel.state.gov cbp.gov travel.state.aov travel.state. aov 1mri.aov www.aonorthwest.com 
Too Ten Referrers· 10 mm.aov www.dhs.aov www.aonorthwest.com www.aonorthwest.com travel.state.gov cbP.QOV 
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CBP .gov: January 2007 - April 2008 
Revised 5/14/2008 
cbo.QOV 

Months Jan-08 Feb-08 Mar..08 Apr-08 
Visits 1,684040 1,613,930 1748,169 1,790,624 
Averaae Visit Duration 0:11:46 0:11:31 0:11:49 0:11:06 
Median Visit Duration ' ,' ·,, ~M. '. 

',, . - ·, i ();,~'• 
. ·0:02:25 

Visitors 755,511 713,863 772,540 779,301 
Total Uniaue Visitors . 

PaaaViews 9,658,917 9589345 11,591,238 11,636,240 
Average Page View Per 
Visit 5.74 5.94 ua Ei.50 

Most Active Date 1/31TLWll ~8 3'3112008 . 41112008 
Most Active Time 2:00PM 2:00PM 1:00 PM 2:00PM 

Too Ten Referrers· 1 www.nnnnle.com www.aonale.com www.aonale.com www.oooale.com 
Top Ten Referrers· 2 WWW.cbP.QOV WWW.cbo.QOV www.coo.aov www.cbo.aov 
Too Ten Referrers • 3 www.dhs.aov www.dhs.aov www.dhs.aov www.dhs.aov 
Top Ten Referrers· 4 search.yahoo.com search.yahoo.com search.vahoo.com search.vahoo.com 
Too Ten Referrers· 5 www.oooale.ca www.oooole.ca •• le.ca www.customs.aov 
Too Ten Referrers· 6 travel.state. aov www.=-ow a www.aoaalA.ca 
Top Ten Referrers • 7 www.customs.aov www.oonorthwestcom cbo.aov 
Too Ten Referrers· 8 adoot.~cdick.net cbo.aov .aonorthwest.com www.customs.ustreas.aov 
Top Ten Referrers· 9 www.aonorthwest.com www.customs.ustreas.aov www.customs.aov travel.state.aov 
Too Ten Referrers· 10 www.customs.ustreas.aov travel.state.aov www.customs.ustreas.aov ads.adbrite.com 

6 



fema.aov FEMA gov· January 2007 - April 2008 . 
Month Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 

Visits 2,351,479 2,260,012 2,603,031 2471,608 2605,285 2,522,947 
Average Visit Duration 22:25 18:06 21:47 18:52 18:49 22:19 
Median Visit Duration 
Visitors 1,017,000 983,429 1,106 427 1,040,752 1,075 082 922,280 
Total Uniaue Visitors 

PaaeViews 
Average Page View Per 
Visit 3.28 3.04 3.23 3.03 3.07 2.65 

Most Active Date 
Most Active Time 2:00·3:00 2:00-3:00 1:00-2:00 1:00-2:00 10:00-11:00 10:00-11:00 

Too Ten Referrers -1 Direct Traffic Direct Traffic Direct Traffic Direct Traffic Direct Traffic 
Top Ten Referrers· 2 v www.tArno..aov 1www.tema.aov www.tArno..aov ·~~ ... ~-- ""'"V 

Too Ten Referrers· 3 WWW.""""'ie.cnm iwww.nlVV'lle.com i .......... ---•"'.mm lwww.nlVVll&.rom . """""".com lwww,ntvv'lle.rom 
Top Ten Referrers - 4 search. vahoo.com search.yahoo.com search.vahao.com search.vahao.com search.vahoo.com search.yahoo.com 
Too Ten Referrers· 5 lwww.i....,,.rt.cn.il search.msn.com lwww isrart.co.il search.msn.com search.msn.com search.msn.com 
Top Ten Referrers • 6 search.msn.com lwww.isrart co.ii search.msn.com "······•---.m.il , ....... d.nnv iwww.~ ~~v 

Too Ten Referrers· 7 WWW - nnv www.che.U&rfield.aov WWW. u~ld.nnv www.d'lesterfield.aov www.dhs.aov lwww nhs.aav 
Top Ten Referrers - 8 www co.ch"'-"t..mAld. va.us emamen""1.service.indiana.edu www.dhs.aov www.co.chesterfield.va us www.co.chesterfield.va us www.co.ch....rerfield. vs.us 
Too Ten Referrers - 9 www.co.frArlArick.mctus www.cins.aov www.emeraencvmail.ora www.dhs.aov www.nnnnle.co.uk www.aOOClle.co.uk 
Top Ten Referrers -10 WWW.'"'""1e.M.Uk www,.,.., ---·-meld vo. us WWWCO.""'"'"""rfield."" us WWW ---·- ,... WWW ---·- ,... searm.live.Mm 

FEMA.gov Monthly Visitors 
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ma.oov FEMA.gov· January 2007 - April 2008 
Month Jul.07 Aug.07 SeD-07 Oct-07 Nov-07 Dec-07 

Visits 2673,374 2.121,n1 2,014,846 2,280,624 1,902,690 1,809,979 
Average Visit Duration 19:30 15:47 10:43 10:30 10:41 10:48 
Median Visit Duration 
Visitors 922,295 1,067 697 1,031197 1,207,314 1,005,401 929,011 
Total Unlaue Visitors 

PaaeViews 
Average Page View Per 
Visit 2:45 2.85 3.16 4.6 3.1 3.04 

Most Active Date 
Most Active Time 10:0()..11:00 1:00-2:00 10:00-11:00 10:0()..11:00 2:00-3:00 2:00-3:00 

Toa Ten Referrers· 1 Direct Traffic Direct Traffic Direct Traffic Direct T raffle Direct Traffic Direct Traffic 
TOD Ten Referrers. 2 WWWfArru:>.nnv www.fAm .. nov www.tema.oov www.fArnA nnv WWW.fAMA.nQV WWW,fAmA.OOV 
Toa Ten Referrers • 3 ·······-~·-,.,.,m i\U\&N/,l"ll"VV'IM::l,ctYn ...... -•-.com www.""""'•e.com www.nnnnlA.com www.t'tvvtle.com 
TOD Ten Referrers· 4 search.yahoo.com search. vahoo.com search.vahoo.com search.vahoo.com search. vahoo.com search.vahoo.com 
ToD Ten Referrers • 5 search.msn.com search live.com WWW."" .-tv.c,terfi .. lrl.va ,.,. www.in-.state.il.us www.co.chesterfield.va.us www.ides.-.ll.us 
TOD Ten Referrers. 6 www."""'-"t"'rfi"'•n.aov search.msn.com search.msn.com www.in.chesterfield.va.us www.rlh"""'' www.M.chestArfiAlti.v"' 1L" 

ToD Ten Referrers· 7 .....w.rlf..,n/'\v www.co ............. rfield."" us www.dhs.aov search.msn.com search.msn.com search.msn.com 
Toa Ten Referrers· 8 www.co.ch"""1'erfield.va.us wwwnrm.nnv search.live.com search.Inn. ""'m WWW/•nnnle.co.uk www.ch-+ .. rfield.nnv 
Toa Ten Referrers· 9 search.live mm www.chesterfield.oov www.m....tArfi..tr! nov wwwdhs.oov search.live.com www.n/'\/'\nle.co.uk 
TOD Ten Referrers· 10 •crofile.mvscace.com www.ft""""mart.nn\J .•••••• ----·- "" "k www.ch-8'-""'-'" nnv ....... . nr.v ·······----•e.= 
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fem a.gov FEMA gov· January 2007 -April 2008 
Month Jan-08 Feb-08 Mar-08 Apr-08 

Visits 2,090,312 2,139,348 2,136,461 2,202,210 
Averaae Visit Duration 11:17 11:37 11:38 11:33 
Median Visit Duration 
Visitors 1,067,147 1,098,936 1,088,758 1,128,472 
Total Uniaue Visitors 

PaaeViews 
Average Page View Per 
Visit 3.11 3.13 3.01 3.06 

Most Active Date 
Most Active Time 11:00-12:00 2:00-3:00 1:00-2:00 1:00-2:00 

ToD Ten Referrers -1 Direct T raffle Direct Traffic Direct Traffic Direct Traffic 
Top Ten Referrers· 2 www.tema.nnv lwww.fema.oov !www.fAm<> ""'V 1www.ntVV1le.c:om 
TOD Ten Referrers. 3 1www.nrv"V"lle.com www.""""'e.mm , ...... ----·- ""m lwww "'"ma.anv 
Top Ten Referrers· 4 search.yahoo.com search.yahoo.com search.yahoo.com search.vahoo.com 
Top Ten Referrers • 5 lwww.c:o.chesterfield.va.us www "".ch .... t., • ..t;,•ld.va.us 1www "".chesterfield va.us WW\A/ "".C!hesterlield.va.us 
ToD Ten Referrers • 6 1www.tihs.nnv www.dh"tmV www.tih" nov wwwrlh".l'll'>V 
Top Ten Referrers· 7 I nlo<>-notifvme.nrn search.msn.com search.msn.com search.msn.com 
Top Ten Referrers· 8 WWW.,..,,...,...rfield.llnV www.mestemeld.llnv WWW l"iu>ctArfield.llnV WWW chesrerneld.oov 
ToD Ten Referrers • 9 search.msn.com search.live.com search live.com search.live.com 
Top Ten Referrers -10 lsearrnJive.c:om www.nnrvtle."" uk www.----•--.uk a•• ,., ----•~ "".Uk 
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1ce.aov 
Month 

Visits 
Averaae Visit Duration 
Median Visit Duration 
Visitors 
Total Unique Visitors 

Page Views 
Average Page Views Per 
Visit 

Most Active Date 
Most Active Time 

Top Ten Referrers • 1 
Top Ten Referrers - 2 
Top Ten Referrers· 3 
Top Ten Referrers· 4 
Top Ten Referrers • 5 
Top Ten Referrers - 6 
Top Ten Referrers - 7 
Top Ten Referrers· 8 
Top Ten Referrers· 9 
Top Ten Referrers -10 

ICE.gov: January 2007 - April 2008 

Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 
470,255 455,322 517,412 602,279 609,356 665,155 

6:40 6:01 6:05 5:57 6:03 6:13 
0:58 0:42 0:41 0:45 0:45 0:47 

256,174 238,676 267,670 323, 120 328,869 330,403 

5,757,594 5,584,479 6,138,319 5,672,642 5,718,817 5869,064 

12.24 12.26 11.86 9.42 9.39 8.82 

ICE currently cannot capture the most popular viewing times of each site (busy times). 
ICE does not capture top referrers from the other OHS components. 

ICE.gov Monthly Visits 
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ICE.gov: January 2007 - April 2008 
ice.aov 

Month Oct-07 Nov-07 Dec-07 Jan-08 Feb-08 Mar-08 Apr-08 
Visits 675.473 638,950 596,937 644,551 588,928 662,145 764,424 
Averaae Visit Duration 7:23 7:19 7:55 7:43 7:43 7:50 8:01 
Median Visit Duration 1:28 1:22 1:23 1:22 1:25 1:19 1:29 
Visitors . 

Total Uniaue Visitors 383,717 360,703 335,370 363,619 336,553 373,240 429,888 

PaaeViews 4,270,693 3,908,260 3 805,727 3,986164 3,929,580 5,669 526 6,222,521 
Average Page Views Per 
Visit 6.32 6.12 6.38 6.18 6.67 8.56 8.14 

Most Active Date 
Most Active Time 

Top Ten Referrers -1 
Top Ten Referrers - 2 . k 
Top Ten Referrers - 3 . 

Top Ten Referrers - 4 ·: : .·: v : 
Top Ten Referrers • 5 

. 
· ... : 

•.: · .. : .. .·: . 

Top Ten Referrers - 6 
. ·.: 

:· . 

ToD Ten Referrers - 7 . 
ToD Ten Referrers -8 :• .. :. ' Top Ten Referrers - 9 . 

ToD Ten Referrers· 10 
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TSA.gov: January 2007 - April 2008 

ts a.aov 

Months Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 Jul-07 Aug-07 Sep-07 
Visits 1,689,201 1,533,790 2, 139,251 1,598,468 1,734,293 2,125,005 1,974,638 1,653,227 1,371,518 
Averaae Visit Duration 5:51 5:50 5:35 5:58 6:00 6:04 6:05 5:56 6:00 
Median Visit Duration 
Visitors 1,450,934 1,342,402 1,916 436 1,410,678 1,526,417 1,892 541 1733421 1,480 643 1,205,010 
Total Uniaue Visitors 

PaaeViews 
Average Page View per 
Visitor 4.17 4.09 3.79 4.32 4.54 4.40 4.51 4.38 4.29 

Most Active Date 
Most Active Time 1400 1400 1400 1400 1400 1400 1400 1400 1400 

Jan-Dec 2007) 
Top Ten Referrers -1 Direct 
Top Ten Referrers - 2 Gooale.com 
Top Ten Referrers· 3 Yahoo.com 
Top Ten Referrers • 4 Southwest.com 
Top Ten Referrers - 5 usairways.com 
Top Ten Referrers - 6 tsa.gov 
Top Ten Referrers -7 dhs.gov 
Top Ten Referrers - 8 nwa.gov 
Top Ten Referrers - 9 slate.com 
Top Ten Referrers -10 faa.gov 

TSA.gov Monthly Visitors 

2,500,000 

2,000,000 

f 1,500,000 
0 = (I) 

1,000,000 s: 
500,000 

0 
Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 Jul-07 Aug-07 Sep-07 Oct-07 Nov-07 Dec-07 
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TSA.gov: January 2007 - April 2008 

tsa.gov 

Months Oct.07 Nov.07 Dec.07 Jan.08 Feb-08 Mar.08 Apr.08 
Visits 1,475,444 1,450,439 1,418,577 1,675,738 1,650,707 1,974,939 1,865,643 
Average Visit Duration 5:56 5:51 5:47 6:05 6:11 6:07 6:07 
Median Visit Duration .· •. : ·. 
Visitors 1,290,825 1,272,763 1,248,526 1 451,833 1,420 630 1,718 673 1,591,637 
Total Unique Visitors .. ·· ... . ·'· . , .. 

PaaeViews 
Average Page View per 
Visitor 4.16 4.06 3.97 4.03 3.95 3.92 3.92 

Most Active Date 
Most Active Time 1400 1400 1400 1400 1400 1400 1400 

{Jan-April 2008) 
Top Ten Referrers - 1 Direct 
Top Ten Referrers - 2 [google.com 
Top Ten Referrers. 3 [yahoo.com 
Top Ten Referrers ·4 southwest com 
Top Ten Referrers • 5 dhs.gov 
Top Ten Referrers - 6 tsa.gov 
Top Ten Referrers· 7 usairways.com 
Top Ten Referrers - 8 nwa.com 
Top Ten Referrers • 9 msn.com 
Top Ten Referrers -10 delta.com 
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USCG.mil: January 2007 - April 2008 
·1 uscg.m1 

Month Jan-07 Feb-07 Mar-07 Apr-07 May-07 Jun-07 Jul-07 Aug-07 Sep-07 
Visits 1,456,572 1,305,297 1 413,200 1,409,596 1,425,170 1,295,761 1,353 338 1,389,743 1,267,439 
Average Visit Duration 4min 57sec 4min47sec 4min44sec 4min42sec 4mis 51sec 4min 52sec 5min 3sec 5min 5min 3sec 
Median Visit Duration 
Visitors 806,090 739,928 795,501 810 576 807,880 740 799 754,324 755,292 707 855 
Total Unique Visitors 

Page Views 
Average Page View Per 
Visit . 5 5 5 5 5 5 5 5 5 

Most Active Date 
Most Active Time 1300-1400 1300-1400 1300-1400 1400-1500 1400-1500 1400-1500 1400-1500 1400-1500 1400-1500 

{Jan 07-April 08) 
Top Ten Referrers - 1 1. Gooale 
Top Ten Referrers - 2 2. Yahoo 
Top Ten Referrers - 3 3. MSN Search 
Top Ten Referrers - 4 4. Live.com 
Top Ten Referrers - 5 5. gocoastguard.com 
Top Ten Referrers - 6 6. wikipedia.org 
Top Ten Referrers - 7 7. AOL search 
Top Ten Referrers - 8 8. Ask Jeeves 
Top Ten Referrers - 9 9. Comcast.net 
Top Ten Referrers -10 10. Military.com 

USCG.mil Monthly Visitors 
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USCG.mil: January 2007 - April 2008 
·1 usca.m1 

Month Oct.07 Nov.07 Dec.07 Jan.OS Feb.OS Mar.OS Apr.OB 
Visits 1411480 1,266,591 1 090,739 1,351 807 1,315 874 1,350,220 1,387,057 
Average Visit Duration 4min 58sec 4min 49sec 5min 13sec 5min 20sec 5min 11sec 5min 8sec 5min 7sec 
Median Visit Duration ... i •' .• . .:: ' ' ..... .··· .·· ,,,. <• . 
Visitors 762,499 743,756 611,324 722,040 715,416 739199 768,840 
Total Uniaue Visitors ·. ' .. . r:· ·.,·. 

PaaeViews 
Average Page View Per 
Visit 5 5 5 5 5 5 5 

Most Active Date 
Most Active Time 1300-1400 1300-1400 1300-1400 1400-1500 1300-1400 1300-1400 1400-1500 

Top Ten Referrers -1 
Top Ten Referrers· 2 
Top Ten Referrers • 3 
Top Ten Referrers - 4 
Top Ten Referrers • 5 
Top Ten Referrers· 6 
Top Ten Referrers - 7 
Top Ten Referrers· 8 
Top Ten Referrers - 9 
Top Ten Referrers • 1 O 
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uscis.gov 
Months 

Visits 
Averaae Visit Duration 
Median Visit Duration 
Visitors 
Total Unique Visitors 

Page Views 
Average Page View Per 
Visit 

Most Active Date 
Most Active Time 

Top Ten Referrers -1 
Top Ten Referrers - 2 
Top Ten Referrers - 3 
ToD Ten Referrers - 4 
ToD Ten Referrers • 5 
Top Ten Referrers· 6 
Top Ten Referrers - 7 
Top Ten Referrers· 8 
Top Ten Referrers· 9 
Top Ten Referrers - 10 

USCIS.gov: January 2007 - March 2008 

Jan..07 Feb..07 Mar..07 Apr-07 May-07 Jun..07 Jul..07 Aug..07 

6.01 5.50 5.38 5.11 5.08 5.10 5.38 4.57 

5,977,794 5,075,095 5,743,320 3,718,038 5,213,504 6,752,419 8,125,806 6,512,486 
2,786,007 2,345,397 2,626,690 1,720,609 2,354,930 2,900,172 3,346,430 2,919,726 

5.16 4.89 4.78 5.47 4.29 4.29 3.18 4.10 

1900 1900 1800 1800 1800 1800 1800 1700 

Gooale Gooale Gooale Gooale Goo ale Gooale Gooale Gooale 
Yahoo Yahoo Yahoo Yahoo Yahoo Yahoo Yahoo Yahoo 
travel.state.aov travel.state.aov travel.state.aov travel.state.aov travel.state.aov travel.state.aov travel.state.gov travel.state.aov 
MSN MSN MSN MSN MSN MSN MSN MSN 
DHS.aov OHS.gov OHS.gov OHS.gov OHS.gov OHS.gov live.com OHS.gov 
immihelp.com AOL AOL USOOJ.gov USDOJ.aov immihelo.com OHS.gov live.com 
IRS.gov immihelp.com immihelo.com 1aooale.co.in immihelo.com live.com immiaration-law.com immiaration-law.com 
cris.acrm.com live.com live.com IRS.aov live.com USDOJ.aov immigrationvoice.com USDOJ.aov 
AOL univision.com univision.com immihelo.com IRS.aov AOL immihelo.com immihelo.com 
USDOJ.gov eris.germ.com USDOJ.aov live.com AOL IRS.aov USDOJ.aov IRS.gov 
Notes: 
Source: 

January 2008 data is incomplete due to data loss by Akama1 representing one-third of month's log files. 
Server log files provided by Akamai and analyzed by Maxamine analysis tool. 

USCIS.gov Monthly Visitors 
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USCIS.gov: January 2007 ~ March 2008 

uscis.aov 
Months Sep-07 Oct-07 Nov-07 Dec-07 Jan-08 Feb-08 Mar-08 

Visits . · .. 
Average Visit Duration 4.58 5.00 5.11 5.05 5.23 5.18 5.15 
Median Visit Duration . 
Visitors 6,702,477 7,360,972 6,488,405 5,723,607 4,692,568 6,444469 6 873,150 
Total Unique Visitors 2,919,726 3,101,740 2,996,538 2,662,821 2,342,869 3,020,970 3,152,243 . 
PaaeViews .. 

Average Page View Per 
Visit 4.09 4.18 5.09 4.15 4.28 4.37 4.28 

Most Active Date •. 

Most Active Time 1800 1800 1700 1800 1900 1900 1900 

Top Ten Referrers· 1 Gooale Gooale Gooale Google Google Gooale Google 
Top Ten Referrers· 2 Yahoo Yahoo Yahoo Yahoo Yahoo Yahoo Yahoo 
Top Ten Referrers· 3 travel.state.gov travel.state.gov travel.state.gov travel.state.com travel.state.aov travel.state.aov travel.state.gov 
Top Ten Referrers • 4 MSN immigration-law.com MSN DHS.oov DHS.aov DHS.aov DHS.aov 
Top Ten Referrers • 5 immigration-law.com MSN DHS.aov MSN MSN MSN MSN 
Top Ten Referrers· 6 OHS.gov DHS.aov live.com live.com IRS.aov live.com live.com 
Top Ten Referrers· 7 live.com live.com IRS.aov IRS.aov live.com IRS.aov immihelp.com 
Top Ten Referrers • 8 immihelo.com USDOJ.aov immiaration-law.com immihelo.com immihelo.com immihelo.com IRS.aov 
Top Ten Referrers· 9 USDOJ.aov immihelo.com immihelo.com USDOJ.aov unitedstatesvisas.aov unitedstatesvisas.aov unitedstatesvisas.aov 
Top Ten Referrers • 10 IRS.aov IRS.aov USDOJ.aov unitedstatesvisas.gov USDOJ,gov univision.com immigration-law.com 

17 



USSS.QOV 

Months Jan-07 Feb-07 
Visits 
Average Visit Duration 
Median Visit Duration 
Visitors 
Total Uniaue Visitors 

PaaeVlews 
Average Page View per 
Visitor 

Most Active Date 
Most Active Time 

Top Ten Referrers· 1 
Too Ten Referrers· 2 
Top Ten Referrers· 3 
Top Ten Referrers· 4 
Top Ten Referrers· 5 
Top Ten Referrers· 6 
Top Ten Referrers· 7 
Top Ten Referrers· 8 
Too Ten Referrers· 9 
Top Ten Referrers· 10 

No data available. 

!!! 
j 

5 0 

0 

0 
Jan-07 

USSS.gov: January 2007 -April 2008 

Mar-07 Apr-07 May-07 Jun-07 Jul-07 Aug-07 Sep-07 Oct-07 Nov-07 Dec-07 

I• 

.. 

. . 

Deparment of Homeland Security USSS.gov Monthly Visitors 

Feb-07 Mar-07 Apr-07 May-07 Jun-07 Jul-07 Aug-07 Sep-07 Qct..()7 

Month 

Jan-08 Feb-08 Mar-08 

Nov-07 Dec-07 

Apr-08 

' 

l 
I 
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Ready .gov: May 2007 - April 2008 
Readv.aov 

Month May-07 Jun-07 Jul-07 Aug-07 Sep-07 Oct-07 
Visits 360,164 333,324 354,568 436,261 548,744 431,515 
Average Visit Duration 0:08:04 0:08:24 0:08:25 0:06:20 0:07:36 0:08:03 
Median Visit Duration 0:01:10 0:01:10 0:01:16 0:00:39 0:00:47 0:00:36 
Visitors 222,430 209,270 227,206 270,826 315,716 254,244 
Total Unique Visitors 

PaaeViews 1,049,869 1,625,496 2,384,835 2,909,765 2,346,294 1,188,064 
Average Page Views 4.88 
PerV"isit 2.91 6.73 6.67 4.28 2.75 

Most Active Date 5/8/2007 6/18/2007 7/17/2007 8/15/2007 91712007 10/24/2007 
Most Active Time 13:00-13:59 13:00-13:59 13:00-13:59 14:00-14:59 13:00-13:59 12:00-12:59 

Top Ten Referrers -1 www.readv.aov/ www.readv.aov/ www.readv.aov/ www.readv.aov/ www.readv.aov/ www.readv.aov/ 
TOD Ten Referrers - 2 WWW nl\t\l'lle.com/ www.nnnnle.com/ www.aonnle.com/ www.nnnnle.com/ www.nnnnle.com/ www.aonnle.r.nm/ 
Top Ten Referrers - 3 1www.dhs.nnv/ view atdmt t"rtm/ view atdmt.com/ view.atdmlt"rtm/ view.atdmt t"rtm/ view.atdmt.com/ 
Top Ten Referrers • 4 www.safenow.ora www.dhs.aov/ www.dhs.aov/ zombiehunters.om/ www.dhs.aov/ www.dhs.aov/ 
ToD Ten Referrers • 5 www.fema.aov/ www.fema.aov/ www.safenow.ora/ WWW.dh!l.OOV/ zombiehunters.ora/ www.kid-colorina.com/ 
Top Ten Referrers· 6 :im2nec nnnnfe.rom/ www.safenow.ora/ www.fema.aov/ forum!l mrk.com/ www.kid-colorina.com/ www.fema.aov/ 
Top Ten Referrers - 7 a. tribalfusion.cam/ im.,nes.aonnl"'.cam/ 'search.vahoo.com/ www.fema.aov/ nokr.ora/ search.vahoo.com/ 
TOD Ten Referrers • 8 www.rkmn.ora/ search. vahoo.l".nm/ a.trihalfusion.r.nm/ searl".h.vahoo.com/ search. vahoo.cnm/ imaaes.aooale.com/ 
Top Ten Referrers· 9 search.vahoo.com/ www.cirlnri.ora/ imaaes.nnnnle.l".nm/ www.safennw.ora/ www fema.aov/ a.tribalfusion.r.nm/ 
Top Ten Referrers • 10 enain"""r.,.,., summiloh.11<::./ enain-r.ca.summit oh.us/ zombiehunters.ora/ t"'n.contextweb.com/ www.auantumlounae.com/ www.safenow om/ 

Ready.gov Monthly Visitors 
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Ready.gov: May 2007 -April 2008 

Nov-07 Dec-07 Jan-08 Feb-08 Mar-08 Apr-08 
345,879 301,857 347,612 330,771 350,709 369,722 
0:08:45 0:09:29 0:09:05 0:09:17 0:11:00 0:09:44 
0:00:36 0:00:37 0:00:34 0:00:34 0:00:39 0:00:29 
199,498 168,721 205,118 191,270 195,462 214,082 

906,387 778,063 928,099 896,931 918,114 1,068,534 

2.62 2.58 2.67 2.71 2.62 2.89 

11/6/2007 12/1012007 1/29/2008 2/27/2008 3/5/2008 4/912008 
14:00-14:59 14:00-14:59 14:00-14:59 14:00-14:59 13:00-13:59 14:00-14:59 

www.rAAdv.aov/ www.readv.aov/ www.readv.aov/ www.readv.aov/ . www.readv.aov/ www.readv.aov/· 
www.aonnle.com/ www.aooale.com/ www.aonnle .... ./'\mf www.oonnle.t"l\m/ www.nnoole .... ./'\mf www.aoooh~.com/ 

www.dhs.aov/ www.dhs.oov/ www.dhs.aov/ www dhs.oov/ www.dh., nov/ 1orosoern adbureau.net/ 
ads.ookemoncrater.com/ www.safenow.ora/ imanes.aonale.com/ www.safenow.ora/ www.fema.aov/ www.dhs.oov/ 
imaoes.oooole.com/ imaaes.oonnle.com/ www.fema.oov/ www.fema.aov/ www.safenow.ora/ www.fema.oov/· 
www.fema.aov/ www.tema.aov/ search. vahoo.t"l\m/ search. vahoo.com/ search. vahoo .com/ search.vahoo.com/ 
www.safenow oral search. vahoo.com/ www.safenow.oro/ imAnes.oonnl<>.com/ enoineer.co.summit.oh us/ imi:ioes.nonate com/ 
search. vahoo.com/ www.onthehush.r.nm/ www.onthehush.r.nm/ enaineer.co.summit.oh.us/ imaaes.aonale.com/ www.safenow.ora/ 
www.onthehush.t"l\m/ enaineer.co.summit.oh.us/ enaineer.co.summit.oh.us/ a.tribalfusion.com/ search. fema.aov/ enoineer.co.summit.oh.usf· 
www kid-colorina com/ www.xsorbit1.com/ www 2dolav .... ./'\m/ www 2dolav.com/ www.xsorbit1 com/ '"'""arch.fema.oovf 
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Page Visit" Tollls 

Prot- CrttloaJ lnfrulructure lnlonnatlcn (PCll) Program 
Protected C<illcal Infrastructure lnlormatlon Regulatlcns 
Electronk: Submission Pro<ess lorCrlllcal Infrastructure lnfonnation (Cl!) 
Electronic Submission Guidelines for Critical lnlraslructure lnlimnatlon (Cll) 
Electronic Submission Chectdisl for Critical lnfmstructu111 Information 

URL 

http1-.dhs.gov/x!nfoshenilprograms/editoria1_0404.shtm 
http:l-.dhs.govhdnlosher81!~-115e3338T1680.shtm 

httpJ-.dhs.govhdnfosheni/programslodttoriai_0628.shtm 
httpJ-.dhs.govhtlnfosharelprograms/odttorial_06211.shtm 
llltp1-.dhs.govhdnfoshare/programs/odttorial_0630.shtm 

WHk Beolnning 
1-0ct 8-0cl 

789 698 
229 249 

98 74 
39 31 
35 28 

_, Tolal Visitors to OHS.gov home page during same time period: 1,498,283 

"'Vhlbw~olWll:a1Dtilpage.AWlta•--of-=-wll!EbtgjrW;wtwr'laWlllDr._lhe 

ftrltpagefrointhe__.,an:l_.~thfl._....,_thltlleor,.,,._«k~thaldlMIMe 

kit ThitdrlfUfile.Umfllif'nl:tll'*ty"*dw. ihlaUmlllml~b&d\IW'IQllldb¥"lhll~ -· 

1$.0d 
705 
279 

98 
48 
39 

22-0ct 
665 
262 

92 
39 
31 

29-0d 
6113 
243 

75 
31 
24 

S..Nov 12-Nov 
678 685 
310 238 

82 88 
35 39 
38 39 

19-Nov :!&-Nov 3-Dec 1G-Dec 17-Dec 24-0ec 31-0eo 
510 687 688 811 1144 555 72 
222 381 339 208 164 110 5 

51 61 75 75 49 25 3 
28 28 38 47 22 1• 2 
21 22 30 42 20 12 4 



Page Visit• Totals 

Page Title 
CIS Ombudsman Main Page 
Case Problems 
Q & A from Oct. 12 Teleconference 
Teleconference Main Page 
Q & A from Teleconferences 

URL 
http://www.dhs.aov/xaboul/structure/editorial 0482.sbtm 
http://wwwdhs.gov/ximatn/proarams/editorial 0497.shtrn 
http://www.dhs.gov/)(about/s!ructure/gc 11927247 55499 .shtrn 
http://www.dhs.gov/xaboul/structure/gc 1171038701035.shtm 
htto://www.dhs.gov/xabout/s!!'!JCture/gc 1175876976479.shtm 

Note: Total Visitors to OHS.gov home page during same tlme period: 

"Visits - Number of visits to this page. A visit is a oeries of actions that begins when a visitor views the first page from the seM!r, 
and ends when the Yishor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty mtnutes. This 
time limtt can be changed by the system administrator. 

Week Beginning: 
1-Dec 8-Dee 16-0ec 22-Dec 29-0ec 5-Jan 12-Jan 19-Jan 26..Jan 2-Feb 9-Feb 16-Feb 23-Feb 
1229 1019 870 874 1009 1091 1076 1579 1289 1200 1459 1199 1364 
969 890 B46 792 1057 893 993 903 1055 1150 979 884 821 
282 324 297 160 229 324 266 518 513 432 439 439 289 
150 339 111 53 65 78 82 701 634 1083 344 265 183 
140 147 94 87 70 124 108 148 157 239 142 144 140 

1,594,350 



Page VISit' Totals 

Page Tiiie URL 
CIS OmbUdsman Main Page h1!11:/INwN.gbs.1m:ll!!!ll2!dtlstructu!!!l!!jilorill! !M1!.2 §h!m 
case Problems tll!irt~.!l!Jrnov/llimotnlD[QQrams/edltorial ~97.ib.lm 
Q & A from Oct. 12 Teleconference hl!l1;/~dh§ ggy:/xabout/struciu~ 1j927jl475~.Sb.lm 

Teleconference Main Page h!ll!;{~ i;l!JMl!ll!ll!!!ll!!illfmlclureloc 1 l Z103§Z01035.shtrn 
Q & A from Teleccnferences http·fiwww dbs.govtxaboutlstrydure[gc 1175876976479 sb.lm 

Note: Total Vlslton to OHS.gov home.page during same time period: 

-VJshl - Number of Visits to this page. A I/flit Is a &etie8 of actions that beglo& when a visttor VleoNB the first page from the 
Mrvef, and ends Vt'hen the vilitor l6fNeS the 9tte or remains id'8 beyond the idle-time limit. The default ktle.time limit Is thirty 
minutet:, This time limit can be Chang(!d by the system administrator, 

Week Beginning: 
1-Sep 
1338 
902 
n/a 
132 
156 

1,522,854 

8-Sep 15-Sep 22-Sep 29-Sep 
1603 1159 993 1525 
884 861 894 845 
nla nla nla nla 
111 151 98 867 
136 130 123 266 

6-0ct 13-0ct 211-0ct 27-0ct 3-Nov 10-Nov 17-Nov 24-1110'1 

1595 1821 1741 1591 1321 1392 919 112lil 
869 1104 1064 1066 1061 1118 921 1073 
n/a 2308 3385 1129 600 515 347 325 

1359 299 211 194 99 114 75 74 
473 211 137 123 350 551 108 109 



Page 
Privacy Office 
Privacy: Committee Page 
About the Privacy Office 
Privacy: Committee Membership page 
Privacy: PIA page 
Privacy Reports & Stmts 

Rank URL 
45 www.dhs.gov/dhspublic/interapp/editorial/editorial_0338.xml 

136 www.dhs.gov/dhspublic/interapp/editorial/editorial_0512.xml 
149 www.dhs.gov/dhspublic/interapp/editorial/editorial_ 051 O.xml 
156 www.dhs.gov/dhspublic/interapp/editorial/editorial_ 0598.xml 
161 www.dhs.gov/dhspublic/interapp/editorial/editorial_0511.xml 
175 www.dhs.gov/dhspublic/interapp/editorial/editorial_0514.xml 

Visits Views 
14,000 20,438 
4, 119 6,400 
3,604 5,694 
3,373 5,146 
3,278 5,359 
2,543 4,222 



Week of: Total 
2-Jan 297 
9-Jan 375 

16-Jan 318 
23-Jan 350 
30-Jan 482 
6-Feb 511 

13-Feb 524 
20-Feb 668 
27-Feb 168 
6-Mar 541 

13-Mar 499 
20-Mar 497 
27-Mar 146 

3-Apr 515 
10-Apr 434 
17-Apr 487 
24-Apr 525 
1-May 423 
8-May 443 

15-May 316 
22-May 424 
29-May 467 

5-Jun 554 
12-Jun 466 
19-Jun 430 
26-Jun 370 

3-Jul 397 
10-Jul 411 
17-Jul 417 
24-Jul 425 
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Weekly Total Visits to Privacy Main Page 
January 2, 2005 • July 30, 2005 
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Date I • Total Visits] 



overall 
OHS.gov 

Rank File Name Visits 
1 OHS OrgChart 2004.pdf 116,649 
2 NRP FullText.pdf 68,646 
3 US-VISIT_ Updated Entry_StepxStep.odf 53,610 
4 NRPbaseplan.pdf 53,400 
5 NIMS-90-web.odf 40,196 
6 USVisit PortsOfEntry.pdf 38,532 
7 US-VISIT Exit_ StepxSteo 22x28_ 4-1.pdf 26,536 
8 OHS StratPlan FINAL spread.pdf 26,480 
9 US-VISIT Canada Fact Sheet-English.pdf 25,999 

10 CitizenGuidanceHSAS2.pdf 23,261 
51 privacy_stmt onr.pdf 3,214 
64 privacy annualrot 2004.odf 2,116 
96 privacy oia usvisit. pdf 1,208 

135 US-VISIT PIA 09142004.pdf 565 
137 privacy_rpt_foia_2004.pdf 544 




