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Appendix A 

InfoPass Privacy Act Statement   

AUTHORITIES: The Immigration and Nationality Act, as amended, 8 U.S.C. §§ 1101, 1103, 
1201, and 1255 authorizes USCIS to collect the information to schedule an appointment.  
 
PURPOSE: The primary purpose for providing the requested information is to schedule an 
appointment with a USCIS Field Office.  USCIS may use your email address to ask you to 
complete a voluntary survey or participate in a voluntary focus group about your customer 
service experiences.  
 
DISCLOSURE: The information you provide is voluntary.  However, failure to provide the 
requested information may prevent you from successfully scheduling an appointment through 
INFOPASS.  Participation in a survey or focus group is voluntary. 
 
ROUTINE USES: The information will be used by and disclosed to DHS personnel and 
contractors who need the information.  Additionally, DHS may share the information with other 
federal, state, local government agencies and authorized organizations in accordance with 
approved routine uses, as described in the associated published system of records notices DHS-
USCIS-007 - Benefits Information System, which can be found at www.dhs.gov/privacy.  The 
information may also be made available, as appropriate for law enforcement purposes when 
relevant to civil, criminal, or regulatory investigations or prosecutions. 

 


