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SECTION 1 - SCHEDULE OF SUPPLIES/SERVICES 
(CONTINUATION OF SF 1449, BLOCK 20) 

A.1 General Description 
The contractor shall provide the ILS servit:es as described in Part C, Perforn1ance Work 

Staten1ent, in accordance \vith the priC'ing set forth in Section I of p,u·t A, Schedule of 
Supplies/Services. 

A.2 Contract Pricing 
The c0n1ract lint: iten1s nun1bers (CLINs) in accordanct: \Vith the CLIN Nu1nbering 

Structure in Paragraph A.2.1 of this Section shall be used for development of invoices in 
11ccordancc \\'ith B.3.4.5, Development of Invoices, of Part B, Contract Clauses. Sustainment 
services shall be based on fixed unit pricing, sustain1nent support shall be fixed price, and 
provisional line ite1ns for ancillary logistics services may be issued on a fixed price or ti1ne and 
n1aterial~ ('l'&M) basi~, as appropriate. 

A.2.1 Pricing Schedule and CL!Ns 

CLIN Descri lion Unit Unit Pricl' Extended Price 

0001 TRANSI'fION 4 EA $ 1,193,034 '114.772, 135 

CLIN Descriution Ouantih·' Unit Unit Price Extended Price 

1001 SUSTAINi\1E'.'rT OF TSE 

Technologl' :\-fanufacturcr :\-lodcl 
Adv;uwed (b)(4) 

Imaging 
1001 A L3 PROVISI0:-.1 641 FA 

Tri:hnPlogy 
rAIT) 

~ 

!OOIB LJ AT2 52 EA 
~ 

1001(' RAPISCA>J 620DV 50 I EA 
Adv11nt;cd ~ 

10010 RAPISCA>J DVAT2 50 I EA 
redn1ology ~ 

rATJ X~Ray 1001 F 
Sl\·1ITHS Sl\.HTJJS DT 441 F/\ 
DETECTION 
SMITHS >--

1001 F 
DETECTl<JN 

ATIX::'. 2Y9 FA 

Botrled 
~ 

!OOIG CEJA BLS 800 EA 
L1q1ud ~ 

s(~<\rlllt:r !OOIH 
SJ'vllTHS RESPl)NlJE 

492 EA 
(BLSJ DETECTION R 

~ 

Enhanced I ()Ill] CEJA O?.PN20 ]40? F' 
l\1ctal ~ 

Dctci:tnr !OOJJ GARRETT PD6500i 43 EA 
(EMDi 

~ 

!OOIK :VIDI ITEMISER 100 EA 

!DOIL :VIDI DX 2800 EA 
~ 

lon1:v1 
SMITHS 10'.\JSC'AN 

1200 FA E1qll<1sivc DETECTl<JN 500DT 
"!race . .. S.M:Tfj:fS .......................... 'TO'.Q'.SCA.N ... 

Dctci:tnr l IJO I '.\J 
DETECTION 4008 

700 F/\ 

(ETD) ~ 

Sl\.1ITHS 
10010 DF.TECTION 

SABRE 4000 204 EA 
~ 

!OOII' 
St'v11THS 

J\1~1TD 24 EA 
DLTECTION 

2 



Integrated Logistics Support (!LS) Part A·· Standard Form 1449 
Contract No. HSTS04-13·C·CT3067 Section 1 ·Schedule of Suppl1es/Serv1ces 

CLIN Descrintion Onantitv 1 Unit Unit Price Extended Price 

....... (b)(4) 
!OOJQ RAPISCA>I 5208 I TR.XU 215 EA 

Tip Ready 
~ 

l001R RAPISCA:-.1 52'.'!B I TRXl' '5 EA 
X·RH)' ~ 

(TRX1 100 IS St\illTHS HEIMAN 6040i 175 EA 
~ 

!OOIT Sl\,11THS HElt\ilAN 7555i 35 EA 
Subtotal (b)(4) 

I 

1002A 
Sustai111ne11t Support Progra1n 

12 Ivtonth 
(b)(4) 

\1anal!i'ment 

10028 TSRC Operations 12 Month 

PROVISH)NAL ITEl\,JS 
(b)(4) ........................ ........................ ...................... ............................... 

1003 Andllary Logistics Services . NSP NSP 

1004 C<ltu~trotJhic Re~ponse <lnd NS!-' NS!-' 
............................ .................. ... ~~.~!.~!~!.~~.~.~.~J?.P..~!:~ .... 

1005 OHS Sustainn1cnt Support NSP NSP 

1006 Consumables . NSP Sec A-'.!.6 

!N.C.f.:.MI!Y.E .. P.QULS. 
1007 Patts A ,.aiJ:Jbility lntenti'e Pool NSP NSP 
1008 OTAT Jncenthe Pool . NSP NSP 

()ption Period 1 Subtotal $110,0(17,350 

I, Quantitie~ li~ted fnr ('!JN 1001 repre~ent e~tiJY1ated quai1tity count~ fnr Option Period I. Payrnent will he ha~ed on 
;·1ctu;11 quantities deployed >ind oper;1ted in tl1e field in t1ccord;1nce with Section B.3.4.6, l)evelopinent of Invokes, of 
Part B 

CLIN ... ()'~a~·fff~T .. Unit Unit Prke Extend"'d Pri1:e 

2001 SUSTAINME:'<T OF TSE 

Terhnologv \1anufarturer \1odel 

Adv;inccd (b)(4J 
Imaging 

2001A L3 PROVISIO>I 641 EA 
Tcchnolo?y 

(A!TJ 
~ 

?OOIB u AT2 52 EA 
I 

?OOIC RAP IS CA>! 6200V 50 I EA 
Advanced 

,..... 
20010 RAPISCA>I DVAT2 50 I EA 

T ci:hnology 
Sl\1ITHS (AT) X-Ray 2001E 
DETECTION 

SlvHTHS DT 441 EA 

SIVJITHS 
~ 

2001P 
DETECTION 

ATIX2 299 EA 
~ 

Bottled 20010 CEJA BLS ioo EA 
liquid ~ 

S.;unncr ?OOIH Sl\11TllS RESPONDE 
492 EA 

lBLSl Dt.TECTION R 

Enhanced 
,..... 

20011 CEJA 02PN20 1402 EA 
Mela] 

Detector 2001.l GARRETT PD65flOi 4J F._i\ 
(El\1DJ 

~ 

Explosive 2001 K \101 ITEl\1JSER 700 EA 
~ 

Trac.o 2001 L \101 DX 2800 EA 

3 



Integrated Logistics Support (!LS) Part A·· Standard Form 1449 
Contract No. HSTS04-13·C·CT3067 Section 1 ·Schedule of Suppl1es/Serv1ces 

CLIN Descrintion Onantitv 1 Unit Unit Price Extended Price 
Detector ::'00 I :VI 

Sl\,tJTHS IO>JSCAN 1200 Ri\ 11'0"'' 
(ETD) DETECTION 'iOODT 

~ 

2001>1 
Sl\11THS 10:-.lSCAN 700 EA DETECTION ·11JOB ................................ . ...... 

~ 200 IO Sl'vllTHS DECTI0:-.1 SABRE 4000 204 
~ 

2001P Sl'vllTHS DECTJ0:--1 l\1\tTD 24 EA 
~ 

2001Q R.l\PISC l\\J 5208 I TRXU 21 ;'i R.I\ 
Tip Ready ~ 

2001R Ri\PISCl\\J 522B I TRXl; 55 R.I\ 
.X-R.iy ~ 

(TRX) 200IS SMITllS llRlt-..1/\N 6()4(Ji 175 RA 

20lllT Sl\11TllS llRll\ifi\N 7555i 35 RA 

;,uanouu -,)(4) 

2002A 
Sustainment Support Program 

12 EA 
(b)(4) 

:Viana •cmcnt 

20028 TSRC Operations 12 EA 
PROVISIONAL ITEf\.IS 

2003 Ancillary Loghtk~ Servke~ 
(b)(4) 

NSP NSP 

2004 Cata:o,trophic Response and 
NSP NSP 

Additional Su1lPOrt 

2005 DHS .Sustainment Support NSP NSP 

2006 Consun1ables NSP S.:e A.2.6 ............................ .................. . ........ TNC·'EF·i'T.iV:t··r;oor:s· .. 

2007 Parts Al-uilubilit~· Jncenthc Pool NSP NSP 

2008 DTAT lncenthc Pool NSP NSP 

Option Period 2 Subtotal $112,005,714 

1 Quantities listed for CLIN 2001 represent estin1Jted quantity counrn for Option Period 2. Paytnent \Viii be based on 
actu;:il qu;;intities deployed ;:ind operated in the field in accordanl.'e \~'ith Sel.'1ion B.3.4.6, Developn1ent of lnvoic(;'s, of 
Part B. 

CLIN Descrivtion Quantit" Unit Unit Price Extended Price 

JOOl StJSTAJNME~T OF TSE 

Technolog" ~lunufucturer ~lode! 

Advunc.;d (b)(4) 
Imaging 

JOlllA LJ PROVISIO\J (i4 I RA 
Tri:hnology 

(A!TJ 

JOOIB L3 ,\T2 5?. R.>\ 

3001( RAPISCl\\J 61.0DV 501 RA 
Atlvrn1ted 30010 RAPISCA>J DVAT2 50 I EA 

Technology 
Sl\11TllS tAT) x.Ray JOOIE 
DETECTION 

SMITHS DT 441 EA 

JOlllF 
SMITllS 

ATIX'.'. 299 RA 
DETECTl<JN 

Bottled 3001G CEJA BLS 800 EA 
Liquid 

Sl\,tJTHS RES PON DE Scanner 3001H 492 EA 
(RI ,<;J DETECTION R 

Enhanc.:d -~llO 11 CEJA 02PN20 1402 EA 

4 



Integrated Logistics Support (!LS) Part A·· Standard Form 1449 
Contract No. HSTS04-13·C·CT3067 Section 1 ·Schedule of Suppl1es/Serv1ces 

CLIN Descrintion Onantitv 1 Unit Unit Price Extended Price 
l\1ctal (b)\'+) (b)(4) 

Dete<.:tor 300 I J GARRETT PD6500i 4:1 EA 
(EMDJ 

JOOIK YID! ITEMISER 100 EA 

JOOIL YID! DX 2800 EA 
Explosive 300 I \1 

SMITllS 10:-.!SC.t\N 
1200 EA 

Trace DETECTICJN 500DT 
Dete<.:lor 

3001:-.1 SMITHS JO>JSC' AN 700 R.i\ (ETDJ DETECTION 4008 

30010 Sl'v11THS DECTIO'.\I SABRE ,J()OO 204 EA 

3ll01P Sl'v11THS DECTIO'.\I 1\1\'ITD 24 EA 

JOOIQ RAPISCA'.\I 520B I TRXU 215 EA 
Tip Rr:idy J(JOI R RAPISCA'.'J 522B I TRXL' 55 EA 

X-Ra) 
JOOIS Stv11THS HEllVJAN 6040i 175 EA (TRX! 
3001T Sl'v11THS HEIMAN 7555i 35 EA 

Subtotal 

3002A 
Sustainment SuppQrt Program 

12 EA 
(b)(4) 

\tuou •ement 

30028 TSRC t)perations 12 EA 
PROVISIONAL ITEl\1S 

3003 Ancillary Logi~tics. Services l\'lE NSP 
1w)(4J 

3004 Catastrophic Response and !\'TE NSP 
Additional Sunnort 

3005 OHS Suslainment Support !\'TE NSP 

3006 Consumahles ~ !\'TE See A.2 6 

LN " ' 
3007 I' arts A \·ailahility Incentive Pool !\'TE NSP 

3008 OTAT Incentive 1'.ool NTE NSP 

Option Period·' Subtotal $109,854.474 

l. Quantitie1. li1.ted for CLIN 3001 repre~en1 esti1nated quantity counb for Option Period 3. Payrnent \Viii be ba~ed on 
actual quanlitics Jcploycd and operated iu thc ficld in acco1danc0 i.villt Section B.3.4.6, Do:\Tlopnicnt of Invoices, of 
Part B. 

CLIN Description Quuntity 1 Unit 
llnit Price 

Extended Price 
\per month/ 

4001 SUSTt\INJ\IE~T OF TSE 

Trrhnulogv \lanufacturer \lode! 
Adviinccd (b)(4) 
Imaging 

4001A L' PROVISIO'.\I Ml EA Technology 
(,t\ITI 

4001 B u AT2 )2 EA 

Advanced 
4ll01C RAP IS CA'.\/ 620DV 50 I EA 

TechnPl<Jg) 4UOI D R,\PISC'l\:-.J DV,\T2 5n 1 HA 
(ATJ X-Ray 

S/VJJTHS 4001E 
DETECTION S/l.IITHS DT 441 EA 

5 



Integrated Logistics Support (!LS) Part A·· Standard Form 1449 
Contract No. HSTS04-13·C·CT3067 Section 1 ·Schedule of Suppl1es/Serv1ces 

CLIN Description Quantity 1 Unit 
Unit Price 

Extended Price 
----- ----"~~~-~Q-~!~t __ 

4()01 p StvllTHS 
ATIX2 299 EA (b)(4) 

(bl(4) 
DETECTION 

~ 

B11ttkd -1001G CEJA BLS 800 EA 
L14uid ~ 

Scanner 4001H 
Sl\.11TllS RESP()NDE 

442 LA 
(BLSi DETECTICJN R 

~ 

Enhanced 40011 CEJA 02PN20 1402 EA 
/\i1elal ~ 

Det¢Ct0r 40011 GARRETT PD6500i 4) EA 
IFl\.101 

~ 

4001K \.101 ITEl\.'11SER 700 LA 
~ 

4001L \.101 DX 2800 EA ... I 
E;;:plo~ivc 4001'.vl 

Stv11THS IO>ISCAN 
1200 EA 

Traee DETECTION 500DT 
Detector 

~ 

4001'.'.J 
SMITHS IO>ISCAN 

100 EA (ETD) DETECTION 400B 
~ 

40010 SMITHS DECTJO:"J SABRE 4000 204 LA 
~ 

4001P SMITHS DECTIO:"J !vl~ITD 24 EA 
~ 

4001Q RAPISCA>J 5208 /TRXU 215 EA 
Tip Ready 

~ 

4001R RAPISCA>J 522B /TRXC :'i.~ EA 
X-Ray ~ 

tTRX) 40015 SMITHS HEl/\i!AN 6040i 175 EA 
~ 

4001T Sl\.1ITHS HEl/\i!A.N 7555i .15 EA 
Suhtotal 

~ 

4002A 
Sustain1nent Support l'rogra1u 12 RA 

(b)(4) 

.... ~!.~~.~1:~!!!~!!! ... 
40028 TSRC 01>erations 12 EA 

PROVISIONAL ITE/\11S 
\Pit'+) 

4003 Andllar)' Logistics Services !\"TE NSP 

4004 Cutustrophic Response und KTE NSP 
Additional Su"'"'Orl 

4005 DIIS Sustainment Snpport !\.TR NSP 

4006 Consu1nable~ !\.TR s,~e !\ ?.6 

INCENTIVE P()OLS 

4007 Parts A Yailabilit~· lnccnth·l' Pool l\.TF. NSP 

4008 DTAT lnl'cnth·c Pool - KTE NSP 

t)11tion Pt'tiod 4 ~ublotal $105.S34,488 

TDtHI CDntraet Value $437,762,026 

I. Quantitic~ listed f(1r 400 I r\'prc~cnt cstilnatcd quantity count~ for ()ption Period 4. Payn1cnt \Viii he bai>cd rJn 
actual quantities Jcpl<iycd and operated in the field in accordance \Vi th Section B.J.4.6, DcYelopinent of I nYoices, of 
Part B. 

A.2.2 Fixed Unit Price CLINs (CLIN XOOI) 

"fhe contractor shall provide the labor, materials and equipment to provide sustainment of 
TSE in accordance w·ith the requirements set forth in Pmt C, Perforn1ance \York State1nent. All 

6 



Integrated Logistics Support (!LS) Part A·· Standard Form 1449 
Contract No. HSTS04-13·C·CT3067 Section 1 ·Schedule of Suppl1es/Serv1ces 

n1aintenance, repair and other related actions to su:.tain TSE shall be included in tht:- fixed unit 
pricing established in Section A.2.1, Pricing Schedule and CL!Ns, of this Part. It is the 
Government's intent that the fixed unit pricing for TSE Sustainment Services include all 
estin1ated costs for preventivt: and correctivt: 111aintenance as defined in Paragraph C.8. l, 
Preventive Maintenance (PM), and C.8.2, Corrective Maintenance (_CM), of Part C, respectively, 
during the period of performance identified. Fixed-unit pricing for sustaintnent of TSE shall not 
include requiren1e11ts as defined in C.8.3, Catastrophic Response and Additional Support (CLIN 
X004), of Part C. 

The sustainrnent services fixed unit price CLIN structure is designed to provide !lexihility 
to the CJ-oven11nent in order to accon1n1odate differing quantity an1ounts 1hroughout 1he life of the 
contract. Unit pricing for CLIN XOOl shall only apply to deployed, in.service TSE that are not 
covered under the n1anufacturer's warranty and unit quantity totals 1nay fluctuate at any given 
1nonth. The TSA continues to evaluate the use of ,ti\ TSE deployed in the field and reserves the 
right to n1ove, re1nove, or add any technology/model of equip1nent to any federal ai11)ort or TSA 
designated facility required to tneet TSA's constantly evolving screening objectives and policies. 
For example. older models of technology \vill gradually be reduced as newer versions of the 
san1e technology are acquired and deployed. This i..; just one exa1nple of ho\V the quantity of a 
particular technology may llucluate wilh the evolving security needs ofTSA and the individual 
airports. The Govemn1ent reserves the right to modify or discontinue the phase out process as it 
dec1ns necessary in such instances. Accordingly, Contractors shall provide fixed unit prices for 
the TSE identified in Section A.2.1, Pricing Schedule and CLINs. of this Part, accounting for this 
dynamic and shall invoice using the procedures set for in Section B.3.4.6, Develop1nent of 
Invoices, of Part B. 

TSA reserves the right to nlodify the contract to include provisions for new equipn1ent 
and future technologies not listed in Section A.2.1 as they are procured and deployed. 

A.2.3 Firm-Fixed Price CLINs (CLIN X002A and CLIN X002B) 

The Govern1nent intends to establish Firm·Fixed Price (FFP) CLINs for sustain111ent 
support services. 

(a) CLIN X002A shall include all progra1n managen1ent related costs required to perforn1 
the requiren1ents in Section C.7, Suslainn1ent Support Program. of Part C, including subn1i~sion 
of Contract Data Require1nent Lists (CDRLs) as required in Section C .3, Docu1nent Submission 
and Compliance, of Pait C. This CLIN shall also include costs for other sustainn1cnt support 
requiren1ents, such as 1nanage111ent of the consutnables ordering syste1n set forth in Section 
C,8.4.2, Preventive l\1aintenance Consu1nables, or Part C. 

(b) Cl.JN X002B shall include all costs to support call center operations in accordance 
with Section C.8.11, TSA Service Response Center, of Part C. 
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A.2.4 Provisional CLINs 

A.2.4.1 Ancillary Logistics Services (CLIN XOOJ) 

The Govcrn1nent intends to establish a provisional CLIN for logistics related ancillary 
services that tnay be ordered on an as needed basis via nlndification to this contract. The 
Contracting Officer 1nay u~e FFP and T &l\1 pricing as appropriate for each order. The 
Contractor shall provide labor in accordance with the fully burdened Fixed Labor Rates 
established in Section A.2.5, Labor Categories for Services, on a FFP or T&M basis, \Vhich shall 
be specified by the Contracting Officer as set forth in Section B.3.5.24, Ordering~ Provisioned 
(CLIN X003), of Part B. The Contractor shall utilize the unit pricing established in Section 
A.2.6, Consurnablcs Pricing. to the maxin1un1 extent practical, as appropriate. 

For T &!vl order~, the Contractor will be rei1nbursed for all allowable, allocable and 
reasonable costs for Materials and Travel in accordance with Federal Acquisition Regulation 
("'FAR"') 31.2, (~ontructs 1,.vith ('.ommcrcial ()rganizutions, and Section B.3.5.1, 'Travel and P('r 
Die1n, of Part B. No profit or fee will be paid on costs for Materials and Travel. 

A.2.4.2 ('atastrophic Response and .4dditional Support (('l~IN X004) 

1'he Govern1nent intends to establish a provisional ('LlN in the event 1'SA requires the 
contractor to respond to events outside the scope of CLIN XOO l, Sustain111ent Services. The 
scope of this CLIN is limited to catastrophic events, acts of nature, and additional support 
required for special events set forth in Section C.8.3, Catastrophic Response and Additional 
Support (X004), or Part C. The purpose of this CLIN is to allow the Governn1ent to quickly 
respond to e1nergency situations and major events where require1nents could not be reasonably 
planned for but services arc r('quircd inuncdiatcly. The CO \Viii d(:ter1ninc whether the nature of 
the occurrence does or does not provide the opportunity to estimate accurately the extent or 
duration of the work, Based on the- ti111e available to reasonably anticipate costs, the CO nlay 
authorize the Contractor to pett'orn1 services on a FFP or T &M basis. 

'The Contractor shall provide labor in accordance \Vith the fully burdened Fixed Labor 
Rates e~tablished in Section A.2.5, Labor Categories for Services, and utiliLe the unit pricing 
established in Section A.2.6, Consu1nables Pricing, to the niaximum extent practlcal, as 
appropriate. The Contractor \Viii be reirnbursed for all allo\vablc, ullocablc and reasonable costs 
for J\1aterials and Travel in accordance \Vith 31.2. Contracts \Vith Con1n1ercial Organizations, and 
Se.::tion B.3.5.l, Travel and Per Die1n, of Part B. No profit or fee will be paid on costs for 
Materials and Travel. 

A.2.4.3 DHS Sustainment Support (CLIN X005) 

The Govcrn1ncnt intends to establish a provisional CL.JN in th(' event OHS Con1poncnts 
require sustainment support services. If detennined to be in the best interest of the Government, 
equip1t)ent su&tainment services for DHS Cotnponents inay be procut'ed throughout the life this 
contract. All orders under this CLIN shall be approved by the TSA Contracting Officer. Any 
additional OHS Co1nponent requirements 1,.vill be negotiated at the time \\-'hen requirements arc 
known. 
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A.2.5 Lahor Categories for Services (CLIN X003 and CLIN X004) 

The following labor rates are fully burdened \vith Overhead, General and ,A,dn1inistrative 
Costs, Profit/Fee and any appropriate Escalation charges. These rates shall apply for the base 
year and all option periods co111tncncing \Vith the date the Contract is avvardcd by the 
Govern1nent. 

Labor Cate!!orv Base I Oution 1 I Oution 2 I Oution 3 I Oution 4 
Maintenance & Support (t' \4) 

Technician 
Maintenance & Sunnort :lvlanager 
Project Manager 
Program l\tfanagcr 

The Govern1nen1 reservt:s the right to add additional labor categories as necesiiary and to 
issue FFP and/or T &M priced orders under CLIN X003 and X004. The final CLIN type will be 
specified in each individual order (Sec Section B.3.5.24, Ordering - Provisioned (CLIN X003), 
of Pdrt B for ordering procedures). 

A.2.6 Consumables Pricing (CLIN X006) 

The following fixed unit prices shall apply \~1hen ordering preventive maintenance 
consumables, in accordance with Section C.8.4.2, l1n:ventive Iv1aintenance Consu1nables, ur Part 
c. 

DSA 

Description Detection Manufacturer Base 
OY1 OY2 OY3 Part Part Number Year 

Number 
Smiths Detection 4008 ETD 
Cotton Gloves GL75DO MPD75DOO 

(bi\'+) 

Saturated Wipes SW7501 MP075001 

Saturated Swabs SS7502 MP075002 

Canned Air CA7503 MP075003 

Sample Swabs (200 ct) SSW5883 15883 

Verification Tokens (100 ct) SVT2602 2812602 

APU Indicating Bottle, 2 Pack 8181333 6811333 

LLAPU Indicating Bottle with Drierite 
SLK4599 6814599 

Refill 

Printer Paper (1 O Pack) SPP0600 7040600 

Printer Ribbon SPR3800 7042917 

Exhaust Fan Filter Assembly with Filter SFK9230 15153 

Exhaust Fan Filter SFF1654 11654 
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DSA 

Description Detection Manufacturer Base 
OY1 OY2 OY3 OY4 Part Part Number Year 

Number 
Fan Filter Assembly with Filter N/A 7040279 

lb)(4) 

Smiths Detection Sabre 4000 

KIT, APC (3) (Air Purification Cartridge) 6821 034· A (3 
ok.) 

Vapor Seali11g Gaskets 6812022 

EXP • Standard Verification 1812092 

NG Vapor Verification 1812736 

CW-Vapor Standard Verification 6812919 

4·Hour Battery 6818310 

Power Supply Charger 7043319 

Kit. Maintenance 6815035 

Tool. Drum Ren1oval 2815030 

Kit. Drum Cleaning 2813610 

MDI ITEMISER II ETD 

Fan Filters FF3214 MP003214 

Cotton Gloves GL7500 MP075000 

Saturated Wipes SW7501 MP075001 

Saturated Swabs SS7502 MP075002 

Canned Air CA7503 MP075003 

Stainless Steel Filter (Sample Filter) SF3223 MP003223 

Rubber Washer for Sample Filter FW9556 MP009556 

Calibration Trap, E-Mode CT1142 M0001142 

Thermal Print Paper PA005060 

Manual, Itemiser 2 Maintenance Log PA005069 

Sample Trap (100ct) M0001140-E 

Smiths Detection 500DT ETD 

Velcro double shaper 1818944 

Verification Standard (pen) 1821883-A 

Sampling Wand Frame 2020505 

T Tube Liner 2818925 

Sample Assy, 5000T 3820503 

Air purification cartridge set 6817727 

Printer Ribbon 7044728 
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DSA 

Description Detection Manufacturer Base 
OY1 OY2 OY3 Part Part Number Year 

Number 
Printer Roll 6818047 )(41 

CEIA 02PN20 EMO 

Battery for backup power 19 

MDI Itemizer DX ETD 

Calibration Traps (25ct) Ct1317 

Calibration Traps (1 OOct) CT1319 

Verification Traps (100ct) VT1336 

Verification Traps (25ct) VT1337 

Clearing Spray (1ea) CS1831 

Filter, Rear Fan (1ea) FF3222 

Cotton Gloves (12pk) GL7500 

Chemswabs {25ctJ SS7502 

Canned Air (1 ea) CA7503 

Alcohol Wipes (50ct) SW7507 

Ttierrnal Printer Paper (1ea) PP5060 

Smiths Detection RespondeR 
BLS 
Safety Enclosure Cleaning Cloth 024-4003 

A.2.7 Disincentives and l11centivcs 

(a) The Reliability, Maintainability, and Availability (Rlv!A) performance of TSE i> 
critical to 'J'SA. 'fherefore, perfor1nance disincentives and incentives will be i1nposed to ensure 
that the Contractor nieets the Service Level ,.\..gree1nent set forth in Section C.8.9, CLS Service 
level Agreen1ent Perforn1ance Requirements, of Part C. TSA \¥ill calculate RIVIA data as 
applicable in accordance with Attachment 3, Reliability, Maintainability, and Availability 'fer1ns 
and Definitions. Any disincentives and/or incentives will be applied to invoices in accordance 
\Vith Section B.3.4.6, Development of Invoices, of Part B. 

(b) ()perational .4vailability (Ao): The following shows the a1nount (in percentage tenns) 
of the downV1-·ard adjustment of the CLIN XOOl unit price- if the- contractor is not able to meet the 
threshold set forth in Section C.8.9, CLS Service level Agreement Pe1i'orn1ance Rcquiren1ents, of 
Part C. 
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Opel'ational Availability (A,) 

Performance Level Disincentive 

I 
Ao <989C IO~Yo 

TSA \Vill adju~t the J"inal value of the Sustainment CLIN (XOOl) if the Contractor fails to 
n1eet this top level perforn1ance requiretnent. For exan1ple, if A~) for the Explosive Trace 
Detector (ETD) Systc1ns located at Balti1nore Washington International (BWI) Airport for the 
1nonth of October 2014 is 97Sf., the Contractor shall apply a 1090 reduction in the unit price for 
all ETD> located at BWI in October 2014. 

(c) Incentives may be earned for 1nceting the requirements of C.8. 9,2, Parts Availability 
Supporting Perforn1ance Metric, and C.8.9.4, Depot Turn Around Ti1ne (DTAT), of Part C. 
Separate incentive pool~ ure establi~hed in Section 2, Contract Pricing. of Part A for payn1ent of 
incentives. Incentives 1nay not be earned during the base year of this Contract Incentives may 
be invoiced in accordance with Section B.3.4.6, Development of Invoices, of Part B. 

(d) Parrs Availability: The Contractor shall calculate average parts fulfilhnent tilne ror 
all critical 111aintenance actions requiring parts quarterly and cornpare the values against tht'. SLA 
rcquircn1ent identified in Section C.8.9.2 of Part C. The Contractor \vill (:arn an incentive in any 
quarter \~1here parts availability time n1eets the performance levels below: 

Parts A vailahilitJ Time 

Pel'forn1ance Level Incentive 

Purls Availability Ti1ne s; 17.5 hours 10<7( of annual incentive pool 

Parts Availability Tin1e s 15 hours 25'!r of annual incentive pool 

(e) DTAT: The Contractor shall calculate average OTA T for all depot n1aintenance 
actions quarterly and CO!t)pare the values again&l the SL.A. require111ent identified in Section 
C.8.9 .4 of Part C. The Contractor will earn an incentive in any quarter where DT AT rneets the 
pcrfor1nancc levels bclo\v; 

Depot Turn Around Thne (OT AT) 

Perforn1ance Level lncenth·e 

DTAT s. 300 hours I O'i'f of ;1nnual incentive p<iol 

l)TAT s 240 hour~ 25'7c of annual incentive pool 
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A.3 Period of Performance 
The total period of pe1i·orn1ance of the effort required by this contract shall be one ( l) 

hasc period and four (4) option periods from date of av..1ard as described hclov.'. The base period 
shall represent the transition period for this contract. 

Period of Performance CLIN(s) Start date of Performance End Date of Performance 
Transition Period 0001 9/30/2013 Ol/31/2014 
Option Period l 1001-1004 210l/2014 Ol/Jl/2015 
Ootion Period 2 2001·2004 2/0l/2015 Ol/31/2016 
Option Period 3 1001-1004 2/01/2016 01/11/2017 
()ption Period 4 4001-4004 2/lll/21JI 7 01/31/2018 

A.4 Place of Performance 
"rhe Place of Performance is the locations of deployed security screening equiptnent 

identified in Auachment 2 of Part D. 

(End of Section I, Part A) 
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Integrated Logistics Support (!LS) 
Contract No. HSTS04-13·C·CT3067 

PART B - C()NTRACT CLAUSES 
(CONTINUATION OF SF 1449. BLOCK 27) 

Part B ··Contract Clauses 
Section 1 - FAR Clauses 

SECTION 1 - FEDERAL ACQUISITION REGULATION (FAR) 
CLAUSES 

52.252-2 Clauses Incorporated by Reference (Feb 1998) 

This contract incorporates one or more clauses by reference, 'Ai'ith the san1c force and 
effect as if they were given in full text. Upon request, the Contracting Officer \Vill niake their full 
texl available. Also. lhe full text or a elaus.e 111ay be accessed electronically at this/thes.e 
address( es): 

h ttps :/ /\V\V\V. acquisition. gov /far/ 

(End of clause) 

Clause Title Date 

52.204-7 Central Contractor Registration Dec 2012 

52.204-9 Personal Identity Verification of Contractor Personnel Jan 2011 

52.212-4 
Contract Terms and Conditions - Co1n111ercial lte1ns (\vith Feb 2012 
Alternale l) 

52.215~21 
Requirements for Certified Cost or Pricing Data and Data Oct 2010 
Other Than Certified Cost or Pricing Data-Modifications. 

52.217-7 ()ption for Increased Quantity~~ Separately Priced Linc Mar 1989 
Ite1n 

()ption to E',xtend Services [fill in: ''The Contracting Offirer Nov 1999 
52.217-8 rn:.1y exen::it.e the option by \Vritten notice to the Contrai:lOr 

\vithin thirty (30) days"J 

52.227-17 Rights in Data - Special \Yorks Dec 2007 

52.246-1 Contractor Inspection Requiren1ents. Apr 1984 

52.212-5 Contract Terms and Conditions Required to Implement Statutes 
or Executive Orders-Commercial Items (Nov 2012) 

(a) The Contractor shall cornply \\'ith the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to in1plen1ent provisions of Jaw or 
Executive order:, applicable to acqui:iitions of com1nercial ite1ns: 

(I) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)). 
_Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 
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(2) 52,233-3, Protest After Award (Aug 1996) (31 U.S.C 3553), 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004 I (Pub. L I 08-
77, 108-78), 

(b) 'fhe C:ontractor shall comply with the FAR clauses in this paragraph (b) that the Contracting 
Officer has. indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of comn1ercial ite1ns: 

_X_ ( l l .;:2.203··6, Restriction~ on Subcontractor Sales to the Govern111ent (Sept 2006), 
with Alternate I (Oct I 995) (41 U.S.C. 253g and I 0 U.S.C. 2402). 

_K_ (2) 52.203~ 13, Contractor (~ode of Business Ethics and Conduct !,Apr 2010) (Pub. L, 
110-252, Title VI, Chapter I (41 U.S.C 251 note)), 

_ (3) 52.203~15, \\'histleblower Protections under the American Recovery and 
Reinvestment Act of 2009 (June 2010) (Section 1553 of Pub, L 111-5). (Applies to 
contracts funded by the American Recovery and Reinvest111ent Act of 2009.) 

X ( 4 l 52.204~ l 0, Reporting Executive Compensation and First~ Tier Subcontract A \\1ards 
(Aug 2012) (Pub. L I 09-282) (31 U,S,C 6101 note), 

_ (5) 52.204~ 11, American Recovery and Reinvest1nent Act-Reporting Requirements 
(Jul 2010) (Pub.LI 11-5). 

_X_ (6) 52.209-6, Protecting the Government's Interest When Subcontracting \.Vith 
Conlractors DebatTed, Sus.pended, or Proposed for DebarnH!'nt. (Dec 2010) (3 l lT.S.C. 
6!01 note). 

_X_ (7) 52.209·9, Llpdates of Publicly Available lnforn1ation Regarding Responsibility 
Matters (Feb 2012) (41U.S.C2313), 

X (8) 52.209-10, Prohibition on Contracting with Inverted Don1cstic Corporations (t\.1ay 
2012) (section 738 of Division C of Pub. L. 112~74, section 740 of Division C of Pub. L. 
l 11~ 117, :;,ection 743 of Division D of Pub. L. 111 ~8, and s.ection 745 of Division D of 
Pub. L l!0-161). 

(9) 52.219<~, Notice of HlJBZone Set~Aside or Sole~Source A¥,1ard (Nov 20 I J) ( 15 
U.S.C. 657a), 

_ ( 1 OJ 52.219~4, Notice of Price Evaluation Preference for HU BZonc Sn1all Business 
Concerns (Jan 2011) (if the offeror elects to \Valve the preference, it shall so indicate in 
its offer) (15 U.S.C 657"). 

_(I I) [Reserved[ 
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_ (12J(i) 52,219-6, Notice of Total Small Business Set-Aside (Nov 201 I) (15 U.S.C 
644). 

(ii) Alternate I (Nov 201 !), 
_(iii) Alternate II (Nov 2011 ), 

_ ( 13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C 
644), 

_(ii) Alternate I (Oct 1995) of 52.219-7. 
_(iii) Alternate II (l\tfar 2004) of 52.2 J 9w 7, 

X (14) 52.219-8, Utili£ation of Small BusineS> Concerns (Jan 2011) (15 U.S.C. 
637(d)(2J and (3)), 

X ( l5)(i) 52.219-9, Sn1all Business Subcontracting Plan (Jan 2011) ( 15 U.S.C. 
637(d)(4)), 

_(ii) Alternate I (Oct 2001) of 52.219-9, 
x_ (iii) Alternate II (Oct 2001Iof52.219-9 . 
...... (iv) Alternate Ill (Jul 2010) of 52.219-9. 

_ (! 6) 52.219-13. Notice of Set-Aside of Orders (Nov 20111(15 U.S.C 644(r)), 

_ (17) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(l4)). 

X (18) 52.219-16. Liquidated Damages-Subcontracting Plan (Jan 1999) ( 15 U.S.C 
6 3 7 ( d )( 4 )( F)(i )), 

_ ( 19)(i) 52,219~23, Notice of Price Evaluation Adjus.t111ent for Sn1all Dis.advantaged 
Business Concerns (Oct 2008) (10 lJ.S.C. 2323) (if the offerorelects to \Vaive the 
adjusnnent, it shall so indicate in its offer). 

_ (iiJ Alternate I (Jnne 2003) of52.219-23. 

X (20) 52.219-25, Sn1all Disadvantaged Business Participation Program­
Disadvantaged Status and Reporting (Dec 2010) (Pub. L 103-355. section 7102, and I() 

U.S.C. 2323) 

_ (21) 52.219-26, Small Disadvantaged Business Participation Pro grant- Incentive 
Subcontracting (Oct 2000) (Pub. L 103-355, section 7102, and 10 U.S.C 2323) . 

....... (22) 52.219-27, Notice of Service-Di~abled Veteran-O'A-'Ilt:d S1nall Bus.iness. Set-A~ide 
(Nov 201 l) (15 U.S.C 657 fl. 

_X __ (23) 52.219-28, Post Award S1nall Business Progran1 Rerepresentation (Apr 2012) 
(15 U.S.C 632(a)(2)J, 

_ (24) 52.219-29, Notice of Set-Aside for Econo1nically Disadvantaged Womcn-()\vncd 
S1nall Business (EDWOSB) Concerns (Apr2012) (15 U.S.C. 637(m)). 

16 



Integrated Logistics Support (!LS) Part B ··Contract Clauses 
Contract No. HSTS04-13·C·CT3067 Section 1 - FAR Clauses 

_ (25) 52.219~30. Notice nf Set~Aside for Wo1nen~()v-.:ned Sn1all Business (WOSB) 
Concerns Eligible Under the WOSB Program (Apr 2012) (15 U.S.C. 637(mj). 

K_ (26) 52.222-3, Convict Labor (June 2003) (E.O 11755) . 

. X .. (27) 52.222~ 19, Child Labor ····Cooperation \.Vi th Authorities and Ren1edies {!vlar 
2012) (E.0. 13126). 

_X_ (28) 52.222··2 l, Prohlbltlon of Segregated Facilities (Feb 1999). 

X (29) 52.222-26, Equal Opportunity (Mar 2007) (E.0. 11246). 

X (30) 52.222-35, Equal Opponuniry for Veterans (Sep 2010)(38 U.S.C. 4212). 

X (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 
u.s.c. 793). 

X (32) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 

X (33) 52.222-40, Notification of En1ployce Rights Under th(; National Labor Relations 
Act (Dec 20t0) (E.0. 13496). 

_ (34) 52.222-54, Employment Eligibility Verification (Jul 2012). (Executive Order 
12989). (Not applicable to the acquisition of commercially available off-the-shelf items 
or certain other types of con11nercial ite1ns as prescribed in 22.1803.) 

_ (35)(i) 52.223-9, Esti1nate of Percentage of Recovered Material Content for EPA­
Dcsignatcd Items (May 2008) ('12 U.S.C. 6962(c)(:l)(A)(ii)). (Not applicable to the 
acquisition of con11nercially available off·the··shelf items._) 

_(ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable 
to the acquisition of comn1crcially available off-the-shelf itc1ns.) 

(_36) 52.223-15, E11ergy Efficiency in Energy-Consu1ning Products (Dec 2007) (42 
U.S.C. 8259b). 

(37)(i) 52.223-16, IEEE, 1680 Standard for the Environ1ncntal Assessment of Personal 
Computer Products (Dec 2007) (E.O. 13423). 

_(ii) Alternate I (Dec 2007) of 52.223-16. 

X (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While 
Driving (Aug 2011) (E.O. 13513). 

_ (39) 52.225-1, Blly American Act ····Sllpplks (Feb 2009) (41 U.S.C. I Oa-1 Od). 
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_ (40)(i) 52,2:25-3, Buy American Act······Frcc Trade Agreements .... Jsraeli Trade Act 
(Nov 2012) (41 U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 
3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302, 
109-53, 109-169, 109-283, 110-138, 112-41, 112-42,and 112-43). 

_(ii) Alternate I (Mar 2012) of 52.225-3. 
_(iii) Alternate II (Mar 2012) of 52.225-3. 

(iv) Alternate III (Nov 2012) of 52.225-3. 

_ (41) 52.225-5, Trade Agrccmcntv (Nov 2012) ( 19 U.S.C. 2501, ct seq., 19 U,S,C. 
:)10 I note). 

X (42) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.0.'s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). 

_ ( 43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) ( 42 
U.S,C. 5150). 

_ (44) 52.226-5, Re::.trictions on Subcontracting Outside Di~aster or EnH:rgency 1\rea 
(Nov 20071 (42 U.S.C. 5150). 

_ (45) 52.232-29, Terms for Financing of Purchases of Com1nercial lte1ns (Feb 2002) 
(41 U.S,C. 255([), 10 U.S.C, 2307(1)), 

_ (46) 52.232~30, Installment Pay1nents for Commercial Items (Oct 1995) ( 41 ll.S.C. 
255(1), JO U.S.C. 2307(f)) 

X (47) 52.232~.33, Pay1nent by Electronic Funds Transfer-Central Contractor 
Registration (Oct 2003) (31 U.S.C. 3332). 

(48) 52.232~34, Paytnent by Electronic Funds Transft:r-Otht:r lhan Central 
Contractor Registration (May 1999) (31 U.S.C. 3332). 

(49) 52.232-36. Payment by Third Party (Feb 2010) (31 U.S.C. 3332). 

X (50) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

(5 J )(i) 52.247~64, Preference for Privately 0¥.'ned IJ .S.~Flag Conunercial Vessels 
(Feb 2006) (46 U.S.C. Appx. 124l(b) and IO U.S.C. 2631). 

_(ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
co1n1nercial service~. that the Contracting Officer has indic;ited a~ being incorporated in this 
contract by reference to i1nplen1ent provisions of law or Executive orders applicable to 
acquisitions of com1ncrcial itcn1s: 
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)( (I) 52.222-41, Service Contract Act of 1965 (Nov 2007)(41 U.S.C. 351, ct seq.). 

X (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 
U.S.C. 206 and 41 U.S.C. 351. et seq.I. 

X (3) 52.222 .. 43. Fair Labor Standards Act and Service Contract Act-Price Adjustment 
(Multiple Year and Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et 
seq.), 

_X_ ( 4 l .;:2.222··44. Fair L,abor Standards /\ct and Service Contract Act ..... Price Adjusnnent 
(Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

_ (5) 52.222-51, Excn1ption from Application of the Service Contract Act to C~ontracts 
for J\ilaintenance, Calibration, or Repair of Certain Equipn1ent-Requiren1ents (Nov 
2007) (41 351. et seq.). 

_ (6) 52.222w53, Excn1ption from Application of the Service Contract Act to Contracts 
for Certain Services-Require1nents (Feb 2009) (41 Ll.S.C. 35 J, et seq.). 

_ (7) 52.226~6, Promoting Excess Food Donation to Nonprofit Organizations <Mar 
2009) (Pub. L. 110-247). 

_ (8) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 
5112(p)(I)). 

(d) Comptroller General Exan1ination of Record. The Contractor shall comply \~ii th the 
provis.ions of this paragraph (d) if this contract was awarded using other than s.ealed bid, is in 
excess of the sin1plified acquisition threshold, and does not contain the clause at 52.215~2, Audit 
and Records-Negotiation. 

( 1 _) The Con1ptroller General of the lJnited States, or an authori;;ed representative of the 
Comptroller General, shall have access to and right to examine any of the Contractor's 
directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable tin1es the records, 
1naterials, and other evidence for examination, audit, or reproduction, until 3 years after 
final pay1ncnt under this contract or for any shorter period specified in FAR Subpart 4.7. 
Contractor Records Retention, of the other clause~ of this contract. If thi..; contract is 
co1npletely or partially terminated, the record~ relating to the work tern1inated shall be 
1nade available for 3 years after any resulting final termination settlement. Records 
relating to appeals under the disputes clause or to litigation or the scttlcn1cnt of clairns 
arising under or relating to this contract shall be 1nade available until such appeals, 
litigation, or claiins are finally resolved. 

(3) As used in this clause, records includc books, documents, accounting procedures and 
practices, and other data, regardless of type and re~ardless of forn1. This does not require 
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the Contractor to create or maintain any record that the Contractor docs not 1naintain in 
the ordinary course of business or pursuant to a provision of law. 

(e)( l) Notwithstanding the requirements of the clnuses in parngrnphs (a), (b ), (c ), and (d) of this 
clause, the Contractor is not required to flov.' dov.'n any FAR clause, other than those in this 
paragraph (e )( l) In a subcontract for commercial iten1s. Unless other\vise indicated belo\v, the 
extent of the now do\vn shall be as required by the clause··· 

(i) 52.203-l 3, Contractor Code of Business Ethics and Conduct (Apr 20 lO) (Puh. 
L. 110 252, Title VI, Chapter I (4\ U.S.C. 251 note)). 

(ii) 52.219-8, Utilization of Small Business Concerns (Dec 20 I 0) (15 U .S.C. 
637(dH2) and (3)), in all subcontracts that offer further subcontracting 
opportunities. If the subcontract (except subcontracts to small business concerns) 
exceeds $650,000 ($1.5 1nillion for con::.truction of any public facility-!, the 
subcontractor n1ust include 52.219-8 in lower tier subcontracts that offer 
subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.0. I I 246 ), 

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212). 

(vi) 52.222-36, Affir1native Action for Workers \Vith f)isabilities (()ct 2010) (29 
us.c. 793). 

(vii) 52.222-40, Notification of Employee Rights lJnder the National l,abor 
Relations Act (Dec 2010) (E.O. 13496). Flo\v do\vn required in accordance \.Vith 
paragraph (I) of FAR claose 52.222.40. 

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et 
seq.). 

(ix) 52.222-50, Combating Trafficking in Petsoni. (Feb 2009) (22 U.S.C. 
7l04(g)), 

_Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to 
Contracts for ~1aintenance, Calibration, or Repair of Certain Equipment~ 
Rcquircn1cnts (Nov 2007) (41 U.S.C. 351. ct seq.), 

(xi) 52.222-53, Exemption from Application of the Service Contract Act to 
Contracts for Certain Services-Requirements (Feb 2009) (41 lJ.S.C. 351, et :_..eq.). 

(xii) 52.222~54, En1ploy1nent Eligibility Verification (Jul 2012). 
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(xiii) 52.226~6. Promoting Excess Food Donation to Nonprofit Organizations 
(Mar 2009) (Pub. L. l 10~247). Flow down required in accordance with paragraph 
(e) of FAR clause 52.226-6. 

(xiv) 52.247~64, Preference for Privately (Jwned LJ.S.~Flag C'ommercial Vessels 
(Feb 2006) (46 U.S.C. Appx. 124l(b) and lO U.S.C. 2631). Flow down required 
in accordance with paragraph (d) of FAR clause 52.247-64. 

(2) While not required, the contractor 1nay include in its subcontracts for cornmercial 
iten1s a 1niniinal nu1nber of additional clauses necesso.ry to satisfy its contractual 
obligations. 

(End of Clause) 

(End of Part B, Section 1) 
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SECTION 2 - HOMELAND SECURITY ACQUISITION 
REGULATION(HSAR)CLAUSES 

3052.204-70 Security requirements for uuclassified information technology 
resources (Jun 2006) 

(a) The Contractor shall be responsible for lnforn1ation Technology (IT) security for all 
syste1ns connected to a DHS net\vork or operated by the Contractor for DHS, regardless of 
location. This clause applies lo all or any part of the contract that includes infor1nation 
technology resources or services for \Vhich the Contractor n1ust have physical or electronic 
access to sensitive information contained in OHS unclassified systems that directly support the 
agency· s n1ission. 

(b) 'The (~ontractor shall provide, itnplctnent, and tnaintain an rr Security Plan. 'f'his plan 
shall describe the processes and procedures that will be followed tu ensure appropriate securily 
or IT resources that are deveh)ped, processed, t)r used under this contract 

(I) Within 60 days after contract avvard, the contractor shall submit for approval its 
IT Security Plan, \Vhich shall be consistent v.1ith and further detail the approach contained in the 
orreror'i. proposaL The plan, as approved by the Contracting Officer, shall be inco11)orated into 
the contract as a compliance docun1ent. 

(2) The Contractor's IT Security Plan shall comply with Federal lav.'s that include, but 
are not lhnited to, the Con1puter Security Act of 1987 (40 U.S.C. 1441 et seq.); the Govern1nent 
Infor1nation Security Refor1n Act of 2000; and the Federal Infonnation Security Management 
Act of 2002; and V.'ith Federal policies and procedures that include, but arc not lirnitcd to, Of\18 
Circular A-130. 

(3) 'J'he security plan shall specifically include instructions regarding handling and 
protecting sensitive information at the Contractor's site (including any infor1nation stored, 
processed, or transn1itted using the Contractor's co1nputer systems), and the secure 1nanagement, 
operation, 1naintenance, progra1nming, and syste1n adn1inistration of co1nputer ~yi.te1ns, 
netv.:orks, and telecon1111unications systen1s. 

(c) Exarnple~ of tasks that require security provisions include~~ 

(1) Acquisition. transmission or analysis of data owned by DHS with significant 
replacement cost should the contraetor"s copy be corrupted; and 

(2) Access to DJIS netv.,1orks or computers at a level beyond that granted the general 
public (e.g., such as bypassing a fire\vall). 

3052.204-71 Contractor employee access (Jun 2006) 

(a) Sensitive Information, as used in this Chapter, n1eans any information, the loss, 
misuse, disclosure, or unauthoriLed accesi. to or 1nodificatio11 of which could adversely affect the 
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national or ho1neland security interest. or the conduct of Federal progra1ns, or the privacy to 
\1./hich individuals are entitled under section 552a of title 5, United States Code (the Privacy ,.\ct), 
but which has not been ~pecifically authori1.ed under criteria established by an Executive Order 
or an 1\ct of Congress to be k:ept secret in the interest of national defense, hon1elnnd security or 
foreign policy. This definition includes the follo\ving categories of information: 

(l) Protected Critical Inli«1structure Infor1nation (PCll) a~ ~et out in the Critical 
Infrastructure Information Act of 2002 (Title II, Subtitle B, of the Homeland Security Act. Public 
La\\· 107~296, 196 Stat. 2135), a:.. arnended, the irnplen1cnting regulations thereto (Title 6, Code 
of Federal Regulations, Part 29) as arnended, the applicahle PCII Procedures Manual, as 
amended, and any supple1nentary guidance officially co1nmunicated by an authorized official of 
the Department of flomeland Security (including the PCII Progra111 Manager or his/her 
designcc); 

(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal 
Regulations, Part 1520, as an1ended, "Policies and Procedures of Safeguarding and Control of 
SSI," as a1nended, and any supplementary guidance officially com1nunicatcd by an authorized 
official of the Department of Homeland Security (including the Assistant Serretary for the 
Transportation Security Adn1inistration or his/her designee); 

(3) Infor1nation designated as "For Official Use Only,'' \\'hi ch is unclassified 
infor111ation of a sensitive nature and the unauthorized disclosure of which could adversely 
in1pact a person's privacy or \velfare, the conduct of f'ederal pro grains, or other program~ or 
operations essential to the national or hon1eland security interest; and 

(4) Any inforn1ation that is designated "sensitive" or subject to other controls, 
safeguards or protections in accordance with subsequently adopted hlnneland security 
information handling procedures. 

(b_l '·Information Technology Resources" include. hut are not li1nited to, computer 
equip1nent, net1A1orking equipn1ent, telecon1111unications equip1nent, cabling, net\vork drives, 
computer drives, network software, computer software, soft\vare progra1ns, intranet sites, and 
internet sites. 

(c) Contractor employees working on this contract must co1nplete such fol'ms as 1nay be 
necessary for security or other reasons, including the conduct of background investigations to 
dctcr1ninc suitability. Completed for1ns shall be submitted as directed by the Contracting ()fficer. 
lJpon the Contracting Officer's request, the Contractor's employees shall be fingerprinted, or 
subject to other investigation~ a~ required. All contractor en1ployees requiring recurring access tu 
Govern1nent facilities or access to sensitive infor111ation or IT resources are required to have a 
fa\'orably adjudicated background investigation prior to con11nencing work on this contract 
unless this requirement is waived under Departn1ental procedures. 

(d) The Contracting Officer rnay require the contractor to prohibit individuals from 
\\

1orking on the contract if the govcrn1nent dcc1ns thc-ir initial or continucd employment contrary 
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to the public interest for any reason, including, but not limited to, carelessness, insubordination, 
incn1npetence, or security concerns. 

(e) \\-'ork under this contract tnay involve aC'cess to sensitive inforn1ation. Therefore, the 
Contractor shall not disclose, orally or in \Vriting, any sensitive information to any person unless 
authorized in writing by the Contracting ()fficer. f'or those contractor en1ployees authorized 
access to sensitive information, the contractor shall ensure that these pen;,ons receive training 
concerning the protection and disclosure of sensitive inforn1ation both during and after contract 
pcrfor1nancc. 

(f) The Contractor shall include the substance of this clause in all subcontracts at any tier 
\.vhere the subcontractor may have access to Gove111n1ent facilities, sensitive infor1uation, or 
resources. 

3052.215-70 Key personnel or facilities (Dec 2003) 
(a) 1'he personnel or facilities specified belov.' are considered essential to the \Vork being 

pett'onned under this contract and 1nay, with the consent of the contracting pa11ie~, be changed fron1 
time to tin1e during the course of the contract by adding or deleting personnel or facilities, as 
appropriate. 

(b) Before re1noving or replacing any of the specified individuals or facilities, the Contractor 
!jhall notify the Contracting Officer, in writing, before the change becon1es effective. The Contractor 
shall sub1nit sufficient inforn1:ation to support the proposed action and to enable the Contracting 
Offi~'.er to evaluate the potenti<d i1np:1~'.t of the change on this contract. The Contr<l(tor shall not 
rernove or replace personnel or facilities until the Contracting Officer approves the change. 
'fhe Key Personnel or f'acilitJes under this Contract: 

Program l\.Ianager: Rick Hayes 

3052.219-70 Small Business subcontracting plan reporting (Jun 2006) 

(a) The Contractor shall enter the inforn1ation for the Subcontracting Rt.,port for 
Individual Contracts (formally the Standard Form 294 ISF 294)) and the Surnrnm-y Subcontract 
Report (formally the Standard Form 295 (SF~295)) into the Electronic Subcontracting Reporting 
Systetn (eSRS) at www.csrs.gov. 

(b) The Contractor shall include this clause in all subcontracts that include the clause at 
(FAR) 48 CFR 52.219-9. 

3052.219-71 DHS mentor-protege program (Jun 2006) 
(a) Large husiner:.ses are encouraged to participate in the OHS l\1entor-ProtCgC progran1 for 

the purpose of providing developn1ental assistance to eligible small business protCgC entities to 
enhance their capabilities and increase their participation in OHS contracts. 

(b) The prograin consists of: 

(I) Mentor rirn1s, \Vhich are large prin1e contractor:-. capable of providing 
dcvclopmcnta1 assistance: 
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(2) Prote.ge fir1ns, \\/hich are s1nall businesse:s, veteran-o\vned sn1all businesses, 
!'ervii..:e-disabled veteran-o\vned s1nall businesses, HUBZone s1nall husinesses, s1nall 
disadvantaged busines!:le!:i, and \\'On1en-owned s1nall business con<.:ern!:l; and 
(3) Mentor-Protege agreen1ents, approved by the DHS OSDBLI. 

(c) Mentor parlii.'.ipation in the prograin means providing: busine~s developn1ental as!:listani.'.e 
to aid protCgCs in developing the requisite expertise to effectively co1npete for und successfully 
perforrn DHS contn1cts and sub('nn1ra('ls, 

(d) Large business pri1ne <.:ontr:.v.:tors serving as 1nentors in the OHS Mcntor-Protege. progran1 
are eligible for a post-a\vard incentive for subcontracting plan credit. The n1entor 111ay receive credit 
for rosts it incurs lo provide assistance to a prouSgC- firni. The tnent.or nlay UM:' this additional credit 
to\vards attaining its subcontracting plan participation goal under the san1e or another DI·IS contract. 
The arnount of credit given to a tnentor firrn for these protCgC developrnental assistance costs shall be 
calculated on a dollar for dollar basis and reported in the Sumn1ary Subcontract H.eport via the 
Electronic Subcontracting Reporting System (cSRS) at ~'\\'W.csrs.gov. For cxa1nple, a 1ncntor/large 
busi nei.s pri 1ne co11tractor would report a $ l 0.000 :-.ubcontract to the proteg:e/:-.1nall business 
subcontractor and $5,000 of devclopn1cntal assistance to the protCgC/small business subcontractor as 
$I 5,000. The l\.-1entor and ProtCgC i.vill !:iubn1it a signed joint state1nent agreeing nn the dollar value of 
the developmental assistance and the Su1n1nary Subcontract Report. 

(e) Contractors interested in participating in the progran1 fire encouraged to contact the OHS 
OSDBU for n1ore inforn1ation. 

3052.222-70 Strikes or picketing affecting timely completion of the contract 
work (Dec 2003) 

Not\vithstanding any other provision hereof, the Contractor is responsible for delays 
arising out of labor disputes, including but not lin1ited to strikes, if such strikes arc reasonably 
avoidable. A delay cau~ed by a strike or by picketing which constitutes an unfair labor practice is 
not excusable unless the Contractor takes all reasonable and appropriate action to end such a 
strike or picketing, such as the filing of a charge v,,·ith the National Labor Relations Board, the 
use of other available Governn1cnt procedures, and the use of private boards or organizations for 
the ~ettle1nent of disputes. 

3052.223-70 Removal or disposal of hazardous substances - applicahle 
licenses and permits (.Jun 2006) 

The Contractor shall have all licenses and pennits required by Federal, state, and local laws 
to perforn1 hazi.u·dous subst<:1nce(s) removnl or disposal l:lervices. Jf the Contn.1ctor docs not currently 
posses<:; these docuinents, it shall obtain all requisite licen<:;es and penniti. 90 days after date of av-ard. 
The Contractor shall provide evidence of said docun1cnts to rhe Contracting Officer or designated 
Gnvem1nent representative prior to con11ncncement of \>1.:ork under the contract. 

(End of Part B, Section 2) 
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SECTION 3 - SPECIAL CONTRACT REQUIREMENTS 

B.3.1 Packaging and Marking 
(a) Any products or rnaterials shall be packaged, packed, and 1narked in accordance with 

the contractor's standard con1111ercial practices a::. \veil as Sections B.3.1.1, Deliverables and 
Other Reports, and B.3. 1.2, Required Contractor Property Delivery Reporting. as appropriate. 
The contractor is fully liabh:: for all da1nage, deterioration, or losses incurred during shiprnent 
and handling, unless the dan1age, deterioration, or losses are due to the fault of the Governn1ent. 

(b) The contractor shall preserve, pack, and 1nark for ship1nent all ite1ns deliverable under 
this contract in accordance \\'ith Mll.-STD-2073- IF. .. ··standard Practice for l'vlilitary Packaging" 
and Original Equipn1ent Manufacturer (OEM) standards" to ensure acceptance by common 
carrier and safe transportation at the 111ost econornical rate(s). 

(c) Classified reports, data, and docutnentation shall be prepared for shipn1cnt in 
accordance \.Vith National Industrial Security Progratn Operating l'vtanual (NISPOM). DOD 
5220.22~M dated January 1995 \.vith change 1dated31July1997 and change 2 dated 1 May 
2000 and, when applicable, NISPOM Supplement 1 dated February 1995 
(http:// n s i . org/Li brary /Govt/Ni s po 111. hnn 1 ) 

B.3.1.l Deliverables and Other Reports 

All reports the Contractor is required to submit to the Government shall be marked \vith 
the following inforn1ation: 

1. Contract Number 
2. Report Title 
3. T'ask Number (if appllcable) 
4. Date of subn1ittal 
5. Distribution 
6. Docnn1c11t c:ontrol Nurnber 

The Govern1nent prefers to receive all reports electronically in standard MS Office (e.g. 
\.\lord, Excel, etc.) or con1patible file fonnat either via e-111ail or on a standard disk (ZIP, CD, 
DVD. etc.) that is r(:adablc on a PC. Hard copy reports and other docurncntation arc to b~; 
packaged, packed and tnarked to ensure arrival at de);tination in a satisfactory condition. 
Containers and wrapping are to conforn1 to best co1nmercial practice. 

B.3.1.2 Required Contractor Property Delivery Reporting 

\.\.'ht!n applicable, the. Contractor shall coordinate all inbound and outbound shipn1ent::. 
and rnoves of Governn1ent property with the Governtnent Property Adtninistrator specified in 
Section B.3.4.3, ()ther TS1\ Points of Contact, of this Part. The Contractor shall provide the 
Govern1nent Property Adrninistrator a copy of the DD 1149, Shipping Docun1ent. (Attachn1ent 6) 
when shipping equipment. The contractor shall sub1nit the required ror1ns for each movenH?.nt 
for approval before ship111ent. Expendable and/or consumable items delivered by the Contractor 
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(items consun1cd in use or v,rhich arc an integral part of another system, office supplies, paper, 
printer cartridges, etc.,) ~hnuld not be sub1nitted via this form. 

All equip1nent and parts delivered under this contract shall be preserved and packaged in 
accordance with the n1ost econon1ical and best cornn1crcial practices to assure delivery at the 
destination and to prevent deterioration and datnage due to shipping, handling and ~torage 
hazards. In addition to information provided vvith shipping ins.tructions, all deliverables shall be 
n1arked on the outside of the packaging as referenced in Paragraph B.3.1 of this Section. 

B.3.2 Inspection and Acceptance 

B.3.2.l Quality Assurance Surveillance Plan tQASPJ 

The Contractor is respons.ible for assuring only conforn1ing products/s.ervices. are offered 
to the lJ.S. Clovemtnent for acceptance. 'f'he (Jovemrnent v.·ill use Attachtnent 5, Quality 
Assurance Surveillance Plan, to monitor and evaluate contractor's performance. 

B.3.2.2Inspcction and Acceptance of Contract Data Requirement List tCDRLs) 

All deliverables under the Contract arc subject to rcvic\v and approval by the Contracting 
()fficer (CO) and/or the Contracting ()fficer's Representative (C()R). Llnless other\~1ise 
specifically provided in this. conlrac1, the CO and/or COR is the pers.on authorized lo 111ake final 
Governn1ent acceptance of all deliverables called for in the CDRLs and all reviews specified in 
Part C, Performance Work Statc1nent. Final acceptance of all dcliverahle items \Viii be made, in 
writing, by the CO and/or COR, 

8.3.2.3 Pern1its and Responsibilities 

The Contractor is responsible for obtaining any necessary licenses and pern1its, and for 
co1nplying with any FederaL State, and municipal laws., codes, and regulations applicable to the 
perfor1nance of the \\'Ork. The Contractor is also responsible for all damages to persons or 
properties that occur as a result of the Contractor·s fault or negligence arising frorn these 
responsibilities. The Contractor is responsible for all 1naterials delivered and \Vork perfonned 
until co1npletion and acceptance or the entire work, except for any co1npleted unit of work \1,rhich 
tnay have been accepted under the contract. 

B.3.3 Deliveries or Performance 

B.3.3.1 Supplies and Equipment 

All supplies and equipn1ent shall bes.hipped F.0.B. Destination unde.r this Contract. 

B.3.3,2 Notice of Delay 

If the Contractor beco1nes. unable lo co1nplete the contract work at the tin1e(s) SJ)eciried 
because of technical difficulties, notwithstanding the exercise of good f~1ith and diligent efforts in 
the perforn1anee of the v.·ork called for hereunder. the contractor shall give the Contracting 
officer written notice of the anticipated delay and the reasons therefore. Such notice and reasons 
shall be delivered pro1nptly after the condition creating the anticipated delay beco1nes known to 
the contractor, but in no event less than forty-five (45) days before the con1pletion date specified 
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in this contract unless other\vise directed by the Contracting Officer, When notice is so 
required. the Contracting otficer n1ay extend the time specified in the Schedule for such period as 
dce1ned advhiable. 

B.3.3.3 Original Equip111ent I\.1anufacturer (OElVI) ~'fanage1ncnt Requiren1ents 

The prin1e contractor:'I :'lhall be respon:'lible for the 111anagen1ent of suppliers and 
subcontractors during the tenn of the contract. Attributes of such responsibility are expected to 
involve the assessment, coordination, and 1nanagemcnt of the ()El\1s, suppliers, and 
subcontractors ~·ho provide the products and/or services. 

B.3.4 Contract Administrative Data 

B.3.4.1 Contracting Officer (CO) 

crhc c:ontracting Officer is the only person authorized to 1nakc any changes, approve any 
changes in the requirernents of this coutract, issue orders, obligate funds and authorize the 
expenditure of funds, and notwithstanding any tenn contained elsewhere in this contract, such 
authority rt'-U1ains vested solely in the Contracting Officer, (For further infor1nation, the 
Contracting Officer is a federal govcrn1nent employee who is specifically authorized and 
appointed in writing under specified agency procedures and granted the authority to enter into, 
adn1inister, and/or tenninate contracts and tnake related detern1inations and findings.) Jn the 
event. the Contr::t~~tor rnakes any changes at the direction of any person other than the 
Contracting ()fficcr, the change will be considered to have hcen \vithout authority and no 
adjustlnent will be tnade in the contract price to cover any increase in costs incurred as a result 
thereof. 

The- follo\ving Primary Contracting Officer is assigned to this contract. i\ltcrnatc Contracting 
Officers 1nay be assigned: 

TSA Contracting Otlicer 

NAME: 
PHONE NUMBER: 
EMAIL: 

ADDRESS: 

Ms. Holly Han1ilton Bolger 
571 <:!27 (b)(G) 

(b){li) 

Transportation Security Adn1inistration, 
701 S. 12th Street 
Arlington. \'A 20598 

B.3.4.2 Contracting Officer's Representative (COR) and Technical Monitor (TM) 

1. The principle role of the COR is to support the Contracting Officer in 1nanaging the 
contract. This is done through furnishing technical direction \Vithin the confines of the contract, 
1nonitoring performance, ensuring requirements are 1net within the tenns of the contract, and 
nlaintaining a strong relationship \Vith the Contracting Officer. As a tean1 the Contracting 
Officer and COR must ensure that progra1n requirements are clearly co1nmunicated and that the 
agrcc1ncnt is pcrforn1cd to n1cct thcrn. The principle role of the Technical l\1onitor (TM) is tn 

28 



Integrated Logistics Support (!LS) Chapter B ··Contract Clauses 
Contract No. HSTS04-13·C·CT3067 Section 3 - Special Contract Requirements 

support the COR on all \vork orders, tasks, deliverables and actions that require im1ncdiate 
attention relating to the approved scope and obligated funding of the contract action. 

2. The Contracting Officer hereby designates the individual(s) nan1ed belo\.v as. the 
Contracting Officer's Rcprcsentative(s) and Technical l\tfonitor(s). Such designations(s) shall 
specify the scope and lin1itations of the authority so delegated. 

TSACOR 

NAME: 
PHONE NUMBER: 
EMAIL: 

ADDRESS: 

TSA Alternate COR 

NAME: 
PHONE NUMBER: 
EMAIL: 

ADDRESS: 

Jv1r. Crai 2 Ha1nilton 
571-227 I)(_ 

)( 

Transportation Security Adn1inistration 
One West Post Office Road 
Arlington, VA 20598-6025 

Ms. Elena Kutney 
s11-221Jrb1(6\ I 

Transportation Security 1\dn1inistration 
One West Post ()fficc Road 
Arlington, VA 20598-6025 

3. The COR(s) and TM(s) 1nay be changed at any time by the Governn1ent without prior 
notice to the Contractor, but notification of the change, including the nan1e and phone number of 
the successor COR. \Vill be pro1nptly provided to the Contractor by the Contracting Officer in 
\Vfiting. 

4. The responsibilities and litnitations of the COR arc as follows: 

• The COR is responsible for the technical aspects or the project and technical liaison \vith 
the Contractor. 'rhe CUR is also responsible for the final inspection and acceptance of all 
reports and such other responsibilities as rnay be specified in the contract. 

• The COR 1nay di.::signalt: assistant COR(s) to act for hin1/her by nan1ing such a:>.sistanl in 
\'vTiting and transn1itting a copy of such designation through the Contracting ()fficcr to 
the Contractor. 

• The COR \viii n1aintain com1nunications with the Contractor and the Contracting Officer. 
The COR 1nust report any observed fraud, waste, or opportunities to improve 
perfor1nanee of cost efficiency to the Contracting Officer. 

• The COR \viii i1111nediately alert the Contracting Office.r to any possible Contractor 
deficiencies or questionable practices so that corrections can be made before the 
problems become .significant. 
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• The COR is not authorized to make any commitments or othcr\visc obligate the 
Govern1nent or authorize any changes \vhich affect the contract's price, ter1ns or 
conditions. Any Contractor request for changes shall be referred to the Contracting 
()fficcr directly or through the COR. No such change'> '>hall be made \Vithout the 
expressed prior authorization of the Contracting Officer. 

• The COR is not authorized to direct the Contractor on how to perfor1n the \VOrk. 
• The C<)R is not authorized to issue stop-work orders. The C<)R rnay reconuncnd the 

authorization by the c::ontracting Officer to issue a stop work order, but the Contracting 
Ofticer is the only official authorized to issue such order. 

• The C<)R is not authorized to discuss ne\v proposed efforts or encourage the Contractor 
to perforn1 additional efforts on an existing contract or order. 

5. The responsibilities and limitations of the TM are as follo\\'S: 

• Coordinating \Vi th the COR on all \vork orders, task, deliverables and actions that require 
int mediate attention relating to the approved scope and obligated funding of the contract 
action. 

• Ivlonitoring the Contractor's perfonnance in relation to the technical requiren1ents of the 
assigned functional area of the contract to ensure that the Contractor's performance is 
strictly \Vithin the contract's scope and obligated funding. 

• Ensuring thal all recon1n1ended changes in any work under the contract are coordinated 
and sub1nitted in \\Titlng to the COR for consideration. 

• Jnfor1ning the CC)R if the Contractor is not 1nceting performance, cost, schedule 
nlile-slones. 

• Perfortning technical reviews of the Contractor's proposals as directed by the COR. 
• Performing acceptance of the Contractor's deliverables as directed by the COR. 
• Reporting any threats to the health and safety of persons or potential for damage to 

GC\\'Crrnncnt property or critical national infra:;,tructurc which 1nay result frorn the 
Contractor's perfonnance or fallure to pe1fonn the contract's require1nents. 

B.3.4.3 Other TSA Points of Contact 

The Govern1nent Property Ad1ninistrator's name and contact inforn1ation is listed below: 

TSA Govern1nent Property Adtninistrator 

NAME: 
PHONE NUMBER: 
EMAIL: 

ADDRESS: 

Ms. Annette Cuvler 
571~227~-

(b)(6) 

Transportation Security Ad1ninislration 
One Vv'est Post Oftice Road 
Arlington, VA 20598-6025 
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B.3.4.4 Contractor Representatives 

The Contractor shall identify below a Contract Ad1ninistr::itor and Program Manager Vv'ho 
shall have the authority to make contract and technical decision~ respectively regarding this 
contract. These individuals will act for the Contractor for the duration of thi:'I contract or until 
the Contracting Officer has been no ti tied by the Contractor in writing of their replacetnent. 

(a) Contract Administrator 

The Contract Administrator to be contacted for all contract ad1ninistration rnatters: 

NAME: l(lo)(l•I 

PHONE NUMBER: 
EMAIL 

'--~~~~~~~~~ 

ADDRESS: 11251 Roger Bacon Drive 
Res ton, VA 20190 

The Contract Administrator shall be responsible for all contract achninistration issues 
and shall act as the central point of contact with the Govem1nent for all such issues. 
The Contract Administrator shall have full authority to act for the contractor in all 
contra<.::tual n1atters, including negotiation. 

(b) Program Manag:er 

The Progran1 i\1anager 10 be contacted for all service re-lated issues: 

NAME: rb)(6) 

PHONE NUMBER: 
EMAIL: 

ADDRESS: 

The contractor shall appoint a Progra111 Manager who \Viii be the contractor's 
authorized representative for technical and adtninistrative perfortnance of all products 
and se-rvices required he-reunde-r. "fhe Progratn ~1anager shall provide the single point 
of contact through which all contractor/Govern1nent co1n1nunications, \vork, and 
technical direction shall flow. The Progra1n Manager shall receive and execute, on 
behalf of the contractor, such technical direction as the (~ontracting C>fficer and 
his/her designated representative may issue wilhin the tern1s and conditions of the 
contract. All adminlstrative support of the contractor's technical personnel, and all 
interface and interaction \Vith subcontractors, OEMs, and suppliers used by the 
contractor in perforn1ance of this contract, shall be the responsibility of the contractor. 
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B.3.4.5 "SUBMISSION OF INVOICES· Commercial" 

(a) Background: The Transportation Security Adtninistration (TSA) partners with the 
United States Coast Guard Finance Center for financial services in support of TS.A. operations, 
including the payn1ent of contractor invoices. Therefore, all contractor invoices 1nust he 
sub1nitted to, and \\'ill be paid by, the U.S. Coast Guard Finance Center (FinCen). 

(b) Invoice Submission Method: Invoices 1nay be sub1nitted via facsilnile, U.S. Mail. or 
e1naiL Contractors shall utilize ONLY ()NE nlethod per invoice subn1ission. The sub1nission 
infortnation for each of the tnethods is as follows in order of preference: 

1) Facsin1ilc nun1ber is: 757w413-7314 
The facsimile nun1ber listed above shall be used by contractors for ()RIGINAL 

invoice subtnission only. If facsin1ile subtnission is utiliLed, contractors shall not subn1it hard 
copies of invoices via the ll .S. 1naiL It is the responsibility of the contractor to verify that 
invoices arc received, regardless of the 1nethod of subn1ission used. Conlracton; may inquire 
regarding the receipt of invoices by contacting the lJ.S. Coast Guard Finance Center via the 
n1ethods listed in subparagraph (d) of Lhis 1..'.lause. 

2) U.S. Mail: 
lJnited States Coast Guard Finance (~enter 
TSA Co1n1nercial Invoices 
P.O. Box 4111 
Chesapeake, VA 23327-4111 

3) Email Invoices: 
FIN ·SMB· TSAinvoices@uscg.mil or \\1\V\V .fincen.uscg.1nil 

(c) Invoice Process: Upon receipt of contrctctor invoices, FinCen will electronically route 
invoices to the appropriate TS.A. Contracting Officer's Technical Re-pre-sentative and/or 
Contracting Officer for review and approval. Upon approval, the TSA will electronica11y route 
the invoices back to FinCcn. Upon receipt of certified invoices from an Authorized Certifying 
Official, FinCen will initiate payn1ent of the in\'oices. 

Note for discounts offered: 

Discounts on invoices. If desired, the Contractor should offer discounts directly upon 
the invoice submilted, clearly specifying the terms of the discount. Contractors can structure 
discounted arnounts for pay1nent for any litne period less than the usual thirty day payrnent 
period specified under Proinpt Pay1ncnt requirements; ho\Ve\'er thC' Contractor should not 
structure terms for payment of net a1nounts invoiced any sooner than the standard period 
required under FAR Subpart 32.9 I'egarding pro1npt pay111ents for the specified deliverables 
under contract 

Discounts offered after invoice subn1ission. If the Contractor should \vish to offer a 
discount on a specific invoice after its subn1ission for payn1ent, the Contractor should sub1nil a 
letter to the Finance Center identifying the specific invoice for \Vhich a discount is offered and 
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specify the exact terms of the discount offered and \vhat time period the Govcrn1nent should 
1nake payment by in order to receive the discount. The Contractor should clearly indicate the 
contract nu1nber, invoice nu1nber and <late, and the ~pecific ter1ns of the <li::icount offered. 
Contractors should not structure tern)s for net a1nount pny1nents any sooner than the standard 
period required under FAR Subpart 32.9 regarding prornpt payn1ents for the specified 
deliverables under contract. 

(d) Pay1nent Status: Contractors may inquire on the payn1ent status of an invoice by any 
of the f ollo\vi ng rncans: 

(I) Via the internet: https://www.finccn.uscg.111il 

Contacting the FinCen Custon1er Service Section via telephone at 1-800-564-
5504 or (757) 523-6940 (Voice Option #1 ). 'The hours of operation for the 
Custon1er Service line are 8:00 AM to 5:00 PM Eastern Tin1e, Monday through 
Friday. 1-lowever, the Custotner Service line ha::i a voice·1nail feature that i~ 
available 24 hours per day, 7 days per \Veek. 

(2) Via the Payment Inquiry Form: https://\VW\v.fincen.uscg.mil/secure/pay1nent.ht1n 

(e) Invoice Eletnents: Invoices will automatically be rejected if the information required 
in subparagraph (a)(2) of the Prompt Payn1ent Clause, contained in this Section of the Contract, 
including EFT banking infor1nation, Taxpayer Identification Number (TIN), and DUNS nu1nber 
are not included in lhe invoice, All invoice::i 1nu::il clearly con·elate invoiced an1ounts to lhe 
cotTesponding contract line ite1n nun1ber and funding citation. The Contractor shall v,1ork with 
the Government to mutually refine the format, content and method of delivery for all invoice 
submissions during the perf<)rn1ance of the Contract. 

(f) Supple1nental Invoice Documentation: Contractors shall sub1nit all supplen1ental 
invoice documentation (e.g. copies of subcontractor invoices, travel vouchers, etc.) necessary to 
approve an invoice along with the original invoice. The Contractor invoice must contain the 
inrorn1atil111 sta1ed in the Pron1pt Pay1nent Clause in order to be received and proce::.sed by 
FinCen. Supple1nental invoice documentation required for review and approval of invoices may, 
at the written direction of the Contracting Officer, be subn1ittcd directly to either the Contracting 
Officer, or the Contracting Officer's Technical Representative. Note for "tin1e~and~n1aterial" 
type contracts: The Contractor nlust sub1nit the follo\ving statement \vith each invoice for labor 
hours invoiced under a "tin1e-and-111aterials" type contract, order, or contract line iten1: ·'The 
Contractor hereby certifies in accordance \vi th paragraph {c) of FAR 52.232-7, that each labor 
hour ha-; been perfonned by an e1nployee (pri1nc or subcontractor) \Vho nlects the contract's 
specified requiren1ents for the labor category invoiced." 

(g) Additional Invoice Preparation Instructions for Software Development andlor 
Hardware. The Contractor shall clearly include a separate breakdown (by CLIN) for any 
software development activities (labor costs, ::iubcontractor costs, etc.) in accordance with 
Federal Accounting Standtu·ds Advisory Board Statement of Federal Financial Accounting 
St<ind<irds Number 10 (Pn:li1ninary design costs, Development costs and post implementation 
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costs) and cite payn1cnt ter1ns. The contractor shall provide 1nakc and model descriptions as \vell 
as serial numbers for purcha~es ofhardv-.:are and software (where applicable.) 

(h) Frequency of Invoice Submission: See Section B.3.4.6, Development of Invoices, of 
Part B. 

B.3.4.6 DcYclopment of lnYoiccs 

( 1) The Contractor shall develop a 1nonthly invoice v-..·hich separately identifies, per 
technology and nlodeL the nun1ber of systetns sustained for the given invoice period, the fixed 
unit price being applied, and any disincentive. appli.::able for not meeting the requiren1ents. of 
Section C.8.9, 1, Operational Availability (Au), of Part C, Disincentives shall be calculated in 
accordance with Section i\.2.1. l, Disincentives for Failing to Meet Service Level ,i\grcc1nent, of 
Part A as follows: 

(a) Sustainnzent Service.<1 

Payment to the Contractor for sustain1nent services (XOOI) rendered during any 
given invoice period will be based on the product or the nu1nber of deployed, in­
service n1achines that are not covered under 1nanufacturer' s warranty and the unit 
pricing cstab]i<;hcd in Section A.2, Contract Pricing, of Pa11 A. For exa1nplc, if the 
Contractor performed sustainment services for 100 lten1iser DX Explosive Trace 
Detector (ETD) Systetns located at Reagan National ,i\irport (DCA) at $10 per unit in 
February 2014, the Contractor shall invoice $1,000 total for Iten1iser DX ETD:. at 
DCA for February 2014. 

The Contractor shall invoice for actual days in service, applying a prorated a1nount, as 
appropriate, for those units taken out of service or added for service at any given 
rnonth. f'or exan1ple, in the scenario described above, if 50 E'J'D systents located at 
DCA were only maintained for 15 days (50S~ of the n1onth) during February 2014, the 
C'ontractor shall invoice at half the unit price, which comes to a total of $500 for 
lten1iser DX ETDs at DCA for February 2014. 

(h) Operational Availability (A,,) 

The Contractor shall calculate the 1nonthly A .. for each technology at each airport 
and e.valuate- eai::h against the Service- Level Agreen1ent (SLA) specified in Section 
C.8.9. l of Part C. In any nlonth \Vhen A(, of an individual technology at an airport 
falls belo\v the contract SL/\ requirement, the Contractor must decrement the 1nonthly 
invoii.:e for that 1echnology at that airport as follov.1s: 

Operational Availability (A,,J 

Invoice A.dju~tment 

Belov.· SLA Require1ne11t -10<7( for each technology by airport 

34 



Integrated Logistics Support (!LS) Chapter B ··Contract Clauses 
Contract No. HSTS04-13·C·CT3067 Section 3 - Special Contract Requirements 

For example, in the scenario described in Paragraph (a) above, if the Itemiser DX 
ETDs located at DCA achieved 97(,Yc: A0 in February 2014, the Contractor \Vould 
invoice $900 to reOcct a IOrfr. penalty for 1nis::ied performance. 

(2) The contractor 1nay subtnit an invoice quarterly for payn1ent of incentives earned for 
1neeting the requirements of C:.8.9.2, Part~ Availability Supporting Perforn1ance Metric, and 
C.8.9.4, Depot Tun1 Around Ti1ne (DTAT), or Part C. Incentives earned nlay be paid from 
separate incentive pools established in Section A.2, Contract Pricing, of Part A. The invoice 
period for incentives shall be quarterly and based on the prior three rnonth reporting period. 
Incentives may he invoiced in accordance with Paragraphs (b) and (c). 

(b)Parts Availability 

Beginning 90 days after the ::itart or option period l, the c:ontractor shall calculate 
average parts fulfilln1ent tin1e for all critical niaintenance actions requiring parts over 
the previous 3 n1onths and con1parc the values against the SL,A rcquircrncnt identified 
in Section C.8.9.2 of Part C. The Contractor \Vill earn an incentive in any quarter 
where parts availability time 1neets the perforn1ance levels below: 

Parts A vailabilit}' Time 

Performance Level Incentive 

Parts Av;;1ilability Tin1e:::; 17.5 hour~ I oc1i- of annual incentiv.: pool ............................................................................... 
Parts A Time~ 15 hours 259'( of annual incentive nool 

(c)Depot Turn Around Time (DTAT) 

Beginning 90 days after the sta1t or option period l, the Contractor shall calculate 
average OTA T for all depot nu1intenance action~ over the previous 3 n1onths and 
co1npare the values again::it the SLA require1nent identified in Section C.8.9.4 of Part 
C. The Contractor \vill earn an incentive in any quarter \vhere DTAT tneets the 
performance levels below: 

Depot Turn Around Time (DTAT) 

Performance Level lncenti,·e 

DTAT ~ 300 hours IO'lr of annual incentive pool 

DTAT::; 240 hours 25'.ii of ;.i.nnu>tl inn;ntive pool 

(3) The Government \Vill revie\.v applicable disincentives and incentives submitted by the 
Contractor for accuracy using the data provided under CDRL A004 and its associated DID (see 
Section C.7 .5). The Government \.Viii also review Contractor logs for changes altered after the 
fact that tnay n1isrcprcscntcd performance \~then applying disincentives and incentives. In the 
event of conflict between Lhe contractor's application and Lhe Governn1ent's review of 
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disincentives and incentives, the Contractor is advised that the Govcrn1nent's rcvic1,.v is final 
\1./hen applying any disincentives and incentive~. 

B.3.4.7 Post Award Conference 

The Contracting Officer will establish the date of the Post 1'\. ward Conference to be held 
\Vithin 30 calendar days of contract award. The contractor \Vill prepare the agenda, invite 
stakeholders, and prepare and distribute the 1ninutes of the- conference. The conference will be 
co-chaired by the Contracting ()fficcr and the Contractor's progra1n manager. The location of 
the conference will be held at a place mutually agreeable to the (lovern1nent and the contractor. 
The minutes of the conference will docume.nt all discussioni:. that took place, as well as all 
infom1ation and guidance provided to the contractor. Any change(s) to the contract will be n1ade 
only by a contract 1nodification referencing the applicable provisions of the contract. It is 
anticipated that, at a tninin1un1, the contractor \Vill brief its business/transition plan, program 
schedule, progran1 1nanagement. and organization. 

B.3.5 Other Contract Requirements 

B.3.5.1 Travel and Per Diem (Applicable to Cost Reimbursement and T &M Type 
Contracts Only) 

The Contractor shall be reilnbursed for travel co~t~ a~sociated 1,vith thi~ contract. The 
rein1burse1nent for those costs shall be as follows: 

• Trav(;l subsistenc(; reimburserncnts v,:il\ be authorized under the rates and conditions 
under the Federal Travel Regulationi:.. 

• Per diem will be reimbursed, at actual costs, not to exceed, the per die1n rates set forth 
in the Federal Travel Regulations prescribed by General Services Adn1inistration and 
when applicable, Standardized Regulations Section 925 - tv1aximum Travel Per Die1n 
Allowances for Foreign Areas - prescribed by the Depa1tn1ent of State. 

• Travel of 1nore than 10 hours, but less than 24 hours, v"hen no lodging is required, per 
die1n shall be one-half of the Meals and Incidental Expenses (M&IE) rate applicable 
to the locations of te1nporary duty as~ign1nent. If more than one temporary duty point 
is involved, the allo\vance of one·half of the l\i1&IE rate is prescribed for the location 
where the majority of the time is spent performing official business, The per diem 
alhJ1,vance shall not be al101,ved when the period of official travel is 10 hours or less 
during the san1e calendar day. 

• Airfare costs in excess of the 101,.ve~t rate available, offered during norn1al business 
hours arc not reimbursable. 

• All rei1nbursable Contractor travel shall be authorized through the issuance of a task 
order executed by the Contracting Officer. 

Local Travel Costs will not be rein1bursed under the following circumstances: 

• Travel at Government installation:i where Governn1ent transportation is available 
• Travel peti'or1ned for personal conveniencc/c1Tands, including co1nmuting to and 

fro1n \VOrk.: an<l 

• Travel costs incurred in the replacernent of personnel when such replace1nent is 
accon1plished for the (~on tractor's or employee's convenience, 
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B.3.5.2 Disclosure of Information 

Information furnished by the Contractor under this contract 1nay be subject to disclosure 
under the Freedom of lnforn1ation i\et (FOi.A.). Therefore, all items that arc confidential to 
business, or contain trade secrets. proprietary, or personally~identifiable inforn1ation must be 
clearly nlarked . 

. t\ny information made available to the Contractor by the Government must be used only 
for the purpose of carrying out the requirements of this contract and must not be divulged or 
nlade known in any 1nanner to any person except as may be necessary in the performance of the 
contract 

In perforn1ance of this contract, the Contractor assumes responsibility for protection of 
the confidentiality of Govern1nent records and infor1natio11and111ust ensure that all work 
pe11·or1ned by its Subcontractor(s) shall be under the supervision of the Contractor or the 
Contractor·s crr1ployccs. 

B.3.5.3 (~ontractor's Responsibility for Assigned Space, Equipment, and Supplies 

If. due to the fault or neglect of the Contractor, his agents, or employees. da1nagcs arc 
caused to any Ciovern1nent property, equip1nent, stock or supplies, during the perforn1ance of this 
contract, the Contractor shall be responi.ible for such loss or da1nage and the Go\'ern1nent. at its 
option, tnay either require the Contractor to replace all property or to rein1burse the Govern1nent 
for the full value of the lost or dan1agcd property. The Contractor is rcsponsihlc for maintaining 
all assigned space(s) in a clean and orderly fashion during the course of this contract. All 
telephones are for conducting official Government business only. 

B.3.5.4 Interrelationship of Associate Contractors 

'fhe 'fSA n1ay enter into contractL1al agreen1ents with other c:ontractors (i.e., "Associate 
Contractors") in order to fulfill requirements separate ti·o1n the work to be perfo1med under this 
contract, yet having a relationship to performance under this contract. It is expected that 
contractors ~'orking under TSA contracts 1,1,1ill have to ~·ork together under certain conditions in 
order to achieve a co1n1non solution for TSA. The Contractor nlay be required to coordinate 
\Vi th otht'-r such Contractor(s) through the cognizant Contracting Officer (CO) and/or designated 
representative in providing suitable, non~conflicting technical and/or rnanag(:n1ent intetfacc and 
in avoidance of duplication of effort. lnfonnation on deliverables provided under separate 
contracts may, at the discretion of the TSA and/or other Governn1ent agencies, be provided to 
such other Contractor(sl for the purpose of such \vork. 

Where the Contractor and an associate Contractor fail to agree upon action to be taken in 
connection \Vilh their respective responsibilities, each Contractor shall pro1nptly bring the 
1natters to the attention of the cognizant CO and furnish the Contractor's recom1nendations for a 
solution. The Contractor shall not be relieved of its obligations to make titncly deliveries or be 
entitled to any other adjustn1ent because of failure of the Contractor and its associate to promptly 
refer matters to the co or because or failure to implement co directions. 
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Where the Contractor and Associate Contractors arc required to collaborate to deliver a 
service: the Gnvernn1ent Vv'ill designate, in writing and prior to the definition of the task, to both 
Contractor~, a ·'lead Contractor" for the project. In these cases the As~ociate Contractors shall 
also be contractually required to coordinate and collaborate \vith the Contractor. TSA will 
facilitate the niutual execution of Non-Disclosure Agreements. 

Compliance vvith this Special Contract Requirement i~ included in the contract ])rice and 
shall not be a basis for equitable adjusunent. 

B.3.5.S Non~Pet"sonal Set"vices 

"Personal services" are those in \Vhich contractor personnel would appear to be. in effect, 
Govern1nent en1ployces via the direct supervision and oversight by Govcrn1ncnt employees. No 
personal services shall be pe1forn1ed under this contract. No Contractor etnployee \Vill be 
directly supervised by a Goven1ment einployee. All individual Contractor en1ployee 
assignme-nts, and daily \vork direction, shall be given by the applicable etnployee supervisor of 
the Contractor. If the Contractor believes any Govern1ncnt action or con11nunication has been 
given that \Vould create a personal services relationship betv.i·een the Government and any 
Contractor en1ployee, the Contractor ~hall pron1plly 1101ify thi.:: Contracting Ofrii.:er of this 
comn1unication or action. 

The Contractor shall not perfor1n any inherently Governn1ental actions as defined by 
FAR 7.500. No C~ontractor e1nployee shall hold hin1 or herself out to be a Governn1ent 
en1ployee, agent, or representative. No Contractor ernployee shall state orally or in writing at 
any tin1e that he or she is acting on behalf of the Governn1cnt. In all co1nrnunications in 
connection \Vith this contract, Contractor e1nployees shall identify then1'\elves as Contractor 
employees and specify the name or the co1npany for which they work. In all con11nuni-cations 
with other Govenu11ent Contractors in connection with this contract, the Contractor en1ployee 
shall state that they have no authority to in any \Vay change any contract and that if the other 
Contractor believes this communication to be a direction to change their contract, they should 
notify the Contracting Officer for that contract and not carry out the direction until a clarification 
has been issued by the Contracting Officer. 

The Contractor shall ensure that all of its e1nployees working on this contract are 
infor1ned of the substance or this clause. Nothing in this special contract requiren1ent shall li1nit 
the Governrnent' s rights in any \vay under any other tenn of the contract, including those related 
to the Government's right to inspect and accept the services to be performed under this 
contract. The substance of this special contract requirement shall be included in all subcontracts 
at any tier. 

B.3.5.6 Contractor Responsibilities 

The Contractor shall provide all n1anagen1ent, adn1i11istrative, clerical, and supervisory 
functions required for the effective and efficient perfonnance of this contract. 

The Government shall not he liable for any injury to the Contractor's personnel or 
da1nage to the Contractor's property unless such injury or dan1age is due to negligence on the 

38 



Integrated Logistics Support (!LS) Chapter B ··Contract Clauses 
Contract No. HSTS04-13·C·CT3067 Section 3 - Special Contract Requirements 

part of the Govern1nent and is recoverable under the Federal Torts Claims Act, or pursuant to 
another Federal statutory authority. 

A sn1ooth and orderly transition bet\veen the Contractor and a predecessor or successor 
Contractor is necessary to ensure n1inin1un1 disruption to vital Govcrnn1ent business, The 
C'.ontractor shall cooperate fully in the transition. 

The Contractor shall adhere to the san1e professional and ethical standards of conduct 
required of Governrnent per1'onncL The Contractor shall not: 

• Discuss with unauthorized persons any information obtained in the perforn1ance of work 
under this contract. 

• Conduct business not directly related to this contract on Govern1ncnt premises. 
• lTse con)puter sy~te1ns and/or other Govern1nent facilities for cornpany or personal 

business other than work related; or 
• Recruit on Government pre1nises or other\vise act to di'\rupt official (i:overn1nent 

business. 

B.3.5.7 Qualification of Employees 

The Contracting Officer 1nay require disn1issal fro1n "vork under this contract and/or 
ren1oval of access to government facilities, property, infor1nation and/or infonnation systen1s of 
those cn1ployccs \Vhich the Contracting Officer deems contrary to the public interest or 
inconsistent with the best interest of national security. 

B.3.5.8 Non~Disclosure Agreements 

Non·l)isclosure /\gree1nents are required to be signed by all c:ontractor personnel \Vhen 
their role requires then1 to con1e into contact with Sensitive But Unclassified, Govemtnent 
procurcrncnt sensitive infor1nation, and/or other sensitive infor1nation, or proprietary business 
inforn1ation frotn other (~ontractor~ (e.g" cost data, plans, and strategies). T'he recipient certifies 
in writing that they will take the necessary steps to prevent the unauthorized disclo~ure and l1se 
of info1mation. The Contracting Officer will provide the prescribed non·disclosure forms as 
necessary to the Contractor \Vhcn circun1stanccs \varrant. 

B.3.5.9 Observance of Legal Holidays, Other Absences, and Necessary Contract 
Performance Offsite 

The Government observes the following holidays: 

Nev.1 Year's Day 
Martin Luther King Birthday 
President's Day 
Memorial Day 
Independence l)ay 
Labor Day 
Columbus Day 
Veteran's Day 
Thanksgiving Day 
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Christmas Day 
Inauguration Day (\Vashington, DC metropolitan area) 

In addition to the days designated as holidays. the Governn1ent observes also the 
following days: 

• Any other day designated by Federal Statute, and 
• Any other day designated by Executive Order, and 
• Any other day designated by President's Procla1nation, such as cxtrcn1c \\'Cather 
conditions. 

\\'hen the Government grants excused absence to its e1uployees in a specific location, 
assigned c:ontractor personnel at that sa1nc location may also be dismissed, T'hc c:ontractor 
agrees to continue to provide sufficient personnel to perform critical tasks already in operation or 
scheduled, and shall be guided by the in::.tructions issued by the Contracting Officer or the 
Contracting Officer's Technical Representative. Observance of such holidays by Government 
personnel shall not be a reason for the Contractor to request an extension of the period of 
performance, or entitlement of ro1npensation except as set forth \Vi thin the contract 

In the event the Contractor's personnel \vork during the holiday or other excused 
absencrs, they rnay be compensated by the Contractor, hov,:evcr, no for111 of holiday or other 
pre1nium cotnpensation v,1ill he considered either as a direct or indirect cost, other than their 
normal co1npensalion for the time worked, F'or cost rei1nbursable and tin1e and malerial ('f &M) 
contracts, the governn1ent will only consider as direct and/or indirect costs those efforts actually 
pcrfor1ned during the holiday or excused absences in the event contractor personnel arc not 
disn1issed. This provision does not preclude rein1bursement for authorized overti1ne v,1ork if 
applicable lo this contract. 

Othcnvisc, the 1nanagc111cnt responsibility for contractor functions approved by the 
Contracting Officer for offsite work, in the event of inaccessibility of federal workplaces are the 
sole re::.ponsibility of tht: contractor. The contractor n1ay propose telework or t)lher solutions 
\Vhen critical \Vork is required, however, the Contractor is solely responsible for any cost 
differential in pcrforinance, all liabilities that n1ay be due to performance at an alternate location 
and all resources necessary to con1plete such performance. 

In the event of an actual ernergency, the Contracting Officer 111ay direct the contractor to 
change \Vork hours or locations or institute telc~\vork, utilize personal protective equipment or 
other nu1ndated iten1s. 

B.3.5.10 Suitability Determination for Contract Employees 

All contractor employees seeking to provide services to '!"SA under a 'I'SA contract are 
subject to a suit~lbility determin~ltion to asse::.s \.vhether their initial e111ploy111ent or continL1ed 
en1ploy1uent on a TSA contract protects or pro1uotes the efficiency of the agency. TSA. by and 
through the Office of Security, Personnel Security Division (PcrScc), \Viii allO\V a contractor 
en1ployee to con1111ence work on a TS/\ contract only if a review of the contractor employee's 
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prcli1ninary background check is favorable. Contractor employees 1,.vith unfavorable preliminary 
background checks will not be allowed to Vl'Ork on a TSA contract. 

A suitability detern1ination involves the follo\ving three phases: 

Phase I: Enter On Duty Suitability Detern1ination: a revie\v of a contractor en1ployee' s 
consumer credit report, criminal history records, and submitted security !Orn1s to detern1ine, to 
the extent possible, if the contractor employee has bad debt and/or critninal offenses and/or 
falsification i:..sucs that would prohibit c1nployn1cnt as a TSA contractor. This dctcrn1ination \\'ill 
Include verification of citizenship for contractor employees horn outside of the l.Jnlted States. A 
favorable Enter on Duty Suitability Determination is not a final suitability detern1ination; rather, 
it is a preli1ninary reviev,/ of external data sources that allo\llS the contractor en1ployee to 
comn1cnce \.\.'ork prior to the required background investigation being co1npleted. 

When a contractor e111ployee is dee1ned suitable to co1nn1ence work on a TSA contract, 
TSA PerSec will notify the appropriate Contracting Officer's Representative (COR) of the 
favorable determination. Similar notifications will be sent \vhcn a contractor cn1ployec has not 
passed the preliminary background check and has been deemed unsuitable. 

Phase 2: Background Investigation: Once the contractor e1nployee co1nmences work on a 
TSA contract, TSA PcrScc will process all subn1itt(;d security forrns to detcr1ninc \Vhcthcr the 
contractor has previously been the subject of a federal background investigation sufficient in 
scope to 1neet 1'SA minimum inves.tigative requirements. Contractor e1nployees Vv'ho have a 
federal investigation sufficient in scope will ilntnediately be processed for final suitability 
adjudication. Those contractor employees \Vho do not have a previous federal background 
investigation sufficient in scope Vlrill be scheduled for the appropriate level background 
investigation through the subn1ission of their security forms to the Office or Personnel 
Management (OPM). 

Phase 3: Final Suitability Adjudication: TSA PerSec will co1nplete the final suitability 
deter1nination aftt:r rect:ipt, rt:vieV11 , and adjudication of the co1npleted OPl\1 backgrt)und 
investigation. The final suitability determination is an assessment made by TSA PerSec to 
deter1nine -w·hether there is reasonable expectation that the continued cn1ployn1cnt of the TSA 
contractor will or will not protect or pro1note the efficiency of the agency. An unfavorable final 
suitability determination will result in a notification to the COTR that the contractor en1ployee 
has been deemed unsuitable for continued contract e1nployn1ent and that he/she shall be ren1oved 
from the TSA contract. 

B.3.S.11 Security Requircn1ents for Contractor Employees Pcrforn1ing at Airport 
I~ocations 

Contractor e1nployee~ are required to meet all airport security screening requircn1ents 
\vhich include crirnin~d history, background and fingerprint check. Contractor en1ployees 
working in this facility will be required to obtain, possess and display a Secure Identification 
Display Arca (SIDA) badge in accordance with the airport's physical and personnel security 
requiren1ents. The Contractor is responsible for any fees associated with lost badges. 
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B.3.5.12 Insurance for Contractor Performance at ,i\.irport 

The Contractor n1ust have approved insurance on file with each federal airport where 
"'·ork is required. The Contractor is required to procure at its O\·Vn expense, and keep in effect at 
all tin1es during the tenn of the Contract lthe types and arr1ounts of insurance specified. Air 
Ca1Tier Operating Permits and Leases \.Viii have additional insuran\.'e coverage reqL1ire1nents. The 
actual types and atnounts of insurance required will be set on an individual basis by each federal 
airport where "''ork is required based upon the company's scope of work and airport access 
required. For further information regarding Insurance Requiretnents, please contact the 
Contracting Officer. 

B.3.5.13 Advertising of Award 

The contractor shall not refer to contract awards in c01nn1ercial adve1tising in such a 
n1anner as to state or in1ply that the product or service provided is endorsed or prefen·ed by the 
Federal (Jovernn1cnt or is considered by the Govcrntncnt to be superior to other products or 
services. 

B.3.5.14 Major Breach of Safety or Security 

(a) Safety is the freedom fro1n those conditions that can cause death, injury, 
occupational illness, da1nage to or loss of equip1nent or property, or dan1age to the environment. 
Safety is essential to TSA and cornpliance \\'ith safety standards and practices is a rnaterial prnt 
of this contract. A major breach of safety niay constitute a breach of contract that entitles the 
Government to exercise any of its rights and re1nedies applicable to material parts of this 
agree1nent, including ter1nination for default. A 1najor breach or safety n1ust be related directly 
to the work on the agreement. A 1najor breach of safety is an act or 01nission of the Contractor 
that consists of an accident, incident, or exposure resulting in a fatality, serious injury, or 1nission 
failure; or in darr1age to equipn1ent or property equal to or greater than $1 million: or in any 
"willful" or "repeat" violation cited by the ()ccupational Safety and Health Ad1ninistration 
(OSHA) or by a state agency operating under an OSHA approved plan. 

(b) Security is the condition of safeguarding againsl espionage, sabot:.ige, crin1e 
(including cotnputer cri1neJ, or attack. A major breach of security n1ay constitute a breach of 
contract that entitles the Governrnent to exercise any of its rights and re1nedies applicable to 
1nat(:rial patts of this agreement, including t(:rn1ination for default. A n1ajor breach of security 
1nay occur on or off Governn1ent installations, but n1ust be related directly to the work on the 
agree1nent. A nlajor breach of security is an act or 01nission by the Contractor that results in 
co1npron1ise of classified inforn1ation or sensitive security inforrnation or sensitive but 
unclassified inforn1ation, including contractor proprietary information, illegal technology 
transfer, workplace violence resulting in criminal conviction, sabotage, con1pron1ise or denial of 
infor1nati0n technology services, equipn1e-n1 or property da111age from vandalis1n greater than 
5250,000, or theft greater thao $250,000. 

NOTE: Breach of Security for the purposes of this definition should not be confused with breach 
or security in screening operations. 
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(c) In the event of a major breach of safety or security, the Contractor shall report the 
breach to the Contracting Officer. If directed by the Contracting Officer, the Contractor shall 
conduct its own investigation and report the results to the Govern1nenL The Contractors.hall 
cooperate \\'ith the Governn1ent investigation, if conducted. 

B.3.5.15 Contractor Staff' Training 

The contractor shall provide fully trained and experienced personnel. Training of 
contractor personnel shall he performed by the contractor at its expense, except as directed by the 
Government through written authorization by the Contracting Officer to n1eet special 
require1nents peculiar to the contract. Training includes attendance at sen1inars, s.y1nposia or 
user group conferences, Training \vill not be authorized for the purpose of keeping contractor 
personnel abreast of advances in the state-of~the-art or for training contractor c1nployecs on 
equipn1ent, con1puter languages and con1puter operating s.ystems that are available on the 
co1nmercial market or required by a contract. This includes training to obtain or increase 
proficiency in word processing, spreadsheets, presentations, and electronic tnaiL 

B.3.5.16 Employee Termination 

The contractor shall notify the Contracting ()fficer and the Contracting Officer's 
Technical Representative \vithin 48 honrs \\'hen an c1nployec performing Vv'ork under this 
contract who has been granted access to government information, information systen1s, property, 
or governn1ent facilities acce,SS terrninate,S employ1nent, no longer is as&igned to the contract, or 
no longer requires such access. The contractor shall be responsible for returning, or ensuring 
that e1nployces return, all DHS/TSA -issued contractor/employee identification, all other TSA or 
OHS property, and any security access cards to Government offices issued by a landlord of 
co1nn1ercial space. 

B.3.5. 17 Standards of Conduct and Restrictions 

The contractor shall adhere to the sa1ne prol'es.sional and ethical s.tandards of conduct 
required of Government personnel. Personnel performing work under this contract shall not: 

a) Solicit new business \\'hi le perfortning. \Vork under the t:ontract; 
b) c:onduct business other than that 1,vhich is covered by this contract during periods paid by 

the Governn1ent; 
c) Conduct business not directly related to this contract on Govcrn1ncnt prcn1iscs; 
d) lJse (iovernn1ent computer systen1s or netVv·orks, and/or other (Joverntnent facilities for 

con1pany or personal business; 
e) Recruit on Govern1uent pren1ises or other\vise act to disrupt official Govern1nent 

business. 

B.3.5.18 Electronic Inforn1.ation Technology to Accon1modatc Users ''"ith Disabilities 
(Section 508 of the Rehabilitation 1\ct) 

Section 508 of the Rehabilitation Act prohibits federal agencies from procuring, 
developing, maintaining, or using electronic and infor1nation technology (EIT) that is 
inaccessible to people with disabilities. The applicable standards in Section 508 of the 
Rehabilitation Act, as amended, shall apply to this contract and any ite1ns, or services covered by 
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or provided in connection \vith this requirement. The Contractor shall provide items and services 
that comply with Section 508 requirements and the Electronic and Information Accessibility 
Standard< at 36 CFR Part I I 94. 

B.3.5.19 Substitution of Ke.y Personnel 

The Contractor shall notify the Contracting Officer (CO) and the Contracting Officer's 
Representative (COR) prior to tnaking any changes in Key Personnel. No changes in Key 
Personnel \vill be 1nadc unless the Contractor can dcn1onstrate that the qualifications of 
prospective replacen1ent personnel are equal to or better than the qualifications of the Key 
Personne.J being replaced or other1.vii:.e 1neet the standards applicable in the contract. All proposed 
substitutes shall have qualifications equal to or higher than the qualifications of the person to be 
replaced. The CO shall be notified in V\Titing of any proposed substitution at least fifteen ( 15) 
days, or forty-five (45) days if either a background investigation for building or infor1nation 
syste1n access and/or a security clearance (due to clatisified contract requiren1ents that relate 
specifically to personnel) n1ust be obtained to tneet the contract's requiretnents, in advance of the 
proposed substitution. Such notification fro1n the contractor shall include: 

(a) an explanation of the circun1stance~ necessi1ating !he sub~titutiun; 
(b) a complete resume of the proposed substitute; and 
(c) any other infor1nation requested by the CO to enable him/her to judge \.Vhether or not 

the Contractor is rnaintaining the sarne high quality of personnel that provided the partial basis 
for award. 

The(() and COR 1,1,1ill evaluate substitution requests and promptly notify the Contractor 
of his/her approval or di,approval in 1,vriting. /\ 11 disapprovals will require resuhn1ission of 
another subi:.titution within 15 calendar days by the Contractor. 

B.3.5.20 Controlled Unclassified Information Data Privacy and Protection 

The Contractor shall be responsible for the tiec.urity of: i) all data that is generated by the 
contractor on behalf of the Governn1ent ii) Government data trans1nitted by the contractor, and 
iii) Government data othcnvisc stored or processed by the contractor, regardless of\vho owns or 
controls the underlying syste1ns while that data ls under the contractor's control. All Ciovern1nent 
data, including but not limited to Personal Identifiable Information (Pll). Sensitive Security 
Inforn1ation (SSI), and Sensitive But Unclassified (SBU), and/or Critical Infrastructure 
Infor1nation ((~II), shall be protected according to Department of Homeland Security information 
security policies and rnandates. 

At the expiration of the contract. the contractor shall retu111 all Ciovernn1ent infonnation 
and IT resources provided to the contractor during the contract. 

The contractor 111ust satisfy requiren1enti:. to \York with and safeguard Sensi1ive Security 
Inforn1ation (SSI). and Personally ldentitiable Infor1nation (Pll). All support personnel 1nust 
understand and rigorously folio'<\' all applicable OHS Component Agcncy·s rcquire1nents, 
policies, and procedures for safeguarding SSI and PIL Contractor personnel \Viii he required to 
co1nplete online training for SSI, lnfor1national Security and J>rivacy training, if required by the 
DHS Component Agency 
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The Contractor, and those operating on its behalf, shall adhere to the require1nents of the 
non~disclosure agreement unles.s authori.£ed in writing by the Contracting Officer. 

The Govcrn1ncnt will identify IT systc1ns trans1nitting unclassified/SS I inforn1ation that 
\VIII require protection based on a risk assessment as applicable. If encryption is required, the 
folloi.ving methods are acceptable for encrypting sens.itive infor1nation: 

a. Products Advanced Encryption Standard (1\ES) algorithrns that have been validated 
under FIPS 140 2. 
b. National Security Agency (NSA) Type 2 or Type I encryption. 
c. Public Key Infrastructure (PKIJ (see paragraph 5.5.2. l of the Department of 
Homeland Security (DHS) rr Security Progra1n Handbook <OHS Management Directive 
(rYlD) 4300Al for Sensitive Syste1ns). 

The contractor shall n1aintain data control according to the applicable OHS Co1nponent 
Agency's security level of the data. Data separation \Viii include the use of discretionary access 
control 1nethods, VPN encryption methods, data aggregation controls, data tagging, media 
1narking, backup actions, and data disa::.ter planning and re-covery. Contractors handling PII 1nust 
comply with TSA MD 3700.4 if applicable. 

Users of Govern1nent IT assets shall adhere to all system security require1nents to ensure 
the confidentiality, integrity, availability, and non~repudiation of inforn1ation under their control. 
All users accessing Governn1ent IT assets are expected to actively apply the practices specit1ed 
in the TSA Jnfor1nation Technology Security Policy (ITSP) Handbook, Chapter 3, Section 6, 
Privacy and Acceptable Use, or si1nilar OHS Component Agency's guidance or policy. 

The contractor shall comply with the all data disposition require1nents stated in the 
applicable DHS Con1poncnt Agency's lnfor1nation Security Policy. For all 'T'SA orders the 
contractor shall con1ply with Information Security Policy Handbook Chapter 3, Section 17 
Co1nputer Data Storage Disposition, as well as TSA rv1anage1nen1 IJirective 3700.4. 

B.3.5.21 Contingency and/or Continttity of Operations in support of Transportation 
Security Administration Operations 

(a) Background. 'I'he 'fransportation Security Adn)inistration ('TSA) is a co1nponent of 
the Department of Homeland Security (OHS) and is responsible for the security of the nation's 
transportation system. This includes not only the security screening operations conducted for 
passenger air travel, but also security operations protecting air cargo and shipping, surrace and 
other transportation modes including rail. and pipelines and other transportation infrastructure, 
To those ends, the TSA n1ust be able to respond quickly to incidents, and increase and re­
constitute its operational posture (''continuity of operations") in respon~e to threats and the 
possibility of actual att~lcks upon or disruption to gove11ut1e-nt operations or national 
infrastructure. The TSA has an internal capacity to establish and operate Critical Incident 
l'v1anagcrncnt Group:.. in response to a specific, 'TS.A.-only incident, or a:.. a part of larger OHS 
operation due to orders fron1 the OHS Secretary, or due to increased threat levels under the 
National Ten·oris1n Advisory Syste1n, or federal operations up to and including responsibilities. 
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assigned under the National Response Fn11ne\vork. To these ends, the TSA must be able to count 
upon a correlated contractor capability to surge capacity in response to incidents or quickly re~ 
constitute capability to recover from a catastrophe. Accordingly, TSA contractors nlust be 
prepared and able to provide surge capacity and to reconstitute operational capnbility to perfortn 
under contract as required in response to an en1crgcncy. 

(b) Definitions. The meaning or specific contingency or einergency~related terms herein 
proceeds fron1 those definitions within the National Response Fra1nework and are available from 
the Nalional Rc:;,ponsc Fran1c\vork Resource Center glossary at 
http://\V\V\v.fen1a.gov/emergency/nrf/. 

(c) Force and effect of this clause. Vv'ithout regard to the extent that the Contractor's 
actual responses in order to 1ncet the requirements of this clause may be necessitated by 
occurrences or conditions as described in the ·'Excusable Delays" paragraph of FAR 52.212-4, 
"Contract Tern1s and Conditions-Con11nercial Ite1ns'' clau::.e or those described in the FAR 
52.249-14, "Excusable Delays" clause (or such related conditions as described in other clauses, 
such as the FAR 52,249-8 "Default (Fixed-Price Supply and Service),"' 52.249-9 "Default 
(Fixed-Price Research and Develop1nent)," and/or FAR 52.249-10 (Fixed-Price Construction)," 
if included in the contract), the Contractor shall provide ::.urge capacity, re-e::.tablish function::., 
and reconstitute capability and performance under this contract as quickly as possible in response 
to an incid(;nt and/nr as ordered by the Contracting Officer. 

(d) Response functions and capabilities. 'fhe Contractor shall establish and nlaintain the 
following capabilities as a require1nent of this contract. 

(I) Continuity of Operations (COOP) Plan. The Contractor shall establish a \Vritten 
continuity of operations plan in accordance with "Continuity Guidance Circular l (CCG I_), 
Continuity Guidance for Non-Federal Agencies" of January 2009. In general, COOP plans 1nust 
be designed in order to: 

r. r..itinimize loss of life, injury, and property da1nage. 
11. T\1iligate the duration, severity, or pt:rvasiveness or disruptions tha1 do oc.::ur. 
iii. Achieve the timely and orderly resu1nption of essential functions and the 

return to nor1nal operations. 
rv. Protect essential facilities, equip1nent, records, and assets. 
v. Be executable \vi th or without warning. 
vi. Meet the operational requirernents of the TSA. Continuity plans need to be 

operational within 1ninutcs of activation, depending on the essential function or service. but 
certainly should he operational no later than I 2 hours after activation. 

vii. l\!leet the sustainment needs of the TSA. An organization 1nay need to plan for 
sustained continuity operations for up to 30 days or longer, depending on resources, support 
relationships, and the respective continuity strategy adopted. 

viii. Ensure the continuous performance of essential functions and operations 
during an emergency, including those such as panden1ic inOuenLa that require additional 
considerations beyond traditional continuity planning, 
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ix. Provide an integrated and coordinated continuity frame1,.vork that takes into 
consideration other relevant organizational, governmental, and private sector continuity plans 
and procedures. 

The Contractor's COOP Plan is intended to be executed in response to an incident, and the 
('()Qp Plan shall address each of the follov·.:ing requirements in depth, in addition to the essential 
functions described in CCG I: 

(A) Con11nunicaiinns. In the case of an applicable incident or a notification 
per paragraph (e) ''Response Requiren1ent'' helo\v, the Contractor shall 1naintain or he able to re· 
establish active, real-ti1ne co1nmunication with its e1nployees under the contract during the 24-
hour day period on all days during the week such that the Contractor can ensure performance 
under the contract will continue at such alternate locations under the contract to 1ncet specified 
deliverables and/or response to surge capacity. Likewise, the Contractor shall ensure that 
effective con11nunication about its contract perfor1nance can continue with the Contracting 
Officer. taking into account the operational profile or location of TSA facilities or assets in 
response to an incident in order to meet specified deliverables and/or response to surge capacity 
orders from the Contracting Officer. 

(B) Facilities. In the case of an applicable incident or a notification per 
paragraph (c) "Response Requirement" belo\v, the Contractor shall be able to re~cnnstitut(; 
contractor presence at self-provided facilities or at Governn1ent-provided facility space as may 
be required in order to 1neet specified deliverables and/or response to surge capacity orders fro1n 
the Contracting Officer. 

(C) lnfortnation Syste1ns/Network. In the case of an applicable incident or a 
notification per paragraph (e) "Response Requirement" below, the Contractor shall 1naintain and 
be able to re~constitute an infor1nation systems net\vork at its facilities or for use at alternate 
facilities as may be necessary in order to tncct specified deliverables and/or respond to surge 
capacity orders from the Contracting Officer. 

(D) Annual or Periodic COOP Exercise. Under the 1nonitoring of the 
Contracting Officer and Contracting Officer's Technical Representative (C()R), the Contractor 
shall conduct an annual exercise to test the capabilities of its COOP Plan. or the ContrJctor 1nay 
be included in periodic TSA COOP exercises as a 1neani. of fulfilling this requirement. 
Typically, a sirnulated scenario for the exercise \Viii be developed, and the contractor's 
managcn1ent tca1n \Viii place the scenario into action on a simulated basis, As with all exercises, 
responses to the exercise 11111st he based on the kno\Vn capacities and capahilities of the 
contractor's personnel and assets and take the actual disposition and locations or personnel and 
assets into account at the initiation and during the conduct of the exercise. Thus, while the 
exercise' s scenario is sin1ulated, the contractor's ability to initiate and to plan the execution of a 
response to the scenario via the COOP Plan is actual and will be assessed hy the Government. 
The Contractor shall i1nple1nent reco1nmendations as a consequence of the Govemn1ent' s 
assessn1ent of its perforrnance in response to the exercise, The Govemrnent' s assess1nent of 
C<J()P plan practice may be like\vise included at the Government's discretion as a portion of the 
"1nanagen1ent" ele1nent assessed under the Contractor Perfonnance Assess1nent Reporting 
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Systcn1. Initiation of an exercise in response to the requirements of this clause docs not entitle 
the Contractor to an equitable adjustJnent or otherwise constitute a change to this contract. 

(E) Surge capncity nnd Continuity of Operations (COOP). The Contractor 
tnay be required to provide either surge capacity and/or a COOP response to conditions related to 
this clause. "Surge capacity'' n1eans that the volu1ne and pace of the contractor's perforn1ance is 
required to increase to meet the TSA's increased volume or work and te1npo or operations in an 
en1ergeney situation. ''COOP" 1neans that the contractor 111ay have to conduct various activities 
to re-establish or reconstitute operation:.. in response to an incident, which could al:..o include a 
necessity to provide for surge capacity. 

(e) Response Requiren1ent. The Contractor shall provide surge capacity to itnplen1ent an 
increased workload within 24 hours of notification by the Contracting Officer in the event of: 

( 1) a specific declaration or national etnergency by the Executive Office or the 
President and/or the occurrence of an Incident of National Significance or Major Disaster: 

(2) a contingency operation initiated by DHS and/or the TSA: 
(3) a continuity of operations re-establishn1ent of OHS and/or its components' 

locations, deploy1nents, or operational profiles; 
(4) an emergency or event that affects DHS or TSA operations requires a specific 

response as dircct(;d by the President, Secretary of Hon1cland Security, or Principal Federal 
()fticial so designated, and/or actuates part or all of the requiren1ents \.Vithin the National 
Response Frame,vork: 

(5) an increase in the Threat Levels published via the Hon1eland Security Advisory 
System, either on a national -0r an industry/sector specific basis (especially vvith respect to the 
Threat Conditions of "High," and/or "Severe"); and/or 

(6) the establishrnent of a specific TSA Critical Incident Managen1ent Group related 
to the functional area supported by this contract 

Stafting requirements nH1y increase dran1atically during such contingency operations or 
events. During the beginning of a Ct)ntingency, the contractl1r shall be prepart:d to aug1nt:nt 
staffing for the duration of the contingency in order to not impact the timeliness of other tasks, 
\A.-'hich tnay also be critical during a contingency. 

(f) Ordering Surge Support. When the contractor's supporl to provide surge capacity in 
response to the require1nents of this clause is required under the contract, a duly appointed and 
\A.-·arranted Contracting ()fficcr will order such support in ~Titing. ()nly such a designated 
Contracting Officer is authorized to direct Contractor's perfortnance in support of the 
require1nent:.. of thi~ clause. 

(g) Annual Staterncnt Affirn1ing Cornpliancc. During each year of pcrforrnance while 
this contract is in force, the Contractor is required to subn1it to the Contracting Officer, on the 
first day orDecen1ber or the next rollo\.\>'ing business day, a staten1en1 a1Tir1ning the contractor's 
intent to corr1ply fully with the requirement:.. of this clause and to indicate sufficient internal 
capacity to do so. 
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(h) Right to an Equitable Adjustincnt. This clause in no \vay di1ninishcs or alters the 
right of the Contractor to an equitable adjustn1ent for performance initiated in response to the 
Contracting Officer·~ direction fro1n paragraph (e) above. 

B.3.5.22 Reserved 

B.3.5.23 Reserved 

B.3.5.24 Ordering - Provisioned (CLIN X003) 

(a) Provisioned Iten1s and Other Re-quire1nents to be Furnished \\'hen Orde-red by the 
Govern1nent. The Contractor shall furnish services or other requiretnents under the item(s) set 
forth in this clause \vhcn a contract modification is issued by the Government in accordance ~·ith 
the procedures specified herein. The Governn1ent 1>hull not be liable for any expent-.e1> incurred by the 
Contractor under any Iten11>et forth herein until a contract modification is issued by the Government. 

(b) Contractor Proposal~ Requiren1ents being Ordered. When required by the Contracting Officer 
(CO), the Contractor 1>hall 1>ubmit a proposal for the requirements the Government conten1plates ordering 
hereunder. Such proposal n1ay be supported by other than cost or pricing data, as directed by the 
Contracting Officer, unless such requirement has b..:cn V.'aived, as applicable. 

(c) Ordering Period and Terminal L)ate for Delivery or Perfonnance. Contract n1odifications for 
an~-i\l(\ry logistic~ !iUpport services or other n:quirernent'> rn<~Y be issued during the period covered by this 
contract including: the period of exercised options. Contract 1noditications issued in accordance with this 
claut-.e 1>hull nnt exceed the period of performance identified in Section A.3, Period of Performance, nf 
Pan A. 

(d) Ordering. Only th..: Contracting Officer 1nay issue order~, providing specific authorization or 
direction to perfonn v.-·ork v.1ithin the scope of the contract The CO will issue contract tnodifications 
for services or other requirements to be furnished by the Contractor in accordance with 
requircn1ents specified in CO's Request for Quote (RFQ) or Request for Proposal (RFP). Each 
contract 1nodification issued in accordance w·ith 
paragraph (e) below shall--

(I) be prepared on Standard Fonn 30 (Amendrnent of Solicitation/rvtodification of 
Contract); 

(ii) be nun1bered as a n1odification to this contract; 
(iii) identify the lte1n number set forth in Section I of Part A under which the 

services or other rcquiren1ents are being procured; 
(iv) set forth in full detail the services or other require1nents and the quantities 

heing procured (deliverable require1nents shall be set forth in a contract exhibit); 
(v) set forth packing and m::lrking requirements for required supplies; 
(vi) set forth the delivery or performance dates; 
(vii) set forth the applicable accounting and appropriation data (to be provided 

to the CO by the ~~ognizant provisioning or requiring activity): 
(viii) be given the same distribution as this contract, except that distribution of 

volun1inous contract exhibits shall be litnited to: (I) the Contractor, (2) the contract 
ad1ninistration office, (3) the cogniLant provisioning or requiring activity, (4J the paying ofl'ice. 
and (5) the accounting office. 
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(e) Issuance of Supplemental /\.green1ents Covering Priced Orders. The C() V11ill issue a 
supplemental agree1nent to this. contract in the for1n of a priced order when ::iervices. or other 
require1nents nre to be furnished by the Contractor. Such supple1nental agree1nent shnll set fotth 
the price for the supplies or other require1nents being procured and be otherwise definitive at the 
titne of issuance and shall be signed by the Contractor and the('(). 

(f) J\.1odifications to Priced Orders or Unilateral Orders. Additions to priced orders shall 
be effected in accordance with the procedures for i::isuing contract 1nodifications specified herein. 
Any clairn for charges resulting front a decrease in the supplies or other requirernents ordered by 
the Government shall be processed in accordance with the termination procedures of this 
contract. The applicable contract line item nu1nbers or exhibit line item numbers cited in priced 
order1' 1>hull be cited in appropriate inodifications to such order~. 

B.3.5.25 Publicity and Dissen1ination of Contract I11forn1ation 

Publicity releases or co1nn1ercial adve1tising in connection \Vi th or refen'ing to this 
contract or effort shall not be n1nde by the Contractor unless prior written approval has been 
received fro1n the Contracting ()fficer. 

The Contractor shall not publish, per111it to be publi::ihed, or distribute for public 
consun1ption, any information, oral or written, concerning the results or conclusions 1nade 
pursuant to the perfortnancc of this contract, \Vi th out the prior \\'ritten consent of the Contracting 
Officer. T-w·o copies of any tnaterial proposed to be published or distributed shall be subn1itted 
to the Contracting Officer. 

A rninitnutn of five full business days· notice is required for requests n1ade in accordance 
with this provision. 

(End of Part B, Section 3_) 
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PART C - PERFC>RMANCE WC>RK STATEMENT (PWS) 
C.1 Scope 

This Peti'orrnancc Work Staternent (P\:\/S) defines the requirements for the cstablishrncnt, 
i1nple1nentation, and maintenance of an Integrated L:Jgistics Support (ILS) progran1 to sustain 
Govern1nenl Transportation Security Equip1nenl (TSE) owned and operated by the 
Transportation Security Adrninistration (TSA), The TSE covered by this Contract are deployed 
at Category X through IV airports and other Government-designated facilities throughout the 
United States and its territories. This Section includes program n1anagement, Quality Assurance 
(QA), Contractor Logistics Support (CLS) services, TSA Service Res.ponse Center (TSRC) 
services, and the associated Infortnation Technology (IT) infrastructure to support all the 
required services. 

C.1.l Background 

TSA was established as a result of Public La\v I 07 w 71, Aviation and Transportation 
Security Act TSA is charged v.1ith countering threats to security with technologies and 
procedures that \Vill prevenl, deler, or render ineffective any atten1pt to sabotage don1estic public 
transportation. TSA uses TSE technologies to assist with these responsibilities and 111ust 
maintain the operational availability of these systc1ns to ensure co1nplete security. The ()ffice of 
Security Capabilities (OSC) is the TSA office responsible for procuretnent, deploy1nent, 
integration, and life~cycle 1nanagement of the TSE. 

TSE are typically procured with a two year warranty period, during which the Original 
Equip1nenl Manufacturer (OEI\.1) is res.ponsible for all required logistics support and 
1naintenanee activities. Following the expiration of the warranty period, TSA 1nust acquire full 
logistics and sustainment support to ensure operational availability of the TSE. This support 
involves TSE at over 448 locations as de~cribed in Attachment I. 

C.1.2 Objective 

The objective of this procuren1ent is to obtain a perforn1ance based Contractor Logistics 
Support (CLS) contract with a Maintenance Service Provider (MSP or Contractor), relying on 
the Contractor's experience and expertise to deterrnine the best maintenance and support 
structure that meets or exceC'ds thC' peti'ormancc requircn1cnt spC'cified in Paragraphs C.7 through 
C.8.13 of this PWS. The Contractor shall he responsible for all elements of TSE sustainn1ent and 
logis.tics suppo11, which includes, but i~ not lin1ited to: corrective and preventive 1naintenance; 
1naintenance planning; supply support; tools, test equip1nent and calibration; parts and parts 
obsolescence: subcontract agreements; and the TSRC. 

C.2 Applicable Documents 
The docun1ents listed in C.2.1. Gove11ur1ent Docu1nent~, are provided for reference in 

perfor1nance of the technical requirements herein. While every effort has been made to ensure 
the con1pleteness of this list, contractors arc cautioned that they 1nust rnect all requirements of 
this PWS. whether an invoked reference is listed here or not. The follo\ving specifications. 
standards, handbooks, documents, and dra\vings of the exact revisions listed belo\v for1n a parl or 
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the technical requirc1ncnts to the extent noted herein. Where a revision is not specified, the 
applicable editions of these docun1ents are those in effect at the time of the contract av.rard. 

C.2.1 GoYernment Documents 

The follov·,:ing Government documents will provide further guidance for the 
in1plen1entation of the required services. 

Tith: 10 Code of Federal Regulation~ {CFR). icense und Radiation S1ff'ety Require111e11ts For ive!! Loggin;: 
C:haptcr I, Part J9 NRC Regulations, 
httQ :llwww .nrc.govlreading-rmL doc· 
col lectionsL cf r lpa rt039L' 
Title 21 CfR, Part 1020 Per/Or111ance 8tandard1· /or /011i:;i11g Radiation l.:'mitting 
http:/ I \V\V\V .accc~~duta. fda. gov /~c ri pts/cdrh/ cfdocs/ cf Product.I' 
~:fr/cfr~~n re 11. cf111 

Title 40 CFR, Parts 260, 261 and 2(13 Ha;:,ardo11.1· iV11X1e Regu!ation.1-
h ltQ ://wv.·w .epa. Qov/v.:a qe/l a\\' .,~ri;;- g ~1 re Q' - haz.!11111 
Title 49 CFR. Part 15 and 152(J Pro/(·c/ion of' Se11.1i1ire Sc( urily fnfi11111a1io11 (SS!> 

[J.\!D./(S:.£fL ''"!Q.~l£!tt).).,1'..~L~:( 
Dcpartnient of Hon1eland Security {DHS) Se11sitiVt' but Uncfass(tied !nj(in11afi(1111V(111-Disclos11re 
Mana)tc1ncnt Dlfccti vc (1'.-fD) 1 I 000~6 Por111 (08~04) 11 areen1enr (.NIJA) 

OHS MD I 1042.1 Saf"eg11ardi11g 5;ensitil'e Bur llnclassified (For (){firial U 1·e 
011/r_! lnfiJnnation 

J)HS 1\11) 11044 Prote<'lio11 o( Closs1fiet! National Se,·11rit_\' lnfi'l'l//a/1011 
Cf nssijir· a Ii 011 Mo nr1 i:<: Ill(' n I 

DHS ~11) 1105U.2 Personnel Securily (Ind Suif(/bili1y Progr111n 

DJIS ~10 I I 056 Sensitire SccuritY !nfornu1tion (SS!/ Policy & Procedures 
Guide 

OHS MIJ 4300A v9. I f)JJ5i Sensitive 5iy1·te111 Policy /Jire(·fi1·e 

Dl·IS 4300A v9.1 Sensitii·e Svste111_1 llandhook 

OHS 4300B Policy Directive /)/JS 1Vatio11al Se1:11rit_v Svste111 Policy /Jirectii•e 

OHS 4JOOB Vatio11al Securitv .'\'vsre111 //andhook 

DtJS Pcrfonnancc Plan /)/JS Per/onnnnre !'Ian <2013) 

Departn1ent of Defense (DoD) !Vlilitary {MIL! ·\fili1ary S11111dard: Co11/i"!<fur<1lio11 Monogcnu:111. /111eri11r Noli( e 
Standard (STD) f\1IL"STD-973 3. 13 Ja11uurr /995 

!AD SOP 1402 TSA Jnfornnrtian Assura11cc ond C_\·ber Security [J11•isio11 (/AD! 
SOP 1402 

DoD DD fonn 1149 Rcq11isitio11 and lnvoice/ShipJiing /)o(:t11nent 

e-QIP Sy~ten1~ lIS_ <~tfice (~f Persn11nel ivla11agen1ent 

Federal Arqui~ition Regulation (!-'AR) F1'der11! A1'tflli.1irion Reg11/a1io11 
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National Institute of Standard~ and Technology G11idefine.1·fiH· Security C'ertijicatio11 a11d Accreditation of 
(NIST) Soccial Puhlicati11n 800--~7 Federal JnF1rtnatio11 Systenis 

NIST Special Publication 800-5.~~rcv] Nef•on1n1e11ded .'\ec11rit_1 Co11rrolsfor Federal lnfornulfion 
S\'.l'l<'nl.\' and {)rf<anho1ion1 

NIST Special Puhlication 800-88 Guidefinesji1r 1Wedi11 Saniti:111ion 

SSIDG Version 2.0. Aug 2008 Sccurily Sensitire bi/i1n11utio11 ldenl{li'cnlion Guide ( SSIDG) 

TSA, Configuration Manag:ernent Plan. \'ere 1.0, Config11rr11io11 l\1anagcnu:n/ Re1111iren1e11/s Plun 
Oci. 22. 2008 

TSA Managen1en1 Directive (MDJ 1400.3 TSA lnfonnation Secr1rit_1· Policy 

TSA MD 1400.3 llnfonnation Te1hno!og_1· Securitv 

TSA 1'vfD 3700.4 I Ja11dling Sec11rity Personally Jde11tifiahle lnfor111.1tion 

TSA SSIIDG Ver~ion 2.0 Se11.1·itire Securitv Jnfon11ation (SS!) Ueviewer.~ (;Llide 

C.2.2 Otl1er Applicable Docu1nents 

Reference Title 

Aniericon Notional Standards In~titute A.NSl/HPS Rodiolion Sqfi•ly Fur Pt·r\u1111cl Seci1rity Scn·ening Sys1c111s 
N<l3.17·2009 U.1i11g X~·roy 

ANSI/JS()/ ASQ (~900 I :20()8 
An1trica111\la1io11al Standard Q11uli1y Ma11age111e11/ Sysle111s 

Require111e11ts. 

DHS 1'v1D 4300A Sen~itive Systen1s Handbook TSA i\4D 1400.3 TSA !11/or11u1/io11 Security Policy 

OHS IT Security Arcl1itecturt' Guidance \.'olun1e~ I, 
TSA 1WD 1400_3 TSA /11(ornu11io11 Sec11ri1y Policy 

2 and 3 

DtfS/TSA Sy~cen1 Developn1e1n Lifecycle lSDLCJ TS.A /11/D 1400.3 TSA lnfonnotion Se(urin- l'ohcy 

C.2.3 Document Requests 

Reque::.ts for copie:i or Govem1nent and Non·Govemn1ent docu1nent:i not covered in this 
PWS should be addressed to the Contracting Officer (CO). Requests should ti.Illy identify the 
material desired and the associated contract number. 

~1ilitary Standards, Handbooks, and Specifications can be ordered fron1 the- De1Jart1nent 
of Defense Single Stock Point (DODSSP), Building 4/Section D, 700 Robbins A venue, 
Philadelphia, PA J 911 J ~5098. lnf0rn1ation is also available at http://d0d-;sp.daps.dla.n1il/. 

Copies. of' ANSVASQ Q9000 s.eries. s.tandards can be obtained rro1n the f'ollo\ving source: 
A1nerican Society for Quality Control. 600 North Plankinton Avenue, Mil\vaukee, Wisconsin 
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53203. Phones: (414) 272-8575. The Fax is: (414) 272-1734, Information is available at their 
\Vehsite, http://a:-:q.ore./. 

C.2.4 Order of Precedence 

In the event of conflict between the text in this PWS and the references cited, the text of 
this PWS takes precedence. Unless there is a specific written exen1ption, nothing in this PWS 
supersedes applicable laws and regulations. 

C.3 Document Submission and Compliance 
Data items referenced by their Contract Data Requirements List (CORL) titles shall be 

perfor1ne<l in accordance with the CDRL or the sa1ne nan1e (Reference""Allachment 2). All data 
deliverables ,u·e to be prepared or updnted and delivered in nccordance \Vith the corresponding 
CORL ite1ns specified in this PWS. 

In general, the Contractor shall perforn1 in accordance w·ith the docu1nents and other 
deliverables developed in response to the technical require1nents stated in this PWS as approved 
by the Govcrn1ncnt. The Contractor shall update as required and submit for approval prior to 
i1nple111entation of any changes. All reference to the "Government" in this PWS will niean by 
authority of the Contracting Officer. 

The Contractor, using Security Sensitive Information Identification Guide (SSIDG) as 
guidance, shall tnake recommendations to TSA regarding any data or information the contractor 
generates, including deliverables and other subn1ission requiren1ents, 'vhich should be considered 
Security Sensitive Inforn1ation (SSI). Upon approval by the Gove1111uent, the Contractor shall 
label any docu1ncnts containing SST as defined in 49 CFR Parts 15 and 1520 as follows: 

Warning: This record contains Sensitive Security Infortnation that is controlled under 49 
CFR Parts 15 and 1520. No prut of this record 1nay be disclosed to persons Vv'ithout a 
"nccd-to-kno\v'', as defined in 49 CFR Parts 15 and 1520, except \vith the \Vrittcn 
per1nission of the Administrator of the Transportation Security Adn1inistration or the 
Secretary of 1'ransportation. lJnauthurized release inay result in civil penalty or other 
action. For U.S. governn1ent agencies, public disclosure is gove111ed by 5 (U.S. Code) 
U.S.C. 552 and 49 CFR Parts I 5 and I 520. 

Electronic version of the deliverables containing SSI shall be Sl1b1nitted on a secure, 
pass\vord~protected Web slte. 

The Contractor shall use the follo\ving soft\.vare progra1ns or similar state-of~the~market 
soft\vare that is con1patible with TSA softiw·ru·e, The following software rellects the 111ini1nu1n 
standard of compatibility with TS.I\: 
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Word Proce~~ing fl.1icro~oft \Vorel (\'ersion niust be cornpatible \Vith MS 
Offit:e Suite 2010) 

S prcadshcct/(jraphs Microsoft E.xc,'.[ (Version it1ust he cn1npatihlc with MS 

Office Suite 2010) 

Pre~cntation~ l\i1icro~oft Po\vcrPoint (Vcr~ion n1u~t he coinpatible \Vith 

''" Otlk" '"''" "'101 
Databa~e~ Microsoft i\cces~ ('Version 1nu~t be con1p<Jtible \~'ith rvts 

Office Suite 2010) 

Scheduling Micro~oft Project (Ver~ion n1u~c be co1npatible •Nith l\.1S 

Office Suite 2010) 

C.4 Government Furnished Information 
All Government Furnished Infor1nation (GFI) is Jis1ed in Attachn1en1s l~ 7 of Part D. 

TSE 1nanuals (operator, tnaintenance, etc.) are not considered GFI and must be obtained tfotn the 
Original Equipment Manufacturers (()EM) as appropriate. 

C.5 Contractor Furnished Items 
'The Contractor shall: 

• Provide all equip111ent, nlaterials, parts, supplies, co1nponents, and facilitie-s to perform 
the requirements of this contract; 

• Be responsible for removing and replacing retrograde material, including hazardous 
111aterial (e.g. lead curtains, solvents, or chen1icals used in the pe1i'or111ance of 
n1aintcnancc), at no cost to the Govcrnmcnc 

• Not bring n1aterials containing asbeslos and polychlorinated biphenyls (PCB) to TS,'\ 
sites; and 

• Use energy efficient tools and equipment \Vhcn available. 

C.6 Standards and Code Requirements 
The Contractor shall ensure that all v.1ork performed is in compliance \Vi th all applicable 

local, state, and federal standards, codes, and regulations; including obtaining any required 
licenses, perrnils, approvals, and/or authorizations. 

C.7 Sustainment Support Program (CLIN X002A) 
lJnder the requiren1ents of thif-.. contract the C\_intractor provide~ the full range of progra1n 

n1anage1nent, quality assurance, and security to 1n(:et the rcquircn1cnts of the contrrict. The 
Contractor 1nanages the total work effort associated \Vi th the services required to n1eet the 
perfor1nance objectives and standards. Such 1nanage1nent includes, but i:-i not lin1ited to, 
planning, scheduling. cost accounting. report preparation. establishing and 1naintaining records. 
quality assurance, and security, The Contractor n1ust establish and 1naintain an organization to 
tnanage this Integrated Logistics Support (ILS) contract and associated subcontracts to 
efficie-ntly and effectively execute the require-n1ents of lhis PWS. The Contractor must provide a 
staff \.\1ith the necessary manage1nent expertise to ensure perfor1nanee objectives and standards 
arc nict. 

The Govenr1nent requires a Program Manager (PM) who: 
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o Is a "Key Personnel'' in accordance \vith Section 2 of Part B: 

o Possesses relevant experience at a comparable level of responsibility in projects of 
si1nilar size, scope, and complexity; 

o Has full authority to act for the Contractor on all contract matters relating to this 
contract; 

o Is dedicated to this contract; 
o Ts re:;,ponsible ror acco111pli:;.hn1en1 of all task:;, required by this PWS; 

o Serves as technical and progran1n1atic liaison to the Govern111enl \Vith the authority to 
co1nmit the Contractor's resources as necessary to ensure efficient and timely program 
execution: 

o Organizes, plans, schedules, implements, controls, analyzes, and reports on all 
elements of the contract: and 

o Presents and discusses the status of contract activities, requirements, and problen1s 
during progra1n reviev,is and in response to requests rron1 the Govern1nenL 

The PM, unless otherwise unavoidable, should not be changed fro1n the designated 
assignment until at least 12 months from date of avvard. Unavoidable situations include sudden 
illness, death or tennination of ernploy111ent. 

C.7.l Progra1n Management Plan 

The Contractor shall prepare and deliver an all~inclusive Program Management Plan 
(11Iv111 J in accordance with the following referenced CDRL and updated and delivered as 
required: 

CORL AOO I, Progran1 rvtanagen1ent Plan 

C.7.2 Progran1 Control 

'J'he Contractor shall in1ple111ent progra111 control procedures that de111onstrate a clear line 
or project authority arnong organiLational elen1ents. This infor111atio11 shall be prepared and 
delivered each n1011th through each Progra1n Management Revie\v (PMR) and a Progra1n Status 
Report (PSR) in accordance v.'ith the following CORL: 

CDRL A002, Program Stalu> Report 

C.7.3 Risk l\1anage1tle11t/Ass~ssment 

The Contractor shall perror1n risk manage1nent throughout the perfor1nance of this 
Contract including: 

o Developing and maintaining a list of progran1 risks. 

o Classifying program risks as low, 1noderatc, or high, and notifying the Govcrnn1cnt of 
High Risk iten1~ \Vi thin 24 hours of identification. 

o Preparing n1itigation plans for risks considered low, 1noderate, or high. 
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o Planning and coordinating a recurring 1nccting \Vith the Government to discuss risks 
and nlitigation status. 

The contractor shall include lt~ risk management plan in CORL AOOI, Progran1 
I\1anagement Plan. 

C.7.4 Requirements Traceability 

'fhe Contractor shall prepare and deliver a Require1nents 'fraceability Report in 
ai.:cordance \.Vith the following CDRL to docun1ent and 1nap the status of all contract 
requiren1cnts and resulting deliverable require111ents to the underlying processes for 
i1nple-1nentation 

CDRL AOOJ, Requiren1ents Traceability Report 

C.7.5 'I'runsportation Security Equipment Database 

The Contractor shall establish and tnaintain a weh~based TSE Database and deliver an 
extract of the TSE Database each n1onth in accordance v..·ith the follov.'ing CORL, The 
Contractor shall provide designated Government personnel read only access to the Yleb-based 
TSE Database. 

CORL A004, Transportation Security Equipment Database 

C.7.6 Program Document lJbrary 

The Contractor shall n1aintain a \vcb~bascd Progra1n Docun1cnt Libr::iry (POL) that is 
accessible to authorized (Tovernn1ent personnel. The library consists of a physical repository of 
all progratn docu1nents/data generaled by lhe Conlral..'.lor that \Vere contract CORL de-liverables to 
the Gover111nent in perfor1nance of the contract, other major deliverables requested by the 
Govcrn1ncnt in pcrfor1nancc of the contract, and documents provided to the Contractor by the 
Governn1ent during the perfortnance of the contract. It also consists of a list of all Contractor 
inten1al docutnents, referred to as a Data Accession List (DAL). required by the Contractor for 
in1ple1nentation of this contract. A POL., Tndex (PDLJ) shall be maintained and delivered in 
accordance with the following CORL: 

CDRL AOOS, Progra1n Docu1nent Library Index 

C.7.7 Reserved 

C.7.8 Subcontractor Management 

'I'he (~ontractor shall provide the Govern1nent copies of each subcontract or partnering 
agree1ncnt and inform the Governn1cnt on the status of these agree1ncnts during Project 
Management Reviews in accordance with the following CORL: 

CDRL A006, Subcontractor Managen1ent Report 

57 



Integrated Logistics Support (!LS) Part C ·· Performance Work Statement (PWS) 
Contract No. HSTS04-13·C·CT3067 

C.7.9 Meeting and Reviews 

The Contractor shall conduct n1eetings and reviews in accordance \\'ith the requirements 
of this PVv'S and the following CDRLs. Meetings and rcviC\\'S arc not considered final until the 
Government has approved the 1ninutes. 

CDRL A007 A, Meeting Agenda and Presentation Materials 
CORL A007B, Meeting Minutes 

C.7.9.J Program Management Re11iews 

'J'he Government requires tnonthly Progratn Management Reviews (PMR) which are 
typically conducted inonthly at the Contractor site. TSA. or alte111ate sitelSJ specified by the 
Govern111ent. The Contractor shall subn1it the proposed agenda and PT\1R slides t1ve (5) working 
days prior to the scheduled PMR in accordance \Vith CORL A007 A, to include the f01lo\ving 
topics, as necessary: 

o A review of all pertinent technical, iichedule and coiit aiipects t)f the contract 

o Cun·ent perfor1nance measure1nent information. 

o Cun·ent and anticipated technical and hnple1nentation problen1s. 

o Risks and 1nitigation actions taken as. addressed in Paragraph C.7.3. 

o Review of each subcontractor's technical progress on all assigned tasks. 

o Substantiation or assumptions 1nadc and 1nethodologie~ used in an·iving at 
recon11nendations or conclusions. 

The Govcrn1ncnt reserves the right to change the location of the PMR, to increase or 
decrease the frequency of the PM Rs, and/or to require that a PMR be held via teleconference 
instead or an in-person 1neeting. "fhe Govern1nent will provide the Contractor with sufficient 
notice of any such changes to the PivIR. The Government futther reserves the right to add, delete 
or n1odify the PMR agenda items at its discretion. 

C.7.9.2 1'echnical l11tercha11ge Afeetiugs 

When requested by the Governn1ent, the Contractor shall conduct and ad1ninistratively 
support Technical Interchange Meetings (TIM) at the Contractor's facility or govemment­
designated locations, TI~1s n1ay be held by tele-conference at the discretion of the Govem111ent. 
During the TIM, the Contractor and the Govcrntncnt will discuss specific technical activities 
associated 1,.vith ILS that require attention prior to the next scheduled PMR to ensure continuing 
Govern111ent visibility into the technical progress of the contract. 
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C.7.10 (~ontinuity of Operations Plans 

The Contractor shall establish, i1nple1nent and maintain a Continuity of Operation Plan 
(COOP) for every contractor facility operated and Field Service Technician (FST) location 
supported under this contract, and develop and deliver a COOP, consistent \Vi th OHS 4300A 
Sensitive Syste1n llandbook and Section B.3.5.21, Contingency and/or Continuity of Operations 
in support of Transportation Security Administration Operations. in accordance with the 
following CDRL: 

CDRL A008, Continuity of Operations Plan (COOP) 

C.7.11 Integrated Support Plan 

The Contractor shall establish and in1plen1en1 an Integrated Logistics Suppo1t (ILS) and 
Contractor Logistics Support (CLS) organization and progra1n that will be employed to 
accon1plish the contract IL,S and ('L,S requiren1ents, and develop and deliver an Integrated 
Support Plan (ISP) in accordance with the following CORL. 

CDRL A009, Integrated Support Plan (ISP) 

C.7.12 Quality Management Plan 

The Contractor shall: 
• Establish, implcn1cnt, and maintain a quality managcn1cnt system in accordance \Vith 

ANSl/ISO/ASQ Q9001 :2008; 
• Flow down appropriate contract requiretnents to its sub~:..uppliers and subcontractors and 

ensure they have a docu1nented quality management '\ystem that controls thf:' quality of 
the services and supplies they provide under lhe contract: and 

• Docu1nent its quality 1nanagement system in a Quality Management Plan (QMP) in 
accordance \Vith the follo\ving CORL.: 

CDRL AO I 0, Quality Management Plan 

C.7.13 Security Policy 

The Contractor shall ensure that its e1nployees folfo\v all policies and procedures 
governing physical, cnviron1ncntal, and inforn1ation security described in the various TSA 
regulations pertaining. thereto, good business practices, and the specifications, directives, and 
manuals for conducting \vork to generate the products as required by this contract. Personnel 
\viii be responsible for the physical security of their area and Government Furnished Equip1nent 
<GFE) issued to them under the provisions of the contract. 

FJ'he c:ontractor solution shall follo\v all cun"i.:~nt versions of'fSA and f)HS security 
policies, procedures, guidelines, ::lnd standards to include, but not lin1ltcd to, those listed in C.2, I. 
All services, hardware and/or software provided under this task order rnust he cotnpliant \Vi th 
OHS 4300A DHS Sensitive Syste111 Policy Directive, DHS 4300A Sensitive Sysle1ns Handbook., 
TSA MD 1400.3 Information Technology Security Policy. TSA IT Security Policy Handbook 
and Technical Standards, 

59 



Integrated Logistics Support (!LS) Part C ·· Performance Work Statement (PWS) 
Contract No. HSTS04-13·C·CT3067 

Authorized use of TSA IT systems and resources shall be in accordance \vith the TSA 
Information Security Policy Handbook. 

C. 7. 13.1 Data Security 

The Contractor shall be responsible for the security of: i) all data that is generated by the 
contractor on behalf of the TS.I\, ii) TSA data transmitted by the contractor, and iii) TS.I\ data 
otherwise stored or processed by the contractor, regardless of ~·ho owns or controls the 
underlying systems while that data is under the contractor's control. All TSA data, including but 
not li1nited to Personally Identifiable Inforn1ation (Pll), s~nsitive security inforn1ation (SSI), 
sensitive but unclassified (SBU), and critical infrastructure infonnation (Cll). shall be protected 
according to OHS and TSA security policies and mandates. 

At the expiration or the contract. the C'ontractor shall return all 1'S,i\ inforn1ation and J'f 
resources provided to the contractor during the contract, and provide a certification that all assets 
containing or used to process TSA infor1nation have been saniti7.ed or destroyed in accordance 
-w·ith TSA Managen1ent Directive (l\10) 1400.3 lnfortnation Technology Security Policy, related 
TSA IT Security Policy Handbook and Technical Standards. The Contractor v.'ill cettify in 
\Vriting that sanitlzation or destruction has been perfor1ned. Sanitation and destruction 1ne-thods 
arc outlined in the NIST Special Publication 800-88 Guidelines for Media Saniti7,ation. The 
Contractor shall en1ail signed proof of sanitization to the Contracting Officer's Representative 
(COR). In addition, the Contractor shall provide a n1aster asset invt:ntory list thal reOects all 
assets, gove111n1ent furnished equipment (GFE) or non-GFE that were used to process TSA 
information. 

C. 7.13.1.1 [)ata Stored/Processed at Contractor Site 

Unless otherwise directed by TS/\, any storage of data 1nust be contained v·.:ithin the 
resources allocated by the Contractor to support TSA and n1ay not be on syste1ns that are shared 
with other co1nn1ercial or govem1nent clients. 

c:. 7. I 3.1.2 J11tercnnnection Security Agreen1e11t (ISA) 

Interconnections between OHS and non-OHS IT systc1ns shall be established only 
through controlled interfaces and via approved service providers. The controlled interfaces shall 
be accredited at the highest security level of inforrnation on the network. Connections \vi th other 
Federal agencies shall be documented based on interagency agreements; me1noranda of 
undcrstanding/agrccn1ent, service level agreements or interconnection service agrecn1cnts. 

ISAs shall be reis.sued every Lhree (3) years or v.'henever any ~igniricant changes have 
been tnade to any of the interconnected systen1s. 

ISAs shall be reviewed and updated as needed as a part of the annual Federal Information 
Security Manage1nent Act (FISMA) selr~assessment. 

C. 7. I 3, 1.3 SB[! Data Privacy and Protection 

The Contractor 1nust satisfy requirements to \vork with and sat'eguard Sensitive Security 
lnfor1nation (SS!), and Pll. All support personnel must understand and rigorously follo~· OHS 
and TSA requiren1ents, policies, and procedures for safeguarding SS! and PI!. Contractor 
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personnel \vill be required to complete onlinc training for SSI and Informational Security. v.'hich 
take one hour each, as well as TSA nnline Privacy training. 

The Contractor shall be responsible for the security of i) all data that is generated by the 
contractor on behalf of the TSA, ii) TSA data transmitted by the Contractor, and iii) TSA data 
otherwise stored or processed by the Contractor regardless of who O\\ins or controls the 
underlying systems while that data is under the Contractor's control. 

TSA will identify IT systems tran:;.mitting unclas:;.ificd/SSI inforrnalion that \Viii require 
protection based on a risk assessrnent If encryption is required, the following methods are 
acceptable for encrypting sensitive inl"or1nation: 

l. FIPS I 97 (Advanced Encryption Standard (AES)) 256 algorithn1 and 
cryptographic 1nodule:'. that have been validated under FIPS 140-2. (cutTent 
version) 

2. National Security Agency (NSAJ Type 2 or Type l encryption. (current version) 

3. Public Key Infrastructure (PK!) (see paragraph 5.5.2 of the Department of 
Hon1eland Si.::curity (DHS) 4300.-\ St:n~itive Syslen1s Handbook). (cu1Tt:nl 
version) 

The Contractor shall maintain data control according to the TSA security level of the 
data. Data separation shall include the use of discretionary access control methods, VPN 
encryption 1nethods, data aggregation controls. data tagging, n1edia 111arking, backup actions, and 
data disaster planning and recovery. Contractors handling PII 1nust comply with TSA MD 
3700.4, Handling Sensirive Personally f(fenq'fi'l1bfe lnfUr111ation (current version). 

Users ofTSA IT assets shall adhere to all system security requirements to ensure the 
confidentiality, integrity, availability, and non~repudiation or information under their control. All 
users accessing 'I'SA 11' assets are expected to actively apply the practices specified in the "fSA 
fnfor111ation Technology Security Policy (ITSP) Handbook and applicable IT Security Technical 
Standards. 

The Contractor shall con1ply \Vith Sensitive Personally Identifiable Inforn1ation 
(Sensitive PIT) disposition rcquiren1ents stated in the TSA IT Security Policy Handbook, 
applicable "l'echnical Standards and 'l'SA MD 3700.4, Hllndling Sensitive f)ersonally Jdent(fiah/e 
lnfor111arion. 

"fhe c:ontractor shall ensure that source code is protected fron1 unauthorized access or 
disscn1ination. 

At the expiration of the contract, the Contractor shall return all TSA infor111ation and IT 
resources provided to the contractor during the contract, and provide a ~~ettifi~~ation that all assets 
containing or used to process TSA infor1nation have been sanitized in accordance \Vith the TS,'\ 
MD 1400.3, TSA IT Security Policy Handbook and Technical Standards. The Contractor shall 
certify in \vriting that sanitization or des.truction has. been perforn1ed. Sanitation and destruction 
1nethods are outlined in the NIST Special Publication 800~88 Guidelines for Media Sanitization. 
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The Contractor shall email signed proof of sanitization to the C()R, In addition, the Contractor 
shall provide a master asset inventory list that reflects all assets, (Jovernn1ent Furnished 
Equip1nent (GFE) or non~GFE that were u~e<l to process TSA inforn1ation. 

(,', 7. I 3, I .4 lnlerconnectivity an£! Ren1ote i\r'cess Req11iren1en1s 

Unless otherwise directed by TSA, any storage of data 1nust be contained within the 
resources allocated by the Contractor to support TSA and n1ay not be on systc1ns that arc shared 
\Vi th other commercial or govern1nent clients. 

The Contractor remote access connection to TSA networks shall be considered a 
privileged arrangement for both Contractor and the Government to conduct sanctioned TSA 
business. Therefore, ren1ote access rights rnust be expressly granted, in writing, by the COR. 

The Contractor ren1ote access connection to TSA networks 1nay be tertninated for 
unauthori1.cd use, at the sole discretion ofTSA. 

C. 7,J 3.2 Certification and Accreditation 

The Security Authorization Process in accordance \Vith the National Institute of 
Standards and Technology (NIST) Special Publication (SP) 800-37 (current version) and the 
DJ.IS Perfonnance Plan, for unclassified syste1ns, or the Depart1nent of Defense (DoD) 
lnforrnation Assurance Certification and Accreditation Process (DIACAP) for classified systc1ns, 
is a requirement for TSA information systems, including general support syste1ns (e.g., standard 
TSA desktop, general network infrastructure, electronic 1nail, etc,), 1najor applications and 
develop1nent systen1s (if connected to the operational network or processing. storing. or 
transmitting government data). All NIST and DIACAP guidance arc publicly available: TSA 
and OHS security policy is disclosed upon contract award. A written authority to operate 
(ATO), granted by the TSA Authorizing Official (AO), is required prior to processing 
operational data or connecting to any TSA netv.·ork. The Contractor shall provide all necessary 
syste1n inforn1ation for the security authorization effort. 

The Security Authori.tation Package (SAP) contains documentation required for security 
authorization. The package will contain the follov.'ing security documentation: 1) Security 
Asscssn1cnt Report (SAR) 2) Systcn1 Security Plan (SSP) or Systc1n Security Authorization 
Agreement (SSAA), 3) Contingency Plan, 4) Contingency Plan Test Results, 5) Federal 
lnfor1nation Processing Standards (FIPS) 199 Categorization, 6) Privacy Threshold Analysis 
(PTA), 7) E-Authentication, 8) Security Test and Evaluation (ST&E) Plan, 9)Authorization to 
Operate (.A. TO) Letter, 10) Plan of Action and Milestones (POA&M). and 11) Annual 
Assess1nents. The Security Authorization package shall document the specific procedures, 
training, and accountability measures in place for syste1ns that process personally identifiable 
info1mation (Pll) and sensitive security infor1nation (SSI). All security co1npliance docun1ents 
\Viii be reviewed and approved by the Chief Information Security Officer (CISO) and the 
Information Assurance and Cyber Security Division (IAD), and accepted by the Contracting 
Officer upon creation and after any subsequent changes, before they go into effect. 
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TSf\ \vill assign a security category to each IT syste1n compliant v.'ith the require1nents of 
Federal lnfonnation Processing Standards (FIPS) 199 and as~ign security controls to those 
syste1ns consistent with FIPS 200. 

Unless the AO specifically states otherv.·isc for an individual systcrn, the duration of any 
Accreditation v.·ill be dependent on the FIPS 199 rating and overall residual risk of the syste1n: 
the length can span up to 36 1nonths. 

The Contractor shall cornply \Vilh requests to be audited and provide rc:..ponsc:.. within 
three business days to requests for data, information, and analysis frorn the TS1\ lnforn1ation 
Assurance and Cyber Security Division (IAD) and 1nanagement, as directed by the Contracting 
Officer. 

CORL AO 11, Security Authorization Package 

C. 7.13.3 Access Security 

The Contractor shall coordinate with the local TSA to acquire identification badges for 
access to controlled locations \Vhere TSE is deployed, and adhere to personnel security policies 
in accordance with Section B.3.5.11, Security Requiren1ents for Contractor Employees 
Performing at i\irporl I,ocations, of Part B. 

C.7.13.4 h'o11wDiscloi.'Ure Agree1nents 

All TSA Contractors and subcontractor:.. n1u:..t execute a DHS Fonn 11000~6, Sensitive 
but llnclas<;ificd Information Non-Disclosure r\grccmcnt (NOA), upon initial assignment to TSA 
and before being provided access to TSA "sensitive and/or mission critical inforn1ation." The 
original NDA will be provided to TSA for retention for the duration of the contract. 

C.8 Sustainment Services Technical Requirements (CLIN XOOl) 

The Contractor shall provide CLS services to meet the require1nents of this contract 
including labor for preventivt: and corrt:ctivt: 111aintenance and a::.sociated logistics support 
resources including repair parts, training, and tools nnd test equipment. 

The Goverrunent requires the Contractor to provide the required sustainrnent services set 
forth in Section for all deployed and operated TSE not under the 1nanufacturer's wan·anty located 
at the federal nirports identified in Attachtnent 1 (Note: While every effort hns bee111nade to 
ensure the con1plctcncss of Attach1ncnt I, it is the Contractor's responsibility to provide the 
required services set forth herein at ,111 active federal airport locations. l.Jpdates to this list v.·ill he 
provided by the Contracting Officer's Representative (COR) identified in Section B.3.4.2 as 
changes nre rnade to Attachment I). LTnless otherwise directed, all TSE in the TSA warehouse is 
excluded fron1 sustain1nent support rcquirc1ncnts, except for required radiation tests in 
accordance \Vith Paragraph C.8.1.2. Maintenance and support for TSE under warranty with the 
OEM will be provided under separate contracts with the Governn1ent and are also exluded from 
sustainn1ent support requirements. The Contractor rnay suppletnent an 0Efv1':.. repnir capability 
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at no cost or detri1ncnt to Govcrn1ncnt services under this contract during the \Varranty period 
through outside arrangen1ents with the ()EMs. 

C.8.1 Preventive Maintenance (PM) 

TSA considers t\VO discrete levels of PM for this contract: 

Level I PM - This is prilnarily perfor1ned every shift (1-3 titnes a day), daily. and 
weekly. Level I Pl'vf is performed \Vithout the need to open the 1naehine. These 
activities are currently perfonned by TSA personnel and are not a part of this 
contract. See. Paragraph C.8,4.2 for Le.vel I PI\1 consu1nablei:. requirements. 

Level II PM - These activities arc pri1narily pcrfor1ncd monthly, quarterly, or annually by 
trained nlaintenance technicians. These activities are included under this contract. 

In providing Level II PM, the- Govern1nent require.s: 

• Pe1forn1 Pf\.1 in accordance with OEM recomn1ended schedules 
• Coordinate all Level II PM scheduling with local TSA staff 
• Schedule PM actions: 

o During non-operational hours or non-peak operational hours \Vi th approval of 
local 'TS.A. officials 

o To occur \Vithin ten (JO) calend:.ir Jays before or after the regularly scheduled 
PM event during the satne n1onth. If unable to reschedule, the Contractor will 
request relief fro1n the (:(JR 

• Provide any required consu1nablcs (cleaning supplies, filters, etc.) 
• Notify the COR if the OE!\1-provided schedule for preventive nlaintenance \vill not 

support other contract require1nents 
• Rcco1nn1cnd adjustrncnis to Pi\1 schedules, \\1ith supporting rationale, that have the 

potential to in1prove TSE reliability or reduce Contractor and/or Govem1nent costs 
without degrading TSE reliability 

• Pctfor1n required radiation tests in accordance \Vith applicable regulations on all 
applicable fielded TSE 

C.8.1.1 Cabinet X~ray and Direct X~ray Exposure SystenJs 

Cabinet x-ray systen1s are systetns with an Xwray tube that etnits ionizing radiation 
installed in an enclosure (cabinet) which is intended to contain at least that portion of a material 
being irradiated, provide radiation attenuation, and exclude personnel fro1n its interior during 
generation of x-ray radiation. Direct Xwray exposure systen1s tnean an xwray syi:.ten1 in \\.:hich 
people are intentionally exposed to very low doses of ionizing radiation. The cabinet x~ray 
systc1ns arc currently governed by Code of Federal Regulations (CFR) Title 21, \'olurnc 8, 
Section 1020.40 (21 CFR Part 1020.40) and direct x-ray exposure systen1s are governed by 
American National Standard; ln>titute ANSl/HPS N43. I 7-2009. 

The Govern1nent requires the Contractor to: 
• Perforn1 and record radiation surveys on each applicable unit at least once every twelve 

(12) 1nonths, after any maintenance that affects the radiation shielding or x~ray 
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production components, after syste1n relocation, and after any incident that may have 
dan1aged the syste1n such that unintended radiation emission could occur: 

• Docu1nent the radiation surveys using the radiation survey form provided as Government 
Furnished Information (GFI} upon a1A1ard; 

• Investigate and record all unusually high emission readings identified on the surveys and 
correct any conditions on the systetns that caused the elevated readings; 

• Pcrforrn a folio\.\' up radiation survey to verify the effectiveness of a corrective action if 
repairs \Vere n1ade to <Jddress elevated readings; 

• Designate a Contractor Radiation Survey Officer or qualified individual to review each 
radiation survey, perform a quality check, and sign the form confirming it has been 
con1pleted correctly. Electronic signature is pern1issible; 

• Fol101.ving signature by the RSO, deliver the radiation surveys e<Jch n1onth to the COR or 
designated representative by the 15th of each 1nonth for all surveys conducted during the 
past n1onth: 

• Measure radiation readings before and after any service call th<Jt is related to suspected 
and unplanned radiation exposure. Before and after radiation surveys n1ust be recorded 
and reported to the COR and local TSA (contact infonnation provided upon a-w·ardJ 
following con·ection of the problem at.socialed with lhe radiation exposure event once 
internal review is completed by the Contractor: 

• Notify the CXJR and local 'J'SA imn1ediately if there is an emission level confirtned on 
any unit above the 2l CFR 1020.40 or ANSI 43.17.2009 emi»ion limits. Local TSA will 
ensure the equip1nent is ren1oved fro1n service im1nediate\y (i.e., not used for security 
screening) until the device is repaired and verified by the Contractor to be \Vithin the 2 J 
CFR 1020.40 or ANSI 43.17.2009 en1ission level lin1its; 

• Adhert: to the t:lt:ctronic product radiation control provisiont. of 21 CFR 1002.20 and/or 
21 CFR 1003.JO, and ANSI 43.17.2009, if applicable, if a radiation survey reading is 
confirn1ed to have exceeded the en1ission limit. 'The C'.ontractor n1ust docu1nent the 
incident in the TSE Database and provide the COR with, at inini111urn, the unit serial 
nu1nber, unit location, explanation of \vhy the radiation reading is high, action to resolve 
the issue, and a completed radiation survey vvhen the issue is resolved: 

• Securely attach a radiation survey sticker to the syste1n upon completion of each 
survey. The label \Viii include the follo\ving: perforn1ed by, date of survey, next 
radiation survey due, System Meets FD.I\ Requirements of 21 CFR J 020.40 or ANSI 
41.17.2009. as applicable: 

• Store all co1npleled radialion surveys on a Contractor Web~based database that is 
available to TSA: and 

• Return a copy of the radiation survey to the airport of origin for their records after the 
survey has been revie\ved by lhe Contraelor':-. radiation safety officer. 

The contractor shall prepare and deliver the radiation survey in accordance v,;ith the follo\ving 
CORL: 

CORL AO 12, Radiation Survey Submittal 
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C.8.1.2 Sealed Radiation Source Systems 

Sealed radiation source systems are systems with the radiation source encased in a 
capsule to prevent leakage or escape of the radiation 1natcrial and a source holder (housing or 
assen1bly) in which the sealed source is placed to facilitate the handling and use of the source. 
The sealed radiation ~ource system~ are governed by NRC Regulations, Title IO CFR, Chapter I, 
Part 39. 

The Government requires the Contractor to: 
• Perform and record Radioactive Leak Test (RLT) on each required unit in accordance 

v.:ith Part 39.35 unless the OEl\tf has received an NRC RLT exemption fron1 the NRC for 
the specific serial nun1hers. This exen1ption notification should be identified on a label 
on each unit; 

• Conduct the RI~Ts on all applicable units in the field and at the TSA l~ogistics Center 
(TLC): 

• En~ure the wipe or a sealed source is pt'.rfur1ned u~ing a leak tei>t kit or nlethod approvt'.d 
by the NRC or an Agreement State. The \vipe sa1nplc must be taken from the nearest 
accessible point to the sealed source where conta1ninatlon 1night accu1nulate. The wipe 
sa1nple 1nu~t be analyLed for radioactive contamination, The analysis 1nust be capable or 
detecting the presence of the regulatory lin1its of radioactive n1aterial on the test sa1nple 
and 1nust be performed by a person approved by the NRC or an Agreement State to 
perforn1 the analysis; 

• Notify the COR and local T'SA if a te~t reveals the presence of removable radioactive 
material that exceeds the regulatory li1nits so the scaled source 1nay be removed from 
service in11nediately and have it decontaminated, repaired, or disposed of by an NRC or 
Agree1nent State licen~ee that is authorized to perform the~e functions. The Contractor 
1nust sub1nit a report to the appropriate NRC Regional Office listed in Appendix D, Part 
20, Chapter 1 of Title 10 CFR, and COR within five (5) calendar days of receiving the 
test results. T'he report n1ust describe the equipn1ent involved in the leak, the test results, 
any conta1nination w·hich resulted rro1n the leaking ~ource, and the corrective actions 
taken up to the tilne the report is made; 

• Keep a record of leak test results and retain the record for inspection by the NRC for 3 
years after the leak test is performed. Each sealed source syste1n 1nust be tested at 
intervals in accordance \.Vith the governing regulation. In the absence of a cettiricate 
fro1n a transferor that a test has been n1ade within the six (6) months before the transfer, 
the scaled source 1nay not be used until tested; 

• Provide the CO access to the test reports upon request; 
• Conduct a setni-annual physical inventory to account for all sealed source TSE in 

accordance with Title 10 CFR, Chapter I, Part 39.37; and 
• Retain record~ or the inventory as part or the TSE Database for three (3) years fro1n the 

date of the inventory for inspection by NRC. The inventory 1nust indicate the quantity 
and kind of TSE. the location of the licensed material, the date of the inventory, and the 
nan1e or the individual conducting the inventory. Physical inventory records 1nay be 
combined with leak test records. 
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C.8.2 Corrective Maintenance (CM) 

Corrective maintenance consists of unscheduled 1naintenance activities performed to 
repair or otherv,tise restore failed TSE to operational condition. These actions usually expend 
consumable and repair parts. TSA considers three discrete levels of corrective maintenance: 

C.8.2.1 

Level I CNI - This is corrective 1naintenance that is performed as needed to effect 1ninor 
repairs to the TSE that do not require trained FSTs (e.g .. bag jams, PC reboots, etc.). 
These activities are normally perforn1ed by TSA personnel or their designees 

Level II CM -This is unscheduled co1Te-ctive 1naintenance activities pe1i'or1ned as needed 
to effect repairs that always require trained FSTs, These activities arc performed on site 
\Vi th the TSE in Level II CM status in accordance with Attach1nent J-3. The Contractor 
should apply high priority to retun1ing all TSE ex1Jeriencing critical failures (non­
operational) to operational status, whether the failure is relevant or non-relevant, to 
ensure the expeditious return of TSE nol able to pcrforn1 its assigned n1ission. 

Level III Depot I\1aintenance (DM) ~ 'fhis consists or unscheduled co1Tective 
n1aintenance activities perforn1ed by trained technicians to repair a failed TSE by 
shipping the End ltcn1 (El) to a depot facility for repair. This can include rep.airs \Vithin 
the nor1nal maintenance strategy or damages to 'fSf': that exceed norn1al corrective 
nlaintenance that can be perfor1ned on site. 

Level II Correctii.'e ,"Jaintenance 

The Govern1nent requires the Contractor to: 
• Pcrforrn CJ\tt actions for all covered fielded TSE to 1nect the CLS pcrforrnancc 

require-1nents identified in Paragraph C.8.9 of this P\\'S. CM shall include any repair 
requiretnents necessary to bring inoperable TSE back to operational status. This 
includes, but is not limited to, repair after liquid spills on TSE, broken parts due to 
operator rnisuse, unintentional damage during passenger screening, and other si1nilar 
da1nages as a result or operator error. Other actions. such as replacen1ent or all batteries 
requiring periodic or on~de1nand replace1nent shall be considered C'M; 

• Record all CM activities in the TSE Database in accordance \vith Paragraph C.7.5 and 
A11ach1nent 3. and assign a Failure f\1ode Indicator (F:l\-11) in the TSE Database in 
accordance with Paragraph C.8.5; 

• Coordinate all Level II CJ\1 with local TS1\ staff/ airport Coordination Center; 
• Notify the assigned Field Service Technicians <FST) within 15 1ninutes or receipt of a 

maintenance service request (L,ov.'~L,cvcl metric M 1 as defined in Attachment 3) to the 
TSA Service Response Center (see C.8.11 ); 

• Notify the ah11ort' s. Coordination Center or other point of contact. if identified, by e-mail. 
that the repairs are co1nplete and that the TSE has been returned to service; and 

• Coordinate with the OEMs to ensure parts obsolescence during the contract period of 
perfor1nance does not affect the- Contractor's ability to 111eet CLS service level 
requiren1ents. See Paragraph C .8.4. l concerning parts obsolescence reporting. 
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C.8.2.2 Level III Depot Maintenance (DM) 

Level III D~1l is 1naintenance by the Contractor for a technology that requires off-site 
corrective n1aintcnancc \\tithln scope ofthc unit price in accordance with Paragraph C.8.9.4 of 
this PWS. 

The Govern111ent requires the Contractor to: 
• Track all TSE undergoing depot maintenance by 1nake, n1odcl, serial number, 

govern1nent property bar code, date 1,ent to depot 1naintenance, date returned rro1n depot 
maintenance. and depot repair location (e.g. OEM); 

• Subn1it a n1onthly report (spreadsheet) to the Government Property ,.\dministrators 
identified in Section B.3.4.3, Other TSA Points of Contacts, or Part B including the data 
above for all TSE in depot tnaintenance; and 

• Document all depot 1naintcnancc in the 'TSE database (CDRL A004). 

C.8.3 Catastrophic Response and Additional Support (CLIN X004) 

On occasion, TSA nlust respond to, or take precautionary actions for, emergencies, such 
as acts of nature (e.g. earthquake, hurricane, or Jlood damage), criminal aclions (e.g. te1Torist 
attacks), facility tnishaps (e.g. v.1ater pipe breakage damage or facility tires), major sporting or 
politi1.ca\ events (e.g. Sup(:r Bo\vl or Presidential Inauguration), and other events that n1ay require 
increased TSE sustainment services outside of the requirements set forth in C.8.2 of this P'W'S. 
When such support is required, the Contracting Officer (CO) \viii separately authoriLe the 
Contractor to provide services on an as needed basis in accordance \Vith Section B.3.5.25 
()rdcring - Provisioned, of Pait B. It is the Contractor·s responsibility to track any TSE 
1naintenance action and update the TSE Database to sho1,v current status of such actions. 

The Contractor shall confirm iA'ith the local TSA that the need for con·ection still exists 
prior to execution of the \Vork and upon completion ofv..'ork validate the completion with the 
local TSA. The Contractor shall not perforn1 any actions not authorized in \Vriting by the CO, or 
start any actions that would not be covered by the authorized funding. Repairs perfor1ned under 
this require1nent are excluded fro1n R!\.1A rr1etrics calculations \Vhen detern1ining SI.A 
co1npliance for invoices or incentive fee eligibility (sec Section 8.3.4.6, Dcvclop1nent of 
Invoices). 

C.8.4 Supply Support 

The Contractor shall be responsible for all parts and 1naterials used for preventive and 
con·ective nlaintenance action~ perforn1ed in accordance vvith Paragraph~ C.8.1 and C.8.2 or this 
PWS. The Contractor shall establish a robust supply chain 1nanagement process that includes the 
appropriate levels of repair parts, distribution procedures, and shipping modes to support the 
Service Level Agreement (SLA) requircn1ents of this PWS as defined in Paragraph C.8.9 of this 
PWS. For all preventive and corrective 1naintenance action1>, the Contractor ~hall record parts 
data associated \vith each 1naintenance or repair in the TSE Database in accordance \\'ith 
Paragraph C.7.5 of this PWS. 
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Parts availability has been dctcr1nined as the largest contributor to TSE do\vnti1ne. TSA 
has established an incentive perforn1ance para1neter as defined ln Paragraph C.8.9.2 to address 
thi1> issue. 

(,'.8.4.l Parts ()bsolescence 

The Contractor is responsible for coordinating \Vith the Original Equip1uent 
Manufacturers (OEMs) and in1plcmenting solutions for all parts obsolescence issues. The 
Contractor shall submit a Parts Obsolescence Report in accordance v.1ith the following CORL: 

CDRL AOl3, Parts Obsolescence Report 

l'.8.4.2 Pre .. ·entive Maintenance c:onsu111ables 

The Contractor shall order Level I Pt\1 consun1ablcs for TSA fro1n a TSA approved 
supplier. The c:ontractor shall establish a consumable ordering process for TSA to subrnit orders 
via e1nail or web based ordering syste1n. Consu1nable orders shall be processed in no n1ore than 
five (5) calendar days upon receipt of the order and delivered to airports using standard 
commercial shipping. This quantity \Viii normally not exceed a one month supply per machine at 
the airport. Depending on geographical location and environrnental condition. a :I nHJnth supply 
per n1achine 1nay be provided. The Contractor shall evaluate each TSA order for reasonableness 
of quantity. If the Contractor determines that an order is unreasonable, the Contractor shall 
notify the COR for disposition, T'hc Contractor shall evaluate and consider cost~cffectivc 
alternatives to OEl'vl-provided consun1ables \vhere appropriate. The Contractor shall notify the 
COR prior to providing allernative consu1nables. The list of aulhorized consu1nables is provided 
in Attachment J~S of this contract. 

The Contractor shall prepare and deliver the Consu1nables Cost and Consutnption Report 
in accordance with the following referenced CDRL: 

CDRL AO 14, Consu1nablcs Cost and Consumption Report 

C.8.5 Failure Mode Indicators 

The Contractor shall create or develop robust Failure T\1odc Indicator (FMI) codes that 
can clearly identify the cause(s) of each failure and allow effective trend analysis of failure 
causes. The Contractor shall capture the FMI codes in the TSE Database. One or 1nore FMls 
will be assigned for each CM or D!vl maintenance action docu1nented in the TSE Database. The 
Fl\11 codes shall identify the failure cause, sub~systcm part(s) consu1ncd in the repair, and 
detailed resolution or action code(s) that \vould restore the TSE to operational condition. The 
Contractor shall submit the proposed Fl\11 codes to the Govern1nent for approval prior to 
i1nplen1entation. The Contraclor shall en::.ure only the approved FMI codes are used in 
maintenance reporting. The Contractor shall supply the TSA Service Response Center (TSRC) 
v.1ith a list of standardized problem codes, definitions, and priority ratings for trouble ticket 
generation and apply tht: codes in a consistt:nl rnanner. 

'J'he Contractor shall develop and deliver the FJ\..11 codes in accordance \Vith the follov.dng 
CDRL: 
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CORL AOl 5, Failure Mode Indicator Codes 

C.8.6 Integrated Logistics Support Status Dashboard 

The Contractor shall develop a \veb~b::iscd dashboard accessible by authorized TSA 
personnel that provides near-real-tin1e status of TSE in the field. The dashboard must, at 
1nini1nu1n, allo\v TSA u~ers to vie\\1 all priority one open \York orders, with the ability to obtain 
detailed infor1nation about each open ticket, including the TSRC work order ntunber, non­
operational TSE (serial number), unit location, hours down, issues, repair status, and a 
description of the current probletn, and estitnated repair date. The intent of this dashboard is to 
allo\v TSA n1anage1nent to obtain a daily overview of the status of fielded equip111ent, with the 
ability to obtain additional details im1nediately. 

C.8.7 Field Data Reporting System Data 

The Contractor shall collect from each individual technology/n1odel of TSE all ra\v Field 
Data Reporting Systcrn (FDRs·i data in accordance with the CORL below, if applicable. 'l'his 
data should be collected as part of the 1nonthly Level II Pt\1 or in conjunction \Vith a nlaintenance 
activity to 1niniiniLe cost. All data collected and all data rights are the property or the 
Governn1ent. 

CORL AO 17, Field Data Reporting System Data 

C.8.8 Disposal 

C.8.8.1 Waste Disposal 

The Contractor is responsible for the proper disposal of any and all equip1nent or 
components removed during preventive and corrective maintenance. With the exception of 
Governn1ent property with a TSA property barcode, all replaced parts that have been re1noved 
from Govern1nent screening equip1nent become property of' the Contractor and the Contractor is 
responsible for ren1oving said parts fro1n the site. The Contractor shall provide all labor, 
n1atcrials, equipment, and coordination of logistics activities to load, transport, and off-load 
waste tnaterials. The waste n1aterials must he properly packaged, crated, and prepared for 
ship1nt:nt. The Contractor should. wht:n practicable, take full advantagt: ofreust:, rt:utilize. and 
recycle options as the first 1nethod of disposition or disposal. The Contractor shall properly 
dispose of any and all hazardous \Vastc resulting fro1n a tnaintcnancc action (e.g. lead curtains, 
etc.) in accordance with and as defined by 40 CFR Parts 260, 26 l, and 263. The Governtnent 
rest:rvt:s the right to direct the Contractor to an alternate disposition of removed equipn1ent and 
components. 

C.8.8.2 Hard Drive Sanitization 

TSA inforn1ation technology assets, including computers, hard drives (including 
1nagnetic and solid~state), and 1nedia with persistent n1ernory that contain SSI and are deterrnined 
to be beyond repair capability at the unit location ~hall be shipped back to the Contractor's TSA 
authorized depot facility for repair or refurbishment. The item shnll be shipped via any traceable 
n1cans (i.e., tracking number) through a 1nail or parcel carrier (e.g., U.S. Postal Service, Federal 
Express) and packaged in a way that does not disclose its content~ or the fact that it contain~ 
sensitive information (double~\.vrapped in a non~opaque wrapper) in accordance \vith Attachment 
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I of TSA MD 1400.3, TSA IT Security Handbook. The Contractor shall comply \vi th all data 
disposition requirements stated in the TSA IT Security Policy Handbook, applicable Technical 
Standard::i and TSA !vlD 3700.4, Handling Sensitive Personally Identifiable Infor1nation. 

Hard drives that arc dctcrn1ined to be beyond repair capability or rcfurbish1nent (on-site 
or at the C'.ontractors depot facility) shall he sanitized of SS! data by crSA at the 'l'SA Logistics 
Center. The Contractor shall complete Sections I, II and III of the TSA Form 1412 TSA Media 
Sanitization Certificate dated April 2009 (Attachtnent 4) for each hard drive and shall en1ail it to 
the OSC AP() at (~toPropcrtvManagc1ncntCf:bdhs.gov. The Contractor shall ship the inoperable 
hard drives, \Vi th a copy of the con1pleted and signed TSA Forrn l 412, via any traceable 1neans 
(i.e., tracking number) through a 1nail or parcel carrier (e.g., U.S. Postal Service, Federal 
Express) packaged in a way that does not disclose its contents or the fact that it contains sensitive 
information (douhlc-\vrappcd in a nonwopaquc wrapper) to the 'J"ransportation Logistics Center at 
the address belo\v: 

TLC\ 
4265 Trade Center Parkway 
Grapevine, TX 7605 l 

C.8.9 CLS Service Level Agreement (SLA) Perforn1ance Requirements 

Thi:;. :;,ection provides top level perforn1ance 1neasure:;, and supporting metrics for this 
contract. Disincentives and incentives tnay apply for failing to meet or exceeding the required 
SLA, as described in Section A,2, I. I of Part/\ and B.3,4,6 of Part B the Tirnc Points (T· \lalucs) 
and lo\\' lrvcl 1netrics (~1~ Valurs) identified in the CORL, A004 TSE Database for each 
maintenance action docu1nented in accotdance with Attachn1ent 3. These T-Values and M­
Values will be calculated for the SLA perfor1nance metrics in accordance with Attachrnent 7. 

C.8,9,J Operational .4 vailability (A,) 

'I'he Government wirJ n1easure overall Contractor perforn1ance using Operational 
,i\vailability (A,,). A0 i::i the percentage of airport operating holirs a TSA syste1n is available to 
perfonn its required n1ission. The Contractor shall provide Cl.S services for fielded TSE to meet 
the follo\ving A0 rcquirc1ncnL 

Operational 1\ vailability w A,, 

Requirement Value 

A. for each technology at each airport, 
987'' 

................................ !~~~:~.~£~~.!!~9.!!!.~.1.Y. ... 

C.8.9.2 Parts Availability ,Supp"rting Pe1for111a11ce i\Jetric 

The Govern1nent seeks to 1nini1nize systen1 downti1ne associated with parts availability. 
As defined and measured in accordance with Attachment 3, this includes low level metrics M4 
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and l'vfc;. The Contractor shall develop a supply chain to support CLS services that meet or 
exceed the require1nent below: 

Parts Availability Time 

Measurement Value 

for total u1onthly critical maintrnancc 
action~ requiring part~ (M4 & MS> 0), the 

20 llours or less average titne in hours for the sun1 of M4 & 
M5 

C.8.9.3 Field Seri,·ice Technician 5'ite Response Time 

The Govern1nen1 seeks to ininin1ize systen1 dO\\'Uti1ne associatt:d iw·ith technician 
response time. As defined and measured in Attachtnent 3, this includes lo\v level 1netric !'viz. 
The Contractor shall develop a staffing plan to support CLS services that 1ncct or exceed the 
requiren1ents below: 

FST Site Response Time 

Measuren•ent Value 

For total 1nonthly critical 1naintenance CAT X airports = 3 hours 
actions, the average ti1ne in hours for 

M2 All nther airriort cate12.ories = S hours 

C.8.9.4 Depot Tum Around Time (DTATJ 

The Governn1ent seeks to rr1inimize syste1n downtirne associated with Depot Turn 
.l\round 'ri1nc as defined in Attachment 3, (~urrcntly, only E'rl) and BL.S technologies are 
subject to depot repair. The Contractor shall develop a depot niaintenance plan to support CLS 
service~ that meet or exceed the require1nent~ below. Nev.· technologies added to this contract 
\vhich require depot repair will have a 360 hour requirement unless separately negotiated with 
TSA. 

Depot Turn Around Tinle (DTAT) 

l\1easurement Value 

For total 111011thly di.:pol 111aintcnance actions, the average 
360 

tin1e in hours for M 11 

C.8.10 Reliability, Maintainability, Availability Metrics 

Attachrnent 3 of this Contract defines and describes the 'TSE RMA n1etrics that lhe 
Govern1nent uses to n1onitor TSE performance. The Contractor shall calculate all TSE RM.I\ 
n1etrics for each fielded 'I'SE technology/model at each site, cumulative for each supported 
technology/Jnodcl by each category of airports, cu1nulativc for all supported tcchnology/n1odcls 
hy each category of airports, and cun1ulative for each supported technology/n1odel across all 
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sites, using Attach1ncnt 2 and Attach1nent 3. The TSE RMf\ metrics shall be reported monthly 
through the last day of each month in accordance CORL AO [ 8. The Contractor shall also deliver 
the CDRL A004 TSE Database maintenance data which includes T~values or ti1ne points., and 
I\1-\'nlues or low level 111etrics. \vhich TSA uses to validate all metrics. r\ll reported metrics 
shall be reported for the 111011th in \vhieh they arc incu1Ted. In those cases when a low-level 
1netric ~pans a period longer than the reporting period, only that portion of the n1aintenance 
action actually taking place during the reporting periods.hall be calculated and included in the 
calculations of higher-level 1netrics for the reporting period (See Attachn1ent 3 for an explanation 
of these procedure:..), The cxccplion to this is Depot Turn Around Tin1c \Vhich is n1casured fron1 
case initiation through closure. 

The Contractor shall prepare and sub1nit the TSE R~1A Metrics Report in accordance with the 
following CORL: 

CORL AO 18, TSE RMA Metrics Report 

C.8.1 l TSA Service Response Center (CLIN X002B) 

The Contractor shall i.::slablish, operate and 1naintain a TSA Servict: Rt:spon:;e Center 
(TSRC) as the single point of contact for all 1naintenance service requests, including receiving 
trouble calls, generating trouble tickets, referring to the appropriate Maintenance Service 
Provider (MSP) Dispatch Contact Facility for disposition, coordinating n1aintenance, updating 
work order status.es and providing technical s.upport during the life cycle or all TSE O\vned by 
1'SA, including 1'SE n1aintained by other MSPs or "I'SE covered under the rnanufacturer's 
\A,:arranty. As TS;\ procures and deploys ncvv technologies. the TSRC \A,'il\ be expected to serve 
as the central point of contact for all L,evel II or L,evel Ill maintenance service requests received 
fron1 TSA. 

C.8.11.1 TSA Service Response Center Availability 

'fhe 'J'SR(~ shall be reachable vi;;i toll-free telephone and email from everyv,,here within 
the United States and its territories. The Contractor shall coordinate and ensure that the current 
'l'SRC toll~free number is transferred fron1 the incumbent to ensure continuity in receiving all 
incorning 111aintenance service reques.ts. The trans.fer of the toll-free nutnber s.hall be a searnless. 
and transparent transition for the custo111er with no service disruptions. 

The TSRC shall provide 24··hour a day, seven days a week, year··round availability. The 
Contractor shall establis.h a redundant Service Res.ponse Center to ensure continuity of 
operations in the event of natural disasters or other unforeseen events. The concept of operations 
shall be explained in the TSA Service Response Center Plan and the Continuity of Operations 
Plan (Paragraphs C.8.11.4 and C.7.10 of this PWS). 

C.8.11.2 TSA Service Response Center Responsiveness 

The TSRC telephone line capacity shall be capable of handling the volurne of incorning 
calls so that no calls will encounter a busy signal, 80o/o of all calls are ans\vered \Vi thin 30 
seconds, and 1 OOo/c of all calls arc ans-w·crcd \Vithin 60 seconds. 'The 'fSRC shall not use call 
back or voice rnessage sysLerns for TSA custon1er calls related to rnainlenance of airport security 
equip1nenL 
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The TSRC~ shall not use an auto1nated email reply function. Email reception lnbox shall 
be capable of handling the volu1ne of incoming emails, but if the inbox has reached storage 
capacity the inquiry shall bounce back to the TSA C'Uston1er so they know their service request 
Vv'aS not received. The Contractor shall take in1n1cdiate steps to correct this inbox deficiency. 
'f'he Contractor shall ensure that the response time on emails from T'S,!\ is less than 15 minutes. 
The TSRC shall IOJloVv· up \vith the originator, providing status updates on open tickets every 24 
hours after the initial call and docurnent the ticket update. 

The TSRC shall dispatch each TSA maintenance service request to the appropriate 
Maintenance Service Provider (MSP) Dispatch Contract Facility within 15 minutes. There are 
currently several additional MSP Dispatch Contact Facilities not covered under this contract. 
'l'hc crSRC shall ensure that it receives status updates and closure reports on all maintenance 
service requests submitted to a f\1SP Dispatch Contact Facility for action. The TSRC -.hall 
conduct follow~ups every 24 hours if inforn1ation is not received rrotn an rv1SP Dispatch Contact 
Facility on the status of rnaintenance service request. The TSRC shall notify the airport 
Coordination Center or airport representative \Vithin 15 minutes after receipt of a closure report 
to verify that the repair has been co1npleted. 

C.8.11.3 TSA Sen-'ice Response Center Security 

The TSRC shall con1ply \Vi th securily requiretnents identified in Section C.7 .13, Security 
Policy, of Part C. 

C.8.11.4 TSA Service Response Center Plan 

Thi: Contr<ictor shall establish <ind maint<iin <i TSA Service Response Center (TSRC) Pl<in 
in accordance Vv'ith the follov.·ing CORL: 

CDRL AOl9, TSA Service Response Center Pinn 

C.8.11.5 TSA Service Response Center ,';tandard OperatinJ: Procedures 

The Contractor shall establish, i1nple1nent and nlaintain documented, repeatable 
processes for the operation or the TSRC in accordance \vi th the follo\ving CDRL: 

CORL i\020, TSF'\ Service Response Center Standard Operating Procedures 

l'.8.11.6 TSA Ser1,.ice Response Center Data Reporting 

The Contractor shall collect n1etrics on the perforrnance of the TSRC, and report these 
nie-trici.> on a monthly, quarte-rly, and annual basis. The-se inetrics will be ui.>e-d to track and 
opti1nize TSRC operations. 

The Contractor shall prepare and deliver the TSRC f'vtetrics report in accordance with the 
following CORL: 

CDRL A021, "rSA Service Response <:enter Metrics Report 
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C.8.12 Information Technology 

The Contractor shall establish and 1naintain the Information Technology (IT) 
infrastructure necessary to support all its CLS, Dispatch Contract Facility, and TSi\ Service 
Response Center (TSRC) operations (as contracted). The Contractor shall ensure the IT ~tructure 
includes a 1nobile capability for the FST to capture and transmit the real clock ti1ne for each 
con1pleted tnaintenance action (T-value) as defined in Attachment 3 and the capability to capture 
and trans1nit the other 1naintcnance data required into the TSE Database as required in Paragraph 
C.7.5 of this P\\lS and associated CDRLs. 

The- Contractor shall describe in the PMP in accordance \Vi th Paragraph C.7.1 of this 
PWS its plans for acquiring and implen1enting the required software to meet all the contract 
requiren1ents. This includes the Dispatch Contract Facility, TSRC, maintenance. ILS progran1 
perforn1ance, and n1etric:'I software/database solution for data collection, analysis, and repo1ting. 
l'he PMP shall identify a prin1ary point of contact for rr and soft\vare engineering issues or 
questions. 

C.8.13 Security Technology Integrated Program (STIP) 

To support STIP enabled TSE. the Contractor shall be responsible for ensuring TSE 
hard\vare and software con1ponents are/ren1ain configured properly to support STIP and STIP 
connectivity. This 1naintenance action requires confirn1ing the STIP configurations are correct 
and that the TSE is placed back online \Vith the STIP Enterprise Manager. Exa1nples of 
configurations arc airport code, tilneout settings. DHCP settings, etc. The contractor may assun1e 
that 95S{-. of connectivity is..;ues result fron1 the replace1nent of the TSE con1puter. 

The Govern1nent requires the Contractor to: 
• For any rnaintenancc action that affects netv,iork connectivity, verify connectivity to STIP 

Enterprise Manager by calling the STIP Help Desk. Maintenance activities that affect 

connectivity arc limited to: 

o Replacement of a CPU (changes the MAC address) 

o Replacement of a NIC card 

o Soft\vare changes that affect the STIP Axeda agent 

STIP Help Desk Contact Steps: 

1. Determine that the 'f'SE. should be back on line. (E.g" repair complete and a link 
light on the NIC card.) 

2. Contact the STIP Help Desk 866-997-4697 or STIPHclpdesk@tsa.dhs.gov. 
3. Provide: 

a. TSE 1nakc/inodel 
b. Serial nun)bet' 
c. Airport code 
d, If the CPL! has changed, provide the nev.' MAC address. 

4. The STIP Help Desk v.rill open a trouble ticket to confirm status and/or place the 
TSE back online. 
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• Respond to STIP connectivity trouble tickets from the STIP help Desk \vhcn it is 

deter1nined that connectivity is an issue related to TSE configuration or a hardv.'arc 

failure (e.g., NIC card). 

• Notify S'TIP Helpdcsk \Vhcn a 'TSE is undergoing maintenance that \Viii cause it to be out 

of service for n1ore than 24 hours. 

• Field Service Technicians (FST) arc encouraged to have direct con1n1unication with the 

STIP Help Desk to resolve connectivity trouble tickets. 

Four models of TSE are currently STIP enabled. For planning, the schedule below shows the 
projected ti1neline for na1ned TSE types to be STIP enabled. 

TSE Est. Number 
Est. STIP-Enablement 

Date 
Reveal CT -80DR EDS 356 FYl4Ql 
MDI9000 EDS 350 FY\4Q2 
MDI 9400 EDS 96 FY14Q2 
MDI 9800 EDS TBD FY14Q2 
L3 6000 EDS 494 FY\5Ql 
L3 6600 EDS 260 FYl51ll 
L3 eXaminer 3DX EDS TBD FYl5QI 
L3 eXaminer 3DX ES TBD FYl5Ql 
EDS 
Smiths SOODT ETD 1294 STJP-Enabled 
Itemiser 2 ETD 687 STIP-Enablcd 
Ite1niser DX ETD 2665 STJP-Enabled 
Smiths AT2 896 STIP-Enabled 
Rapiscan AT2 840 FYI4Q3 
L3AT2 TBD FY\5Q3 
L3AIT 736 FYl4Q3 

C.9 Provisional CLIN (CLIN X003) 

C.9.l Ancillary Logistics Support Services 

When tasked by the CO, the Contractor shall pcrfor1n ancillary logistics support 
activities, such as Engineering Support, End of Life Cycle Support and Maintenance Training for 
TSA Pers.onnel. Ancillary logistics support services \\.:ill be separately approved and ordered on 
an as needed basis in accordance v.1ith Section B.3.5.35, Ordering - Provisioned (X003 ). of Prut 
B. 

C.9.1.I Engineering Support 
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The Govcrn1ncnt may require the services of engineers and technicians to pcrfor1n 
technical engineering support, analysis, and engineering~related ta~ks that \Vill be specified in a 
state1nent or work, performance work s.tate1nent, or statement of objectives as required by TSA. 

C.9.1.2 End of Life Cycle Support 

The Govern1nent may require the contractor to perfonn activities to assist \Vi th the 
disposal preparation for TSE that is stored in TSA warehouses. These activities include, but arc 
not limited to. TSE disassembly; ren1oval and shipn1ent of radiation source~ to designated 
locations; re1noval and destruction of co1nputer hard drives. \Vith SSI data; and TSE reassen1bly. 

C.9.1.3 Maintenante Training j'or TSA Personnel 

The Govern1nent may require the contractor to provide training for TSA personnel. 
Training for TSA personnel Vv·ould be used for the sole purpose of gaining and understanding 
operational functions of the covered TSE to include PM and Cl\.1, and not be used to train other 
peri.onnel for the perfor1nance or maintenance activities. Each training i.ei.sion requiren1ent will 
not include n1ore than ten (I 0) TSA personnel. The Contractor 1nust ensure training materials 
arc approved by the Government prior to execution. 

If required, the Contractor shall provide training for TSA personnel in accordance with 
the following CDRL: 

CORL A022, Training Materials 

(End of Part C) 
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PART D - CC>NTRACT DC>CUMENTS, EXHIBITS, ()R 
ATTACHMENTS 

(CONTINUATION OF SF 1449, BLOCK 20) 

Attachments (Provided Separately) 

1 • /\.irport Data 

Federalized Airport List 
Airport ()perational Hours 

2 - Contract Data Requiren1ents Lists (CDRLs) and Data Iten1 Descriptions (DIDsJ 

CDRL Associated DID 
AOOI OSC-ILS-001 Program Management Plan 
AIJ02 OSC'-ILS-002 Program Status Re.port 
A003 OSC -ILS-003 Requirements Traceability Report 
A004 DID OSC-ILS-004 Transportation Security Equip1ncnt 

Database 
AOO:i OSC~-Il_S-005 Progra1n Docu1nent I_,ibrarv 
A006 DID OSC-ILS-006 Subcontractor Manage111ent Report 
A007 A DID OSC'-ILS-007 A Meeting Agendas 
A007B DID OSC··ILS·007B Meeting !\1inutes 
ADOS DID OSC -ILS-008 Continuity of Operations Plan 
A009 OSC'.-I[.S-009 Integrated Support Plan 
AOlO OSC-ILS-010 Quality Assurance Manage1nent Plan 
AO\ I ... 9.~~.:}.!::.~.:Q.1 .. ) ... ~.~~~~:.!.!.Y. .. '~.~~~!~~~:.!?:~~!.~~.~ .. ~.~~~~g~· .... .......... 
A0\2 OSC-ILS-012 Radiation Survey Subn1ittal 
A013 OSC-ILS-013 Parts Obwlescence Report 
A014 OSC'-ILS-014 Consumables C'ost 
A0\5 OSC'-ILS-015 Failure Mode Indicators 
A0\6 Reserved 
A017 OSC-ILS-017 Field Data Reoortine Svstem 
A018 OSC~ILS-018 ·rransportation Security Equip1nent Reliability, 

... M~!.!!£~.~!!.~l?iJ.!.~l'.: ... ~ .. ~.~'..~iJ.~.~.!.li~Y..M~~E!.~§ .... 
AIJ\9 .. 2~~.:.!!:::~:Y..! .. ?. .. !~.~ .. ~~.'..~:!.~.~ .. ~~.~P.9..~~.~~ .. ~.~.~~.!~! .. ~.~~~···· ......... 
A020 OSC-ILS-020 'f'SA Service Response Center Standard 

Operatin.g Procedures 
A021 OSC-ILS-021 TSA Service Response Center Metric Reports 
A022 OSC • ILS-022 Training l\1aterials 

3 ... TSE. rvletrics Terms and Definitions and RM.l\ f\·1etrics 
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4 ··· TSA Media Sanitization Certificate 

5 Quality A~surance Surveillance Plan (QASP) for Integrated Logistic::i Support 

6 ~ Fortn DD 1149 Requisition and Invoice Shipping Docun1cnt 

7 ... l\tJaintenance Service Provider (MSP) Service Level Agree1nent (SLA) Performance Metrics 

(End of Part D) 
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